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Day2 _ L
> Delegate Exercise ZBEHZE

Module 4 1SO/IEC 20000 Audit ISO/IEC 20000-1:2018 #&#
-- ISO/IEC 20000 audit process ISO/IEC 20000-1:20187&#%iB12
Day3 |-- The audit stages TEZPEERL

-- Third party certification schemes FE=78EH %
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> Delegate Exercise & Role play BEHKBMAECINE
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