PERBESREZHE .

ISO/IEC 20000-1:2018 SMS R#5EE 247

2026 RERE
* 04/1-2
* 10/5-6

MXEZERBESEFER "RL
RER

W FBED : BSIFBRIERBEE
BEREz&ss ( SIRCA
o Z7ERTEREZE ) -

WA FARDE ~ ¥ ER A
Bt -

WEIRTBER : NT$20,500/16
N (2R B BREK
EARERSE) -

mEBEALN . A2EE - BSI
BERR BUNEUREE
IR - TAHB - BE
BEZ | BUREER
(02)2528-8875 -

RIRBA : B EEEXIR
THIULAR LA
www.caa.org.tw

il

ok
oy

o2 R B A 4 1 1 CAN R TR Y 5 52 5 )

>
[

(A

Il
|||
||I|!
||Il’
Il

= = 7¥(¥b¥$1ﬁ :
PERRHEIIRRE chERETMERHE
BSIZ= &4 AT

BS 15000 A& Z=E1ZE#77= (British Standards Institution, BSI)
PRl E R IEENRY IT RIS EIR R FE2E - B 2005 £ 12 AIER# ISO
A 5| & I1ISO/IEC 20000 EFFZE%E - AL ISO/IEC 20000 B
REAHKREENRENEEEZESI(TIE S ERE MY -
ISO/IEC 20000 E4& BB M AR EIREMRHENEHNRZEEY
(mE - A WXRF)ZEZSZEH - IRAEMNRIFEEFEAS
PHENABHBESE - I1SO AT 2018 + 9 A 15 HIEX#E®
ISO/IEC 20000-1:2018 HIFTIRIZZAE - TERTARIZRER IR TR A S
#18(High Level Structure, HLS) ¥ EI2HIEE A EZHIARESS - £t
HIRBEERENZIEERUEL 7 ERENEKEREEZE - 318
2018 FRHWEBA - ZFELGIERABMKARREZEIR XA

BESMIRENE S

o BEV(EEIREIL)—ERSISO/IEC 20000 1F2# 7 fRFFEIE L4
AT SRAEA -

o MIMMsBREZIRIGR [ BEMBIREZM M Z RIZEEAE -

o AMPEFIRMISO/IEC 20000-1:2018 ITHEERZEHN 2 EREAS
Erllatsa A -

PRI AT

®EE BSIRME WNHH  RBEHE W ORI
5 - BBSIEEN N MREER@ME AKX 1LCASA-CISM -
B TRIZEE - RIS LR CGEIT- CRISC- CIA

(10AB20A—3) - % -
PN YN=F3=--F
&L -

www.caa.orgtw  TEL:(02) 2528-8875 FAX:(02) 2528-8876


http://www.caa.org.tw/
https://www.caa.org.tw/course.php?kindid=113

MEHEN® BBME NEAMNSE - E_RANWRBERETER VRS MERRE

G TREMER - SIE SRR P BRI AR AR
BB o AR RIS T R T2 -

ARAE AR

S5 9:00 ~ 17:00

Module 2 ISO/IEC 20000-1:2018 &/ T 48
Dayl |» EBE4#4H

Module 3 #&#Z[FIE K=

Module 4 ##ZEtE2 &R

Module 1 ISO/IEC 20000-1:2018 SMSH#ZH K EARERZ /43

Module 5 EfE#Z

> BEHE

Module 6 ARFESEHE
> BEHE

Module 7 #&#Z4CEk
Module 8 #HEiZIEEZ
Module 9 &z EE&EE

R B

Day 2

HhEE (R B S S 7 2 (CAA R ERIEN S SE T 221 www.caa.org.tw

TEL:(02) 2528-8875

FAX:(02) 2528-8876

iy
ET—EEUNRBEE AR ZNEIE




