(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

Assurance Terms of Service - Taiwan

ek

=12 - IRFREE
1.

1. BSI will perform the services described and in BSI $KANEZ R ARG (TR [d84] ) 12
accordance with the Proposal and these terms of -
service (Contract). HERTR ARES.

2. These terms of service, together with any terms set | 2, ARG R AMEZ RS (FAIERE RS KR
out in the Proposal, are the only terms that will . - e
govern the Contract. Any terms contained in or BREZE—ER. F—AEFAREHZETE
incorporated by reference in any . R, BIHRE. REBFT BRI EMIU4RT
acknowledgements, confirmations, standard forms NP, A . =

i li i a = |£,=_fh =) B = 33518 =
purchase orders or any other documents issued by %3]&@%'%@’%2{{@1’”;\’ AEAER. EE
either party, or implied by trade custom, practice or HRBIEBFARZ MR, BRARFFEK P
course of dealing, other than those permitted within srEal YA,
these terms of service, will not apply. '

3. 1If there is an inconsistency between any of the | 3, tnAS#HZ(EFAEEER(TAFIRFEIRL. FRER
provisions of the Contract and any master services - N . R
agreement, purchase proposal, Client’s standard R, BEZEEREF TR BSURISZIASH
conditions of purchase or any other document HEZ (M AEMXEHERER, BUASYIRES
stated to be relating to BSI's services or the e
Contract, the provisions of the Contract will prevail. e

4. Notwithstanding clause 2, BSI may amend these | 4, (=& 2 (&2 EE, BSI BRI ARG
terms of service from time to time and will notify N s ,
Client accordingly when this takes place. On receipt RICREMRBANES. KK2ZBENE, BFF
of such notice, Client may reject any amendment 12 30 KUARILAZEEEEN BSI 38481857, 1850 BSI E
and terminate the Contract by notifying BSI of its % Ay T = B s gilz
intention to do so on 30 days’ written notice. If "‘*Jté':"’“’jz'%"“;%m" MEFAROUEN, AIE
Client provides no notice Client is deemed to have Fi§#iR 5 B REIEEFK.
accepted the amended terms.

5. Without prejudice to clause 4, no amendment or | 5 RRESLEEE 4 (RTRHET, BREEHEEAZERE
variation to the Contract will be valid unless agreed - ow N
in writing between the parties. B, HRASNZ ST ETREL.

6. The Contract will commence on the date Client | 5, ASYEREEERASASY T HREN (BE
signifies agreement to the Contract (which may be N — gy
through electronic confirmation or otherwise). IBREF DT E R TUEST)

7. BSI will provide its services in compliance with: 7. BSI R ERIESSESFLATEE:

all applicable legislation and regulations; a. SEEATIEERRE:

b. all relevant international standards that govern b. IRESIRAETEREIRFEC SIS BRI iEHE
the provision of accredited certification
services;

c. any relevant standard, private standard or c. BREESASKRR(TAEREESE. FAAE
code of practice expressly governing the A
services in this Contract; and HEEHEA, R

d. BSI Group’s Code of Business Ethics which can d. BSI EETELEEERN (B2ERAEE:
be found . on our website https://www.bsigroup.com/globalassets/localfiles/e
https://www.bsigroup.com/globalassets/localf  Aoolicv/bsi-code-of-busi thics.pdf)
iles/en-id/policy/bsi-code-of-business- n-tdipoticyrbsi-code-ol-busmess-eliies.p
ethics.pdf

8. Appropriately qualified personnel will perform the | 8, S HEENSEASEHBREIT A EREETY
services and determine the outcome of assessments e an | e
and reviews, and BSI may change such personnel at &R, B BSISHEREEZAR,
any time.

9. Client will promptly provide to BSI (throughout the | 9, = Euigx7ENR(AE BSI (RASLIHEAR) -

duration of the Contract):

a. complete and accurate information (including
any and all documents) relevant to the services
including any updates;

a. HERFERIEREEEN (BaFHUke
M) | BRHIEFRER,

b. immediate natification of any event which may
adversely affect the outcome or continued use
of any BSI service or which if left unattended

b. MBENMBXNHEHAEIREE BSI RESZAEREHENL
EREERNFEZEH, SHTNRREE
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

may cause BSI to misrepresent compliance
with clauses 7.a, 7.b or 7.c above;

FIREEE BSI EREIE LIRS 7.2 1%, B 70 %
BER 7.c IR

c. responses to all relevant and reasonable
queries of BSI at any time and reasonable
assistance including access to premises to
permit BSI to investigate third party complaints
of Client’s use of the services;

c. BERSEIFE BSI FrAERNRGEZHBIGETE
BiRE), S8R5 BSI EANSEBRLEEL
HEFERRBZE=AKR,

d. access to its sites and availability of
appropriate personnel on dates agreed with
BSI and at any other time for BSI's
unannounced visits if so required to comply
with clauses 7.a, 7.b or 7.c above;

d. RE BSI GEZAH, EANERA MR ER
NAREEAR, IRRERE LAS 7.a1%.
5B 7.0 1R8EB 7.c IRFTEZIMEIEAEIFR BSI
REFRIFER;

e. access to any third party site reasonably
required by BSI to comply with clauses 7.a, 7.b
or 7.c above (and Client undertakes to BSI that
it will obtain the third party’s consent for BSI
to gain such access);

e. REELARSE 7a0F 570 IS T.ciF, &
A BSI GEERZHAB= AR I
R (BEFE BSIEREASH BSI EGEZEN
ERIEE=AZER) ;

f.  details of all health and safety rules, security
and other requirements for visitors to its sites
in advance of any audit by BSI;

f. R BSI E(TEAERRE, £HRRERRETER
Al RERHFDABENER B
ERZFREN,

g. notification of third-party complaints received
by Client in respect of Client's product or
services relevant to this Contract and steps
taken to resolve them; and

9. EFKZHHEFEMNASUEREREZS
ZANRGRZIBR, LIRBERZE = AIRGRAT
RN HEIE; R

h. for hybrid or remote audit services, such
technical capabilities on site as are reasonably
required to support the requirements of the
audit as may be notified to Client in advance.
This will include access to a wireless internet
connection of sufficient bandwidth and
reliability so as to allow video communication
between BSI personnel on and off-site and
consent for BSI personnel to engage in such
communications (including the communication
of any ancillary images from Client site).

h. WMBEHEREZRBNS, FERmENE
F. RREHIEKRMGIEME BT
BEN. LWESERRRRERAERZERE
BEGRHER, LItRrEIR R BSI AR
ETHRABR, EEE BSI ABETZEHN

(B SR EFRAME 2 AEMERRRY
&) .

10. Client will take all necessary steps to eliminate or | 10, = FEiSHFEN RV EEELLEBREREEREBITS
remedy any obstacles to or interruptions in the bt
performance of the services. AR T,

11. BSI will not invesltigate or (f:onﬁrm ttfwe truth, | 11, BSI A PEREIAZFIRHZ(TAEACEHE
accuracy or completeness of any information ‘ s w - .
provided by Client and BSI accepts no liability for . EfgiEaseRtE, BEREEFZAsEar
any losses, costs or damages suffered or incurred EEENRTEZ(EmESk. AEIEE, BSI ~F&F
by Client arising out of any incomplete or inaccurate ASE
information. =

12. Audit services may be delivered on location, | 12, REiZIBFEEIK BSI SRELEM. EEaEaEE
remotely or in hybrid fashion, as determined by BSI. L N g . .
During hybrid or remote audits BSI may record or 17, REnsuRSEUETIEZIER, BSI 1SRciRak
Ztore any virfleo communications”art;d any persznal FFEARAERE, ZBEP I IEAERHSK

ata in such communications will be processed in P
accordance with clause 32. 5 32 et RaaE.

13. Client warrants, undertakes and represents to BSI | 13, z= 55 BSI{RE. FGEREE, ZEKASLIRMLE
that all documentation, information and material s w
made available by Client to BSI under the Contract, BSI ZFrA3F. EaREt R BSIHEZ 6/, 1
and BSI's use of the same, does not infringe the TEEREMHIE=AZEZMER.
intellectual property rights of any third party.

14. If Client wishes to change the date of an audit, it | 14, yn=EiF@ERIZAR, EERE/D 30 XHHRMES;

must provide BSI with at least 30 days’ written
notice of its intention to do so.

BEfZE S EmERY BSI.
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

15.

Client acknowledges that regulatory third-party
observers may accompany BSI from time to time
during an audit (including where the audit is
conducted remotely) and BSI will endeavour to
subject them to confidentiality obligations to the
same level as those BSI owes to Client under this
Contract. BSI will endeavour to provide the identity
of such observer prior to any audit. Client will not
be charged any additional fees for such observer.

15.

ERERE=TBRERRABRERPERERREE
BSI (B&&imfEZEs) B BSI R AOHEHBEFHE
BSI (KA SN EFERZERERZ RER.
BSI BRI EIRMZERRAZE D E.
EFSA R HEHIEINER.

16.

BSI personnel may abort an audit while on Client’s
site without BSI being in breach of Contract if BSI
personnel experience threatening behaviour or
abuse, believe there is a risk to their safety or if
Client does not comply with relevant health and
safety rules.

16.

90 BSIABEERMHTANESMRAEZEERRA

%, BUIEFRETHERERNZESRAIE, BSIA
BEREEFRAIERE ILFEZERRE L MER
EN=FON

17.

BSI may refuse to issue any certificate or other
document verifying compliance with any law,
standard, rule or scheme, or revoke or suspend such
issued certificate or other document, if in its
reasonable opinion Client does not comply with the
requirements of such law, standard, rule or scheme,
or fails to comply with any of its obligations under
the Contract, or uses BSI's services in such a
manner that may be misleading or that may bring
BSI into disrepute.

17.

N BSIRREFRETER. 2, RAEGEHEESK
EBTERFEN T ZHAIRF LA EEREME
AJREE BSI FAANFHEZ IR BSI ZIRESE, BSI
BEBIREAREREE AR, B RAEEE
ZIHARESEMY, SR ILEEE T Z
R EEA .

18.

The report produced by BSI in the course of
providing the services will constitute the sole
deliverable for the services and BSI will have no
obligation to update the report after its issuance,
save where Client reasonably requires updates in
relation to incomplete or inaccurate information
contained in the report.

18.

RHIRFSIERED BSI R FZ IREIBMIRIE P E—2Z
FEZfT 24, BSI EEBHERSH LEEF RS, B
EFGEEXNREEI A TER A ERENE
1TENE, TMELR.

19.

Unless BSI provides its prior written consent:

19.

P& BSLIRHERIEEREM:

a. Client will not:

a. EFRAE:

i request from BSI or use any advice or
materials, including any  report,
certificate, notes, e-mails or other
documents issued by BSI in providing the
services (Materials) for the purposes of
litigation;

i ARIABMYERK BSI SiEREAEERER
. BEEHIRE. BF. i8F. EFH
ey BSI IRMIRFSITATIREE < HAth 4

(%8 [=#4] )

ii. save for the Certificate, use or distribute
the Materials for any purpose other than
internal business improvement;

i.  RABEESELINZ BRERSEER
., BREEZENETELR,

iii. refer to the Materials in any document or
make the Materials available to any
person other than professional advisors
who are assisting Client in relation to the
services;

iii.  RIEAMHEREN, SnSEMIRAGT
B PRI < BREREIAINZAEIA

b. the Materials (including any interim draft or
other advice whether oral or written) will not
be relied upon by anyone other than Client;
and

b. ERLNZEEAREMESRS (BEEF
RS MRS R | &

c.  Client will not name BSI or refer to BSI or the
Materials or the services in any written
materials (other than to Client’s professional
advisors), or any publicly filed documents
unless required by law.

c. BESHBEREIN, BEAEREMEEYE
(FEEEFRZEERM) . ST R
{41548 BSI Bt BSI =M EERS.

This clause 19 will survive expiry or termination of
the Contract.

B 19 FRAENEHERR IHRINRTE.
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

20.

BSI will at all times remain the owner of the
intellectual property rights in the Materials. BSI
grants to Client a limited, revocable, non-exclusive
licence to display a certificate issued by BSI
(Certificate) for so long as it remains valid, either
under the terms of this Contract or on the face of
the Certificate. Client will not use BSI's intellectual
property rights in any Materials except solely to the
extent permitted under the Contract.

20.

BSI IMHARSEE AR E 2 EEREA. FL{%?

REMIFRBHGESHERENE, BSIORER

AR, mTEEE. IPERZREURT BSI?&?EZQEE
(78 [EE] ) . REXRSHURTZHEEN, =
MEER BSIRIHIRM Z BB ER.

21. tFrgrdcertirfti;ation schemes owned or managed by | 21, §5=754RMATASNENEL MIEEE), BSI BHAK
ird party organisations, may include thir A igea - N
party intellectual property rights which are governed ZERERERFTEEZ RS EEMER. X
by tI;e requirements OI: sucl?I cer‘chl’ication schenljle. HEEERNANEMZESHEN, ERERERRE
To the extent any such intellectual property rights = R
are included in the Materials, the Client B R s iE paasE st Bl < MR e (T (2
acknowledges and warrants that it shall only use Zo
these strictly in accordance with the relevant
certification scheme’s rules or governance.
2 xdusive icence for Clent to display the BSt-owned | 22 = 20 AZAPIASR, DaiE s o
xclusive licence for Cli isplay -ow . - —
logo (BSI Logo) or third party-owned logo as BHERZBERE. HEFKASOIRIMETZ
specified on the relevant Certificate, on or in BSI frE1E:E (748 [BSI &3%] ) BB =AMBZ
conjunction with the products or services to which S o
the Certificate relates, in accordance with the terms *T:’“‘" BSI §§$Z{Hj“ﬂ‘5“ BSI *T“"“j'% =AFE
of this Contract. Client may not sub-license or *:%E%ZET*E*U SEEESEESTAHE
transfer the right to display any Certificate issued by th ‘ﬁiz ANEEE BSIAEE Y
BSI, BSI Logo or third party-owned logo to any EA" Ei" P fz ol
other party. Client may not amend the content or 8. %20 1 Z?R*’EE/‘\$ KBRS AR E
;:hang_?_ I:herappeargncel of the2 gertigicate or th_e BSI ZlHAs AR IERF4E TR, FRRIBAERAR LR, EFELE
0go. The licence in clause ends on expiry or
termination for any reason of the Contract or e FtERA BSURE AR = ARTRIRSS.
relevant Certificate. On expiry or termination, Client
will cease all use of the relevant BSI Logo or third
party-owned logo.
23. Al ir?tellectl:a(lj PronseIrtX"rightj ||r; tﬁny BhSICI'LO%'O 23. {E{a] BSI {ESH > S EEAEREESERER BSI, 5
remains vested in . All goodwill through Client's
use of any BSI Logo, or any Certificate or report 1EH7 BSIESS. :ZE”“EE_ZBS@E?EZ%EL'ZWEX
issued by BSI, will vest in BSI and to the extent any ZRTEEEiSERBRS BSI, BREFEBHaERZ
such rights accrue to Client, Client hereby assigns . B St YS e
them to BSI. Client will only display the BSI Logo in E‘B@Wf .=‘.)51’3}1q, LH58 BSL ;5@ SLA BSI it
the form approved by BSI, in accordance with any ZH. (KB BSIFERHR 2 (HT55 | RIES, ERE
g_uidelines.and instruction_s provided_by BSI from RS ERR/RIERE, B BSIAES,
time to time and only in connection with the
products and/or services as specified on the
relevant Certificate.
24, tCliednt will l?ot #Sﬁ, or ap;ily f?r registration of, any | 24, #ES GIESKEMET BSIER ,EIﬁZFEZﬁ$T,
rade mark which consists of, or comprises, or is
confusingly similar to any BSI Logo or do, or omit to BEFTSEARHFER, & BSI SERETRE
do, or permit to be done, any act that, in BSI's 1. }Ei’ﬁzﬁ}g&@ BSI Eigﬁ‘}zﬁ%éﬁjﬁﬁiZﬁ
reasonable opinion, may weaken, damage or be e N
detrimental to any BSI Logo or the reputation or 7, BFABRZ. RBRIHSAARL.
goodwill associated with BSI.
25. zlo a?pealtthe OUtBCSOIme'tI'?f a t(Eertiﬁcil_tion fservice,I 25. AR SREITHR, EFEEKEHERST
ient must serve with written notice of appea
in the manner and timeframe as prescribed by the Blay BSISEABE T E AR SIS X FRR Z EH
relevant scheme or otherwise as prescribed by BSI 1B%045 BSI,
on its website.
26. Appeals relating to a certification decision are | 26, EgsEhTEMERT S BERIAIKIE BSI NSRRI E TS

reviewed and considered in accordance with BSI's
internal appeals procedure. The decision of BSI will
remain in force pending the outcome of the appeal,
which Client and BSI each agree will be final.

BREE. BSI ZRERRREREECIEERY,
ZER BSI A& BSI Z R E BRALRE,
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

27. BSI may recover from Client all reasonable costs it
incurs in connection with Client appealing the
outcome of a certification decision where the
outcome of that appeal finds in favour of BSI.

27. N IR RE S SR TERR RS RS BSI
BFE, BSIBEREFAEMEZEIEMA.

28. For all certification services, BSI may disclose or put
into the public domain, on a website or by any other
means, Client’s name, scope of certification, as well
as details of the issuance, suspension, revocation or
termination of a Certificate or licence.

28. FATAEEEIRTS, BSI SR EME. BREeEELR
MR, PIE. BEEEARIEZAERER
ASHEHBRAHES, Eibsg =S ARZ,

29. Each party will keep the other party’s information
confidential for a period of 6 years from receipt and
delete it thereafter and will not use or disclose it
except in the following situations (in which case, the
receiving party will notify the other party if legally
able to and within a commercially reasonable time):

29. REBEABWEISTEEAZENRMRE 6 F, Wit
HEZSGEMBREANEEREBES, ETBEA
FELCPR (LEhs, BT ESASREEBET, K
BE LRERENENtEESA) ¢

a. to the extent required by law, any
governmental, regulatory or accreditation
authority, or court in any jurisdiction; or

a. WEEFRMZESHER, TR, BE
HESEARAERER AR, &

b.  to the extent required to be disclosed if, in the
reasonable opinion of BSI, the health or safety
of consumers may be at risk.

b. TEREAXBEZEHEN, 1 BSI GERREE
EZ RS R ERRESE,

30. Notwithstanding clause 29:

30. BERE 29 IRZRE

a. BSI may:

a. BSI{E:

i use the confidential information of the
Client for the purpose of exercising or
performing its obligations under the
Contract (including as necessary,
providing to accreditation bodies such
confidential information as is required in
respect publication of Client’s certification
on a public certification database); and

i RTEEEITEASO TR, miER
EFIKEZER (BRERUERAEER
BRUEAHEREENE L= FERE
PR E)

ii.  disclose the confidential information to its
affiliates, representatives, or
subcontractors who shall be bound by the
same confidentiality obligations as set
forth in clause 29; and

i. MEHEREERERE. ARASSLRBERE
&, thPIIEREs 29 IFREZHERR
BRBIAR, &

b. either party may use or disclose the other
party’s confidential information where that
information is:

b. EF—HESAEERAIBEMSTEFTAZKE
&M, wZEMER:

i generally available in the public domain; i. —PRIER N HESEI RS

ii. lawfully acquired from a third party who i. BYEEAAaR E%FZ%_}\ SEEY
owes no obligation of confidence in )
respect of the information; (=8

ii. was available to the receiving party on a ii. ERfbSEEARER, BERAEEAD

non-confidential basis prior to being
disclosed by the other party; and/or

ERIMRERISTBYE, M/EL

iv. to the extent required by law, or by order
or directive of any governmental or other
regulatory authority or accreditation
authority, or by a court or other authority
of competent jurisdiction.

iv.  RIEFEERZEEN, BEEBAEERM
EEWHERTEREZ oIS, &k
FEEE A EEENR T EREE
A.

31. Clause 29 will not require either party to delete
information that it is required to retain by applicable
law, or to satisfy the requirements of any regulatory
authority or body of competent jurisdiction to which
that party may be subject relevant to the services.

31. 5 29 IFARERE—FEZARBRERZEREER
Rz &M, MEimE (&7 EFEAMKREERB
FrageRiaRe) FUEEHEsEaEEEER
ZEK

32. To the extent Client information includes personal
data, BSI will only process such personal data as set

32. REFENESEAEH BT, BSHHERER
FIRFAERPTRECHSEASH, ZEAER
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

in our privacy notice available at
https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users.

BB % 2B https://www.bsigroup.com/en-

GB/about-bsi/legal/privacy-notice/#general-users -

33. Notwithstanding the provisions of clauses 29 and
32, BSI may convert Client information into an
anonymised form. Whether by itself or in aggregate,
BSI may analyse such anonymised data or
otherwise commercially exploit such data for its
business purposes.

33. BEBH 29 18RE 32 FZHRE, BSIEHEREN
BIRRERT. EAEEEEREERENN, BSINE
PiTREERER, JUEMSIAERXENH
ZEERETEENA.

34. BSI will, unless otherwise agreed, invoice Client at
the end of the month for the services performed in
that month.

34. BRABAES, BSIHRBIEMEBRUZRBRE
FREIREE,

35. Client will settle all invoices within 30 days of date
of issue.

35. BERGREEHNE 30 KNG EERPHE.

36. Payments may only be made by electronic transfer
to the account detailed on the invoice issued by BSI.
On making a payment, Client will provide the
relevant invoice number and its customer account
number (as stated on the invoice).

36. RIREREIBEFEIRMOBRE LAAEAIRF IR,
RIYERE, EFRRHEMEERBAEZFIRSR
(WN3EZ RS .

37. If Client reasonably believes an invoice includes a
sum which is not valid and properly due:

37. IEFEEMREEETE S —EENE BRI
RIE:

a. Client will notify BSI in writing within 5 days of
receipt of the disputed invoice;

a. EFRFREEIEFREERER s RALEEE

A BSI;
b.  Client will pay all non-disputed sums on the b. EENUKE 35 (8T E S RESREME
invoice in accordance with clause 35; -

=1

c. the parties will meet virtually within 10 days of
notification under clause 37.a to attempt to
resolve the dispute;

c.  ESEBAEHIE 37 KEREEHE 10 KA
EROIVEE, IERERTEE,

d. where the parties are able to resolve the
dispute, which the parties will negotiate in
good faith, to the extent that Client is obliged
to pay an amount, then the original payment
terms of the disputed invoice will continue to
run as if no dispute had been raised; and

d. WMEFEFABLURRTER (BOHERNE
ETHRE)  REFERBXI—ESENR
T, AIEFEEENREIHERSEER
. WRIRBREEHIEE—E

e. where the parties are unable to resolve the
dispute, BSI may terminate the Contract
immediately on notice and Client will pay BSI
all fees, charges and expenses incurred by BSI
up until the date of termination with respect to
Client.

e. WEREFEAELMERTE, BSI BREMNE
STRMRIEAREBL], WEFAE BSI 3243 BSI AR
KRIFHRIEEFEENSIER. FEENT
H.

38. Client will pay BSI all fees, charges and expenses
incurred by BSI with respect to enforcing its rights
under this Contract in court.

38. ZEF5A BSISZT BSIENRIARE LITHEEASLITE
FMFTEENEEER. FEEMH.

39. Failure to settle an invoice in accordance with the
payment terms will permit BSI to charge interest in
accordance with clause 43 from the original due
date until the date of payment.

39. SIRBEARSIIHEFREEIBEEER, BSI AR 43 IFRE
BRIREIHIH E 5B KEFIR.

40. Client will pay to BSI:

40. 255§ BSI 7Y

a. the fees for the services;

a. REBZER;

b.  the current rate for the time BSI is required to
spend to carry out special visits or audits or

b.  BSI ETSBIFFNEEREFREEIMNE=AR

investigate any third-party complaint, or any o, BEHASRAETERIERE, AR
alleged non-compliance with the relevant =, EENZRTER,;
standard, regulation or scheme;
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

c. the full fee for an audit if changed by Client on
less than 30 days’ written notice or for an audit
aborted by BSI due to the grounds in clause 16
above;

c. TZeHNER (WMEFLUDK 30 XEIZEH
EENEEREZE A BSI B AL 16 8REZ
FHMELEREZ) |

d. the Annual Management Fee for every year or
part year of the Contract (the Annual
Management Fee is non-refundable should the
Contract terminate during the course of a year
for any reason);

d. AEANE—FHBLFEEZFESEE (04X
SHRN—EFEARTMAEREZIL, FEEEE
AFEE) ;

e. the Application Fee (the Application Fee is non- e. HHEHE (NASWRFHUEREKLL, BEER
refundable should the Contract terminate for mmy
any reason); and TBE) ; &

f.  an administration fee should Client request f.  WEEEREMEEEFZEN, BESE
amendments to its details on a Certificate. gy

41.

Notwithstanding anything to the contrary in these
terms, BSI may increase its fees no more than twice
annually in line with inflation plus 5%. BSI may
increase its fees by a greater amount, but only once
it has given Client prior written notice. Within 14
days of receipt of such notice, Client may terminate
the Contract by notifying BSI of its intention to do
so on 30 days’ written notice. If Client provides no
notice, Client is deemed to accept the higher
increase.

41.

BEEEIFTEEHIRRIORE, BSI BHKESK
BREROMIN 5%, EEFEINAER 2 XRZER. BSI{E
RELUSHENEFZIBET, BENESHE
F. RUEIZBRE 14 XA, BEFEBLL30XAIZE
ENER, B BSIHRIEASHNZERER. NEFR
RRGHER, ARAEFEEREIFEER.

42.

BSI's fees are exclusive of sales, value added tax or
other applicable taxes and/or surcharges, which the
Client shall pay in addition to the fees, and such
payments shall be paid without any set-off,
counterclaim, deduction or withholding (other than
any deduction or withholding of tax as required by
law). BSI may increase its fees if:

42.

BSI NERAEEHE, MERNEMERRER/
EMINER, EREEERZIINHELNIE, I
ZERIRZXT, AMEEEMEKE. &R, MRS
8 FREERERZEENRREINSRIL) . BSIE
IENEERA, -

a. Client’s instructions change or are found to be
not in accordance with the initial details
supplied to BSI prior to BSI providing the initial
quote contained in the Proposal; or

a. EFIIETEE, NEFIETERRERER
BSURH AR SRR EIaHRE RIRAL T BSI
AR EMA—EE, &

b. any unforeseen problems or expenditure arise
in the course of carrying out the services,

b. RIEMHIRFHIBREFMEEAIATTARNME
gz it.

in which case, BSI will be entitled to charge
additional fees to cover the additional time and cost
incurred to complete the services.

IRUCTERZ T, BSIASHREMEEEINER, LASZI5em
IRFSAARRIRRS NS R A

43.

BSI may charge interest on overdue amounts at the
rate of 4% a year above the central bank base rate
in the Republic of China, accruing on a daily basis
compounded quarterly.

43.

BSI {54% 2 R 1 SRER1TRERIRIMNN 4%5FF
R, HEHRERBWERIE, WEFEF.

44,

On termination of the Contract for any reason
(except due to breach of Contract by BSI), all fees
outstanding are due and payable immediately.

44,

RASHEEAREZLR (BRE BSI ERASH
48 . SRR E RS IRIEIEIE BT,

45.

Nothing in this Contract will limit or exclude either
party’s liability to the other for:

45.

RENPRZEAFEASRBBHRE—TLES
NS EEA FIIBRZEIE:

a. death or its

negligence;

personal injury caused by

a. HFHEBKMEZINTHSEEE;

b. fraud or fraudulent misrepresentation; or

b. FFEEBERER &

Cc. any other liabilities or losses that cannot be
legally limited or excluded by law.

c. EELGKERBIEHR ZEAEMEEEE
=

Mo

46.

Subject to clause 45, and to the maximum extent
permitted by law, BSI will not be liable to Client for:

46.

FE 45 IFREAR, RNEEAFZRAEEA,
BSIAEHEFHM MBI AE:
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

a. any loss of profit, loss or damage to goodwill,
loss of or corruption of software, data or
information, loss of sales or business, loss of
agreements or contracts, loss of anticipated
savings, or any indirect or consequential loss
arising under or in connection with the
Contract, whether in contract, tort (including
negligence), breach of statutory duty, or
otherwise; and

a. (HIFEEKL. BEZBXREEE. &E.
R EMZIBREIRIER. HESEBEK.
MEGHEKR. RHREERNAGHOTEE
HiBR AT Z (a4 %ETESE amiE
B8, RETR (B38X) . ERiZEER
BEAbER, &

A

b. any loss, damage or expense arising from:

b. TINBHRREZHEER. BETTH:

i a failure by Client to comply with any of
its obligations under the Contract;

.  EBRREBEERFIEH TR,

ii. any actions taken or not taken on the
basis of the Materials;

il.  HIBSEVETERENER RN (A1 TED;

iii. any incorrect results or Materials arising
from unclear, erroneous, incomplete,
misleading or false information provided
to BSI by Client.

i. FEEFEREMT BSI NEE. iR, fx=
B REME RSN (TSRS
R,

47.

Subject to clause 45, and to the maximum extent
permitted by law, the total liability of BSI to Client
whether in contract, tort (including negligence),
breach of statutory duty, or otherwise, arising under
or in connection with the Contract will not exceed
an amount equal to the annual fees payable by
Client under the Contract. This limitation of BSI's
liability will survive termination of the Contract.

SEASIHREIR, REAEATFZRAEEAN, BSI
HEAENsBHEEREMHEERFagZz2ME
1, FwiEEHN. BEThE (B31BK) . BRE
ERBREMBER, $AgBBREREFKASH
FEZ(T 2 FEER. BSI ZEEREAFHRAGLILL
BFE,

48. Upon termination or expiration of the Contract, the | 48, RAS4KRIFFEIE, AE HEFRB R 1EE
obligations which by their nature are intended to 4
survive expiration or termination shall survive. FEZEBEFE

49. Except for proven fraud or gross negligence by BSI, | 49, [4 BSI #4BEEEMEEIRL, ZEISY BSIES

Client will indemnify and hold harmless BSI against
all liabilities, costs, expenses, damages and losses
(including but not limited to any direct, indirect or
consequential losses, loss of reputation and all
interest, penalties and legal costs (calculated on a
full indemnity basis) and all other reasonable
professional costs and expenses) suffered or
incurred by BSI arising out of or in connection with
any claim made against BSI by a third party arising
out of or in connection with:

EFEERZEER, MBSIASHBRHZEE=A
@ BSI & N FIEkER T FIMEREZ 1BAZ1E BSIRH ZEHF
mRFTEREEARC2MEE. MR, XH. B
ENREX (BEEFRREMVER. BRIERE
BR. FEMAEN@EKL. SRKEREER (KL
SERERFAFE) KITEAEMSESXEREE
BR3H) -

a. BSI performing the services;

a. BSIRHERFS;

b. the subject matter of the certification;

b. BEREZAE,

c.  breach by Client of clause 20 or 21; or

C. EBFERS 201G 211% 5

d. clause 19.

d.  ZFE19{&,

50.

Either party may terminate the Contract at any time
by giving the other party not less than 3 calendar
months’ written notice of its intention to do so.

50.

EF—HEEANERERRTDR 3 EHEBRRMHES
EFAHBESEZEmENELLREH,

51.

Without prejudice to any rights that have accrued
under the Contract, BSI may terminate the Contract,
and any other Contract Client has with BSI or BSI
group companies, with immediate effect by notice:

51.

A EREH T EEZ R ZEHRET, BSIE
RIFAREHI R Z FEL BSI B BSI S B\ T2 HalEfth
AEL, WHIBXIRSIZRNAERL,

a. if Client breaches any material obligation and a. HWIEFERHIEASREZENR BSI @
such breach remains unremedied after 30 days e , N
from the date of notification of such breach by ZIEHIZ HiE 30 RR{IAMIE; Bk
BSI; or
b. if Client commits a material breach which is b. EE/EREIBIEZEEY: &
incapable of remedy; or
Page 8 of 10
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(PEXEHRSE, REERAETE, TAKE, NERRELRXFTHE)

c. if Client challenges the validity or ownership of
any BSI intellectual property rights; or

c. WNEFEZHMHA BSI BEMEEZBMIEAT
B, &

d. should BSI have reasonable grounds for
believing that Client does not comply with the
requirements of any law, standard or scheme
applicable to its services; or

d. 0 BSI EAGEEMEEEFIRERERES
BRZEHTER. SEgEEIZER, &

e. if, in the reasonable opinion of BSI:

i Client acts in such a manner that may
bring BSI into disrepute;

e. i, BSIGHERA:
i BRZITRTREME BSI BERIE;

ii.  the provision of the services to the Client
may bring BSI into disrepute; or

i RIS FEFRIREAE BSI BERIR;

iii. the Clientis likely to satisfy the provisions
set out in clause 52 (a — e).

ii.  EFATRERES 5218 (FaZ 1) 2R
2.

f. if, in the reasonable opinion of BSI, BSI is
unable to comply with clause 7.

f. W BSIGERR, BSIELEMES 717

52.

Without prejudice to any rights that have accrued
under the Contract, either party may terminate the
Contract immediately if the other party:

52. RAREAGHNTEEZEAENZAIRT, Wit

FEEAETIBE, F—HEEABMIAKILER
=1 SF

a. is unable to pay its debts as they fall due;

a.  REEXATHEIHIZ G,

b. has appointed a receiver, administrator or
manager over its assets;

b. CREEBEZMERA. THEEASKIEA

C. goes into liquidation (except for the purpose of
solvent reconstruction or amalgamation);

c. ETEE MRERREEENSHZER) |

d. enters into a voluntary arrangement with its
creditors; or

d. EBEHEEABRZEREMEZHE =

€. ceases or threatens to cease its business.

e. (FILERBEFEIEES.

53. Where the Contract is terminated: 53. EASKILILES:
a. by Client pursuant to clause 50, Client will pay a. WIREHZEKRS 50 (481, ZRSRIEMRIE
BSI any costs or expenses incurred or N N
committed to by BSI in respect of 3-month BHIZ H1& 3 R AR BSISZfIET BSI EE
period following the date notice to terminate is B EEGE 2 (HalpAE ST .
provided;
b. by BSI pursuant to clause 51 (a — e), Client will b. WMEHEBSIKESIE (FaFeld) &IE, =
BSI all fees for th ices.
pay BSI all fees for the services S BSI RIS 2 EEES .
54. Either party will not be in breach of the Contract if | 54, f{ET—HESEARBLESEEHNBERTEERE

it is not reasonably possible to perform an obligation
due to circumstances beyond its reasonable control.
Circumstances beyond its reasonable control include
but are not limited to flood, fire, earthquake or other
acts of God; war, threat of or preparation for war,
armed conflict, imposition of sanctions, embargo,
breaking off of diplomatic relations or similar
actions; terrorist attack, civil war, civil commotion or
riots, epidemic or pandemic; strikes, labour
stoppages or slowdowns; and any law or
government order, rule, regulation or direction, or
any action taken by a government or public
authority, including imposing an embargo, export or
import restrictions.

If the period of non-performance continues for 30
days, the other party may terminate the Contract by
giving 14 days' advance written notice to the non-
performing party.

TERBARGETREN, BTBMERESH. &
HESERHZ BREERERRIEIK. XK. it
REEMXK, BF. BFHBNER. BEF
R, BIRZERE. FE. HEITEESREMUT
B, THINEE. NE. WEERE. ERBEAR
7%, BL. FINRI, REM[MEZERBFFGR
<. RA BPIEHET, BT AT EIERENAY
HE4TE), BEEESNE. HAsEORE.
INRAEITZ HARIRHE 30 X, A EEABELE
1T EEANRM 14 Rl EEBREIEREH.
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55.

Nothing in this Contract is intended to, or will
operate to, create a partnership between the
parties, or to authorise either party to act as agent
for the other.

55.

AENPZEAEFII AR AREE. AliEE
LEEABZEBEHE URET—FTESAER
RULZAEA.

56.

BSI may subcontract its obligations under this
Contract.

56.

BSIHEREBERA SN T ZHER.

57.

The Contract is personal to Client. Client may not
assign, transfer or deal in any manner with its rights
and obligations under the Contract. BSI may assign
its rights under the Contract to a BSI group
company.

57.

FENHEFM=EBAYL. EFAEERE. B:E
SLMHASEERERFSO T R HZER. BSI
BREASUT NIRRT BSISELQTE.

58.

The Contract constitutes the entire agreement
between the parties and supersedes and
extinguishes all previous drafts, agreements,
warranties, arrangements and understandings,
whether written or oral, relating to its subject
matter. Each party acknowledges that the Materials
do not represent a warranty of merchantability or of
fitness for purpose and, in entering the Contract, it
has not relied on, and will have no remedy in respect
of, any statement, representation, warranty or
understanding that is not set out in the Contract.

58.

FENBRELESEABZERGE, UHARHE
WATE R E ARG ORRER Z ERFEEmaE O EH
ZER. 8. RE. THREE. SESARRE
EMUARTFRHEEERSEMZRE, BR
FEAENR, SEFALKRKBEISURREZ
AR, 2BE. RESHFEE, TASHEBEE
AR,

59.

A person who is not a party to the Contract will not
have any rights under or in connection with it.

59.

FEREHNEFAZABAZEAGH THERERR
ZAHARER.

60.

A failure to or delay in enforcing a right or remedy
under this Contract does not constitute a waiver of
that right or remedy.

60.

REEHBLEH TR ST ZEF SO EERBEL TS
PRESRAIEN SO L hER.

61. If this Contract has been translated into a language | 61, IASHCELERET SN ES, REEEEY
other than English, the English version will prevail . N s
to the extent of any inconsistency with the HWEN, BLRMRARE.
translation.

62. If any court or competent authority finds that any | 62, #{F{Alikirei = EHEIREAS U FHTEE (8
provision of the Contract (or part of any provision) - CoN Mo smAn  sE shdd = S
is invalid, illegal or unenforceable, that provision or EASMORE) REK. EERMERNT, ZRE
part-provision will, to the extent required, be WESHRESIREERZEEN, HAECSHKR, B
deemed to be deleted, and the validity and Y N = R (VAN ol 4= 7.5
enforceability of the remainder of the Contract will AEIREEHD MR AP AZE,
not be affected.

63. Any notices to a party in connection with the | 63, FASHWE S ARLEASKEBEZ(TEEN, E
Contract must be in writing and sent by email or N N = NUSEVUIN s,
delivered to the party’s address set out in the NERRZIBF B EERREZEFARS
Contract. BHRrE 2 L,

64. Client will bring any claim or proceeding of any | 64, z=E4R BSISSRAE FIRMIRTE S HEiASEIEA
nature against BSI in writing within 6 months of the . N . .
earlier of the date that BSI complete providing the BASIEZH (RARSE) i o ERMLIEER R
services to Client or the date on which the Contract BSIHRH(H AR B HFER.
expires or terminates.

65. This Contract will be governed by the laws of the | g5, A& ST hERELESE, =81ty xR

Republic of China. The Taiwan Shihlin district courts
will have non-exclusive jurisdiction to adjudicate any
disputes arising under it.

HEBIFEEEERE, LSRAESUTAEZEA
FiE.
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