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Terms of Service EARS R

1. BSI will perform the services described and in | 1. BSI BRIEEBPMABARKRSER ( ‘K&
accordance withthe Proposal and these terms of B” ) ’HRS,
service (Contract).

2. These terms of service, together with any terms | 2.  AERRSER, EREBPHEBEWTEIENR,
set out in the Proposal, are the only terms that A EEEANE—%N. BREABRRSERH
will govern the Contract. Any terms contained in RYFEARIFIN, EE—AEEEIAT. IEA
or incorporated by reference in any FAVEER. RETREREME M HEFREEE
acknowledgements, confirmations, standard BT S W ABMERISRRR, SR EA. SRR
forms, purchase orders or any other documents S ERR SRR NS A,
issued by either party, or implied by trade
custom, practice or course of dealing, other than
those permitted within these terms of service,
will not apply.

3. |If there is an inconsistency between any of the | 3. WRAGRMWEMAMESTRAERS Y. EWH
provisions of the Contract and any master . BERIMEREFG, 35 BSI IRSASH
services  agreement, purchase  proposal, MEXREMEREMXHFEN—, UEASEERN
Client’ sstandard conditions of purchase or any o
other document stated to be relating to BSI” s
services or the Contract, the provisions of the
Contract will prevail.

4. Notwithstanding clause 2, BSImay amend these | 4. BMEBEE 2 &IE, BSI AJ LAY WAEARS %
terms of service from time to time and will notify HITEFRBAZE R ZEFEL. TWEEXE
Client accordingly when this takes place. On HMfE, BFFAEELEITIIZRT 30 XPEIEA BSI
receipt of such notice, Client may reject any KIFXFE, BEFAREHZPEEAN, NMAE
amendment and terminate the Contract by P BEZEBBIE.
notifying BSI of its intention to do so on 30 days’
written notice. If Client provides no notice Client
is deemed to have accepted the amended terms.

5. Without prejudice to clause fEIRI AR EISIHR, , | 5. TAEME 4 FWFIRET, RIENF AL PLE D

no amendment or variation to the Contract will
be valid unless agreed in writing between the

parties.

W, BN ASEBIERIE SR BT,
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The Contract will commence on the date Client
signifies agreement to the Contract (which may
be through electronic confirmation or

otherwise).

AEEBTEAEE (IBIEFRIASEMTS
) ZBE.

BSI will provide its services in compliance with:

BSI R i8R N rMER ERIEHARSS

a. all applicable legislation and regulations;

a. FPTEERABYERIEN;

b. all relevant international standards that
govern the provision of accredited

certification services;

b. FrEXNIRHELINRIBIINERRS HITISERYAE X
Elbin iy

c. any relevant standard, private standard or
code of practice expressly governing the

services in this Contract; and

c. (EABREIEA S RIFTLIERR S HVIERAT .
TEETITEN; K&

d. BSI Group’ s Code of Business Ethics which
can be found on our website

https://www.bsigroup.com/globalassets/lo

calfiles/en-id/policy/bsi-code-of-business-

ethics.pdf

d. 7% BSI YA

https://www.bsigroup.com/globalassets/lo

calfiles/en-id/policy/bsi-code-of-business-
ethics.pdf A7HY BS| SEFIBI R EEEN,

Appropriately qualified personnel will perform
the services and determine the outcome of
assessments and reviews, and BSI may change

such personnel at any time.

BESHARPARRBRERSAMERZMITE
AR, H BSI PRI A Fo

Client will promptly provide to BSI (throughout

the duration of the Contract):

ERRN KA BSI (ERERBENHN) 2t

a. complete and accurate information
(including any and all documents) relevant

to the services including any updates;

a. SRSEXNTEMERNER (BEERk
FREXH) , INEIEEAIER;

b. immediate notification of any event which
may adversely affect the outcome or
continued use of any BSI service or which if
left unattended may cause BSI to
misrepresent compliance with clauses Hiz!
REREISIAR. |, HIRIRIKEISIAR. or iR
FEISIAIR. above;

b.  FPIREX BSI ARSFERAFTLEA BSI ARSS
FERNEIETNRTINEE S SR BSI #
RINAIEST EARZE 7.2,7.0 30 7.c FHERIEA
FM, HTRIEER;



https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
https://www.bsigroup.com/globalassets/localfiles/en-id/policy/bsi-code-of-business-ethics.pdf
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responses to all relevant and reasonable
queries of BSI at any time and reasonable
assistance including access to premises to
permit BSI to investigate third party

complaints of Client” s use of the services;

Xt BS| FERYIR HAVPR B8 X B & IERARETT
BEEFRMBENY), SFEEF BSI HAE
HPFUEEHNEFFIERARSHNE =%
;

access to its sites and availability of
appropriate personnel on dates agreed with
BSI and at any other time for BSI" s
unannounced visits if so required to comply
with clauses $ERIFRILEIT IR, |, FEIRIFKIK
FISIAR. or IR ARHEISIAR. above;

5 BSI WEBRHA, UKNHRELAS
7.2,7.b W 7.c FAE, FEERAEMALEN
Bfie), /EVF BSI HEANEHIZHAEEELHA

0

)

access to any third party site reasonably
required by BSI to comply with clauses Hiz!
FEEISIAR. |, BRIARILEISI AR, or fHIR!
k% % 3l B R, above (and Client
undertakes to BSIthat it will obtain the third
party’ s consent for BSI to gain such

access);

NHELIRE 7.2,7.b3 T.cEFME, NBSIE
BER, EFEHNEEEXE=ANIG

(BFmE BSI RIPRREE=AR=EYT BSI
HN)

details of all health and safety rules, security
and other requirements for visitors to its

sites in advance of any audit by BSI;

£ BSI HTIERSRZET, RHFWHANELLG
BRINERFTERES RN, RERMEM
EREFHER;

notification of third-party complaints
received by Client in respect of Client’” s
product or services relevant to this Contract

and steps taken to resolve them; and

ERAWERN S T EEEXNEF T mIRS
E=ARIFEN, DR RIIFFT AR
ie; A

. for hybrid or remote audit services, such
technical capabilities on site as are
reasonably required to support the
requirements of the audit as may be notified
to Client in advance. This will include access
to a wireless internet connection of
sufficient bandwidth and reliability so as to
allow video communication between BSI

personnel on and off-siteand consent for BSI

WFRESITIEEZARS, BSI RHEREAE
PP BRI A RER R, SIS MHH
e B RN AEENER, Uity
MiHIMY BSI AR ZBIEITASEN, K[}
BSI ARZ5%FEN (BEMNEFRIGEE
EEHHBEIGRNET) -

el
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such
the

personnel to engage in

communications (including
communication of any ancillary images from

Client site).

10. Client will take all necessary stepstoeliminate or | 10. ZFFRREN—UI ERELUBRHNAR ST ZF
remedy any obstacles to or interruptions in the BYE R FERS B R BT,
performance of the services.

11. BSI will not investigate or confirm the truth, | 11. BSI HNAEZMINEF FTiRHEAE ERERL
accuracy or completeness of any information M. OERMME SRR, BSI AMERIAAF R A
provided by Client and BSI accepts no liability for ERBER NS PIEMB k. EASREAE
any losses, costs or damages suffered or incurred Tt
by Client arising out of any incomplete or
inaccurate information.

12. Audit services may be delivered on location, | 12. R#E BSI BORE, BZARS L. T2 LUE
remotely or in hybrid fashion, as determined by BARE. TRESIEEFZAE, BSI B2
BSI. During hybrid or remote audits BSI may RIGFEEAMAIET, BRIRES 32 £U0IE%
record or store any video communications and FENRE A AR,
any personal data in such communications will
be processed in accordance with clause 12! >
2SI AR

13. Client warrants, undertakes and represents to | 13. &/ @ BSI RiE. ABEMER, EFERESED
BSI that all documentation, information and BSI 18 HtRUPTE . EEMMEILIN BSI HHE%Z
material made available by Client to BSI under S EEMME, BHARRIPEME =HFRVA
the Contract, and BSI’ s use of the same, does 1071,
not infringetheintellectual property rights of any
third party.

14. If Client wishes to change the date of an audit, it | 14. BEEFFELTEEZNBH, WRAIED 30 XF
must provide BSI with at least 30 days’ written EEH BSlo
notice of its intention to do so.

15. Client acknowledges that regulatory third-party | 15. HFH#1A, EBKEBRENE = FMEARCITER

observers may accompany BSI from time to time
during an audit (including where the audit is
conducted remotely) and BSI will endeavour to

subject them to confidentiality obligationsto the

2312 (BEREEZAER) R2ERE BSI A
R, BSI HRNMMeBHABSEGRIIMT BSI M@
EFABHNRFRE XS, EHITEMEZHE,
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same level as those BSI owes to Client under this
Contract. BSI will endeavour to provide the
identity of such observer priortoany audit. Client

will not be charged any additional fees for such

BSI RRINEHILENMEAGNSMNES. WT It
LMBEAG, FAEZEFUEEIN A,

observer.

16. BSI personnel may abort an audit while on | 16. #& BSI ARZEEMNIETE, INNFELTEXKRT
Client” s site without BSI being in breach of P RETHEINEREANZ 2N, BSI ARBN
Contract if BSI personnel experience threatening FRIEFEERFRIZERZ, ZERIETEE BSI da
behaviour or abuse, believe thereisarisk to their BEIELN,
safety or if Client does not comply with relevant
health and safety rules.

17. BSI may refuse to issue any certificate or other | 17. #& BSI &\ N, B REFIEEAR. fvE. #
document verifying compliance with any law, ML HERNENR, SiRkBITAGRINIERIX
standard, rule or scheme, or revoke or suspend %, ZLINREREBIRSHTE M BSI EERNAIE
such issued certificate or other document, if in its A BSI B9ARSS, BSI RIHEL0& F(RIIERRRT &)
reasonable opinion Client does not comply with BB . IS s RERIEBSEMSH, 3%
the requirements of such law, standard, rule or ERENEESIA I ISR E M o
scheme, or fails to comply with any of its
obligations under the Contract, or uses BSI" s
servicesin such a mannerthat may be misleading
or that may bring BSlinto disrepute.

18. The report produced by BSI in the course of | 18. BSI fEIRMARSS T2 4R IR S KA AR S 4EE
providing the services will constitute the sole [EEVIE—22(1Y), B BSI EiREHEESE B
deliverable for the services and BSI will have no NS, FRIFE R SEMEXREMRGFESH
obligation to update the report after itsissuance, RS A S Bo
save where Client reasonably requires updatesin
relationto incomplete orinaccurate information
contained in the report.

19. Unless BSI provides its prior written consent: 19. BRIEBSI FHLPEBE

a. Clientwill not:

a. EFPNE:

i. request from BSI or use any advice or

materials,  including  any  report,

certificate, notes, e-mails or other

documents issued by BSI in providing the

. AIFRZ BRE BSI REHEBREAR
WEAEL, BFEER BSI HEREARE.
P, WA, BFEASHRHRS (M
) IA2HE BSI HAREMNE;
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services (Materials) for the purposes of

litigation;

ii. save for the Certificate, use or distribute
the Materials for any purpose other than

internal business improvement;

. BRIEBLIN, ARERL S e LN EA
RRERI D M

iii. refer tothe Materials in any document or
make the Materials available to any
person other than professional advisors
who are assisting Client in relation to the

services;

i, TEEEIS A RR AR SRR AT RR (45 BR
ERRS T ENBIE BT R Z SN
(CIPAN

b. the Materials (including any interim draft or
other advice whether oral or written) will not
be relied upon by anyone other than Client;

and

b. BREFINBVERAIS NSRBI (BIEER
IR ERSEMOKBEEN ; &

c. Client will not name BSI or refer to BSI or the
Materials or the services in any written
materials  (other than to Client’ s

professional advisors), or any publicly filed

documents unless required by law.

C. MBAPEEEXR, FERFTEEECREME (9
ZFPBT DR ZBERIN SER AT
AU FFRTERA BSI BU3R M BSIL BSI 12 HBI#
HIEARSS.

This clause $51R! A& FI5 AR, will survive expiry or

termination of the Contract.

A% 19 FEAGREHHER ERHAEM.

20. BSI will at all times remain the owner of the

intellectual property rights in the Materials. BSI
grants to Client a limited, revocable, non-
exclusive licence to display a certificate issued by
BSI (Certificate) for so long as it remains valid,
either under the terms of this Contract or on the
face of the Certificate. Client will not use BSI” s
intellectual property rights in any Materials
except solely to the extent permitted under the

Contract.

20.

BSI RaRBMHBIRNRFINBIFTE &, BSI #&£F
EFPEEN. FHENAFR S1FR, IFERESR
BRSGEBFRIFR, £ BSI MARIES ( “IE
B ) BRHANESR BSI MLAMIES, BFIFEES
EIARVFEEN, & MIEREEMES BSI A9A
IR

21.

For certification schemes owned or managed by
third party organisations, BSI may include third
party intellectual property rights which are

21

MNTHEE=SIEPIERNEERIAEAS, BSI A
BEMNERIZINERZERNE=ZFHIRTN. &
ZEMRTFRANEMR, BRI HRILEER
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governed by the requirements of such
certification scheme. To the extent any such
intellectual property rights are included in the
Materials, the Client acknowledges and warrants
that it shall only use these strictly in accordance

with therelevant certification scheme’ srulesor

BB BT AERIME S = E N EERE A %M
o

governance.

22. The licence referenced in clause 20 includes a | 22. % 20 % FrRBF A BEETR BSI FAE8MnE
non-exclusive licence for Client to display the ( “BSI #p5” ) SUEXIEDHIEHNE=FFE
BSI-owned logo (BSI Logo) or third party-owned BIARSHVAEIR 5T R], ZERTNMET SIFHE
logo as specified on therelevant Certificate, on or FKrmiRS LS 2 HARTR, HENTEERS
in conjunction with the products or services to B MRE. & MEAMERIEM G DIF Pt
which the Certificate relates, in accordance with B BSI MMARNEF. BSI Fr&E3E = H B MR
the terms of this Contract. Client may not sub- EHNA], BFAMESOEDE BSI ISBART
license or transfer the right to display any TEHINN. % 20 ZHHITRITEAA(RE SAERIE
Certificateissued by BSI, BSI Logo or third party- PEHN AT AR AL LN &I, EAAGREDHEX
owned logo to any other party. Client may not IEPEIEAS A I 2 BY, B F IE U E R
amend the content or change the appearance of MK BSI ARS8 = NS
the Certificate or the BSI logo. The licence in
clause 20 ends on expiry or termination for any
reason of the Contract or relevant Certificate. On
expiry or termination, Client will cease all use of
the relevant BSI Logo or third party-owned logo.

23. All intellectual property rights in any BSI Logo | 23. £fi] BSI AxEHFTE HIRA9YIEF BSle &HF

remains vested in BSI. All goodwill through
Client's use of any BSI Logo, or any Certificate or
report issued by BSI, will vest in BSI and to the
extent any such rights accrue to Client, Client
hereby assigns them to BSI. Client will only
display the BSI Logoin the form approved by BSI,
in accordance with any guidelines and
instructions provided by BSI from time to time
and only in connection with the products and/or

services as specified on the relevant Certificate.

EAMEM BSI Fr53H BSI HEMMEAIER RS
FENFMEEEYRET BSI, FEEREFAFREZ
ENNBCEER, BFIBEREERT BSl
BELL BSI INAIAFERET BSI #5&, BNFFE BSI
REHR B EAIE SRS, ZERRN S 58X
IEBAHFIE89 = R F /AR S X,

(|
P
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24. Client will not use, or apply for registration of, | 24. BB NEEREIFIEIAMEMAA BSI insEL,
any trade mark which consists of, or comprises, B2 BSI MERBSEEENER, ME. BRAH
or is confusingly similar to any BSI Logo or do, or BT AL ER BSI SIEIARIRERISS. ]RESL
omit to do, or permit to be done, any act that, in fBEM] BSI Frsal 5 BSI HHEHEENEEZ IR
BSI's reasonable opinion, may weaken, damage E1T o
or be detrimental to any BSI Logo or the
reputation or goodwill associated with BSI.

25. To appeal the outcome of a certification service, | 25. EXNERSHIERFITRIF, BONEHEXLE
Client must serve BSI with written notice of gvf BSI FEE ML ESBITHEN S AEAR, [
appeal in the manner and timeframe as BSI R B BEHEIFEN.
prescribed by the relevant scheme or otherwise
as prescribed by BSI on its website.

26. Appeals relating to a certification decision are | 26. 5INIE4ERAB XWEIFNEIE BSI A RIFER
reviewed and considered in accordance with T BRI THIFERHBRAMHE, BSI B
BSI" sinternal appeals procedure. The decision REMRBW, BFN BSI WEERFERESR
of BSI will remain in force pending the outcome 2SO
of the appeal, which Client and BSI each agree
will be final.

27. BSI may recover from Client all reasonable costs | 27. EERIFERERN T BSI, BS| BN EZE - UEFTE R
it incurs in connection with Client appealing the IR S 2 XM AN S IEE A,
outcome of a certification decision where the
outcome of that appeal finds in favour of BSI.

28. For all certification services, BSI may disclose or | 28. XFFTAIMERS, BSI BIfEMLL & B Hi s
put into the public domain, on a website or by TR, AFEFEFR. BB IERIIT
any other means, Client’ s name, scope of BRHA. FiE. BEETAREREFEAER,
certification, as well as details of the issuance,
suspension, revocation or termination of a
Certificate or licence.

29. Each party will keep the other party’ s|29. BWEIS—HEEZHRE 6 A, £E—HMNXNS
information confidential for a period of 6 years —FNEEREHECHERSTLUNER, BRTHIE

from receipt and delete it thereafter and will not
use or disclose it except in the following

situations (in which case, the receiving party will

wO(ELEBRT, MaEaTT, BBEBN—7
NERL ESENENERNA—A) b, BFAE
REREERZFER:
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notify the other party if legally able to and within

a commercially reasonable time):

a. to the extent required by law, any a. MOEE. EEEFTZ). WESGMEEEE
governmental, regulatory or accreditation ERENBVERENER; =
authority, or courtin any jurisdiction; or

b. to the extent required to be disclosed if, in b. BSI &II\N, HEENRENZ2PEEI
the reasonable opinion of BSI, the health or NS mEE T UK E,

safety of consumers may be at risk.

30. Notwithstanding clause 29: 30. REAZE 29 FME
a. BSImay: a. BSIBM
i. use the confidential information of the . NTESETEARSEM NS (8
Client for the purpose of exercising or BESEIELT, ERARNMREE AR
performing its obligations under the INESIEER AR FINEE R ERIZ
Contract  (including as  necessary, ERBER , FAXPIREBER, &

providing to accreditation bodies such
confidential information as is required in
respect  publication  of  Client’ s
certification on a public certification

database); and

ii. disclosethe confidentialinformationtoits i, RZzERTEREES BSI XK,
affiliates, representatives, or KN BHE, ZEXEKL. AKRID
subcontractors who shall be bound by the RNESTE 29 571 FRREBN S, &

same confidentiality obligations as set

forthin clause 29; and

b. either party may use or disclose the other b. FERE—70E NIER NMEASIKRES —HRY
party’ s confidential information where that ®BER, EZERERE:

information is:

i. generally available in the public domain; i, BENAFUEMEES;
ii. lawfully acquired from a third party who i. MABEETHMEREBEXSNE=AGERK
owes no obligation of confidence in respect BHEER;

of the information;

iii. was available to the receiving party on a iii. TS —HIEER, BREEN—FABET
non-confidential basis prior to being HRERIE L PRENER,; K/

disclosed by the other party; and/or
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iv. totheextentrequired by law, or by order or
directive of any governmental or other
regulatory authority or accreditation

authority, or by a court or other authority of

competent jurisdiction.

iv. TDERESCEEA, SMNAERBRTER
WEIANEN RS EiE<, WEELE
B ERE S E MR E R,

31. Clause 29 will not require either party to delete | 31. % 29 ZAEEREE—FHNIRZRREH EEHE
information that it is required to retain by RN B EE EFEAAYER P B 9% 5 Y
applicable law, or to satisfy the requirements of BTHS RSEXNERMARERNE Bo
any regulatory authority or body of competent
jurisdiction to which that party may be subject
relevant to the services.

32. To the extent Client information includes | 32. #WEFEEMBRI N ALIE, BSI ¥ RLE
personal data, BSI will only process such ¢ B2 % A B ) ( & W #
personal data as set in our privacy notice https://www.bsigroup.com/zh-CN/about-
available at  https://www.bsigroup.com/zh- bsi/legal/privacy-notice/ Bl FRBY) FRPTIRBI A
CN/about-bsi/legal/privacy-notice/. IR

33. Notwithstanding the provisions of clauses 29 and | 33. REBBE 29 &% 32 £HE, BSI BNRHEFE
BRI K EISIBIR. , BSI may convert Client EHITERWAE, BSI B ZEERCLIER
information into an anonymised form. Whether BYEHE 1T IR BB D AT E T BB %
by itself or in aggregate, BSI may analyse such SHHEHTHIA,
anonymised data or otherwise commercially
exploit such data for its business purposes.

34. BSI will, unless otherwise agreed, invoice Client | 34. FRIEBITAE, BSI BEHBLEREFZAMET
at the end of the month for the services HERSHEFFELE,
performed inthat month.

35. Client will settle all invoices within 15 days of | 35, BFNEAZFAEZ HIEC 15 KREEME &R
date of issue.

36. Payments may only be made by electronic | 36. RN AESEL ATV BSI AR L ZH7187
transfer to the account detailed on the invoice Ko (FRREY, ZRMARHAERRES NEIEZE

issued by BSI. On making a payment, Client will
provide the relevant invoice number and its
customer account number (as stated on the

invoice).

%)ﬂﬁ? (9[]&2?}55;35) o



https://www.bsigroup.com/zh-CN/about-bsi/legal/privacy-notice/
https://www.bsigroup.com/zh-CN/about-bsi/legal/privacy-notice/
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37. If Client reasonably believes an invoice includes

37. BEEAREMIAANLZREE LA RS E FIHINM

a sum whichis not valid and properly due: I

a.  Client will notify BSIin writing within 5 days a. BRNAWEIENAER 5 KNBEIEH
of receipt of the disputed invoice; BSI;

b.  Client will pay all non-disputed sums on the b. FRWIRIESE 35 FXNAEFIEFEF IV
invoice in accordance with clause 35; PRE /I

c.  the parties will meet virtually within 10 days

EHND

of notification under clause 512! &% 23| 2

JRo .atoattempt to resolve the dispute;

C. WHNAZRFRES 37.a FRHBHNZ B
10 R TE E=E, UREBRFI

d. where the parties are able to resolve the
dispute, which the parties will negotiate in
good faith, to the extent that Client is
obliged to pay an amount, then the original
payment terms of the disputed invoice will
continue to run as if no dispute had been

raised; and

d. BEWNAFFRERTNEHEBR AN, 7T
BRFBENELIMNRICEERN, FNAERE
PR N S B, BRI TS
™ M

e. where the parties are unable to resolve the
dispute, BSI may terminate the Contract
immediately on notice and Client will pay
BSI all fees, charges and expenses incurred
by BSI up until the date of termination with

respect to Client.

€. EVHLEMARFI, BSI BNZRNEANL L
xaR, EFME BS ZNEBEGRZLLEH
BSI FERSZEFMEXIPMIAETEA. BN
o

38. Client will pay BSI all fees, charges and expenses
incurred by BSI with respect to enforcing its

rights under this Contractin court.

38. FFNIA BSI SAARTIAT BSI AEAGRIWT FAYA
B RERFTEZRA. WEEMXH,

39. Failure to settle an invoice in accordance with
the payment terms will permit BSI to charge
interest in accordance with clause iR K3LE5|
FR. fromtheoriginal due date until the date of

payment.

39. BEEPAREREBORFMHEELR, BSI KENER
1E$ 43 FAUEWE BREIE REELMRIHE LE
ENE ST

40. Client will pay to BSI:

40. FFRZME BSI 2

a. thefeesforthe services;

a. mREEA;

b. the current rate for the time BSI is required

to spend to carry out special visits or audits

b. I BSI WEKFTELZ IR EHLEEE
A% = HEIFNEE AN T SRR E.
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or investigate any third-party complaint, or

any alleged non-compliance with the

relevant standard, regulation or scheme;

EMEF RIS, BSI FIEZRRIBTEIA NI T

NG )

c. thefull fee for an audit if changed by Client

on less than 30 days” written notice or for
an audit aborted by BSI due to the grounds

in clause 16 above;

c EEFLUNE 30 RPEBRNLEHEZ BSI
HLEARE 16 FHRADPILEZ, FZLE
=

d. the Annual Management Fee for every year

or part year of the Contract (the Annual
Management Fee is non-refundable should
the Contract terminate during the course of

a year for any reason);

d. XEEMESHY FHHFEEESE (Tiesk
BREFERNEERRELL, FEEERES
FIRIE)

e. the Application Fee (the Application Fee is

should

terminate for any reason); and

non-refundable the  Contract

e. HIBER (EREAsRRTMRELL, HiE%
AFER) ; &

Al

f.an administration fee should Client request

amendments toits details on a Certificate.

EEFEIGNEBATHHITIEL NUE T4
o

41. Notwithstanding anything to the contrary in | 41. BMEBEMERIE, BSIBNEBEEFKIES 5%EE
these terms, BSI may increase its fees no more B, 8FEr8ImMmR, BSI Al ZiEBERSH
than twice annually in line with inflation plus 5%. A, BNEFPHBENE R, FWREzEaEdE
BSI may increase its fees by a greater amount, 14 XA, FFEILUERT 30 A PEEX BSI £1-&
but only once it has given Client prior written Bl BFFPREHZPEBEA, WARNEFES
notice. Within 14 days of receipt of such notice, BSI 1= 28 Ao
Client may terminate the Contract by notifying
BSI of its intention to do so on 30 days’  written
notice. If Client provides no notice, Client is
deemed to accept the higher increase.

42. BSI" sfeesareexclusive of sales, value added tax | 42. BSI VBB BHEE . BEKRIETERR

or other applicable taxes and/or surcharges,
which the Client shall pay in addition to the fees,
and such payments shall be paid without any set-
off, counterclaim, deduction or withholding
(other than any deduction or withholding of tax

as required by law). BSI may increase its fees if:

J/A/SMMEER, ERFNSITXNEERER %
FEBNELEERE. REE. HAFTIIE
SRS A CGEER 2 SRI R a0 T4 A TAY 15 /e B
5N o TETIIBRT, BSIARUEINEER:
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a. Client’ sinstructionschange or are foundto

be not in accordance with the initial details
supplied to BSI prior to BSI providing the

initial quote contained in the Proposal; or

a. 7E BSIREEEBPIIMBENT, B
FRETUIMRMSER BS| REBMISE
BF—5; &

b. any unforeseen problems or expenditure

arise in the course of carrying out the

services,

b. TRHEARSIEF, LIERABIFILEY P
B3,

in which case, BSI will be entitled to charge

additional fees to cover the additional time and cost

incurred to complete the services.

FEFBERT,
P = AVERS NS (8] A B AR

BSI BUERENINEE A LISZ AT Se kAR SS

43. BSI may charge interest on overdue amounts at | 43. BSI AJLOEHAEEFUNEFIE, HEBEHPEAR
the rate of 4% a year above the central bank base HMEFRATEENZK 4%NFFZE, 2H
rate in the People’ s Republic of China, accruing TR, BEtEEN,
on a daily basis compounded quarterly.

44. On termination of the Contract for any reason | 44. AGRRAMTARELRIEZE BRET BSI Ex AR
(except due to breach of Contract by BSI), all fees 5N FRBRIN RS BRI RIS o
outstanding are due and payable immediately.

45. Nothing in this Contract will limit or exclude | 45. A&FI N EAHELTFRHIT HRE—FH N5
either party’ sliability to the other for: — AR NE P A By ST

a. death or personal injury caused by its a. HEIERPMEMAETSEASHS,;
negligence;
b. fraud or fraudulent misrepresentation; or b. HUFTRHSEIFMEEERL; 3
c. any other liabilities or losses that cannot be C ERRIEEE SRR RIS EE R
legally limited or excluded by law. %o
46. Subject to clause 45, and to the maximum extent | 46. ZRTFEE 45 £ME, TEEATFNRATENR,

permitted by law, BSI will not be liable to Client

for:

FLUL TR BSI A& R AB R E:

a. any loss of profit, loss or damage to goodwill,
loss of or corruption of software, data or
information, loss of sales or business, loss of
agreements or contracts, loss of anticipated
savings, or any indirect or consequential loss
arising under or in connection with the

Contract, whether in contract, tort (including

a. EHEFAET&. BERK, W TRNER
e, HEWISHK, DNHGEIRKL, M
HIR D ERT SRR N B E PR ERS Y
WS EEREXYESMNEIE RS, TIERE
FEFEN. #RITH (BFEIR) « EEXNSH
ERREMER; &
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negligence), breach of statutory duty, or

otherwise; and

b. any loss, damage or expense arising from:

b. ELUNMERPRF LR EETR. MEEER:

i. afailureby Client to comply with any of its

obligations under the Contract;

i BEARBEETEAEGRI FRINS;

ii. any actions taken or not taken on the

basis of the Materials;

i, AEEIET AR R EN S AKEBITTED;

iii. any incorrect results or Materials arising

from unclear, erroneous, incomplete,

misleading or false information provided

to BSI by Client.

i, EPEZEFEMRSG BSI BURNER. TE
B A, ZSMHBIRVER

T SE
LSRR IERRY.

47. Subject to clause 45, and to the maximum extent | 47. ZRTFEE 45 FAE, TEELTHRATEA,
permitted by law, the total liability of BSI to BSI WEFAEEBHNE2HRE, L EHREER5IE
Client whether in contract, tort (including N ERERBXNEAERIFIN. BNITH (8
negligence), breach of statutory duty, or BdR)  EAEXSHERNEEMER, K8
otherwise, arising under or in connection with HASEM T ERE8FENNERNSEM. 25
the Contract will not exceed an amount equal to Xt BSI RAERRHITEARERL 2 BETAE K.
the annual fees payable by Client under the
Contract. This limitation of BSI" s liability will
survive termination of the Contract.

48. Upon termination or expiration of the Contract, | 48. A&ARLILER#HGE, RIBEMRNERHEZL
the obligations which by their nature are [E BB N S5 KRB o
intended to survive expiration or termination
shall survive.

49. Except for proven fraud or gross negligence by | 49. BRZIESS BSI FEMIEHEAT RIS, BANEBE

BSI, Client will indemnify and hold harmless BSI
against all liabilities, costs, expenses, damages
and losses (including but not limited to any
direct, indirect or consequential losses, loss of
reputation and all interest, penalties and legal
costs (calculated on a full indemnity basis) and
all other reasonable professional costs and
expenses) suffered or incurred by BSI arising out

of or in connection with any claim made against

FHE BSI RTREE =775 BSI fRERRES T
HIBERAEXNEARRE, BXEEERNTE. 25
. Xt mEMNRK (BRENETEAER.
B IEMS RS . FERMKILATENE. TR
FERER (TefBENEM T8 DURFEHR
thEENTWERAME)
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BSI by a third party arising out of orin connection

with:
a. BSI performing the services; a. BSIBiTRS
b. the subject matter of the certification; b. NI,
c. breach by Client of clause 20 or #1R! A5 c. FBPERE0 R E21 KT,
SIAR. ;or
d. clause R FKEIS I AR d. FEE 19 FMENEF,
50. Either party may terminate the Contract at any | 50. E—A¥AIMENEX EAEE, BNFELD 3 NEK
time by giving the other party not less than 3 ArPEENS 7,
calendar months’ written notice of itsintention
to do so.
51. Without prejudiceto any rightsthat have accrued | 51. EAEWIRIEARSG BEE~ENTANAEIIE T,

under the Contract, BSI may terminate the

Contract, and any other Contract Client has with

TEUTNBET, BSI AIBHMALEAGRUNRERS
BSI 5§ BSI ERABIRTTERIEMEREFIIEIA:

BSI or BSI group companies, with immediate 2

effect by notice:

a. if Client breaches any material obligation a. WMREFERAEMREANXSHEE BSI Wizb
and such breach remains unremedied after LT R EIBERZ B 30 KRR RLIZZEE
30 days from the date of notification of such 1T NREKNRUERE; %
breach by BSI; or

b. if Client commits a material breach which is b. WREFFBERENLEM BN
incapable of remedy; or

c. ifClient challenges the validity or ownership C. WREFRBEMA BSI WANRREBMED
of any BSlintellectual property rights; or FREMY; 5%

d. should BSI have reasonable grounds for d. BSI BEEERIUNZERRETERTHRS
believing that Client does not comply with HEEDER. RENRARENER;
the requirements of any law, standard or
scheme applicable to its services; or

e. if,inthereasonable opinion of BSI: e. IR BSI &N

i. Client acts in such a manner that may

bring BSlinto disrepute;

. FRUPIRERME BSIEERATTE;

ii. the provision of the services to the

Client may bring BSlinto disrepute; or

i EEFPIRTRSEIEE
=4

=EMBSINEE;
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iii. the Client is likely to satisfy the
provisions set out in clause 512! & Z

51K, (a-e).

i, ZEFDJERFAEE52 % (@) £ (e) W

FERVIBT.

f.if, in the reasonable opinion of BSI, BSI is

f. WX BSI &AM, BSI TEETE

unable to comply with clause F&iR!FR3LEISIH Eo
Ro

52. Without prejudiceto any rights that have accrued | 52. TEAEMIRIEAS B~ ENERNAEITE T,
under the Contract, either party may terminate E—ARENIER, B—HPUNALERGH:
the Contract immediately if the other party:

a. is unable to pay its debts as they fall due; a. LEERREREGESH;

b. has appointed a receiver, administrator or b. BANEZFFEEREWA. BEEASLIEAL;

manager over its assets;

c. goesinto liquidation (except for the purpose of c. HNEERER (HTFEAHAHEHFERM)

solvent reconstruction or amalgamation);

d. enters into a voluntary arrangement with its d SEENAZITEREGEZHN; 3

creditors; or

e. ceases or threatens to cease its business. e. A IFSEMARIEEIEH,

53. Where the Contract is terminated: 53. HARGRELAL:

a. by Client pursuant to clause 50, Client will a. HEFIRIES 50 FMELLR, EFNAESH
pay BSI any costs or expenses incurred or K b@EHAEZHE3ITMAN, [ BSI ZfH
committed to by BSI in respect of 3-month BSI P s mE AIER I B A Es H;
period following the date notice to terminate
is provided,;

b. by BSI pursuant to clause iRk F5I A b. 1 BSI #R#EE 51 % (a) & (e) TWMELILLE
Bo (a-e), Client will pay BSI all fees for the B, EFLMA BSI Z(IFrE RS 2R,
services.

54. Either party will not be in breach of the Contract | 54. BFBH—AaBEHINBERSHMEL L5 EBT

if it is not reasonably possible to perform an
obligation due to circumstances beyond its
reasonable control. Circumstances beyond its
reasonable control include but are not limited to
flood, fire, earthquake or other acts of God; war,

threat of or preparation for war, armed conflict,

M55, BAAEAERAEGR. BHEGERTHRY
[BEREBBART AR, AR HBIEMERK;
. FEMSES. HEPR. flE. 25,

#racal e MTnh; AihaRd. WAl NELEUEREL.
TITRECRMIT; BL FEINRL; UREME
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imposition of sanctions, embargo, breaking off of
diplomatic relations or similar actions; terrorist
attack, civil war, civil commotion or riots,
epidemic or pandemic; strikes, labour stoppages
or slowdowns; and any law or government order,
rule, regulation or direction, or any action taken
by a government or public authority, including
imposing an embargo,

export or import

restrictions.

BRBTar<. AN, FOleFET, NEUFIat
FARENBV TSN, BRI, HHOR,

If the period of non-performance continues for
30 days, the other party may terminate the
Contract by giving 14 days' advance written

notice to the non-performing party.

MR EBLN 854 30 K, B—H PR 14 X
A EBE T 2 HBEBEN IR LRSS,

55. Nothing in this Contract is intended to, or will | 55. AGRLEMAR EEL BN BIL &%
operate to, create a partnership between the 7, NEBEN—FHEAS—HE,
parties, or to authorise either party to act as
agent for the other.

56. BSI may subcontract its obligations under this | 56. BS| sl EEAESE FHINSHELNE BSI G
Contract toindividuals who may deliver services EPIRERS R,
to Clienton BSI" s behalf.

57. The Contractis personal to Client. Client may not | 57. AGENEFEH. BN EUEAATIVEETE
assign, transfer or deal in any manner with its BRI NIINAS XS PILT. BiLSHFITAS
rights and obligations under the Contract. BSI 5o BS| BIRETFAGEIUTRISH LT BSI &
may assign its rights under the Contract to a BSI EiRNE=YN=IS
group company.

58. The Contract constitutes the entire agreement | 58. A&BEMMN T 2 BINFTE NN, FHRHEBAHEUHE

between the parties and supersedes and
extinguishes all previous drafts, agreements,
warranties, arrangements and understandings,
whether written or oral, relating to its subject
matter. Each party acknowledges that the
Materials do not represent a warranty of
merchantability or of fitness for purpose and, in

entering the Contract, it has not relied on, and

S5XGRNESTERIIFMBLRINESR. GlF.
RIE. RHMPN CEEPEHOKTER) - &F
Bk, BSI FAXPREEMARIBVE SHIE S0 e E
ARSI FHAERRIE, BARTIASE,
AFUER A SR PARMERER. A, R
MG ERE 5 Z AN BIRI.




Public

APCP5TY
BSI R AEARSS FR

Revision 6(Nov 2024)

will have no remedy inrespect of, any statement,
representation, warranty or understanding that

isnot set out inthe Contract.

59. A person who is not a party to the Contract will | 59. JEEARABR—FAWATARZZEAAERN FHEEK
not have any rights under or in connection with SIEILEESEE S
it

60. Afailuretoordelayinenforcingaright or remedy | 60. REESIEIRTTEEA GBI T BIRIUNH S KU H A
under this Contract does not constitute a waiver T8 B 2 AN 30RO
of that right or remedy.

61. This Contract has been translated in English and | 61. AARBEEIFMR A AARA, WREIFMAST
Chinese, the Chinese version will prevail to the A, LARShiiA A,
extent of any inconsistency with the translation.

62. If any court or competent authority finds thatany | 62. WREAVARESRFE ES AR SR RZR
provision of the Contract (or part of any (HEFREMED) TR HESAPIRIT,
provision) is invalid, illegal or unenforceable, THESBEA, ZFMNEE FARVEB DN BN
that provision or part-provision will, to the extent EMER, AEREME DGR HITER A
required, be deemed to be deleted, and the AL
validity and enforceability of the remainder of
the Contract will not be affected.

63. Any notices to a party in connection with the | 63. E—A kKSR EGREEXRTEBALTRE
Contract must be in writing and sent by email or EI, i B FHkE R xS E A G RSIRE
delivered to the party’ s address set out in the BRAMINBEIEE S —F,

Contract.

64. Client will bring any claim or proceeding of any | 64. EFW A BS| BIT5EEEEFIRHENIRS 2 BIA
nature against BSI in writing within 1 year of the BEHRRAIEZH (UREREENE) &1 F
earlier of the date that BSI complete providing M, UPEENE BSI R ARG SRR
the services to Client or the date on which the NEL N
Contract expires or terminates.

65. This Contract will be governed by the laws of the | 65. &A&FEIEAFEANREMEEZE, FAERAEES]

People’ sRepublic of China. Any dispute arising
from orin connection with this Contract shall be
submitted to China International Economic and
(CIETAC)

Trade Arbitration Commission for

arbitration in accordance with its arbitral rules

EH SR EFEA XU R RZFREE LT
RZHEERS (CIETAC) , BIEZHENL/E
B BB RGN s, HEMIER, hEEiR
RABH, WRGHABLIR.
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then applicable. The seat of the arbitration shall

be Beijing. The arbitral award shall be final and

binding upon both parties.




