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Terms of Service BARS &R
BSI will perform the services described and in | 1. BSIBRIEEBPLABARSEH ( ‘&6 )
accordance with the Proposal and these terms of REHARS
service (Contract).
These terms of service, together with any terms | 2. XKBEBBRSZEFNR, EEEEBRHBHERZEN,
set out in the Proposal, are the only terms that WA EREANE—FN. RABARSFAH
will govern the Contract. Any terms contained in AVFEANERIS, ER—HHERNFIAD. IR
or incorporated by reference in any B ERR. RETENERNEMGRE S
acknowledgements, confirmations, standard BIESIMNBERFR, HRAZIRO KEIA
forms, purchase orders or any other documents SRR ST AE IS NER,
issued by either party, or implied by trade
custom, practice or course of dealing, other than
those permitted within these terms of service,
will not apply.
If there is an inconsistency between any of the | 3. MEASBENEAMESEHEHFERSHIN. KBS
provisions of the Contract and any master E. ERPIREXREFMNG, 35 BSI RSNAGH
services agreement, purchase proposal, Client” s HEXRBEREMXHEETEN—, UEASRFAN
standard conditions of purchase or any other o
document stated to be relating to BSI” s services
or the Contract, the provisions of the Contract
will prevail.
Notwithstanding clause 2, BSI may amend these | 4. BM&EBEE 2 £HME, BSI Al LA W ABARS Z
terms of service from time to time and will notify HITBFRBHE P ZSHEN. TWEMESUEH]
Client accordingly when this takes place. On &, B EIBLEHRIRR 30 XPEIE BSI &
receipt of such notice, Client may reject any IEEEF, BEFRERZDEEN, NWIAZER
amendment and terminate the Contract by BEZEIFEN.
notifying BSI of its intention to do so on 30 days’
written notice. If Client provides no notice Client
is deemed to have accepted the amended terms.
Without prejudice to clause 4, no amendment or | 5. TEAEME 4 FHEHET, BRIEWNH AR DED
variation to the Contract will be valid unless B BN EEBNEAER T EIGLER
agreed in writing between the parties.
The Contract will commence on the date Client | 6. AEERTEFAEE (AIEITBFHINEMS




APCP577
BSI AR ERRSS RN

Revision 6A(Dec 2025)

signifies agreement to the Contract (which may

be through electronic confirmation or otherwise).

) ZBEN.

7. BSlwill provide its services in compliance with: BSI R @ T yIME R ERIB MRS :
a. all applicable legislation and regulations; a. FTEEABTEENIEM,;
b. all relevant international standards that b. FIEXRELINAIRINEARS H#1THEREXE
govern the provision of accredited FTATEE 5
certification services;
C. any relevant standard, private standard c. EFBRBIEASEMYERSHEXITE. T
or code of practice expressly governing the BARESITEN; X
services in this Contract; and
d. BSI Group’ s Code of Business Ethics d. 7£ BSI BYRMuL
which can be found on our website https://www.bsigroup.com/globalassets/loc
https://www.bsigroup.com/globalassets/loc alfiles/en-id/policy/bsi-code-of-business-
alfiles/en-id/policy/bsi-code-of-business- ethics.pdf A8 BSI RN R EEEN,
ethics.pdf
8. Appropriately qualified personnel will perform A&EBYHERPARRIRHRS HIBE B ZATE
the services and determine the outcome of RIZER, H BSI AIFERTE#RILE A Ro
assessments and reviews, and BSI may change
such personnel at any time.
9. Client will promptly provide to BSI (throughout HPRNKREE BSI (EAEEEMEAN) fEf:

the duration of the Contract):

a. complete and accurate information
(including any and all documents) relevant to

the services including any updates;

a. SIRSEXRPTEMAERNEE (BEEMKLPT
BXH) , TNEIEERIER;

b. immediate notification of any event
which may adversely affect the outcome or
continued use of any BSI service or which if
left unattended may cause BSI to
misrepresent compliance with clauses 7.3,

7.bor7.cabove;

b. $TXOIEENS BSI ARSBERIIFLMER BSI RS~
EFFEMBENRIINERSSH BSI HiR
KRBT EREE 7.8,7.b 3 7.c FMEMTMAE
, WITENBNEA;

C. responses to all relevant and reasonable
queries of BSI at any time and reasonable
assistance including access to premises to
permit BSI to

investigate third party

c. Xt BSI [ERIR VR BEX HSIERNA0HTE
EHRMEENE), BEAF BSI #HAEWG
PRUVEE $ W& PR ERRSE =B &R,
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complaints of Client’ s use of the services;

d. access to its sites and availability of
appropriate personnel on dates agreed with
BSI and at any other time for BSI' s
unannounced visits if so required to comply

with clauses 7.a, 7.b or 7.c above;

d 5 BS| BEMNHEM, ULKAFRLES
7.2,7.b & T.c FAME, FEEAIEMKREZERNR
i), AV BSI HANEHMZHHEFE A

0

)

e. access to any third party site reasonably
required by BSI to comply with clauses 7.a,
7.bor7.cabove (and Client undertakes to BS|
that it will obtain the third party’ s consent

for BSIto gain such access);

e. NMELARSE 7.3,7.b 80 7.c &FHE, N BSI &
BEX, EFEHFNEAEXE=ZFNIG
(FF@ BSI RIERREE=FEEHETF BSI
HN)

f. details of all health and safety rules,
security and other requirements for visitors

to its sites in advance of any audit by BSI;

f. £ BSI #ITEMBEZE], BHITHENEINIZE
RINTEBNFBERRES TN, KERMEME
REFAER;

g. notification of third-party complaints
received by Client in respect of Client’ s
product or services relevant to this Contract

and steps taken to resolve them; and

g. BEFFTWEINS AEREXNEF = HmIARSH
B HRIFBEN, UM RRIFFTHEEAE
M, &

h. for hybrid or remote audit services, such
technical capabilities on site as are
reasonably  required to support the
requirements of the audit as may be notified
to Client in advance. This will include access
to a wireless internet connection of sufficient
bandwidth and reliability so as to allow video
communication between BSI personnel on
and off-site and consent for BSI personnel to
engage in such communications (including
the communication of any ancillary images

from Client site).

h. WFESFERFZRS, BSI BBLBMNEH
HEZFENINIERREER, SERETE
FEEFENTELEERMER, Uizl
IRy BSI ARZEIHTASEN, RER
BSI ARZ5zFEN (BEMNEFITEE
EAHEE&ER)

10. Client will take all necessary steps to eliminate or | 10. & RE—IMLEIEHELUBRR SN AR 52 2+
remedy any obstacles to or interruptions in the BYE(AIE RS 3 R T,
performance of the services.

11. BSI will not investigate or confirm the truth, | 11. BSI NMAEHMINE FIREEENEI M. SN
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accuracy or completeness of any information
provided by Client and BSI accepts no liability for
any losses, costs or damages suffered or incurred
by Client arising out of any incomplete or
inaccurate information. BSI will only perform

reasonable verification only to the extent

required by applicable laws, regulatory or
accreditation requirements. If the Client is found
to have concealed information or has provided
false information to BSI, BSI shall have the right
to immediately terminate the Contract and
revoke the relevant certification, and Client shall
be fully liable for all resulting losses, damages, or

expenses suffered orincurred by itself or by BSI.

TEME, TAMNAGEEFNTENNERMMAT 1S
ARBIEfAIRAA. BRASIREAIE R T, BSI (VL&A
. MESINEERMEBSEERNHITEIENZ
T, WAMEFRFKERSIE BSI RERRESR,
BSI BN BNA IE B EIHAEEXIAE, B&E PR
BE53 BSI RIbEZRPMAERIL. MERZEHAIE
2ERT.

12. Audit services may be delivered on location, | 12. #R#& BSI BORE, EZRSI LG, TEFLUE
remotely or in hybrid fashion, as determined by aA RS, TREEIREFEZEE, BSI ARIER
BSI. During hybrid or remote audits BSI may FAFEEAASNET, BERBRIESE 32 £UIBZEE
record or store any video communications and HARRIER D A TR,
any personal data in such communications will
be processed in accordance with clause 32.

13. Client warrants, undertakes and represents to BSI | 13. &[0 BSI fRIE. &EMEE, EFRIEAED BSI
that all documentation, information and material RMAVPTE . EEMMEILIE BSI BAZEX
made available by Client to BSI under the . EEMME, WARRIBEME=FHHIRF
Contract, and BSI’ s use of the same, does not o
infringe the intellectual property rights of any
third party.

14. If Client wishes to change the date of an audit, it | 14. BEEFHLELEHZWHE, NIEFIE/D 30 XFm
must provide BSI with at least 30 days’ written BA BSlo
notice of its intention to do so.

15. Client acknowledges that regulatory third-party | 15. HFF#IA, EEKERENE = AMEAR LR

observers may accompany BSI from time to time
during an audit (including where the audit is
conducted remotely) and BSI will endeavour to

subject them to confidentiality obligations to the

St

zidie (BRETEFZIER) m2iEEE BSI A
R, BSIRRMNMeEEABSAGREBF BSI NEFE
FAGBHRIFRE NS5, HTERBEZE, BSI &
RAORMBUIENEARNEMER. T ILLENE
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same level as those BSI owes to Client under this
Contract. BSI will endeavour to provide the
identity of such observer prior to any audit. Client
will not be charged any additional fees for such

observer.

A, BAREFWEEINE R,

16.

BSI personnel may abort an audit while on
Client’ s site without BSI being in breach of
Contract if BSI personnel experience threatening
behaviour or abuse, believe there is a risk to their
safety or if Client does not comply with relevant

health and safety rules.

16.

& BSI ARZEIEMSER, ANFER2XMRE
ERRETHEXAREMZ2MN, BSI ARBNF
IEEEFNZEZ, ZFRIEAEE BSI WEF
ESpSEENS

17.

BSI may refuse to issue any certificate or other
document verifying compliance with any law,
standard, rule or scheme, or revoke or suspend
such issued certificate or other document, if in its
reasonable opinion Client does not comply with
the requirements of such law, standard, rule or
scheme, or fails to comply with any of its
obligations under the Contract, or uses BSI" s
services in such a manner that may be misleading

or that may bring BSl into disrepute.

17.

= BSI BEIAN, BEARETEENER. fE. M
WL B ENER, HARBITAERINNHIER X
%5, WLIPFIBEEBIRSMEFE M BSI BEER AL
FA BSI B9ARSS, BSI PIHEZANA (ENERRRT &5 2.
PRk AN A EERBNIEPIEM A, HER
HIE = EIUR AIIE SR S E M S o

18.

The report produced by BSI in the course of
providing the services will constitute the sole
deliverable for the services and BSI will have no
obligation to update the report after its issuance,
save where Client reasonably requires updates in
relation to incomplete or inaccurate information

contained in the report.

18.

BSI THEMARS IR REHIRIIR SR MRS ERE
AME—32(J¥), B BSI EiREHEEXEEMKRS
X5, BRIFEFAEMERERIRSFEESHT
SEE S ERRYE Bo

19.

Unless BSI provides its prior written consent:

19.

fR3F BSI EEPEAR

a. Client will not:

a. ERTE:

i. request from BSI or use any advice or
materials, including any report, certificate,
notes, e-mails or other documents issued

by BSl'in providing the services (Materials)

. RIFRZERNE BSI REHEBATMRE
WaA kL, BFEE BSI HARERIRS.
B REA. BFERHsREMARS (M
B ) A2 BSI HEAMEMXH;
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for the purposes of litigation;

ii. save for the Certificate, use or distribute
the Materials for any purpose other than

internal business improvement;

i FRIEPBLGN, BRI S5 20H DUNY E M

FRIRER D &R

iii. refer to the Materials in any document or
make the Materials available to any person
other than professional advisors who are

assisting Client in relation to the services;

. TSR AT R EOR A RHE (20 R
RS H ENEE BT iRz SN E
(CIPAN

b. the Materials (including any interim draft
or other advice whether oral or written) will
not be relied upon by anyone other than

Client; and

b. BRZFINIER AL NSRBI (BIFEMAIG
NERIEMONNPBEEI) ; &

C. Client will not name BSI or refer to BSI or
the Materials or the services in any written
materials  (other than to  Client’ s

professional advisors), or any publicly filed

documents unless required by law.

c. (RAPERER, BERATEEEAPEME (A%
F BT W RRERAZHIERSN) SRR ATFIRACRY
X HHRFERE BSI SR K BSIL BSI 2B KIS
AR55o

This clause 19 will survive expiry or termination of the

Contract.

% 19 FEFGEHRNELR EETAE Y.

20. BSI will at all times remain the owner of the
intellectual property rights in the Materials. BSI
grants to Client a limited, revocable, non-

exclusive licence to display a certificate issued by

BSI (Certificate) for so long as it remains valid,

either under the terms of this Contract or on the

face of the Certificate. Client will not use BSI" s

intellectual property rights in any Materials

except solely to the extent permitted under the

Contract.

20. BSI R B MEIBVANR NI EE. BSI HTFE
FAER. pIHENIFREWH, nifEHREELAS
ESIEBRIFE, £ BSI MABMIES ( “IF
B ) BIENETE BSI MARIES. RIFTE
EAYEEEN, &R MSEAERMRAS BSI A
IR

21. For certification schemes owned or managed by
third party organisations, BSI may include third

party
governed by

intellectual property rights which are

the requirements of such

certification scheme. To the extent any such

21, NTFHB=AVFENEENIAELS, BSI fJAE
MNEBZINEARBROB=F RN HZ
FHIRFRRANEMR, BEFBIAHRIEE R AR
FRETHEINESZNNENEEFRRBZSFM
#to
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intellectual property rights are included in the
Materials, the Client acknowledges and warrants
that it shall only use these strictly in accordance
with the relevant certification scheme’ s rules or

governance.

22.

The licence referenced in clause 20 includes a
non-exclusive licence for Client to display the BSI-
owned logo (BSI Logo) or third party-owned logo
as specified on the relevant Certificate, on or in
conjunction with the products or services to
which the Certificate relates, in accordance with
the terms of this Contract. Client may not sub-
license or transfer the right to display any
Certificate issued by BSI, BSI Logo or third party-
owned logo to any other party. Client may not
amend the content or change the appearance of
the Certificate or the BSI logo. The licence in
clause 20 ends on expiry or termination for any
reason of the Contract or relevant Certificate. On
expiry or termination, Client will cease all use of

the relevant BSI Logo or third party-owned logo.

22.

£ 20 FFAANT A BEER BSI FIENGE
( “BSI #3:&" ) SAEXIEBFBEBNE=1FHE
ARSHVIFR 51F R, ZFRTRNMEESIEDE
KEMIRS LS ZHERR, HFENFEES
M TAE. TR AEAEREMS DIFR SIL
&7 BSI UL AVIED. BSI AREEE = AP B TS
IR, BRASEEOEDEL BSI ARSHAERE
BEHINI. 5 20 FHRIFRIEASRZEXIEDE
HIsAE M RAR IR R, EAGRSEXRIED
FIEA AR 2 BY, B NASLIE DR IUERER
BSI #7580 58 = AnSo

23.

All intellectual property rights in any BSI Logo

remains vested in BSI. All goodwill through
Client's use of any BSI Logo, or any Certificate or
report issued by BSI, will vest in BSI and to the
extent any such rights accrue to Client, Client
hereby assigns them to BSI. Client will only
display the BSI Logo in the form approved by BSI,
in accordance with any guidelines and
instructions provided by BSI from time to time
and only in connection with the products and/or

services as specified on the relevant Certificate.

23.

A BSI ARSHVFT B RIR Y IE T BSle EFAE
FAMEM BSI An&stH BSI L ARMERNERSR SR
SHFEREYIET BSI, HEARFRFZEN
MBSEERA, FFEFEET BSl, EFREENU
BSIIARIRIEIUET BSI AR, BN & BSI A
HEERIESMEA, ZFERTINISHERILHH
HIBARY el /AR SR X o

24,

Client will not use, or apply for registration of, any
trade mark which consists of, or comprises, or is

confusingly similar to any BSI Logo or do, or omit

24,

BERRASEAEEIMERE BSI FREHMN,
/jEl BS' *T/Q\Y%%H/E/%Eﬁﬁ¢Ta }J\% E)IL 4/2
T AR BSI IR FIRERISS. MFEL
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to do, or permit to be done, any act that, in BSI's
reasonable opinion, may weaken, damage or be
detrimental to any BSI Logo or the reputation or

goodwill associated with BSI.

fBtEfA BSI ARS8 5 BSI #EXMNEEREEZ RN
EHTT N

25. To appeal the outcome of a certification service, | 25. BXINERSWERHITRIF, BEFNIEEXHGE
Client must serve BSI with written notice of gui BSI FEE ML ES1THER A TANHARR, @ BS
appeal in the manner and timeframe as HEPEFRIFE,
prescribed by the relevant scheme or otherwise
as prescribed by BSI on its website.

26. Appeals relating to a certification decision are | 26. SIMEAEREB XBIRIFNARIE BSI AENHIFES
reviewed and considered in accordance with T LRI, EERIRGEREARATE, BSIALR
BSI" s internal appeals procedure. The decision EMARB, BEFM BSI WERBIRARAEGRE
of BSI will remain in force pending the outcome Mo
of the appeal, which Client and BSI each agree
will be final.

27. BSI may recover from Client all reasonable costs | 27. EHFRIFEREF]T BSI, BSI BNEEFWEPMEER
it incurs in connection with Client appealing the WMIBERE S 2 XM AN SIEE A,
outcome of a certification decision where the
outcome of that appeal finds in favour of BSI.

28. For all certification services, BSI may disclose or | 28. XFFrEINERSS, BSI AITEMLAEE & BT EMhs
put into the public domain, on a website or by WE. AFEFHEZIF. INEEEUIERTFD]
any other means, Client’ s name, scope of BHE. b FAEIEIENFEAEE,
certification, as well as details of the issuance,
suspension, revocation or termination of a
Certificate or licence.

29. Each Party will keep the other party’ s|29. BWEIS—HEREZHIE 6 R, £R—ANXS

information confidential for a period of 6 years
from receipt and delete it thereafter. Except as
required by (a) law, any governmental, regulatory
or accreditation authority, or any court with
competent jurisdiction (in such cases, the
receiving party shall, if legally permissible, notify
the other party within a commercially reasonable

time), or (b) where the health or safety of

— ABERREBHTHRET UMK, BRT71ER
I, BMERSMBEMZFER: (a) AR EM
BUFER ). W ESIAENN RS BN AR
2R (EEBRT, WEEIT, BREEN—
HRERE EEERRENERS—7) ; 3 (b) B
mENRREN L2 ERIRTENL, EEESN
BONENERWE, NRHE (PEARFENERS
ERWEE) REMEREREN T UREML
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consumers may be at serious risk, the
information shall not be used or disclosed. Where
any information is classified as state secrets, it
will be kept and handled in accordance with the
Law of the People's Republic of China on
Guarding State Secrets and other applicable laws

and regulations.

BN

30. Notwithstanding clause 29:

30. REBSE 29 FME

a. BSImay:

a. BSIAMN

i. use the confidential information of the
Client for the purpose of exercising or
under the

performing its obligations

Contract  (including as  necessary,
providing to accreditation bodies such
confidential information as is required in
Client’ s

respect publication of

certification on a public certification

database); and

i NATESRETEEASRET IS (8
BAEMNEBRT, BNATTYRHEHEAH
IEHEEER A mE P INEB P HRIZ
FREER) , EAZEFNREER; &

ii. disclose the confidential information to its

affiliates, representatives, or
subcontractors who shall be bound by the
same confidentiality obligations as set

forth in clause 29; and

i RZSREERWEL BSI BUXES, 14
RANDEHE, BFEXKS. AKID

FITFREN S, N

b. either party may use or disclose the other
party’ s confidential information where that

information is:

i. generally available in the public domain;

i BHEANRHTEBRIER;

ii. lawfully acquired from a third party who owes
no obligation of confidence in respect of the

information;

i. MWEEBTABRENSNE=HEER
BHER;

iii. was available to the receiving party on a non-
confidential basis prior to being disclosed

by the other party; and/or

ii. EWBS—HWER, BEREEN—FHBEE
EFERBNBE R NRENEER; M/

iv. to the extent required by law, or by order or

iv. EEREICEEN, SN AEREE ]
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directive of any governmental or other

regulatory authority or accreditation
authority, or by a court or other authority of

competent jurisdiction.

HERINIIER G HES, HEERE
B ERE S E AR E R,

31. Clause 29 will not require either party to delete | 31. % 29 £ AR EREE—HHIFZREREEHEN
information that it is required to retain by i B EE BN IFTIE HBY1Z 5 M
applicable law, or to satisfy the requirements of THSRSEXNERMAREBHIER.
any regulatory authority or body of competent
jurisdiction to which that party may be subject
relevant to the services.

32. To the extent Client information includes |32. SFEFEEMBEINAZER, BSI HRAIE (f2
personal data, BSI will only process such personal FAREREE)  (FERIE https://www.bsigroup.com/zh-
data as set in our privacy notice available at CN/about-bsi/legal/privacy-notice/BJ K BY) PR
https://www.bsigroup.com/zh-CN/about- AV AN EHRE.
bsi/legal/privacy-notice/.

33. Notwithstanding the provisions of clauses 29 and | 33. REBE 29 £M%E 32 £/ME, BSI BNRHEFE
32, BSI may convert Client information into an B TERWAIE, BSI AAZEE 2 WIEER
anonymised form. Whether by itself or in HIRHATRIRNBA DT E Tl BBV ZEF
aggregate, BSI may analyse such anonymised HAEFHITHIA.
data or otherwise commercially exploit such data
for its business purposes.

34. BSI will, unless otherwise agreed, invoice Client | 34. FRIEBTTLE, BSI BEZALSENTZEHETT
at the end of the month for the services HERSRE R FELE,
performed in that month.

35. Client will settle all invoices within 15 days of | 35. HEPAMNEAZFEZHIE 15 KALEEMBA SR,
date of issue.

36. Payments may only be made by electronic | 36. IR eRETELCAZUCN BSI AHELZEFSH
transfer to the account detailed on the invoice HIKF. TR, BFRNEHEXARS KEESE
issued by BSI. On making a payment, Client will EKS (WAREFTT) o
provide the relevant invoice number and its
customer account number (as stated on the
invoice).

37. If Client reasonably believes an invoice includes a | 37.

sum which is not valid and properly due:

EEPAEMIUINRBAETMERE SR
T
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a. Client will notify BSI in writing within 5

days of receipt of the disputed invoice;

a. ERNERRIFIEERE 5 KABEIEA BSI;

b. Client will pay all non-disputed sums on

the invoice in accordance with clause 35;

b. EFNIRIESE 35 FXZIREP N FEFINBIFT

B

C. the parties will meet virtually within 10
days of notification under clause 37.a to

attempt to resolve the dispute;

c. WHNAZRFIRIES 37.a FRHBAZHIE 10
AN#HITE ERE, USRS

d. where the parties are able to resolve the
dispute, which the parties will negotiate in
good faith, to the extent that Client is obliged
to pay an amount, then the original payment
terms of the disputed invoice will continue to

run as if no dispute had been raised; and

d. EXHRFWEETEIFESRREN, EF
FEXSZABRICEEN, FINAZEREH
URFHRAEERY, WRREINEFRSEI;
N

e. where the parties are unable to resolve
the dispute, BSI may terminate the Contract
immediately on notice and Client will pay BSI
all fees, charges and expenses incurred by
BSI up until the date of termination with

respect to Client.

e. ENALERBRAEIN, BSI BN BNEIA A
aE, EFANA BSI XUBEGRKLEH BSI
FERNSEFEXBPEEA. WM H,

38. Client will pay BSI all fees, charges and expenses | 38. &/ E BSI SZARETT BSI FEASRIN MYF)
incurred by BSI with respect to enforcing its RAERPFESEA. IWENSZH,
rights under this Contract in court.

39. Failure to settle an invoice in accordance with the | 39. BEFRERBAOMZHEELE, BSI BFENERE
payment terms will permit BSI to charge interest 25 43 ZHEUWE B R EIH B e 2= SRR H LRV
in accordance with clause 43 from the original Bo
due date until the date of payment.

40. Client will pay to BSI: 40. BFNE BSI 17!

a. the fees for the services;

a. IREZEA;

b. the current rate for the time BSI is
required to spend to carry out special visits
or audits or investigate any third-party
complaint, or any alleged non-compliance
with the relevant standard, regulation or

scheme;

b. F3f BSI WEXFRT AR IZE HEER
BN RFVEERAENRATEERITE. &
M EWER, BSI FriEsapIET Ay INIT 28

%
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C. the full fee for an audit if changed by

Client on less than 30 days’ written notice
or for an audit aborted by BSI due to the

groundsin clause 16 above;

c. BEFPUARE 30 R PEBHNEFEHZS BSI
L% 16 FHRAPLILEFEZ, FZAEE%E
A

d. the Annual Management Fee for every

year or part year of the Contract (the Annual
Management Fee is non-refundable should
the Contract terminate during the course of a

year for any reason);

d. A5RMEHENFNNFEEER (Litxs
REFEAREMARRZ L, FEEEETT

BIE) ;

request amendments to its details on a

Certificate.

e. the Application Fee (the Application Fee is e. FIEE (DAGRREMRERLLE, FEHLS
non-refundable  should the  Contract TRIE) ; &
terminate for any reason); and

f. an administration fee should Client f. BEEFERNEBAT HITENR, NUEFE

o

41.

Notwithstanding anything to the contrary in
these terms, BSI may increase its fees no more
than twice annually in line with inflation plus 5%.
BSI may increase its fees by a greater amount,
but only once it has given Client prior written
notice. Within 14 days of receipt of such notice,
Client may terminate the Contract by notifying
BSI of its intention to do so on 30 days’  written
notice. If Client provides no notice, Client is

deemed to accept the higher increase.

41.

BMEBEMERNE, BSI ANMEEEFAIES 5%
A, 8FTBIMAR, BSI BB IZRERSHE
A, BENEmPEENER. FREIZSENE 14
A, FFAPILURART 30 XPEEA BSI LIEAE,
EEARRBZPEEN, WHAEFES BSI 12
SEdaE

0

42.

BSI" sfees are exclusive of sales, value added tax
or other applicable taxes and/or surcharges,
which the Client shall pay in addition to the fees,
and such payments shall be paid without any set-
off,

(other than any deduction or withholding of tax

counterclaim, deduction or withholding

as required by law). BSI may increase its fees if:

42.

BSI pIBERABEE WA, HERIEEERRE
/MR, ERPNSTEMZERHR. %FH
ANELEMRE. REWE. DA FINERT
Y CERBRINVBTIIRIBIE RN o £
THERT, BSIBRUEINEERA:

a. Client’ sinstructions change or are found

to be not in accordance with the initial

a. 1f BSI -HEEAHPBINGHRNE, EFET
REDWEHEISEHR BSI RHAIIIIGIFIE
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details supplied to BSI prior to BSI providing

theinitial quote contained in the Proposal; or

5

b. any unforeseen problems or expenditure b. EIRMHARS IEF, HIEMA B FILAYAIEL
arise in the course of carrying out the >,
services,
in which case, BSI will be entitled to charge | TZEBER T, BSI BIURENENSNE A LIS R ARS

additional fees to cover the additional time and cost

incurred to complete the services.

PR = L BYERS NS (8] AN AR AR

43. BSI may charge interest on overdue amounts at
the rate of 4% a year above the central bank base
rate in the People’ s Republic of China, accruing

on a daily basis compounded quarterly.

43. BSI AJLOWEHAR A2, REsHPEART
AMEFRBITRERNER 4%NFRKWE, mEE
B, BEUEEFN,

44. On termination of the Contract for any reason
(except due to breach of Contract by BSI), all fees

outstanding are due and payable immediately.

44. RERREFRRELZLEZE FRBETF BSI EkEMF
5N 5 PR RN AR BN I RIS (o

45. Nothing in this Contract will limit or exclude

either party” s liability to the other for:

45. EERIMERMES IR ZHERE—TH W5
— AR A B TR AIB R FAE

a. death or personal injury caused by its

negligence;

a. AELKRFTERNAETHNEASHE;

b. fraud or fraudulent misrepresentation; or

b. HUFTASEIFIERERMRR; 5

c. any other liabilities or losses that cannot be

legally limited or excluded by law.

c. EFEIRIEERSERESHRINRERER
Fo

46. Subject to clause 45, and to the maximum extent
permitted by law, BSI will not be liable to Client

for:

46. ZIRTE 45 FAE, HERAFIERATEN, Tt
PUNE I BSI A& R A8 R AL

a. any loss of profit, loss or damage to goodwill,
loss of or corruption of software, data or
information, loss of sales or business, loss of
agreements or contracts, loss of anticipated
savings, or any indirect or consequential loss
arising under or in connection with the
Contract, whether in contract, tort (including
negligence), breach of statutory duty, or

otherwise; and

a. EEFLEEIL. BERK, WF. BIRIEREM
&, HEHISHE, MNHERIRKL, T
P NENA AR T ERNEABER SRR
S5&RMB\XERIMEERK, LiLEEE
FW BITR (BEIR)  FEXNSE
RWHMMER; &




APCPSTT
BSI AREMRSS

Revision 6A(Dec 2025)

b. any loss, damage or expense arising from:

b. ELANMERPRF R EMTR. MEEER:

i. afailure by Client to comply with any of its

obligations under the Contract;

. BPRBEETHESRININES;

ii. any actions taken or not taken on the basis

of the Materials;

il AR TR KA SRR ENAY T ED;

iii. any incorrect results or Materials arising

from unclear, erroneous, incomplete,

misleading or false information provided
to BSI by Client.

i, EMEZEFREMHELS BSI BIRNERE. TE
M. TR, RSMIHEIRNERMSIN

LSRR ERBY.

47. Subject to clause 45, and to the maximum extent | 47. SRFE 45 £AE, EERAFNRATEA,
permitted by law, the total liability of BSI to BSI WEFABRLEEE, TLILERASES N
Client whether in contract, tort (including XEXEREXNEREREN. ENXTH (B8
negligence), breach of statutory duty, or TR) ( EEXSHERKEREMER, FABT
otherwise, arising under or in connection with the AERM N EF8FENNERANS ST, ZFX
Contract will not exceed an amount equal to the BSI SRAERIRBIEAGRLR I Z FHAE K.
annual fees payable by Client under the Contract.

This limitation of BSI” s liability will survive
termination of the Contract.

48. Upon termination or expiration of the Contract, | 48. A&BELX LG, BRBEERNTHBIAL
the obligations which by their nature are [EHR A B SR EE o
intended to survive expiration or termination
shall survive.

49. Except for proven fraud or gross negligence by | 49. BREFIESS BSI fFEEUESEAT LI, BANEE

BSI, Client will indemnify and hold harmless BSI
against all liabilities, costs, expenses, damages
and losses (including but not limited to any
direct, indirect or consequential losses, loss of
reputation and all interest, penalties and legal
costs (calculated on a full indemnity basis) and all
other reasonable professional costs and
expenses) suffered or incurred by BSI arising out
of or in connection with any claim made against
BSI by a third party arising out of or in connection

with:

FE BSI RTRB=775x BSI IBEMREXS T
SIS RAEREARE, EXWEBEMIE.
. X, |MEMBRK (BFREFRTEAER.
B FEMER S, FERKMPAEFE. TR
FERER (E2MBENEMEITE) UKRFEHR
MEENZWERMZ L)
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a. BSlperforming the services;

a. BSIEBITRS;

b. thesubject matter of the certification;

b. IAIEEIN,

c. breach by Client of clause 20 or 21; or

C. BPFEREE. £21E0TE;

d. clause 19.

d. TEE 19 FMEME.

50. Either party may terminate the Contract at any | 50. F—AEBELIEASRE, EBNFED 3 MED
time by giving the other party not less than 3 AriPEBRS—H,
calendar months’ written notice of its intention
to do so.

51. Without prejudice to any rights that have accrued | 51. EAEWIREAERE~ENTANF]BEIRT,

under the Contract, BSI may terminate the
Contract, and any other Contract Client has with
BSI or BSI group companies, with immediate

effect by notice:

FUTBET, BSI alBHRILERERUNEFS
BSI o BSI ERARNTZITEMEMEEFILEIE
R

a. if Client breaches any material obligation
and such breach remains unremedied after
30 days from the date of notification of such
breach by BSI; or

a. MREFFAEREMEANSHEEB BSI WiziELy
TAREBEHNZ B 30 RNDARMIZEFELT
FRELAN KSR ; B

b. if Client commits a material breach which

is incapable of remedy; or

b. MREFBEREBLTLEI; =

C. if Client challenges the validity or
ownership of any BSI intellectual property

rights; or

c. MREFFREEM BSI BIRNRFBIE ISP
BN o

d. should BSI have reasonable grounds for
believing that Client does not comply with
the requirements of any law, standard or

scheme applicable toits services; or

d. BSI BEEERINAER RETERTHRSH
EENER. ERBRNENR; =

e. if,in thereasonable opinion of BSI:

e. WIR BSI BIEIAA:

i. Client acts in such a manner that may

bring BSIinto disrepute;

. BEFLUFIRER BSIEEM A TITE,;

ii. the provision of the services to the

Client may bring BSl into disrepute; or

i AEFIEHRSFRESEMHBSIHGES; %

iii. the Client is likely to satisfy the

provisions set out in clause 52 (a - e).

i, BPAIERAEES2 % () £ (e) THE

AIBTZ.
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f.if, in the reasonable opinion of BSI, BSI is

unable to comply with clause 7.

f. WK BSI 51NN, BSI TEETE 7 FAE,

52. Without prejudice to any rights that have accrued | 52. EAEWIREAERE~ETANF]BERT,
under the Contract, either party may terminate E—ARETIER, B—APRIREARGR:
the Contract immediately if the other party:
a.is unable to pay its debts as they fall due; a. LEREEEIRAGS;
b.has appointed a receiver, administrator or b. BANERTIEERZWA. EEANZIEAN,
manager over its assets;

c. goes into liquidation (except for the purpose of c. HNEFREF (WTFEANSHERRIN
solvent reconstruction or amalgamation);

d.enters into a voluntary arrangement with its d. SHENAZTTEREHEZHR; 5
creditors; or

e. ceases or threatens to cease its business. e. A IFSEMEIEE S,

53. Where the Contract is terminated: 53, HAGRAILL:

a. by Client pursuant to clause 50, Client will pay a. HEFRIESE 50 FMELILERN, EFNESE
BSI any costs or expenses incurred or Kib@lstrHE 3 MAW, @ BSI ZfIH
committed to by BSI in respect of 3-month BSI P A s E AR R B A H
period following the date notice to terminate
is provided,;

b. by BSI pursuant to clause 51 (a - e), Client will b. B BSI 1R#EZE 51 % (a) & (e) MMELRL
pay BSI all fees for the services. 89, BB BSI T ERS A

54. Either party will not be in breach of the Contract | 54. RFRBE—HEEEHNNBRSRETLAGERETT

if it is not reasonably possible to perform an
obligation due to circumstances beyond its
reasonable control. Circumstances beyond its
reasonable control include but are not limited to
flood, fire, earthquake or other acts of God; war,
threat of or preparation for war, armed conflict,
imposition of sanctions, embargo, breaking off of
diplomatic relations or similar actions; terrorist
attack, civil war, civil commotion or riots,
epidemic or pandemic; strikes, labour stoppages
or slowdowns; and any law or government order,

rule, regulation or direction, or any action taken

X55, BAPMAERAGR. BHAGELHRY
BREIEBRET KR AR, HEHHEMKK;

. FEMEEE. BREDR. flE. B,
BraZs e AT Eh; AR, NE. NELSUEEL.
MITRIARTT;, BL. EBINESI; UREMME
BB MU FHIEFER, SHBEFHAHE
WRERBVEI1TE), BFERE. #HE O,
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by a government or public authority, including

imposing an embargo, export or import

restrictions.

If the period of non-performance continues for 30
days, the other party may terminate the Contract
by giving 14 days' advance written notice to the

non-performing party.

NRTEBLRT 554 30 X, S—HFERT 14 X
AT ERLY S R BEEAMUA A SF,

55. Nothing in this Contract is intended to, or will | 55. KERLERAS & FICRIEM N A EILSINK
operate to, create a partnership between the %, HEBRN—HIFAS—AIE,
parties, or to authorise either party to act as
agent for the other.

56. BSI may subcontract its obligations under this | 56. BSI APREEARSEI FHIXEHELMNE BSI BFE
Contract to individuals who may deliver services FPIRHERSHEE,
to Client on BSI" s behalf.

57. The Contract is personal to Client. Client may not | 57. ZEBNEFTH. EF M EUEASBEETAR
assign, transfer or deal in any manner with its BREIM TN E XS DI T FiLEHTR
rights and obligations under the Contract. BSI 5o BSI BLRETASREIN FAISFIF1LF BSI &£H]
may assign its rights under the Contract to a BSI BNEYANCIS
group company.

58. The Contract constitutes the entire agreement | 58. A&EEMIMN S Z BRI, FEBLMEUE
between the parties and supersedes and S5XAERAESTAEXNFAELLINER. 5RF.
extinguishes all previous drafts, agreements, RIE. KEMHI CowePEOXER) « &A
warranties, arrangements and understandings, BN, BSI FHANPTIREMEIBE M SR 5 E A
whether written or oral, relating to its subject RAEAMFRAERRIE, BEXRTUASR, K
matter. Each party acknowledges that the KM EAARSEFRRINENAEHR. FRAR. RIES
Materials do not represent a warranty of WH B&EE5Z NI,
merchantability or of fitness for purpose and, in
entering the Contract, it has not relied on, and
will have no remedy in respect of, any statement,
representation, warranty or understanding that is
not set out in the Contract.

59. A person who is not a party to the Contract will | 59. FERER—HWALTAZZAAAEHEIN FHE5A
not have any rights under or in connection with it. EIELEES=N G

60. A failure to or delay in enforcing a right or remedy | 60. ZREEZIERITEAE B T BIFE A F] I 0T H




APCP577
BSI AR ERRSS RN

Revision 6A(Dec 2025)

under this Contract does not constitute a waiver

of that right or remedy.

BT AN SR

61

This Contract has been translated in English and
Chinese, the Chinese version will prevail to the

extent of any inconsistency with the translation.

61

KERBEENEMEXARXRE, WRENFRAT
EK_Z%&) qu]Y#&ZKﬁ;&o

62.

If any court or competent authority finds that any
provision of the Contract (or part of any
provision) is invalid, illegal or unenforceable, that
provision or part-provision will, to the extent
required, be deemed to be deleted, and the
validity and enforceability of the remainder of the

Contract will not be affected.

62.

MREREES T ES AN EERBVEMFER
(EFRERED) . HEXTANT,
EVELEA, ZFRUEFAHE DN
MR, AESREMERDRIE R EM B RITHERA

huwa=P4
ﬁ?;umo

63.

Any notices to a party in connection with the
Contract must be in writing and sent by email or
delivered to the party’ s address set out in the

Contract.

63.

[B—7 & BHY 5 A& FIHE KB E B IR A
EPIN, BT FEELARNERASR IR
RARMIPBEEER—Ho

64.

Client will bring any claim or proceeding of any
nature against BSI in writing within 1 year of the
earlier of the date that BSI complete providing
the services to Client or the date on which the

Contract expires or terminates.

64.

EFME BSI BiTeFkREREHIRS 2 AEE
BEARRLIEZH CREXEENE) B 1 F
W, UPEEINE BSI R ERRESERIERAY
FREER.

65.

This Contract will be governed by the laws of the
People’ s Republic of China. Any dispute arising
from or in connection with this Contract shall be
submitted to China International Economic and
(CIETAC)

arbitration in accordance with its arbitral rules

Trade Arbitration Commission for
then applicable. The seat of the arbitration shall
be Beijing. The arbitral award shall be final and

binding upon both parties.

65.

AERERFEARHANME AR, EAEEERS]
RS ARG RAB XU IR PEEFRE ST
RAZHEERE (CIETAC) , RIBZHPENMDER
BRI, MEMNIER. FEERE
LEH, WMWHHERLNER .

66.

If BSI'is no longer able to provide the Services due
to a cancellation or revocation of BSI" s status as
a certification body for the said Services, and this

is caused solely by BSI, resulting in a direct

66.

= BSI RBESRESEEFENININIEBIZ FRAKE
BB, MIMfE BSI MR M ZERSHE
BEMMEFBOADKS, W BSI MiZB-PEEAE
F, AN E R &SR EAEIE SRR BERE TR
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impact on the Client” s certification status, BSI
shall promptly notify Client in writing and shall be
liable for any proven direct economic loss

incurred by the Client.

B,




