bsi.

Terms of Service

BSI will perform the services described and in
accordance with the Proposal and these terms of
service (Contract).

These terms of service, together with any terms set
out in the Proposal, are the only terms that will
govern the Contract. Any terms contained in or
incorporated by reference in any
acknowledgements, confirmations, standard forms,
purchase orders or any other documents issued by
either party, or implied by trade custom, practice or
course of dealing, other than those permitted within
these terms of service, will not apply.

If there is an inconsistency between any of the
provisions of the Contract and any master services
agreement, purchase proposal, Client's standard
conditions of purchase or any other document
stated to be relating to BSI's services or the
Contract, the provisions of the Contract will prevail.

Notwithstanding clause 2, BSI may amend these
terms of service from time to time and will notify
Client accordingly when this takes place. On receipt
of such notice, Client may reject any amendment
and terminate the Contract by notifying BSI of its
intention to do so on 30 days’ written notice. If
Client provides no notice Client is deemed to have
accepted the amended terms.

Without prejudice to clause 4, no amendment or
variation to the Contract will be valid unless agreed
in writing between the parties.

The Contract will commence on the date Client
signifies agreement to the Contract (which may be
through electronic confirmation or otherwise).

BSI will provide its services in compliance with:

a. all applicable legislation and regulations;

b. all relevant international standards that
govern the provision of accredited certification
services;

c. any relevant standard, private standard or
code of practice expressly governing the
services in this Contract,

d. BSI Group’s Code of Business Ethics which
can be  found on our  website
https://www.bsigroup.com/globalassets/localf
iles/en-id/policy/bsi-code-of-business-
ethics.pdf

Appropriately qualified personnel will perform the
services and determine the outcome of assessments
and reviews, and BSI may change such personnel at
any time.
Client will promptly provide to BSI (throughout the
duration of the Contract):
a. complete and accurate information
(including any and all documents) relevant to
the services including any updates;
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BSI, aciklanan hizmetleri Teklife ve isbu hizmet
sartlarina (Sozlesme) uygun olarak yerine
getirecektir.

Is bu hizmet sartlari, Teklifte belirtilen sartlarla
birlikte, Sozlesmeye uygulanacak yegéne sartlardir.
Taraflardan biri tarafindan diizenlenen herhangi bir
onay, teyit, standart form, satin alma siparisi veya
diger belgelerde yer alan veya referans olarak dahil
edilen veya bu hizmet kosullarinda izin verilenler
disinda ticari gelenek, uygulama veya islem seyriyle
ima edilen herhangi bir kosul gecerli olmayacaktir.

Sézlesme'nin herhangi bir hilkkmi ile herhangi bir
ana hizmet sdzlesmesi, satin alma teklifi, Misteri'nin
standart satin alma kosullari veya BSI'In hizmetleri
veya SoOzlesme ile ilgili oldudgu belirtilen baska
herhangi bir belge arasinda tutarsizlik olmasi
halinde, S6zlesme hiikiimleri gegerli olacaktir.

Madde 2 hiikmiine bakilmaksizin, BSI is bu hizmet
sartlarini zaman zaman degistirebilir ve yapilan
dedgisikliklere gore Musteriyi bilgilendirir. Boyle bir
bildirimin alinmasi (zerine, Misteri herhangi bir
degisikligi reddedebilir ve BSI'a 30 giin 6nceden
yazili bildirimde bulunarak Sozlesmeyi feshedebilir.
Misteri herhangi bir bildirimde bulunmazsa, Misteri
degistirilen sartlar kabul etmis sayilir.
4. Madde hikmi sakh kalmak kaydiyla, taraflar
arasinda vyazil olarak mutablk kalinmadikca
Sozlesmede vyapilacak higbir dedgisiklik veya
varyasyon gegerli olmayacaktir.
Sozlesme, Miisterinin Sozlesmeyi kabul ettigini
belirttidi tarihte ydrirlilige girer (bu elektronik onay
yoluyla veya bagka bir sekilde olabilir).
BSI hizmetlerini asadidakilere uygun olarak
sadlayacaktir:
a.  Yrirldkteki tim
yonetmelikleri;
b. Akredite sertifikalandirma hizmetlerinin
sadlanmasini diizenleyen tim ilgili uluslararasi
standartlari;
c. Isbu Sozlesme'deki hizmetleri acikca
dizenleyen herhangi bir ilgili standart, 6zel
standart veya uygulama kurallari,
d. BSI Group'un
https://www.bsigroup.com/globalassets/localf
iles/en-id/policy/bsi-code-of-business-
ethics.pdf web sitemizde bulabileceginiz Is
Etigi Kurallar

mevzuat ve

Uygun niteliklere sahip personel hizmetleri yerine
getirecek; dederlendirmelerin ve incelemelerin
sonucu hakkinda karar verecektir ve BSI bu
personeli istedigi zaman dedistirebilir.

Misteri, BSI'a (S6zlesme siiresi boyunca) asadida
sayilanlari zamaninda saglayacaktir:
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b. immediate notification of any event which
may adversely affect the outcome or continued
use of any BSI service or which if left
unattended may cause BSI to misrepresent
compliance with clauses 7.a, 7.b or 7.c above;

c. responses to all relevant and reasonable
queries of BSI at any time and reasonable
assistance including access to premises to
permit BSI to investigate third party
complaints of Client’s use of the services;

d. access to its sites and availability of
appropriate personnel on dates agreed with
BSI and at any other time for BSI's
unannounced visits if so required to comply
with clauses 7.a, 7.b or 7.c above;

e. access to any third party site reasonably
required by BSI to comply with clauses 7.a 7.b
or 7.c above (and Client undertakes to BSI that
it will obtain the third party’s consent for BSI
to gain such access);

f. details of all health and safety rules,
security and other requirements for visitors to
its sites in advance of any audit by BSI;

g. notification of third-party complaints
received by Client in respect of Client’s product
or services relevant to this Contract and steps
taken to resolve

them; and

h. for hybrid or remote audit services, such
technical capabilities on site as are reasonably
required to support the requirements of the
audit as may be notified to Client in advance.
This will include access to a wireless internet
connection of sufficient bandwidth and
reliability so at to allow video communication
between BSI personnel on and off-site and
consent for BSI personnel to engage in such
communications (including the communication
of any ancillary images from Client site).

10. Client will take all necessary steps to eliminate or
remedy any obstacles to or interruptions in the
performance of the Services.

11. BSI will not investigate or confirm the truth,
accuracy or completeness of any information
provided by Client and BSI accepts no liability for
any losses, costs or damages suffered or incurred
by Client arising out of any incomplete or inaccurate
information.

12. Audit services may be delivered on location,
remotely or in hybrid fashion, as determined by BSI.
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a. Tim gilncellemeler dahil olmak (izere
hizmetlerle ilgili eksiksiz ve dogdru bilgileri (her
tlrld belge dahil);

b. Herhangi bir BSI hizmetinin sonucunu veya
surekli kullanimini  olumsuz etkileyebilecek
veya goOzetimsiz birakilmasi halinde BSI'nin
yukanidaki 7.a, 7.b veya 7.c maddelerine
uygunlugu vyanls beyan etmesine neden
olabilecek herhangi bir olayin derhal
bildirilmesini;

c. BSI'n ilgili ve makul tim sorularina her
zaman yanit vermek ve BSI'nin Misterinin
hizmetleri kullanimina iliskin Gglincl taraf
sikayetlerini arastirmasina izin vermek icin
tesislere erisim de dahil olmak (izere makul
yardim edilmesini;

d. BSI ile mutabik kalinan tarihlerde ve
yukandaki 7.a, 7.b veya 7.c maddelerine
uymak icin gerekli olmasi halinde BSI'nin
habersiz ziyaretleri icin baska herhangi bir

zamanda tesislerine erisim ve uygun
personelin hazir bulunmasini;
e. BSI'n yukandaki 7.a, 7.b veya 7.c

maddelerine uymak icin makul olarak ihtiyag
duydudu herhangi bir Uglinct taraf sahasina
erisimi (ve Musteri, BSI'nin bu erisimi elde
etmesi icin Uclinci tarafin onayini alacagini
BSI'a taahhiit eder);

f. BSI tarafindan vyapilacak herhangi bir
denetim Oncesinde  tesislerine gelen
ziyaretgiler igin tiim saglik ve giivenlik kurallari,
glivenlik ve diger gerekliliklerin ayrintilari;

g. Misterinin isbu Sozlesmeyle ilgili Griin
veya hizmetleriyle ilgili olarak Musteri
tarafindan alinan Gglincl taraf sikayetlerinin
bildirimi ve ¢6zlim icin onlara atilan adimlari;
ve

h. Hibrit veya uzaktan denetim hizmetleri icin,
Musteriye Onceden bildirilebilecedi (izere,
denetimin gerekliliklerini desteklemek igin
makul olarak gerekli olan teknik imkanlari. Bu,
BSI personeli arasinda saha icinde ve disinda
gorlintdli iletisime izin verecek sekilde yeterli
bant genisligine ve glivenilirlige sahip bir
kablosuz internet badlantisina erisimi ve BSI
personelinin bu tir iletisimlerde bulunmasina
(Miisteri sahasindan herhangi bir yardimci
gorintinun iletiimesi dahil) izin verilmesini
icerecektir.

10. Migteri, Hizmetlerin yerine getirilmesindeki engelleri
veya kesintileri ortadan kaldirmak veya duizeltmek
icin gerekli tim adimlar atacaktir.

11. BSI, Misteri tarafindan sadlanan herhangi bir
bilginin gergekligini, dogrulugunu veya eksiksizligini
arastirmayacak veya teyit etmeyecektir. BSI,
herhangi bir eksik veya vyanlig bilgi nedeniyle
Miisterinin ugradigi veya maruz kaldigi herhangi bir
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13.

14.

15.

16.

17.

18.

19.

During hybrid or remote audits BSI may record or
store any video communications and any personal
data in such communications will be processed in
accordance with clause 33.

Client warrants, undertakes and represents to BSI
that all documentation, information and material
made available by Client to BSI under the Contract,
and BSI's use of the same, does not infringe the
intellectual property rights of any third party.

If Client wishes to change the date of an audit, it
must provide BSI with at least 30 days’ written
notice of its intention to do so.

Client acknowledges that regulatory third-party
observers may accompany BSI from time to time
during an audit (including where the audit is
conducted remotely) but only if subject to
confidentiality obligations to the same level as those
BSI owes to Client under this Contract. BSI will
provide the identity of such observer prior to any
audit. Client will not be charged any additional fees
for such observer.

BSI personnel may abort an audit while on Client’s
site without BSI being in breach of Contract if they
experience threatening behaviour or abuse, believe
there is a risk to their safety or if Client does not
comply with relevant health and safety rules.

BSI may refuse to issue any certificate or other
document verifying compliance with any law,
standard, rule or scheme, or revoke or suspend such
issued certificate or other document, if in its
reasonable opinion Client does not comply with the
requirements of such law, standard, rule or scheme,
or fails to comply with any of its obligations under
the Contract, or uses BSI's services in such a
manner that may be misleading or that may bring
BSI into disrepute.

The report produced by BSI in the course of
providing the services will constitute the sole
deliverable for the services and BSI will have no
obligation to update the report after its issuance,
save where Client reasonably requires updates in
relation to incomplete or inaccurate information
contained in the report.

Unless BSI provides its prior written consent:
a. Client will not:

i. request from BSI or use any
advice or materials, including any
report, certificate, notes, e-mails
or other documents issued by BSI
in  providing the services
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12,

13.

14.

15.

16.

17.

18.

19.

kayip, maliyet veya zarar icin higbir sorumluluk kabul
etmez.

Denetim hizmetleri, BSI tarafindan belirlendigi
sekilde yerinde, uzaktan veya hibrit bir sekilde
sunulabilir. Hibrit veya uzaktan denetimler sirasinda
BSI her tiirlii video iletisimini kaydedebilir veya
saklayabilir ve bu iletisimlerdeki kisisel veriler 32.
Maddeye uygun olarak iglenebilecektir.

Misteri, BSI'a, Mdisteri tarafindan SoOzlesme
kapsaminda BSI'a sunulan tim dokiimantasyon,
bilgi ve materyallerin ve BSI'in bunlar kullanmasinin
herhangi bir Gglincl tarafin fikri milkiyet haklarini
ihlal etmedidini garanti, taahhiit ve beyan eder.
Misteri, bir denetimin tarihini degistirmek isterse,
BSI'a bu niyetini en az 30 giin dnceden yazih olarak
bildirmek zorundadir.

Musteri, mevzuatin gerekli kildigi Uclincli taraf
gozlemcilerin bir denetim sirasinda (denetimin
uzaktan yuritildigid durumlar da dahil olmak tizere)
zaman zaman BSI'a eslik edebilecegdini, ancak BSI'In
bu Sdzlesme kapsaminda Miusteriye karsi tabi
oldudu gizlilik yikimlGlikleriyle ayni diizeyde gizlilik
yukimldllklerine tabi olmalan sartiyla kabul eder.
BSI, herhangi bir denetimden ©nce s6z konusu
gbzlemcinin  kimlik  bilgilerini  sadlayacaktir.
Misteriden bu gbzlemci icin herhangi bir ek Ucret
talep edilmeyecektir.

BSI personeli, tehditkar davranislar veya suistimalle
karsilasirsa, glvenlikleri icin bir risk olduguna
inanirsa veya Mdisteri ilgili saglk ve givenlik
kurallarina  uymazsa; BSI ~ Sozlesme ihlali
sayllmaksizin Misteri'nin sahasindaki denetimi iptal
edebilir.

BSI, makul goristine gbére Misteri'nin séz konusu
yasa, standart, kural veya planin gerekliliklerine
uymamasi veya Sozlesme kapsamindaki
yukimlilGklerinden herhangi birine uymamasi ya da
BSI'nin hizmetlerini yaniltici olabilecek veya BSI'nin
itibarini zedeleyebilecek sekilde kullanmasi halinde;
herhangi bir yasa, standart, kural veya plana
uygunlugu dodrulayan herhangi bir sertifika veya
bagka bir belge vermeyi reddedebilir veya verilen
sertifika veya bagka bir belgeyi iptal edebilir veya
askiya alabilir.

BSI tarafindan hizmetlerin sadlanmasi sirasinda
hazirlanan rapor, hizmetler igin tek teslim edilebilir
rapor olacaktir ve Misterinin raporda yer alan eksik
veya yanlis bilgilerle ilgili olarak makul bir sekilde
giincelleme talep ettigi durumlar haricinde, BSI'nin
raporu yayinlandiktan sonra gilincelleme
yUkimliliga olmayacaktir.

BSI 6nceden yazili onayini vermedidi siirece:
a. Mdagteri:
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(Materials) for the purposes of
litigation;

ii. save for the Certificate, use or
distribute the Materials for any
purpose other than internal
business improvement;

iii. refer to the Materials in any
document or make the Materials
available to any person other than
professional advisors who are
assisting Client in relation to the
services;

b. the Materials (including any interim draft or
other advice whether oral or written) will not
be relied upon by anyone other than Client;
and

c. Client will not name BSI or refer to BSI or
the Materials or the services in any written
materials (other than to Client’s professional
advisors), or any publicly filed documents
unless required by law.

This clause 19 will survive expiry or termination of the
Contract.

20.

21.

22,

BSI will at all times remain the owner of the
intellectual property rights in the Materials. BSI
grants to Client a limited, revocable, non-exclusive
licence to display a certificate issued by BSI
(Certificate) for so long as it remains valid, either
under the terms of this Contract or on the face of
the Certificate. Client will not use BSI’s intellectual
property rights in any Materials except solely to the
extent permitted under the Contract.

For certification schemes owned or managed by
third party organisations, BSI may include third
party intellectual property rights which are governed
by the requirements of such certification scheme. To
the extent any such intellectual property rights are
included in the Materials, the Client acknowledges
and warrants that it shall only use these strictly in
accordance with the relevant certification scheme’s
rules or governance.

The licence in clause 20 includes a non-exclusive
licence for Client to display the BSI-owned logo (BSI
Logo) or third party-owned logo as specified on the
relevant Certificate, on or in conjunction with the
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i. BSI'dan herhangi bir rapor, sertifika, notlar,
e-postalar veya BSI tarafindan hizmetleri
(Materyaller) sunarken verilen diger
belgeler de dahil olmak (izere herhangi bir
tavsiye veya materyal talep etmeyecek
veya bunlann dava agmak amaciyla
kullanma;

ii. Sertifika haric olmak (zere,
Materyalleri ic islerini gelistirme
disinda herhangi bir amacla
kullanmak veya daditma;

iii. herhangi bir belgede Materyallere
atifta bulunmak veya Materyalleri
hizmetlerle ilgili olarak Misteriye
yardimci olan profesyonel
danismanlar disinda herhangi bir
kisinin kullanimina sunma;

eylemlerini gergeklestirmeyecektir.

b. Materyaller (s6zlli veya yazili herhangi bir
ara taslak veya dider tavsiyeler dahil) Misteri
disinda  hi¢  kimse tarafindan  esas
alinmayacaktir; ve

c. Miusteri, hukuken mecbur olmadikca higbir
sekilde BSI'n adini kullanmayacak, BSI',
Materyalleri veya hizmetleri higbir yazli
materyalde (Mlsteri'nin profesyonel
danismanlari hari¢ olmak lizere) veya kamuya
aclk belgede referansa gostermeyecektir.

Is bu 19. madde hiikmii, S6zlesmenin sona ermesi veya
feshedilmesinden sonra da gegerli olacaktir.

20.

21.

22,

BSI her zaman Materyallerdeki fikri miilkiyet
haklarinin sahibi olarak kalacaktir. BSI, Musteriye,
BSI tarafindan verilen bir sertifikayr (Sertifika),
gecerliligini  korudugu siirece, bu Soézlesme
hiikiimleri uyarinca veya Sertifikanin 6n yiziinde
gosterilmesi icin sinirl, geri alinabilir, minhasir
olmayan bir lisans verir. Mugsteri, BSI'nin herhangi
bir Materyaldeki fikri miulkiyet haklarini, yalnizca
Sozlesme kapsaminda izin verilen kapsam disinda
kullanmayacaktir.

Uglinci taraf kuruluslarin sahip oldugu veya
yonettigi sertifikasyon programlari icin BSI, s6z
konusu sertifikasyon programinin gerekliliklerine
tabi olan Gglincl taraf fikri mulkiyet haklarini
icerebilir. Bu tir fikri miulkiyet haklarinin
Materyallere dahil edildigi dlglide, Misteri bunlari
yalnizca ilgili sertifikasyon programinin kurallarina
veya yonetimine uygun olarak kullanacagini kabul
ve garanti eder.

Madde 20 hikmundeki lisans, Musterinin BSI'a ait
logoyu (BSI Logosu) veya Uglncl tarafa ait logoyu
ilgili Sertifikada belirtildigi sekilde, bu Sézlesmenin
sartlarina uygun olarak Sertifikanin ilgili oldugu Griin
veya hizmetlerin (izerinde veya bunlarla baglantili
olarak sergilemesi icin miinhasir olmayan bir lisans
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23.

24,

25.

26.

27.

28.

29.

products or services to which the Certificate relates,
in accordance with the terms of this Contract. Client
may not sub-license or transfer the right to display
any Certificate issued by BSI, BSI Logo or third
party-owned logo to any other party. Client may not
amend the content or change the appearance of the
Certificate or the BSI logo. The licence in clause 20
ends on expiry or termination for any reason of the
Contract or relevant Certificate. On expiry or
termination, Client will cease all use of the relevant
BSI Logo or third party-owned logo.

All intellectual property rights in any BSI Logo
remains vested in BSI. All goodwill through Client's
use of any BSI Logo, or any Certificate or report
issued by BSI, will vest in BSI and to the extent any
such rights accrue to Client, Client hereby assigns
them to BSI. Client will only display the BSI Logo in
the form approved by BSI, in accordance with any
guidelines and instructions provided by BSI from
time to time and only in connection with the
products and/or services as specified on the relevant
Certificate;

Client will not use, or apply for registration of, any
trade mark which consists of, or comprises, or is
confusingly similar to any BSI Logo or do, or omit to
do, or permit to be done, any act that, in BSI's
reasonable opinion, may weaken, damage or be
detrimental to any BSI Logo or the reputation or
goodwill associated with BSI.

To appeal the outcome of a certification service,
Client must serve BSI with written notice of appeal
within 21 days of receipt of the outcome intended
to be appealed. Notice must be addressed to BSI's
Compliance and Risk Director.

Appeals relating to a certification decision are heard
in accordance with BSI's internal appeals procedure.
The decision of BSI will remain in force pending the
outcome of the appeal, which Client and BSI each
agree will be final.

BSI may recover from Client all reasonable costs it
incurs in connection with Client appealing the
outcome of a certification decision where the
outcome of that appeal finds in favour of BSI.

For all certification services, BSI may disclose or put
into the public domain, on a website or by any other
means, Client’s name, scope of certification, as well
as details of the issuance, suspension, revocation or
termination of a Certificate or licence.

Parties, undertake to act in full compliance with the
Law on the Protection of Personal Data No. 6698:
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23.

24.

25.

26.

27.

28.

29.

icerir. Musteri, BSI tarafindan verilen herhangi bir
Sertifikayl, BSI Logosunu veya Ugincl tarafa ait
logoyu sergileme hakkini baska herhangi bir tarafa

alt lisans veremez veya devredemez. Misteri,
Sertifikanin  veya BSI  logosunun igerigini
degistiremez veya gOrinimind degistiremez.

Madde 20 hiikmindeki lisans, S6zlesmenin veya ilgili
Sertifikanin herhangi bir nedenle sona ermesi veya
feshedilmesi halinde sona erer. Sona erme veya
fesih durumunda, Misteri ilgili BSI Logosunun veya
Uclincii tarafa ait logonun tim kullanimini
durduracaktir.

Herhangi bir BSI Logosundaki tiim fikri miilkiyet
haklarn BSI'ya aittir. Misterinin herhangi bir BSI
Logosunu veya BSI tarafindan diizenlenen herhangi
bir Sertifika veya raporu kullanmasi yoluyla elde
edilen tim haklar BSI'ya ait olacaktir ve bu haklarin
Miisteriye tahakkuk etmesi halinde, Misteri bunlar
BSI'ya devreder. Misteri, BSI Logosunu yalnizca BSI
tarafindan onaylanan bicimde, BSI tarafindan zaman
zaman sadlanan yonerge ve talimatlara uygun
olarak ve yalnizca ilgili Sertifikada belirtilen Griin
ve/veya hizmetlerle badlantili olarak gosterecektir;

Misteri, herhangi bir BSI Logosunu iceren, BSI
logosundan  olusan  veya BSI  Logosuna
kanistinlabilecek sekilde benzeyen herhangi bir ticari
markaylr  kullanmayacak veya tescili icin
basvurmayacak veya BSI'nin makul goriisiine gore
herhangi bir BSI Logosunu veya BSI ile iligkili itibar
veya iyi niyeti zayiflatabilecek, zarar verebilecek
veya bunlara zarar verebilecek herhangi bir eylemde
bulunmayacak veya yapilmasini ihmal etmeyecek
veya yapilmasina izin vermeyecektir.

Bir sertifikasyon hizmetinin sonucuna itiraz etmek
icin  Mugteri, itiraz edilmek istenen sonucun
alinmasindan itibaren 21 giin icinde BSI'a yazli itiraz
bildiriminde bulunmalidir. Bildirim BSI''n Uyum ve
Risk Direktoriine gdnderilmelidir.

Bir sertifikasyon kararina iligkin itirazlar BSI'in dahili
itiraz prosediiriine uygun olarak dederlendirilir.
BSI'nin karari, Misteri ve BSI'in nihai olacadini kabul
ettidi itirazin sonucuna kadar yurirlikte kalacaktir.

BSI, Miisterinin bir sertifikasyon kararinin sonucuna
itiraz etmesi ve bu itirazin sonucunun BSI lehine
cikmasi halinde, Mdisterinin yaptigi tim makul
masraflar Misteriden geri alabilir.

Tuim sertifikasyon hizmetleri igin BSI, Misterinin
adini, sertifika kapsamini ve ayrica bir sertifika veya
lisansin verilmesi, askiya alinmasi, iptali veya feshi
ile ilgili ayrintilari bir web sitesinde veya baska
herhangi bir yolla aciklayabilir veya kamuya acik
hale getirebilir.

Taraflar, 6698 sayili Kisisel Verilerin Korunmasi
Kanunu'na tam uyum icinde hareket etmeyi taahhiit
ederler:
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a)In the event that personal data regarding the
personnel employed in terms of the works to be
performed within the scope of this Contract are
shared with BSI, Client declares, accepts and
undertakes that these data are transferred in
accordance with the Law, by making the necessary
disclosures to the relevant persons and obtaining
their explicit consent.

b) Any damages or loss that BSI suffered due to the
fact that the statements provided by Client are
untrue and/or Client’s obligations in this Contract
are not fulfilled and/or the Personal Data Protection
Law No. 6698 is violated by Client, Client is obliged
to compensate it in cash and all at once, without the
necessity for any warning, notice or court order.

¢) Personal data belonging to the real persons who have

30.

31.

signed the signature circular obtained by signing this
Agreement and to real persons who are authorized
to sign the Contract on behalf of the signatory
companies; It is processed for the purpose of
establishing the Agreement, based on the legal
reason that personal data processing is mandatory
for the establishment of the Contract.

Each party will keep the other party’s information
confidential for a period of 6 years from receipt and
delete it thereafter and will not use or disclose it
except in the following situations (in which case, the
receiving party will notify the other party if legally
able to and within a commercially reasonable time):
a. to the extent required by law, any
governmental, regulatory or accreditation
authority, or court in any jurisdiction; or

b. to the extent required to be disclosed if, in
the reasonable opinion of BSI, the health or
safety of consumers may be at risk.

Notwithstanding clause 30:
a. BSI may:

i. use the confidential information
of the Client for the purpose of
exercising or performing its
obligations under the Contract
(including as necessary, providing
to accreditation bodies such
confidential information as is
required in respect publication of
Client’s certification on a public
certification database); and

ii. disclose the confidential
information to its affiliates,
representatives, or

subcontractors; and
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30. Taraflardan her biri,

a. Isbu Sézlesme kapsaminda yapilacak isler

bakimindan istihdam edilen personele iligkin
kisisel verilerin BSI ile paylasiimasi halinde
Musteri, bu verilerin ilgili kisilere gerekli
aciklamalari yapmak ve acik nizalarini almak
suretiyle Kanun'a uygun olarak aktarildigini
beyan, kabul ve taahhiit eder.

b. Misteri tarafindan verilen beyanlarin
gercede aykiri olmasi ve/veya Musteri'nin isbu

Sdzlesme'deki yuktmlaliklerini yerine
getirmemesi ve/veya 6698 sayili Kisisel
Verilerin  Korunmasi Kanunu'nun  Mdsteri

tarafindan ihlal edilmesi nedeniyle BSI'nin
ugradidi her turli zarar ve ziyani, Misteri
herhangi bir ihtar, ihbar veya mahkeme
kararina gerek olmaksizin nakden ve defaten
tazmin etmekle ylkimlidr.

c. Isbu Sézlesme'yi imzalamak suretiyle elde

edilen imza sirkilerinde imzasi bulunan gergek
kisiler ile imza sahibi sirketler adina
Sozlesme'yi imzalamaya vyetkili olan gergek
kisilere ait kisisel veriler; Sozlesme'nin
kurulmasi igin kisisel veri islemenin zorunlu
olmasi hukuki sebebine dayali olarak
S6zlesme'nin kurulmasi amaciyla
islenmektedir.

diger tarafin bilgilerini
alinmasindan itibaren 6 yil siireyle gizli tutacak ve
daha sonra silecek ve

a. yasalarin, herhangi bir hiikiimet, diizenleme veya
akreditasyon makaminin veya herhangi bir yargi
alanindaki mahkemenin gerektirdigi haller; veya

b. BSI''In makul goriisiine gore tiketicilerin saghk
veya giivenliginin risk altinda olabilecegi durumlarda
aciklanmasi gerektidi haller

disinda kullanmayacak veya ifsa etmeyecektir (bu
durumda, alia taraf, yasal olarak miimkiinse ve
ticari olarak makul bir siire icinde diger tarafi
bilgilendirecektir):

31. 30. Madde hiikmiine bakilmaksizin:

a. BSI:

i. Musterinin gizli bilgilerini

Sozlesme kapsamindaki
yukimlilGklerini yerine getirmek
veya uygulamak amaciyla
kullanabilir (gerektiginde,
akreditasyon kurumlarina
Miisterinin sertifikasyonunun

kamuya acik bir sertifikasyon veri
tabaninda  yayinlanmasi  igin
gerekli olan gizli bilgileri saglamak
dahil); ve
ii. gizli bilgileri bagh kuruluslarina,
temsilcilerine veya alt
yiklenicilerine ifsa edebilir; ve
b. Taraflardan herhangi biri, dider tarafin gizli
bilgilerini, bu bilgilerin asagidaki durumlarda
kullanabilir veya ifsa edebilir:
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32.

33.

34.

35.

36.

37.

38.

b. either party may use or disclose the other
party’'s  confidential information where that
information is:

i. generally available in the public
domain;

ii. lawfully acquired from a third
party who owes no obligation of
confidence in respect of the
information; and/or

iii. was available to the receiving
party on a non-confidential basis
prior to being disclosed by the
other party.

Clause 30 will not require BSI to delete Client
information that it is required to retain by applicable
law, or to satisfy the requirements of any regulatory
authority or body of competent jurisdiction to which
BSI may be subject relevant to the services.

To the extent Client information includes personal
data, BSI will only process such personal data as set
in our privacy notice available at
https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users.

Notwithstanding the provisions of clauses 30 and
33, BSI may convert Client information into an
anonymised form. Whether by itself or in aggregate,
BSI may analyse such anonymised data or otherwise
commercially exploit such data for its business
purposes.

BSI will, unless otherwise agreed, invoice Client at
the end of the month for the services performed in
that month.

Client will settle all invoices within 30 days of date
of issue.

Payments may only be made by electronic transfer
to the account detailed on the invoice issued by
BSI. On making a payment, Client will provide the
relevant invoice number and its customer account
number (as stated on the invoice).

If Client reasonably believes an invoice includes a
sum which is not valid and properly due:

a. Client will notify BSI in writing within 8
(eight) days of receipt of the disputed invoice;

b. Client will pay all non-disputed sums on the
invoice in accordance with clause 36;

c. the parties will meet virtually within 10
days of notification under clause 38 to attempt
to resolve the dispute;

d. where the parties are able to resolve the
dispute, which the parties will negotiate in

Version — February 2023

32.

33.

34.

35.

36.

37.

38.

i. Kamunun genel kullanimina acik
olmasi;

ii. Dbilgi ile ilgili olarak herhangi bir
gizlilik  yUkimluligu  olmayan
Uglincli bir taraftan yasal olarak
edinilmis olmasi; ve/veya

ii. diger tarafca aclk hale
getiriimeden o6nce gizli olmayan
bir  temelde alic  tarafin

kullanimina sunulmug olmasi.

30. Madde hiikmii, hicbir sekilde, BSI'in yirirlikteki
yasalar uyarinca veya BSI''n tabi olabilecegi
herhangi bir idari makamin veya yetkili yargi
organinin  gerekliliklerini  yerine getirmesi icin
saklamasi gereken Misteri bilgilerini silmesini
gerektirmeyecektir.

Musteri bilgileri kisisel verileri icerdidi dlctide, BSI bu
tlr kisisel verileri yalnizca
https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users adresinde
bulunan gizlilik bildirimimizde belirtildigi sekilde
isleyecektir.

30. ve 33. madde hiikiimlerine bakilmaksizin, BSI
Misteri  bilgilerini anonimlestirilmis bir forma
dondstirebilir. BSI, tek basina veya toplu olarak, bu
tlr anonimlestirilmis verileri analiz edebilir veya bu
tlr verileri ticari amaclan icin baska sekilde ticari
olarak kullanabilir.

BSI, aksi kararlastinimadikca, ayni ay iginde
gergeklestirilen hizmetler icin Muigteriye ilgili ay
sonunda fatura kesecektir.

Misteri tim faturalari diizenlenme tarihinden
itibaren 30 giin iginde 6deyecektir.

Odemeler yalnizca BSI tarafindan diizenlenen
faturada ayrintilar verilen hesaba elektronik transfer
yoluyla yapilabilir. Migsteri édeme yaparken ilgili
fatura numarasini ve misteri hesap numarasini
(faturada belirtildigi gibi) verecektir.

Miuisteri, makul suret ile faturanin gegerli olmayan bir
tutar  igerdijine ve dodgru  bir  gekilde
hazirlanmadigina kanaat getirirse;
a. Musteri, ihtilafli faturayr aldiktan sonra 8
(sekiz) glin icinde BSI'a vyazii olarak
bildirecektir;
b. Musteri, faturadaki ihtilafli olmayan tim
tutarlar Madde 35 uyarinca 6deyecektir;
c. taraflar, anlasmazli§i c¢6zmeye calismak
icin 39. madde uyarinca bildirim yapildiktan
sonraki 10 giin iginde online olarak bir araya
gelecektir;
d. Taraflann iyi niyetle miizakere edecekleri
ihtilafi ¢ozebilmeleri halinde, Misterinin bir
tutar ddemekle yiikiimlii oldugu 6lglide, ihtilafl
faturanin orijinal 6deme kosullari higbir ihtilaf
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good faith, to the extent that Client is obliged
to pay an amount, then the original payment
terms of the disputed invoice will continue to
run as if no dispute had been raised; and

e. where the parties are unable to resolve the
dispute, BSI may terminate the Contract
immediately on notice and Client will pay BSI
all fees, charges and expenses incurred by BSI
up until the date of termination with respect to
Client.

39. Client will pay BSI all fees, charges and expenses
incurred by BSI with respect to enforcing its rights
under this Contract in court.

40. Failure to settle an invoice in accordance with the
payment terms will permit BSI to charge interest in
accordance with clause Error! Reference source
not found. from the original due date until the date

of payment.

41. Client will pay to BSI:
a. the fees for the services;

b. the current rate for the time BSI is required
to spend to carry out special visits or audits or
investigate any third-party complaint, or any
alleged non-compliance with the relevant
standard, regulation or scheme;

c. the full fee for an audit if changed by Client
on less than 30 days’ written notice or for an
audit aborted by BSI due to the grounds in
clause 16 above;

d. the Annual Management Fee for every year
or part year of the Contract (the Annual
Management Fee is non-refundable should the
Contract terminate during the course of a year
for any reason);

e. the Application Fee (the Application Fee is
non-refundable should the Contract terminate
for any reason); and

f. an administration fee should Client request
amendments to its details on a Certificate.

42. BSI may increase its fees by notification to the Client
in writing or via email on an annual basis, taking into
consideration:

a. the inflation rates;

i. as determined by the Turkish Central Bank
where Turkish Lira is specified under the
Contract; and

ii. as determined by European Central Bank
where foreign currency is specified under
the Contract);

b. changes in exchange rates; and
c. any other increase that affects the services
within the scope of the contract.
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ortaya cikmamis gibi islemeye devam
edecektir; ve

e. Taraflarin anlasmazligi ¢0zememesi
durumunda, BSI Sozlesmeyi bildirimde

bulunarak derhal feshedebilir ve Misteri, BSI
tarafindan Misteri ile ilgili olarak fesih tarihine
kadar yapilan tim (cretleri, masraflari ve
harcamalari BSI'ya 6deyecektir.

39. Musteri, BSI'In bu Sézlesme kapsamindaki haklarini
mahkemede uygulamak icin yaptigi tiim Gcretleri,
masraflari ve harcamalari BSI'a 6deyecektir.

40. Bir faturanin ddeme kosullarina uygun olarak
6denmemesi, BSI'In orijinal vade tarihinden 6deme
tarihine kadar 44. Madde uyarinca faiz talep

etmesine izin verecektir.
41. Musteri BSI'a;
a. Hizmetlere iliskin Gcretleri;

b. BSI'nin 6zel ziyaretler veya denetimler
gerceklestirmek veya herhangi bir liglincii taraf
sikayetini veya ilgili standart, diizenleme veya
programa uyulmadidi iddiasini arastirmak igin
harcamasi gereken siire igin gegerli licret;

c. Miusteri tarafindan 30 giinden daha kisa bir
slire once yazil bildirimde bulunulmasi veya
BSI tarafindan yukaridaki 16. maddede
belirtilen gerekgeler nedeniyle iptal edilen bir
denetim igin tam (icret;

d. Sodzlesmenin her yili veya bir yili icin Yillik
Yénetim Ucreti (Sézlesmenin bir yil icinde
herhangi bir nedenle feshedilmesi halinde Yillik
Yénetim Ucreti iade edilmez);

e. Basvuru Ucreti (Sézlesmenin herhangi bir
nedenle feshedilmesi halinde Basvuru Ucreti
iade edilmez); ve

f. Musterinin Sertifikadaki bilgilerinde
degisiklik talep etmesi durumundaki yonetim
Ucretlerini

O6deyecektir.

42, BSI, asadidaki hususlari géz dniinde bulundurarak
Misteriye yazil veya e-posta yoluyla bildirimde
bulunarak ticretlerini artirabilir:

a. enflasyon oranlari;

i. Sozlesme kapsaminda Tirk Lirasi'nin
belirtildigi  Tlrkiye Cumhuriyet Merkez
Bankasi tarafindan belirlenen; ve

ii. SOzlesme kapsaminda yabanci paranin
belirtildigi  Avrupa  Merkez  Bankasi
tarafindan belirlenen sekilde);

b. doviz kurlarindaki dedisiklikler ve
c. sozlesme kapsamindaki hizmetleri etkileyen
diger artiglar.
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43.

44,

45.

46.

47.

BSI's fees are exclusive of sales, value added tax or
other applicable taxes and/or surcharges, which the
Client shall pay in addition to the fees, and such
payments shall be paid without any set-off,
counterclaim, deduction or withholding (other than
any deduction or withholding of tax as required by
law). BSI may increase its fees if:

a. Client’s instructions change or are found to
be not in accordance with the initial details
supplied to BSI prior to BSI providing the initial
quote contained in the Proposal; or

b. any unforeseen problems or expenditure
arise in the course of carrying out the services,

in which case, BSI will be entitled to charge
additional fees to cover the additional time and cost
incurred to complete the services.

BSI may charge interest on overdue amounts at the
rate of 2.5% per annum above the Turkish Central
bank’s quarterly daily base interest rate.

On termination of the Contract for any reason
(except due to breach of Contract by BSI), all fees
outstanding are due and payable immediately.

Nothing in this Contract will limit or exclude either
party’s liability to the other for:
a. death or personal injury caused by its
negligence;
b. fraud or fraudulent misrepresentation; or

c. any other liabilities or losses that cannot be
legally limited or excluded by law.

Subject to clause 46, BSI will not be liable to Client
for:

a. any loss of profit, loss or damage to
goodwill, loss of or corruption of software,
data or information, loss of sales or business,
loss of agreements or contracts, loss of
anticipated savings, or any indirect or
consequential loss arising under or in
connection with the Contract, whether in
contract, tort (including negligence), breach of
statutory duty, or otherwise; and

b. any loss, damage or expense arising from:
i. a failure by Client to comply with
any of its obligations under the
Contract;

ii. any actions taken or not taken on

the basis of the Materials;
iii. any incorrect results or Materials
arising from unclear, erroneous,
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43.

44,

45.

46.

47.

BSI'In (cretleri, Misteri'nin (cretlere ek olarak

O0deyecedi satis, katma deger vergisi veya dider

gecerli vergiler ve/veya ek (cretler harictir ve bu

o6demeler herhangi bir mahsup, karsi talep, kesinti

veya stopaj olmaksizin &denecektir (yasalarin

gerektirdigi vergi kesintisi veya stopaji disinda). BSI:
a. Mdisterinin talimatlarinin dedismesi veya
BSI'In Teklifte yer alan ilk teklifi sunmasindan
Oonce BSI'a sadlanan ilk ayrintilara uygun
olmadiginin tespit edilmesi; veya

b. hizmetlerin yiritilmesi sirasinda ortaya
¢ikan 6ngoriilemeyen sorunlar veya
harcamalar olmasi
hallerinde (cretlerini arttirabilir. Bu durumda BSI,
hizmetleri tamamlamak icin ortaya ¢ikan ek zaman
ve maliyeti karsilamak icin ek (cret talep etme
hakkina sahip olacaktir.

BSI, vadesi gecmis tutarlara, Tirkiye Cumhuriyet
Merkez Bankasi'ninli¢ ayda bir hesaplanan glinlik
baz faiz oraninin {izerinde yilda %?2,5 oraninda faiz
talep edebilir.
Sézlesmenin herhangi bir nedenle feshedilmesi
halinde (BSI tarafindan So6zlesmenin ihlali harig),
6denmemis tiim Ucretler muaccel olur ve derhal
Odenir.
Bu Sézlesmede yer alan hicbir husus, taraflardan
birinin diderine karsi olan ve

a.lhmalinden kaynaklanan 6lim veya kisisel

yaralanmadan;

b.dolandiriciik veya hileli yanls beyandan;

veya
cyasal olarak sinirlandirilamayan  veya
kanunen disarida birakilamayan  diger

yuktmlilikler veya kayiplardan

dogan sorumlulugunu sinirlandirmayacak veya harig
tutmayacaktir:

45. maddeye tabi olmak kaydiyla, BSI Misteriye
karsi:
a.sozlesme, haksiz fiil (ihmal dahil), yasal
gorev ihlali veya baska bir sekilde olsun,
Sozlesme kapsaminda veya Sozlesme ile
baglantill olarak ortaya ¢ikan herhangi bir kar
kaybi, serefiye kaybi veya zarari, yazim, veri
veya bilgi kaybi veya bozulmasi, satis veya is
kaybi, anlasma veya s6zlesme kaybi, beklenen
tasarruf kaybi veya dolayli veya sonug olarak
ortaya gikan herhangi bir kayiplardan; ve
b.
i. Mdasterinin Sézlesme
kapsamindaki yikumldliklerinden
herhangi birine uymamasi;

ii. Materyaller temelinde alinan veya
alinmayan herhangi bir eylem;

ii. Misteri tarafindan BSI'a saglanan

net olmayan, hatal, eksik,
yaniltict veya vyanlis bilgilerden
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incomplete, misleading or false
information provided to BSI by
Client.

48. Subject to clause 46, the total liability of BSI to
Client whether in contract, tort (including
negligence), breach of statutory duty, or otherwise,
arising under or in connection with the Contract will
not exceed an amount equal to the annual fees
payable by Client under the Contract. This limitation
of BSI's liability will survive termination of the
Contract.

49. Client will indemnify and hold harmless BSI against
all liabilities, costs, expenses, damages and losses
(including but not limited to any direct, indirect or
consequential losses, loss of reputation and all
interest, penalties and legal costs (calculated on a
full indemnity basis) and all other reasonable
professional costs and expenses) suffered or
incurred by BSI arising out of or in connection with
any claim made against BSI by a third party arising
out of or in connection with:

a. BSI performing the services;
b. Client’s system which is the subject of the

certification;
C. breach by Client of clause 20 or 21;
d. Clause 19.

50. Either party may terminate the Contract at any time
by giving the other party not less than 3 calendar
months’ written notice of its intention to do so.

51. Without prejudice to any rights that have accrued
under the Contract, BSI may terminate the Contract,
and any other Contract Client has with BSI or BSI
group companies, with immediate effect by notice:

a. if Client breaches any material obligation
and such breach remains unremedied after 30
days from the date of notification of such
breach by BSI; or

b. if a material breach is incapable of remedy;
or

c. if Client challenges the validity or
ownership of any BSI intellectual property
rights; or

d. should BSI have reasonable grounds for
believing that Client does not comply with the
requirements of any law, standard or scheme
applicable to its services; or

e. if, in the reasonable opinion of BSI:

Version — February 2023

kaynaklanan herhangi bir yanls
sonug veya Materyalden

kaynaklanan herhangi bir kayip, hasar veya
masraflardan sorumlu olmayacaktir.

48. 45. Maddeye tabi olarak, BSI'n Soézlesme
kapsaminda veya Soézlesmeyle baglantili olarak
ortaya gikan szlesme, haksiz fiil (ihmal dahil), yasal
gbrev ihlali veya baska bir sekilde Misteriye karsi
toplam yukimliligi, Misteri tarafindan Sézlesme
kapsaminda 6denecek yillik Ucretlere esit bir tutan
asmayacaktir. BSI''In sorumlulugunun bu sekilde
sinirlandiriimasi, Sézlesmenin feshinden sonra da
gegerli olacaktir.

49, Misteri, BSI'a karsi Uclincli bir tarafca yapilan
herhangi bir talepten kaynaklanan veya

a. BSI'In verdigi hizmetler

b. Misterinin sertifikasyona konu olan
sistemi;

c. 20 veya 21. maddenin Misteri tarafindan
ihlali;

d. 19. Madde

ile baglantii olarak BSI'nin maruz kaldidi veya maruz
kalacagi tim vyikimlllikler, maliyetler, masraflar,
hasarlar ve kayiplara (dogrudan, dolayli veya sonug
olarak ortaya cikan kayiplar, itibar kaybi ve tim faizler,
cezalar ve yasal maliyetler (tam tazminat esasina gére
hesaplanir) ve diger tiim makul profesyonel maliyetler ve
masraflar dahil ancak bunlarla sinirli olmamak (izere)
karsl BSI'l tazmin edecek ve BSI'In higbir sorumlulugu
olmadigini kabul edecektir.

50. Taraflardan herhangi biri, dijer tarafa en az 3
takvim ayr 6nceden yazl bildirimde bulunmak
suretiyle S6zlesmeyi her zaman feshedebilir.

51. BSI, Sozlesme kapsaminda tahakkuk eden herhangi
bir hakka halel getirmeksizin,

a. Mdisteri herhangi bir 6nemli yGkimlulugu
ihlal ederse ve s6z konusu ihlal BSI tarafindan
bildirildigi tarihten itibaren 30 giin gegmesine
ragmen giderilmemesi,

b. oOnemli bir ihlalin telafisi mimkiin degilse;
veya

c. Musteri herhangi bir BSI fikri miilkiyet
hakkinin gegerliligine veya miilkiyetine itiraz
etmesi; veya

d. BSI'nin, Migterinin hizmetleri igin gegerli
olan herhangi bir yasa, standart veya planin
gerekliliklerine uymadigina inanmak icin makul
gerekgeleri olmasi durumunda; veya

e. BSI'nin makul gériisiine gére

i. Musteri, BSI'nin itibarini
zedeleyecek sekilde davranmasi;

ii. Mdlgteriye hizmetlerin
sadlanmasinin - BSI'nin itibarini
zedelemesi; veya
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i. Client acts in such a manner that
may bring BSI into disrepute;

ii. the provision of the services to
the Client may bring BSI into
disrepute; or

ii. the Client is likely to satisfy the
provisions set out in clause 52 (a
-e).

f. if, in the reasonable opinion of BSI, BSI is
unable to comply with clause 7.

52. Without prejudice to any rights that have accrued
under the Contract, either party may terminate the
Contract immediately if the other party:

a. is unable to pay its debts as they fall due;

b. has appointed a receiver, administrator or
manager over its assets;

c. goes into liquidation (except for the
purpose of solvent reconstruction or
amalgamation);

d. enters into a voluntary arrangement with
its creditors; or

e. ceases or threatens to cease its business.

53. Where the Contract is terminated:

a. by Client pursuant to clause 50, Client will
pay BSI any costs or expenses incurred or
committed to by BSI in respect of 3-month
period following the date notice to terminate is
provided;

b. by BSI pursuant to clause 51 (a —e), Client
will pay BSI all fees for the services.

54, BSI will not be in breach of the Contract if it is not
reasonably possible to perform an obligation due to
circumstances beyond its reasonable control.
Circumstances beyond its reasonable control include
but are not limited to flood, fire, earthquake or other
acts of God; war, threat of or preparation for war,
armed conflict, imposition of sanctions, embargo,
breaking off of diplomatic relations or similar
actions; terrorist attack, civil war, civil commotion or
riots, epidemic or pandemic; strikes, labour
stoppages or slowdowns; and any law or
government order, rule, regulation or direction, or
any action taken by a government or public
authority, including imposing an embargo, export or
import restrictions.

If the period of non-performance continues for 30
days, BSI may terminate the Contract by giving 14
days' advance written notice to the other party.

55. Nothing in this Contract is intended to, or will
operate to, create a partnership between the
parties, or to authorise either party to act as agent
for the other.
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iii. Misterinin madde 53 (a - e)'de
belirtilen hikimleri yerine
getirmesi

f. BSI'min makul goériisiine gore, BSI madde
7'ye uyamayacak halde olmasi,

hallerinde Sozlesmeyi ve Misterinin BSI veya BSI grup
sirketleri ile yaptigi diger Sozlesmeleri derhal gegerli
olmak lizere feshedebilir.

52. Sozlesme kapsaminda tahakkuk eden haklara halel
gelmeksizin, taraflardan herhangi biri,

a. didger tarafin vadesi gelen
O0deyemiyorsa;

b. varliklan Gzerine bir kayyum, yonetici veya
midar atamigsa;

c. tasfiyeye girmesi (coziime yonelik yeniden
yapllanma veya birlesme amaci disinda);

d. alacaklilar ile kendi istediyle bir anlasmaya
girmesi;

e. veya faaliyetlerini durdurur veya durdurma
tehdidinde bulunursa

Sozlesmeyi derhal feshedebilir:
53. Sozlesmenin feshedildigi durumlarda:

a. Madde 49 uyarinca Misteri, fesih
bildiriminin yapildidi tarihten sonraki 3 aylk
donemle ilgili olarak BSI tarafindan yapilan
veya taahhiit edilen tim masraflari veya
harcamalari BSI'a 6deyecektir;

b. BSI tarafindan madde 50 (a - e) uyarinca,
Miisteri BSI'a hizmetler igin tiim Ucretleri 6deyecektir.

54. BSI, makul kontrolii disindaki kosullar nedeniyle bir
yUkumlilagind yerine getirmesinin makul olarak
mimkin olmamasi halinde Sézlesme'yi ihlal etmis
olmayacaktir. Makul kontrolli disindaki durumlar,
sel, yangin, deprem veya diger dodal afetler; savas,
savas tehdidi veya hazirligi, silahli catisma, yaptirm
uygulanmasi, ambargo, diplomatik iligkilerin
kesilmesi veya benzer eylemler; terérist saldir, i
savas, halk ayaklanmasi veya isyan, salgin veya
pandemi; grev, is durdurma veya yavaslatma; ve
herhangi bir yasa veya hukimet emri, kural,
dizenlemesi veya talimati veya ambargo
uygulanmasi, ihracat veya ithalat kisitlamalari dahil
olmak lizere bir hiikimet veya kamu otoritesi
tarafindan alinan herhangi bir eylemi igerir ancak
bunlarla sinirl degildir.
ifa etmeme siiresi 30 giin boyunca devam ederse,
BSI dider tarafa 14 giin dnceden yazil bildirimde
bulunarak Sézlesmeyi feshedebilir.

55. Bu Soézlesmedeki hicbir husus, taraflar arasinda bir

ortaklik yaratmayi veya taraflardan birine digeri igin

temsilci olarak hareket etme yetkisi vermeyi
amaclamamaktadir veya bu yénde islemeyecektir.

BSI, bu Stézlesme kapsamindaki ylkimldliklerini alt

ylklenicilere devredebilir.

57. Sozlesme Misteriye Ozeldir. Musteri, SoOzlesme
kapsamindaki  haklarini  ve  yikdmlGlGklerini
devredemez, aktaramaz veya herhangi bir sekilde
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56.



bsi.

Terms of Service

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

BSI may subcontract its obligations under this
Contract.

The Contract is personal to Client. Client may not
assign, transfer or deal in any manner with its rights
and obligations under the Contract. BSI may assign
its rights under the Contract to a BSI group
company.

The Contract constitutes the entire agreement
between the parties and supersedes and
extinguishes all previous drafts, agreements,
warranties, arrangements and understandings,
whether written or oral, relating to its subject
matter. Each party acknowledges that the Materials
do not represent a warranty of merchantability or of
fitness for purpose and, in entering the Contract, it
has not relied on, and will have no remedy in respect
of, any statement, representation, warranty or
understanding that is not set out in the Contract.

A person who is not a party to the Contract will not
have any rights under or in connection with it.

A failure to or delay in enforcing a right or remedy
under this Contract does not constitute a waiver of
that right or remedy.

If this Contract has been translated into a language
other than English, the English version will prevail to
the extent of any inconsistency with the translation.

If any court or competent authority finds that any
provision of the Contract (or part of any provision)
is invalid, illegal or unenforceable, that provision or
part-provision will, to the extent required, be
deemed to be deleted, and the validity and
enforceability of the remainder of the Contract will
not be affected.

The stamp duty arising from this Contract shall be
paid by the Parties in half and equally.

Any notices to a party in connection with the
Contract must be in writing and sent by email or
delivered to the party’s address set out in the
Contract.

Client will bring any claim or proceeding of any
nature against BSI in writing within 6 months of the
earlier of the date that BSI complete providing the
services to Client or the date on which the Contract
expires or terminates.

This Agreement will be governed by the laws
Turkey. The Courts of Istanbul will have non-
exclusive jurisdiction to adjudicate any disputes
arising under it.
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58.

59.

60.

61.

62.

63.

64.

65.

66.

ele alamaz. BSI, S6zlesme kapsamindaki haklarini
bir BSI grup sirketine devredebilir.

Sozlesme, taraflar arasindaki anlasmanin tamamini
teskil eder ve konusuyla ilgili yazili veya s6zIi énceki
tim  taslaklarin, anlagsmalarin,  garantilerin,
dizenlemelerin ve mutabakatlarin yerine geger ve
bunlari ortadan kaldinr.  Taraflardan her biri,
Materyallerin satilabilirlik veya amaca uygunluk
garantisi vermedigini ve Sozlesmeye girerken
Sézlesmede belirtiimeyen herhangi bir beyan,
temsil, garanti veya anlayisa dayanmadidini ve
bunlarla ilgili olarak herhangi bir ¢6ziim yoluna sahip
olmayacadini kabul eder.

Sozlesmeye taraf olmayan bir kisi, Sozlesme
kapsaminda veya Soézlesmeyle baglantili olarak
herhangi bir hakka sahip olmayacaktir.

Bu Sozlesme kapsamindaki bir hakkin veya ¢6ziim
yolunun uygulanmamasi veya uygulanmasinda
gecikme yasanmasi, s6z konusu hak veya ¢oziim
yolundan feragat edildigi anlamina gelmez.

Bu Sézlesme Ingilizce disinda bir dile cevrilmisse,
geviriyle tutarsizlik olmasi halinde ingilizce versiyon
gegerli olacaktir.

Herhangi bir mahkeme veya vyetkili makam
Sdzlesmenin herhangi bir hikmiiniin (veya herhangi
bir hiikkmiin bir kisminin) gecersiz, yasadisi veya
uygulanamaz oldugunu tespit ederse, s6z konusu
hiikim veya kismi hiikiim, gerektigi 6lclide, silinmis
sayllacak ve Sozlesmenin geri kalaninin gecerliligi ve
uygulanabilirligi etkilenmeyecektir.

Isbu Sézlesmeden dogan damga vergisi Taraflarca
yari yarilya ve esit olarak ddenecektir.

Sozlesme ile baglantili olarak bir tarafa yapilacak
tim bildirimler yazil olmali ve e-posta ile
gonderilmeli veya tarafin Sozlesmede belirtilen
adresine teslim edilmelidir.

Miisteri, BSI'a karsl herhangi bir talep veya davayi,
BSI'In Misteriye hizmetleri saglamay! tamamladigi
tarinten veya Sozlesmenin sona erdidi veya
feshedildigi tarihten 6nceki 6 ay iginde yazili olarak
acacakdtir.

Isbu Sézlesme Tiirkiye kanunlarina tabi olacaktir.
Istanbul Mahkemeleri, bu Sozlesme kapsaminda
ortaya cikan her tiirlii anlasmaziigi karara baglamak
icin  munhasir olmayan vyarg yetkisine sahip
olacaktir.
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