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1.1

1.2

TERMS AND CONDITIONS FOR TRAINING

INTRODUCTION

These terms and conditions (the Terms) shall
apply to the provision of the Training by BSI to the
Client

If the Client is a consumer (i.e. not purchasing the
Training in the course of business, trade or
profession, herein “Consumer”) then nothing in
these Terms will affect its statutory rights. If the
Client has any questions or complaints about the
Training, please contact BSI.

DEFINITION AND INTERPRETATION

In these Terms, unless the context otherwise
requires, the following expressions shall have
the following meanings:

Acknowledgement E-mail
assigned to it at clause 3.3.

has the meaning

Agreement refers to a contract between the
Client and BSI for the purchase of Training, on
the terms set out in the Booking Form and
incorporating these Terms.

Booking Form refers to the In-House Training
Booking Form or the Public Training Booking
Form, in each case submitted by the Client to BSI
containing the details of the Client and the
Delegate(s) (if applicable), including contact
details, billing information, as well as the
Training requested.

BSI refers to the BSI entity stated in the Booking
Form.

BSI Digital Service: an online service provided by
BSI to its clients as part of its global service
offering in the linked fields of standardization,
systems assessment, product certification,
training and advisory services.

Business Day refers to a day other than a
Saturday, Sunday or public holiday in Territory,
when banks in the Territory are open for
business.

Charges refers to the charges payable by the
Client for the Training in accordance with clause
6 (Charges and Payment).

Consumer has the meaning assigned to it at
clause 1.2.

1

1.1

1.2

EGITIME iLiSKiN SARTLAR VE KOSULLAR
GiRiS

isbu sartlar ve kosullar (“Sartlar”), BSI tarafindan
Misteri'ye  sunulacak  egitime  (“Egitim”)
uygulanacaktir.

Misteri bir tiiketici ise (yani Egitimi ticari, mesleki

veya zanaat faaliyetleri kapsaminda satin
almiyorsa, bundan boyle “Tiiketici” olarak
anilacaktir), isbu  Sartlar  hicbir  surette
Tlketici’'nin yasal haklarini etkilemeyecektir.

Musteri’nin Egitimle ilgili herhangi bir soru ya da
sikayeti olmasi halinde latfen BSI ile iletisime
geciniz.

TANIMLAR VE YORUMLAMA

aksini
asagida

baglam
ifadeler

isbu Sartlar kapsaminda,
gerektirmedikce asagidaki
belirtilen anlamlara gelir:

Onay E-Postasi 3.3 numarall maddede

tanimlanan anlama gelir.

Sozlesme Miisteri ile BSI arasinda, Rezervasyon
Formu'nda belirtilen sartlar ¢ercevesinde ve isbu
Sartlari da icerecek sekilde Egitim satin alimina
iliskin akdedilen s6zlesmeyi ifade eder.

Rezervasyon Formu Musteri tarafindan BSl'a
iletilen ve Musteri ile Katihmci(lar)a (varsa) iliskin
iletisim bilgileri, fatura bilgileri ve talep edilen
Egitime iliskin detaylari iceren Kuruma Ozel
Egitim Rezervasyon Formu veya Genel Katilima
Acik Egitim Rezervasyon Formunu ifade eder.

BSI Rezervasyon Formu'nda belirtilen BSI tiizel
kisiligini ifade eder.

BSI Dijital Hizmeti BSI tarafindan
standardizasyon, sistem degerlendirmesi, Urin
belgelendirmesi, egitim ve danismanlk gibi
birbiriyle baglantili alanlarda sundugu kiresel
hizmetlerin bir parcasi olarak musterilerine
saglanan ¢evrim ici hizmettir.

is Gund ilgili Ulke’de bankalarin acik oldugu,
Cumartesi, Pazar ve resmi tatil giinleri haricindeki
herhangi bir glint ifade eder.

Ucretler 6. madde (Ucretler ve Odeme) uyarinca
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Course Confirmation E-mail has the meaning
assigned to it at clause 3.4.

Client refers to the person who is purchasing the
Training from BSI.

Client Data: the data provided by the Client for
the purpose of facilitating the Training.

Data Protection Legislation: means: as
applicable, (i) EU Data Protection Laws, (ii) UK
Data Protection Laws, and (iii) all other applicable
laws relating to the processing of personal data
and privacy that may exist in any relevant
jurisdiction from time to time, along with the
guidance and codes of practice issued by the
relevant supervising authority from time to time.

Digital Service Terms and Conditions: has the
meaning provided in clause 3.5.

EU Data Protection Laws: all laws and
regulations of the European Union, the
European Economic Area and their member
states applicable to the processing of Personal
Data under this Agreement, including (where
applicable) the GDPR.

GDPR: the General Data Protection Regulation
(Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to
the processing of Personal Data and on the free
movement of such data).

Delegate(s) refers to the individual(s) attending
the Training, which may be the Client.

In-House Training refers to training that is
conducted for the Client online or at a physical
location of the Client’s choice (and accepted by
BSl), and the training will be for a minimum
number of Delegates.

In-House Training Booking Form refers to the
hard-copy or soft-copy document (also referred
to asa ‘proposal’) for booking In-House Training.

Public Training refers to training that is available
to members of the public, including the Client,
either at a physical location or online, as detailed
in the description of the Training.

Public Training Booking Form refers to the
electronic document found online for booking
Public Training.

Musteri tarafindan Egitim karsiliginda 6denmesi
gereken bedeli ifade eder.

Tiketici 1.2 numarali maddede belirtilen anlami
tagsir.

Kurs Onay E-Postasi 3.4 numarali maddede
belirtilen anlami tasir.

Miisteri BSI’dan Egitim satin alan kisiyi ifade eder.

Musteri Verisi Egitim hizmetinin saglanmasi
amaciyla Mdsteri tarafindan sunulan verileri
ifade eder.

Veri Koruma Mevzuati Uygulanabildigi dl¢lide (i)
AB Veri Koruma Mevzuati, (i) Birlesik Krallik Veri
Koruma Mevzuati ve (iii) kisisel verilerin islenmesi
ve gizliligine iliskin olarak ilgili yargi alanlarinda
gecerli olan diger tim mevzuat ile ilgili denetim
makamlarinca zaman zaman yayimlanan
kilavuzlar ve uygulama kurallarini ifade eder.

Dijital Hizmet Sart ve Kosullann 3.5 numaral
maddede aciklanan anlama gelir.

AB Veri Koruma Mevzuati isbu Soézlesme
kapsaminda Kisisel Verilerin islenmesine iligkin
olarak Avrupa Birligi, Avrupa Ekonomik Alani ve
liye (lilkelerinin tiim vylrirlikteki yasa ve
yonetmeliklerini ve (uygulanabilir oldugu
o6lglide) GDPR’1 ifade eder.

GDPR Gergek kisilerin kisisel verilerinin
islenmesine ve bu verilerin serbest dolagimina
iliskin olarak 27 Nisan 2016 tarihinde Avrupa
Parlamentosu ve Konseyi tarafindan kabul
edilen Genel Veri Koruma Tiizigii’nii
(Regulation (EU) 2016/679) ifade eder.

Katihimci(lar) Egitime katilan gergek kisi veya
kisileri ifade eder; bu kisi(ler) Misteri'nin kendisi
olabilir.

Kuruma Ozel Egitim BS| tarafindan Misteri’ye
cevrim i¢i veya Musteri’'nin belirledigi (ve BSI
tarafindan kabul edilen) fiziksel bir mekanda
verilen ve belirli bir asgari Katilimci sayisini
gerektiren egitimi ifade eder.

Kuruma Ozel Egitim Rezervasyon Formu Kuruma
Ozel Egitim rezervasyonu icin kullanilan basili
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3.2

Terms refers to these terms and conditions of
purchase, together with the BSI privacy policy
available at https://www.bsigroup.com.

Territory refers to the country or territory where
BSl is established, as set out in the Booking Form.

Training refers to training services provided by
BSI to the Client, which is conducted either at a
physical location or online.

Training Materials refers to any materials or
documents, software applications, digital
content, or BSI Digital Service, provided or loaned
by BSI to the Delegate(s), and includes both hard
copies, soft copies and downloadable soft copy
materials and covered by the Charges, for a
Delegate’s use as part of the Training or
generated by a Delegate or BSI during the course
of the Training.

Training Period: the duration of the Training plus
90 days immediately following the Training or as
agreed between the parties

UK Data Protection Laws: all applicable data
protection and privacy legislation in force from
time to time in the UK including, but not limited
to, the UK GDPR (as defined in section 3(10) (as
supplemented by section 205(4)) of the Data
Protection Act 2018); and the Data Protection Act
2018 (DPA 2018) (and regulations made
thereunder).

MAKING A BOOKING

Booking Public Training. To book Public
Training, the Client must complete and submit
the online Public Training Booking Form, and
specify the Public Training that the Delegate(s)
requires. Advance payment of the Charges may
be required at the point of submission in order
to reserve a place in the Public Training.

Booking In-House Training. To book In-House
Training, the Client must accept the In-House
Training Booking Form, which specifies the In-
House Training that the Delegate(s) requires.
Once the booking has been accepted in
accordance with clause 3.3, instructions on
making payment for the Charges will be sent to
the Client.

veya dijital (veya ‘teklif’ olarak adlandirilan)
belgeyi ifade eder.

Genel Katihma Agik Egitim Musteri dahil olmak
izere, halka agik sekilde sunulan, ¢evrim ici ya da
fiziksel bir lokasyonda gerceklestirilen ve Egitim
actklamasinda belirtilen egitimi ifade eder.

Genel Katihma Agik Egitim Rezervasyon Formu
Genel Katilima Agik Egitim icin ¢evrim ici olarak
sunulan rezervasyon formunu ifade eder.

Sartlar isbu satin alim sart ve kosullari ile
https://www.bsigroup.com adresinde yer alan
BSI gizlilik politikasini birlikte ifade eder.

Ulke Rezervasyon Formu’nda belirtildigi sekliyle,
BSI'in kurulu oldugu lilke veya bolgeyi ifade eder.

Egitim BSI tarafindan Misteri'ye fiziksel bir
lokasyonda veya ¢evrim igi olarak saglanan egitim
hizmetini ifade eder.

Egitim Materyalleri BSI tarafindan Katilimci(lar)a
saglanan veya 6ding verilen her tirli materyal,
belge, yazihm uygulamasi, dijital igerik veya BSI
Dijital Hizmetini ifade eder; basili kopyalari, dijital
kopyalari ve indirilebilir dijital icerikleri kapsar ve
Ucretlere dahildir. Bu materyaller, Egitim
kapsaminda Katihmci tarafindan kullaniimak
lizere saglanmis veya Egitim siiresince Katilimci
ya da BSI tarafindan tretilmis olabilir.

Egitim Siresi Egitimin siresi ile bu sirenin
bitiminden itibaren 90 ginld veya taraflar
arasinda mutabik kalinan siireyi ifade eder.

Birlesik Krallk Veri Koruma Mevzuati
Yirirlukteki Birlesik Krallik veri koruma ve gizlilik
mevzuatini; bunlarla sinirli olmamak tzere, 2018
Veri Koruma Yasasi (“DPA 2018”) ile bu Yasa
kapsaminda cikarilan ikincil diizenlemeleri ve
2018 Veri Koruma Yasasi'nin 3(10). maddesinde
tanimlanan sekilde “Birlesik Kralllk GDPR”ini
kapsar.

REZERVASYON OLUSTURMA

Genel Katilima Agik Egitim Rezervasyonu. Genel
Katilima Acik Egitim rezervasyonu yapmak icin,
Musteri’nin cevrim i¢i Genel Katihma Agik Egitim
Rezervasyon Formunu doldurup géndermesi ve
Katihmci(lar)in talep ettigi egitimi belirtmesi
gerekmektedir. Rezervasyonun
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3.3 Acknowledgement of Booking. After the Client tamamlanabilmesi  icin, basvuru  aninda
has submitted the Booking Form, BSI will Ucretlerin pesin 6denmesi gerekebilir.
acknowledge receipt by e-mail, which will
contain key information about the relevant 3.2 Kuruma Ozel Egitim Rezervasyonu. Kuruma Ozel
Training (the “Acknowledgement E-mail”). This Egitim rezervasyonu yapmak icin, Miisteri’nin
does not mean that BSI has accepted the Katilimci(lar)in  talep ettigi egitimi belirten
booking, and BSI will contact the Client if the Kuruma Ozel Egitim Rezervasyon Formunu kabul
Client’s booking has been rejected at any time, etmesi gerekmektedir. Rezervasyon, 3.3 maddesi
which may be because: uyarinca kabul edildikten sonra, Mdsteri'ye
(2) an incomplete Booking Form has been Ucretlerin  &denmesine  iliskin  talimatlar
submitted, or (b) a Booking Form has been iletilecektir.
submitted withchanges made to the terms and .
conditions, or (c) an In-House Training Booking 3.3 Rezervasyonun Alindiginin Onaylanmasi.
Form has not been signed and returned in time, Musteri, Rezer\v/asyon Formunu  gonderdikten
or (d) the Delegate(s) do not meet the minimum sonra, BSlilgili Egitime iliskin temelvbilgileri iceren
requirements (such as age) or possess the bir e-posta ile basvurunun alindigini teyit eder
relevant prerequisites (such as qualifications) (”q??y E-Postasi”). Bu, BSI'in rezervasyonu k?b_ljl
for the Training, or (e) for Public Training, the ettigh anlamina  gelmez. BSI, Musteri'nin
minimum number required for BSI to conduct rezervasyonunu herhangi bir ~ zamanda
the Public Training has not been met. reddetmesi durumunda Moisteri ile iletisime

gececektir. Reddin nedeni asagidakilerden biri
olabilir:

3.4 Acceptance of Booking. (ei) eksi!< d9|duru|mu5 bir Rezervasyon Formunun
gonderilmis olmasi, (b) sart ve kosullarda
degisiklik yapilarak bir Rezervasyon Formunun

(@)  Once a booking is accepted, an email will gonderilmis olmasi, (c) Kuruma Ozel Egitim
be sent by BSI to the Client, containing Rezervasyon Formunun zamaninda imzalanip
details of the Training including Training iade edilmemesi, (d) Katiimci(lar)in Egitime
date(s) and time, instructions on how the katilim icin gerekli asgari sartlari (6rnegin yas) ya
Delegate(s) will attend the Training, and da 6n kosullari (6rnegin yeterlilik belgeleri)
any other information that may be saglamamasi, (e) Genel Katilima Agik Egitimlerde,
necessary, which will form part of the BSI'in egitimi gerceklestirmesi igin gereken asgari
Agreement (“Course Confirmation E- katilimci sayisina ulasilamamis olmasi.
mail”).

(b) If t.he Charg.es havte nqt been.paid at this 34 Rezervasyonun Kabulii
point, BSI will provide instructions on how
to make payment.

(c)  If the Client does not receive the Course (a) Rezervasyon kabul edildikten sonra, BSI
Confirmation E-mail one week before the tarafindan Misteri’ye Egitimin tarih(ler)i ve
commencement of the Training or if the saati, Katimci(lar)in Egitime nasil katilacagina
Client has any questions, please contact iliskin talimatlar ve gerekli olabilecek diger
BSI. bilgileri iceren bir e-posta gonderilir; bu e-

(d)  Once BSI has sent the Course Confirmation posta SOzlesmenin bir parcasini olusturur
E-mail, a legally binding contract will be (“Kurs Onay E-Postas!”).
formed between BSI and the Client and BSI (b) Bu asamada Ucretler heniiz 6denmemisse,
will be required to provide the Training. BSI 6deme yapilmasina iliskin talimatlari

Musteri ile paylasacaktir.

3.5 Client acknowledges and agrees that access to (c) Miugteri, Egitim baglangi¢ tarihinden bir hafta
or use of the BSI Digital Service during the 6nceye kadar Kurs Onay E-Postasini almazsa
Training Period shall be subject to these Terms veya herhangi bir sorusu olursa liitfen BSI ile
and any continued access or use by the Client or iletisime geginiz.
its Delegates beyond the Training Period shall be (d) BSI, Kurs Onay E-Postasini gonderdikten
subject to those standard terms and conditions sonra, BSI ile Musteri arasinda yasal olarak
specific to the BSI Digital Service (the “Digital baglayici bir sézlesme kurulmus olur ve BSI,
Service Terms and Conditions”) which shall be Egitimi saglamakla yikimlu hale gelir.
notified to the Client.

35 Musteri, Egitim Siresi boyunca BSI Dijital
Page 4 /18
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3.6

4.1

4.2

43

4.4

4.5

Client agrees that the continued access or use of
the BSI Digital Service by the Client or its
Delegate beyond the Training Period shall be
deemed as Client’s acceptance of the Digital
Service Terms and Conditions.

SUPPLY OF THE TRAINING; PROVISION OF THE
BSI DIGITAL SERVICE

BSI shall use reasonable endeavours to supply
the Training to the Delegate(s) in accordance
with these Terms in all material respects but
reserves the right to change the content of any
Training or Training Materials at any time and
without notice.

BSI shall use reasonable endeavours to meet
any specified training dates, but any such dates
are subject to change.

BSI reserves the right to cancel or postpone the
Training at any time, without incurring
additional liability to the Client. Unless the Client
agrees to the proposed dates for the postponed
Training, if BSI is not able to supply the Training
on the agreed date it shall notify the Client,
cancel the booking and offer (at BSI’s sole
discretion) a full refund or a credit note.

As further consideration for the Charges paid by
Client to BSI and Client’s continued compliance
with these Terms, BSI hereby grants to the Client
a non-exclusive, revocable, non-transferable,
non-sublicensable right during the Training
Period to permit Delegates to use the BSI Digital
Service solely for each Delegate’s receipt of the
Training which shall include the trialing of the
features and functions of the BSI Digital Service
or such other use instructed by BSI during the
Training Period.

All rights not expressly granted by BSI to the
Client to use the BSI Digital Service are reserved
to BSI. Client shall not, and shall procure that its
Delegates shall not, have the right to modify,
translate, reverse engineer, disassemble or
decompile any portion of the BSI Digital Service.
The Client shall not, and shall procure that its
Delegates shall not, have the right to (i) license,
sublicense, sell, resell, transfer, assign,
distribute or otherwise commercially exploit or
make available the BSI Digital Service to any
third party in any way; and (ii) “frame” or
“mirror” any content from the BSI Digital Service
on any server or wireless or internet based
device. BSI reserves the right to make changes

3.6

4.1

4.2

4.3

4.4

4.5

Hizmetine erisimin veya kullanimin isbu Sartlara
tabi oldugunu ve Mdusteri ya da Katilimcilan
tarafindan Egitim Siresinin sona ermesinden
sonra devam eden her tirli erisim veya
kullanimin, BSI Dijital Hizmetine 6zel standart sart
ve kosullara (“Dijital Hizmet Sart ve Kogullari”)
tabi olacagini ve bu sart ve kosullarin Misteri’ye
bildirilecegini kabul ve beyan eder.

Musteri, Egitim Siiresinin sona ermesinden sonra
kendisi veya Katilimcisi tarafindan BSI Dijital
Hizmetine erisimin veya kullanimin devam
etmesinin, Dijital Hizmet Sart ve Kosullar’nin
Miusteri tarafindan kabulli anlamina gelecegini
kabul eder.

EGITIMIN  SAGLANMASI;  BSI  DIJIiTAL
HiZMETININ SUNULMASI

BSI, Egitimi Katimci(lar)a isbu Sartlara her agidan
uygun sekilde sunmak igin makul c¢abayi
gosterecektir; ancak, herhangi bir Egitim veya
Egitim Materyalinin icerigini diledigi zaman ve
onceden bildirimde bulunmaksizin degistirme
hakkini sakh tutar.

BSI, belirli Egitim tarihlerini karsilamak i¢in makul
¢aba gosterecektir; ancak bu tarihler degisiklige
tabi olabilir.

BSI, herhangi bir zamanda Egitimi iptal etme veya
erteleme hakkini sakli tutar ve bu durumda
Musteri’ye karsi ek bir sorumluluk Gistlenmez. BSI,
Egitimi kararlastirilan tarihte saglayamayacaksa,
Musteri'yi bilgilendirir, rezervasyonu iptal eder ve
Misteri’nin ertelenen Egitim igin Onerilen yeni
tarihleri kabul etmemesi halinde, tamamen BSI'in
takdirine bagl olarak, ya tam bir geri 6deme ya
da bir alacak dekontu sunar.

Musteri tarafindan BSI'a &6denen Ucretler
karsihginda ve Musteri'nin isbu Sartlara sirekli
olarak uymasi kosuluyla BSI, Egitim Sdresi
boyunca Katilimcilarin yalnizca kendi Egitimlerini
almak  amaciyla  BSI  Dijital  Hizmetini
kullanmalarina izin vermek Uzere, Mdisteri'ye
miinhasir olmayan, geri alinabilir, devredilemez
ve alt lisans verilemez bir hak tanir. Bu kullanim,
BSI Dijital Hizmetinin 06zellik ve islevlerinin
deneme amagh kullanilmasini veya Egitim Siresi
boyunca BSI tarafindan verilen diger talimatlara
uygun kullanimi da kapsar.

BSI Dijital Hizmetini kullanmaya iliskin olarak BSI
tarafindan Misteri'ye agikgca taninmamis tim
haklar ~ BSI  nezdinde sakhdir.  Miisteri,
Katihmci(lar)in da ayni sekilde hareket etmesini
saglamakla ylUkimli olmak (zere, BSI Dijital
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4.6

5.2

53

5.4

to any part of the BSI Digital Service that it
deems necessary or useful.

Client grants to BSI a worldwide, perpetual,
irrevocable, royalty-free license to use and
incorporate into the BSI Digital Service any
suggestion, enhancement request,
recommendation, correction or other feedback
provided by Client or its Delegate relating to the
operation of the BSI Digital Service.

CLIENT'S OBLIGATIONS

The Client shall:

(a) provide reasonable co-operation to BSl in all
matters relating to the Training; and

(b) provide BSI, its employees, agents,
consultants and subcontractors, with any
information which may be required by BSI
in the organisation of the Training,
including, but not limited to, details in
respect of the Delegate(s) and ensuring that
such information is complete and accurate
in all material respects.

Without the express written permission from
BSI, the Client shall not, and, where applicable,
shall ensure that the Delegate(s) does not:

(a) record the Training in any way;

(b) reproduce, scan or copy, alter, modify,
translate (in each case, whether in whole
or in part) the Training Materials except for
the sole purpose of completing the
Training; or

(c) permit the Training Materials (whether in
whole or in part) to be reproduced,
scanned, copied, combined with or become
incorporated into any other materials.

For Training delivered online, the Client shall

ensure that it or, if applicable, the Delegate(s):

(a) is able to meet the basic technical system
requirements for hardware and software
as may be prescribed by BSI from time to
time; and

(b) does not upload any content that infringes
upon the rights of third parties, are in
contravention of applicable law, or would
lead to BSI being in contravention of
applicable law.

Where Training is being delivered at the Client’s
(or, if applicable, a Delegate’s) premises, the
Client (or, if applicable, the Delegate) shall
provide BSI with: (a) access, training space and
any equipment necessary for the delivery of the

4.6

5.2

53

Hizmetinin herhangi bir kismini degistirme,
tercime etme, tersine mihendislik yapma,
sokme veya derlemeyi geri alma hakkina sahip
degildir. Mdasteri ayrica, Katihmci(lar)in da:
(i) BSI Dijital Hizmetini herhangi bir Gglincl kisiye
lisanslama, alt lisans verme, satma, yeniden
satma, devretme, temlik etme, dagitma ya da
baska bir ticari sekilde kullanima sunma veya
erisilebilir kilma hakkina sahip olmamasini,
(ii) BSI Dijital Hizmetine ait herhangi bir icerigi
herhangi bir sunucuda veya kablosuz ya da
internet tabanli bir cihazda “cergeveleme”
(frame) veya “yansitma” (mirror) islemlerine tabi
tutmamasini temin etmekle yiktumlidar. BSI,
gerekli veya faydali gordiigt hallerde, BSI Dijital
Hizmetinin herhangi bir bélimiinde degisiklik
yapma hakkini sakli tutar.

Musteri, kendisi veya Katilimcisi tarafindan BSI
Dijital Hizmetinin isleyisine iliskin olarak saglanan
her turli oneri, iyilestirme talebi, tavsiye,
diizeltme veya diger geri bildirimlerin BSI Dijital
Hizmetine entegre edilmesi ve kullaniimasi
amaciyla, BSI'a diinya capinda gecerli, siresiz,
geri alinamaz ve telifsiz bir lisans verir.

MUSTERI’NIN YUKUMLULUKLERI

Miusteri, asagidaki  yukimlultkleri

getirmeyi kabul eder:

(a) Egitimle ilgili tim hususlarda BSI ile makul
Olcude is birligi saglamak, ve

(b) Egitimin organizasyonu kapsaminda BSI,
cahisanlari, temsilcileri, danismanlar ve alt
yuklenicileri tarafindan talep edilebilecek,
Katihmci(lar)la ilgili bilgiler dahil ancak
bunlarla sinirli olmamak ({zere her tirli
bilgiyi saglamak ve bu bilgilerin her agidan
dogru ve eksiksiz olmasini temin etmek.

yerine

BSI'nin acik yazili izni olmaksizin, Mdusteri ve
uygulanabilir oldugu hallerde Katilimci(lar)
asagidaki islemleri yapamaz ve yapilmamasini
temin etmekle yukimltdur:

(a) Egitimi herhangi bir sekilde kaydetmek,

(b) Egitimin tamamlanmasi amaci disinda Egitim
Materyallerini (tamami  veya bir kismi)
cogaltmak, taramak, kopyalamak,
degistirmek, Gzerinde degisiklik yapmak veya
terciime etmek,

(c) Egitim  Materyallerinin ~ (kismen  veya
tamamen) baska herhangi bir materyalle
birlestiriimesine, bitinlestirilmesine veya bu
materyallere dahil edilmesine izin vermek.

Cevrim ici olarak sunulan Egitimler i¢in, Misteri
(ve uygulanabilir oldugu hallerde Katilimci(lar))
asagidaki hususlari saglamakla ylkimladdr:
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6.2

6.3

6.4

6.5

Training; and (b) such facilities as are reasonably
notified to the Client (or, if applicable, the
Delegate) in advance.

CHARGES AND PAYMENT

The Client shall pay any invoice issued by BSI
within 30 calendar days of the date of the
invoice or prior to the Training taking place
whichever is earlier, to a bank account provided
on the invoice by BSI. For Bookings completed
online, the Client shall make payment in
accordance with the directions provided on the
website to BSI, in the absence of which payment
shall be made within 30 calendar days of the
date of the invoice or prior to the Training taking
place whichever is earlier.

Notwithstanding clause 6.1, where the Booking
is made less than 7 calendar days away from the
date of Training, payment is due immediately.

Failure by the Client to pay any Charges when

they fall due may (at BSI's discretion) result in:

(a) the allocation of the Delegate’s place in the
Training to others;

(b) BSI cancelling its Agreement with the
Client to provide the Training without
incurring any liability; and/or

(c) if the training has already been delivered to
the Delegate(s), BSI withholding
certifications that are due to the Client
having completed the Training.

Without prejudice to any other right or remedy
that it may have, if the Client fails to pay BSI any
sum due under this Agreement on the due date
the Client shall pay interest on the overdue sum
from the due date until payment of the overdue
sum, whether before or after judgment. Interest
under this clause will accrue each day at 4% a
year or the highest rate allowed under the
applicable law, whichever is lower.

All sums payable to BSI under this Agreement:

(a) are exclusive of goods and services tax,
sales and services tax, value-added tax, and
other like taxes (but not including such
taxes levied on BSI as corporate income
taxes), and the Client shall in addition pay
an amount equal to any taxes chargeable on
those sums; and

(b) shall be paid in full without any set-off,
counterclaim, deduction or withholding
(other than any deduction or withholding of
tax as required by applicable law).

5.4

6.1

6.2

6.3

6.4

(a) BSI tarafindan zaman zaman belirlenebilecek
donanim ve yaziima iliskin asgari teknik
sistem gerekliliklerini karsilayabilmek,

(b) Uglincti taraflarin  haklarini ihlal eden,
yurirlikteki mevzuata aykiri olan veya BSI'in
yurirlikteki mevzuati ihlal etmesine sebep
olabilecek herhangi bir icerigi sisteme
yuklememek.

Egitimin Mdisteri’'nin (veya uygulanabilir oldugu

hallerde Katiimci’'nin) yerleskesinde

gerceklestirilmesi halinde, Misteri (veya varsa

Katilimci) BSI'a asagidakileri temin etmekle

yukumludir:

(a) Egitimin sunulabilmesi icin gerekli erisim
imkani, egitim alani ve her tlrli ekipman,

(b) BSI tarafindan makul sire once bildirilecek
olan gerekli diger imkan ve olanaklar.

UCRETLER VE ODEME

Musteri, BSI tarafindan diizenlenen her faturayi,
fatura tarihinden itibaren 30 takvim giini icinde
ya da Egitimin baslamasindan énce, hangisi 6nce
gerceklesirse, faturada belirtilen BSI banka
hesabina 6demekle yukumlidir. Cevrim igi
olarak tamamlanan rezervasyonlarda 6deme,
BSI'in internet sitesinde belirtilen talimatlara
uygun sekilde vyapilmalidir; bu tur bir
yonlendirme bulunmamasi halinde 6deme yine
fatura tarihinden itibaren 30 takvim giini icinde
ya da Egitimin baslamasindan 6nce, hangisi 6nce
gerceklesirse, gerceklestirilmelidir.

Madde 6.1’e halel gelmeksizin, rezervasyonun
Egitimin baslangig tarihinden 7 takvim glinlinden
daha kisa bir siire 6nce yapilmasi halinde, 6deme
derhal yapilmalidir.

Muisteri’nin vadesi geldiginde herhangi bir Ucreti
odememesi halinde, BSI asagidaki islemleri
gerceklestirme hakkini sakli tutar:

(a) Katilimer'ya ayrilan  Egitim  kontenjaninin
baska kisilere tahsis edilmesi,

(b) Egitimi saglama yukimlilGgine iliskin olarak
Musteri ile olan Soézlesmenin herhangi bir
sorumluluk Ustlenmeksizin BSI tarafindan
feshedilmesi, ve/veya

(c) Egitim Katihmci(lar)a halihazirda sunulmussa,
Egitimin tamamlanmasina ragmen
Musteri’ye verilmesi gereken sertifikalarin
BSI tarafindan alikonulmasi.

BSI'in sahip olabilecegi diger hak ve basvuru
yollarina halel getirmeksizin, Misteri'nin isbu
Sozlesme kapsaminda BSI'a vadesi geldiginde
odemesi gereken herhangi bir tutari 6dememesi
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6.6

7.2

7.3

7.4

Whilst BSI takes reasonable care and skill to
ensure that the prices of the Training are
correct, mistakes may sometimes be made. If a
mistake is discovered in the price of the Training
that has been booked by the Client, BSI will notify
the Client and the Client may either (a) reconfirm
the booking at the correct price, or (b) cancel the
booking. In this instance, if BSI notifies the Client
and does not receive a response, the booking
will be cancelled.

CANCELLATION

Public Training. The Client may cancel its
registration for a Public Training on 30 calendar
days’written notice to BSI. Public Training may
not be cancelled within 30 days of the start date
of the PublicTraining.

In-House Training. The Client may cancel or
postpone the In-House Training by giving no less
than 30 calendar days before the In-House
Training by giving written notice to BSl at the email
set out in the Acknowledgement E-mail. In-House
Training may not be cancelled or rescheduled
within 15 calendar days of the start date of the In-
House Training. Where In-House Training is
postponed, it shall be within 60 calendar days of
the original date. The Client may substitute any
Delegate by giving no less than 15 calendar days
before the In-House Training by giving written
notice to BSI at the email set out in the
Acknowledgement E-mail.

If the Client is exercising its right to cancel the
Training in accordance with clauses 7.1 and 7.2
above, BSI may deduct from any refund an
amount for the supply of the Training for the
period for which it was supplied, ending with the
time when the Client notified BSI of its wish to
cancel. The amount deducted will be in
proportion to the Training already provided, in
comparison with the full Training agreed to be
provided. Where Training Materials have been
sent to the Delegate(s) for Training delivered
online, the Training may not be rescheduled and
the Charges for such Training is non-refundable.

Consumer Cancellation Rights. This clause

applies only to a Client who is also a Consumer

(i.e.not purchasing the Training in the course of

business, trade or profession):

(a) Without prejudice to the rights in clauses
7.1 and 7.2, the Client has a right to cancel
its orderfor the Training within 14 calendar
days without giving any reason. The

6.5

6.6

7.2

durumunda, Mdasteri, s6z konusu gecikmis tutar
icin, vade tarihinden o6deme tarihine kadar,
mahkeme karari ©ncesi veya sonrasl fark
etmeksizin, faiz 6demekle yUkimlidir. Bu
madde uyarinca faiz, glinlik olarak islemeye
devam eder ve vyillik %4 oraninda ya da
yururlukteki mevzuat kapsaminda izin verilen en
ylksek oran hangisi dislikse, o oranda uygulanir.

isbu Sozlesme kapsaminda BSlI’a 6denecek tiim

tutarlar:

(a) mal ve hizmet vergisi, satis ve hizmet vergisi,
katma deger vergisi ve benzeri diger vergiler
harigtir (ancak BSI’a kurum kazanci izerinden
uygulanan vergiler bu kapsamda degildir);
Misteri, bu tutarlar Gizerinden
hesaplanabilecek tim vergiler icin ayrica
o6deme yapmakla yikimlidar, ve

(b) mahsup, karsi talep, kesinti veya herhangi bir
tutma islemi yapilmaksizin, tam ve eksiksiz
olarak o6denmelidir (yalnizca vyururlikteki
mevzuat geregince yapilmasi zorunlu olan
vergi kesintileri haric).

BSI, Egitim fiyatlarinin dogru olmasini saglamak
icin makul 6zen ve gabayl gosterse de zaman
zaman hatalar meydana gelebilir. Mdisteri
tarafindan rezerve edilen bir Egitimin fiyatinda bir
hata tespit edilirse, BSI durumu Midsteri'ye
bildirir ve Misteri, ya (a) rezervasyonu dogru
fiyat Gzerinden yeniden teyit edebilir ya da (b)
rezervasyonu iptal edebilir. Bu durumda, BSI
tarafindan  bildirim  yapilmasina  ragmen
Musteri’den yanit alinmazsa, rezervasyon iptal
edilecektir.

iPTAL

Genel Katilma Acik Egitim. Mdisteri, Genel
Katilima Acik Egitime iliskin kaydini, BSI’a en az 30
takvim glini  Oncesinden vyazili bildirimde
bulunmak suretiyle iptal edebilir. Genel Katilima
Acik Egitim, baslangic tarihine 30 giin veya daha
az bir sure kala iptal edilemez.

Kuruma Ozel Egitim. Misteri, Kuruma Ozel
Egitimi iptal etmek veya ertelemek isterse, Egitim
baslangi¢ tarihinden en az 30 takvim giini 6nce,
Onay E-Postasi'nda belirtilen e-posta adresine
yazili  bildirimde bulunmak suretiyle bunu
gerceklestirebilir. Kuruma Ozel Egitim, baslangic
tarihine 15 takvim glnu veya daha az kala iptal
edilemez ya da yeniden planlanamaz. Kuruma
Ozel Egitimin ertelenmesi halinde, yeni tarih
orijinal tarihten itibaren 60 takvim giini icinde
olmalidir. Mdusteri, herhangi bir Katilimciyi
degistirmek isterse, bu degisikligi Egitim baslangi¢
tarihinden en az 15 takvim giini 6nce, Onay E-
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(b)

(d)

cancellation period will expire after 14
calendar days from the date on which the
Course Confirmation E-mail was received.
If the Client decides to cancel the Training in
accordance with clause 7.4(a), BSI will
reimburse the Client for all Charges which
BSI has received from the Client in relation
to such Training. However, if the Client has
booked the Training to begin during the 14
day cancellation period and later decides to
cancel, the Client shall be liable to pay for
the full costs of the Training.

If the Client wishes to cancel the Training,
the Client must inform BSI of its decision to
cancel the Training by a clear statement sent
by post or e-mail, which shall include the
Client’s name, address, training name,
training date, and other such detail as
relevant in order for BSI todetermine the
relevant booking information.

To meet the cancellation deadline, it is
sufficient for the Client to send its notice of
cancellation before the cancellation period
has expired. If the Client sends BSI a notice
of cancellation by post, BSI advises the
Client to keep proof of postage.

BSI will make the reimbursement without
undue delay, and no later than 14 calendar
days after the day on which BSI are
informed about the Client’s decision to
cancel the booking, or 30 calendar days
after the date BSI receives back from the
Client any Training Materials supplied to the
Client, whichever is later.

BSI will make the reimbursement using the
same means of payment as the Client used
for the initial transaction, and unless the
Client has expressly agreed otherwise, the
Client will not incur any fees as a result of
the reimbursement. BSI may withhold
reimbursement until it has received any
Training Materials back or the Client has
supplied evidence of having sent the
Training Materials back, whichever is the
earliest.

7.5 Where a Delegate fails to attend all or part of
any Training, full payment of the Charges shall
be required and there will be no refunds.

INTELLECTUAL PROPERTY RIGHTS

8.1 Allintellectual property rights in or arising out of
or in connection with the Training, including any
Training Materials shall remain the property of
BSI or its licensor. BSI grants the Delegates a

7.3

7.4

Postasi’'nda belirtilen e-posta adresine yazil
olarak bildirmek suretiyle yapabilir.

Musteri, yukandaki 7.1 ve 7.2 maddeleri uyarinca
Egitim iptal etme hakkini kullandiginda, BSI,
Egitimin saglandigi doéneme iliskin olarak,
Musteri'nin iptal talebini BSI'a bildirdigi ana
kadar, Egitim karsiliginda saglanan hizmete denk
disen oranda bir tutari geri 6demeden mahsup
edebilir. Bu mahsup edilecek tutar, saglanan
Egitim hizmetinin, sunulmasi kararlastiriimis
toplam Egitim ile orantii  kismina gore
belirlenecektir.  Egitim  ¢evrim i¢i olarak
sunuluyorsa ve Egitim Materyalleri Katilimci(lar)a
gonderilmisse, so6z konusu Egitim yeniden
planlanamaz ve bu Egitim icin 6denen Ucretler
iade edilmez.

Tiiketicinin Cayma Hakki. Bu madde vyalnizca
Miusteri’nin ayni zamanda bir Tuketici olmasi
(yani Egitimi ticari, mesleki veya zanaat faaliyeti
kapsaminda satin almamasi) halinde uygulanir:
(a) Madde 7.1 ve 7.2 kapsamindaki haklara halel
gelmeksizin, Musteri, herhangi bir gerekce
gostermeksizin Egitime iliskin siparisini 14
takvim glini icinde iptal etme hakkina
sahiptir. Cayma suresi, Kurs Onay E-
Postasinin alindigi tarihten itibaren 14 takvim
glni sonra sona erecektir.
Musteri, 7.4(a) maddesi uyarinca Egitimini
iptal etmeye karar verirse, BSI, s6z konusu
Egitim ile ilgili olarak Musteri’den almis
oldugu tim Ucretleri Maisteri’'ye iade
edecektir. Ancak, Musteri Egitimin 14 glinluk
cayma siresiicinde baslamasini talep etmisse
ve sonrasinda iptal ederse, Egitimin tam
bedelini ddemekle ylikiimll olacaktir.

(c) Mdasteri, Egitimi iptal etmek isterse, iptal
kararini BSI’a posta veya e-posta yoluyla agik
ve net bir beyanla bildirmelidir. Bu beyan;
Musteri’'nin adi, adresi, egitim adi, egitim
tarihi  ve ilgili rezervasyonun tespit
edilebilmesi icin gerekli diger bilgileri
icermelidir.

(d) Cayma siliresine uyulmus sayilmasi igin,
Musteri’nin iptal bildirimini, sirenin sona
ermesinden o©nce godndermesi vyeterlidir.
Bildirim posta vyoluyla vyapiliyorsa, BSI,
Musteri’ye goénderim belgesini saklamasini
tavsiye eder.

(e) BSI, iptal bildiriminin kendisine ulastig
tarihten itibaren gecikmeksizin ve en ge¢ 14
takvim gilinl icinde ya da varsa Mdisteri’den
geri alinan Egitim Materyallerinin BSIl'a
ulasmasindan itibaren 30 takvim glinii icinde,
hangisi daha gegse, iade islemini

(b

-
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8.2

8.3

8.4

8.5

perpetual, non-exclusive, non-transferable
royalty-free licence to use the Training Materials
solely for the purpose of receiving the Training
and personal academic use. The Client shall not,
and shall ensure that the Delegate(s) does not,
in respect of the Training Materials: (a)
commercially exploit it, (b) sublicense it to any
third party, or (c) use it for the benefit of any
other persons.

As between the parties, the Client shall own all
right, title and interest in and to all of the
Client’s data.

Except as expressly set forth herein, no express or
implied license or right of any kind is granted to
the Client regarding the BSI Digital Service or any
part thereof, including, where applicable, any
right to obtain possession of any source code,
data or other technical material relating to the BSI
Digital Service.

Client grants BSI a non-exclusive, worldwide,
royalty-free and fully paid license (a) to use the
Client Data as necessary for purposes of providing
the Training and access or use of the BSI Digital
Service and (b) to use the Client Data for research
and development purposes, including but not
limited to measuring and improving the
effectiveness of BSI’s products and services.

For purposes of this clause 8, “intellectual
property rights” means patents, trademarks,
trade names, design rights, copyright,
confidential information, rights in know-how
and other intellectual property rights, in each
case whether registered or unregistered and
including applications for the grant of anyof the
foregoing and all rights or forms of protection
having equivalent or similar effect to any of the
foregoing which shall subsist anywhere in the
world.

DATA PROTECTION

BSI processes and stores the Client Data in
accordance with BSI’s privacy policy at
https://www.bsigroup.com/.

10 LIMITATION OF LIABILITY

10.1

Nothing in this Agreement limits or exclude,

liability for:

(a) death or personal injury caused by BSI’s
negligence;

(b) fraud or fraudulent misrepresentation; and

8.2

8.3

8.4

8.5

gerceklestirecektir.

(f) BSI iade islemini, Musteri'nin ilk islemde
kullandigi 6deme araciyla gergeklestirecektir
ve Miusteri acik¢a baska bir yéntem kabul
etmedikge, iade islemi nedeniyle herhangi bir
masrafa  katlanmayacaktir.  BSI,  Egitim
Materyallerini  geri alana kadar veya
Musteri’nin materyalleri geri gonderdigine
dair kanit sunmasina kadar, hangisi once
gerceklesirse, iade islemini bekletebilir.

FiKRi MULKIYET HAKLARI

Egitimle ve buna bagh olarak ortaya ¢ikan ya da
baglantili tum fikri mdalkiyet haklari, Egitim
Materyalleri dahil olmak Uzere, BSI'a veya lisans
saglayicisina ait olmaya devam eder. BSI,
Katihmci(lar)a, Egitim Materyallerini yalnizca
Egitimi almak ve kisisel akademik kullanim
amaciyla kullanmak (zere siiresiz, minhasir
olmayan, devredilemez ve telifsiz bir lisans verir.
Miusteri, Egitim Materyalleri ile ilgili olarak

asagidaki  fiilleri  gerceklestirmemekle ve
Katihmci(lar)in da gerceklestirmemesini
saglamakla yukamlidir: (a) ticari olarak

kullanmak veya gelir elde etmek amaciyla
degerlendirmek, (b) herhangi bir ligincl tarafa
alt lisans vermek, (c) baska herhangi bir kisi ya da
kurumun yararina kullanmak.

Taraflar arasinda olmak kaydiyla, Musteri,
kendisine ait tim verilere iliskin tim hak,
miilkiyet ve menfaatlerin tek sahibi olacaktir.

isbu Sartlarda acikca belirtilenler haricinde, BSI
Dijital Hizmeti veya onun herhangi bir bélimiine
iliskin olarak Musteri’ye agik ya da zimni higbir
lisans ya da hak verilmemektedir; bu kapsamda,
varsa, BSI| Dijital Hizmetiyle ilgili herhangi bir
kaynak kodu, veri veya teknik materyalin
edinilmesine yonelik herhangi bir hak da dahil
degildir.

Misteri, BSI’a asagidaki amaglarla gegerli olmak
Gizere munhasir olmayan, diinya ¢apinda, telifsiz
ve tamamen 6denmis bir lisans verir: (a) Egitimin
saglanmasi ve BSI Dijital Hizmetine erisim veya
kullanimin mimkiin kilinmasi amaciyla Musteri
Verisinin gerektigi sekilde kullaniimasi, (b) BSI
Grlin ve hizmetlerinin etkinligini 6lgmek ve
gelistirmek de dahil olmak lizere, arastirma ve
gelistirme  amaglariyla ~ Musteri  Verisinin
kullaniimasi.

Bu 8. madde kapsaminda “fikri milkiyet haklar”;
patentler, markalar, ticari unvanlar, tasarim
haklari, telif haklari, gizli bilgiler, know-how’a
iliskin haklar ve diger tum fikri mulkiyet haklarini,
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10.2

10.3

104

10.5

11
11.1

(c) any liability which cannot legally be limited or
excluded.

Subject to clause 10.1, BSI shall only be liable to
the Client for losses which the Client suffers as a
direct result of BSI’s breach of these Terms and
which are reasonably foreseeable. A loss is
foreseeable if either it is obvious that it will
happen or if, at the time the contract was made,
both BSI and the Client knew it might happen, for
example, if the Client discussed it with BSI during
the sales process. BSI shall not be liable for any
other losses.

Subject to clause 10.1, BSI’s liability to the Client
(for all claims in aggregate) for claims made in
contract (including under any indemnity or
warranty), in tort (including negligence), for
breach of statutory duty, or otherwise, arising
under or in connection with the Agreement shall
not exceed the total Charges paid or payable by
the Client for the Training.

If the Client is not a Consumer (i.e. purchasing
the Training in the course of business, trade or
profession), BSI shall not have any liability to the
Client, whether in contract (including under any
indemnity or warranty), in tort (including
negligence), for breach of statutory duty, or
otherwise, arisingunder or in connection with
this Agreement for: (a) loss of profit; (b) loss of
revenue; (c) loss of anticipated savings; (d) loss,
destruction or corruption of data; (e) loss of
contract, business or opportunity; (f) loss of
opportunity, goodwill or reputation; (g)
business interruption; (h) wasted expenditure;
and (i) any indirect or consequential loss or
damage of any kind howsoever arising.

This clause 10 shall survive termination of the
Agreement.

CONFIDENTIALITY

Each party may be given access to confidential
information from the other party in order to
perform its obligations under the Agreement. A
party’s confidential information shall not be
deemed to include information that:

(a) is or becomes publicly known other than
through any act or omission of the receiving
party;

(b) was in the other party's lawful possession
before the disclosure;

10

10.1

10.2

10.3

104

her durumda tescilli olsun ya da olmasin, ve
bunlarailiskin yapilan basvurular ile bunlara denk
veya benzer etki doguran ve dinyanin herhangi
bir yerinde gecerli olan tiim koruma tdrlerini
ifade eder.

VERi KORUMA

BSI, Musteri Verilerini
https://www.bsigroup.com/ adresinde yer alan
BSI gizlilik politikasina uygun olarak isler ve saklar.

SORUMLULUGUN SINIRLANDIRILMASI

isbu Sézlesmede yer alan higbir hiikiim, asagidaki

durumlara iliskin BSI'in sorumlulugunu sinirlamaz

veya ortadan kaldirmaz:

(a) BSI'in ihmali sonucu meydana gelen 6lim
veya kisisel yaralanma,

(b) dolandiricilik veya hileli beyanda bulunma,

(c) yasalar uyarinca sinirlanmasi veya harig
tutulmasi mimkiin olmayan herhangi bir
sorumluluk.

Madde 10.1'e tabi olmak kaydiyla, BSI yalnizca,
isbu Sartlarin ihlali sonucu Musteri’nin dogrudan
ugradigi ve makul sekilde ongérilebilir olan
zararlardan sorumlu olacaktir. Bir zarar, ya
meydana gelmesinin agikga 6ngorilebilir olmasi
ya da sozlesmenin kuruldugu sirada hem BSI'in
hem de Misteri’nin bunun gergeklesebilecegini
bilmesi (6rnegin satis sirecinde Misteri'nin BSI
ile bu hususu gorismesi) durumunda
ongorilebilir sayihr. BSI, bu kapsam disindaki
hicbir zarardan sorumlu tutulamaz.

Madde 10.1'e tabi olmak kaydiyla, Sozlesme
kapsaminda veya baglantih olarak sozlesmeye
dayali (her tirli tazminat veya garanti dahil),
haksiz fiil (ihmal dahil), yasal yukamlulik ihlali
veya baska herhangi bir sebeple ileri sirilen
talepler bakimindan BSI'in Mdusteri'ye karsi
toplam sorumlulugu (tum taleplerin toplami igin)
Miusteri tarafindan Egitim icin 6denmis veya
ddenmesi gereken toplam Ucretleri asamaz.

Musteri bir Tuketici degilse (yani Egitimi ticari,
mesleki veya zanaat faaliyeti kapsaminda satin
aliyorsa), BSI, bu Sézlesmeden dogan veya bu
Sozlesme ile baglantili olarak — ister sdzlesmeye
dayali (her tirli tazminat veya garanti dahil),
ister haksiz fiil (ihmal dahil), ister vyasal
yukimlulik ihlali ya da baska bir nedenle —
Musteri’'ye karsi asagidaki zararlardan hicbir
sekilde sorumlu olmayacaktir:

(a) kar kaybu,

(b) gelir kaybi,

(c) beklenen tasarruflarin kaybi,
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(c) is lawfully disclosed to the receiving party by
a third party without restriction on
disclosure; or

(d) is independently developed by the other
party, which independent development can
be shown by written evidence.

(d) veri kaybi, yok olmasi veya bozulmasi,

(e) sozlesme, is veya firsat kaybi,

(f) firsat, itibar veya s6hret kaybi,

(g) isin kesintiye ugramasi,

(h) bosa yapilan harcamalar,

(i) her ne sekilde ortaya gikarsa ¢iksin, dolayli
veya neticesinde dogan her tirlu zarar ya da

11.2 Subject to clause 11.3, each party shall hold the kayip.
other's confidential information in confidence
and not make the other's confidential 10.5  isbu 10. madde, S6zlesmenin sona ermesinden
information available to any third party, or use sonra da yurirliikte kalmaya devam edecektir.
the other's confidential information for any
purpose other than the implementation of the 11 GiZLiLiK
Agreement. 11.1 Taraflardan her biri, Sozlesme kapsamindaki

yuakamlaliklerini yerine getirebilmek amaciyla

113 A party may disclose confidential information to diger taraftan gizli bilgiye erisim saglayabilir.
the extent such confidential information is Ancak, bir tarafin gizli bilgisi asagidaki
required to be disclosed by law, by any durumlarda gizli bilgi olarak kabul edilmez:
governmental or other regulatory authority or (a) alici tarafin herhangi bir eylemi veya ihmali
by a court or other authority of competent disinda kamuya acik hale gelmisse,
jurisdiction, provided that, to the extent it is (b) agiklamadan énce diger tarafin mesru sekilde
legally permitted to do so, it gives the other sahip oldugu bir bilgi ise,
party as much notice of such disclosure as (c) ifsa edilmesine iliskin herhangi bir kisitlama
possible and, where notice of disclosure is not olmaksizin ti¢lincii bir tarafca alici tarafa yasal
prohibited and is given in accordance with this olarak aciklanmissa,
clause 11.3, it takes into account the reasonable (d) diger tarafca bagimsiz olarak gelistirilmisse ve
requests of the other party in relation to the bu bagimsiz gelistirme vyazili  delille
content of such disclosure. ispatlanabiliyorsa.

11.4 The Client acknowledges that its information 11.2 Madde 11.3’e tabi olarak, her bir taraf, diger
may be used by BSI on an anonymous basis tarafin gizli bilgilerini gizli tutacak, bu bilgileri
including  without limitation compiling and herhangi bir Ggiincii tarafa agiklamayacak ve
publishing reports. Sézlesmenin uygulanmasi disinda herhangi bir

amagla kullanmayacaktir.

11.5 The above provisions of this clause 11 shall
survive termination of the Agreement, however | 11.3  Bir taraf, yuriirliikteki mevzuat uyarinca veya
arising. herhangi bir devlet kurumu, diizenleyici otorite,

mahkeme ya da yetkili baska bir merci tarafindan
talep edilmesi halinde, gizli bilgileri agiklayabilir.

12 TERMINATION Ancak, yasal olarak mimkin oldugu o6lc¢lide, bu

. . . . tur bir aciklamadan 6nce diger tarafa mimkin

12.1 BSI may terminate the Agreement immediately in s

. . olan en erken asamada bildirimde bulunmali ve
the following circumstances: I .
. - bildirimde  bulunulmasinin  yasaklanmadigl
(a) the Client does not, within a reasonable . L.
. . . . durumlarda, diger tarafin agiklamanin igerigine
time of BSI requesting, provide BSI with S -
. . . . iliskin makul taleplerini dikkate almalidir.
information that is necessary to provide the
Tralnlpg; . . 11.4 Miusteri, kendi bilgilerinin BSI tarafindan
(b) the Client commits a material breach of any . . . . .. .
. . anonimlestirilmis sekilde kullanilabilecegini ve bu
term of the Agreement which breach is .
. . . . kullanimin ~ —  raporlarin  derlenmesi ve
irremediable or (if such breach is AL
. . yayimlanmasi da dahil ancak bununla sinirli
remediable) fails to remedy that breach . -
. . olmamak Uzere — cesitli amaglar
within a period of 30 calendar days after . .
. ey " kapsayabilecegini kabul eder.
being notified in writing to do so;
(c) the Client does not, on the.agreed da.tg °"1 115 isbu 11. maddenin yukarida belirtilen hiikiimleri,
timeframe, allow BSI to provide the Training; . .
her ne sekilde sona ermis olursa olsun,
(d) the Client takes any step or action in Sozlesmenin  sona ermesinden sonra da
connection with its entering administration, yurirlikte kalmaya devam edecektir.
Page 12/ 18
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12.2

provisional liquidation, bankruptcy or any
composition or arrangement with its
creditors (other than in relationto a solvent
restructuring), being wound up (whether
voluntarily or by order of the court, unless
for the purpose of a solvent restructuring),
having a receiver appointed to any of its
assets or ceasing to carry on business or, if
the step or action is taken in another

jurisdiction, in connection with any
analogous procedure in the relevant
jurisdiction;

the other party suspends, or threatens to
suspend, or ceases or threatens to cease to
carry on all or a substantial part of its
business; or

the Client does not, if required, allow BSI to
access the agreed location for the In-House
Training to provide the Training.

The Client may terminate the Agreement in the

following circumstances:

(a)

(b)

(d)

(e)
(f)

12.3

if the Training purchased was misdescribed
(however, the Client may alternatively
choose to get the Training re-performed or
to get some or all of the Charges back);

if BSI has informed the Client of an
upcoming change to the Training or these
Terms whichthe Client does not agree with
(see clause 15.1 (Variation));

BSI has told the Client about a mistake in
the Charges for the Training the Client has
purchased and the Client does not wish to
proceed (see clause 6.6 (Charges and
payment));

there is a risk that performance of the
Training may be significantly delayed
because of events outside the control of
BSI; and

BSI has notified the Client that
suspended supply of the Training; or
if it wishes to exercise its right to cancel the
Agreement in accordance with clause 7.

it has

Without affecting any other right or remedy

available to it, BSI may terminate the Agreement
with immediate effect by giving written notice to
the Client if the Client fails to pay any amount
due under the Agreement on the due date for
payment. If BSI terminates the Agreement for
this reason, BSI will refund any Charges paid in
advance where the Training and Training
Materials have not beenprovided, but BSI may

deduct or

charge the Client reasonable

compensation for the net costs incurred by BSI
as a result of the Client breaching the terms of
the Agreement.

12
12.1

12.2

FESIH
BSI, asagidaki durumlarda Soézlesmeyi derhal
feshedebilir:

(a)

(b

-

(d

—

Musteri,

Musgteri, BSI tarafindan talep edilmesinden
itibaren makul bir sire icinde, Egitimin
saglanmasi igin gerekli olan bilgileri BSI'a
temin etmezse,

Musteri, S6zlesmenin herhangi bir maddesini
esasli sekilde ihlal eder ve bu ihlal giderilemez
nitelikteyse ya da giderilebilir nitelikte olup
yazili bildirim yapilmasindan itibaren 30
takvim giini icinde ihlali gidermezse,
Misteri, kararlastinlan tarih veya zaman
diliminde BSI'in Egitimi sunmasina izin
vermezse,

Musteri; konkordato, gecici tasfiye, iflas veya
alacaklilari ile yaptigi herhangi bir uzlasma
veya anlasma kapsaminda (mali agidan
ayakta kalmayi amaglayan  yeniden
yapilandirmalar harig) herhangi bir adim atar
ya da boyle bir islem baslatirsa, mahkeme
karariyla ya da gonlli olarak tasfiye edilirse,
malvarlklar Gzerine kayyim atanirsa ya da
faaliyetlerini durdurursa veya baska bir
Glkenin hukukuna tabi benzer bir prosediir
baslatilirsa,

Diger taraf, faaliyetlerinin tamamini veya
onemli bir kismint durdurur, durdurma
tehdidinde bulunur ya da boyle bir tehlike
ortaya cikarsa,

Musteri, gerekiyorsa, BSI'n Kuruma Ozel
Egitimi  sunacagli 6nceden  belirlenmis
lokasyona erisim saglamasina izin vermezse.
durumlarda

asagidaki Sozlesmeyi

feshedebilir:

(a)

(b)

()

(d)

(e)
(f)

Satin alinan Egitim yanlis tanimlanmissa
(ancak bu durumda Mdsteri Egitimin yeniden
sunulmasini veya 6denen Ucretin kismen ya
da tamamen iade edilmesini de talep
edebilir),

BSI, Egitimde veya bu Sartlarda yapilacak bir
degisikligi Musteri’ye bildirmisse ve Musteri
bu degisiklige katilmiyorsa (bkz. madde 15.1
— Degisiklik),

BSI, satin alinan Egitime iliskin Ucrette bir
hata oldugunu bildirmisse ve Misteri devam
etmek istemiyorsa (bkz. madde 6.6 — Ucretler
ve 6deme),

Egitimin ifasinin BSI'in kontroli diginda
gerceklesen olaylar nedeniyle 6nemli 6l¢tide
gecikme riski dogmussa,

BSI, Egitimin saglanmasinin askiya alindigini
Musteri’ye bildirmisse,

Musteri, 7. madde uyarinca Sozlesmeyi iptal
etme hakkini kullanmak istiyorsa.
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13
13.1

13.2

133

13.4

135

14

CONSEQUENCES OF TERMINATION

Where BSI terminates the Agreement in

accordance with clause 12.1:

(a) the Client shall return, destroy and delete
(as applicable) all the Training Materials
that hadbeen provided by BSI; and

(b) the licence under clause 8.1 shall terminate.

On termination or expiry of the Agreement for
any reason, any provision of the Agreement that
expressly or by implication is intended to come
into or continue in force on or after termination
of theAgreement shall remain in full force and
effect.

Termination of the Agreement shall not affect
any of the rights, remedies, obligations or
liabilities of the parties that have accrued up to
the date of termination, including the right to
claim damages in respect of any breach of the
Agreement which existed at or before the date
of termination.

The Training Period shall expire on the effective
date of the termination and these Terms shall
cease to apply to any use of or access to the
Digital Services.

The continued use of and access to the BSI
Digital Service after the termination date shall
be solely subject to the Digital Service Terms and
Conditions with the termination date herein
being applied as the commencement date
applicable to the agreement formed from the
coming into effect of the Digital Service Terms
and Conditions.

FORCE MAJEURE

BSI shall have no liability to the Client under the
Agreement if it is prevented from or delayed in
performing its  obligations under the
Agreement, or from carrying on its business, by
acts, events, omissions or accidents beyond its
reasonable  control, including, without
limitation, strikes, lock-outs or other industrial
disputes (whether involving the workforce of BSI
or any other party), pandemics orepidemics,
failure of a utility service or transport or
telecommunications network, act of God, war,
riot, civil commotion, malicious damage,
compliance with any law or governmental order,

12.3

13
13.1

13.2

133

134

13.5

14

BSI, sahip olabilecegi diger hak veya basvuru
yollarina  halel getirmeksizin, Mdisteri’nin
Sozlesme kapsaminda vadesi geldigi halde
herhangi bir 6demeyi yapmamasi durumunda,
Misteri’ye yazili bildirimde bulunarak S6zlesmeyi
derhal feshedebilir. BSI, bu nedenle S6zlesmeyi
feshederse ve Egitim ile Egitim Materyalleri
henliz saglanmamissa, Misteri tarafindan
dnceden ddenmis Ucretleri iade eder; ancak,
Musteri’'nin ~ Sozlesme  hikimlerini  ihlali
nedeniyle BSI'In katlandigi net maliyetler igin
makul bir tazminati mahsup edebilir veya ayrica
Misteri’den talep edebilir.

FESHIN SONUCLARI

BSI, Sozlesmeyi 12.1 maddesi uyarinca feshettigi

durumda:

(a) Mdsteri, BSI tarafindan saglanan tiim Egitim
Materyallerini iade edecek, yok edecek
ve/veya silecektir (uygun olan durumlarda),
ve

(b) 8.1 maddesi uyarinca verilmis olan lisans sona
erecektir.

Sozlesmenin herhangi bir nedenle feshi veya
slresinin sona ermesi halinde, agik¢a veya
zimnen fesih sonrasinda yururlige girmesi veya
yurirlikte kalmasi 6ngoérilen tim hikimler, tam
olarak yirirliikte kalmaya devam edecektir.

Sozlesmenin feshi, fesih tarihine kadar dogmus
bulunan higbir hak, basvuru yolu, yukamlulik
veya sorumlulugu etkilemez; bu kapsamda, fesih
tarihinde veya Oncesinde meydana gelmis
herhangi bir Sézlesme ihlaline iliskin tazminat
talep etme hakki da dahildir.

Egitim Sdresi, fesih tarihinin yururlige girmesiyle
sona erecek ve isbu Sartlar, Dijital Hizmetlere
yonelik  her tarli kullanim veya erisim
bakimindan uygulanamaz hale gelecektir.

BSI Dijital Hizmetine, fesih tarihinden sonra
devam eden her tirld kullanim ve erisim, yalnizca
Dijital Hizmet Sart ve Kosullarina tabi olacaktir. Bu
durumda, isbu fesih tarihi, Dijital Hizmet Sart ve
Kosullarinin  yirirlige girmesiyle  kurulan
sozlesme bakimindan baslangi¢ tarihi olarak
kabul edilecektir.

MUCBIR SEBEP

BSI, kontroli disinda gergeklesen fiil, olay, ihmal
veya kazalar nedeniyle Sozlesme kapsamindaki
yuakamlaliklerini yerine getirmesinin
engellenmesi ya da gecikmesi durumunda,
Miusteri'ye karsi herhangi bir sorumluluk
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15
15.1

15.2

16

17

18
18.1

rule, regulation or direction, accident,
breakdown of plant or machinery, fire, flood,
storm or default of suppliers or sub-contractors,
provided that the Client is notified of such an
event as soon as practicable, and its expected
duration.

VARIATION

BSI reserves the right to amend the Agreement
if necessary to comply with any applicable law
or regulatory requirement, or if the amendment
will not materially affect the nature or quality of
the Training. In these circumstances, BSI shall
notify the Client and explain the changes. A copy
of the updated version of the Terms can be
found on the BSI website or is available on
request from BSI.

Subject to clause 15.1, no variation of the
Agreement shall be effective unless it is in
writing and signed by BSI and the Client (or their
authorised representatives).

WAIVER

No failure or delay by a party to exercise any
right or remedy provided under the Agreement
or by law shall constitute a waiver of that or any
other right or remedy, nor shall it prevent or
restrict the further exercise of that or any other
right or remedy. No single or partial exercise of
such right or remedy shall prevent or restrict the
further exercise of that or any other right or
remedy.

SEVERANCE

If any provision or part-provision of the
Agreement is or becomes invalid, illegal or
unenforceable, it shall be deemed deleted, but
that shall not affect the validity and
enforceability of the rest of the Agreement.

ENTIRE AGREEMENT

The Agreement shall constitute the entire
agreement between the parties and supersedes
and extinguishes all previous agreements,
promises, assurances, warranties,
representations and understandings between
them, whether written or oral, relating to its
subject matter.

15
15.1

15.2

16

17

tasimaz. Bu haller, bunlarla sinirh olmamak

lizere; grevler, lokavtlar veya diger is
uyusmazhklari (BSI c¢alisanlari veya baska
herhangi  bir tarafin  ¢alisanlari  dahil),

pandemiler veya salgin hastaliklar, altyapi,
ulasim ya da telekominikasyon aglarindaki
aksakliklar, dogal afetler, savas, ayaklanma, halk
hareketleri, kasten verilen zararlar, herhangi bir
yasa, idari emir, kural, diizenleme ya da talimata
uyum, kazalar, tesis veya makine arizalari,
yangin, sel, firtina, tedarik¢i veya alt yiklenici
kaynakl temerritleri kapsar. Bu tir bir
durumda, BSI, s6z konusu olaydan ve beklenen
suresinden Musteri’'yi mimkin olan en kisa
siirede haberdar etmekle yikimliddr.

DEGISIKLiK

BSI, vydrurlikteki herhangi bir vyasa veya
dizenleyici gereklilige uyum saglamak amaciyla
ya da degisikligin Egitimin niteligini veya kalitesini
esasli  sekilde etkilemeyecegi durumlarda,
Sozlesmeyi degistirme hakkini sakli tutar. Bu gibi
durumlarda BSI, Musteri'yi bilgilendirecek ve
yapilan degisiklikleri aciklayacaktir. Glincellenmis
Sartlarin bir kopyasi BSI'In internet sitesinde
yayimlanmakta olup, talep edilmesi halinde BSI
tarafindan ayrica saglanabilir.

Madde 15.1’e tabi olmak kaydiyla, S6zlesmeye
iliskin herhangi bir degisiklik, yazili olmadikca ve
BSI ile Musteri (veya bunlarin yetkili temsilcileri)
tarafindan imzalanmadikga gecerli olmayacaktir.

FERAGAT

Taraflardan  birinin, Soézlesme veya kanun
kapsaminda sahip oldugu herhangi bir hak veya
basvuru yolunu kullanmamasi ya da kullanmakta
gecikmesi, s6z konusu hak veya basvuru
yolundan ya da diger herhangi bir hak veya
basvuru vyolundan feragat edildigi anlamina
gelmez; ayrica bu durum, s6z konusu hak veya
basvuru yolunun ileride kullaniimasini
engellemez veya sinirlandirmaz. Bu hak veya
basvuru yolunun tek seferlik ya da kismi olarak
kullaniimasi da, ileride tam olarak veya baska hak
ve basvuru yollariyla birlikte kullanilmasini
engellemez veya sinirlandirmaz.

AYRILABILIRLIK

Sozlesmenin herhangi bir hilkm veya hiitkmiiniin
bir kismi gecgersiz, hukuka aykirn ya da
uygulanamaz hale gelirse, s6z konusu hikim
gecersiz sayllacak ve Sozlesmeden cikarilimis
kabul edilecektir; ancak bu durum, S6zlesmenin
geri  kalan hiikimlerinin  gecerliligini  ve
uygulanabilirligini etkilemeyecektir.
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18.2

19
19.1

19.2

20

21

22
22.1

22.2

Each party acknowledges that in entering into
the Agreement it does not rely on, and shall
have no remedies in respect of, any statement,
representation, assurance or warranty (whether
made innocently or negligently) that is not set
out in the Agreement.

ASSIGNMENT AND SUBCONTRACTING

The Client shall not, without the prior written
consent of BSI, assign, transfer, charge, sub-
contractor deal in any other manner with all or
any of its rights or obligations under the
Agreement, such consent may be withheld in
BSl's sole discretion.

BSI may at any time assign, transfer, charge, sub-
contract or deal in any other manner with all or
any of its rights or obligations under the
Agreement.

NO PARTNERSHIP OR AGENCY

Nothing in the Agreement is intended to or shall
operate to create a partnership between the
parties,or authorise either party to act as agent
for the other, and neither party shall have the
authority to act in the name or on behalf of or
otherwise to bind the other in any way
including, but not limited to, themaking of any
representation or warranty, the assumption of
any obligation or liability and the exercise of any
right or power.

THIRD PARTY RIGHTS

The Agreement does not confer any rights on
any person or party (other than the parties to
the Agreement and, where applicable, their
successors and permitted assigns).

NOTICES

Any notice required to be given under the
Agreement shall be in writing and shall be
delivered by hand or sent by post or email to the
other party at its address set out in the Booking
Form, or such other address as may have been
notified by that party for such purposes.

A correctly addressed notice sent by pre-paid
first-class (or equivalent) post or recorded
delivery post shall be deemed to have been

18
18.1

18.2

19
19.1

19.2

20

21

22
22.1

TOM SOZLESME

isbu Sézlesme, taraflar arasindaki konuyla ilgili
olarak tam ve minhasir anlasmayi olusturur;
yazili veya s6zli sekilde daha 6nce yapilmis tim
anlasmalari, taahhutleri, glivenceleri, beyanlari
ve mutabakatlari gegersiz kilar ve ortadan
kaldirir.

Taraflarin her biri, isbu S6zlesmeyi akdederken,
Sozlesmede yer almayan hicbir beyana,
acitklamaya, givenceye veya taahhide (iyi niyetli
ya da ihmalen yapilmis olsun) dayanmadigini ve
bunlarla ilgili herhangi bir hak veya basvuru
yoluna sahip olmayacagini kabul eder.

SOZLESMENIN TEMLIKi VE ALT YUKLENiICI
Musteri, BSI'in dnceden yazili onayini almaksizin,
isbu  Sozlesme kapsamindaki hak veya
yukUmluliklerinin tamamini ya da bir kismini
devredemez, temlik edemez, rehin veremez, alt
yukleniciye yaptiramaz veya baska herhangi bir
sekilde islem konusu vyapamaz; bu onay,
tamamen BSI'In kendi takdirine bagh olarak
verilebilir ya da reddedilebilir.

BSI, isbu Sozlesme kapsamindaki hak veya
yukUmluliklerinin tamamini ya da bir kismini
diledigi zaman devredebilir, temlik edebilir, rehin
verebilir, alt yikleniciye yaptirabilir veya baska
herhangi bir sekilde islem konusu yapabilir.

ORTAKLIK VE TEMSIL YETKiSi BULUNMAMASI
isbu Sdzlesmede yer alan higbir hiikiim, taraflar
arasinda bir ortaklik iliskisi kurma amaci tasimaz
ve boyle bir sonu¢ dogurmaz; ayrica higbir taraf,
diger taraf adina acente sifatiyla hareket etme
yetkisine sahip degildir. Taraflardan hicbiri, diger
taraf adina veya onun adina hareket etme ya da
onu herhangi bir sekilde baglama yetkisini haiz
degildir; bu baglayicilik, beyanda bulunma veya
garanti verme, herhangi bir yikimlGlik ya da
sorumluluk Gstlenme ya da herhangi bir hak veya
yetkiyi kullanma gibi islemlerle sinirli olmaksizin
gecerlidir.

UCUNCU KiSi HAKLARI

isbu Sézlesme, taraflar disindaki herhangi bir kisi
veya kurulusa (ve uygulanabilir oldugu olglide,
taraflarin halefleri ve izin verilen devralanlari
disinda) herhangi bir hak tanimaz.

TEBLIGATLAR

isbu Sozlesme uyarinca yapilmasi gereken her
tarli bildirim yazili olarak yapilmali ve elden
teslim edilmeli ya da posta veya e-posta yoluyla,
Rezervasyon Formu’nda belirtilen adrese veya
ilgili tarafca bu amagla bildirilmis baska bir adrese
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23

24

25

26

received at the time at which it would have been
delivered in the normalcourse of post. A notice
sent by email shall be deemed to have been
received at the time of transmission (as shown
by the time sent in respect of an email).

GOVERNING LAW

The Agreement and any dispute or claim arising
out of or in connection with it or its subject
matter or formation (including non-contractual
disputes or claims) shall be governed by and
construed in accordance with the law of the
Territory.

JURISDICTION

Each party irrevocably agrees that the courts of
the Territory shall have exclusive jurisdiction to
settle any dispute or claim arising out of or in
connection with the Agreement or its subject
matter or formation (including non-contractual
disputes or claims).

RIGHTS OF THIRD PARTIES

A person who is not a Party to this Agreement
shall have no rights pursuant to the Contracts
(Rights of Third Parties) Act 1999 to enforce
rights or benefits under these Terms or any
Agreement enteredinto between BSI and the
Client.

CONSUMER RIGHTS ACT

Where the Client is a consumer (i.e. not
purchasing the Training in the course of
business, tradeor profession) and any provision
or part-provision is found to be unfair for the
purposes of any relevant consumer laws or
regulations in the Registered Jurisdiction then
that provision or part-provision shall be read
down to ensure it is notunfair. If it is not possible
to read down that provision or part-provision,
then clause 17 (Severance) will apply.

22.2

23

24

25

26

gonderilmelidir.

Dogru sekilde adreslenmis ve 6n 6demeli birinci
sinif (veya esdeger) posta ya da taahh(tli posta
ile gdnderilen bir bildirim, normal posta akisi
icerisinde teslim edilmis olacagl varsayilan
zamanda alinmis kabul edilir. E-posta ile
gonderilen bir bildirim ise, gonderim aninda (e-
postanin gonderim zamanini gosteren kayit esas
alinarak) alinmis sayilir.

UYGULANACAK HUKUK

isbu Sdzlesme ve onun konusu veya kurulmasiyla
(s6zlesme disi uyusmazlik veya talepler dahil)
baglantili olarak ortaya ¢ikan her tirli uyusmazhk
veya talep, Ulke’de yiiriirliikte olan hukuka tabi
olacak ve bu hukuka uygun sekilde
yorumlanacaktir.

YETKiLI MAHKEME

Taraflarin  her biri, isbu So6zlesmeden veya
Sozlesmenin  konusu ya da kurulmasindan
(sozlesme disi uyusmazlik veya talepler dahil)
kaynaklanan her tirli uyusmazlik veya talebin
¢6ziimiinde, Ulke’de bulunan mahkemelerin
miinhasir yargl yetkisine sahip oldugunu
gayrikabili riicu sekilde kabul eder.

UCUNCU TARAFLARIN HAKLARI

isbu S6zlesmenin tarafi olmayan herhangi bir kisi,
1999 tarihli Contracts (Rights of Third Parties) Act
uyarinca bu Sartlar veya BSI ile Misteri arasinda
akdedilen herhangi bir s6zlesme kapsaminda hak
ileri sirme veya fayda saglama hakkina sahip
degildir.

TUKETICi HAKLARI KANUNU

Musteri bir tiiketici ise (yani Egitimi ticari, mesleki
veya zanaat faaliyeti kapsaminda satin almiyorsa)
ve isbu Sozlesmede yer alan herhangi bir hikim
veya hikim pargasi, Kayith Yargi Alani'nda
ylrarlikte olan tiiketici mevzuati uyarinca haksiz
kabul edilirse, bu hiilkiim veya hiikim pargasi,
haksizlik teskil etmeyecek sekilde
yorumlanacaktir. Boyle bir yorumlama mimkin
degilse, 17. madde (Ayrilabilirlik) uygulanacaktir.
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