Assurance Terms of Service — Thailand
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BSI will perform the services described and in
accordance with the Proposal and these terms of
service (Contract).

BSI azliusnmsauiiszyliludaiaua
wagrannasuaziiaulunislusnist ("deyan")

These terms of service, together with any terms
set out in the Proposal, are the only terms that
will govern the Contract. Any terms contained in
or incorporated by reference in any
acknowledgements, confirmations, standard
forms, purchase orders or any other documents
issued by either party, or implied by trade custom,
practice or course of dealing, other than those
permitted within these terms of service, will not

apply.
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If there is an inconsistency between any of the
provisions of the Contract and any master
services agreement, purchase proposal, Client’s
standard conditions of purchase or any other
document stated to be relating to BSI's services
or the Contract, the provisions of the Contract will
prevail.
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Notwithstanding clause 2, BSI may amend these
terms of service from time to time and will notify
Client accordingly when this takes place. On
receipt of such notice, Client may reject any
amendment and terminate the Contract by
notifying BSI of its intention to do so on 30 days’
written notice. If Client provides no notice Client
is deemed to have accepted the amended terms.
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Without prejudice to clause 4, no amendment or
variation to the Contract will be valid unless
agreed in writing between the parties.
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The Contract will commence on the date Client
signifies agreement to the Contract (which may
be through electronic confirmation or otherwise).
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BSI will provide its services in compliance with:

BSI
azliusnsleaiuldeunguunauazanessiusa'l
i

a. all applicable legislation and regulations;

A, nguunBLazlafeduIiaeALAmag

b. all relevant international standards that
govern the provision of accredited
certification services;
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c. any relevant standard, private standard or
code of practice expressly governing the
services in this Contract; and
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d. BSI Group’s Code of Business Ethics which
can be found on our website
https://www.bsigroup.com/globalassets/loc
alfiles/en-id/policy/bsi-code-of-business-

ethics.pdf

9. dafelfiidiAmAuassenussan19gsAauacn
qu BSI
fFognunsaauseazidaalaluSuladuasisn
https://www.bsigroup.com/globalassets/loc

alfiles/en-id/policy/bsi-code-of-business-

Appropriately qualified personnel will perform the
services and determine the outcome of
assessments and reviews, and BSI may change
such personnel at any time.

ethics.pdf
nﬂmnsﬁﬁﬂmauﬁﬁmm”am siflugluisnng
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0.

Client will promptly provide to BSI (throughout
the duration of the Contract):

9.

anazanaudesa il
(naamszasIandaan)

BSI Taaviui

a. complete and accurate information n. m:aagaﬁmudauu,aanﬁaa (syudvanasia 9
(including any and all documents) relevant 9129)
to the services including any updates; AAmdasAuuznsudvnisudladiulsela

l‘]

b. immediate notification of any event which 2. Msudvbauiuridovale 9
may adversely affect the outcome or AianadnaliasanauausnIsusanislausnn
continued use of any BSI service or which if 2R . } BSI
left unattended may cause BSI to sialduiamadonndaasnililaa laufinisgu
misrepresent compliance with clauses 7.3, aa1avinlu BSI ‘hignunsalfiiienuda 7.a 2da
7.b or 7.c above; 7.2 visada 7.a 296iulel

c. responses to all relevant and reasonable a.  aseaudaudaiudiauiidmsdasioviua
queries of BSI at any time and reasonable AURNAITUA BSI ARDALIAN
assistance including access to premises to uarlinnubndanusnnIs
permit BSI to investigate third party denuivnisuindedauriiiaayanali BSI
complaints of Client’s use of the services; ATARautaTasFauLavyAnRMLUanLALIAY

AslauznNsuaIgnAT

d. access to its sites and availability of 9. mahfssaruilfifeuuasanunsanuag
appropriate personnel on dates agreed with yaansinzanluiunanaslinu BSI
BSI and at any other time for BSI's wazlunardulafdauni BSI
unannounced visits if so required to comply lenasragauiaslulaudslvinsruaroniin
with clauses 7.a, 7.b or 7.c above; ndniludavilfiifianda 7. 9 7.1 wiava

7.a 296U

e. access to any third party site reasonably a. msg?.hﬁoamuﬁ'ﬂﬁﬁ“mumaouﬂﬂamuuanm
required by BSI to comply with clauses 7.a, 1 BSI Avvuatiadfiideuda 7.0 da 7.2
7.b or 7.c above (and Client undertakes to wiata 7. 296U (waranesusasdu BSI
BSI that it will obtain the third party’s NzaamuduganNyAAaNIAUaNEINETIL
consent for BSI to gain such access); Walw BSI vinnsiandie'lel)

f. details of all health and safety rules, security . 51ﬂaxr?jumJaanasmﬁﬂuﬁwummuammwu
and other requirements for visitors to its avanulaaadn ANuTuavilaaadin
sites in advance of any audit by BSI; uazAafiINUAdY . 9

dwdudillanguaaundfitoiusreminnau
7 BSI agasiaday

g. notification of third-party complaints . msu,:a"aLﬁaluw"as"am,%uumaouﬂﬂamﬂuanﬁq
received by Client in respect of Client’s A lasuAenAuNAasasiviausn1suasgnan
product or services relevant to this Contract MAmrasdudyanfuazduaaudsiniunis
and steps taken to resolve them; and Waudludasaaidau uay

h. for hybrid or remote audit services, such 2.  TuRIUAIUFNITATIARALULUHNFUNFUNIAN

technical capabilities on site as are
reasonably required to support the
requirements of the audit as may be notified
to Client in advance. This will include access
to a wireless internet connection of sufficient
bandwidth and reliability so as to allow video
communication between BSI personnel on
and off-site and consent for BSI personnel
to engage in such communications
(including the communication of any
ancillary images from Client site).

BaNagaunseslng
anAagdaviatidarunufidousiauaun
samamafiamudiiuauaiuninzsui
alifluldenudiadvuauasnisasagauau
Na1alaudetviuagndmaulidunsaronin
desudensuindenisidansaduivasidelsan
anfidnsnsavanatay - (wyusing)
wagauLiafaiiigowaialyiyaainsua
9 . ~ BSI
elunasuangarundfidousursadaansm
WwiATasznivAule uazdunanlvuaainsuad
BSI o figusmlunsiasnsdendn
(srudvnsdasisandsznaula q

aaa

ANl iGouaasandl)

10. Client will take all necessary steps to eliminate or
remedy any obstacles to or interruptions in the
performance of the services.

10. gaagsnfiunsaudunauiiniuionuaianiy
andaud lualassansanistiauinistviuinig
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11. BSI will not investigate or confirm the truth, | 11. BSI azhiasiadaunsafiuduanuase anugnead
accuracy or completeness of any information WIamuaNysaizavtayangnmlly wag BSI
provided by Client and BSI accepts no liability for aghifudarausannugaide RYSichld
any losses, costs or damages suffered or incurred wiaeNuLRaalag
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by Client arising out of any incomplete or Aanaldsuvtaiiadugndidoinainnisvitayai
inaccurate information. limasugrunia’liigneiay

12. Audit services may be delivered on location, | 12. u3misasadauifuaiaifiunislviuiansiaaudi
remotely or in hybrid fashion, as determined by waaliusnsanssazlng
BSI. During hybrid or remote audits BSI may wWia TugLUIUNINNEUAINT BSI Anua
record or store any video communications and A9TUTTUINIAITATIARDUUL LN FUNFIUNTDAIIANTI
any personal data in such communications will be agauannszaslng . BSI
processed in accordance with clause 32. antfurinusadaAunisdinsaiasisneifla

uavdayasdiuuanale q
lunsfiasiadagsaTniuazgailssananaay  2a
32

13. Client warrants, undertakes and represents to BSI | 13. gnensudszdu  waufu  uaslviensusasdiu  BSI
that all documentation, information and material anss daya  uavillawivihengnandamlu
made available by Client to BSI under the BSI awaleyeyuaznisi BSI Tdlanansuayasvna
Contract, and BSI's use of the same, does not agluiflunsaziadnaluniwaiunilaanuasya
infringe the intellectual property rights of any aanauanale
third party.

14. If Client wishes to change the date of an audit, it | 14. WngnAIsiasNIsasuTuATIRFALGNATIAZHRILTY
must provide BSI with at least 30 days’ written 11 BSI mswm‘ﬂumﬂé”m:miﬁnmmwﬁwathaﬁau
notice of its intention to do so. 30 Judrgnddseavrazildauiuasiagay

15. Client acknowledges that regulatory third-party | 15. gadisunsuggananisalamungssidaudaiuy
observers may accompany BSI from time to time ﬂﬂaﬂjﬂuanmqﬁmmumﬁn BSI
during an audit (including where the audit is Lﬂuﬂs”aﬂs'n‘lu‘ajzmwn'ﬁmaaﬂau
conducted remotely) and BSI will endeavour to (sybvlunsainvinnsasiagauannszaglnace)
subject them to confidentiality obligations to the TEH BSI
same level as those BSI owes to Client under this azweneuadunstiyaaadenaianszminnly
Contract. BSI will endeavour to provide the asshenanuaulussdudmAuaisswinin - BSI
identity of such observer prior to any audit. Client fidagnAnaladyani a8 BSI
will not be charged any additional fees for such azwenenulvidayaiiiasyudiaunavoinanisaide
observer. naMnaunIsaRaula 9 atly

aglufinsBanifuaisssuiianAniiuanngnaddn
Fupjgotnanisaisana

16. BSI personnel may abort an audit while on Client’s | 16. uaainsuag . - BSI
site without BSI being in breach of Contract if BSI anaaatdnnisanadauluaasnaglusgarunlfice
personnel experience threatening behaviour or TunasgnAlagliiiain BSI
abuse, believe there is a risk to their safety or if UfTAReFeyaninyuAaInsuas BSI
Client does not comply with relevant health and dszruwuanadinssuduiunisavifiaviannaiu
safety rules. aidavsamnilaansauasau

wiamngnalidfiGeungsuiausuguainuay
mMIudaanfafitaaiag

17. BSI may refuse to issue any certificate or other | 17. BSI anailfiasiiazaanlufusasniatanansdu 9
document verifying compliance with any law, dfefluffunisficenunguung UANTFIU
standard, rule or scheme, or revoke or suspend ALATiIananinaiaila . q
such issued certificate or other document, if in its wiaanainaaunsasziuluiusasiaanlvinialand
reasonable opinion Client does not comply with 1saule “wn BSI
the requirements of such law, standard, rule or viuleafinanaduannlsingnadilalfifauan
scheme, or fails to comply with any of its IRUAUDINHNRUNE UIRIFIU
obligations under the Contract, or uses BSI's AgLaLrivsananinaidenan
services in such a manner that may be misleading wialidfidauarszmininavgnaianudyan
or that may bring BSI into disrepute. wialduinsuay BSI

Tudnwagnaravinlvidnladauiaaravinl BSI
Wauludiades

18. The report produced by BSI in the course of | 18. smgwuﬁ' o BSI
providing the services will constitute the sole vinduluszninnsiusnisazdafluieidassonay
deliverable for the services and BSI will have no Wzt A &SNS H BSI
obligation to update the report after its issuance, az'lifarszuinnlunsualadSulsesaundeain
save where Client reasonably requires updates in NVINsIEUAINE1IaaNUILED ‘
relation to incomplete or inaccurate information aniulunsaingnarimualvvinnsualadiuilyon
contained in the report. mAudayan biguysaiwialigneasnfiag lusian

utiu

19. Unless BSI provides its prior written consent: 19. vuue BSI

aglianuduaauiluaadnealdnealonin
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a. Client will not:

n.  anfazlidiunsdesialudl

i. request from BSI or use any advice or

i. aantarnAwusiviadiamie 9 a1n BSI

materials, including any report, swmbeeoy Tudusas fuiin
certificate, notes, e-mails or other dlaniatanansau 9 v BSI
documents issued by BSI in providing the aanllunshivinns ("ilau")
services (Materials) for the purposes of 1dldiwansaiiuad

litigation;

ii. save for the Certificate, use or distribute i. andunasdllufusas  Tdwsaul aanaLiiam
the Materials for any purpose other than WainguseavAduuaniuiiaannniswaun
internal business improvement; USuilsegsAaanialu

iii. refer to the Materials in any document or ii. srudadlamluananslaniavinlvitilanss
make the Materials available to any 19

person other than professional advisors
who are assisting Client in relation to the
services;

snsandslalaayanaduibilain
LMy auldagnaAtAuLIa
3

b. the Materials (including any interim draft or
other advice whether oral or written) will not
be relied upon by anyone other than Client;
and

. uﬂﬂaau'tmuanmuamnanma"maa"lumma
m (ﬂums'mifmswmsamu,uuu'lau 9
NINvineNNNUIaA AN AlA N 1T)
118989 wag

c. Client will not name BSI or refer to BSI or
the Materials or the services in any written

a. andagliszydia  BSI  wiadwwde  BSI
avvsausnstulanansifluaadnmaidn

materials (other than to Client’s professional #3516 . . 9

advisors), or any publicly filed documents (uanwmiiaannszylvnilsnidesnaguady

unless required by law. n@1) N
wialanasNdusassIsausLiuLEn UL
Anua'ly

This clause 19 will survive expiry or 2da 19

termination of the Contract.

fagfomofinatiodusaluvdsnnduandugaa
18 wiafinadndauan

non-exclusive licence for Client to display the BSI-
owned logo (BSI Logo) or third party-owned
logo as specified on the relevant Certificate, on or
in conjunction with the products or services to
which the Certificate relates, in accordance with
the terms of this Contract. Client may not sub-
license or transfer the right to display any
Certificate issued by BSI, BSI Logo or third party-
owned logo to any other party. Client may not
amend the content or change the appearance of

20. BSI will at all times remain the owner of the | 20. BSI }
intellectual property rights in the Materials. BSI agdoaatiludraasniwadfunetiganludianidon
grants to Client a limited, revocable, non- ALLFNAARAALIR 1ag BSI
exclusive licence to display a certificate issued by aWiRndanaAuuudnda ~ gnuAnaaule
BSI (Certificate) for so long as it remains valid, uazlignanalunsugaelususasin  BSI  aanlu
either under the terms of this Contract or on the ("luiusas”)
face of the Certificate. Client will not use BSI's asuvinluusasavnanduasuysallaiinaua
intellectual property rights in any Materials except Anuanaddaan WiamuNszyuuminlususas
solely to the extent permitted under the Contract. Wi gnenarlild&valuviwddunmeilyauas

BSI Matlutiiamn antiuvinndaanauanaly

21. For certification schemes owned or managed by | 21. & wfunsdindninauvinissusasiasdnsiiiuyana
third party organisations, BSI may include third mauanifludrnasniadnnis BSI
party intellectual property rights which are anath&nilunind&unilganaasyananiauan
governed by the requirements of such dvatlativAunadtaniIvuauasndntnueinisiusag
certification scheme. To the extent any such AananNuNly
intellectual property rights are included in the anAunsuLazsudszAunazld@nsluniwa&um
Materials, the Client acknowledges and warrants silyagneungusanisinduquanasndninariniey
that it shall only use these strictly in accordance UsavNLAEUavaLIILATIASe
with the relevant certification scheme’s rules or asuvnndndtuniwadunatgandenanisruagl
governance. uiilam

22. The licence referenced in clause 20 includes a | 22. msausaiszylilulia 20

agnuivnsaugauun'bignanadviugnaiiau
fo9Tald?d BSI fuidruas ("lalAuay BSI")
wiaTlalazavyananauanauiszylilulususas
wiasyliuuniansandudundadaeiviausnisniie
'maann’t'usniaoLLa”Lﬂu"liJmumamuummaaa‘i’mmw

i aflo
anaAbignunsali@nidnialaudndlunisuaast
TR IERRNY BSI aan aTlAuay BSI

Msaiainwaonﬂﬂamuuaﬂ"lﬂ’mnﬂﬂaau"lm
wazgnaAlugusanAly diawvdaldauul avgilu

the Certificate or the BSI logo. The licence in vuuaslususaovdatalduas  BSI  ld  viedl
clause 20 ends on expiry or termination for any Asauanalula 20
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reason of the Contract or relevant Certificate. On azRuanasfiadyavialususasasuivunaigus
expiry or termination, Client will cease all use of afimadndyanbiinazdauale
the relevant BSI Logo or third party-owned logo. 61‘3\1maumsmumv}uma’nuﬁmmmsaumsmnﬁmm
a1 Ip) andsavugaldlaliuag BSI
vwialalAzasurmanauanliietasionua
23. All intellectual property rights in any BSI Logo | 23. &n#luniwd&umeileyeiiortholulaiduas  BSI
remains vested in BSI. All goodwill through agfiopoiiluuas BSI atea'ld
Client's use of any BSI Logo, or any Certificate or uazarmufaundannnsngna g ala BSI
report issued by BSI, will vest in BSI and to the anlufusasusaneauiaaniag BSI azaniflunag
extent any such rights accrue to Client, Client BSI  uazgneazlaudnidonaniu BSI
hereby assigns them to BSI. Client will only auianaduiaungnan - aily
display the BSI Logo in the form approved by BSI, gnAlazuaavlatAuas  BSI  Tugdwuuvi  BSI
in accordance with any guidelines and instructions lsiayaa
provided by BSI from time to time and only in Taaduldanuunnlfiduasdwusninla q
connection with the products and/or services as BSI Wil fluafensn
specified on the relevant Certificate. meﬁmm”aafj”uwﬁmﬁmm’u,ax/u‘%ansmsmuMi”uvl
Flulususasiiuviniu
24. Client will not use, or apply for registration of, any | 24. Qnmwﬂmﬁu‘%afiwuaqmml,ﬁﬂum‘%aaumumsm
trade mark which consists of, or comprises, or is 10 9 NARIAAa9 BSI Ussnausraiaiduas BSI
confusingly similar to any BSI Logo or do, or omit wiamiiaundaadaduialniuas BSI
to do, or permit to be done, any act that, in BSI's auananaliiinaudusu uazazlinszvin
reasonable opinion, may weaken, damage or be aztiunnsnszvin wiaaugalvinsevinnsle 9
detrimental to any BSI Logo or the reputation or BSI wiulaadfitnadugunisinaravinlilalduag BSI
goodwill associated with BSI. sagay ldsuanuiewna viaduduanasdalaln
BSI w3adiaidaoniaaanuilanvitieidasdu BSI
25. To appeal the outcome of a certification service, | 25. TunisanssalnazavuznITATIFUTAVITU
Client must serve BSI with written notice of anaragsasdvanssalifluaradnualdnusli BSI
appeal in the manner and timeframe as mMuIBNsuarszaza ldivualimundninaal
prescribed by the relevant scheme or otherwise AAmdasviiandninarivisivuaiag BSI
as prescribed by BSI on its website. uuiulaisiuag BSI
26. Appeals relating to a certification decision are | 26. nisanssalang 9
reviewed and considered in accordance with BSI's MAmdasdunsindulaiusasazladunisnumun
internal appeals procedure. The decision of BSI ariasanautuaaunisanssalaaluuas BSI
will remain in force pending the outcome of the Wil nseadulavag BSI
appeal, which Client and BSI each agree will be a;ﬁomuNm.mﬂu‘lﬁ‘lusmnomaNanwsawﬁsm
final. ﬂawamsamsmmanmuau BSI
Lﬁuﬂauammﬂumauam
27. BSI may recover from Client all reasonable costs | 27. BSI . 3
it incurs in connection with Client appealing the anasansavar lddaludesiauguasniiaduun
outcome of a certification decision where the BSI
outcome of that appeal finds in favour of BSI. Lnmnumsmanmawssmwamaomsﬁﬂﬁu‘tasusaa
eﬁawamaomsams ‘uuLﬂuﬂmma BSI
28. For all certification services, BSI may disclose or | 28. unsdluasuinisiusasiiu BSI
put into the public domain, on a website or by any anaflawaviavi ivitduanssasuu iy Lo
other means, Client’s name, scope of certification, wiameignsdula ﬂo’ﬁ‘amaoanm
as well as details of the issuance, suspension, ADULAAUDINITZUTAY
revocation or termination of a Certificate or fuivnaasidaauasnisaanlususasnialuauge
licence. n3sedy nstAnaau
wiansanldnlususasnsaluauge
29. Each party will keep the other party’s information | 29. dfeeusasdaasiAutayasasaddyanandand
confidential for a period of 6 years from receipt Uiluanudmiuszazia 6
and delete it thereafter and will not use or disclose ffuusiunlasudayawarazauaanuavnNIeasLd
it except in the following situations (in which case, AEINR .
the receiving party will notify the other party if adagnazhildviadawmadayanianiuualuns
legally able to and within a commercially dlga’llil .
reasonable time): (dolunsaitigfeyandhanlasurayaazuas gy
anandhansiumasunsavitlamungwing
wazaalunanugauluniinisan):
a. to the extent required by Ilaw, any A, WihnguinadIvua NN EIUADITFLR
governmental, regulatory or accreditation WIEIUAALGUR
authority, or court in any jurisdiction; or WIan e unfd1unaFusasseuuu
wiaaluaa1uale 9
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b. to the extent required to be disclosed if, in 2. whitanusaodamamin - BsI
the reasonable opinion of BSI, the health or fianuiiulaafianadusguasinasieveag
safety of consumers may be at risk. anwnIamNllaadauasuiina

30. Notwithstanding clause 29: 30. TealidAdivdsdaniviuanuda 29

a. BSI may: A.  BSI anasflunisea‘ludl

i. use the confidential information of the i ‘Lﬁw"auaﬁ'L:‘Jumwa”maaqnml,ﬁamswn
Client for the purpose of exercising or FaUfridauarszminfinasauausyan
performing its obligations under the (wdy 3
Contract (including as necessary, ’tﬁﬁagaﬁtﬂummﬁuﬁuﬁuumﬂmu’fma
providing to accreditation bodies such senunFndulunisinaunsn1ssusaduady
confidential information as is required in A TusTLUSIUARYANTTUTAIRNEITUY
respect publication of Client’s certification MotiguAaniu) uaz
on a public certification database); and

ii. disclose the confidential information to its i. awadayadiifluanuduiusdaussniul
affiliates, representatives, or A3a . Munu
subcontractors who shall be bound by the wiaKTuIMvBaIAUGILAAALAUINRLEE
same confidentiality obligations as set sgnARuaNdannaslunsinEAINALaN
forth in clause 29; and unAualilu 24a 29 uay

b. either party may use or disclose the other a. ﬁjﬁmmwawaiﬁu%aLﬂe)mﬂﬁauaﬁtﬂuﬂgmﬁu
party’s confidential information where that 2avadyanandhaniislunsainaayatudian
information is: watysaludl
i. generally available in the public domain; i. Usmngadiillluansisae
ii. lawfully acquired from a third party who i. ldunleggaudanguungnnyananeua

owes no obligation of confidence in ado'lifinszyniuluizasnisinenanudu
respect of the information; tendudaya

iii. was available to the receiving party on a iii. ojﬁtyzyw|>‘hﬂﬁiﬁ%ﬂﬁauaiﬁum:auam‘imu
non-confidential basis prior to being LifddadimualvidasiAudayaiuliiduan
disclosed by the other party; and/or vduAauigaillanalaagdeandnde

way/nia

iv. to the extent required by law, or by order iv. Lﬁmwhﬁnlaumﬂﬁmum
or directive of any governmental or other WM NAIFINIAAIFINITUAINUIENTUA
regulatory authority or accreditation isla 9 wianhevumAugua
authority, or by a court or other authority wiheouiusagszuuau 9 wialaaFuAa
of competent jurisdiction. WIanuavudu q Niuad1una

31. Clause 29 will not require either party to delete | 31. aa . .29
information that it is required to retain by aghiimuabigdyandaladandsaudayanad
applicable law, or to satisfy the requirements of aandhatudniudasfusn'liaunguanaiia
any regulatory authority or body of competent 229U
jurisdiction to which that party may be subject wiatia illuldeudadivuauasniauiiAug
relevant to the services. ua . . 3
viamhanunfiedaunadgdyandiaduaiaag
aaldnsAidugualuzasitiendasduusnig
32. To the extent Client information includes personal | 32. lunsdifzayazasqanAfiayasuuanasnatas

data, BSI will only process such personal data as BSI .

set in our privacy notice available at agdszananatayadiuyanafInaIAnWIEAUNAN

https://www.bsigroup.com/en-GB/about- wua'liludsznaanuiludiuch

bsi/legal/privacy-notice/#general-users. desdusatnbale i

https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users
33. Notwithstanding the provisions of clauses 29 and | 33. 1ag'lidilvfivtiaiiuuanuea 29 uazea 32 BSI

32, BSI may convert Client information into an anaudavrayagadiiudayalugduuuiiaiunsa

anonymised form. Whether by itself or in FLUMAUADIYAAR LG

aggregate, BSI may analyse such anonymised TiNagleadidayatasndalaan1snIndays Uay

data or otherwise commercially exploit such data BSI .

for its business purposes. anddesvidayan iszydmaudvnanwialiilsyia

dinndayasinanluidsndiatiiaingUsesadn
g5Aauay BSI
34. BSI will, unless otherwise agreed, invoice Client at | 34. BSI ; .

the end of the month for the services performed Az luuFoniizantAuduausa1snlatvusnislul

in that month.
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ﬁauﬁuﬁn@nﬁﬂﬁuﬁmﬁqu
uusazanaviuiluagnedu
35. Client will settle all invoices within 30 days of date | 35. Qnmqsﬁwsx’guLLﬁauﬁﬁouymmu’tu 30
of issue. Juluanniunaanluudeni
36. Payments may only be made by electronic | 36. mmsaﬁwsmuiﬁmun’ns‘laulﬁumgﬁ}énmaﬁnd
transfer to the account detailed on the invoice ldfofiydausaazidaaluluudonin BSI
issued by BSI. On making a payment, Client will aanlvvindu - waslunisasdu
provide the relevant invoice number and its Tigadudsnmnanaluudoniiniimdauazuunat
customer account number (as stated on the autieydignal (aunssylitluluudond)
invoice).
37. If Client reasonably believes an invoice includes a | 37. vnnQnﬂ”jvﬂa‘imﬂﬁms]waﬁuauﬂ'ss’h‘luuﬂ"anﬁﬁﬁw
sum which is not valid and properly due: wudunlignsasuaylimungay
a. Client will notify BSI in writing within 5 days A, gadazudal BSI
of receipt of the disputed invoice; msmtﬂumﬂﬁnwniﬁnwgmu’tu 5
Junduannlasuluudeniinddainin
b. Client will pay all non-disputed sums on the . 53fwﬁ'»1x‘zhssgfiu:ﬁmuﬁ"laj%\"ﬁm“aﬁwmvfmu
invoice in accordance with clause 35; alulundvnilauaa 35
c. the parties will meet virtually within 10 days A.  Adaviaasdhaazilssaudunialy 10
of notification under clause 37.a to attempt Junadvanladuudvnu 2a 37.n
to resolve the dispute; WanIMIszdutaitwInanan
d. where the parties are able to resolve the 3. ’Lunszﬁﬁc-jé’:ytywmmmsx&nﬁaﬁwmﬁuw
dispute, which the parties will negotiate in do'ldgdanaziasaniulaagaia
good faith, to the extent that Client is mingnafiminieasdissiiu o
obliged to pay an amount, then the original Wau'lunishseduauzasluudonindaain
payment terms of the disputed invoice will azdvasaiuaallsnduinbifdadiwivi
continue to run as if no dispute had been Aty LAY
raised; and
e. where the parties are unable to resolve the a.  lunsdingdeanbisuisassiutafiwinle
dispute, BSI may terminate the Contract BSI
immediately on notice and Client will pay BSI anavandnduaiuiiteavinnnsuannani i
all fees, charges and expenses incurred by U uazgnaazszAIuEnTs AnsssuLiian
BSI up until the date of termination with uazAlddnatonuaniadu BSI
respect to Client. At AugnARuUaVTuUNdnFaN
38. Client will pay BSI all fees, charges and expenses | 38. gneasanamIusnIg ; ASITULT Y
incurred by BSI with respect to enforcing its rights uazA ldAnasnuantindudu ) BSI
under this Contract in court. Tunstivauldlfnauas BSI eudeyaniiludmia
39. Failure to settle an invoice in accordance with the | 39. ms"l:iﬁ’nsz‘tuLtzfouﬁmuL\“igu“lwnwsﬁ'ﬁzlﬁuazm‘tﬁ
payment terms will permit BSI to charge interest BSI gunsadanantdanu 2@ 43
in accordance with clause 43 from the original due aansiiuasuAitnuasziduLduaudiviunlavinnisad
date until the date of payment. 15813 uU
40. Client will pay to BSI: 40. anA1azahseidudesialalfily BSI
a. the fees for the services; AsTINLTiaug uFuuinig
b. the current rate for the time BSI is required WuludaniRatiudvsunaii . BSI
to spend to carry out special visits or audits sfavldlunisinenagaugarunnianisnga
or investigate any third-party complaint, or sauilufies
any alleged non-compliance with the wialun1sasiadauasagauraIuAnRALY
relevant standard, regulation or scheme; an wianslidfdGeuunasgiu
ngsvtiisunIananinayiaungnna1Im
c. the full fee for an audit if changed by Client A, AeTAFaudENIIUINAgAA1vinANTIaHuL
on less than 30 days’ written notice or for an ﬂaa‘lmﬂm"mﬁoﬁauannanmmﬁwﬁaﬂn'jw
audit aborted by BSI due to the grounds in 30 ju wiasdmiunsesiadaun BSI unldn
clause 16 above; lavannuanaluda 16 2196y
d. the Annual Management Fee for every year 9. dsuisdanisnalldwiunn q i
or part year of the Contract (the Annual wiavuzaslanudaan
Management Fee is non-refundable should (Aussiansnailagldaunsazadulsdnin
the Contract terminate during the course of feyandugaagluseninedl
a year for any reason); lidmnaralainin)
e. the Application Fee (the Application Fee is . aasnedau
non-refundable  should the Contract (Aaensidiauarlisgunsanaduladmindeyan
terminate for any reason); and Ruaaadliinmmnaladon) uay
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f. an administration fee should Client request A, auInisdanismngnalzaualunaasidanl
amendments to its details on a Certificate. uluusas
41. Notwithstanding anything to the contrary in these | 41. ‘T,Vmﬂvlaimﬁoﬁam“aﬁmumﬁ fnsatannasuazidau’l
terms, BSI may increase its fees no more than i } 3 BSI
twice annually in line with inflation plus 5%. BSI anatiuAuinslhitiullazdasasemudasiduvay
may increase its fees by a greater amount, but IN3aLRY 5 ivil . BsI
only once it has given Client prior written notice. anadiuauinsludnmununanNtuanisiia‘le
Within 14 days of receipt of such notice, Client vhﬂ’manna'TvJLL:ia’LﬁQngﬁysma"muﬁnﬂumuﬁn
may terminate the Contract by notifying BSI of its waldnwsvintu el aalu 14
intention to do so on 30 days’ written notice. If JunavannlasuAruannandenan
Client provides no notice, Client is deemed to anFtanavanidndeaniaauae i BSI
accept the higher increase. nuaNNlsERIANAzIdnFyanTaadeniladauann
dnaruin 30 Ju
demngnarlivinnmsuannanaziaingnaianae
ansunstuauzAsludasingodu
42. BSI's fees are exclusive of sales, value added tax | 42. ahwsnisuas BSI avlisiuandung AMFYaAIAN
or other applicable taxes and/or surcharges, MENAMAaY .
which the Client shall pay in addition to the fees, way/vialdutinaudegneiazsasangtintfnainan
and such payments shall be paid without any set- 13N19 3
off, counterclaim, deduction or withholding (other wayaysaviszsenaNiaalufiniswnnauaunil
than any deduction or withholding of tax as AN TaILLEY msﬁqam’(m 9
required by law). BSI may increase its fees if: (vanwmilaannmsinaanEaunnguunaniuue)
BSI anawfinAuinslunsdisalil
a. Client’s instructions change or are found to n. mé’wamnaﬁﬁ:mstﬂﬁmuu,ﬂaa 5
be not in accordance with the initial details wiawuhadeiuliduldeusaagidaaidia
supplied to BSI prior to BSI providing the e un t'lifdy BSI flaun BSI
initial quote contained in the Proposal; or azRenABNduamuszyatludalgua
b. any unforeseen problems or expenditure a. ﬁﬂfgwmj‘saﬁh‘t‘zﬁhuﬁiuawaﬂmumuﬂ,sfﬁw
arise in the course of carrying out the wihaaduluszninenisliuinig
services,
in which case, BSI will be entitled to charge lunseidl ' ' BSI
additional fees to cover the additional time agfdnsiFaniAuasnsuinduialddmi
and cost incurred to complete the services. ez ldnaAnfuAtAaduialiuinigs
ULRILEIA
43. BSI may charge interest on overdue amounts at | 43. BSI } .
the rate of 4% a year above the central bank base anaaatfuaantisganndrunuldunadlvisyluden
rate in Thailand, accruing on a daily basis thliGH . 4
compounded quarterly. sallundiganndnsiaantdanassuimisnalrgluls
snd'lng Tasazdawnaiiumaiunudunnlasung
44. On termination of the Contract for any reason | 44. Lﬁaﬁmmwﬁuaqmim‘wmmyim”tﬂﬁmu .
(except due to breach of Contract by BSI), all fees (VFuwsiflunsRugadeyaniiiasannnisi BSI
outstanding are due and payable immediately. ﬁﬂﬁfyng’l)v . .
AUTNITNINUATIAIEITEAsiATUUALIR TG AN
seiufi
45. Nothing in this Contract will limit or exclude either | 45. "Lu‘ﬁm"afimum’(m’tua’fzyzyjﬁﬁzhﬁﬂu%aﬂnLiumju’f
party’s liability to the other for: finuavgdeyandaniinfidandyadndaniioly
nseleialudl
a. death or personal injury caused by its a.  msdadiavdanisunaiuniiinainaiuilse
negligence; ANLAULRA
b. fraud or fraudulent misrepresentation; or 2. nsFatlng wiansuaavdaanuiiluwia wia
any other liabilities or losses that cannot be A, anufufiansamnuamadulaibisunses
legally limited or excluded by law. Fdansaantiuaunguunals
46. Subject to clause 45, and to the maximum extent | 46. BSI azhifuRasagnadmiuanudamasa’lalil
permitted by law, BSI will not be liable to Client winnaguanaauae ligesa
for: Teasaiiluldeuiisduuagaa 45;
a. any loss of profit, loss or damage to a. nsgauladls ANuaLie
goodwill, loss of or corruption of software, wiaanudamaniiaduaiauday
data or information, loss of sales or AMsgauvnaviamuialnfuavaansiuls
business, loss of agreements or contracts, dayaniadnsIuLnd
loss of anticipated savings, or any indirect or AsgeLduaanunaniagsia
consequential loss arising under or in Asgadatannasniaduan
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connection with the Contract, whether in asgaudaduaaufiaavans .
contract, tort (including negligence), breach wianmsgeyiaTaadaunsamdamnan’lnai
of statutory duty, or otherwise; and unuunle . 91
AAadiusudyanusatimdasiugyan
Bitasfuanudufiandyan  wiaazde
(swdvanudszanviduaa) .
nsasdfinminnenunguune “iadu 9 uay
b. any loss, damage or expense arising from: 1. enugadas  anuiawe  wiadldanalen
AAnduain
i. a failure by Client to comply with any of i.  AsgnAliaNsal A nasEmiil
its obligations under the Contract; A 9 9AUANF e
ii. any actions taken or not taken on the ii. msqismmsy‘%a"lajniwhms’m 9
basis of the Materials; duiilaganniilam
ii. any incorrect results or Materials arising iii. waﬁwﬁu%aLﬁamﬁ"laiqnﬁaaﬁmﬁmmnﬁa
from unclear, erroneous, incomplete, yanbidarau AAWRIA Liguysal
misleading or false information provided vihbvilinnsianlaie
to BSI by Client. vralflurayafluviaigna'la®el BSI

47. Subject to clause 45, and to the maximum extent | 47. Tamiuldaniisdunasa 45
permitted by law, the total liability of BSI to Client WY mmnanmﬂaummhmaﬂ
whether in contract, tort (including negligence), ANUFUAANINUAT BSI fisagnA
breach of statutory duty, or otherwise, arising Biazduanusudenedaan
under or in connection with the Contract will not WIaANuFuAenIvasLia
exceed an amount equal to the annual fees (smbvanudszunnidusa) .
payable by Client under the Contract. This AsasLiiaminieaunguIng wiaau 9
limitation of BSI's liability will survive termination MAaduamudyawiaiimdudygnazluiiiunita
of the Contract. wuAusnsalingnasasiseaudyan

derinindnanusufinuag BSI
ua"muNauaﬂuma"lﬂmaﬁmmmumaa

48. Upon termination or expiration of the Contract, | 48. LuaLanﬁmm’msamunmumamﬁmm
the obligations which by their nature are intended msvuumﬂaimmanwm”ﬂs"mﬂ’(,uuwamﬁuatj&ia
to survive expiration or termination shall survive. Tiudvannnisidndyanusansuiiviuaaiy e

vvaviinativAuatsiala
49. Except for proven fraud or gross negligence by | 49. uusiilumsnasanfinsAigaiuavdaiiiuaiu
BSI, Client will indemnify and hold harmless BSI dszannidulaaatiniausuad BSI
against all liabilities, costs, expenses, damages anAaztaldr &g waslianuduasasun BSI
and losses (including but not limited to any direct, nAusuAe  seana Aldiie dwdewa
indirect or consequential losses, loss of reputation LRZANMNFULRAVTINNG
and all interest, penalties and legal costs (udvuabiidaiseandemalaanse
(calculated on a full indemnity basis) and all other Audamalaadan  viadudamadilnaiunine
reasonable professional costs and expenses) nsgeuiafialfauaznailszlay
suffered or incurred by BSI arising out of or in AmlFuuazarldnanvngnananavua
connection with any claim made against BSI by a (mu‘smmwanmsvjm‘mmLa‘:’ummmummu)
third party arising out of or in connection with: maamuswmuua"m’(ﬁmﬂmﬂsnmmﬂmmm’tu
A0510URFNAIT) Aovinlu BSI
lesuanuisansaunsaiiniu BSI
;‘J“lul,ﬁaou'lmnu“sal,ﬁu';ﬁaoﬁumﬂ%uns”ao‘lm 9
NyARaNEUANIETENTAIETAY BSI
doiAnduanwialAasdiu:

a. Client’s use of the services; f. msmanm‘t‘ﬁusms

b. the subject matter of the certification; U, §eR1AfyuaInITIusad

c. breach by Client of clause 20 or 21; or A. nsnignAAndaanda 20 wiaa 21

d. clause 19. 9. @19

50. Either party may terminate the Contract at any | 50. A&eenehaladavfisanavaniénduanidialadle
time by giving the other party not less than 3 Taageutiviauannaarvwinatviaamiussasn
calendar months’ written notice of its intention to a1 3 tiaulfiulaaudvaudssavdasidndeyan
do so.

51. Without prejudice to any rights that have accrued | 51. ‘Imm"Lu‘nsxmn&iaﬁmﬁﬁtﬁmﬁumué’mmw BSI
under the Contract, BSI may terminate the anavanidndan uasdaanaungnr1vinlifdu BSI
Contract, and any other Contract Client has with wia usEnlungu BSI Taadinaiuv

Taamsvindunisuannamalsninlunsdidosa’lui
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BSI or BSI group companies, with immediate
effect by notice:

a. if Client breaches any material obligation A, mngafnszvinRanseminfandayle 9
and such breach remains unremedied after wagnsnsvitRadvnadene lalasunisual
30 days from the date of notification of such ANRIAN 30
breach by BSI; or JufuannTunldsuudvnrsasiiiadnaniag
BSI
b. if Client commits a material breach which is 2. wngnAnsyvinfaatitvfigseadgydeluau
incapable of remedy; or saudlu'le

c. if Client challenges the validity or ownership
of any BSI intellectual property rights; or

A, wmngnd el ANyl
vraanuduidaasdnalunswadunivilaey
nuay9 BSI

d. should BSI have reasonable grounds for
believing that Client does not comply with
the requirements of any law, standard or
scheme applicable to its services; or

9. WA . BSI
fivadumisiitalaingand il iiGaudann
UAUBINHNINE WIATFIU Udanannaaila 9
nduldAuusnIsuagau

e. if, in the reasonable opinion of BSI:

a.  wia BSI AmnuiuTaafitauadusuaisii:

i. Client acts in such a manner that may

i. gndnssvimsludneraiziatavinty BSI

bring BSI into disrepute; Wdaudadadas
ii. the provision of the services to the Client i. AsliusasungnAIanavinln BSI
may bring BSI into disrepute; or WanRadawe

iii. the Clientis likely to satisfy the provisions
set out in clause 52 (a —e).

i, denudulilldingadazinadnisalaud
anvuanaualilu 4a 52 (n — )

f. if, in the reasonable opinion of BSI, BSI is
unable to comply with clause 7.

a. wa BSI fimuiiulaafitiguaduduaisin
BSI “hignunsalfiicieuda 7 16

52. Without prejudice to any rights that have accrued

under the Contract, either party may terminate
the Contract immediately if the other party:

52.

Adgnarvanidndyanleviuivingdeyanandy
auilonszvinnisiacia‘lalil 1ol
asuanandeyanarlinsgnunsuiaudadnila 9
Adadunaiamudyan

a. is unable to pay its debts as they fall due;

A, Wausadseuillaifaasudiivuathsy

b. has appointed a receiver, administrator or
manager over its assets;

2. leusaserRnF NI el HAnNsNInedu
wiagdan1stiguanswealuuagau

C. goes into liquidation (except for the purpose
of solvent reconstruction or amalgamation);

A, hdseiud
(anviuiiaingiseavdlunisunAanisuiann
5AIUTINAING);

d. enters into a voluntary arrangement with its
creditors; or

J.  uhgnszuunsissuiilaasiiasladuidni

e. ceases or threatens to cease its business.

A, givdaiinafinisalinasyfifanisg

53. Where the Contract is terminated: 53. lunsainduanduan:
a. by Client pursuant to clause 50, Client will n.  leggnAaua 50
pay BSI any costs or expenses incurred or anAzaavaraaldanianadnale 9
committed to by BSI in respect of 3-month Adadudfu BSI  wiafinawgnwu  BSI
period following the date notice to terminate Tuszazan . 3
is provided; taunadvanniuiiinnsdedriuannandndeyay
1
b. by BSI pursuant to clause 51 (a — e), Client 2. lea  BSI ewwra 51 (A - Q)
will pay BSI all fees for the services. anAazdseAIuINITenua T BSI
54. Either party will not be in breach of the Contract | 54. a&aali'ldnszvinAadyanminlisuisalfiite

if it is not reasonably possible to perform an
obligation due to circumstances beyond its
reasonable control. Circumstances beyond its
reasonable control include but are not limited to
flood, fire, earthquake or other acts of God; war,
threat of or preparation for war, armed conflict,
imposition of sanctions, embargo, breaking off of
diplomatic relations or similar actions; terrorist
attack, civil war, civil commotion or riots, epidemic
or pandemic; strikes, labour stoppages or
slowdowns; and any law or government order,

umszminiadelaatonileldilasannenisal
NaguanmiiannumuaANauINAIS
wnnsainatuanuiianismIuANMININAITITUNN
anufue idnAaiavnviu T lnal
unudulmvdamedandna f9ATIU
ANMURULFBIAAURIATINWIANSIAS aNNTEINS
URIATIN audandeniinisldans
ANSANUANIATAITRI TN AR UM
AsgfimuFuRusIInIsyanianisnsEvinvindne
AdvAU nsTaudizagnanissne geAsiunalviiag
NMsAamNNllFILURIWALTAUNIANITIRAR
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rule, regulation or direction, or any action taken ‘Isﬂssmrm%amssxnjm%’mqj NSUANEAIIU
by a government or public authority, including AsuaaUMEanIsidanulaagnang AUUNE
imposing an embargo, export or import Advuaviy Agseiiien VEn[oREAT Y
restrictions. wiansnsevinla 9 aasiguiamiiavIuuassy
FufvnisAirnuavinugedus
dadrinlunisvinugeaanniatinin
If the period of non-performance continues for 30 manmsLidfiiaudyaniszaznaisaiasiun
days, the other party may terminate the Contract a0 30 Ju
by giving 14 days' advance written notice to the adayandndlaaravan@ndaniaanisvinAiuann
non-performing party. anfluaradnmaldnmsalomin 14
Juselvig&eyandailulfidaudyan
55. Nothing in this Contract is intended to, or will | 55. 1:Jﬁﬁamw‘lmuéfmnpﬁﬁﬁ‘mqﬂszmﬁ‘@f‘saﬁwmﬂu
operate to, create a partnership between the msaa‘wmmLﬂuﬁumu‘ismw@ja’ﬁymwﬁaaaaﬁhu
parties, or to authorise either party to act as agent viaauanalvigdandaladhavienszvinmsiiiug
for the other. WwnunavaF e anadranile
56. BSI may subcontract its obligations under this | 56. BSI ‘ .
Contract. anvinsIdhiyanadulfiidaseminnaud
aanil
57. The Contract is personal to Client. Client may not | 57. a‘fcygywLﬂuﬁmmuawwﬁwamnm
assign, transfer or deal in any manner with its sotugnanazlianunsalaunsadnnisludnuasla
rights and obligations under the Contract. BSI 9 Audnduazaszwinviuasandianudaagn  vieil
may assign its rights under the Contract to a BSI BSI 3
group company. analaudnsuadauaudyaniiliunussnlungu
BSI "6
58. The Contract constitutes the entire agreement | 58. a‘fcynpﬁaLﬂu?.l"amnmazhaasgusniszmwﬁjﬁmmwﬁo
between the parties and supersedes and gavde uazazinunldununuazantdnge dannas
extinguishes all previous drafts, agreements, A15usa9 o o dadeyan
warranties, arrangements and understandings, wazaNuinlanauniniinenuafamAuaIsEaA
whether written or oral, relating to its subject fyaaIRaN
matter. Each party acknowledges that the “L:J'hammL:‘Jumuﬁqwnﬁnmﬁanm
Materials do not represent a warranty of adaansunsuindam lildiilunissulszdiubenn
merchantability or of fitness for purpose and, in wausalunisidnuldauingussasdluninis
entering the Contract, it has not relied on, and will A wiamNuLINEINANTRUseRIA
have no remedy in respect of, any statement, uwazlunasuinvindan adyanbilsfiaaizianaay
representation, warranty or understanding that is AFuTad Afudu u“samm;ﬁﬂﬂmﬂuuﬁn
not set out in the Contract. wagbifidnalasunsualudenaniAedutanany
fsusay . Andudu
wiaaunlanlulainua liludaan
59. A person who is not a party to the Contract will | 59. uamalildadyaazrbifdnalaaudyausald
not have any rights under or in connection with it. gnavAueyan
60. A failure to or delay in enforcing a right or remedy | 60. mshifvaudnansaarzhlunisiivaudniviauag
under this Contract does not constitute a waiver nsiigmenudyaniiaylidadunisaasdnavian
of that right or remedy. 1nsAsLEEN N
61. If this Contract has been translated into a | 61. wiafinsudadeyaniiiiuamduibildanmdeng
language other than English, the English version o
will prevail to the extent of any inconsistency with mndayaativwlabigaaadasiuaiuaidongy
the translation. Wl yaratuasdengedunanlunislaiedu
62. If any court or competent authority finds that any | 62. mnmau‘%wummm‘/’iﬁa‘wmqLﬁu?‘w“afimum'tﬂ’(
provision of the Contract (or part of any provision) udaan (wiashulashunilvuavdanivun)
is invalid, illegal or unenforceable, that provision Tiudausranguung
or part-provision will, to the extent required, be AanguinewIa‘liansadodulale
deemed to be deleted, and the validity and Tifiahdimsdadainuatuniauvsiuuasdanin
enforceability of the remainder of the Contract will uauvinAIniu
not be affected. uay'lifinansznudamuauysaiuaznsaInsaiv
Auldlduasdyansruninda
63. Any notices to a party in connection with the | 63. dwanndanla 9
Contract must be in writing and sent by email or Avtadaaninmduduanazdasvinfuaiadne
delivered to the party’s address set out in the aldnis .
Contract. uazdshinedaniadelidonatuasgdeyaniu
Ayl ludayan
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64.

Client will bring any claim or proceeding of any
nature against BSI in writing within 6 months of
the earlier of the date that BSI complete providing
the services to Client or the date on which the
Contract expires or terminates.

64.

anAazld@ndzansasniasiiiunisle 9 fT‘ul BSI
Huaadnwaldnwsaialy 6 Hausiuanniui BSI
WusnsungnAlauuanasa
wiaTundyanasudiinuansaiunifinsidnsayan
udsinnsailaasunfenau

65.

This Contract will be governed by the laws of
Thailand. The Thai courts have non-exclusive
jurisdiction to adjudicate any disputes arising
under it.

65.

Jyanilviaglativaungminauasisznaing aﬁ\?
’Lﬁﬁ]a"lmuLﬂuuﬁd’(umaﬁﬁmmaﬁﬂﬁuﬁaﬁwmﬁ
tAndiunalsddaan
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