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BSI Clients Holding Mandatory Metering and Billing Approval of 
the OFCOM Metering and Billing Direction 2017 

 
Colt Technology Services KM 75184 Scope of Approval under Annex A3: 

• Colt Voice Line; 
• Colt Voice Connect; 
• Colt Voice Line Switchless Reseller Connect; and 
• Colt Intelligent Network Services; 
• Geographical; 
• Free Phone; 
• Personal Number; 
• Unique Numbering; 
• Full Rate; and 
• Premium Rate. 

   
giffgaff Limited KM 606033 Scope of Approval under Annex A2: 

Pay-as-you-go, online only, mobile voice, SMS and data 
network services. 

   

Sky UK Ltd KM 75226 Scope of Approval under Annex A2 & Annex A3: 
• Sky Talk Carrier Pre-Select; and 
• Sky Talk Line Rental. 

Sky UK Ltd KM 718856 Scope of Approval under Annex A2: 

Known as Sky Mobile Services: 

• Voice (PATS) 
• Data (PAIAS) 
• SMS & MMS 

   
TalkTalk Business Direct 
Limited 

KM 728784 Scope of Approval under Annex A2: 
The retail provision of Fixed Line Voice Services (PATS), 
Ethernet Networking Solutions & Broadband Data Services 
(PAIAS) to Business customers. 
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Including: 

• Dialled PSTN Voice, 
• Outbound Products: CPS, IDA & directly connected 

call traffic, 
• NTS Voice: Inbound Products (All 08 & 09 NTS 

Services including IVR solutions), 
• Telephone Preference Service (TPS), and 
• Replay call traffic, 
• Ethernet Networking Solutions allowing access to 

the Internet, 
• Broadband Data Services (PAIAS). 

 
Excluding: 

• International Freephone Numbers (IFN), 
• Universal International Freephone Numbers (UIFN), 
• Private Ethernet Networking Solutions denying 

access to the Internet (i.e. no PAIAS), 
• ‘’Dark” or “Unlit” Fibre products/ data solutions 

where the service provided is of the physical circuit 
only and another CP/ ISP provides the ‘overlying’ 
equipment to ‘light’ it and provide ‘measured’ 
services. 

   
TalkTalk Communications 
Limited T/A TalkTalk 
Business 

KM 690732 Scope of Approval under Annex A3: 

The wholesale metering and mediation of Fixed Line Voice 
Services (PATS) to Business customers. 
 

Including: 
• Dialled PSTN Voice, 
• Outbound Products: CPS, IDA & directly connected 

call traffic, 
• NTS Voice: Inbound Products (All 08 & 09 NTS 

Services including IVR solutions), 
• Telephone Preference Service (TPS), and 
• Replay call traffic. 

 
Excluding: 

• International Freephone Numbers (IFN), 
• Universal International Freephone Numbers (UIFN). 

   
TalkTalk Communications 
Limited T/A TalkTalk 
Business 

KM 716181 Scope of Approval under Annex A3: 
The wholesale metering and mediation of Ethernet 
Networking Solutions & Publicly Available Internet Access 
Service (PAIAS) to Business customers. 

 
Including: 
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• Ethernet Networking Solutions allowing access to 
the Internet, 

• Broadband Data Services (PAIAS). 
 

Excluding: 
• Private Ethernet Networking Solutions denying 

access to the Internet (i.e. no PAIAS), 
• ‘’Dark” or “Unlit” Fibre products/ data solutions 

where the service provided is of the physical circuit 
only and another CP/ ISP provides the ‘overlying’ 
equipment to ‘light’ it and provide ‘measured’ 
services. 

   
TalkTalk Communications 
Limited T/A TalkTalk 
Technology 

KM 690784 Scope of Approval under Annex A3: 
The network operation and metering of Fixed Line Voice 
Services (PATS) to Business customers. 
 

Including: 

• Dialled PSTN Voice, 
• Outbound Products: CPS, IDA & directly connected 

call traffic, 
• NTS Voice: Inbound Products (All 08 & 09 NTS 

Services including IVR solutions), 
• Telephone Preference Service (TPS), and 
• Replay call traffic. 

 
Excluding: 

• International Freephone Numbers (IFN), 
• Universal International Freephone Numbers (UIFN). 

   
TalkTalk Communications 
Limited T/A TalkTalk 
Technology 

KM 716143 Scope of Approval under Annex A3: 
The network operation and metering of Ethernet Networking 
Solutions & Publicly Available Internet Access Service 
(PAIAS) to Business customers. 

 
Including: 

• Ethernet Networking Solutions allowing access to 
the Internet, 

• Broadband Data Services (PAIAS). 
 
Excluding: 

• Private Ethernet Networking Solutions denying 
access to the Internet (i.e. no PAIAS), 

• “Dark” or “Unlit” Fibre products/ data solutions 
where the service provided is of the physical circuit 
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only and another CP/ ISP provides the ‘overlying’ 
equipment to ‘light’ it and provide ‘measured’ 
services. 

   
TalkTalk Telecom Limited T/A 
TalkTalk Consumer 

KM 728715 Scope of Approval under Annex A2: 
The retail provision of Fixed Line Voice Services (PATS) & 
Broadband Data Services (PAIAS) to residential consumers. 

 
Including:  

• Local Loop Unbundling (LLU),  
• Carrier Pre-select (CPS),  
• Wholesale Line Rental (WLR),  
• Broadband Data Services (PAIAS). 

   
Tesco Mobile Ltd KM 555466 Scope of Approval under Annex A2: 

Tesco Mobile Pre-pay Voice, SMS and Data services, 
Tesco Mobile Pay Monthly Voice, SMS and Data services. 
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BSI Clients Holding Voluntary Metering and Billing Approval of 
the OFCOM Metering and Billing Direction 2017 

Gamma Telecom Ltd KM 96298 Scope of Approval under Annex C: 
• Broadband Data; and 
• Ethernet Data. 
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BSI Clients Seeking Mandatory Metering & Billing Approval 
to the OFCOM Metering and Billing Direction 2017 

Shell Energy Retail 
Limited 

KM 756348 Public Electronic Communications Service products under 
Annex A2 

   
Fourteen IP 
Communications Ltd 

KM 777003 TBC 

   
Plan Communications 
Limited 

KM 784822 TBC 

   

Xpert360 Ltd KM 794091 TBC 
   

 


