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Welcome

At BSI, we're dedicated to helping
you build the knowledge and skills
needed to create greater value for
your organization while advancing
your career.

Our ISO and business improvement
courses cover a wide range of topics,
including Digital Trust, Health, Safety
and Well-being, Quality Management,
Sustainability, and more.

Available in-person, online, or via on-
demand elLearning, our courses lead
to globally recognized BSI
Qualifications, equipping you with
valuable skills and validating your
expertise.

Stay ahead with relevant courses that
are continually updated to reflect the
latest trends and regulatory changes.

Get in touch:
bsi.me@bsigroup.com

%«%/f

Recognizing Africa as a key market for
BSI, we are dedicated to delivering
learning solutions that address the
needs and demands of this dynamic
and vibrant region.

As part of the BSI team, I'm proud to
contribute to providing learning
opportunities directly from the source
of the standard, delivered in a format
that suits your needs.

We look forward to supporting you on
your learning journey.

Chris Wright
EMEA Training Director

© 2025 BSI. All rights reserved.
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Flexible learning, trusted expertise

People learn in different ways, so we've
devised a range of delivery formats to
suit all needs.

Whether you prefer learning at your own
pace through distance learning or enjoy
the challenge and interaction in
classroom-based learning - we can
provide a format that works for you.

In 2024, we achieved an outstanding NPS
score of 60, a testament to the high-
quality learning experience we provide
across a variety of delivery methods.

Get in touch:
bsi.me@bsigroup.com

Live online training

Learn from the comfort of your home
or a quiet space, for convenience

Classroom-based training

Convenient locations and dates,
in-person with like-minded learners

On-demand eLearning

Self-paced, online, available 24/7 - for
complete flexibility

In-house training

In-person or online to suit your
organization’s needs

© 2025 BSI. All rights reserved. 4
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Build capability across your organization

Share high-quality, accessible
learning and deliver impactful
programmes aligned with your
strategic goals.

Working in partnership, we can
support your organization,
whatever the size, sector, or
wherever you are on your learning
journey.

Understanding your vision,
learning needs and objective
ensures a high programme that's
delivered conveniently for your
organization.

Get in touch:
bsi.me@bsigroup.com

Team Wide Training

Drive compliance with ISO eLearning
courses, delivered via your existing
Learning Management System (LMS).

[ Find out more > ]

Enterprise Training Solutions

Understanding your learning needs
and objectives helps us shape the
ideal programme for your teams.

[ Talk to a specialist >J

YR Click the links to learn more 5
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https://page.bsigroup.com/BSI-Team-Wide-Training
https://page.bsigroup.com/BSI-Team-Wide-Training
https://www.bsigroup.com/en-ae/forms/general-enquiry/

Validate skills with a

BSI Qualification

As the creator of the world’s leading standards, we offer a comprehensive
suite of carefully-assessed qualifications to help you develop expertise to

the highest level.

BSI Qualifications cover many disciplines, including Auditing, Digital Trust,

Health and Safety, Quality, Sustainability, BIM and more. And because
they're available across three levels, from practitioner to certified
professional, you can progressively refine your skills.

Practitioner

Show you have a
detailed understanding
of a given topic or
standard.

bS'. Lead
Auditor
PRACTITIONER
Get in touch:
bsi.me@bsigroup.com

b )

Sl Lead
Auditor
PROFESSIONAL

Professional

Provide more value by
adding improvement
initiatives, tools and
techniques to your
skillset.

Certified
Professional

Prove your qualified
skills are up-to-date
and in practice by
having your
qualification certified.

b °

Sl Lead
Auditor
CERTIFIED
PROFESSIONAL

© 2025 BSI. All rights reserved.
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https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-inquiry-form/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-inquiry-form/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/training-inquiry-form/

Digital trust and information resilience

Protecting information and
creating digital trust for
customers and your supply chain
is increasingly important.
Organizations need to ensure
they secure personal data and
commercially sensitive
information from business

risks and vulnerabilities.

With our range of digital trust
courses and qualifications, we can
help you gain the knowledge and
skills needed to build resilience
around your information security
management.

m QIC B Accredited
?RF:m:NAé Ew 888 ISACA F Training Partner
JTarny

PARTNER

CompTIA PECB

Get in touch:
bsi.me@bsigroup.com

Popular

Information Security ISO/IEC 27001

ISO 27001 helps you implement a robust approach to
managing information security.

Artificial Intelligence ISO 42001

Navigate the complex and rapidly evolving landscape
of Al regulation.

Popular

Business Continuity ISO 22301

Identify potential threats, evaluate their impact, and
develop the capability to minimize disruption.

Building Information Modelling (BIM)

Whether you're an owner, design consultant, main
contractor, sub-contractor, or project manager, our
courses will help you to understand the opportunities

that collaboration brings within a digital environment.

Earn a BSI Qualification, validating your expertise.

Available for information security, Al, and BIM.

. . .

b5|. ISOVIEC 27001 bsl 150 42001 BIM Praject

Lead Auditor Lead Auditor Information

CERTIFIED CERTIFIED CERTIFIED
PROFESSIONAL PROFESSIONAL PROFESSIONAL

{ 2 .
v
v
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https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/
https://www.bsigroup.com/en-AE/About-BSI/artificial-intelligence/
https://www.bsigroup.com/en-AE/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/
https://www.youtube.com/watch?v=F_dFHTC0TPw
https://www.bsigroup.com/en-AE/Our-services/Training-courses/BIM-Training-Solutions/

Digital Trust continued

Deliver systems that are reliable
and secure, meeting or
exceeding stakeholder
expectations and helping you to
achieve industry best practice
and compliance.

We provide a range of
accredited training courses
that can help you get the
knowledge and skills you need
to build resilience around your
information security and data
management.

Get in touch:
bsi.me@bsigroup.com

Cyber Security

Gain the knowledge and skills needed to build
resilience around information security and data
management with accredited courses.

Cloud Security

Manage cloud security risk, from cloud control
implementation and auditing techniques to
defining roles and responsibilities for data.

Privacy and Data Protection

Be best prepared to protect personal information
and become a recognized privacy professional.

Service Management ISO/IEC 20000-1

Show service quality is at the heart of your
organization with ISO/IEC 20000-1.

ol |

e v
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\g Click the courses to learn more
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https://www.bsigroup.com/en-AE/Cloud-Security/
https://www.bsigroup.com/en-AE/ISOIEC-20000-1-Service-Management/ISO-20000-Training-courses/
https://www.bsigroup.com/en-AE/Our-services/digital-trust/Cybersecurity-Information-Resilience/Training-Courses/Certified-EU-General-Data-Protection-Regulation-GDPR-Foundation-training-course/
https://www.bsigroup.com/en-AE/Cyber-Security-Information-Resillience/

Digital trust schedule

INFORMATION SECURITY

ISO/IEC 27001:2022 Awareness

ISO/IEC 27001:2022 Requirements

ISO/IEC 27001:2022 Requirements

ISO/IEC 27001:2022 Internal Auditor

ISO/IEC 27001:2022 Lead Implementer

ISO/IEC 27001:2022 Lead Implementer - Dubai

ISO/IEC 27001:2022 Lead Implementer - Qatar

ISO/IEC 27001:2022 Lead Implementer - Abu Dhabi

ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) - Dubai
ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) - Dubai
ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) - Qatar
ISO/IEC 27001:2022 CQI and IRCA Certified Lead Auditor (PR373) - Abu Dhabi
ISO/IEC 27001:2022 Auditor Transition

ISO/IEC 27001:2022 Auditor Transition

ISO/IEC 27001:2022 Lead Auditor Transition

PRIVACY MANAGEMENT

ISO/IEC 27701:2019 Privacy Information Management Requirements
ISO/IEC 27701:2019 Privacy Information Management Implementation
ISO/IEC 27701:2019 Privacy Information Management Internal Auditor

Get in touch:

Qo

bsi.me@bsigroup.com

DAYS
0.5

0.5

—_
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DAYS

DELIVERY

On-demand
On-demand

Live online
Live online
Live online
Classroom
Classroom
Classroom
Live online
Classroom
Classroom
Classroom

On-demand

Live online
Live online

DELIVERY
Live online
Live online
Live online

JuL

21-25

28-1 Aug

10-11

JuL
14
15-16
17

AUG

AUG

SEP

8-12

15-19

10-11

SEP

OoCT

9-10

13-17

20-24

27-31

OoCT

NOV

17-21
16-20

4-5
24-28
23-27

6-7

NOV
10
11-12
13-14

DEC

10-11

7-11

8-12

15-19

DEC

© 2025 BSI. All rights reserved.


mailto:bsi.me@bsigroup.com
mailto:Bsi.me@bsigroup.com

Digital trust schedule counited

ARTIFICIAL INTELLIGENCE

ISO/IEC 42001:2023 Requirements

ISO/IEC 42001:2023 Implementation

ISO/IEC 42001:2023 Internal Auditor

ISO/IEC 42001:2023 Lead Implementer

ISO/IEC 42001:2023 Lead Auditor Training Course (NON-IRCA)

ISO/IEC 42001:2023 Artificial Intelligence Controls Implementation
International Artificial Intelligence Driving License (IAIDL) Basic Certification

OTHER INFORMATION RESILIENCE COURSES

ISO/IEC 27002:2022 Implementing the Changes

ISO/IEC 27002:2022 Implementing the Changes

ISO/IEC 27002:2022 Certified Information Security Lead Professional

ISO/IEC 27002:2022 Information Security Controls Implementation

ISO/IEC 27002:2022 Information Security Controls Implementing the Changes
ISO/IEC 27005:2018 Information Security Risk Management

ISO/IEC 27005:2018 Lead Risk Manager

ISO/IEC 27018:2019 Protecting Personally Identifiable Information (PII) in Public Clouds
ISO/IEC 27032:2012 Guidelines For Cybersecurity

Internet of Things (IoT) Fundamentals

ISO/SAE 21434:2021 Requirements

BS ISO 28000:2022 Requirements

CSA STAR Certification Auditing Cloud Security

CSA STAR Certification Lead Auditor

ISO/IEC TR 24028:2020 Overview of trustworthiness in artificial intelligence

How to assess robustness of neutral networks awareness on-demand training course
Robustness for neutral networks - ISO/IEC 24029-1:2021

Qo

Get in touch:
bsi.me@bsigroup.com

DAYS
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1

= U NDDNDDNODN

0.5
0.5
0.5
0.5
0.5
0.5
0.5
0.5

DELIVERY
Live online
Live online
Live online
Live online
Live online
Live online
Live online

DELIVERY
On-demand
Live online
Live online
Live online
Live online
Live online
Live online
Live online
Live online
Live online
On-demand
On-demand
On-demand
On-demand
On-demand
On-demand
On-demand

JuL
7-8
9-10
20-24
27-31

13
20-24

JuL

7-11

14-15

21

AUG SEP OoCT NOV DEC

8 10
9-10 11-12
11-12 13-14
15-19 17-21
22-26 24-28

1 3
22-26 24-28

AUG SEP OCT NOV DEC

8-9 4-5
3-7
21-22
22-23 16-17
5-6
5-9
13
21-22
24

© 2025 BSI. All rights reserved.

10


mailto:bsi.me@bsigroup.com
mailto:Bsi.me@bsigroup.com

Sustainability

Creating a sustainable
world means overcoming
a variety of challenges.

With our courses and
qualifications, you can
demonstrate that you
have the aptitude to help
make a difference to
issues that are important
to your organization.

Give complete
confidence to your
customers and supply
chain that you have the
desired skills and
competence in
sustainability.

® 1dCQl | @ RCA

Get in touch:
bsi.me@bsigroup.com

Popular
Environmental Management ISO 14001

Drive sustainable growth, stimulate
innovation, and access to new markets.

Energy Management ISO 50001

Establish, implement, and maintain an
effective Energy Management System.

Greenhouse Gas (GHGs) ISO 14064

Build the skills needed to deliver against
your sustainability goals, with confidence.

Carbon Neutrality ISO 14068

Enhance your sustainability credentials
and improve organizational resilience.

Water Efficiency ISO 46001

Learn what ISO 46001 is, why it's important,
and how you can drive a positive impact.

Sustainable Events ISO 20121

Design, implement, and maintain a
management system that delivers results.

= RUVENORU ] |\ Click the links to learn more| 14

Carbon Management in Buildings and
Infrastructure PAS 2080

Enhance your environmental reputation in
support of your sustainability goals.

Additional courses include:

» Climate Change and Management
Systems

« UNSDGs
 Modern Slavery BS 25700

« Introduction to Sustainability Reporting

» Circular Economy in Organizations

Earn a BSI Qualification, Validating your
Expertise - available for ISO 14001,
ISO 50001 and GHGs.

bsi

\J

L
bSl Internal

Auditor

Lead
Auditor

CERTIFIED CERTIFIED

PROFESSIONAL

PROFESSIONAL
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https://www.bsigroup.com/en-AE/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-AE/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-AE/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-AE/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-AE/sustainable-development-goals/
https://www.bsigroup.com/en-GB/training-courses/bs-257002022-modern-slavery--introduction-and-awareness-on-demand-training-course/
https://www.bsigroup.com/en-AE/sustainability-reporting/gri-standards/sustainability-reporting-standards-esrs-on-demand-training-course/
https://www.bsigroup.com/en-GB/training-courses/introduction-to-the-circular-economy-in-organizations-training-course-on-demand/
https://www.bsigroup.com/en-AE/ISO-14001-Environmental-Management/ISO-14001-Training-courses/
https://www.bsigroup.com/en-AE/ISO-50001-Energy-Management/ISO-50001-Training-courses/
https://www.bsigroup.com/en-AE/greenhouse-gas-validation-verification/greenhouse-gas-training-courses/greenhouse-gas-practitioner/
https://www.bsigroup.com/en-AE/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=ISO%2046001&topics=&standards=&type=training&utm_campaign=uk-as-train-lg-os-ot-mpd-dor-brochure-0125
https://www.bsigroup.com/en-GB/search-results/?q=iso%2020121&Page=1&tab=2&locale=en-GB?utm_campaign=uk-as-train-lg-os-ot-mpd-dor-brochure-0125
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.youtube.com/watch?v=ExnNK_9tpxs

Sustainability schedule

ENVIRONMENTAL MANAGEMENT

ISO 14001:2015 Requirements

ISO 14001:2015 Requirements

ISO 14001:2015 Implementation

ISO 14001:2015 Internal Auditor

ISO 14001:2015 Lead Implementer

CQI and IRCA Certified ISO 14001:2015 Lead Auditor (PR315)

CQI and IRCA Certified ISO 14001:2015 Lead Auditor (PR315) Dubai
CQI and IRCA Certified ISO 14001:2015 Lead Auditor (PR315) Qatar
CQI and IRCA Certified ISO 14001:2015 Lead Auditor (PR315) Abu Dhabi
Certified Environmental Lead Professional

ENERGY MANAGEMENT

ISO 50001:2018 Requirements

ISO 50001:2018 Requirements

ISO 50001:2018 Implementation

ISO 50001:2018 Internal Auditor

ISO 50001:2018 Lead Implementer

ISO 50001:2018 Lead Implementer - Dubai

CQI and IRCA Certified ISO 50001:2018 Lead Auditor

CQI and IRCA Certified ISO 50001:2018 Lead Auditor - Dubai

Get in touch:

Qo

bsi.me@bsigroup.com

DAYS

0.5

—_
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DAYS
0.5
1

(2 REC2NE0, BRIV, BN S )

DELIVERY

On-demand

Live online
Live online
Live online
Live online
Live online
Classroom
Classroom
Classroom
Live online

DELIVERY
On-demand
Live online
Live online
Live online
Live online
Classroom
Live online
Classroom

JuL
7
8-9
10-11

14-18
21-25

28- 1 Aug

JuL

21-25

28-1 Aug

AUG

25-29

AUG

11
12-13
14-15
18-22

25-29

SEP

7
8-9
10-11
14-18
21-25

28-2 Oct
29-3 Oct

SEP

oCT NOV

4-5
6-7
10-14
17-21
24-28

17-21
6-10

OoCT NOV

16
17-18
19-20
16-20
20-24
23-27
27-31

DEC

15-19

DEC

© 2025 BSI. All rights reserved. 12
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Sustainability schedule

GREENHOUSE GAS, CARBON FOOTPRINT, PAS 2060

ISO 14064-1:2018 Requirements

Managing Greenhouse Gas Emissions (ISO 14064 Parts 1,2&3)

Quantifying the Carbon Footprint of Products (ISO 14067:2018)

Climate Change Management - Carbon Neutrality (ISO 14068-1:2023)
Demonstrating Carbon Neutrality (PAS 2060:2014)

PAS 2060:2014 Making a Commitment to Carbon Neutrality

PAS 2060:2014 Making a Implementing your carbon footprint management plan
PAS 2060:2014 Making a Carbon Offsets and Declaring Carbon Neutral Status

SUSTAINABLE EVENTS MANAGEMENT
ISO 20121:2012 Requirements

ISO 20121:2012 Implementation

ISO 20121:2012 Internal Auditor

Get in touch:

Qo

bsi.me@bsigroup.com

DAYS

DAYS

DELIVERY
On-demand
Live online
Live online
Live online
Live online
On-demand
On-demand
On-demand

DELIVERY
Live online
Live online
Live online

JuL AUG
JuL AUG
10

11-12

13-14

SEP

14-17
21-22
23-24
28-29

SEP

ocT NOV

OoCT NOV
10

11-12

13-14

DEC

8-11
15-16
17-18
22-23

DEC
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Health, safety and well-being

e —

Whatever the size or nature of your organization, quality occupational health
and safety training is vital to success. We can support you with courses and
qualifications to help build the confidence and competencies to minimize
occupational and health risks to all stakeholders.

Popular
Health and Safety ISO 45001 Earn a BSI ISO 45001 Qualification, validating
Gain the confidence and competencies to mitigate Skills and Expertise.

occupational and health risks to all stakeholders.

bsi

\J

bsi

\J

Psychological Health and Safety ISO 45003

1SO 45001
Internal Auditor

1SO 45001
Lead Auditor

Manage psychosocial risk across your organization
as part of your occupational health and safety
system.

CERTIFIED
PROFESSIONAL

CERTIFIED
PROFESSIONAL

NEBOSH and IOSH courses
Access a range of NEBOSH and IOSH courses.

Get in touch:

bsi.me@bsigroup.com "= RUEN WY ('3 Click the links to learn more| 14
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https://www.bsigroup.com/en-AE/Occupational-Health-and-Safety-ISO-45001/iso-45001-training-courses/
https://www.bsigroup.com/en-AE/iso-45003/iso-45003-training-courses/iso-45003-psychological-health-and-safety-at-work/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.youtube.com/watch?v=W1bd84i3kk8
https://www.bsigroup.com/en-GB/search-results/?q=iosh&Page=1&tab=2&locale=en-GB&utm_campaign=uk-as-train-lg-os-ot-mpd-dor-brochure-0125

Health, safety and well-being schedule

HEALTH AND SAFETY MANAGEMENT DAYS DELIVERY JUL AUG SEP OoCT NOoV DEC
ISO 45001:2018 Requirements 0.5 On-demand

ISO 45001:2018 Requirements 1 Live online 4 6 8
ISO 45001:2018 Implementation 2 Live online 5-6 7-8 9-10
ISO 45001:2018 Internal Auditor 2 Live online 7-8 9-10 11-12
ISO 45001:2018 Lead Implementer 5 Live online 4-8 6-10

ISO 45001:2018 Lead Implementer - Dubai 5 Classroom 20-24

CQI and IRCA Certified ISO 45001:2018 Lead Auditor (PR357) 5 Live online 8-12 15-19
CQI and IRCA Certified ISO 45001:2018 Lead Auditor (PR357) - Dubai 5 Classroom 14-18 15-19 17-21

CQI and IRCA Certified ISO 45001:2018 Lead Auditor - Qatar 5 Classroom = 20-25 21-25 23-27

CQI and IRCA Certified ISO 45001:2018 Lead Auditor (PR357) - Abu Dhabi 5 Classroom 18-22 27-31

ISO 45003:2021 Psychological Health and Safety at Work 5 Live online 11 5 22
ISO 45003:2021 Psychological Health and Safety at Work 0.5 On-demand

@ Get in touch:
bsi.me@bsigroup.com © 2025 BSI. All rights reserved.
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Quality and business excellence

Popular

Quality is an ongoing process, Quality Management ISO 9001

requiring continuous

You can cut costs, boost efficiency, and keep customers

improvement that permeates confident with our ISO 9001 courses.
T
your organization's culture, Updated
making quality the culture of RIS SIS
your organization. Drive continual improvement and strive towards greater
than 99% efficiency. Learn to keep your processes lean
Improved organizational and boost customer satisfaction.

performance, increased

. . Asset Management ISO 55001
customer satisfaction and

Learn about how to establish and manage an Asset

competitive advantages can be Management System to improve operating results.
gained through Iearning in this Additional sector-based quality courses include:
practice area. Laboratory Quality System ISO/IEC 17025 . ISO 13485 Medical Devices
Explore the implications of ISO/IEC 17025 for the + IATF 16949 Automotive

: : competence of testing and calibration laboratories. * AS 9100 Aerospace
Our courses Sejulle et with the « BS 99001 Built Environment
systems, tools and techniques to NEW!
drive this improvement. ISO 7101 Healthcare Quality Management Earn a BSI Qualification. Available for ISO 9001,

ISO 13485 and Lean Six Sigma.

bsi bsi

Ve=) &

Establish a high-quality health system and emphasize a

bsi L
@ ) CQl S H | RCA people-centred approach.

1SO 9001
Lead Auditor

15013485
Lead Auditor

CERTIFIED
PROFESSIONAL

CERTIFIED
PROFESSIONAL

Get in touch:
bsi.me@bsigroup.com R Click the links to learn more
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https://www.bsigroup.com/en-AE/iso-13485-medical-devices/
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=&standards=7&type=training
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q&topics=1&standards&type=training
https://www.bsigroup.com/en-GB/training-courses/quality-in-the-built-environment-sector-iso-9001-and-bs-990012022
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Requirements/
https://www.bsigroup.com/en-AE/ISO-13053-Lean-Six-Sigma/Lean-Six-Sigma-training-courses/
https://www.bsigroup.com/en-AE/PAS-55-Asset-Management/ISO-55001-Training-Courses/Fundamentals-of-Asset-Management/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-training/
https://www.bsigroup.com/en-GB/products-and-services/standards/iso-7101-healthcare-organization-management/

Quality and business excellence schedule

QUALITY MANAGEMENT

ISO 9001:2015 Requirements

ISO 9001:2015 Requirements

ISO 9001:2015 Requirements Dubai - Arabic

ISO 9001:2015 Implementation

ISO 9001:2015 Internal Auditor

ISO 9001:2015 Lead Implementer

ISO 9001:2015 Lead Implementer - Dubai

CQI and IRCA Certified ISO 9001:2015 Lead Auditor (PR328)

CQI and IRCA Certified ISO 9001:2015 Lead Auditor (PR328) - Dubai

CQI and IRCA Certified ISO 9001:2015 Lead Auditor (PR328) - Dubai - Arabic
CQI and IRCA Certified ISO 9001:2015 Lead Auditor (PR328) - Qatar

CQI and IRCA Certified ISO 9001:2015 Lead Auditor (PR328) - Abu Dhabi
Certified Quality Lead Professional

LABORATORY MANAGEMENT
ISO 17025:2017 Requirements, Implementation and Internal Auditing
ISO 17025:2017 Lead Auditor / Team Leader

FACILITIES MANAGEMENT

ISO 41001:2018 Facility Management Systems Requirements

ISO 41001:2018 Facility Management Systems Implementation

ISO 41001:2018 Facility Management Systems Internal Auditor

ISO 41001:2018 Facility Management Systems Lead Auditor (Non-IRCA)

ISO 41001:2018 Facility Management Systems Lead Auditor (Non-IRCA) - Dubai

ASSET MANAGEMENT

ISO 55001:2014 Fundamentals of Asset Management
ISO 55001:2014 Requirements

ISO 55001:2014 Key Elements of Auditing

ISO 55001:2014 Lead Auditor Course (NON-IRCA)

Qo

Get in touch:
bsi.me@bsigroup.com
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Quality and business excellence continued

SERVICE MANAGEMENT (IT Service Management)

ISO/IEC 20000-1:2018 Requirements

ISO/IEC 20000-1:2018 Implementation

ISO/IEC 20000-1:2018 Internal Auditor

ISO/IEC 20000-1:2018 Lead Implementer

CQI and IRCA Certified ISO/IEC 20000-1:2018 Lead Auditor (PR367)

CQI and IRCA Certified ISO/IEC 20000-1:2018 Lead Auditor (PR367) - Riyadh

EDUCATIONAL ORGANISATIONAL MANAGEMENT SYSTEMS

ISO 21001:2018 Requirements
ISO 21001:2018 Implementation
ISO 21001:2018 Internal Auditor

I1SO 21001:2018 Lead Auditor (Non-IRCA)

ISO 21001:2018 Requirements

PROCESS IMPROVEMENTS

ISO Internal Auditor Practitioner - Introduction
ISO Internal Auditor Professional - Auditor
ISO Lead Auditor Practitioner - Introduction
ISO Lead Auditor Professional - Auditor

Lean Six Sigma
Lean Foundation
Lean Practitioner
Lean Leader

Lean Six Sigma Foundation Green Belt

Six Sigma Green Belt
Six Sigma Black Belt

Get in touch:
bsi.me@bsigroup.com
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Governance, risk and compliance

Gain an awareness of
the processes you can
implement to help your
organization achieve
business objectives and
act with integrity.

Discover the knowledge
and skills needed to
embed good business
practices into everyday
life - enabling your
organization to seize
opportunities, stay
ahead of uncertainty,
and meet stakeholder
expectations.

Get in touch:
bsi.me@bsigroup.com

NEW!
Artificial Intelligence ISO 42001

Navigate the complex and rapidly evolving
landscape of Al regulation.

Popular
Business Continuity ISO 22301
Identify potential threats, evaluate their

impact, and develop the capability to
minimize disruption.

Risk Management ISO 31000

Use ISO 31000 to help most business
activities, including planning,
management operations, and
communication processes.

Facility Management ISO 41001

Learn how your organization can improve
FM performance and manage its risks,
whilst increasing quality.

Effective Root Cause Analysis

Learn how to apply process improvement
auditing, covering reactive, incremental,
and stepped change improvements.

Anti-Bribery ISO 37001

ISO 37001 specifies a series of measures
your organization can implement to help
prevent, detect, and address bribery.

Process Improvement

Learn the approaches and tools necessary for
effective process improvement and how to
deploy a process improvement framework
that works effectively for your organization.

Modern Slavery BS 25700

Gain knowledge of modern slavery,
introducing a risk-based approach to
managing the risk outlined in BS 25700.

Earn a BSI Qualification, available for ISO

22301, ISO 42001, and more

bsi

\J

bsi

\J

IS0 42001
Lead Auditor

1S0 22301
Lead Auditor

CERTIFIED
PROFESSIONAL

CERTIFIED
PROFESSIONAL

R Click the links to learn more| g
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https://www.bsigroup.com/en-AE/ISO-37001-Anti-Bribery/ISO-37001-anti-bribery-training-courses/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/process-improvement-training/
https://www.bsigroup.com/en-GB/training-courses/bs-257002022-modern-slavery--introduction-and-awareness-on-demand-training-course/
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=2&standards=&type=training
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=2&standards=&type=training
https://www.bsigroup.com/en-AE/About-BSI/artificial-intelligence/
https://www.bsigroup.com/en-AE/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/
https://www.bsigroup.com/en-AE/ISO-31000-Risk-Management/ISO-31000-Training-courses/
https://www.bsigroup.com/en-AE/iso-41001-facility-management/training-courses/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/Auditing-Courses/-Root-Cause-Analysis-RCA/

Governance, risk and compliance schedule

RISK MANAGEMENT DAYS DELIVERY JUL AUG SEP ocT NoVv DEC
ISO 31000:2018 Requirements 1 Live online 13 1 3

ISO 31000:2018 Implementation 2 Live online  14-15 2-3 4-5

ISO 31000:2018 Lead Auditor - Non IRCA 5 Live online  20-24 8-12 10-14

ISO 31000:2018 Lead Auditor - Non IRCA - Dubai 5 Classroom 4-8 13-17 8-12
ISO 31000:2018 Lead Auditor - Non IRCA - Qatar 5 Classroom 14-18 21-25
ISO 31000:2018 Risk Manager 3 Live online  13-15 8-10 10-12

ISO 31000:2018 Risk Manager - Dubai 3 Classroom 4-6 13-15 8-10
ISO 31000:2018 Risk Manager - Qatar 3 Classroom 14-16 21-23
ISO 31000:2018 Advanced Lead Risk Manager 5 Live online = 20-22 8-12 10-14

ISO 31000:2018 Advanced Lead Risk Manager - Dubai 5 Classroom 4-8 13-17 8-12
ISO 31000:2018 Advanced Lead Risk Manager - Qatar 5 Classroom 14-18 21-25
Certified Risk Professional (CRisP) Non IRCA 5 Live online  27-31 15-19 17-21

Certified Risk Professional (CRisP) - Dubai 5 Classroom 11-15 20-24 15-19
Certified Risk Professional (CRisP) - Qatar 5 Classroom 21-25 7-11
ISO 31000:2018 Masterclass 5 Live online 4-8 8-12
ANTI-BRIBERY MANAGEMENT SYSTEMS DAYS  DELIVERY JUL AUG SEP OoCT NOV DEC
ISO 37001:2016 Anti-bribery Management System: Requirements 1 Live online 14 17

ISO 37001:2016 Anti-bribery Management System: Implementing 2 Live online  15-16 18-19

ISO 37001:2016 Anti-bribery Management Systems: Internal Auditor 2 Live online  17-18 20-21

ISO 37001:2016 Anti-bribery Management Systems Lead Auditor - Non IRCA 5 Live online = 21-25 24-28
COMPLIANCE MANAGEMENT SYSTEMS DAYS  DELIVERY JUL AUG SEP OoCT NOV DEC
1SO 37301:2021 Compliance MS: Requirements 1 Live online 17 3

ISO 37301:2021 Compliance MS: Implementation 2 Live online 18-19 4-5

ISO 37301:2021 Compliance MS: Internal Auditor 2 Live online 20-21 6-7

Get in touch:
bsi.me@bsigroup.com
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Governance, risk,

BUSINESS CONTINUITY

ISO 22301:2019 Requirements

ISO 22301:2019 Requirements

ISO 22301:2019 Implementation

ISO 22301:2019 Internal Auditor

ISO 22301:2019 Lead Implementer

ISO 22301:2019 Lead Implementer - Dubai

ISO 22301:2019 Lead Implementer - Qatar

ISO 22301:2019 Lead Implementer - Abu Dhabi

ISO 22301:2019 Lead Implementer - Riyadh

CQI and IRCA Certified BCMS ISO 22301:2019 Lead Auditor (PR363)

CQI and IRCA Certified BCMS ISO 22301:2019 Lead Auditor (PR363) - Dubai
CQI and IRCA Certified BCMS ISO 22301:2019 Lead Auditor (PR363) - Qatar
CQI and IRCA Certified BCMS ISO 22301:2019 Lead Auditor (PR363) - Abu Dhabi
Certified Business Continuity Lead Professional

Certified Business Continuity Lead Professional - Dubai

Business Continuity Plans (BCP) Principles and Practices

Business Impact Analysis

ISO 22316:2017 Organizational resilience - Principle and attributes: Awareness
ISO 22361:2022 Crisis Management Lead Implementer

ISO 22361:2022 Crisis Management Requirements

ISO 22361:2022 Crisis Management Requirements - Riyadh

EFFECTIVE GOVERNANCE

BS 13500:2013 Requirements
BS 13500:2013 Implementation
BS 13500:2013 Internal Auditor
BS 13500:2013 Lead Auditor

Qo

Get in touch:
bsi.me@bsigroup.com
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Built environment and construction

Across the built environment, from housing, industrial, commercial, hospitals
and schools, to civil engineering, infrastructure and urban spaces, our
courses are designed to help you build resilience, embrace new technology,

and be fit for the future.

Quality in the Built Environment
(ISO 9001 and BS 99001)

Learn the key terms, definitions, and foundations of

BS 99001, so you feel prepared for certification,
enabling a smoother alignment to best practice.

Popular
Building Information Modelling (BIM)

Learn the systems, tools, and techniques to

embed best practice BIM. From fundamentals to

Part 6, and everything in between. Our courses

will help you o understand the opportunities that

collaboration brings within a digital
environment.

Earn a BIM Qualification, validating expertise.

bsi bsi

\J

BIM Asset
Information

BIM Project
Information

CERTIFIED
PROFESSIONAL

CERTIFIED
PROFESSIONAL

Carbon Management in Buildings and
Infrastructure PAS 2080

Learn the requirements of PAS 2080 and help
enhance your organization's environmental
reputation in support of your sustainability goals.

Environmental Management ISO 14001

Explore how to operate more sustainably and
join the carbon reduction initiative.

Health and Safety ISO 45001

Gain the confidence and competencies to
mitigate occupational and health risks to all
stakeholders.

Information Security ISO/IEC 27001

Protecting personal records and commercially
sensitive information is critical.

\g Click the courses to learn more | »,



https://www.bsigroup.com/en-AE/Our-services/Training-courses/BIM-Training-Solutions/
https://www.bsigroup.com/en-GB/training-courses/pas-2080-carbon-management-in-buildings-and-infrastructure/
https://www.bsigroup.com/en-GB/training-courses/pas-2080-carbon-management-in-buildings-and-infrastructure/
https://www.bsigroup.com/en-AE/ISO-14001-Environmental-Management/ISO-14001-Training-courses/
https://www.bsigroup.com/en-AE/Occupational-Health-and-Safety-ISO-45001/iso-45001-training-courses/
https://www.bsigroup.com/en-AE/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/
https://www.bsigroup.com/en-GB/training-courses/quality-in-the-built-environment-sector-iso-9001-and-bs-990012022/
https://www.bsigroup.com/en-GB/training-courses/quality-in-the-built-environment-sector-iso-9001-and-bs-990012022/

Built environment and construction schedule

ROAD TRAFFIC SAFETY

ISO 39001:2012 Requirements

ISO 39001:2012 Implementation

ISO 39001:2012 Internal Auditor

ISO 39001:2012 Lead Auditor - Non IRCA

BUILDING INFORMATION MODELLING (BIM)

BIM Fundamentals

BIM Fundamentals

ISO 19650 Part 2: Project Delivery Phase

ISO 19650 Part 3: Information Management in the Operational Phase
ISO 19650 Part 4: Information Exchange

ISO 19650 Part 5: Security and BIM

PAS 1192 Part 6: Health and Safety

Get in touch:
bsi.me@bsigroup.com
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Food and retail

For businesses and
professionals alike, the
food industry of today is a

sector of vast opportunity.

Demonstrate your
commitment to food
safety and standards
across the supply chain
with our courses and
qualifications.

® 1CQI | @IRCA

&

Get in touch:
bsi.me@bsigroup.com

BRCGS Global Standard

Developed with the Standard Managers
and in line with new issues of the Global
Standards, BRCGS training courses
provide delegates with the most up-to-
date information.

ISO 22000 Food Safety

Our ISO 22000:2018 Food Safety
Management Systems courses are
activity-based, resulting in a deeper
understanding of the material and a
greater, immediate impact on job
performance.

FSSC 22000 Food Safety

Food Safety System Certification 22000
(FSSC 22000) is a robust, ISO-based,
internationally accepted certification
scheme for auditing and certification of
food safety.

Hazard Analysis Critical Control Points
(HACCP)

HACCP is a risk management tool and is
primarily used to manage food safety
risk, enabling you to identify hazards
and implement internationally
recognized food safety hazard controls
to manage the risks.

Food Safety Culture

Encouraging the right behaviours and
actions within a food organization has
become known as a culture of food
safety. While the concept isn't new, the
path to a culture of food safety hasn't
always been clear.

Food Safety Foundation Qualification

Food Safety Foundation is suitable if
you are new to a role in food and need
to understand the principles of food
safety and hygiene, HACCP, and
Allergens.

YR Click the links to learn more
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https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=&standards=&type=training&facets=4@0@37&page=1
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=&standards=&type=training&facets=4@0@37&page=1
https://www.bsigroup.com/en-AE/industries-and-sectors/food-and-drink/food-training-courses/understanding-and-improving-your-culture-of-food-safety-training-course/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/food-safety-foundation-qualification/
https://www.bsigroup.com/en-AE/brcgs-global-standards/brcgs-training-courses/
https://www.bsigroup.com/en-AE/ISO-22000-Food-Safety/Training-courses-ISO-22000/
https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=&standards=13&type=training

Food and retail schedule

FOOD MANAGEMENT

Food Safety Foundation

ISO 22000:2018 Requirements

ISO 22000:2018 Implementation

ISO 22000:2018 Internal Auditor

ISO 22000:2018 Lead Implementer

CQI and IRCA Certified ISO 22000:2018 Lead Auditor (PR359)
FSSC 22000 V6 Lead Auditor

Understanding and Improving Your Culture of Food Safety

Get in touch:
bsi.me@bsigroup.com
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Healthcare

Embrace a future of
healthcare excellence,
solving global
challenges in life
sciences, care delivery,
and bringing a
successful product to
market within this
highly regulated sector.

We are:

A designated EU Notified Body
A UK Approved Body

An accredited ISO 13485
certification body

A recognized Auditing
Organization under the Medical
Device Single Audit Program
(MDSAP)

A globally recognized
certification body

Get in touch:
bsi.me@bsigroup.com

and life sciences

Popular

Medical Devices Quality Management
ISO 13485

Familiarize yourself with ISO 13485 and
understand how to implement it and/or
audit your QMS.

CE Marking
« Awareness of the IVDR

» Requirements and implementation of
the MDR for CE Marking

* Requirements and implementation of
the IVDR for CE Marking

e IVDD to IVDR Transition

» Introduction to Medical Device Software

Healthcare Quality Management
ISO 7101

Establish a sustainable, high-quality health
system and emphasize a people-centred
approach.

Specialist Training Courses

» EU Medical Device Regulation (MDR)
2017/745 - QMS Auditor

* Clinical Evaluation for Medical Devices

+ ISO 14971:2019 Risk Management for
Medical Devices: Requirements

» Manufacturing Process Validation for
Medical Devices: Introduction to
Concepts and Methods

» Performance evaluation and clinical
evidence for In Vitro Diagnostics (IVDs)

» Post Market Surveillance and Vigilance
under MDR and IVDR

* Technical documentation for In Vitro
Diagnostic Devices (IVDs)

» Technical documentation for the
Medical Device Regulation (MDR)

Earn a BSI Qualification, available for
ISO 13485, IVDR and MDR.

bsi bsi

\J

1SO 13485
Internal Auditor

1S0 13485
Lead Auditor

CERTIFIED
PROFESSIONAL

CERTIFIED
PROFESSIONAL

R Click the links to learn more|
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https://www.bsigroup.com/en-GB/products-and-services/training-courses-and-qualifications/iso-13485-training-courses/?utm_campaign=uk-as-train-lg-os-ot-mpd-dor-brochure-0125
https://www.bsigroup.com/en-gb/products-and-services/training-courses-and-qualifications/training-courses-results/?q=&topics=29&standards=&type=training
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/Our-services/Training-courses/qualifications/
https://www.bsigroup.com/en-AE/iso-13485-medical-devices/iso-13485-training-courses/
https://www.bsigroup.com/en-AE/iso-13485-medical-devices/iso-13485-training-courses/
https://www.bsigroup.com/en-AE/Medical-Devices/training/Introduction-to-CE-Marking/
ISO%207101%20-%20Healthcare%20Organization%20Management
ISO%207101%20-%20Healthcare%20Organization%20Management

Medical devices schedule

MEDICAL DEVICES MANAGEMENT

ISO 13485:2016 Requirements

ISO 13485:2016 Requirements

ISO 13485:2016 Implementation

ISO 13485:2016 Internal Auditor

ISO 13485:2016 Quality Management Systems Auditor/Lead Auditor (PR350)

ISO 13485:2016 Quality Management Systems Auditor/Lead Auditor (PR350) - Dubai
ISO 13485:2016 Clause by Clause

Requirements and Implementation of the In Vitro Diagnostic Regulation (IVDR) for CE Marking
Implementation of the In Vitro Diagnostic Regulation (IVDR) for CE Marking

ISO 14971:2019 Risk Management for Medical Devices: Requirements

Get in touch:
bsi.me@bsigroup.com
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The power of learning

Investing in learning and development
can have a remarkable impact across an
organization, driving better performance,
continual improvement, and nurturing
and retaining top talent.

According to the World Economic
Forum, nearly half (44%) of an
individual worker’s skills need to
be updated. And that's just for
today’s jobs, let alone tomorrows.

Source: Forbes, 2024

7in10

say learning improves their sense of
connection to their organization

Source: LinkedIn Workplace Learning Report, 2024

People that set career goals engage
with learning 4x more than those
that don't

Source: LinkedIn Workplace Learning Report, 2024

Get in touch:
bsi.me@bsigroup.com

8in10

people say learning adds purpose
to their work

Source: LinkedIn Workplace Learning Report, 2024

Companies are 17% more

productive when employees get the

training they need

Source: Gallup, 2024

90%

of organizations are concerned
about employee retention, and
providing learning is the number
one retention strategy

Source: LinkedIn Workplace Learning Report, 2024

© 2025 BSI. All rights reserved. 28
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https://learning.linkedin.com/content/dam/me/business/en-us/amp/learning-solutions/images/wlr-2024/LinkedIn-Workplace-Learning-Report-2024.pdf
https://learning.linkedin.com/content/dam/me/business/en-us/amp/learning-solutions/images/wlr-2024/LinkedIn-Workplace-Learning-Report-2024.pdf
https://learning.linkedin.com/content/dam/me/business/en-us/amp/learning-solutions/images/wlr-2024/LinkedIn-Workplace-Learning-Report-2024.pdf
https://learning.linkedin.com/content/dam/me/business/en-us/amp/learning-solutions/images/wlr-2024/LinkedIn-Workplace-Learning-Report-2024.pdf
https://www.forbes.com/sites/forbesbusinesscouncil/2024/03/07/amid-pace-of-change-learning-and-development-can-be-mission-critical
https://www.devlinpeck.com/content/employee-training-statistics

i1

&

Fantastic course on Risk Management based on ISO
31000:2018 standard with outstanding detail and
extremely well explained! With very valuable insights not
only about the standard but also about the industry's
real-life points of view. Thank you to the tutor and BSI
Training Academy team for bringing us such a valuable
course!”

Saji Varghese, Director of QHSE
GCC Services

Get in touch:
bsi.me@bsigroup.com
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I would like to take this opportunity to thank
all representatives of BSI who made the
process of this course smooth and efficient,
especially Mr. Lee Allison for providing us with
all valuable information in a simple and
understandable way. Overall, very nice course
1| and a very nice teacher. Thank you again.”

0 P

—\\I \?\ Mohamed Alsuraihi, Information Security
Engineer.
Department of Economic Development
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I wanted to say a huge thanks for the CRisP
course. The tutor's knowledge, enthusiasm,
and patience were a credit to both the tutor
and BSI. Explanations and examples were
made inclusive and easy to understand.
Although it was tough going at times, the
tutor kept things moving well.”

Ty Whitlock, Fire Operations & Safety Manager,
Facilities Management
NEOM Operations
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Drive innovation, productivity, and resilience

Standards are blueprints for
excellence, providing robust
strategies for minimizing risk,
ensuring safety, and
championing sustainability.

Crafted meticulously by seasoned
industry experts, standards
represent the pinnacle of
organizational best practices.

When implemented, they serve as
robust rules, clear guidelines, or
precise definitions that businesses
can lean on to ensure operational
excellence.
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Browse available standards

Explore by industry, trending topics >
and access key BSI solution packs.

BSI Knowledge subscription

Embed best practice with company- >

Compliance navigator

Transforming how medical device
and IVD device manufacturers
manage their regulatory
documents to save time, maximize
resources and reduce risk.

YR Click the links to learn more
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https://www.bsigroup.com/en-GB/products-and-services/standards-services/bsi-knowledge-subscription/
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Get in touch

Our team can help you identify the best courses
and qualifications to enhance your skills, expand
your knowledge, and achieve your goals.

Visit bsigroup.com/training >
Call Dubai : +971 4 870 9300 >
Call Abu Dhabi: +971 2 509 5400  »
Call Qatar: +974 44527980 >

Email bsi.me@bsigroup.com >
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