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AENGE -~ AHBAEE - XUE - AREPERMTT ; INZR o EETSETE  HmF A
BER - SNEE R ESKMNT e BB S 4 -

BT (SNEAEEGA )NERRIALEIFEER BT EKEHAE R E
—EEHRBFEATELEFHE BT HNEREIEISELI T F

o MHEEK M WMEKEER B2 B RFKEER  RESHEE &

AMZEH O AMERNEK ;

o SMIHBERMNEEEARZNER I BXEEARER ;

o SEBRH ZPUAMEENSHER

ERBEEZMERERIEHRRBNSZT - a2 HER ( external
supplier )~ RELAEER ( internal supplier ) SEB I EE P T ERHERHE
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a) MBEEZFHIEE ( Scope of the SMS);

b) ARBEIERBERFMEE ( Policy and objectives for service management ) ;
) FRIFEIEETE (Service management plan);

d ZEEEMNENLTETHER  WHEFEMEE ( Change management and
information security policy, service continuity plan );

e) MABREEIRZHAVBIZ ( Processes of the organization’s SMS ) ;
f)  BRFEZEK ( Service requirements );

g) FBR#FE$E ( Service catalogue(s) );

h) MR#EEMRHZE ( Service level agreement(s) ) ;

i) ESNEEEERSR ( Contracts with external suppliers );

) BERAHEEISAHEENEZFR ZENHZ ( Agreements with internal
suppliers or customers acting as a supplier ) ;

k) AEREZKMIZR ( Procedures required by this document );
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