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Introductions Course aim, objectives and structure
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Annex SL: Appendix 2 introduction and framework
Annex SL: Appendix 2 terms and definitions
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Clauses 4, 5, 6, 7 / PDCA and SMS
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Comparison between I1SO/IEC 20000-1:2018 and ISO/IEC 20000-1:2011 / Key
mapping and changes
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ISO/IEC 20000-1 timeline and certification transition
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Day 2 course learning objectives and reminder of day 1 learning
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Clauses 8,9,10
& 8-9-10

Documented information in ISO/IEC 20000-1:2018
Case study and audit planning
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Summary / course reflection / review and final questions
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