1 INTRODUCTION
GIOT THIEU

1.1 A copy of these Terms and all other documents which apply to the Customer’s purchase of training
are available for the Customer to read at http://www.bsigroup.com/en-VN/About-BSI/Legal-
information/Terms-and-conditions-for-training-courses/.

Mgt ban sao cua Cdc Diéu Khoan nay va tat ca cdc tai liéu khac dp dung cho viéc Khach Hang mua
khoa dao tao co san dé Khdch Hang doc tai http://www.bsigroup.comy/en-VN/About-BSI/Legal-
informationy/ Terms-and-conditions-for-training-courses/.

1.2 If the Customer is a consumer (i.e. not purchasing the Training in the course of business, trade or

profession, herein “consumer”) then nothing in these Terms will affect its statutory rights. If the
Customer has any questions or complaints about the Training, please contact BSI.
Néu Khach Hang la nguoi tiéu dung (nghia la khéng mua Khoa Pao Tao trong qua trinh kinh doanh,
thuong mai hay lam viéc, sau déy goi la "nguoi tiéu dung”) thi khdng co ndi dung ndo trong Cac
biéu Khoan nay s€ anh hutng dén cac quyén lut dinh cua Khach Hang. Néu Khach Hang co bt ki
cau hoi hay khiéu nai nao vé Khoa Pao Tao, vui long lién hé BSI.

2 DEFINITION AND INTERPRETATION
DINH NGHIA VA GIAI THICH

In these Terms, unless the context otherwise requires, the following expressions shall have the
following meanings:

Trong Cac biéu Khoan nay, trur khi ngir canh yéu cdu khdc, cac tu’ ngif sau ddy s€ co nghia nhu’ sau:

Acknowledgement E-mail has the meaning assigned to it at clause 3.3.
Email Ghi Nhan co nghia nhu duoc quy dinh tai khoan 3.3.

Agreement refers to a contract between the Customer and BSI for the purchase of Training, on the
terms set out in the Booking Form and incorporating these Terms.

Thoa Thudn dé cap dén hop dong gidia Khdch Hang va BST dé mua Khoa Pdo Tao, theo cac diéu
khoan duoc néu trong Mau Pang Ki' va két hop Cac biéu Khoan nay.

Booking Form refers to the In-House Training Booking Form or the Public Training Booking Form, in
each case submitted by the Customer to BSI containing the details of the Customer and the
Delegate(s) (if applicable), including contact details, billing information, as well as the Training
requested. . -

Mau Pang Ki dé cdp dén Mau bang Ki' Khoa Bao Tao tai Doanh nghiép hodc Mau Pang Ki Khoa Pao
Tao Md réng, trong tung truong hop do Khdch Hang gui cho BSI ¢o chua théng tin chi tiét vé Khach
Hang va (nhiing) Hoc vién (néu cd), bao gom chi tiét lién hé, thong tin thanh todn, cdng nhu Khoa
Pao Tao duoc yéu cau.

BSI refers to the BSI entity stated in the Booking Form.
BSI dé cdp dén té churc BSI duoc néu trong Mau bang Ki.

Business Day refers to a day other than a Saturday, Sunday or public holiday in Territory, when
banks in the Territory are open for business. .

Ngay Lam Viéc dé cdp dén ngdy khéng phai la Thu Bay, Chu Nhat hodc ngay nghi I€ trong Lénh
Thé, khi cdc ngén hang trong Lanh Thé md cda hoat dong.

Charges refers to the charges payable by the Customer for the Training in accordance with clause 6
(Charges and Payment).

Cac Khoan Phi dé cip dén cac khoan phi ma Khdach Hang phai tra cho Khda Pao Tao theo khoan 6
(Cac Khoan Phi'va Thanh Toan).

Consumer has the meaning assigned to it at clause 1.2.
Nguoi Tiéu Dung co nghia nhu duoc quy dinh tai khoan 1.2.

Course Confirmation E-mail has the meaning assigned to it at clause 3.4.
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. . -
Email Xac Nhin Khoa Pao Tao co nghia nhu duoc quy dinh tai khoan 3.4.

Customer refers to the person who is purchasing the Training from BSI.
Khach Hang dé cap dén nguoi mua Khda Pao Tao tur BSI.

Delegate(s) refers to the individual(s) attending the Training, which may be the Customer.
(Nhifng) Hoc vién dé cdp dén (cdc) cd nhén tham gia Khda Pao Tao, (cac) cd nhén do cd thé la
Khach Hang.

In-House Training refers to training that is conducted for the Customer online or at a physical location
of the Customer’s choice (and accepted by BSI), and the training will be for a minimum number of
Delegates.

Khoa Pao Tao tai Doanh nghiép dé cip dén khoa dao tao duoc thuc hién cho Khdch Hang truc
tuyén hodc tai dia diém thuc té theo lua chon cda Khdch Hang (va duoc BSI chdp nhén), vé khda dao
tao sé danh cho mét sé luong Hoc vién toi thiéu.

In-House Training Booking Form refers to the hard-copy or soft-copy document (also referred to
as a ‘proposal’) for booking In-House Training.

Mau Pang Ki Khoa Pao Tao tai Doanh nghiép dé cip dén tai liéu ban cung hoac ban mém (con
duoc goi 13 'dé xuét)) dé ding ki Khoa Pao Tao tai Doanh nghiép.

Public Training refers to training that is available to members of the public, including the Customer,
either at a physical location or online, as detailed in the description of the Training.

Khoa Pao Tao MdJ rong dé cap dén khoa dao tao danh cho cac thanh vién cda coéng dong, bao gém
Khdch Hang, tai mot dia diém thuc té hodc truc tuyén, nhu’ duc néu chi tiét trong mé ta cua Khda
Pao Tao.

Public Training Booking Form refers to the electronic document found online for booking Public
Training.

Mau Pang Ki Khéa Pao Tao MdJ réng dé cdp dén vén ban dién tu truc tuyén dé ding ki Khda Dao
Tao Md réng.

Terms refers to these terms and conditions of purchase, together with the BSI privacy policy available
at https://www.bsigroup.com.

Cac Diéu khoan dé cdp dén cdc diéu khoan va diéu kién mua nay, cung vdi chinh sach quyén riéng
tu’ cua BSI c0 san tai https.//www.bsigroup.com.

Territory refers to the country or territory where BSI is established, as set out in the Booking Form.

Lanh Thé dé cap dén qudc gia hodc I8nh thé noi BSI dupc thanh I3p, nhu duoc néu trong Mau Pang
Ki.

Training refers to training services provided by BSI to the Customer, which is conducted either at a
physical location or online.

Khoa Pao Tao dé cap dén cdc dich vu dao tao do BSI cung cdp cho Khach Hang, duoc tién hanh tai
mét dia diém thutc té hodc truc tuyén.

Training Materials refers to any materials or documents provided or loaned by BSI to the
Delegate(s), and includes both hard copies, soft copies and downloadable soft copy materials.

Tai Liéu Pao Tao dé cip dén bét ki tai liéu hoac van ban nao do BSI cung cdp cho (nhiing) Hoc
vién hodac cho (nhiing) Hoc vién muon, va bao gom ca cdc ban cung, ban mém va cac tai liéu dang
bén mém co thé tai vé.

3 MAKING A BOOKING
PANG KI

3.1 Booking Public Training. To book Public Training, the Customer must complete and submit the
online Public Training Booking Form, and specify the Public Training that the Delegate(s) requires.
Advance payment of the Charges may be required at the point of submission in order to reserve a
place in the Public Training.
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DPang Ki Khoa Pao Tao Mo rong. Dé ding ki Khda Bao Tao MJ réng, Khach Hang phai hoan thanh
va ngp truc tuyén Mau Pang Ki Khoa Pao Tao MdJ réng, va ghi ré Khoa Bao Tao MJ rong ma (nhing)
Hoc vién yéu cdu. Viéc thanh toan trudc Cac Khoan Phi co thé dutc yéu cdu véo thoi diém ndp dé
gitT cho trong Khda Pdo Tao MdJ rdng.

3.2 Booking In-House Training. To book In-House Training, the Customer must accept In-House

Training Booking Form, which specifies the In-House Training that the Delegate(s) requires. Once the
booking has been accepted in accordance with clause 3.3, instructions on making payment for the
Charges will be sent to the Customer.
DPang Ki Khoa DPao Tao tai Doanh nghiép. Dé dang ki Khda Pao Tao tai Doanh nghiép, Khich
Hang phai chdp nhan Mau Pang Ki Khda Pao Tao tai Doanh nghiép co ghi ro Khoa Pdo Tao tai
Doanh nghiép ma (nhiing) Hoc vién yéu cau. Mot khi viéc dang ki duoc chap nhan theo khoan 3.3,
cdc huong dan vé viéc thutc hién thanh toan Cac Khoan Phi sé duoc gui cho Khach Hang.

3.3 Acknowledgement of Booking. After the Customer has submitted the Booking Form, BSI will
acknowledge receipt by e-mail, which will contain key information about the relevant Training (the
“Acknowledgement E-mail”). This does not mean that BSI has accepted the booking, and BSI will
contact the Customer if the Customer’s booking has been rejected at any time, which may be because:
(a) an incomplete Booking Form has been submitted, or (b) a Booking Form has been submitted with
changes made to the terms and conditions, or (¢) an In-House Training Booking Form has not been
signed and returned in time, or (d) the Delegate(s) do not meet the minimum requirements (such as
age) or possess the relevant prerequisites (such as qualifications) for the Training, or (e) for Public
Training, the minimum number required for BSI to conduct the Public Training has not been met.
Ghi Nhén Dadng Ki. Sau khi Khdch Hang ndp M3u Péng Ki, BSI sé bdo d& nhén duoc béng email cd
chua cac théng tin chinh cua Khda Pao Tao lién quan ("Email Ghi Nhan”). Diéu nay khéng co nghia
la BSI da chap nhan viéc dang ki, va BSI s€ lién hé Khach Hang néu viéc dang ki cua Khach Hang bi
tir chéi vao bt ki lic nao, cd thé bdi vi: (a) Mau Béng Ki d§ ndp chua hoan chinh; hodc (b) Mau Dang
Ki d& ndp vidi nhithg thay déi duoc thutc hién déi vdi céc diéu khoan va diéu kién; hodc (c) Mau Béng
Ki' Khoa bao Tao tai Doanh nghiép chua duoc ki va gui lai ding han; hodc (d) (nhing) Hoc vién
khéng dap uhg cdc yéu ciu téi thibu (nhur db tudi) hodc khdng cd cac diéu kién tién quyét lién quan
(nhur bang cép) cho Khda Pao Tao; hodc (e) doi vdi Khoa Pao Tao MJ réng, khdong dat s6 luong toi
thiéu cén cd dé BSI thutc hién Khda Pao Tao MJ réng.

3.4 Acceptance of Booking.
Chap Nhin Pang Ki.

(@) Once a booking is accepted, an email will be sent by BSI to the Customer, containing details of

the Training including Training date(s) and time, instructions on how the Delegate(s) will attend
the Training, and any other information that may be necessary, which will form part of the
Agreement ("Course Confirmation E-mail”).
Mot khi viéc dang ki dupc chap nhdn, mot email sé€ duoc BSI gui cho Khdch Hang, cd cdc chi tiét
vé Khoa Pao Tao bao gém (cdc) ngay va thoi gian cda Khoa Bdo Tao, cdc hudng dan vé lam thé
néo dé (nhitng) Hoc vién tham du’ Khda Bao Tao, va bat ki théng tin cdn thiét ndo khac, ma sé
tao thanh mot phan cda Thoa Thuén (“Email Xac Nhan Khoa Pao Tao”).

(b) If the Charges have not been paid at this point, BSI will provide instructions on how to make
payment.

Néu Céc Khoan Phi chua duoc thanh todn vao thoi diém nay, BSI sé cung cdp cac hubng dan vé
cach thue thue hién thanh toan.

(c) If the Customer does not receive the Course Confirmation E-mail one week before the
commencement of the Training or if the Customer has any questions, please contact BSI.

Néu Khach Hang khdng nhan duoc Email Xac Nhdn Khoa Pao Tao mét tuén trudc khi bat diu
Khoa Pao Tao hoac néu Khach Hang co bat ki cdu hoi nao, vui long lién hé BSI.

(d) Once BSI has sent the Course Confirmation E-mail, a legally binding contract will be formed
between BSI and the Customer and BSI will be required to provide the Training.

Mot khi BST d& gui Email Xdc Nhdn Khoa Bao Tao, mét hgp déng mang tinh rang budc phap If
SE duoc hinh thanh giia BSI va Khach Hang va BSI s€ phai cung cap Khda Pao Tao.

4 SUPPLY OF THE TRAINING

CUNG CAP KHOA DAO TAO
4.1 BSI shall use reasonable endeavours to supply the Training to the Delegate(s) in accordance with
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these Terms in all material respects but reserves the right to change the content of any Training or
Training Materials at any time and without notice.

BSI sé st dung cdc nd luc hop If dé cung cdp Khda Pao Tao cho (nhing) Hoc vién theo Cac Piéu
Khoan nay trong moi phuong dién quan trong nhung bao luu quyén thay déi ndi dung cua bét ki Khda
Pao Tao hodc Tai Liéu Pao Tao vao bét ki lic nao va khdng co thdng bao.

4.2 BSI shall use reasonable endeavours to meet any specified training dates, but any such dates are
subject to change.
BSI sé& su dung céc nd luc hop If dé dép ung nhiing ngdy déo tao d& ghi, nhung bét ki nhiing ngdy
nao nhur vdy ciing co thé thay doi.

4.3 BSI reserves the right to cancel or postpone the Training at any time, without incurring additional

liability to the Customer. Unless the Customer agrees to the proposed dates for the postponed
Training, if BSI is not able to supply the Training on the agreed date it shall notify the Customer, cancel
the booking and offer (at BSI's sole discretion) a full refund or a credit note.
BSI bao luu quyén huy hodc hodan Khoa Pao Tao vdo bat ki lic ndo, ma khéng phai chiu thém trach
nhiém déi vai Khdach Hang. Trir khi Khdch Hang dong y vdi nhiing ngay duoc dé xuat do Khoa Pao
7ao bi hodn, néu BSI khdng thé cung cp Khda Pao Tao vao ngay di ddng y, BSI sé théng bdo vdi
Khach Hang, huy viéc dang ki va dé xuét (theo quyét dinh riéng cua BSI) viéc hoan du tién hoac
chung t ghi nhén khoan tién d thanh toan cho viéc su’ dung dich vu/san phdm cda BSI sau nay.

5 CUSTOMER'S OBLIGATIONS

NGHIA VU CUA KHACH HANG
5.1 The Customer shall:

Khdch Hang phéi:

(a) provide reasonable co-operation with BSI in all matters relating to the Training; and
cung cap su hop tac hop I vai BSI trong tat ca nhithg vén dé lién quan dén Khoa Pao Tao; va

(b) provide BSI, its employees, agents, consultants and subcontractors, with any information which
may be required by BSI in the organisation of the Training, including, but not limited to, details in
respect of the Delegate(s) and ensuring that such information is complete and accurate in all
material respects.
cung cadp cho BSI, nhifng nguor lao dong, dai I, bén tu vén va cac nha thdu phu cua BSI, bat ki
théng tin ndo ma BSI yéu cdu trong viéc té chuc Khoa Pao Tao, bao gdm nhung khdng gidi han,
chi tiét vé (nhiihg) Hoc vién va dam bao rang thong tin do la ddy du va chinh xac vé moi phuong
dién quan trong.

5.2 Without the express written permission from BSI, the Customer shall not, and, where applicable, shall

ensure that the Delegate(s) does not:

Khéng cd su’ cho phép r6 rang bang van ban tur BSI, Khach Hang sé khéng, va, néu cd, phai dam bdo

rang (nhiing) Hoc vién khdng:

(a) record the Training in any way;
ghi lai Khda Pao Tao dudi bat ki hinh thuc nao;

(b) reproduce, scan or copy, alter, modify, translate (in each case, whether in whole or in part) the
Training Materials except for the sole purpose of completing the Training; or
sao chép lai, scan hodc tao ban sao, thay thé, chinh sua, dich (trong tung truong hop, cho du la
toan bd hay mét phan) Tai Liéu Bao Tao tra’ khi cho muc dich duy nhéat la hoan thanh Khoa bao
Tao,; hoac

(c) permit the Training Materials (whether in whole or in part) to be reproduced, scanned, copied,
combined with or become incorporated into any other materials.
cho phép Tai Liéu Pao Tao (cho du la toan bé hay mot phan) duoc sao chép /ai, scan, tao ban
sao, két hap vdi hoac trd thanh mot phan cua bét ki tai liéu nao khac.

5.3 For Training delivered online, the Customer shall ensure that it or, if applicable, the Delegate(s):
Doi vdi Khéa Pdo Tao duoc cung cap truc tuyén, Khdch Hang phai dam bao rdng Khach Hang hodc, néu
co, (nhithg) Hoc vién:
(a) is able to meet the basic technical system requirements for hardware and software as may be
prescribed by BSI from time to time; and
C0 thé dap ung cdc yéu cdu hé théng ki thudt co ban vé phén cung va phdn mém ma cd thé duoc
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5.4

6.1

6.2

6.3

6.4

dua ra bdi BSI theo tung thoi diém; va

(b) does not upload any content that infringes upon the rights of third parties, are in contravention
of applicable law, or would lead to BSI being in contravention of applicable law.
khong tai 1én bat ki noi dung ndo ma vi pham quyén cua cac bén thiu ba, trai voi phap luét ap
dung, hoac khién BSI lam trai phap ludt dp dung.

Where Training is being delivered at the Customer’s (or, if applicable, a Delegate’s) premises, the
Customer (or, if applicable, the Delegate) shall provide BSI with: (a) access, training space and any
equipment necessary for the delivery of the Training; and (b) such facilities as are reasonably notified
to the Customer (or, if applicable, the Delegate) in advance.

Truong hop Khda Pao Tao duoc cung cdp tai cac co sd cua Khach Hang (hoac, néu cdo, tai cac co sd
cua Hoc vién), Khach Hang (hodc, néu cd, Hoc vién) phai cung cap cho BSI: (a) quyén ra vao, noi
dao tao va bat ki thiét bi nao can thiét cho viéc cung cdp Khéa Pdo Tao, va (b) nhiing tién ich nay
duoc thdng bdo trudc mot cach hap If cho Khdach Hang (hoac, néu cd, Hoc vién).

CHARGES AND PAYMENT

CAC KHOAN PHI VA THANH TOAN

The Customer shall pay any invoice issued by BSI within 30 calendar days of the date of the invoice
or prior to the Training taking place whichever is earlier, to a bank account provided on the invoice by
BSI. For Bookings completed online, the Customer shall make payment in accordance with the
directions provided on the website to BSI, in the absence of which payment shall be made within 30
calendar days of the date of the invoice or prior to the Training taking place whichever is earlier.
Khdch Hang phai thanh toan bat ki hoa don nao duoc phat hanh bdi BSI trong vong 30 ngay duong
lich tur ngay cua hoa don hodc trudc khi Khda Bao Tao dién ra, tuy theo truong hop nao dén som
hon, vao tai khoan ngdn hang duoc cung cdp trén hda don bdi BSI. D6i vdi nhiing Pang Ki d& hoan
thanh truc tuyén, Khach Hang phai thanh toan cho BSI theo cdc huong dan duoc cung cap trén trang
web cda BSI, trong truong hgp khdng co huong dan nay thi viéc thanh toan phai duoc thuc hién
trong vong 30 ngay duong lich tu ngay cua hoa don hoac trudc khi Khda Pao Tao dién ra, tuy theo
truong hop ndo dén sém hon.

Notwithstanding clause 6.1, where the Booking is made less than 7 calendar days away from the date
of Training, payment is due immediately.

B3t ké khoan 6.1, khi Béng Ki duoc thutc hién it hon 7 ngay duong lich trudc ngay cla Khda Pao Tao,
viéc thanh toan phai duoc thuc hién ngay 1ap tuc.

Failure by the Customer to pay any Charges when they fall due may (at BSI's discretion) result in:
Viéc Khach Hang khong thanh toan bat ki Cic Khoan Phi' nao khi chung dén han thanh toan co thé (theo
quyét dinh cua BSI) dan dén:
(a) the allocation of the Delegate’s place in the Training to others;
viéc phan b6 vi tri cua Hoc vién trong Khda Bao Tao cho ngudi khac;
(b) BSI cancelling its Agreement with the Customer to provide the Training without incurring any
liability; and/or
BSI huy Thoa Thuén cung cdp Khoa Pao Tao vdi Khach Hang ma khdng chiu bat ki trach nhiém
nao, va/hodc
(c) if the training has already been delivered to the Delegate(s), BSI withholding certifications that are
due to the Customer having completed the Training.
néu khoa dao tao da duoc cung cép cho (nhiihg) Hoc vién, BSI gitT lai cac chung nhén danh cho
Khach Hang d& hoan thanh Khoa Pao Tao.

Without prejudice to any other right or remedy that it may have, if the Customer fails to pay BSI any
sum due under this Agreement on the due date the Customer shall pay interest on the overdue sum
from the due date until payment of the overdue sum, whether before or after judgment. Interest under
this clause will accrue each day at 4% a year or the highest rate allowed under the law, whichever is
lower.

Khéng lam anh hudng dén bét ki quyén hay bién phap khac phuc nao cd thé cd, néu Khdch Hang
khéng thanh toan cho BSI bét ki khoan tién dén han theo Thoa Thudn nay vao ngay dén han, Khdach
Hang phai thanh todn tién 15/ trén khoadn tién qud han k€ tu’ ngay dén han cho dén khi thanh todn
xong khoan tién qua han do, du trudc hodc sau phan quyét. Tién lai theo khoan nay s€ duoc cdng
dén moi ngay & muc 4% mot nam hodc muc 157 sudt cao nhat duoc phép theo phap luét, tuy theo
muc 147 suat nao thap hon.
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6.5

6.6

7.1

7.2

7.3

All sums payable to BSI under this Agreement:
T4t ca cdc khoan tién phai thanh toan cho BSI theo Thoa Thuan nay:

(a) are exclusive of goods and services tax, sales and services tax, value-added tax, and other like
taxes (but not including such taxes levied on BSI as corporate income taxes), and the Customer
shall in addition pay an amount equal to any taxes chargeable on those sums; and
khéng bao gom thué dich vu va hang hoa, thué dich vu va ban hang, thué gia tri gia tang, va cac
khoan khdc nhu thué (nhung khong bao gom thué danh vao BSI nhu thué thu nhdp doanh
nghiép), va Khdach Hang phai thanh toan thém mot khoan tuong duong voi bat ki khoan thué nao
phai chiu trén tat ca cac khoan tién phai thanh toan do; va

(b) shall be paid in full without any set-off, counterclaim, deduction or withholding (other than any
deduction or withholding of tax as required by law).
phai duoc thanh toan dady du ma khong co bat ki su can tra, doi boi hoan, khdu tru hodc gilT lai
nao (ngoai bat ki sur khau tra hodc gitt lai khoan thué nao theo quy dinh cua phap Iuat).

Whilst BSI takes reasonable care and skill to ensure that the prices of the Training are correct,
mistakes may sometimes be made. If a mistake is discovered in the price of the Training that has
been booked by the Customer, BSI will notify the Customer and the Customer may either (a) reconfirm
the booking at the correct price, or (b) cancel the booking. In this instance, if BSI notifies the Customer
and does not receive a response, the booking will be cancelled.

Trong khi BSI c0 su’ can than va ki ndng hop If dé dém bao réng gid cua Khda Pao Tao la chinh xac,
sai st dbi khi co thé xdy ra. Néu cd sai sot dutic phat hién trong gid cua Khda Pao Tao di duoc déng
ki boi Khdch Hang, BSI sé théng bao cho Khach Hang va Khach Hang cd thé hodc (a) xdc nhén lai
viéc dang ki theo gid chinh xac, hodc (b) huy viéc dang ki. Trong truong hop nay, néu BSI thong bao
cho Khdch Hang va khong nhan duoc phan hoi, viéc dang ki sé€ bi huy.

CANCELLATION

HUY BO

Public Training. The Customer may cancel its registration for a Public Training on 30 calendar days’
written notice to BSI. Public Training may not be cancelled within 30 days of the start date of the Public
Training.

Khoa Pao Tao MJ rong. Khach Hang cd thé huy déng ki doi vdi Khda Pao Tao MJ réng bang théng
bdo bang van ban trudc 30 ngady duong lich cho BSI. Khda Pao Tao MJ réng khdng duoc hdy trong
vong 30 ngay ké tur ngay bat diu cla Khda Bao Tao MJ rdng.

In-House Training. The Customer may cancel or postpone the In-House Training by giving no less
than 30 calendar days before the In-House Training by giving written notice to BSI at the email set out
in the Acknowledgement E-mail. In-House Training may not be cancelled or rescheduled within 15
calendar days of the start date of the In-House Training. Where In-House Training is postponed, it
shall be within 60 calendar days of the original date. The Customer may substitute any Delegate by
giving no less than 15 calendar days before the In-House Training by giving written notice to BSI at
the email set out in the Acknowledgement E-mail.

Khoa Pao Tao tai Doanh nghiép. Khach Hang cd thé huy hodc hodn Khda Pao Tao tai Doanh
nghiép khéng it hon 30 ngay duong lich trudc Khda Pao Tao tai Doanh nghiép bing viéc gui théng
bdo bang van ban cho BSI dén dia chi email duoc néu trong Email Ghi Nhan. Khda Pao Tao tai
Doanh nghiép khéng duoc hiy hodc xép lich lai trong vong 15 ngdy duong lich ké tir ngay bat dau
cua Khoa Pao Tao tai Doanh nghiép. Truong hop Khoa Pao Tao tai Doanh nghiép bi hodn, thoi
gian s€ la trong vong 60 ngay duong lich k€ tir ngay ban déu. Khaéch Hang cd thé thay thé bét ki Hoc
vién nao khdng it hon 15 ngay duong lich trudc Khoa Pao Tao tai Doanh nghiép bang viéc gui
thong bao bang van ban cho BSI dén dia chi email duoc néu trong Email Ghi Nhan.

If the Customer is exercising its right to cancel the Training in accordance with clauses 7.1 and 7.2
above, BSI may deduct from any refund an amount for the supply of the Training for the period for
which it was supplied, ending with the time when the Customer notified BSI of its wish to cancel. The
amount deducted will be in proportion to the Training already provided, in comparison with the full
Training agreed to be provided. Where Training Materials have been sent to the Delegate(s) for
Training delivered online, the Training may not be rescheduled and the Charges for such Training is
non-refundable.

Néu Khdch Hang thutc hién quyén cda minh dé huy Khda Pao Tao theo cdc khoan 7.1 va 7.2 trén, BSI
CO thé khiu tru tir bét ki khoan hoan tré néo mot s6'tién cho viéc cung cp Khda Pao tao cho khodng
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thoi gian mé no duoc cung cdp, két thic vao thoi diém Khach Hang théng bao cho BSI vé mong mudn
huy. S6'tién duoc khdu trir s€ tuong ung vdi Khoa Bao Tao da duoc cung cép, so vdi toan bg Khoa Pao
Tao d5 dong y cung cép. Trong truding hop Tai Liéu Péo Tao dé duoc gui tdi (nhithg) Hoc vién dé Khda
Pao Tao duoc cung cadp truc tuyén, thi Khoa Bao Tao khéng duoc xép lich lai va Cac Khoan Phi cho
Khoa Pdo Tao do sé khdng duoc hoan lai,

7.4 Consumer Cancellation Rights. This clause applies only to a Customer who is also a consumer (i.e.
not purchasing the Training in the course of business, trade or profession):

Quyén Huy Bo Cua Nguoi Tiéu Dung. Khoan ndy chi ap dung doi vdi Khdch Hang dong thoi la

nguoi tiéu dung (nghia la khéng mua Khoa Pao Tao trong qua trinh kinh doanh, thuong mai hay lam

viéc):

(a) Without prejudice to the rights in clauses 7.1 and 7.2, the Customer has a right to cancel its order
for the Training within 14 calendar days without giving any reason. The cancellation period will
expire after 14 calendar days from the date on which the Course Confirmation E-mail was received.
Khéng lam anh huong dén cac quyén tai cac khoan 7.1 va 7.2, Khach Hang co quyén hdy don dat
Khoa Pao Tao trong vong 14 ngay duong lich ma khéng can dua ra bét ki Ii do nao. Thoi gian huy
SE hét han sau 14 ngay duong lich k€ tir ngay nhan duoc Email Xdc Nhdn Khda Bao Tao.

(b) If the Customer decides to cancel the Training in accordance with clause 7.4(a), BSI will reimburse
the Customer for all Charges which BSI has received from the Customer in relation to such
Training. However, if the Customer has booked the Training to begin during the 14 day
cancellation period and later decides to cancel, the Customer shall be liable to pay for the full
costs of the Training.

Néu Khdach Hang quyét dinh huy Khoa Pao Tao theo khoan 7.4(a), BSI sé€ hoan tra cho Khach
Hang tat ca Cac Khoan Phi ma BSI da nhan tur Khdach Hang lién quan dén Khoa Bao Tao do. Tuy
nhién, néu Khach Hang d& dang ki Khda Pao Tao dé bét diu trong thoi gian hdy 14 ngay va sau
do quyét dinh huy, Khach Hang phai chiu trach nhiém thanh toan toan b chi phi cua Khoa Pao
7ao.

(c) If the Customer wishes to cancel the Training, the Customer must inform BSI of its decision to

cancel the Training by a clear statement sent by post or e-mail, which shall include the Customer’s
name, address, training name, training date, and other such detail as relevant in order for BSI to
determine the relevant booking information.
Néu Khdch Hang mubn huy Khda Pao Tao, Khach Hang phai thong bao cho BSI vé quyét dinh
huy Khda Pao Tao cua minh bang mot tuyén bé ré rang duoc gui qua duong buu dién hoac e-
mail, bao gém tén, dia chi, tén khoa dao tao, ngay dao tao cua Khach Hang va cac chi tiét khac
0 lién quan dé BSI xdc dinh théng tin dang ki cd lién quan.

(d) To meet the cancellation deadline, it is sufficient for the Customer to send its notice of cancellation
before the cancellation period has expired. If the Customer sends BSI a notice of cancellation by
post, BSI advises the Customer to keep proof of postage.

Dé dap ung thoi han huy, Khdch Hang chi cdn gui théng bao huy trubc khi hét thoi han hdy. Néu
Khdch Hang gui cho BSI thdng bdo huy qua duong buu dién, thi BSI khuyén Khach Hang nén gild
lai bang chung vé buu phi,

(e) BSI will make the reimbursement without undue delay, and no later than 14 calendar days after

the day on which BSI are informed about the Customer’s decision to cancel the booking, or 30
calendar days after the date BSI receives back from the Customer any Training Materials supplied
to the Customer, whichever is later.
BSI sé thut hién viéc hoan tré ma khéng cd su chdm tré qud muc vé khdng qué 14 ngay duong
lich sau ngay BSI duoc théng bao vé quyét dinh huy dang ki cua Khdch Hang hoac 30 ngay duong
lich sau ngdy BSI nhén lai to’ Khach Hang Tai Liéu Bao Tao da duoc cung cap cho Khdach Hang,
tuy theo truong hop nao dén sau.

(f) BSI will make the reimbursement using the same means of payment as the Customer used for
the initial transaction, and unless the Customer has expressly agreed otherwise, the Customer
will not incur any fees as a result of the reimbursement. BSI may withhold reimbursement until it
has received any Training Materials back or the Customer has supplied evidence of having sent
the Training Materials back, whichever is the earliest.

BSI s& hoan trd bang cach su’ dung cung phuong thuc thanh toan ma Khach Hang da su’ dung
cho giao dich ban ddu, va trir khi Khach Hang co théa thudn ro rang khac, Khach Hang sé khong
phai chiu bét ki khodn phi nao do viéc hoan tra. BSI cd thé git lai khodn hoan tré cho dén khi
nhén lai duoc Tai Liéu Pao Tao hodc Khdch Hang da cung cdp béng chung vé viéc dg gui lai Tai
Liéu Pao Tao, tuy theo thoi diém ndo dén sdm nhét.
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7.5 Where a Delegate fails to attend all or part of any Training, full payment of the Charges shall be
required and there will be no refunds.
Truong hap Hoc vién khdng tham dur tat ca hoac mot phén cua bét ki Khoa Bao Tao nao, Cac Khoan
Phi phai duoc thanh toan ddy du va sé khong duoc hoan lai,

8 INTELLECTUAL PROPERTY RIGHTS
QUYEN SO’ HOU TRI TUE

8.1 All intellectual property rights in or arising out of or in connection with the Training, including any
associated Training Materials shall remain the property of BSI or its licensor. BSI grants the Delegates
a perpetual, non-exclusive, non-transferable royalty-free licence to use the Training Materials solely
for the purpose of receiving the Training and personal academic use. The Customer shall not, and
shall ensure that the Delegate(s) does not, in respect of the Training Materials: (@) commercially
exploit it, (b) sublicense it to any third party, or (c) use it for the benefit of any other persons.
Tat ca cdc quyén sd hiu tri tué trong hodc phat sinh tur hodc lién quan dén Khda Bao Tao, bao gom
moi Tai Liéu Pao Tao lién quan s€ van la tai san cua BSI hodc nguoi cap quyén cho BSI. BSI cdp
qguyén cho nhiing Hoc vién trén co s mién phi tién ban quyén vinh vién, khong dbc quyén, khdng
thé chuyén nhuong dé su dung Tai Liéu Bao Tao chi cho muc dich nhén Khda Bao Tao va muc dich
hoc tdp ca nhén. Khach Hang khéng duoc va phai dam bao rang (nhiing) Hoc vién khdng, déi vdi Tai
Liéu Pao Tao: (a) khai thac nd vi muc dich thuong maij, (b) cdp quyén lai no cho bat ki bén thu ba
nao, hodac (c) su' dung no vi logi ich cua bat ki nguoi nao khac.

8.2 As between the parties, the Customer shall own all right, title and interest in and to all of the
Customer’s data.
GiTa cdc bén, Khach Hang s€ s hiju tat ca quyén, tu cach va loi ich trong va doi vdi tat ca dir liéu
cua Khach Hang.

8.3 For purposes of this clause 8, “intellectual property rights” means patents, trademarks, trade names,

design rights, copyright, confidential information, rights in know-how and other intellectual property
rights, in each case whether registered or unregistered and including applications for the grant of any
of the foregoing and all rights or forms of protection having equivalent or similar effect to any of the
foregoing which shall subsist anywhere in the world.
Cho muc dich cda khoan 8 nay, "quyén sd hiu tri tué” cé nghia la bang sang ché nhdn hiéu, tén
thuong mai, quyén thiét ké, ban quyén, thong tin mat, quyén doi vdi bi quyét va cac quyén sd hifu
tri tué khac, trong tung truong hop du dé dang ki hay chua dang ki’ va bao gém ca cac hd so xin cap
bat ki quyén nao J trén va tat ca cac quyén hoac hinh thic bao vé co tac dung tuong duong hoac
tuong tu voi bat ki quyén nao J trén ma s€ ton tai & bét ki déu trén thé gidi.

9 DATA PROTECTION
BAO VE DU LTEU
BSI processes and stores the Customer’s personal data in accordance with BSI's privacy policy at
https://www.bsigroup.com/.
BSI xu' i va luu triy dir liéu ca nhan cda Khach Hang theo chinh sach quyén riéng tu’ cua BSI tai
https://www.bsigroup.comy.

10 LIMITATION OF LIABILITY

GIOT HAN TRACH NHIEM
10.1  Nothing in this Agreement limits or exclude, liability for:

Khdng co ndi dung nao trong Thoa Thudn ndy gidi han hodc loai trir trach nhiém doi vdi:
(a) death or personal injury caused by BSI's negligence;
truong hop tu’ vong hodc thuong tat cé nhén géy ra bdi sur so suat cda BSI;
(b) fraud or fraudulent misrepresentation; and
st gian Idn hodac ké khai gian doi; va
(c) any liability which cannot legally be limited or excluded.
bét ki trdch nhiém nao ma khdng thé bi gidi han hodc loai tri mét cdch hop phap.

10.2  Subject to clause 10.1, BSI shall only be liable to the Customer for losses which the Customer suffers
as a direct result of BSI's breach of these Terms and which are reasonably foreseeable. A loss is
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foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both BSI
and the Customer knew it might happen, for example, if the Customer discussed it with BSI during the
sales process. BSI shall not be liable for any other losses.

Tuy thudc vao quy dinh tai khoan 10.1, BSI chi phai chiu trach nhiém vdi Khach Hang doi voi nhiing
t6n that ma Khdch Hang phai génh chiu nhu’ mot hdu qua true tiép cua viéc BSI vi pham Cdc Diéu
Khoan ndy va nhiing tén thit ma cd thé thdy trudc mot cach hop Ii. Mot tén thét la cd thé théy trubc
néu hodc tén thét do hién nhién sé x3y ra hodc néu, tai thoi diém hop ddng duoc tao I3p, ca BSI va
Khdch Hang d biét ton thét do cd thé xady ra, vi du, néu Khdch Hang di thdo luén vé tén thét nay
vdi BSI trong qud trinh ban hang. BSI khdéng phai chiu trdch nhiém cho bét ki tén thét néo khdc.

10.3  Subject to clause 10.1, BSI's liability to the Customer (for all claims in aggregate) for claims made in

contract (including under any indemnity or warranty), in tort (including negligence), for breach of
statutory duty, or otherwise, arising under or in connection with the Agreement shall not exceed the
total Charges paid or payable by the Customer for the Training.
Tuy thudc vao quy dinh tai khoan 10.1, tréch nhiém cua BSI vdi Khach Hang (tinh chung cho tét ca
cdc yéu cdu) doi vdi cac yéu cau dupc dua ra trong hap dong (bao gém theo bt ki diéu khoan boi
hoan hodc bdo dam nao), ngoai hop dong (bao goém ca su’'so suét), doi vdi vi pham trach nhiém theo
ludt dinh, hodc hinh thuc khac, phat sinh theo hodc lién quan dén Thoa Thuén sé khdng vuot qua
toan bd Cac Khoan Phi ma Khach Hang da tra hodc phéi tré cho Khoa Pdo Tao.

10.4  If the Customer is not a consumer (i.e. purchasing the Training in the course of business, trade or
profession), BSI shall not have any liability to the Customer, whether in contract (including under any
indemnity or warranty), in tort (including negligence), for breach of statutory duty, or otherwise, arising
under or in connection with this Agreement for: (a) loss of profit; (b) loss of revenue; (c) loss of
anticipated savings; (d) loss, destruction or corruption of data; (e) loss of contract, business or
opportunity; (f) loss of opportunity, goodwill or reputation; (g) business interruption; (h) wasted
expenditure; and (i) any indirect or consequential loss or damage of any kind howsoever arising.
Néu Khdch Hang khéng phai la nguoi tiéu dung (nghia Ia mua Khoa Pao Tao trong qua trinh kinh
doanh, thuong mai hay lam viéc), BSI sé€ khong co bat ki trach nhiém nao doi vdi Khdach Hang, du la
trong hop dong (bao gom theo bat ki diéu khoan boi hoan hodc bdo dam ndo), ngoai hop dong (bao
gom ca sur'so sudt), doi voi vi pham trach nhiém theo ludt dinh, hodc hinh thuc khac, phat sinh theo
hodc lién quan dén Théa Thudn nay déi vdi: (a) tén that loi nhuén, (b) mét doanh thu; (c) mat céc
khoan tiét kiém dur kién; (d) mat mat, phd huy hodc sai Iéch dif liéu, (e) mat hop dbng, tén thét trong
kinh doanh hoac mét co hdi; (f) mét co hoj, su’ tin nhiém hodc uy tin; (g) gian doan kinh doanh; (h)
cac khoan chi tiéu 15ng phi; va (i) bat ki tén thét hodc thiét hai gian tiép hodc mang tinh héu qué nao
cua bét ki hinh thuc phat sinh nao.

10.5  This clause 10 shall survive termination of the Agreement.
Khoadn 10 ndy sé van ton tai k€ ca khi Théa Thudn chdm dlit.

11 CONFIDENTIALITY
BAO MAT
11.1  Each party may be given access to confidential information from the other party in order to perform
its obligations under the Agreement. A party’s confidential information shall not be deemed to include
information that:
Moi bén cd thé duoc cdp quyén truy cdp vao théng tin mét tir bén kia dé thutc hién céc nghia vu cua
minh theo Thoa Thuan. Thong tin mat cua mot bén sé khéng duoc xem la bao gém thong tin ma:
(a) is or becomes publicly known other than through any act or omission of the receiving party;
duoc biét hodc trd nén duoc biét mot cach céng khai ngoai trir thong qua bat ki hanh déng hoac
sur' thiéu sot nao cua bén nhan,
(b) was in the other party's lawful possession before the disclosure;
da thudc sJ hitu hap phap cua bén kia trudc khi tiét 16,
(c) is lawfully disclosed to the receiving party by a third party without restriction on disclosure; or
duoc tiét 16 cho bén nhdn mot cach hop phap boi mot bén thu’ ba ma khéng bi han ché tiét 15,
hoac
(d) is independently developed by the other party, which independent development can be shown by
written evidence.
duoc phat trién mot cach ddc I3p bdi bén kia, su’ phat trién déc I3p nay cd thé duoc ching minh
bdi bang chung bang vén ban.

11.2  Subject to clause 11.3, each party shall hold the other's confidential information in confidence and not
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make the other's confidential information available to any third party, or use the other's confidential
information for any purpose other than the implementation of the Agreement.

Tuy thudc vao quy dinh tai khoan 11.3, moi bén phai gitt bif mat théng tin mat cda bén kia va khéng
cung cdp thong tin mat cua bén kia cho bat ki bén thu ba nao, hodc su’ dung théng tin mat cua bén
kia cho bat ki muc dich nao ngoai viéc thuc hién Thoa Thuan.

11.3 A party may disclose confidential information to the extent such confidential information is required to

be disclosed by law, by any governmental or other regulatory authority or by a court or other authority
of competent jurisdiction, provided that, to the extent it is legally permitted to do so, it gives the other
party as much notice of such disclosure as possible and, where notice of disclosure is not prohibited
and is given in accordance with this clause 11.3, it takes into account the reasonable requests of the
other party in relation to the content of such disclosure.
MOt bén co thé tiét 16 thdng tin mat trong pham vi théng tin mét dé duoc yéu cdu tiét 16 boi phap
U8t boi bat ki co quan nha nudc hodc co quan quan Ii khac hodc béi mét toa an hoac co guan co
thém quyén tai phan khdc, vdi diéu kién 1a, trong pham vi bén do duoc phép lam nhu vdy mét céch
hap phdp, bén do cung cép cho bén kia nhiéu nhét cd thé théng béo vé viéc tiét I6 nay va, truong
hop théng bao vé viéc tiét I6 khdéng bi cém va duoc dua ra theo khoan 11.3 ndy, bén do cdn nhac
cac yéu cdu hap If cua bén kia lién quan dén ndi dung cua viéc tiét 1o nay.

11.4  The Customer acknowledges that its information may be used by BSI on an anonymous basis including
without limitation compiling and publishing reports.

Khdch Hang thua nhdn réng théng tin cua minh ¢ thé duoc BSI su’ dung trén co' sé én danh bao
gom nhung khéng gidi han viéc téng hop va céng bd cac bdo cao.

11.5  The above provisions of this clause 11 shall survive termination of the Agreement, however arising.

Céc quy dinh trén cla khodn 11 ndy sé vén ton tai ké cd khi Théa Thudn chdm dut, du phét sinh nhu’
thé nao.

12 TERMINATION
CHAM DUT
12.1  BSI may terminate the Agreement immediately in the following circumstances:

BSI 0 thé chdm dut Thda Thudn ngay I3p tutc trong cac truong hop sau:

(a) the Customer does not, within a reasonable time of BSI requesting, provide BSI with information
that is necessary to provide the Training;

Khdch Hang khéng, trong mot khodng thoi gian hop Ii ké tur khi BSI yéu c3u, cung cdp cho BSI
théng tin can thiét dé cung cip Khda Bao Tao;,

(b) the Customer commits a material breach of any term of the Agreement which breach is
irremediable or (if such breach is remediable) fails to remedy that breach within a period of 30
calendar days after being notified in writing to do so;

Khdch Hang vi pham nghiém trong bat ki diéu khoan nao cua Thoa Thudn ma vi pham do la
khdng thé khdc phuc hodc (néu vi pham do cd thé khac phuc) khéng khéc phuc duoc vi pham do
trong thoi han 30 ngdy duong lich sau khi duoc théng bdo bang van ban dé khic phuc;

(c) the Customer does not, on the agreed date or timeframe, allow BSI to provide the Training;
Khdch Hang khéng, vao ngay hoac khung thoi gian da thoa thuan, cho phép BSI cung cdp Khoa
Pao Tao;

(d) the Customer takes any step or action in connection with its entering administration, provisional
liquidation, bankruptcy or any composition or arrangement with its creditors (other than in relation
to a solvent restructuring), being wound up (whether voluntarily or by order of the court, unless
for the purpose of a solvent restructuring), having a receiver appointed to any of its assets or
ceasing to carry on business or, if the step or action is taken in another jurisdiction, in connection
with any analogous procedure in the relevant jurisdiction;

Khdch Hang thuc hién bat ki bién phdap hoac hanh déng nao lién quan dén viéc quan If tai sén do
mat kha nang thanh toan, thanh Ii tam thoi, pha san hodc bat ki thoa thudn xin giam ng hodc thoa
thudn ndo vdi cac chu ng cua minh (ngoai trir lién quan dén tai cu trdc kha nang thanh toan), bi
gidi thé (cho du tu nguyén hay theo Iénh cua toa an, trur khi vi muc dich tai ciu trdc khd néng
thanh toan), co mot nguoi quan If tai san duoc chi dinh doéi vdi bat ki tai san nao cua Khach Hang
hodc ngung hoat ddng kinh doanh hoac, néu co bién phap hodc hanh déng duoc thuc hién theo
mot thdm quyén tai phan khdc, lién quan dén bt ki thu tuc tuong tu’ nao theo thém quyén tai
phan lién quan;
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(e) the other party suspends, or threatens to suspend, or ceases or threatens to cease to carry on all
or a substantial part of its business; or
bén kia tam ngung, hoac co nguy co tam ngung, hoac ngung hoac co nguy co ngung thuc hién
toan bd hoac mét phén trong yéu cua hoat déng kinh doanh cda minh; hoac

(f) the Customer does not, if required, allow BSI to access the agreed location for the In-House
Training to provide the Training.
Khdch Hang khdng, néu duoc yéu ciu, cho phép BSI tiép cin dia diém d§ thda thuén cho Khda
Pao Tao tai Doanh nghiép dé cung c3p Khda Pao Tao.

12.2  The Customer may terminate the Agreement in the following circumstances:

Khdch Hang cd thé chém dut Théa Thudn trong cac truong hop sau:

(a) if the Training purchased was misdescribed (however, the Customer may alternatively choose to
get the Training re-performed or to get some or all of the Charges back);
néu Khda Pao Tao di mua bi mé ta khdng ding (tuy nhién, Khach Hang cd thé chon dé Khoa
Pao Tao duoc thuc hién lai hodc nhén lai mot s6 hodc tat ca Cac Khoan Phi);

(b) if BSI has informed the Customer of an upcoming change to the Training or these Terms which
the Customer does not agree with (see clause 15.1 (Variation));
néu BSI d3 théng bdo cho Khach Hang vé thay doi sép tdi dbi vdi Khda Bao Tao hodc Cac Diéu
Khoan nay ma Khach Hang khéng ddng y vdi thay déi do (xem khoan 15.1 (Thay i),

(c) BSI has told the Customer about a mistake in the Charges for the Training the Customer has
purchased and the Customer does not wish to proceed (see clause 6.6 (Charges and payment));

BSI da théng bdo cho Khach Hang vé sai sot doi vdi Cac Khoan Phi cho Khoa Pao Tao ma Khach
Hang dd mua va Khach Hang khdng muédn tiép tuc (xem khoan 6.6 (Cac Khoan Phi va thanh
toan));

(d) there is a risk that performance of the Training may be significantly delayed because of events
outside the control of BSI; and
O rui ro rang viéc thut hién Khda Pao Tao cd thé bi tri hoén déng ké do cac su kién ném ngodi
t3m kiém soat cua BSI; va

(e) BSI has notified the Customer that it has suspended supply of the Training; or
BSI d3 théng bao cho Khdch Hang rang BSI da tam ngung cung cdp Khoa Pao Tao,; hodc

(f) if it wishes to exercise its right to cancel the Agreement in accordance with clause 7.
néu Khach Hang muén thuc hién quyén cua minh dé huy bé Thoa Thuén theo khoan 7.

12.3  Without affecting any other right or remedy available to it, BSI may terminate the Agreement with

immediate effect by giving written notice to the Customer if the Customer fails to pay any amount due
under the Agreement on the due date for payment. If BSI terminates the Agreement for this reason,
BSI will refund any Charges paid in advance where the Training and Training Materials have not been
provided, but BSI may deduct or charge the Customer reasonable compensation for the net costs
incurred by BSI as a result of the Customer breaching the terms of the Agreement.
Khéng anh hudng dén bat ki quyén hodc bién phap khéc phuc nao khdc cd thé cd dbi vdi minh, BST
CO thé chdm dut Thda Thuén vdi hiéu luc ngay I8p tic béng cdch gui théng bdo béng van ban cho
Khdch Hang néu Khach Hang khong thanh todn bat ki khoan tién ndao dén han theo Thoa Thuén vdo
ngay dén han thanh toan. Néu BSI chdm dut Thda Thuan vi Ii do nay, BSI s€ hoan tra bat ki Cac
Khoan Phi ndo da thanh toan trudc do néu Khda bao Tao va Tai Liéu Pao Tao chua duoc cung cap,
nhung BSI c0 thé khdu tru hodc tinh tién boi thuong hop If dbi vdi Khdch Hang cho cdc chi phi rong
ma BSI phai ganh chiu do Khach Hang vi pham cdc diéu khoan cda Thoa Thuan.

13 CONSEQUENCES OF TERMINATION
HAU QUA CUA VIEC CHAM DUT

13.1  Where BSI terminates the Agreement in accordance with clause 12.1:
Truong hop BSI chém dut Thoa Thuén theo khoan 12.1:

(a) the Customer shall return, destroy and delete (as applicable) all the Training Materials that had
been provided by BSI; and

Khdch Hang phai hoan trd, huy va xoa (néu cd) tat ca Tai Liéu Pao Tao d& duoc cung cdp boi
BSI: va

(b) the licence under clause 8.1 shall terminate.
quyén duoc cap theo khoan 8.1 s€ cham dlit.
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bsi. CAC DIEU KHOAN VA PIEU KIEN VE KHOA PAQ TAQ

13.2  On termination or expiry of the Agreement for any reason, any provision of the Agreement that
expressly or by implication is intended to come into or continue in force on or after termination of the
Agreement shall remain in full force and effect.

Vao ngdy cham dut hoac hét han cua Thoa Thuan vi bat ki I do gi, bét ki quy dinh ndo cda Thoa
Thudn ma mot cach ré rang hodc ngu y Ia cd hiéu luc hodc tiép tuc cd higu luc vao hodc sau khi cham
dut Thoa Thudn s€ van co ddy du hiéu luc.

13.3  Termination of the Agreement shall not affect any of the rights, remedies, obligations or liabilities of

the parties that have accrued up to the date of termination, including the right to claim damages in
respect of any breach of the Agreement which existed at or before the date of termination.
Surchdm dut cda Thoa Thudn s€ khéng anh hudng dén béat ki cdc quyén, bién phap khac phuc, nghia
vu hodc trach nhiém nao cua cac bén ma da tich Idy tinh dén ngay chdm dut, bao gom quyén yéu
cau boi thuong thiét hai lién quan dén bat ki vi pham nao doi vdi Thda Thuan ma da ton tai vdo hoac
hodc trudc ngay chdm dut.

14 FORCE MAJEURE

BAT KHA KHANG

BSI shall have no liability to the Customer under the Agreement if it is prevented from or delayed in
performing its obligations under the Agreement, or from carrying on its business, by acts, events,
omissions or accidents beyond its reasonable control, including, without limitation, strikes, lock-outs
or other industrial disputes (whether involving the workforce of BSI or any other party), pandemics or
epidemics, failure of a utility service or transport or telecommunications network, act of God, war, riot,
civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation
or direction, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or
sub-contractors, provided that the Customer is notified of such an event as soon as practicable, and
its expected duration.

BSI khdng phai chiu trdch nhiém dbi vdi Khach Hang theo Thoa Thuén néu BSI bi caén trd hodc bi tri
hoén trong viéc thuc hién cac nghia vu cua minh theo Thoa Thudn hodc thuc hién hoat dong kinh
doanh cua minh, bdi cdc hanh vi, su’ kién, su’ thiéu sot hodc tai nan nam ngoai tdm kiém sodt hop If
cua BSI, bao gdm nhung khdng gidi han, dinh cong, bé xudng hoac cac tranh chdp cong nghiép khac
(du lién quan dén luc luong lao ddng cda BSI hodc bat ki bén nao khdc), dai dich hoac dich bénh, su’
co cua mot dich vu tién ich hoac mang Iudi giao thong hoac vién thong, thién tai, chién tranh, bao
loan, bao déng dan su, c6'y géy thiét hai, tudn thu bat ki ludt hodc Iénh, quy tac, quy dinh hodc hudng
dan cua co quan nha nudc, tai nan, su’ cé cua nha may hodc may moc, héa hoan, I lut, bdo hoac sai
SOt cua cac nha cung cdp hodc cac nha thédu phu, vdi diéu kién la Khach Hang duoc théng bdo vé sur
kién do sdm nhét cd thé, va thoi gian kéo dai du’ kién cua cac su kién do.

15 VARIATION

THAY DOI

15.1  BSI reserves the right to amend the Agreement if necessary to comply with any applicable law or
regulatory requirement, or if the amendment will not materially affect the nature or quality of the
Training. In these circumstances, BSI shall notify the Customer and explain the changes. A copy of
the updated version of the Terms can be found on the BSI website or is available on request from
BSI.
BSI bao Il quyén sua dbi Théa Thudn néu cén thiét dé tudn thu bat ki phap ludt 8p dung hodc yéu
cdu quan I nao, hodc néu viéc sua déi sé khdng anh hudng nghiém trong dén ban chét hodc chét
luong cua Khoa Pao Tao. Trong nhiing truong hop nay, BSI s€ thdong bdo cho Khdch Hang va giai
thich nhiing thay doi. Mot ban sao cua phién ban cdp nhat cia Cac Biéu Khoan cd thé dupc tim thay
trén trang web cua BSI hodc ¢ san theo yéu ciu tu BSI.

15.2  Subject to clause 15.1, no variation of the Agreement shall be effective unless it is in writing and
signed by BSI and the Customer (or their authorised representatives).

Tuy thudc vao quy dinh tai khodn 15.1, khéng cd su’thay doi nao cua Thoéa Thuén sé cd hiéu luc tro’
khi nd duoc I3p thanh vén ban va duoc ki boi BSI va Khach Hang (hodc nhiing Hoc vién cd thdm
quyén cua ho).

16 WAIVER
TU BO
No failure or delay by a party to exercise any right or remedy provided under the Agreement or by law
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shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further

exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall

prevent or restrict the further exercise of that or any other right or remedy.

Viéc mot bén khdng thuc hién hodc tri hodn thuc hién bat ki quyén hodc bién phap khac phuc nao
theo Thoa Thudn hodc theo phap ludt s€ khéng cdu thanh su’ tu’ b quyén hodc bién phap khac phuc
do hodc bét ki quyén hodc bién phdp khac phuc nao khdc, ciing nhu khdng ngan can hodc han ché
bén do thuc hién thém quyén hodc bién phap khdc phuc dé hodc bat ki guyén hodc bién phdp khdc
phuc ndo khac.Viéc thuc hién don 1é hoac mdt phan quyén hodc bién phap khac phuc do sé khdéng
ngan can hodc han ché viéc thuc hién thém quyén hodc bién phap khac phuc do hodc bat ki quyén

hodc bién phap khdc phuc nao khac.

17 SEVERANCE
HIEU LUC TUNG PHAN
If any provision or part-provision of the Agreement is or becomes invalid, illegal or unenforceable, it
shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of the
Agreement.
NéEu bét ki quy dinh hodac mét phén quy dinh nao cua Thoa Thudn la hodc trd nén khdng co hiéu e,
bt hop phap hodc khdng thé thi hanh, thi quy dinh hodc mét phdn quy dinh do sé duoc xem la bi
X0a bd, nhung diéu do s€ khéng anh hung dén hiéu luc va kha nang thi hanh cua phan con lai cua
Thoa Thuan.

18 ENTIRE AGREEMENT
TOAN BO THOA THUAN

18.1 The Agreement shall constitute the entire agreement between the parties and supersedes and
extinguishes all previous agreements, promises, assurances, warranties, representations and
understandings between them, whether written or oral, relating to its subject matter.
Thoa Thudn sé cdu thanh toan bd thoa thuan gida cac bén va thay thé va huy bo tét ca cac thoa
thuén, loi hua, cam doan, dam bao, tuyén bd va cdc ghi nhd gidia cdac bén, du bang van ban hay 107
noi, lién quan dén doi tuong cua Thoa Thuan.

18.2  Each party acknowledges that in entering into the Agreement it does not rely on, and shall have no
remedies in respect of, any statement, representation, assurance or warranty (whether made
innocently or negligently) that is not set out in the Agreement.

Mbi bén thia nhén réng khi giao két Théa Thudn, mdi bén khdéng phu thudc vdo, va sé khéng co bién
phap khac phuc doi vdi bat ki bay to, tuyén bé, cam doan hodc dam bao nao (duoc dua ra du Vo tinh
hay so suét) khdng duoc néu trong Thoa Thuén.

19 ASSIGNMENT AND SUBCONTRACTING

CHUYEN NHUONG VA KI HOP DONG THAU PHU

19.1  The Customer shall not, without the prior written consent of BSI, assign, transfer, charge, sub-contract
or deal in any other manner with all or any of its rights or obligations under the Agreement, such
consent may be withheld in BSI's sole discretion.
Khdch Hang khéng duoc, néu khéng cd su” dong y trudc béng vén ban cia BSI, chuyén nhuong,
chuyén giao, tinh phi, ki hop dbng thdu phu hodc giao dich dudi bat ki hinh thic nao khdc doi vdi tat
cd hodc bét ki quyén hodc nghia vu ndo cua minh theo Thoa Thuén, su’dbng y do cd thé khéng duoc
dua ra theo quyét dinh riéng cua BSI.

19.2  BSI may at any time assign, transfer, charge, sub-contract or deal in any other manner with all or any
of its rights or obligations under the Agreement.
BSI tai bét ki thoi diém nao cd thé chuyén nhuong, chuyén giao, tinh phi, ki hop dong thdu phu hodc
giao dich duti bat hinh thuc nao khdc doéi vdi tat ca hoac bat ki quyén hodc nghia vu nao cua minh
theo Thoa Thuan.

20 NO PARTNERSHIP OR AGENCY
KHONG DOI TAC HOAC PAI LI
Nothing in the Agreement is intended to or shall operate to create a partnership between the parties,
or authorise either party to act as agent for the other, and neither party shall have the authority to
act in the name or on behalf of or otherwise to bind the other in any way including, but not limited
to, the making of any representation or warranty, the assumption of any obligation or liability and the
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21

22

23

23.1

23.2

24

25

exercise of any right or power.

Khéng cd ndi dung nao trong Théa Thudn nhdm muc dich hodc sé hoat déng dé tao thanh mdi quan
hé doi tac gidia cac bén hodc uy quyén cho mot trong hai bén lam dai If cho bén kia va khong bén
nao cé quyén hanh déng nhén danh hodc thay mat hodc bang cach khac dé rang budc bén kia theo
bat ki cach ndo bao gém nhung khdng gidi han J viéc dua ra bat ki tuyén bé hoac bao dam nao, nhan
bat ki nghia vu hodc trach nhiém nao va viéc thuc hién bat ki quyén hoac quyén han nao.

LANGUAGES
NGON NGU

These Terms are only available in English. No other languages will apply to these Terms or any
agreements.

Cdc Biéu Khodn nay chi st’ dung bang tiéng Anh. Khéng cé ngén ngi ndo khdc sé dp dung cho Cac
biéu Khoan nay hoac bat ki thoa thudn nao.

THIRD PARTY RIGHTS

QUYEN BEN THU BA

The Agreement does not confer any rights on any person or party (other than the parties to the
Agreement and, where applicable, their successors and permitted assigns).

Thoa Thudn khdng trao bat ki quyén nao cho bat ki nngc‘f{ hodc bén nao (ngoai cac bén cua Thoa
Thuan va, néu cd, nhiing nguoi k€ thua va bén nhan chuyén nhuong duoc phép cua cac bén).

NOTICES

THONG BAO

Any notice required to be given under the Agreement shall be in writing and shall be delivered by hand
or sent by post or email to the other party at its address set out in the Booking Form, or such other
address as may have been notified by that party for such purposes.

Bét ki thdng bdo ndo duoc yéu cdu dua ra theo Thoa Thuin phai duoc Iap thanh van ban va phai
duoc giao tan tay hodc gui qua duong buu dién hoac email cho bén kia theo dia chi cua bén do duoc
néu trong Méu Béng Ki, hodc dia chi khdc cd thé da duoc théng bdo bdi bén dé cho cac muc dich
nay.

A correctly addressed notice sent by pre-paid first-class (or equivalent) post or recorded delivery post
shall be deemed to have been received at the time at which it would have been delivered in the normal
course of post. A notice sent by email shall be deemed to have been received at the time of
transmission (as shown by the time sent in respect of an email).

Mot thdng bdo co théng tin bén nhdn chinh xdc duoc gui qua buu dién loai hang nhét (hodc tuong
duong) trad trudc hodc chuyén phat bdo dam sé duoc xem la d§ duoc nhén vao thoi diém ma 1€ ra
théng bao do duoc chuyén phét theo céch théng thuong. Mot théng bdo duoc gui qua email sé duc
xem la d& duoc nhén tai thoi diém truyén gui email (duoc thé hién bdi thoi gian guf doi vdi email).

GOVERNING LAW

LUAT PIEU CHINH

The Agreement and any dispute or claim arising out of or in connection with it or its subject matter or
formation (including non-contractual disputes or claims) shall be governed by and construed in
accordance with the law of England and Wales. The interpretation of legislation to include subordinate,
amended or re-enacted legislation is not implied so should be specified.

Thoa Thuén va bét ki tranh chdp hoac yéu cau phat sinh tu hodc lién quan dén Thoa Thuan hoac doi
tuong hodc su’ hinh thanh cua Thoa Thudn (bao gdém ca cac tranh chdp hoac yéu cdu ngoai hgp dong)
S& duvic diéu chinh va gidi thich theo phap luét cia Anh va Xur Wales. Viéc gidi thich ludt dé bao gém
van ban dudi ludt, sia déi hodc ban hanh lai sé khdéng duoc ngu y nén cén duoc quy dinh cu thé.

JURISDICTION

QUYEN TAI PHAN

Each party irrevocably agrees that the courts of London shall have exclusive jurisdiction to settle any

dispute or claim arising out of or in connection with the Agreement or its subject matter or formation

(including non-contractual disputes or claims).

Mbi bén ddng y khéng huy ngang réng toa én London sé cd thém quyén duy nhét dé gidi quyét bét
ki tranh chdp hodc yéu cdu ndo phat sinh tur hoac lién quan dén Thoa Thudn hodc doi tuong hodc su’
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hinh thanh cua Thoéa Thuan (bao goém ca cac tranh chap hoac yéu cédu ngoai hop dong).

26 RIGHTS OF THIRD PARTIES

QUYEN CUA BEN THU BA

A person who is not a Party to this Agreement shall have no rights pursuant to the Contracts (Rights
of Third Parties) Act 1999 to enforce rights or benefits under these Terms or any Agreement entered
into between BSI and the Customer.

Mot nguoi khéng phai la mot Bén cua Thoa Thudn nady s€ khong co quyén theo Pao Ludt Hop Pong
(Quyén cda Bén Thu Ba) ndm 1999 dé thut hién cac quyén hodc Ioi ich theo Cdc Piéu Khoan nay
hodc bat ki Thda Thudn nao duoc ki két gitia BSI va Khach Hang.

27 CONSUMER RIGHTS ACT
DAO LUAT QUYEN NGUOT TIEU DUNG
Where the Customer is a consumer (i.e. not purchasing the Training in the course of business, trade
or profession) and any provision or part-provision is found to be unfair for the purposes of the
Consumer Rights Act 2015, then that provision or part-provision shall be read down to ensure it is not
unfair. If it is not possible to read down that provision or part-provision, then clause 17 (Severance)
will apply.
Khi Khach Hang la nguoi tiéu dung (nghia la khong mua Khoa Dao Tao trong qua trinh kinh doanh,
thuong mai hay lam viéc) va bat ki quy dinh hoac mot phan cua quy dinh nao duoc xem la khong
cdng bang cho cdc muc dich cia Pao Ludt Quyén Nguoi Tiéu Dung 2015, thi quy dinh hodc mdt phén
cua quy dinh do sé khéng con hiéu luc dé dam bdo nd khéng phéi la khéng céng bang. Néu quy dinh
hodc mot phén cda quy dinh dé khéng thé khéng con hiéu lue, thi khodn 17 (Hiéu Luc Tung Phén)
SE dp dung.

Territory-specific Terms for Vietham
Cic Diéu Khoadn riéng theo Lanh Thé déi vdi Viét Nam

Where the Customer is in Vietnam, the following provisions shall apply in place of the above provisions:
Truong hop Khdach Hang & Viét Nam, cac quy dinh sau s€ duoc ap dung thay cho cac quy dinh trén:

2 Public Training Booking Form refers to the electronic document found online for booking Public
Training. In the absence of other documentation, a Public Training Booking Form may also take the form
of a ‘course enrolment form’.

Mau Ping Ki Khod Bao Tao Md réng dé cép dén van ban dién tu truc tuyén dé dang ki Khod Bao
Tao MJ réng. Trong truong hop khdng cd tai liéu khdc, Mau Pang Ki Bao Tao MJ rdng cling cd thé J dang
'mau dang ki tham gia khda dao tao'.

7.1 Public Training. The Customer may cancel its registration for a Public Training for a full refund by giving
no less than 7 calendar days’ written notice to BSI before the start date of Public Training. The Customer shall pay
BSI the full fees for any Public Training cancelled on less than 7 calendar days’ written notice.

Khoa Pao Tao MJ réng. Khach Hang cd thé huy dédng ki Khod Pao Tao MJ réng dé duoc hoan lai
toan bo tién bang cach gui théng bao bang van ban cho BSI khdng it hon 7 ngay duong lich truGc ngay
bat diu cua Khoa Bao Tao MJ rdng. Khach Hang phai thanh toan cho BSI toan b phi cho bat ki Khda Pao
Tao MdJ réng nao bi huy theo théng bao bang vén ban it hon 7 ngay duong lich.

7.2 In-House Training. The Customer may cancel or reschedule the In-House Training by giving no
less than 7 calendar days’ written notice to BSI before the start date of In-House Training. Where In-
House Training is rescheduled, it shall be within 60 calendar days of the original start date. The Customer
may substitute any Delegate by giving written notice to BSI at the email set out in the Acknowledgement
E-mail. The Customer shall pay BSI the full fees for any In-House Training cancelled on less than 7 calendar days’
written notice.

Khod Pao Tao tai Doanh nghiép. Khich Hang co thé huy hodc xép lich lai cho Khod Pao Tao tai
Doanh nghiép bing cdch gui théng bao bang vén ban cho BSI khdng it hon 7 ngdy duong lich trudc ngay
bat ddu cua Khod Pao Tao tai Doanh nghiép. Truong hop Khoa Pao Tao tai Doanh nghiép duoc xép
lich lai, thoi gian do sé la trong vong 60 ngdy duong lich k€t ngay bat ddu ban diu. Khdch Hang cd thé
thay thé bat ki Hoc vién nao bang cach gui théng bao bang van ban cho BSI theo dia chi email duoc néu
trong Email Ghi nhdn. Khach Hang phai thanh todn cho BSI toan b4 phi cho bét ki Khod Pao Tao tai Doanh
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nghiép nao bi huy theo théng bao bang van ban it hon 7 ngay duong lich.

7.4 Consumer Cancellation Rights. Not applicable
Quyén Huy Bo cua Nguoi Tiéu Dung. Khong ap dung

21 LANGUAGES

NGON NGU
These Terms are available in both English and Vietnamese. In case of contradiction between the
languages, the English version will prevail.
Céc bidu Khodn nay su’ dung béng tiéng Anh va tiéng Viét. Trong truong hap cé méu thudn giita cdc ngén
ngi, ban tiéng Anh sé duoc uu tién ap dung.

24 GOVERNING LAW

LUAT PIEU CHINH

The Agreement and any dispute or claim arising out of or in connection with it or its subject matter or
formation (including non-contractual disputes or claims) shall be governed by and construed in accordance
with the law of Vietnam. The interpretation of legislation to include subordinate, amended or re-enacted
legislation is not implied so should be specified.

Thoa Thuén va bat ki tranh chdp hodc yéu cdu phat sinh tur hoac lién quan dén Thoa Thuan hodc doi
tuong hodc sur hinh thanh cua Thoa Thuan (bao gém ca cdc tranh chadp hoac yéu cdu ngodi hop dong) sé
duoc diéu chinh va gidi thich theo phap ludt Viét Nam. Viéc gidi thich ludt dé bao gdm vén ban dudi luét,
sua déi hodc ban hanh lai sé khéng duoc ngu y nén cén duoc quy dinh cu thé.

25 JURISDICTION

QUYEN TAI PHAN
Each party irrevocably agrees that the courts of Vietham shall have exclusive jurisdiction to settle any
dispute or claim arising out of or in connection with the Agreement or its subject matter or formation
(including non-contractual disputes or claims).
Mbi bén ddng y khdng huy ngang réng toa én Vit Nam sé cd thém quyén duy nhét dé gidi quyét bét ki
tranh chap hoac yéu cdu nao phat sinh tur hodc lién quan dén Théa Thudn hodc doi tuong hodc sur hinh
thanh cua Thoa Thuan (bao gém ca cac tranh chap hodc yéu cdu ngoai hop dong).

26 RIGHTS OF THIRD PARTIES

QUYEN CUA BEN THU BA
A person who is not a Party to this Agreement shall have no rights to enforce rights or benefits under
these Terms or any Agreement entered into between BSI and the Customer.
MOt nguti khdng phdi Ia mot Bén cua Théa Thudn ndy sé khéng co quyén dé thut hién cdc quyén hodc
loi ich theo Cac biéu Khoan nay hodc bat ki Théa Thuén nao duoc ki két gida BSI va Khach Hang.

27 CONSUMER RIGHTS ACT

DAO LUAT QUYEN NGUOT TIEU DUNG
Where the Customer is a consumer (i.e. not purchasing the Training in the course of business, trade or
profession) and any provision or part-provision is found to be unfair for the purposes of any laws relating
to consumer rights in Vietnam, then that provision or part-provision shall be read down to ensure it is not
unfair. If it is not possible to read down that provision or part-provision, then clause 17 (Severance) will
apply.
Khi Khdch Hang la nguoi tiéu dung (nghia la khéng mua Khoa Pao Tao trong qua trinh kinh doanh, thuong
mai hodc lam viéc) va bt ki quy dinh hodc mot phan cda quy dinh nao duoc xem la khéng cong bang
cho céc muc dich cua bat ki phap ludt ndo lién quan dén quyén nguoi tiéu dung J Viét Nam, thi guy dinh
hodc mét phén cua quy dinh do sé khéng con hiéu luc dé dsm bao nd khéng phdi la khdng céng béng.
Néu quy dinh hodc mét phén cua quy dinh do khéng thé khdng con hiéu e, thi khoan 17 (Hiéu Lutc Ting
Phén) s€ dp dung.
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