°
bSl Moi trudng xay dung
4 Cau hdi thudng gép FAQs

® Kinh nghiém xay dung thanh cong do thi thong minh
va bai hoc thu'c tien cho Viét Nam
Hoc hoi tir cac chuyén gia

1. Viét Nam da chuyén dich hau hét cac tiéu chuan vé P thi théng minh cia UK
va ISO sang TCVN, BSI danh gia cong viéc nay nhu thé nao, liéu cac tiéu chuan
nay c6é hoan toan phu hop véi diéu kién Viét Nam hay can phai cé cac thay doéi?

Viét Nam d& chuyén dich hau hét cac tiéu chudn vé D thi théng minh ciia UK va ISO sang
TCVN b&t dau tir ndm 2020. Nhu phan trinh bay cua BSI d& néu: Hau hét 1a chuyén dich
toan bd, hoan toan tuang thich vdi ISO/ PAS, mot s cd thay ddi/ stra d6i 8 mot vai ndi
dung. Diéu nay cho thdy Ban bién soan da cd luu y vé diéu kién ap dung cac tiéu chudn nay
tai Viét Nam.. Theo tdi nghi, Viét Nam can luu y 2 van dé vé tiéu chun: 1- cip nhat cac
phién ban cla mot s8 tiéu chudn TCVN da ban hanh vi hién tai hdu hét cac tiéu chuan TCVN
tham khao tir PAS d3 dugc chuyén sang ISO va mdt s8 ISO thi da cé phién ban méi ndm
2022, 2023; 2- Luu y vé mdc dd hai hoa tiéu chudn vai cac nude khac trong béi canh toan
cau héda khi cé thay ddi/ stra ddi so vdi ban gdc ISO.

2. Chirng nhan cua BSI vé d6 thi thdng minh cé gi khac véi cac té chirc khac trén
thé gidi nhu WCCD hay ICF?

Chirng nhan BSI vé D6 thi thdng minh la ching nhan cho san phdm dugc mang dau
Kitemark va BSI danh gia dua trén cac chudn muc quéc t& dugdc thira nhan réng rai nhu' cac
tiéu chudn ISO 37101, ISO 37106, ISO/ TS 37151, ISO/ TR 37152... BSI ciing dua ra mdic
dd trudng thanh cla cac D6 thithéng minh d€ danh gia va cdp gidy cting ddu chirng nhan.
D&u Kitemark l1a mdt trong ddu chithg nh&n c6 uy tin trén 120 ndm va phét trién trén toan
cau. Qua trinh chitng nhan Kitemark sé€ gom 10 budc, cac Igi ich khi mang ddu chirng nhan
Kitemark va cac thong tin chi tiét xin vui long truy cap: https://www.bsigroup.com/kitemark/

3. Ching toi thay c6 mot sd tiéu chuan ghi la TCVN 37101:2018 hoac TCVN ISO
37106:2018 liéu co gi khac biét?

NéEu ban th&y ghi Ia TCVN ISO 37106:2018 thi day Ia tiéu chuan chi chuyén dich vé mat ngdn
ngil' ti€ng Anh sang tiéng Viét con cdu trdc va ndi dung tiéu chudn TCVN & ISO |a hoan toan
tuang thich (Identical). Néu ghi la TCVN 37101:2018 thi can doc rd & I8i noéi dau, trang dau
tién cla tiéu chudn sé ghi rd tinh trang tuong duong hodc cé thay déi/ stra d6i so véi ban gbc
(Modification). Trung hop nay la "TCVN 37101:2018 tuong duong cé sira déi vdi ISO
37101:2016".
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4. (*) I understand that SAT is a leading provider of consulting services and
digital transformation applications. Can you please provide more information
on the relationship between BIM and Smart City in your company's services?

ISO 19650 BIM is more for design and construction stage, we call it Asset Delivery stage.
While Operation stage, is for Facility / asset operation purpose.

1SO19650 — BIM Kitemark covers 6 parts, from design, construction, operation, data security,
health and safety, and data exchange.

Is it more for building, infrastructure etc. particular asset — single asset.

This also include shopping center, complex structure, airport etc. which involve design and
construction.

As we know, the city, or community is a combination of several physical assets. Compared to
Smart City community, BIM is like an early-stage certification / KM.

However, we also consider some asset as a kind of community, for example, school, airport,
shopping center etc. as long as there is human activity happening.

Based on different purposes, users could choose individual part / parts of ISO 19650.

If customer looking for city or community level of practice excellence, then they could go
with Iso 37100 series.

Again, for the best practice with best quality, we recommend user to consider both ISO
19650 and ISO 37100 series depends on their current stage: either asset delivery stage or
operation stage.

Here is a very brief discussion, more detail discussion will be based on our future face to face
discussion.

5. (*) What is the specific consulting process for Smart City, including the
content, time, and cost for a typical model? What information do we need to
provide to receive a full quote?

The consultation in general have the following steps:

1. Initial discussion: to understand customer’s demand and need, to ensure the
customer do not spend more for unexpected services or products.

Initial analysis: to identify current maturity and capability of customer
Prepare schedule and timeline for client — with flexibility for emergency
Conduct training, consultation

Develop framework, workflow etc.

Deployment of framework

Testing

Further improvement
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Content, time, cost etc. will need to be based on client’s demand and current capability.

A full quotation requires us to understand client’s demand and general knowledge — this can
be done through a face-to-face discussion in a few hours.

(*) This question is for BSI partners, capable of providing services according to their declaration.

Theo dbi cac chu dé héi thao tiép theo cua BSI va dang ky truc tuyén tai day:

https://www.bsigroup.com/vi-VN/dich-vu/su-kien/ hodc gui BSI nhu cau cta ban
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