bsi.

Terms of Service

Terms of Service AMH|A 0] 8 okt
1. BSI shall perform the services described and in 1. BSI= & A 2koj 2t MH|AZ £=38BtCt

accordance with this contract (Contract).

2. The Contract will commence on the date Client signifies | 5, = #ote
agreement to the Contract (which may be through
electronic confirmation or otherwise) (Effective Date).

3. BSI shall provide its services in compliance with: 3. BSIE Ct2E &80 MH|AE X|33tCt.
]

HAb 2ol == J|Ee| HHe R =

£ B MR )0 ZHAIECE

a. all applicable legislation and regulations; a B
(o]

b. all relevant international standards that govern the b.
provision of accredited certification services;

c.  any relevant standard, private standard or code of C. E Ao MH|AZ HA|NMoZ A8t 2t
practice expressly governing the services in this _ _ R
Contract; BE, U BE Es Y g
d.  BSI Group’s Code of Business Ethics which can be d. CTHAF 2AMO|EO|M EOIT 4 9= BST 29|
found on our website. 28| 23
4. Appropriately qualified and trained personnel will 4, MHSIXALS 2t= =2 E ZLI0| MH|AE 2~3EH
perform the services and determine the outcome of . e s =
testing, assessments and reviews. BSI may change such HE, 87t X 28 23S 23t Bsl=
personnel at any time. AMEX| s 2AS WHE 5= ULt
5. Client will provide to BSI (throughout the duration of the | 5 11742 Bgyof| (&2 #|27|7+E 0 CHS2 H23HCt
Contract):
a. complete and accurate information relevant to the a. QOO|EE mEslo] MH|AQ} HEEl Qb

services including any updates;

b.  immediate notification of any event which may b. BSI AH|AQ| X|&X 0l
adversely affect the outcome or continued use of

. S HXMAO| odske gkl o] Hik|SF A
any BSI service or which if left unattended may FENY S 0E = L, AT B8R
cause BSI to misrepresent compliance with clauses BSIZI 47| 3.a¥, 3.bY, E=3.c& 2 T =
3.8, 3.b or 3.c above; = -

' ' H=E g 5 As A0 tiet SZ4X 2 SX
c.  responses to all relevant and reasonable queries of c. BSIQ| Btz|X ol mtad &lo|of CHEH THH Sl BSIV}
BSI at any time and reasonable assistance including N
=S

access to premises to permit BSI to investigate
third party complaints of Client’s use of the

_ EANE 3 U2 P AIY
services; S eal5el xjgl

d. notification of third party complaints received by d. DO MZE = MH|A0| CHSH M3KF 20 Abgt
Client of Client’s product or services and steps oy I N
taken to resolve them; X 0|5 8 Zst7| 2leh Fot Z=X|0f ChEt SX|

e.  access to its sites on dates agreed with BSI and at e. BSIQ} Tto|=l o BSIO| SIEH HIR &8 gl
any other time for BSI's unannounced visits if so AF7| 2 4Bt 3 hBE L 3 (B FASL| Ol
required to comply with clauses 3.a, 3.b or 3.c d71 3.8, 3.0, £= 3.ctE Eob| 29
above; 2ot 32 A 14X G

f.  details of all health and safety rules, security and f.  BSIC| S{Z&FHrZ Fof|
other requirements for visitors to its sites in
advance of any site visit by BSI;

ME A
g. access to any relevant third party site reasonably g. BSIZ7tg2|Mo=z 97e AL 23 H3Xt
required by BSI (and Client undertakes to BSI that — o P .
it will obtain the third party’s consent for BSI to ool thet BsIo| BT o8 (142 BSIZH 19
gain such access); 2 TS Y = AZE Y MBAERYH
So|E 2ofoF g
h.  for testing services, all relevant test items h. HAE MHAO AR, nZo| H|1f 2|AF2

transported at Client’s cost and risk in such a way
so as to protect them from damage and to notify
BSI of the component materials of such test items,

H
2 (g HAE
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their size and weight, and any special precautions SHEE0| 2AME|X| QT 2 23] 0fF &}0BSIO]|
that may be required under health and safety, N

’ sl = q oA ol
environmental or other law; HAE 2552 8 Mzt 37|, A X A

o
M9 #Y SO B ¥EY 9T SHe

—

o= =2 [=1
i.  all necessary access ?jnd facilities reasonablyII g i. EAE MH|AQ| ZHSIOo 2 Z=RID|= AlSES
requir BSI in order to investigate any allege o = -
ot ot s S A BSIZ} ZAFSHR, Dol 23 BXI(ZY BXIs

defect in testing services and to permit BSI to re-
test test items following a Client notice of defect 3 HAE MH[A = 212 O[Ljof BSIO|
(which must be served on BSI no later than 21 days HZE|0{0F 8H = BSIV} E|AE SHES ClA|

after the relevant testing services); )
HAESH| 95t ge|Xez ot BE A4

2 2

. for gontfogn"tl)itéBElilro(p)é_enne éCIi Marging) fseHVices j.  BSIZ} AA|Sk= Conformité Européenne (CE
conducted by BSI: (i) immediate notice of a ) N o iy
adverse incidents concerning the affected product Marking) AfH| 22| B2, (i) sie HZap 22t
and any limit or prohibition imposed by any = 222 gl |G | E2| AR tt= O E o
regulator on the use or marketing of such product; HM 7| 2ol RIBH tem x| AMSHOY CHOSE
(i) an undertaking, warranty and representation to THZIEe Mt L= S Aol Hi

i

ul
oy rekr

BSI that, when displaying the CE Marking following HOol SX|, (i) Metd "otoj et CE
a conformity assessment, Client’s declaration of OF32 FA|S AS 2Had K| Z0)| CHst D240
conformity of the relevant product will be accurate R ~ L _
in all respects. Hohd Mool BE HHOM Hete A0l2te
B EZ A =
6. BSI will not investigate or confirm the truth, accuracy or | g, BSI= TZH0| K28t MEO| RAN HopM e
completeness of any information provided by Client and LR A S . #L0l51T| OFO =
BSI accepts no liability for any losses, costs or damages UGS ZAGEALE S ISHA| B oM, BSI=
suffered or incurred by Client arising out of any EAMSIAHL ™St HEZ Qlg nZi0| 2
incomplete or inaccurate information. 241 H|® S A0 Y] O3 MOl X|X|
e,
7. For testing services, BSI shall be entitled to suspend 7. HAE MHAQ AL BSIE 383 HAE =22

testing until it receives satisfactory test items, o I:
=1 2 =cC}st A 0olo
whereupon the agreed timetable for testing shall 2S W HAES SHE + Sled
recommence. If the testing forms part of multiple HIAE 29| =31} SH} ool HAE &
services, BSI at its sole and absolute discretion may = =
’ . . THZH=ICE HIAE M| AT E49] AMH|A UAH=E
provide and charge for the remainder of the services HZHELC. El THI=7E S50l M~ 3 272

separately from and without conducting the testing T5te 42, BSIe MAQl Chx MHoE HAE
services. MEIAE o3tx| 43, BlAE Muj2o gl
LIHX| MH|AE MS5t J10f Ciet Heol 2532
gapgt 2= ATt
8. If Client wishes to change the date of a site visit or item | g, T1780| &J&F Ht2 L= SHE A|S URE B A8} DA}
testing, it must provide BSI with at least 30 days’ written N N
Y ‘ Y A2, BSI0| £43H 302 O|F0| AP EX|5of

notice of its intention to do so.

b1 ot
n

9. Client acknowledges that regulatory third party 9. Mo X3 At FA| BHEKXLZE, BSIZF &2 A ko] 2}

observers may accompany BSI from time to time at a " N bt ol o Sol =ols

site visit but only if subject to confidentiality obligations AL 2H0f| CHoH 5 BFot= HIZRA| 2| Fof S et

to the same level as those BSI owes to Client under this FO| H|L L X| |25 HEsE A0 3510,

Contract. BSI will provide the identity of such observer SIKF HED Al N SaI5F A OloO

prior to any visit. Client will not be charged any AT Y2 Al HE BSICH S c= TME=

additional fees for such observer. QI GStL}, BSI= W& 0| 22{ot M3X 2HEXLQ|
MEE MSehet, o|2{gh 2HERIeF 2HASIY =7}
S22 DHO|H SR/ Sert
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10. BSI personnel may abort a visit while on Client’s site 10. BSI EEHAt= 128 S Xhoj| Q1= =0 OtX o) €S 0|

without BSI being in breach of Contract if they believe

i oJ ZH0| 2= Ol O} KIS =AG
there is a risk to safety or Client does not comply with Q7L 0240] T 22 S SRS EOHA|
relevant health and safety rules. ot A2 Aok Qdt 90| HtE S =ChEh 4= QIC}H
11. BSI may refuse to issue any certificate or other 11. DZH0| 2 HE, BF, 74 E= HEo @ FAIES
document verifying compliance with any law, standard o ot o
! ! =AY O} = Aok 2 oo AlstS
rule or scheme, or revoke or suspend such issued TR AL, 2 Ao [HE 2| R A S
certificate or other document, if in its reasonable opinion F=GLK| LALE, BSIO| MH|AS Q8l|5HA S AHLL
Client does not comply with the requirement_s of the WIS mO{Ia & Ol HIAIO B AMH|AZ
relevant law, standard, rule or scheme, or fails to comply ” o
with any of its obligations under the Contract, or uses O|85tRACt BSIZt B2|M o2 TEtst 42, BSI=
BSI’s services i_n such a manner that may be misleading HE EZ A L §Eo| EA2 Solste QIS A
or that may bring BSI into disrepute. N
i 7|6 M WS HEY 4 Ut
12. BSI will at all times remain the owner of all certificates 12. BSI= MH|AO| M2} 2H33l= 2= oIS M9}
and reports that it issues pursuant to the services. BSI o
R

grants to Client a limited non-exclusive licence to display MOl CHEH S5 2R AFOIE. 2 A ofol et
a certificate issued by BSI (Certificate) for so long as it = Ol M 7| XHOf| 2t 8

remains valid, either under the terms of this Contract or
on the face of the Certificate.

_—_

[we)
wn
rir
]
)
2
)
[we)
2]
N
ng
il
rot
ro
o[
>

13. The licence in clause 12 includes a non-exclusive licence | 13, |

2720| 20| A0 Sl QS MLt BAE HE
for Client to display the BSI-owned logo (BSI Logo) or X

. = ini%s = OF
third party-owned logo as specified on the relevant = AMHI20f 2otdf, = Alorel =40 et (| 34}
Certificate, on or in conjunction with the products or 219| A= 82t M 3kte| =0 wah), shE
services to which the Certificate relates, in accordance o
) S . =Moo HA|= Ao 27 ) EE= H3K
with the terms of this Contract and, in respect of third ASA0l A E’SI T =A(BSI= ) 3%t
party logos, any third party terms. Client may not sub- A7 E0E BAEY = e HEEH 2to| AT}
!icense or transfer the right tq display any Certificate ZSHEIC, N7 BSIV} et QIS A L} BSI 21,
issued by BSI, BSI Logo or third party-owned logo to any ° = = s A ol _
other party. Client may not amend the content or H3AtAF ZEOE BAY = Ues #2E EFIoA
change the appearance of the Certificate or the BSI logo. UESIHLF MEZIO|MA S A oich, TS
The licence in clauses 12 and 13 ends on expiry or < - N i
termination for any reason of the Contract or relevant OIS AL} BSI Z2192| LS £=™sI7L} HHS &=
Certificate. On expiry or termination, Client shall cease oACt M12Z= 9 H13Z=0| [} 2}o|M AL 0|8 E
I f the relevant BSI Logo or third party-owned . oo = L
la:)gg.seo ¢ relevant 85t Log party SOt & Ao s 2H ASM7OtE £
SHX|E 2% SEECH CtE £ K| Al 242
BSIZ 1 L= N3KF A8 219 AFR S S0

s,

14. All intellectual property rights in any BSI Logo remains 14. BSI 2100 Cist R E XA X AHA
vested in BSL. All goodwill through Client's use of any
BSI Logo shall vest in BSI and to the extent any such
rights accrue to Client, Client hereby assigns them to F&EH, 29 Z
BSI. Client shall only display the BSI Logo in the form c

o JZHO sHCH Mo
approved by BSI, in accordance with any guidelines and 7 AA2 6l | a2
instructions provided by BSI from time to time and only BSIZ| M5 3hs Lt X|&of et 2t 1S A of
in connection with the products and/or services as GA|E K|Z 9 MH| A0 SHSL0] BSIZF 2015t
specified on the relevant Certificate; N -

Ao 20t BSIZ 1S HA|SHOF StCT,

15. Client shall not use, or apply for registration of, any 15. NS BS] 21 E &SI LI BSIZ T E A& ALt
trade mark which consists of, or comprises, or is BSI 210t SE3t 4 0/S 012 SApSt ALEE

confusingly similar to any BSI Logo or do, or omit to do, =c/
or permit to be done, any act that, in BSI's reasonable AMESHAL SE ST 4 QleH, BSIZ E =

bl == —
opinion, may weaken, damage or be detrimental to any Dbt DAL GIOI D OFSE AAF CEL BHAl
BSI Logo or the reputation or goodwill associated with BSIO 22t FYO|Lf SHAES ofet, 24 £= o3
the BSI. 2247t QUCHD BSIVt 2E|H o2 TESH= WRE
StALL S & SiM = QHEICH
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16. Client may disclose a report issued by BSI pursuantto its | 16. 1 240| H|16X & FTL sl 7402 172 BSIO|
services to any third party provided Client complies with . '
this clause 16. The report must not be amended, MH|20f 2 BSIZH Zelieh 2 1A S HI3XH0| A
abridged or presented in any form other than that issued SI0E 4= QULCEH S 20 AM = BSIO| O|8f 2ral
in final form by BSI. Client agrees to indemnify and hold x| = 5 o
: . . X|= S E} 0|2 I &{E Eay S| OF L =
harmless BSI against all costs, losses including IS SEH 0lelo| O BEHE = 48, 2o L=
reasonable legal fees and proceedings suffered or HAIE %= gict 072 BSIo| At MEH 52|2
|ncurfed b_y BSI arising out of_ or relating to_ a third TIE|QYX| of =2 2astn nZMO| B
party's reliance on a report disclosed by Client, whether N R
or not disclosed with BSI's prior written consent. BM0f ®3X7F o K|t 24 BSIOA L st 2 &
H|8, EA(E2IH WE B 8) X BAZRE BSIS
BRBICE,
17. Client will take such action as is necessary to prevent 17. DZHS BSI A{H|AQ} ZHE| DZHO| M| ZS AtAlSH=
distribution of any counterfeit product purporting to be = o N o
the Client’s product and to which any BSI services may FIZEHME2 7SS LAt o R XS
relate. Client will notify BSI of such counterfeit product F|SICH, D42 0|24t Q= ME1}F T Q= AZEQ|
and its proposals to prevent it from being distributed as oEC|L 7o O7| o5l Wote Th=3t Bi
o o Y h = A= = ts 2 Al
soon as possible in writing. At its discretion, BSI may FEEE AS WY fl Hehs Zhsoh ok iE Al
make a public statement concerning the counterfeit Liofl BSIO M2 2 SX[SHCt. BSIE —L R 2F0)| fhat
product. Failure to comply with this clause 17 is material O|XZ0f CiH 2Al LHHEE S 2 QT H|17X9)
breach of this Contract. o= :
Qre = Aofo| Frist guto R ZHF g,
18. To appeal the outcome of an accredited service, Client 18. OI= AMH|A ZD}0| O|Q|8 At & HLR TS
must serve BSI with written notice of appeal within 21 N o o '
days of receipt of the outcome intended to be appealed. Olol3t %t of= 21HE =8 2 212 O|LHof BSIO|
Notice must be addressed to BSI's Compliance and Risk MOo = 0|9 EX|E N|&2dlo} SiC}, ST EX|=
Director. BSIC| &= Gl 2|A3 MK} (Compliance and Risk
Director)& 4= QIo Z 8|jOf SHCt,
19. Appeals are heard pursuant to the appeals procedure 19. 0|9| BSIE F&83t= o1 F&lof W2 oo AX}|
under the accreditation rules governing BSI. The N P
decision of BSI will remain in force pending the outcome (et TYEC ojo7t T = s¢h2 BSI 9
of the appeal, which the Client and BSI each agree shall Z230| 22 7HX|H, 120} BSI= 0|9 Z1trt
be final 215 oIk 2o Solsict
20. For all certification services, BSI may disclose or putinto | 20, ZE 0= AMH|A0| QI0{A BSI= YAIO|E =
the public domain, on a website or by any other means '
. e ! =2 o EY H =2 = =
Client’s name, scope of certification, as well as details of CHE =TS Soff 1242 0I5, 2IE |9, AT M
the issuance, suspension, revocation or termination of a 22, BX|, 3| = TR0 Ofst MEAIRES 371
Certificate. 2 olct,
21. For genleral tes’rc:ng services not pulrlsualnt to <':|1 stantrj]ard 21. EZO|L} A0 2K &= QHEE|AE AMH|AQ|
or regulation, the testing report will only apply to the o -
actual items tested. Client agrees that such report will 8%, HAE 2aMe dA HAES =0l
not imply or affect the outcome of other tests on a HMELCH 2 O35 HEOMIF QA &S0
similar item. Such report does not indicate any form of = o =
) . > CHSH CHE E|lAE A2 of L [o: ki X=X
approval, certification, supervision, control or 1ot CHE BI~E ZaHS eAlobr L 0] IS
surveillance by BSI. O X|X| gLt Ao SQlBtih O2{s 2N =
BSIOI 2fot Ot HEfQ| 501, 215, &=, &
i ZAIE O|0jSHR| ghert
22. Bf516Wi” ke(fep Client i_nftormgt(ijorll (t:optfigﬁntiagor a [éeri(_)”d 22. BSI= N7 HEHE £33l S gld SO H|AUZ
of 6 years from receipt and delete it thereafter and wi N N
not use or disclose it except in the following situations FAISt, 6401 At | AiM|otH, Cr52| 222
(in which case, BSI shall notify Client if legally able to X Qst = ArESAHLE Z37HSHX| RL=CHCEE2o HR
and within a commercially reasonable time): BSIE H™MOZ Jhsdt O AR 0 2 BHa| X 0|
7|12t LHOll 240 A S X|BHCH
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a. for the purpose of exercising or performing its a. Ao W2 o|2E SALSIHLE =8Bt 2Tt
obligations under the Contract; or oo
=822
b. to the extent required by law, any governmental, b. HE, ME7|3 7 7|, Q7 7|8 £e ntE
regulatory or accreditation authority, or court in any L

jurisdiction; or HE0| 2st= H| LHOIM

c. to the extent required to be disclosed, if, in the C. AH|XIo| 7 = obFO| Qs o HEt &=
reasonable opinion of BSI, the health or safety of N i L L
consumers may be at risk. v SiCtal BSIZF oMo 2 Weshs Z¢ Batt

He| LHOIA
23. Clause 22 shall not require BSI to delete Client 23. H22ZxL= ot HE0| e} BSIVF ESSEE
information that it is required to retain by applicable law
X X g T P = s
or to satisfy the requirements of any regulatory authority Q&= 24 FE E= BSIAH| A2t 2T 50
or body of competent jurisdiction to which BSI may be BSIO| A &8 & 2= N B= £ 2t 7| 29]
subject relevant to the services. QAL =Z817| Oef QI DM Hu=
MHStESE 275h= A2 OfLCt
24. Payment terms are 30 days net. Multiple services are 24. X5 7|22 3022 oot Ho MH|2E 222
severable and may be invoiced separately. For testing | »

- . HIE | ! PR R
services that last longer than 30 days, BSI may issue sleb 2E2 37 & U0 302 Ol Al&HEl=
interim invoices. HAE MH|AS| AL, BSI= YAl QIHO|AE Hialist

& ot
25. Payments may only be made by electronic transfer to 25. X| =2 BSIO|A| walst oIl O|A0| 7|XHEl A|XE
the account detailed on the invoice issued by BSI. On o =a o o -

making a payment, Client is to provide the relevant YA S3E SHAMD 7HSOIEE X2 Al 242 2

invoice number and its customer account number (as SE HS ot N AXHS (S0 A= CH2)E
stated on the invoice). M2 oF stet,
26. Client will pay to BSI (unless due to BSI's fault or a force | 26 71742 Bg10f CH2-2 X|Z8l{OF SHCH(BSIS| IHAIO|Lt

majeure described in this Contract): = ot Mo HuE 1oz ol A Q)
the fees for the services a. MHAHE

the current rate for the time BSI is required to b. BSIZf M|3XtQ| £t AtEtO|L} 24T BFE, 77X

spend to investigate any third party complaint, or s N X .
any alleged non-compliance with the relevant L= MES EotAl g2 R0 2ot
standard, regulation or scheme; ZTAFSEZ| Q510 st A|ZH0]| CiSt SiX) @&

c. the full fee for a site visit or sample testing if c. SE HIE L MIEAEQ| 2| 30 O|ato|
changed by Client on less than 30 days’ written

. R el H =
notice or for a site visit aborted by BSI due to the M SAI0] ofgh 124 Sof HFO|L A 10=2)
grounds in clause 10 above; AR Z Olsl| BSIZt RS TS 22
HYYE T YEHAE 3t 48 WY

d. for testing services, the cost of returning or d. HAEMHAO AL HAE S22 (1Z240|

disposing of the test items in an environmentally " N
) e XS Fe S 1%

friendly manner (unless specifically requested by SEl RESHA| He o) 28 tetHe gaeR

Client otherwise); HESISIA L} B 7| 8H H|
e. the Annual Management Fee for every year of the e. A9 7|7t = Ojsl @7 ||

Contract;

f.  the Application Fee for the first year of the Contract f. A Ko MMaLR(XE YR AZLE 14
(and, if an initial assessment is not conducted _ N o

within one year of the Effective Date, Client will Ljoll £| = B2H7F AR S B9, 2AE

need to reapply for such services and pay a further S MH|AS R AHSof SHH, =T+ A1E

Application Fee); and @2 LE 0} S
g. afeeif Client requests to change its details on a g. 11Z40| QIZMO| RE A0 ¥ES O|X|X]| Y=

Certificate which does not affect its validity and BSI
in its sole discretion issues a revised Certificate on
the same terms and validity.

Hel LolM S CHet M YEE =82
278510 BSIZF 1 Ao met =Y E ASTME

o
R ]

ne
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written notice of its intention to do so.

27. BSI's fees are exclusive of sales, value added tax or 27. BSIQ| =42 &= WOiM|, 2II7IX|M = 7|EF MES
other tax. TSISIR| Qb=C}.

28. BSI may charge interest on overdue amounts at the rate | 28 BSI= ik 2 QHOfl CHaH Of HA|Y = BSI 23 7| =
of 2.5% a year above BSI's bankers’ base rate accruing . = xolal oD Lol & =
on a daily basis compounded quarterly. =2/0| ¢ 2.5% E FItet 0|82 27| =2| O|X+E

¥ 4 Aot

29. BSI may incr?aseligi/feefs ﬂnnfually tr)]y no é;reatﬁr than aP 29. BSI= QlAb I Off E1}El 2222 0| 10%0]| S| EHdt=
amount equal to o of the fees charged in the year o OHS % lAlt| OFL HHO 4 AAD s
increase. BSI may increase its fees by a greater amount, 5 AUE EUSH] B= B0 O ++23
but only once it has given Client prior written notice. On OlAtEl 4= QIC} BSI= £=EE 0 =2 H|8=2
receipt of such notice, Client may terminate the Contract S olsE A OlOLL O 4O =1 7H AR MO EX|=
by notifying BSI of its intention to do so on 30 days’ T e I’ | 8 A0 APE M SIS
written notice. If Client provides no notice, Client is SiOF St J2{st SX|E 2o ™ 1242 BSIOf
deemed to accept the higher increase. 30YM MO EX|SH] £ HUS Z2E & Qlch

D70 0|2t SXIZ Xl %2 FL, Y +4E
OlNg Saktt Ho R ZHFBILE,
30. For testing or healthcare review services, if BSI becomes | 30, H|AE = HZZAZR MH|A0] 90 A, BSIZ} 3f{2t
aware that the time for completing such services will =
f = Q ol= Ha|l = 7 = OF At
exceed that in the Contract, BSI will stop all tests and MHI2E ZEohs B Zel= AIZH0] 2 A oM ¢
inform Client of the associated increase in fees. Client AZHS XIPSl= HS U 2 4R, BSI= 2 E
may terminate the services if it does not wish to proceed A2 =ChstT T a1aq yle o|AFS
by providing written notice to BSI and will remain liable HATS STt Ao 2E B[ elgS
for the full test fee for the testing already commenced. SX|otCH W2 XS [ASHK| 2 42 BSIOf
A MB SXR 2 M MHIAE SHAIE = A2
O|0] 7HA|E HIAEO| gt =2 TAS X2
O| 27t AL,
31. On termination of the Contract for any reason (except 31. O|RE 221 & A 20| siX| = AR(BSIQ| A
due to breach of Contract by BSI), all fees outstanding ol olal =
! - = Bl &g =
are due and payable immediately; and for testing 2o 2 oot ofiX| = M 2l), DIXIZE ++8= FAl
services, all fee_s are due and _payable if the test_ items K| 2k|0{OF BtC}, HIAE MH|AO| AL, iKY
have been received by BSI prior to date of termination. O|I0| BSI7} H[AE S22 A2i3l HOO|= Ang
HHZ X|Z3HOf BhLt,

32. Nothing in this Contract shall limit or exclude BSI's 32. B Q0| OIS XSHE BSIO| THA! LE= AbY| E=
liability to Client for death or personal injury caused by alol KA Olsl ALOh fE Al4l AFS N o
BSI's negligence, or fraud, or fraudulent olfl T=2 2k MY = WM Salof Ciet BSIC|
misrepresentation. MAZS MSHSHALE HiA|SHA| @f=Ct.

33. Subjlect tofclaufs_e ?2, BSI(;NIII not l:t)e Iiabléa tp” Client for 33. ®32X2 ™A 2, BSI= A2 Qg s Q(atAl
any loss of profit, loss or damage to goodwill, or any Tahy HE o|D QlHle miEala = ot
indirect or consequential loss arising under or in 23, 89X o F TS HESHL, 2 Aol What
connection with the Contract, whether in contract, tort HhMSL= GQio]Ql A AR A ZIMA e
(including negligence), breach of statutory duty, or bR Asiol CHAH <124 OIS X|X| OFO
otherwise, nor, if testing services are being provided, for 2P ZoHOl CHol 40l M S XX B,
damage to any item submitted for testing. HAE MHIAYHBEE 42, HAEE 2/l

MSE =9 &0l tisto MAS X|X| =Lt

34. Subject to clause 32, the total liability of BSI to Client 34, M32EE MR Z, A 98t SHEH(ItA ZEh,

whether in contract, tort (including negligence), breach B oo olHle OFm s o

! . - (=1 = Aok} 1
of statutory duty, or otherwise, arising under or in B o|f fHt2 BrESt, = A fur 2T 5o
connection with the Contract will not exceed an amount HEMSL= BSIO| T ZHO|| CHB Ml Sl = A 7F 222
equal to the annual fees payable by Client under the OHAZ ATMSIX| OH=C} 0|9} Z+S BSIO| AH Ol
Contract. This limitation of BSI's liability will survive AP S EROHA| & '—_r' | =" BSIS] # &
termination of the Contract. Hgte & Ao shX| 20|l F=5HCt

35. E?ther pr?rty rrl]"nay termina’JEeI thetﬁontgactlat gny timejd?;t 35. Z CEAFKF= AFCHEMOI A %4 671 o MEoz
giving the other party not less than 6 calendar months EX|BIOZM OIRSK| 2 AOS SHX[E £ oI},
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36. Without prejudice to any rights that have accrued under | 3¢ = A Qko|| 2} eHAist Hz|2
the Contract, BSI may terminate the Contract with ° N
! SO0l 74O EX|E Ell B HOtS =A| =2SF A
immediate effect by notice: Cheol 3¢ SXIE 8o 2 Ads FA S=d =+
UL
a. if Client breaches any material obligation and such a. 740 =LY 0|22 outstn st Q[Hto|
breach remains unremedied after 30 days from the
E 1|0l ol S
date of notification of such breach by BSI; or CHet BsIo| SAIZ25H 3020| Xl =

FHE YL B, EE

}
=2
H

b. if a material breach is incapable of remedy; or b. SOiSHQutoz AXE 4 Qe AL T
c. if Client challenges the validity or ownership of any c. 17Z40| BSIO| X|AIK|AIRO| S5 A =
BSI intellectual property rights; or A920 0]9|2 H 7|5 A £
d. should BSI have reasonable grounds for believing d. T7HO| MH|AO| MEE|l= ME, BEE F=
that Client does not comply with the requirements P = ASLK| OFL
of any law, standard or scheme applicable to its M&zol 7S F40tX| Bt BSIZH
services; or S otst sta[ ™ol 27 Ues 4R e
e. if, in the reasonable opinion of BSI, Client acts in e. BSIC| St2|X Ol ZAX|0|A TZ40| BSIC| T THoj|
such a manner that may bring BSI into disrepute. SR7} £l HHilo 2 SiEdte A
37. Without prejudice to any rights that have accrued under | 37, 2 Aoro|| [z} LAt Ma| S ASstR| &, Ubt
the Contract, either party may terminate the Contract : — ol O Al
! . . ES = SHSE A
immediately if the other party is unable to pay its debts AR STHYO] 27| L0l } S ol 5
as they fall due, or has appointed a receiver, QHLE, Rpatof CHSE =201, 22| XIS K| HSFALY,
administrator or manager over its assets, or goes into K AFE & JIHLH K| B8 ol x| E=
liquidation (except for the purpose of solvent f’ HERO SO7PALI(RIES ™ U H'—:"-
reconstruction or amalgamation), or enters into a 2HHo| 552 A I5tn), AKXt K™ gho
voluntary arrangen"!ent WIjCh its creditors, or ceases or HALO| S0|7}HLE AFYS SEHA|7| ALt SEH
threatens to cease its business. L - o = mmt
7t A= R FA 2 AL FErE + ACL
38. For Conformité Européenne (CE Marking) services: 38. Conformité Européenne (CE Marking) A H| A 2| Z4 2
a.  Client agrees to indemnify and hold harmless BSI a. D742 (j) 1Z0| CE MarkingS TF83l= 2 £

and its group companies against any costs or losses

a| L HEO ol oo 740O. (ji ZH
that BSI or its group company may suffer or incur Y Es BES THOH B2 8% (i) 120
through, arising out of or in connection with, any ZHH K|St 2350 CE MarkingS A SHALE
claims, demands, suits, proceedings, actions —— =
’ ' ’ ' add NSt AL HAEE HI2 [HEO
losses, judgments, damages, costs (including all FEAloh= B (i) Bl _E =0l N
reasonable legal fees), expenses, fines or penalties HZA L0 BSIZt HAE HE2 CHA| HIAESHK|
or actlons_ made agalnst B_SI or |’rs_ group (,:ompany oS A2 (iv) HZ0| 20| EEBHS} AL
by any third party in relation to: (i) Client’s failure to . C oo o
comply with any regulation or law specifically FHYSL D FHEE (s FHO|
governing CE Marking; (ii) Client’s use or display of AHALO|| ofsH SIHFE g =X| Of 29 AbEHRL0]) 2}
the CE Marking in relation to the relevant product; . =o
(i) any change made to the product tested, which THASHO] MI3XFOfl 2|3f BSIL BST &
has not been re-tested by BSI; (iv) the product not Ao 2 H7|El H3, 27, &5, BX, =X,
being or alleged not to be fit for purpose, whether AAl T A o
i ! . S S H| (32| M0 HE H|K mst
such allegations are subsequently supported in fact =, B, oo, B8 (el 8 18 =7,
or not. This indemnity shall remain binding after the &, g3, EE S22 Qo L= H|E
termination of the Contract. e 2 A10)| CH8l BSIZ! BSI 12 3|AIS DSt
A0 S2lotrt, & HA xo2 2 A 2to| S|
20| AL 52 JHTICE
b.  On termination of a relevant Certificate for any b. O|RE 2251 oa QIS ATt 8K 2|H,
reason which has not been replaced, Client will _
! HO o= s of A o0 Tta
immediately cease the use and display of the CE A2 HOE A=A O F2k 2 §lo| 2
Marking on the relevant product, whether sold or HZ0f CHst CE Marking AFE S BEAIS SA|
not Fersit
Page 7 of 9
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39. A party Evli” not bt()al int breac;h of the Cbtl)_ntrtgct i(fj it ist not 30. CHAMK}Z} SlE|Mo 2 EXE 4 9= Alsto 2 olg)
reasonably possible to perform an obligation due to = lsHs L oL N .
circumstances beyond that party’s reasonable control. If O|FE OB = Bl 9= ASf flRtol SHESHA|
the period of non-performance continues for sixteen OtC}, o|2E o|aligt 4= 9l= 7|7t0| 1637t
weeks, the party unaffected may terminate the Contract N

s ) , X|&E| M, CHE ACHEIS 14 Mo MO
by giving 14 days' advance written notice to the other 559, 0hE JH2 148 Tl A
party. SAELZMN 2 A4S SiXle 5= UL

40. L\lothingtin this rfontrﬁ\_ctibsicntendt?c?1 to, orE_shaII otperate 40. 2 Aol ofist L4 E THARX} 2t S 2HA| 7}

0, create a partnership between the parties, or to o = clojo.o 11 oF oltt

authorise either party to act as agent for the other. == RAL HSE IS S A0l B2 2
SARIOI A ATHEY SALRLS| OO|HER A
Heohs FO{5HX| Gi=Ct.

41. ;I'he Cfontra((:jt isI personal to CIient_.thC!itent_ mh?y no; assign, | 41, 2 Aot nZHO|A YAl MEFo|CH nHe =

ransfer or deal in any manner with its rights an

obligations under the Contract. BSI may assign its rights Alerol e Helet ol fS ofF A2 2= 01,

under the Contract to a BSI group company. kg 4= QIC}H BSIE= 2 A fof 2 He|E BSIAE
D|AOf =T 4= ULt

42. The Contract constitutes the entire agreement between | 47, = 7|or2 CiA(R} 7t B E BHo|E AMStD, AT E=

the parties and supersedes and extinguishes all previous
(3] = TES

drafts, agreements, warranties, arrangements and TF Ol Fof YTEl0| O]l BE X0 A BE,
understandings, whether written or oral, relating to its OFX Ol O|S|EC} MBIC} ZF H|QF ChAR = 2
subject matter. Each party acknowledges that, in oto o

i . . ! 2 NZTHO| UM, & H k0| HA|E|X| %X
entering the Contract, it has not relied on, and shall have AISTE MZZOH AOIM, = Aol BAI=IA &2
no remedy in respect of, any statement, representation, e, B3 E=£= olslfof ofESHA| Ak 0] izt
gg;ifgg or understanding that is not set out in the TR ACHS ZHX| 9bSS X SiC},

43. If there is arf1 tirr:cocnsistter::tcy bgtween an%/ of the 43, 2 7|to| xgtat OFAE MH|A HQFA, TLOHK|CHA,
provisions of the Contract and any master services Vol o L L
agreement, purchase proposal, Client’s standard Ao BF 7Of 24 L= BSIO| MH| A £ 2
(t:)ondiltions of purchase or any otrt:er documen’i] stated to A 2HE HOZ HA|= 7|EF 2AM ALO|Of

e relating to BSI's services or the Contract, the oot & =
~C . ! 7= 4L = Aok xsto| MTIC
provisions of the Contract shall prevail. SEA7LRIE B, 2 A 220 24

44. :—1\ person whﬁtis no(; a party to the tgontrqf;c] §thall not 44, 2 Aol TALXIZt Ot Kb & A fut BESH0f

ave any rights under or in connection with it. Ofi3F HE| = ZHX| Rt

45. BSI may amend this Contract from time to time and will | 45 Bsi=
notify you in writing of all such amendments.

A2 &2 7A%S HEe 4 o

1
[0
=
=
0z

Atgtg MEHOoZ D240\ A SX|SHCt.
46. A failure to or delay in enforcing a right or remedy under | 46, = 7|Qk0j| [[}2 2| = 2RHE XSsHX| &= ZHO|
:hls Contract does not constitute a waiver of that right or SISt M|l ax|o| E7|2 ZHEE(X| Stert
emedy.
47. If this Contract has been translated into a language 47. 2 70| YO 0|29 CtE A Z HAE AL, ST
other than English, the English version will prevail to the b o3 Tpo| ZOIX|0f QIO|A HO| BIFO| 2 BT,

extent of any inconsistency with the translation.

48. If any cour? Ot: c%mpetent(authorityfﬁnds that any) 48. HQIO|L} TEt ©20| 2 Ao Y REHEL
provision of the Contract (or part of any provision) is ol o L el KIsH ol
invalid, illegal or unenforceable, that provision or part- Zgol g7)0 #2, 28 L= TY =/tsotHa
provision shall, to the extent required, be deemed to be OCHSe 4R, olle =g E= =3 A2 = ofg HHe
deleted, and the validity and enforceability of the

! L M AMHIEl 74O 7= = AHloFo| LIH X
remainder of the Contract shall not be affected. HOIl M ARl el S 2 250, & A %ol LIt
g 3 T 7tsd2 olof ¥ K|

N
e

49. Any notices to a party in connection with the Contract 49,
must be in writing and sent by email or delivered to the
party’s address set out in the Contract.

)
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o

Tioh FARAO] Ciot 2= SX|=
Ofof Sti1, HAIH L2 HEE|AHLE
|El FAAFO| Z= 4 2 TS| O] OF BHC,

0
tu
bal
x
G

W M2 s |rr o 2 10 % o
0 1o

K=t m

og 4

> 0

e > ro (& B

Page 8 of 9

Korea - Version 2019



Sl.

Terms of Service

50. The law of Korea governs the Contract and the Korean 50. £ e st 0| o8 FEE|0, 2 Aoz Qs
courts have non-exclusive jurisdiction to settle any ox N N
. . .. . HIHO|LF ™ E‘-?doI-AOIEH%X-IX-I 'EI'C"'._'I%
disputes or claims arising out of it. = dOIL TS 2T = Qs HISEA 2
o= ER0l ACH
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