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BSI Training Academy Types of training
Why train with BSI?

We are globally the largest training 
and certification body, who have 
helped shape many of the world’s 
leading standards from ISO 9001 to 
ISO/IEC 27001.

We take the time to understand 
your company’s learning needs to 
develop training solutions that 
satisfy your business objectives.

Our approach – accelerated 
learning

Our accelerated learning approach is proven  
to fast-track learning and improve knowledge 
retention.

You’ll participate in activity-based learning and have 
the opportunity to share your learning experience 
with peers from other companies which will help 
embed your learning.

Expert tutors

Our tutors are recognized as experts in their field, 
offering a world-class learning experience that our 
delegates rate as first class.

They are trained to understand and meet your 
different learning needs, have years of practical 
industry experience, as well as deep subject matter 
knowledge.

Your BSI certificate

On successful completion, you’ll receive a certificate 
that’s recognized worldwide. 

A BSI Training Academy certificate is a mark of 
expertise, quality and integrity.

If you think you may need training in a 
different format then please contact us 
to discuss what alternative options we 
have available.

BSI offers training in many 
different formats:

Online training

With BSI’s ‘live’ online training, you can take the 
same high-quality classroom course with the same 
expert tutor, simply delivered in a virtual 
environment, regardless of where you’re located. 

Classroom training

Our public training courses take place at our venue 
in Pretoria.

Attendees are away from office distractions and 
benefit from interacting and networking with people 
from other organizations.

In-house training

An in-house training course is one held at your 
premises and is open only to your employees. 
Training in-house eliminates travel expenses and 
additional time away from the office. It also keeps 
your content and discussions confidential.

We also offer training via distance learning and 

e-learning, to suit your individual needs:

On-demand learning

On-demand learning is a learning strategy that enables 
you to learn at a pace that is conducive for you at a 
time, pace and place of your choosing. 

Distance learning

Allows you to study at your own pace and whenever is 
convenient to you.

It’s cost effective and puts you in control of your 
learning. 

E-learning

If you’re looking to increase your knowledge through 
computer-based learning, you’ll soon be able to access 
our e-learning training portfolio.
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Auditing management 
system standards
You can choose from a wide  
range of the most popular 
management system standards:

Quality – ISO 9001

Environment – ISO 14001

Occupational Health and Safety 
– ISO 45001

Information Security – ISO/IEC 27001

Medical Devices – ISO 13485

Requirements

Requirements

Internal Auditor

Lead Auditor

Process  
Improvement 
Introduction

Process  
Improvement 
Introduction

Process 
Improvement 
Auditor

Process 
Improvement 
Auditor

Practical 
Application

Practical 
Application

Exam Exam Exam Exam Evidence

Exam

Exam Exam Exam Exam Evidence

Internal Auditor

Lead Auditor

BSI Qualifications

In today’s competitive world, your employer and 
your customers need to know that you’re capable of 
doing the best job. It’s more important than ever to 
show that you have the right, trusted credentials.

By successfully completing a combination of courses 
and assessments, you’ll earn a BSI qualification and 
the right to use a BSI Mark of Trust.

You can then apply to have your professional 
qualification certified – validating the practical 
application of your learning and your continuing 
professional development within your industry.
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Days Aug Sep Oct Nov Dec
QUALITY MANAGEMENT

ISO 9001:2015 Requirements Online Exam Info Book 1 12 7

ISO 9001:2015 Implementation Online Exam Info Book 2 13-14 8-9

ISO 9001:2015 Internal Auditor Online Exam Info Book 2 15-16 10-11

ISO 9001:2015 Masterclass Info Book 5 17-21

ISO 9001:2015 Lead Implementer Online Exam Info Book 5 15-19 10-14 5-9

ISO 9001:2015 IRCA Certified Lead Auditor Info Book 5 29 - 1 Sep 24-28

ENVIRONMENTAL MANAGEMENT

ISO 14001:2015 Requirements Online Exam Info Book 1 22 10

ISO 14001:2015 Implementation Online Exam Info Book 2 23-24 11-12

ISO 14001:2015 Internal Auditor Online Exam Info Book 2 25-26 13-14

ISO 14001:2015 Masterclass Info Book 5

ISO 14001:2015 Lead Implementer Info Book 5 12-16 14-18

ISO 14001:2015 IRCA Certified Lead Auditor Info Book 5 26 - 30 28-2 Dec

HEALTH AND SAFETY MANAGEMENT

ISO 45001:2018 Requirements Online Exam Info Book 1 3

ISO 45001:2018 Implementation Online Exam Info Book 2 4-5

ISO 45001:2018 Internal Auditor Online Exam Info Book 2 6-7

ISO 45001:2018 Masterclass Info Book 5 1-5

ISO 45001:2018 Lead Implementer Info Book 5 15-19 14-18

ISO 45001:2018 IRCA Certified Lead Auditor Info Book 5 19-23 21-25

ISO 45001:2018 Introduction to OH&S Incident Management Info Book 1 1 1

Psychological health and safety at work (ISO 45003) Training Course Info Book 1 2 2

Online Training                       

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of 
the relevant training course. Payment is required before commencement of the training course.

https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Requirements/
https://bsi.secure.force.com/training?c=QMS01001ENSA&CT=SA&l=EN&_ga=2.55887787.1646394811.1661144286-468586251.1643889897&_gac=1.162381390.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Implementation/
https://bsi.secure.force.com/training?c=QMS02001ENSA&CT=SA&l=EN&_ga=2.189171627.1646394811.1661144286-468586251.1643889897&_gac=1.51909339.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Internal-Auditor/
https://bsi.secure.force.com/training?c=QMS03001ENSA&CT=SA&l=EN&_ga=2.147235127.1646394811.1661144286-468586251.1643889897&_gac=1.149798212.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://bsi.secure.force.com/training?c=QMS03001ENSA&CT=SA&l=EN&_ga=2.147235127.1646394811.1661144286-468586251.1643889897&_gac=1.149798212.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/masterclass-iso-9001-quality-management-systems/
https://bsi.secure.force.com/training?c=QMS00201ENSA&CT=SA&l=EN&_ga=2.46959527.1646394811.1661144286-468586251.1643889897&_gac=1.153424330.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Lead-Implementer/
https://bsi.secure.force.com/training?c=QMS02201ENSA&CT=SA&l=EN&_ga=2.247966727.1646394811.1661144286-468586251.1643889897&_gac=1.247315958.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-9001-Lead-Auditor/
https://bsi.secure.force.com/training?c=QMS04101ENSA&CT=SA&l=EN&_ga=2.220129305.1646394811.1661144286-468586251.1643889897&_gac=1.190191961.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Requirements/
https://bsi.secure.force.com/training?c=EMS01001ENSA&CT=SA&l=EN&_ga=2.148695095.1646394811.1661144286-468586251.1643889897&_gac=1.250617076.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Implementation/
https://bsi.secure.force.com/training?c=EMS02001ENSA&CT=SA&l=EN&_ga=2.52199593.1646394811.1661144286-468586251.1643889897&_gac=1.152500683.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Internal-Auditor/
https://bsi.secure.force.com/training?c=EMS03001ENSA&CT=SA&l=EN&_ga=2.247852935.1646394811.1661144286-468586251.1643889897&_gac=1.223918313.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/masterclass-iso-14001-environmental-management-systems/?id=544263
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Lead-Implementer-Training-Course/?id=78261
https://bsi.secure.force.com/training?c=EMS02201ENSA&CT=SA&l=EN&_ga=2.244641029.1646394811.1661144286-468586251.1643889897&_gac=1.192877016.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Lead-Auditor/
https://bsi.secure.force.com/training?c=EMS04101ENSA&CT=SA&l=EN&_ga=2.177194021.1646394811.1661144286-468586251.1643889897&_gac=1.129021438.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-requirements/
https://bsi.secure.force.com/training?c=OHS01001ENSA&CT=SA&l=EN&_ga=2.222727067.1646394811.1661144286-468586251.1643889897&_gac=1.162009678.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-implementation/
https://bsi.secure.force.com/training?c=OHS02001ENSA&CT=SA&l=EN&_ga=2.47689511.1646394811.1661144286-468586251.1643889897&_gac=1.191216856.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-internal-auditor/
https://bsi.secure.force.com/training?c=OHS03001ENSA&CT=SA&l=EN&_ga=2.47689511.1646394811.1661144286-468586251.1643889897&_gac=1.191216856.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/masterclass-iso-45001-occupational-health-and-safety-management-systems/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-implementer-training-course/
https://bsi.secure.force.com/training?c=OHS02201ENSA&CT=SA&l=EN&_ga=2.48031655.1646394811.1661144286-468586251.1643889897&_gac=1.195434078.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-auditor/
https://bsi.secure.force.com/training?c=OHS04101ENSA&CT=SA&l=EN&_ga=2.147294391.1646394811.1661144286-468586251.1643889897&_gac=1.194321759.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/introduction-to-ohs-incident-management-training-course/
https://bsi.secure.force.com/training?c=OHI00101ENSA&CT=SA&l=EN&_ga=2.147294391.1646394811.1661144286-468586251.1643889897&_gac=1.194321759.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-45003/iso-45003-training-courses/psychological-health-and-safety-at-work-iso-45003-training-course/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
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INFORMATION SECURITY

ISO 27001:2013 Requirements Online Exam Info Book 1 E Learing

ISO 27001:2013 Implementation Online Exam Info Book 3 5-7

ISO 27001:2013 Masterclass Info Book 5

ISO 27001:2013 Internal Auditor Online Exam Info Book 2

ISO 27001:2013 Lead Implementer Info Book 5 5-9

ISO 27001:2013 IRCA Certified Lead Auditor Info Book 5 24-28

PRIVACY MANAGEMENT

ISO 27701:2019 Requirements and Implementation Online Exam Info Book 3 E Learing

ISO 27701:2019 Internal Auditor Online Exam Info Book 2 8-9

BUSINESS CONTINUITY 

ISO 22301:2019 Requirements Online Exam Info Book 1 E Learing

ISO 22301:2019 Lead Implementer Info Book 5 7-11

ISO 22301:2019 Internal Auditor Online Exam Info Book 2 1-2

ISO 22301:2019 Masterclass Info Book 5 15-19

ISO 22301:2019 IRCA Certified Lead Auditor Info Book 5 29-2 Sep

SERVICE MANAGEMENT

ISO 20000-1:2018 Requirements and Implementation Online Exam Info Book 3 2-4

ISO 20000-1:2018 Internal Auditor Online Exam Info Book 2 7-8

ISO 20000-1:2018 IRCA Certified Lead Auditor Info Book 5 15-19

Days Aug Sep Oct Nov Dec
Online Training                       

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of 
the relevant training course. Payment is required before commencement of the training course.

https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/iso-iec-27001-requirements/
https://bsi.secure.force.com/training?c=ISM01001ENSA&CT=SA&l=EN&_ga=2.247767175.1646394811.1661144286-468586251.1643889897&_gac=1.157684168.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/ISOIEC-270012013-implementation/
https://bsi.secure.force.com/training?c=ISM02001ENSA&CT=SA&l=EN&_ga=2.157215931.1646394811.1661144286-468586251.1643889897&_gac=1.218110187.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/masterclass-isoiec-27001-information-security-management-systems/?id=544279
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/ISOIEC-270012013-Internal-Auditor/
https://bsi.secure.force.com/training?c=ISM03001ENSA&CT=SA&l=EN&_ga=2.244157445.1646394811.1661144286-468586251.1643889897&_gac=1.121632890.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/ISOIEC-270012013-Lead-Implementer/
https://bsi.secure.force.com/training?c=ISM02201ENSA&CT=SA&l=EN&_ga=2.47500199.1646394811.1661144286-468586251.1643889897&_gac=1.52951130.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/ISOIEC-270012013-Lead-Auditor/
https://bsi.secure.force.com/training?c=ISM04101ENSA&CT=SA&l=EN&_ga=2.55421099.1646394811.1661144286-468586251.1643889897&_gac=1.149739716.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-27701-privacy-information-management/iso-27701-training-courses/isoiec-277012019-requirements-training-course/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/iso-27701-privacy-information-management/iso-27701-training-courses/isoiec-277012019-internal-auditor-training-course/
https://bsi.secure.force.com/training?c=IPR03001ENSA&CT=SA&l=EN&_ga=2.51760937.1646394811.1661144286-468586251.1643889897&_gac=1.124113272.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iso-223012019-requirements/
https://bsi.secure.force.com/training?c=BCM01001ENSA&CT=SA&l=EN&_ga=2.48205607.1646394811.1661144286-468586251.1643889897&_gac=1.51786843.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-Internal-Auditor-Course/
https://bsi.secure.force.com/training?c=BCM03001ENSA&CT=SA&l=EN&_ga=2.214425751.1646394811.1661144286-468586251.1643889897&_gac=1.222310889.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/masterclass-iso-22301-business-continuity-management-systems/?id=544219
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-BCMS-AuditorLead-Auditor-Training-Course-/
https://bsi.secure.force.com/training?c=BCM04101ENSA&CT=SA&l=EN&_ga=2.56486827.1646394811.1661144286-468586251.1643889897&_gac=1.157815112.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-requirements/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-internal-auditor/
https://bsi.secure.force.com/training?c=ITS03001ENSA&CT=SA&l=EN&_ga=2.252715017.1646394811.1661144286-468586251.1643889897&_gac=1.254670458.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-lead-auditor-training-course1/?id=562724
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iso-223012019-lead-implementer-training-course/
https://bsi.secure.force.com/training?c=BCM02201ENSA&CT=SA&l=EN


We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of 
the relevant training course. Payment is required before commencement of the training course.
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FOOD SAFETY MANAGEMENT

SANS 10330:2020 HACCP and PRP Implementation Info        Book 2 2-3

FSSC 22000 v5.1 Understanding Info Book 1 21

FSSC 22000 v5.1 Implementation Info Book 2 22-23

FSSC 22000 v5.1 Internal Auditor Info Book 2 24-25

FSSC 22000 v5.1 Lead Auditor Info Book 5 5-9

ISO 22000:2018 Requirements Online Exam Info Book 1

ISO 22000:2018 Implementation Online Exam Info Book 2

ISO 22000:2018 Internal Auditor Online Exam Info Book 2

ISO 22000:2018 IRCA Certified Lead Auditor Info Book 5 24-28

MEDICAL DEVICES

ISO 13485:2016 Clause by Clause Online Exam Info Book 2 7-8

ISO 13485:2016 Implementation Online Exam Info Book 2 9-10

ISO 13485:2016 Internal Auditor Online Exam Info Book 2 1-2
ISO 13485:2016       IRCA Certified Lead Auditor Info Book 5 5-9

Requirements of the Medical Device Regulation 2017/745 (MDR) Info Book 1 24

Implementation of the Medical Device Regulation (MDR) for CE Marking Info Book 3 25-27

LABORATORY ACCREDITATION

ISO 17025:2017 Introduction, Implementation & Internal Auditor Info Book 5 17-21

ISO 17025:2017 Auditor/Team Leader Info Book 5 21-25

RISK MANAGEMENT

ISO 31000:2018 Requirements and Implementation Info Book 3 13-15

PERFORMANCE MANAGEMENT

Effective Root Cause Analysis (RCA) Training Info Book 2 8-9

Process Improvement: Introduction Training Info Book 1 3

Process Improvement: Auditor Training Info Book 2 4-5

Days Aug Sep Oct Nov DecOnline Training                       

1-2

5-9

12

15-16

13-14

https://www.bsigroup.com/en-ZA/HACCP-Food-Safety-Management-Systems/HACCP-Training-courses/sans-103302020-haccp-and-prp-implementation-training-course/
https://bsi.secure.force.com/training?c=HCP49161ENSA&CT=SA&l=EN&_ga=2.50696105.1646394811.1661144286-468586251.1643889897&_gac=1.53335386.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/understanding-fssc-22000-v5.1-training-course/
https://bsi.secure.force.com/training?c=FS201001ENSA&CT=SA&l=EN&_ga=2.223250459.1646394811.1661144286-468586251.1643889897&_gac=1.251550068.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-implementation-training-course/
https://bsi.secure.force.com/training?c=FS202012ENSA&CT=SA&l=EN&_ga=2.177586469.1646394811.1661144286-468586251.1643889897&_gac=1.250403444.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-internal-auditor-training-course/
https://bsi.secure.force.com/training?c=FS203001ENSA&CT=SA&l=EN&_ga=2.42437669.1646394811.1661144286-468586251.1643889897&_gac=1.195500638.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-auditorlead-auditor-training-course/
https://bsi.secure.force.com/training?c=FS205501ENSA&CT=SA&l=EN&_ga=2.148889911.1646394811.1661144286-468586251.1643889897&_gac=1.216977892.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Introduction-to-ISO-22000-Food-Safety-Management/
https://bsi.secure.force.com/training?c=FSM01001ENSA&CT=SA&l=EN&_ga=2.148889911.1646394811.1661144286-468586251.1643889897&_gac=1.216977892.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Implementing-ISO-22000-Food-Safety-Management/
https://bsi.secure.force.com/training?c=FSM02001ENSA&CT=SA&l=EN&_ga=2.56459307.1646394811.1661144286-468586251.1643889897&_gac=1.162575566.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/ISO-22000-Food-Safety-Management-Internal-Auditor/
https://bsi.secure.force.com/training?c=FMS03001ENSA&CT=SA&l=EN&_ga=2.178170021.1646394811.1661144286-468586251.1643889897&_gac=1.161945934.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/iso-22000-food-safety-management-systems-auditorlead-auditor-training-course-irca-accredited-a17416/
https://bsi.secure.force.com/training?c=FSM04101ENSA&CT=SA&l=EN&_ga=2.249545991.1646394811.1661144286-468586251.1643889897&_gac=1.47592533.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-13485-Clause-by-Clause/
https://bsi.secure.force.com/training?c=MED01201ENSA&CT=SA&l=EN&_ga=2.177114149.1646394811.1661144286-468586251.1643889897&_gac=1.226349416.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Medical-Devices-Implementation-/
https://bsi.secure.force.com/training?c=MED02012ENSA&CT=SA&l=EN&_ga=2.253764488.1646394811.1661144286-468586251.1643889897&_gac=1.251663867.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Internal-Auditor/
https://bsi.secure.force.com/training?c=MED03001ENSA&CT=SA&l=EN&_ga=2.253764488.1646394811.1661144286-468586251.1643889897&_gac=1.251663867.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/Medical-Devices---Quality-Management-Systems-AuditorLead-Auditor-Training-Course-ISO-134852003-/
https://bsi.secure.force.com/training?c=MED04101ENSA&CT=SA&l=EN&_ga=2.224755738.1646394811.1661144286-468586251.1643889897&_gac=1.247406198.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/requirements-of-the-medical-device-regulation-for-ce-marking-training-course/
https://bsi.secure.force.com/training?c=RMD01001ENSA&CT=SA&l=EN&_ga=2.156731707.1646394811.1661144286-468586251.1643889897&_gac=1.158135496.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/implementation-of-medical-device-regulation-mdr-for-ce-marking-training-course/
https://bsi.secure.force.com/training?c=RMD02001ENSA&CT=SA&l=EN&_ga=2.145154100.1646394811.1661144286-468586251.1643889897&_gac=1.157867464.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Introduction-Implementation-and-Internal-Auditing/
https://bsi.secure.force.com/training?c=LAB91761ENSA&CT=SA&l=EN&_ga=2.145154100.1646394811.1661144286-468586251.1643889897&_gac=1.157867464.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Auditor-Team-Leader-Course/
https://bsi.secure.force.com/training?c=LAB04001ENSA&CT=SA&l=EN&_ga=2.151815353.1646394811.1661144286-468586251.1643889897&_gac=1.216471780.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/ISO-31000-Risk-Management/iso-31000-training-courses/ISO-31000-2018-Implementation-Training-Course/
https://bsi.secure.force.com/training?c=RMG91001ENSA&CT=SA&l=EN&_ga=2.50719529.1646394811.1661144286-468586251.1643889897&_gac=1.52818266.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training-old/process-improvement-introduction-training-course/
https://bsi.secure.force.com/training?c=PRT01001ENSA&CT=SA&l=EN&_ga=2.248522631.1646394811.1661144286-468586251.1643889897&_gac=1.213849574.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/process-improvement-auditor-training-course/
https://bsi.secure.force.com/training?c=PRT02801ENSA&CT=SA&l=EN&_ga=2.214404247.1646394811.1661144286-468586251.1643889897&_gac=1.224910696.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Auditing-Courses/-Root-Cause-Analysis-RCA/
https://bsi.secure.force.com/training?c=RCN00101ENSA&CT=SA&l=EN&_ga=2.51364905.1646394811.1661144286-468586251.1643889897&_gac=1.149868868.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
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ANTI-BRIBERY 

ISO 37001:2016 Requirements and Implementation Online Exam Info Book 3 5-7

ISO 37001:2016 Internal Auditor Online Exam Info Book 2 8-9

ISO 37001:2016 Lead Auditor Info Book 5

Understanding Bribery and Effective Due Diligence Training Info Book 2 22-23

FACILITIES MANAGEMENT 

ISO 41001:2018 Requirements Info Book 1 12

ISO 41001:2018 Implementation Info Book 2 13-14

ISO 41001:2018 Internal Auditor Info Book 2 15-16

Days Aug Sep Oct Nov DecOnline Training                       

ENERGY MANAGEMENT

ISO 50001:2018 Requirements Online Exam Info Book 1 E Learning

ISO 50001:2018 Implementation Online Exam Info Book 2

ISO 50001:2018 Internal Auditor Online Exam Info Book 2

ISO 50001:2018 IRCA Certified Lead Auditor Info Book 5 1-2

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of 
the relevant training course. Payment is required before commencement of the training course.

https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-requirements-training-course/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-implementation-training-course/?id=48993
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-internal-auditor-training-course/?id=546113
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/ISO-50001-Energy-Management-Systems-AuditorLead-Auditor--IRCA-Accredited-A17573/?id=44215
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Requirements-of-BS-10500/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Internal-Auditor-BS-10500/
https://bsi.secure.force.com/training?c=ABM03001ENSA&CT=SA&l=EN&_ga=2.177515429.1646394811.1661144286-468586251.1643889897&_gac=1.123084281.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/ISO-370012016-Anti-bribery-Management-Systems-Lead-Auditor-Training-Course/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Understanding-Bribery-and-Effective-Due-Diligence-Training-Course/
https://bsi.secure.force.com/training?c=ABM01501ENSA&CT=SA&l=EN&_ga=2.148163639.1646394811.1661144286-468586251.1643889897&_gac=1.46061270.1658390873.Cj0KCQjw8uOWBhDXARIsAOxKJ2FfOSTOqC48lKmiRzRXtN3Yh3P1uZ9VHc5Im27VdoSkSAWPYyGvOv4aAutwEALw_wcB
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-requirements/?id=544464
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-implementation/?id=544466
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-internal-auditor/?id=544469
https://www.bsigroup.com/en-ZA/forms/general-enquiry/


On-demand learning
For a flexible training option, you may 
prefer a course that’s self-paced. The 
content can be accessed online 24/7, so 
you can study whenever and wherever 
it’s convenient for you.

Advantages of on-demand learning

Flexible and convenient 
- Perfect for today’s working patterns,
learn when and where you want with 
24/7 access

Self-paced 
- Progress rapidly or take your time to
reflect on key areas, allowing you to
optimize your learning

Increased information 
- retention Refresh and reinforce your
knowledge by repeating modules or the
full course during your access period

Quality content available instantly 
- Content is both detailed and engaging,
with explanations, activities, and
knowledge checks to enhance your
learning

ISO 9001:2015 Requirements		 Info

ISO 14001:2015 Requirements	 Info

ISO 45001 Requirements		 Info

ISO 22301:2019 Requirements Info

ISO/IEC 27001:2013 Requirements	 Info

ISO 50001 Requirements		 Info

Road to Net Zero. 
Terminology and Principles 
(PAS 2060) Info
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Allergen Awareness    Info

HACCP Foundation       Info

ISO/IEC 27002:2022 
Implementing the changes		

Info

Implementation of the In 
Vitro Diagnostic Device 
Regulation (IVDR) for CE Marking    

ISO 13485:2016 Requirements	 Info

Career development 
- Accelerate your career goals, learning
new skills that you can immediately put
into practice

Cost effective 
- Provide standardized high-quality
training for large numbers of employees

A greener way to learn 
- Support your sustainability goals:
reduced emissions with no travel; 
minimal paper wastage; and a 
diminished drain on natural resources 
and energy

Info

https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/iso-90012015-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/iso-90012015-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/iso-140012015-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iso-223012019-requirements-on-demand-elearning-training-course/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/requirements-of-isoiec-270012013-on-demand-elearning/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-requirements-on-demand-elearning/
https://www.bsigroup.com/en-ZA/pas-2060-carbon-neutrality/achieving-carbon-neutrality-training-courses/road-to-net-zero.-terminology-and-principles/
https://www.bsigroup.com/en-ZA/HACCP-Food-Safety-Management-Systems/HACCP-Training-courses/allergen-awareness-on-demand-elearning/
https://www.bsigroup.com/en-ZA/HACCP-Food-Safety-Management-Systems/HACCP-Training-courses/Allergen-Awareness/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/isoiec-270022022-implementing-the-changes-on-demand-elearning-course/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/implementation-of-the-in-vitro-diagnostic-device-regulation-ivdr-for-ce-marking-on-demand-elearning-course/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/iso-134852016-requirements-on-demand-elearning/


Follow us on bsi.za@bsigroup.com

bsigroup.com/en-ZA  

+27 (0) 12 004 0279

Contact one of our training advisors:

“I would like to thank Danie for great presentation. He managed to 
provide training according to our expectations. He was very professional 
and provided all delegates with required answers to their expectations. 

I’m hoping for to do more training with you”. Capita South Africa  

“The outcome of the course was very good for me personally as I am 
now able to understand the quality standard better”. 
Afrox Germiston

“The tutor was very knowledgeable, practical and helpful. She made a 
difference to the team’s understanding of the training content”. VATit

“BSI tutors are experts in their subject matter, the tutor unpacked 
the content and context of the course in a very user friendly and 
understandable way. Good eye opener on the impact and effect support 
service activities have on the operations of the company”. 
Johannesburg City Parks

What our delegates say.........

Cancellation by Customer: Courses 
may be cancelled in writing no less 
than 14 working days prior to the 
original course commencement date. 
If cancellation is not received in time, 
a cancellation fee will be charged.

Delegates may transfer their 
registration from one course to 
another course up to 14 working 
days prior to the original course 
commencement date; such transfers 
can only be made once. No refunds 
will be made for the cancellation of 
registrations which have already been 
transferred.

Cancellation by BSI: We reserve 
the right to cancel or postpone a 
training Course at any time, without 
incurring any additional liability 
to the Licensor or any delegate. In 
such circumstances, we will offer 
alternative dates, a full refund or a 
credit note fee is non-refundable.

Terms of Payment: On receipt of a 
signed quotation, booking form or 
purchase order; an invoice will be 
issued to you for payment. 

Payment is required upfront before 
the course commencement date.

Terms & conditions
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https://www.bsigroup.com/en-ZA/Our-services/Training-courses/



