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BSI Training Academy Types of training
Why train with BSI?

We are globally the largest training 
and certification body, who have 
helped shape many of the world’s 
leading standards from ISO 9001 to 
ISO/IEC 27001.

We take the time to understand 
your company’s learning needs to 
develop training solutions that 
satisfy your business objectives.

Our approach – accelerated 
learning

Our accelerated learning approach is proven  
to fast-track learning and improve knowledge 
retention.

You’ll participate in activity-based learning and have 
the opportunity to share your learning experience 
with peers from other companies which will help 
embed your learning.

Expert tutors

Our tutors are recognized as experts in their field, 
offering a world-class learning experience that our 
delegates rate as first class.

They are trained to understand and meet your 
different learning needs, have years of practical 
industry experience, as well as deep subject matter 
knowledge.

Your BSI certificate

On successful completion, you’ll receive a certificate 
that’s recognized worldwide. 

A BSI Training Academy certificate is a mark of 
expertise, quality and integrity.

If you think you may need training 
in a different format then please 
contact us to discuss what 
alternative options we have 
available.

BSI offers training in many 
different formats:

Online training

With BSI’s ‘live’ online training, you can take the 
same high-quality classroom course with the same 
expert tutor, simply delivered in a virtual 
environment, regardless of where you’re located. 

You can even book a course that’s dedicated to your 
organization, so a group of you can all train at the 
same time – from anywhere.

Classroom training

Our public training courses take place at our venue 
in Pretoria.

Attendees are away from office distractions and 
benefit from interacting and networking with people 
from other organizations.

In-house training

An in-house training course is one held at your 
premises and is open only to your employees. 
Training in-house eliminates travel expenses and 
additional time away from the office. It also keeps 
your content and discussions confidential.

We also offer training via distance 
learning and e-learning, to suit  
your individual needs: 

Distance learning

Allows you to study at your own pace and whenever 
is convenient to you.

It’s cost effective and puts you in control of your 
learning.

E-learning

If you’re looking to increase your knowledge through 
computer-based learning, you’ll soon be able to 
access our e-learning training portfolio.
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Days Mar Apr May June July Aug
QUALITY MANAGEMENT

ISO 9001:2015 Requirements Online Exam Info Book 1 8 8 3 3 5 2

ISO 9001:2015 Implementation Online Exam Info Book 2 9-10 4-5 6-7

ISO 9001:2015 Masterclass Info Book 5 15-19 12-16

ISO 9001:2015 Internal Auditor Online Exam Info Book 2 11-12 6-7 8-9

ISO 9001:2015 Lead Implementer Online Exam Info Book 5 12-16 7-11 16-20

ISO 9001:2015 IRCA Certified Lead Auditor Info Book 5 19-23 21-25 23-27

ENVIRONMENTAL MANAGEMENT

ISO 14001:2015 Requirements Online Exam Info Book 1 10 16

ISO 14001:2015 Implementation Online Exam Info Book 2 11-12 17-18

ISO 14001:2015 Masterclass Info Book 5 7-11

ISO 14001:2015 Internal Auditor Online Exam Info Book 2 13-14 19-20

ISO 14001:2015 Lead Implementer Info Book 5 15-19

ISO 14001:2015 IRCA Certified Lead Auditor Info Book 5 29-2 21-25

HEALTH AND SAFETY MANAGEMENT

ISO 45001:2018 Requirements Online Exam Info Book 1 15 8 17 2 5 12

ISO 45001:2018 Implementation Online Exam Info Book 2 16-17 18-19 6-7

ISO 45001:2018 Masterclass Info Book 5 29-2

ISO 45001:2018 Internal Auditor Online Exam Info Book 2 18-19 20-21 8-9

ISO 45001:2018 Lead Implementer Info Book 5 12-16 21-25 16-20

ISO 45001:2018 IRCA Certified Lead Auditor Info Book 5 19-23 28-2 Jul 30 - 3 Sep

ISO 45001:2018 Introduction to OH&S Incident Management NEW Info Book 1 2

ISO/PAS 45005 Understanding ISO/PAS 45005:2020 Info Book 1 10 12

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of the relevant training course. Payment 
is required before commencement of the training course.
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https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Requirements/
https://bsi.secure.force.com/training?c=QMS01001ENSA&CT=SA&l=EN&_ga=2.204252758.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Implementation/
https://bsi.secure.force.com/training?c=QMS02001ENSA&CT=SA&l=EN&_ga=2.250446528.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/masterclass-iso-9001-quality-management-systems/
https://bsi.secure.force.com/training?c=QMS00201ENSA&CT=SA&l=EN&_ga=2.140812916.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Internal-Auditor/
https://bsi.secure.force.com/training?c=QMS03001ENSA&CT=SA&l=EN&_ga=2.245006787.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-Lead-Implementer-Training-Course/
https://bsi.secure.force.com/training?c=QMS02201ENSA&CT=SA&l=EN&_ga=2.136619638.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Auditor-Lead-Auditor/
https://bsi.secure.force.com/training?c=QMS04101ENSA&CT=SA&l=EN&_ga=2.170035942.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Requirements/
https://bsi.secure.force.com/training?c=EMS01001ENSA&CT=SA&l=EN&_ga=2.237749702.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Implementation/
https://bsi.secure.force.com/training?c=EMS02001ENSA&CT=SA&l=EN&_ga=2.241543748.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/masterclass-iso-14001-environmental-management-systems/?id=544263
https://bsi.secure.force.com/training?c=EMS00201ENSA&CT=SA&l=EN&_ga=2.178555490.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Internal-Auditor/
https://bsi.secure.force.com/training?c=EMS03001ENSA&CT=SA&l=EN&_ga=2.181645025.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Lead-Implementer-Training-Course/?id=78261
https://bsi.secure.force.com/training?c=EMS02201ENSA&CT=SA&l=EN&_ga=2.248628545.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Lead-Auditor/
https://bsi.secure.force.com/training?c=EMS04101ENSA&CT=SA&l=EN&_ga=2.141870708.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-requirements/?%0d
https://bsi.secure.force.com/training?c=OHS01001ENSA&CT=SA&l=EN&_ga=2.219850463.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-implementation/
https://bsi.secure.force.com/training?c=OHS02001ENSA&CT=SA&l=EN&_ga=2.146104946.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/masterclass-iso-45001-occupational-health-and-safety-management-systems/?id=545848
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-internal-auditor/
https://bsi.secure.force.com/training?c=OHS03001ENSA&CT=SA&l=EN&_ga=2.240773701.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-implementer-training-course/?id=544274
https://bsi.secure.force.com/training?c=OHS02201ENSA&CT=SA&l=EN&_ga=2.174780004.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-auditor/
https://bsi.secure.force.com/training?c=OHS04101ENSA&CT=SA&l=EN&_ga=2.144304627.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/introduction-to-ohs-incident-management-training-course/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/understanding-iso-pas-45005-safe-working-during-the-covid-19-pandemic-training-course/
https://bsi.secure.force.com/training?c=COV01012ENSA&CT=SA&l=EN&_ga=2.182247777.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/


We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of the relevant training course. Payment 
is required before commencement of the training course.
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INFORMATION SECURITY

ISO 27001:2013 Requirements Online Exam Info Book 1 5

ISO 27001:2013 Implementation Online Exam Info Book 3 10-12

ISO 27001:2013 Masterclass Info Book 5 8-12 12-16

ISO 27001:2013 Internal Auditor Online Exam Info Book 2 2-3

ISO 27001:2013 Lead Implementer Info Book 5 10-14

ISO 27001:2013 IRCA Certified Lead Auditor Info Book 5 7-11

PRIVACY MANAGEMENT

ISO 27701:2019 Requirements Online Exam NEW Info Book 1 15 19

ISO 27701:2019 Implementation Online Exam NEW Info Book 2 16-17 20-21

ISO 27701:2019 Internal Auditor Online Exam NEW Info Book 2 18-19 22-23

BUSINESS CONTINUITY 

ISO 22301:2019 Requirements Online Exam Info Book 1 10 2

ISO 22301:2019 Implementation Online Exam Info Book 2 11-12 3-4

ISO 22301:2019 Masterclass Info Book 5 1-5 7-11

ISO 22301:2019 Internal Auditor Online Exam Info Book 2 21-22 1-2

ISO 22301:2019 Lead Implementer Info Book 5 17-21 16-20

ISO 22301:2019 IRCA Certified Lead Auditor Info Book 5 15-19 21-25

Guidelines for Supply Chain Aspects of Business Continuity  NEW Info Book 1 13 5

Pandemic Preparedness and Business Continuity Training Info Book 1 15 9

Days Mar Apr May Jun July Aug
Online Training                       

https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Requirements-of-ISO-270012013/
https://bsi.secure.force.com/training?c=ISM01001ENSA&CT=SA&l=EN&_ga=2.250372800.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Implementing-ISOIEC-270012013/
https://bsi.secure.force.com/training?c=ISM02001ENSA&CT=SA&l=EN&_ga=2.216836816.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/masterclass-isoiec-27001-information-security-management-systems/?id=544279
https://bsi.secure.force.com/training?c=ISM00201ENSA&CT=SA&l=EN&_ga=2.146047602.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Internal-Auditor-Training-Course-BS-ISOIEC-270012013/
https://bsi.secure.force.com/training?c=ISM03001ENSA&CT=SA&l=EN&_ga=2.146047602.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Lead-Implementer-ISOIEC-270012013/
https://bsi.secure.force.com/training?c=ISM02201ENSA&CT=SA&l=EN&_ga=2.208989524.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-Systems-ISMS--AuditorLead-Auditor-Training-Course-BS-ISOIEC-270012013/
https://bsi.secure.force.com/training?c=ISM04101ENSA&CT=SA&l=EN&_ga=2.208989524.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-27701-privacy-information-management/iso-27701-training-courses/isoiec-277012019-requirements-training-course/
https://bsi.secure.force.com/training?c=IPR01001ENSA&CT=SA&l=EN&_ga=2.145392370.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-27701-privacy-information-management/iso-27701-training-courses/isoiec-277012019-implementation-training-course/
https://bsi.secure.force.com/training?c=IPR02001ENSA&CT=SA&l=EN&_ga=2.249201089.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-27701-privacy-information-management/iso-27701-training-courses/isoiec-277012019-internal-auditor-training-course/
https://bsi.secure.force.com/training?c=IPR03001ENSA&CT=SA&l=EN&_ga=2.148669937.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iso-223012019-requirements/
https://bsi.secure.force.com/training?c=BCM01001ENSA&CT=SA&l=EN&_ga=2.38979173.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-Implementation-/
https://bsi.secure.force.com/training?c=BCM02001ENSA&CT=SA&l=EN&_ga=2.38979173.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/masterclass-iso-22301-business-continuity-management-systems/?id=544219
https://bsi.secure.force.com/training?c=BCM00201ENSA&CT=SA&l=EN&_ga=2.152823551.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-Internal-Auditor-Course/
https://bsi.secure.force.com/training?c=BCM03001ENSA&CT=SA&l=EN&_ga=2.204842326.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Lead-Implementer/
https://bsi.secure.force.com/training?c=BCM02201ENSA&CT=SA&l=EN&_ga=2.216304080.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-BCMS-AuditorLead-Auditor-Training-Course-/
https://bsi.secure.force.com/training?c=BCM04101ENSA&CT=SA&l=EN&_ga=2.216304080.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/guidelines-for-supply-chain-aspects-of-business-continuity-training-course-isots-223182015/
https://bsi.secure.force.com/training?c=BC201001ENSA&CT=SA&l=EN&_ga=2.139575669.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/pandemic-preparedness-and-business-continuity-training-course/?id=545853
https://bsi.secure.force.com/training?c=BC301001ENSA&CT=SA&l=EN&_ga=2.216853840.718757770.1616478899-794814522.1574854222


SERVICE MANAGEMENT

ISO 20000-1:2018 Requirements Online Exam Info Book 1 3 16

ISO 20000-1:2018 Implementation Online Exam Info Book 2 4-5 17-18

ISO 20000-1:2018 Internal Auditor Online Exam Info Book 2 6-7 19-20

ISO 20000-1:2018 IRCA Certified Lead Auditor Info Book 5 1-5 28-2 Jul

FOOD SAFETY MANAGEMENT

Introduction to Food Safety based on R 638:2018 Training NEW             Info    Book 1 2 3 5

SANS 10330:2020 HACCP and PRP Implementation Training Info    Book 2 3-4 4-5 6-7

Understanding FSSC Development Program Training Info    Book 1 7

FSSC 22000 v5.1 Understanding Info Book 1 12 2

FSSC 22000 v5.1 Implementation Info Book 2 13-14 3-4

FSSC 22000 v5.1 Internal Auditor Info Book 2 15-16 5-6

FSSC 22000 v5.1 Lead Auditor Info Book 5 15-19 17-21 19-23

BRCGS Global Standard for Food Safety Issue 8 for Sites Info Book 2 21-22

BRCGS Global Standard for Packaging Materials Issue 6 for Sites Info Book 2 23-24

BRCGS Global Standard for Packaging Materials Issue 5 to Issue 6 for Conversion Info Book 1 25

ISO 22000:2018 Requirements Online Exam Info Book 1 8 24 27

ISO 22000:2018 Implementation Online Exam Info Book 2 9-10 25-26 27-28

ISO 22000:2018 Internal Auditor Online Exam Info Book 2 11-12 27-28 29-30

ISO 22000:2018 IRCA Certified Lead Auditor Info Book 5 19-23 23-27

MEDICAL DEVICES

ISO 13485:2016 Clause by Clause Online Exam Info Book 2 22-23

ISO 13485:2016 Implementation Online Exam Info Book 2 24-25

ISO 13485:2016 Internal Auditor Online Exam Info Book 2 28-29

ISO 13485:2016       IRCA Certified Lead Auditor Info Book 5 8-12 19-23

Requirements of the Medical Device Regulation 2017/745 (MDR) Info Book 1 10

Implementation of the Medical Device Regulation (MDR) for CE Marking Info Book 3 11-13

Days Mar Apr May Jun Jul Aug

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of the relevant training course. Payment 
is required before commencement of the training course.
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https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-requirements/
https://bsi.secure.force.com/training?c=ITS01001ENSA&CT=SA&l=EN&_ga=2.38914789.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-implementation/
https://bsi.secure.force.com/training?c=ITS02001ENSA&CT=SA&l=EN&_ga=2.141880692.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-internal-auditor/
https://bsi.secure.force.com/training?c=ITS03001ENSA&CT=SA&l=EN&_ga=2.148079217.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-lead-auditor-training-course1/?id=562724
https://bsi.secure.force.com/training?c=ITS04101ENSA&CT=SA&l=EN&_ga=2.215739985.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/industries-and-sectors/food-and-drink/food-safety-and-quality-training-courses/Introduction-to-Food-Safety-based-on-R638-2018-Training-Course/
https://bsi.secure.force.com/training?c=FSG49061ENSA&CT=SA&l=EN&_ga=2.249227585.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/HACCP-Food-Safety-Management-Systems/HACCP-Training-courses/sans-103302020-haccp-and-prp-implementation-training-course/
https://bsi.secure.force.com/training?c=HCP49161ENSA&CT=SA&l=EN&_ga=2.186420975.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/industries-and-sectors/food-and-drink/food-safety-and-quality-training-courses/understanding-fssc-development-program-training-course/
https://bsi.secure.force.com/training?c=FS221861ENSA&CT=SA&l=EN&_ga=2.208397780.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/understanding-fssc-22000-v5-training-course/?id=448960
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-implementation-training-course/?id=448974
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-internal-auditor-training-course/?id=491363
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-auditorlead-auditor-training-course/?id=491364
https://www.bsigroup.com/en-ZA/BRC-Global-Standards/brcgs-training-courses/brcgs-global-standard-for-food-safety-issue-8-for-sites/
https://www.bsigroup.com/en-ZA/BRC-Global-Standards/brcgs-training-courses/brcgs-global-standard-for-packaging-issue-6-auditor-training-course/
https://www.bsigroup.com/en-ZA/BRC-Global-Standards/brcgs-training-courses/brcgs-global-standard-for-packaging-materials-issue-5-to-6-conversion-for-auditors-training-course/
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Introduction-to-ISO-22000-Food-Safety-Management/
https://bsi.secure.force.com/training?c=FSM01001ENSA&CT=SA&l=EN&_ga=2.174704100.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Implementing-ISO-22000-Food-Safety-Management/
https://bsi.secure.force.com/training?c=FSM02001ENSA&CT=SA&l=EN&_ga=2.174704100.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/ISO-22000-Food-Safety-Management-Internal-Auditor/
https://bsi.secure.force.com/training?c=FMS03001ENSA&CT=SA&l=EN&_ga=2.237134534.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/iso-22000-food-safety-management-systems-auditorlead-auditor-training-course-irca-accredited-a17416/?id=59406
https://bsi.secure.force.com/training?c=FSM04101ENSA&CT=SA&l=EN&_ga=2.178974306.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-13485-Clause-by-Clause/
https://bsi.secure.force.com/training?c=MED01201ENSA&CT=SA&l=EN&_ga=2.149586288.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Medical-Devices-Implementation-/
https://bsi.secure.force.com/training?c=MED02012ENSA&CT=SA&l=EN&_ga=2.183291488.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Internal-Auditor/
https://bsi.secure.force.com/training?c=MED03001ENSA&CT=SA&l=EN&_ga=2.183291488.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/Medical-Devices---Quality-Management-Systems-AuditorLead-Auditor-Training-Course-ISO-134852003-/
https://bsi.secure.force.com/training?c=MED04101ENSA&CT=SA&l=EN&_ga=2.212175314.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/requirements-of-the-medical-device-regulation-for-ce-marking-training-course/
https://bsi.secure.force.com/training?c=RMD01001ENSA&CT=SA&l=EN&_ga=2.181642593.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/implementation-of-medical-device-regulation-mdr-for-ce-marking-training-course/
https://bsi.secure.force.com/training?c=RMD02001ENSA&CT=SA&l=EN&_ga=2.216902992.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/get-a-food-quote/
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://bsi.secure.force.com/training?c=FS203001ENSA&CT=SA&l=EN&_ga=2.211476819.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/forms/general-enquiry/
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/get-a-food-quote/
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/get-a-food-quote/
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/get-a-food-quote/


ANTI-BRIBERY 

ISO 37001:2016 Requirements Online Exam Info Book 1 21

ISO 37001:2016 Implementation Online Exam Info Book 2 22-23

ISO 37001:2016 Internal Auditor Online Exam Info Book 2 24-25

ISO 37001:2016 Lead Auditor Info Book 5 29-2 Apr 19-23

Understanding Bribery and Effective Due Diligence Training NEW Info Book 2 15-16 28-29

FACILITIES MANAGEMENT 

ISO 41001:2018 Requirements Info Book 1 1 5

ISO 41001:2018 Implementation Info Book 2 2-3 6-7

ISO 41001:2018 Internal Auditor Info Book 2 4-5 8-9

Days Mar Apr May Jun Jul Aug

LABORATORY ACCREDITATION

ISO 17025:2017 Introduction, Implementation & Internal Auditor Info Book 5 19-23

ISO 17025:2017 Auditor/Team Leader Info Book 5 15-19 10-14 16-20

RISK MANAGEMENT

ISO 31000:2018 Requirements and Implementation Info Book 3 19-21 19-21

ISO 31000:2018 Masterclass Info Book 5 1-5

PERFORMANCE MANAGEMENT

Effective Root Cause Analysis (RCA) Training Info   Book 2 3-4 19-20 19-20

Process Improvement: Auditor Training NEW Info    Book 2 21-22 16-17

Process Improvement: Practitioner Training NEW Info   Book 3 23-25 18-20

Process Improvement: Professional Training   NEW Info   Book 2 13-14

ENERGY MANAGEMENT

ISO 50001:2018 Requirements Online Exam Info Book 1 17 23

ISO 50001:2018 Implementation Online Exam Info Book 2 18-19 24-25

ISO 50001:2018 Masterclass Info Book 5 19-23 26-27

ISO 50001:2018 Internal Auditor Online Exam Info Book 2 20-21

ISO 50001:2018 Lead Implementer Info Book 5 21-25

ISO 50001:2018 IRCA Certified Lead Auditor Info Book 5 8-12 2-6

We reserve the right to cancel or postpone a training course at any time. Any cancellations must be made no later than 14 working days before the start date of the relevant training course. Payment 
is required before commencement of the training course.
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Online Training                       

https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Introduction-Implementation-and-Internal-Auditing/
https://bsi.secure.force.com/training?c=LAB91761ENSA&CT=SA&l=EN&_ga=2.182698464.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Auditor-Team-Leader-Course/?id=75147
https://bsi.secure.force.com/training?c=LAB04001ENSA&CT=SA&l=EN&_ga=2.219801183.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-31000-Risk-Management/iso-31000-training-courses/ISO-31000-2018-Implementation-Training-Course/?id=521853
https://bsi.secure.force.com/training?c=RMG91001ENSA&CT=SA&l=EN&_ga=2.178621922.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-31000-Risk-Management/iso-31000-training-courses/masterclass-iso-31000-risk-management-systems/?id=551734
https://bsi.secure.force.com/training?c=RMG00201ENSA&CT=SA&l=EN&_ga=2.179628642.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-requirements-training-course/
https://bsi.secure.force.com/training?c=ENM01001ENSA&CT=SA&l=EN&_ga=2.179555682.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-implementation-training-course/?id=48993
https://bsi.secure.force.com/training?c=ENM02001ENSA&CT=SA&l=EN&_ga=2.179555682.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/masterclass-iso-50001-energy-management-system/?id=551693
https://bsi.secure.force.com/training?c=ENM00201ENSA&CT=SA&l=EN&_ga=2.215197265.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-internal-auditor-training-course/?id=546113
https://bsi.secure.force.com/training?c=ENM03001ENSA&CT=SA&l=EN&_ga=2.182608608.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-lead-implementer-training-course/?id=546104
https://bsi.secure.force.com/training?c=ENM02201ENSA&CT=SA&l=EN&_ga=2.140635764.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/ISO-50001-Energy-Management-Systems-AuditorLead-Auditor--IRCA-Accredited-A17573/?id=44215
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Requirements-of-BS-10500/
https://https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Requirements-of-BS-10500/bsi.secure.force.com/training?c=ABM01001ENSA&CT=SA&l=EN&_ga=2.39577317.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Implementing-BS-10500/
https://bsi.secure.force.com/training?c=ABM02001ENSA&CT=SA&l=EN&_ga=2.241477060.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Internal-Auditor-BS-10500/
https://bsi.secure.force.com/training?c=ABM03001ENSA&CT=SA&l=EN&_ga=2.183230944.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/ISO-370012016-Anti-bribery-Management-Systems-Lead-Auditor-Training-Course/
https://bsi.secure.force.com/training?c=ABM04001ENSA&CT=SA&l=EN&_ga=2.178030051.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Understanding-Bribery-and-Effective-Due-Diligence-Training-Course/
https://bsi.secure.force.com/training?c=ABM01501ENSA&CT=SA&l=EN&_ga=2.150258416.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-requirements/?id=544464
https://bsi.secure.force.com/training?c=FAM01001ENSA&CT=SA&l=EN&_ga=2.245099203.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-implementation/?id=544466
https://bsi.secure.force.com/training?c=FAM02001ENSA&CT=SA&l=EN&_ga=2.140355061.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-internal-auditor/?id=544469
https://bsi.secure.force.com/training?c=FAM03001ENSA&CT=SA&l=EN&_ga=2.186286575.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/process-improvement-auditor-training-course/
https://bsi.secure.force.com/training?c=PRT02801ENSA&CT=SA&l=EN&_ga=2.169984486.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/process-improvement-practitioner-training-course/
https://bsi.secure.force.com/training?c=PRT11601ENSA&CT=SA&l=EN&_ga=2.177439075.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/process-improvement-professional-training-course/
https://bsi.secure.force.com/training?c=PRT12201ENSA&CT=SA&l=EN&_ga=2.207342293.718757770.1616478899-794814522.1574854222
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Auditing-Courses/-Root-Cause-Analysis-RCA/
https://bsi.secure.force.com/training?c=RCN00101ENSA&CT=SA&l=EN&_ga=2.182169313.718757770.1616478899-794814522.1574854222
https://bsi.secure.force.com/training?c=ENM04001ENSA&CT=SA&l=EN


Follow us on bsi.za@bsigroup.com

bsigroup.com/en-ZA  

+27 (0) 12 004 0279

Contact one of our training advisors:

“I would like to thank Danie for great presentation. He managed 
to provide training according to our expectations. He was very 
professional and provided all delegates with required answers 
to their expectations. I’m hoping for to do more training with 
you”. Capita South Africa  

“The outcome of the course was very good for me personally as 
I am now able to understand the quality standard better”. 
Afrox Germiston

“The tutor was very knowledgeable, practical and helpful. She 
made a difference to the team’s understanding of the training 
content”. VATit

“BSI tutors are experts in their subject matter, the tutor unpacked 
the content and context of the course in a very user friendly 
and understandable way. Good eye opener on the impact and 
effect support service activities have on the operations of the 
company”.  Johannesburg City Parks

What our delegates say.........

Transfers and cancellations of training 
courses

If delegate cancels a registration: Any 
cancellations must be made no later than 
14 working days before the start date 
of the relevant training course. We will 
only accept cancellations that are made 
in writing. If a delegate fails to attend a 
training course without prior cancellation 
request, full payment will be required.

If BSI postpones or cancels a training 
course, or changes the course content: 
We reserve the right to cancel or 
postpone a training course at any time, 
without incurring any additional liability 
to the Licensor or any delegate. In such 
circumstances, we will offer alternative 
dates, a full refund or a credit note.

Refund Policy: if the refund is approved 
by the Licensor, it will be made through 
the original mode of payment only. No 
refunds shall be given for the cancellation 
of distance learning, blended learning 
and e-learning courses no matter when 
cancellation is notified to us.

Terms of Payment

On receipt of training booking form/LPO, 
an invoice will be sent to you. Course 
fees/payments are inclusive of training 
courseware, lunch and refreshments for 
classroom based public training. Lodging 
and travel costs are excluded in the 
course fee. The individual attending the 
course must make their own travel and 
accommodation arrangements.

Terms & conditions
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https://www.bsigroup.com/en-ZA/Our-services/Training-courses/training-course-topics/



