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True Class Environment
Our expert tutors and delegates interact realtime on our industry-leading web learning platform 		
which creates an engaging classroom environment. You can communicate with the tutor and your 
classmates throughout the sessions.

Cost Savings
You can take courses at work, home, or anywhere there’s an internet connection, thereby eliminating		
travel costs such as car, air, and hotel expenses, saving you and your company money and time.

Comprehensive Learning Experience
Our tutors share their  in-depth  knowledge and create a rich learning experience using  a combination of 
teaching, discussion and activities. You’ll receive the same level of quality training as our classroom 		
courses. Classes are kept small so you get the right level of personal attention .

Achieve Professional Recognition
When you successfully complete one of our online training courses you will receive an internationally 
recognized BSI training course certificate. 

The advantages of BSI Online Training

How it works

The course is hosted on Adobe connect. This 
includes helpful features to maximize your 
learning experience such as:

•		 Breakout rooms
•		 Whiteboards
• 		Documents and video  sharing
• Polls
•		 Chats
•		 File downloads

Online training courses have been structured in a 
convenient format to help balance your training 
needs with your everyday work commitments.

For the Class
What you need to ensure you get the best 
learning experience:

• 		A PC or laptop with high-	speed internet
• 		An audio headset

To optimize your learning experience, delegates 
are asked to connect from a quiet setting, free 
from interruption.

For the Delegate

The digital revolution is changing the learning landscape . It offers more flexibility and 
gives delegates the ability to choose the environment in which they learn.



ONLINE TRAINING Days Jun Jul Aug Sep Oct Nov Dec

QUALITY MANAGEMENT

ISO 9001:2015 Requirements 1 8 11 5 1

ISO 9001:2015 Implementation 2 9-10 12-13 6-7 2-3

ISO 9001:2015 Lead Implementer 5 3-7 12-16

ISO 9001:2015 Masterclass  *NEW* 5 13-17 14-18 16-20

ISO 9001:2015 Internal Auditor 2 11-12 20-21 8-9

ISO 9001:2015 CQI and IRCA Certified Lead Auditor 5 22-26 24-28 19-23 7-11

ENVIRONMENTAL MANAGEMENT

ISO 14001:2015 Requirements 1 6 5

ISO 14001:2015 Implementation 2 7-8 6-7

ISO 14001:2015 Lead Implementer 5

ISO 14001:2015 Masterclass  *NEW* 5 3-7 9-13

ISO 14001:2015 Internal Auditor 2 30-31 22-23

ISO 14001:2015 CQI and IRCA Certified Lead Auditor 5 17-21 23-27

HEALTH & SAFETY MANAGEMENT

ISO 45001:2018 Requirements 1 2 3 12 7

ISO 45001:2018 Implementation 2 3-4 4-5 13-14 8-9

ISO 45001:2018 Lead Implementer 5 13-17 7-11 9-13

ISO 45001:2018 Masterclass  *NEW* 27-31 28 Sep-2 Oct 23-27

ISO 45001:2018 Internal Auditor 2 8-9 13-14 22-23 10-11

ISO 45001:2018 CQI and IRCA Certified Lead Auditor 5 29 Jun-3 Jul 17-21 26-30

INFORMATION SECURITY

ISO 27001:2013 Requirements 1 2 2

ISO 27001:2013 Lead Implementer 5 13-17 12-16

ISO 27001:2013 Masterclass  *NEW* 5 3-7 2-6

ISO 27001:2013 Internal Auditor 2 20-21 22-23

ISO 27001:2013 CQI and IRCA Certified Lead Auditor 5 24-28 16-20

SERVICE MANAGEMENT

ISO 20000:2018 Requirements 1 2

ISO 20000:2018 Lead Implementer 5 7-11

ISO 20000:2018 Internal Auditor 2 21-22

ISO 20000:2018 CQI and IRCA Certified Lead Auditor 5 7-11

BUSINESS CONTINUITY 

ISO 22301:2019 Requirements 1 4 3

ISO 22301:2019 Lead Implementer 5 13-17 7-11 9-13

ISO 22301:2019 Masterclass  *NEW* 5 3-7 5-9 7-11

ISO 22301:2019 Internal Auditor 2 30-31 17-18 19-20

ISO 22301:2019 CQI and IRCA Certified Lead Auditor  (PR363) 5 22-26 17-21 19-23

Pandemic Preparedness and Business Continuity Training Course *NEW* 1 21 29 27

FOOD SAFETY MANAGEMENT

HACCP Plans and GMP Implementation 2 29-30 3-4 5-6 17-18

BSI Catering Food Safety Certification Training *NEW* 1 6 2 3

BSI Understanding and Improving your Culture of Food Safety *NEW* 1 13 4 10

ISO 22000:2018 Requirements 1 17 9 2

https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Requirements/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Implementation/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-Lead-Implementer-Training-Course/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/masterclass-iso-9001-quality-management-systems/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Internal-Auditor/
https://www.bsigroup.com/en-ZA/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-DIS-Auditor-Lead-Auditor/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Requirements/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Implementation/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Lead-Implementer-Training-Course/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/masterclass-iso-14001-environmental-management-systems/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/masterclass-iso-14001-environmental-management-systems/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Internal-Auditor/
https://www.bsigroup.com/en-ZA/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-DIS-Lead-Auditor/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-requirements/?%0d
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-implementation/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-implementer-training-course/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/masterclass-iso-45001-occupational-health-and-safety-management-systems/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-internal-auditor/
https://www.bsigroup.com/en-ZA/occupational-health-and-safety-iso-45001/iso-45001-training-courses/iso-45001-lead-auditor/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Requirements-of-ISO-270012013/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Lead-Implementer-ISOIEC-270012013/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/masterclass-isoiec-27001-information-security-management-systems/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-System-ISMS-Internal-Auditor-Training-Course-BS-ISOIEC-270012013/
https://www.bsigroup.com/en-ZA/ISOIEC-27001-Information-Security/Training-courses-for-ISO-27001/Information-Security-Management-Systems-ISMS--AuditorLead-Auditor-Training-Course-BS-ISOIEC-270012013/
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/Introduction-to-ISOIEC-200002011/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/iso-223012019-requirements/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Lead-Implementer/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/masterclass-iso-22301-business-continuity-management-systems/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-Internal-Auditor-Course/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/ISO-223012019-Business-Continuity-Management-Systems-BCMS-AuditorLead-Auditor-Training-Course-/
https://www.bsigroup.com/en-ZA/ISO-22301-Business-Continuity/Training-courses-for-ISO-22301/pandemic-preparedness-and-business-continuity-training-course/
https://www.bsigroup.com/en-ZA/HACCP-Food-Safety-Management-Systems/HACCP-Training-courses/haccp-plans-and-gmp-implementation-training-course/
https://www.bsigroup.com/en-ZA/industries-and-sectors/food-and-drink/food-safety-and-quality-training-courses/bsi-catering-food-safety-certification-training-course/
https://www.bsigroup.com/en-ZA/industries-and-sectors/food-and-drink/food-safety-and-quality-training-courses/food-safety-culture/understanding-and-improving-your-culture-of-food-safety-training-course/
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Introduction-to-ISO-22000-Food-Safety-Management/
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-lead-implementer-training-course/
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-internal-auditor/
https://www.bsigroup.com/en-ZA/ISOIEC-20000-IT-Service-Management/ISOIEC-20000-Training-courses/isoiec-20000-12018-lead-auditor-training-course/


ISO 22000:2018 Implementation 2 18-19 12-13 3-4

ISO 22000:2018 Lead Implementer 5 20-24 14-18 16-20

ISO 22000:2018 Internal Auditor 2 20-21 14-15 14-15

ISO 22000:2018 CQI and IRCA Certified Lead Auditor 5 7-11

FSSC V5 Understanding 1 27 28 23

FSSC V5 Implementation 2 28-29 29-30 24-25

MEDICAL DEVICES

ISO 13485:2016 Clause by Clause 2 3-4 2-3

ISO 13485:2016 Implementation 2 5-6 4-5

ISO 13485:2016 Internal Auditor 2 13-14 9-10

ISO 13485:2016 CQI and IRCA Certified Lead Auditor 5 24-28 23-27

ISO 13485:2016 Requirements of the Medical Device Regula-
tion (MDR)

1 1

ISO 13485:2016 Implementation of the Medical Device Regu-
lation (MDR) for CE Marking

3 2-4

RISK

ISO 31000:2018 Requirements and Implementation 3 6-8 7-9

AUTOMOTIVE QUALITY MANAGEMENT

IATF 16949:2016 Requirements 2 1-2

IATF 16949:2016 Implementation 3 7-9

IATF 16949:2016 Internal Auditor 2 10-11

IATF 16949:2016 CQI and IRCA Certified Lead Auditor 5 12-16

IATF 16949:2016 Understanding Core Tools for Internal Audi-
tors

1 5

ENERGY MANAGEMENT

ISO 50001:2018 Requirements 1 3

ISO 50001:2018 Lead Implementer *NEW* 5 17-21

ISO 50001:2018 Internal Auditor 2 21-22

ISO 50001:2018 CQI and IRCA Certified Lead Auditor 5 9-13

ANTI-BRIBERY 

ISO 37001:2016 Requirements 1 13 16

ISO 37001:2016 Implementation 2 14-15 17-18

ISO 37001:2016 Internal Auditor 2 16-17 19-20

LABORATORY ACCREDITATION

ISO 17025:2017 Introduction, Implementation & Internal 
Auditor

5 27-31

ISO 17025:2017 Auditor/Team Leader 5 17-21

FACILITY MANAGEMENT *NEW*

ISO 41001:2018 Requirements 1 7

ISO 41001:2018 Implementation 2 8-9

ISO 41001:2018 Internal Auditor 2 10-11

Other Courses

Root Cause Analysis 2 29-30 28-29

ONLINE TRAINING Days Jun Jul Aug Sep Oct Nov Dec

https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/Implementing-ISO-22000-Food-Safety-Management/
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/iso-22000-lead-implementer-training-course/
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/ISO-22000-Food-Safety-Management-Internal-Auditor/
https://www.bsigroup.com/en-ZA/iso-22000-food-safety/ISO-220002005-Food-Safety-Management/iso-22000-food-safety-management-systems-auditorlead-auditor-training-course-irca-accredited-a17416/
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/understanding-fssc-22000-v5-training-course/
https://www.bsigroup.com/en-ZA/FSSC-22000-Food-Safety-System/fssc-22000-training-courses/fssc-22000-v5-implementation-training-course/
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Auditing-Courses/-Root-Cause-Analysis-RCA/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Medical-Devices-Implementation-/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-134852016-Internal-Auditor/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/Medical-Devices---Quality-Management-Systems-AuditorLead-Auditor-Training-Course-ISO-134852003-/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/requirements-of-the-medical-device-regulation-for-ce-marking-training-course/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/implementation-of-medical-device-regulation-mdr-for-ce-marking-training-course/
https://www.bsigroup.com/en-ZA/ISO-31000-Risk-Management/iso-31000-training-courses/ISO-31000-2018-Implementation-Training-Course/
https://www.bsigroup.com/en-ZA/iatf-16949--automotive/iatf-169492016-training/iatf-16949-requirements-training-course/
https://www.bsigroup.com/en-ZA/iatf-16949--automotive/iatf-169492016-training/iatf-169492016-implementation-training-course/
https://www.bsigroup.com/en-ZA/iatf-16949--automotive/iatf-169492016-training/iatf-169492016-internal-auditor-training-course/
https://www.bsigroup.com/en-ZA/iatf-16949--automotive/iatf-169492016-training/iatf-169492016-lead-auditor-training-course/
https://www.bsigroup.com/en-ZA/iatf-16949--automotive/iatf-169492016-training/iatf-169492016-understanding-core-tools-for-internal-auditors/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-requirements-training-course/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-lead-implementer-training-course/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/iso-500012018-internal-auditor-training-course/
https://www.bsigroup.com/en-ZA/ISO-50001-Energy-Management/ISO-50001-Training-Courses/ISO-50001-Energy-Management-Systems-AuditorLead-Auditor--IRCA-Accredited-A17573/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Requirements-of-BS-10500/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Implementing-BS-10500/
https://www.bsigroup.com/en-ZA/BS-10500-Anti-Bribery/BS-10500-Anti-Bribery-training-courses/Anti-bribery-Management-System-ABMS-Internal-Auditor-BS-10500/
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Introduction-Implementation-and-Internal-Auditing/
https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Laboratory-Accreditation-ISOIEC-17025-Training/ISOIEC-17025-Auditor-Team-Leader-Course/
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-requirements/
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-implementation/
https://www.bsigroup.com/en-ZA/iso-41001-facility-management/Facility-Management-Training/iso-410012018-internal-auditor/
https://www.bsigroup.com/en-ZA/Medical-Devices/ISO-13485-Training-courses/ISO-13485-Clause-by-Clause/


Bernie Holtzhausen Hilton Matjeke Janet Kruger

Moses Phahlane Kevin Chitenhe

bsi.za@bsigroup.com

bsigroup.com/en-ZA  

+27 (0) 12 004 0279

Contact us:

Get in touch with our training advisors

https://www.bsigroup.com/en-ZA/Our-services/Training-courses/Delivery-options/connected-learning-live/



