HOC VIEN PAO TAO BSI - Vietnam

Cap nhat thang 01/2020

= A\ v A ’ = Measurement Systems Analysis (MSA) / Phan tich HE thAng d0o IUGNG «..cevevieieiiiiei e 7
L!Ch dao tao na m 20 20 - HO Chl M I n h Advanced Product Quality Planning (APQP) and Control Plan Methodology / Phuang phap Hoach dinh chat lugng

tru'de khi San XUAE VA KE NOBCH KIEBM SOAL......uviiiireiiiiieiirieeisiiesiteessabessbesessbesssbessssbessbessssbessabassssbessbesssssessasennas 7
M u C I u C Production Part Approval Process (PPAP) / Qua trinh phé duyét San XUGt.........uuuceeiiiieiiiriicccreiceee e e e e e e eeeeeeenns 7
= = IS0 17025:2017/ Hé thong quan ly cho Phong Thi Nnghi€m .......ccccccciiiimmeesnininmmssemmmmseesmnmssssssssssnnnms 7
Performan [N T o TN T o .
erformance | Nang Lu'c ) ) 6 ISO 17025:2017 Implementation /| 7AUC Aanh ISO 17025:2017 ........uuuuuueeeiieeeeaeeeieeeeittiaas s e e e e e e e e e s eeeessnnnnnn e ens 7
IS0 9001 Quality Management System | He thong Quan ly Chat lugng IS0 9001:2015 ......vvsssereerersseeeeeess 6 ISO 17025:2017 Awareness & Internal Auditor / Nhdn thic va Bénh gid vién ndi bg ISO 17025:2017 w.vvevevvereeeees 7
ISO 9001:2015 Awareness [/ NAEn thut ISO 9001:2015............uuuuuuueeeeeeeeeeeeeeeeeeettrraa e e e e e e e e e e e e eetara e aaaaaens 6 1SO/IEC 20000-1:2018/ H& thdng quan I Dich VU CONG NGE LhANG tN eevveeeeeesesssssssssssssssssssssssssssmsssssssssees 2
150 9001:2015 Awareness and Imp'eme”tat_'on [ Nhan thit va Thie /"?”/7 _]5 09 ?01'20]5 """"""""""""""""""""""" 6 ISO/IEC 20000-1:2018 Requirements / CC yéu ciu clia ISO/IEC 20000-1:2018...mvevverrreesrrsresseessesseessesssessseens 7
150 9001:2015 Awareness and Intemal Auditor / Nagn £t va Sanh Gia VIER 01 50 150 S001:2015crwvvwrversee- ° ISO/IEC 20000-1:2018 Implementation / Xdy dug vé Ap dung ISO/IEC 20000-1:2018 .ceeeeevrrrvrrsnrsrssismmeeveneeenee 7
150 9001:2015 Lead Implementer / Nfha thut hanh chuyen sau He thong QLCL 150 9001:2015: ccvvssssssssssssssssseves 6 ISO/IEC 20000-1:2018 Lead Implementor / N3 thut hanh chuyén séu ISO/IEC 20000-1:2018 .....vveeveereveseerseeen, 7
Basic requirements for measurement and methodology to meet the requirements of clause 7.1.5.2, ISO 9001:2015 / . . . e A a .
Céc yéu cBu co ban vé do libng vé cach thifc dap ing yéu cu cia diéu khodn 7.1.5.2, ISO 9001:2015.nn..... 6 ISO/IEC 20000-1:2018 Internal Auditor / Banh gid ndi b ISO/TEC 20000-1:2018..........uuuueeiiiieiiieeieeeeiiiiiiiiianneeeens 7
IRCA/CQI Certified ISO 9001:2015 Auditor Conversion / Danh gid vién trung chuyén déi HTOL Chét lupng ISO IRCA/CQI Certified: ISO/IEC 20000-1:2018 Lead Auditor / Hanh gia vién truong ISO/IEC 20000-1:2018............. 7
GOO1:2015......ccueuveeereeereseesasessseseesebe e stese st abe s e teseseabess et esess et ese st ese et et ene et ese st et ens et ese st et ensabese st ebeneabenentebensabenensetin 6 Medical Devices | ThIi€t Bi Y T&.....cccusimsmsmsmsmssnssnsssmssssnssssssssssssss sttt st s 8
IRCA/CQI Certified: ISO 9001:2015 Lead Auditor / Danh gid vién trudng HTQL Chét luong ISO 9001:2015 ......... 6 IS0 13485:2016 - Medical Devices/ HTQL THIEt Di Y £..........ceeurrmmnnsssrrnmmnsssssmmmmmssssssnsmsssssssnnsnssssssnnnsssssssnnnnns 8
Integrated Management System | HTQL Tich ROP ........cusssssssssssssnsnnmmmmssnsnsssnnsssmsssssessssssssssssssssssssssssnnnnnnnnnnnns 6 ISO 13485:2016 Introduction / NAEn thuc ISO 13485:2016..........ccuuuuuuuiiiiiiiieeeeeeeeeetiairas e a e s s 8
Integrated Management to PAS 99 Implementation / 7Aut hanh HTQL Tich hop theo PAS 99............ccccceeeeeeeeeiiinnns 6 ISO 13485:2016 Clause by Clause /Kkhda ddo tao theo diéu khoan cua ISO 13485:2016.........cooeeeveicuveeeneeiiiiinnnnnnn 8
Internal Auditor according to ISO 9001:2015, ISO 14001:2015 / Panh gid vién ndi b HTQL Tich hop theo 1SO ISO 13485:2016 Implementation / Xay dung va ap dung ISO 13485:2016..........cuuuuuiiiiiiiiiiiiiiiiiiisissssssssssssssnnnnnns 8
9001:2015 & ISO 140012015 .......coeiieeeieeaietiisiasetasetass s e s ssas s s s s s s s s s sttt s e s er s s s s easersarnssesnsernsennnsennns 6 ISO 13485:2016 Awareness & Internal AUditOl’/ N/)éﬂ thue va Bénh g/'a' vién n.OA/ bOA ISO 134852016 i.ovvieeeaiiii, 8
Internal Auditor according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / Banh gia vién ngi b HTQL Khoa IRCA/CQI Certified: 1SO 13485:2016 Lead Auditor / Danh gid vién trong ISO 13485:2016 .......veveeveereereereersenns 8
dao tao Tich hgp ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018 ....ccevviueiruuiiieeeeeeeeeeeeeeernnnaa s e e e e e eeeeeeeeeennnns 6 . . ) . . o ) L
) o Medical Devices Regulation & Best Practices/ Thuc hanh tot va Quy dinh vé Thiét bi Y té..........ccccvenerirannes 8
Lead Auditor training course according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / Danh gia vién ) o ) ) e i o
truding HTQL Tich hap Chét lupng, Méi trudng & An todn sifc khde nghé nghiép theo ISO 9001:2015, ISO h/lgdlc?l D?wcs Slngle’Aud‘lt P’rogrzgm (‘MDSAP) Fundamentals and Readiness/ Chudng trinh kiem toan dan thiét bi y
14001:2015 & ISO F5001:2015 ....vovvoeveeesreeesseessesssssessessssss s sasssssssssssssssssssanssesssssssssssssessassssssssssssssssassaes 6 te - Cac yeu €au €0 ban va TiN SN SANG.......cuuimieiis s 8
IATF 16949 Automotive | CONG NGhIEP SAN XUAL X€ HOl ..cvureerirsreessessesssessssssesssssesssessesssessssssessssssssssessesssesss 7 g”ftegztoa”ding of FDA 21 CFR Part 820 Quality System Regulation/ Hi€u vé Quy dinh Hé thdng quan Iy FDA 21 CFR .
F ) 7O PN
IATF 16949:2016 Requirements / Cdc yéu cau cua HTQL Chat luong IATF 16949:2016.........ccoeevvcuviiiiniininiinininnnnns 7 ) ) ) _ ) . , L
. . Implementation of the Medical Device Regulation (MDR) for CE Marking/ Thuc hanh Cac quy dinh vé Thiét bi y té
IATF 16949:2016 Implementation / Thut hanh HTQL Chat Iugng IATF 16949:2016......coovvviiniiiiiniisinines 7 Lol 0o 31 0 1 PP PPPPPPRR TSRS 8
IATF 16949:2016 Internal Audit / Banh gia vién ndi bg theo IATF 16949:2016 .....cvvrirrirnirnnisninisinssnssssnssnaes 7 RISK | RUIH RO ttttuuuemusssssssssssnnnsnnnnnssssssssssssssssnnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssssssssssssssnnns 9
IATF 16949:2016 Awareness and Internal Auditor / Nhan thuc va Banh gia vién noi b0 theo IATF 16949:2016 ........ 7 I1SO 45001 Occupational Health & Safety Management System | HTQL An toan & Strc khée Nghé nghiép.9
5 Core Tools according to IATF 16949:2016 / 5 Cong cu Kiém soat, Cai tién, va Quan ly theo IATF 16949:2016 ....... 7 ISO 45001:2018 Introduction / Legal documents related to occupational health / Gigi thiéu ISO 45001:2018/ Gidi
AIAG and VDA Process Failure Mode and Effects Analysis (PFMEA) / Phan tich Sai hdng va Tac dong cla qua trinh thiéu cac van ban phap ly lién quan dén sSuc KROE NGNE NGAIED .............cceiviuviiiiiiiiii s 9
ThE0 ALAG VA VDA ... ceei ittt e s e e e e e e e e e s e ee s e e e e e e e e e e e a e e e e s s e e e R e e e e b s e e e a e e e e s neeen e e e rna e e rnnanaens 7 ISO 45001:2018 Implementation / TthC hanh HTQL an toan suc khoe nghé ngh/ép theo ISO 45001:2018............... 9
Statistical Process Control (SPC) Training Course / Kiém soat QUé trinh béng phucong phép th6ng KE oviiiiiiiireeeeee, 7 ISO 45001:2018 Awareness & Implementation / Nha"n thic va Thuc hanh HTOL An toan suc khoe nghé ngh/ép theo

IS0 F5001:2018 ...ccvvvniiiiiiiiiis i e e e 9

o
bSL ..making excellence a habit’



HOC VIEN PAO TAO BSI - Vietnam

Cap nhat thang 01/2020

ISO 45001:2018 Lead Implementer / Nha Thuc hanh chuyén séu theo ISO 45001:2018 — BSI chung nhan.............. 9
ISO 45001:2018 Awareness & Internal Auditor / Nhén thuc va Banh gia vién ndi b theo ISO 45001:2018.............. 9
ISO 45001:2018 Migration and Implementing Changes / Thut hanh cac thay déi theo ISO 45001:2018................... 9
ISO 45001:2018 Best Practice Migration Program / Chuong trinh Thutc hanh chuyén déi tét nhét theo ISO
LA L0 By L P UP PSPPI 9
ISO 45001:2018 Strategic Approach to Risk-Based Thinking/ Cdch tiép cdn ISO 45001:2018 theo quan diém quan ly
o PPUPPRR 9
ISO 45001:2018 Auditor Migration/ Banh gid vién chuyén doi theo ISO 45001:2018........c.c.ccvveeiieneiieeiieneiireesisens 9
IRCA/CQI Certified: ISO 45001:2018 Auditor Conversion / Banh gid vién trudng chuyén déi HTQL An toan stic
khoe Nghé NGHIED thEO ISO 45001:2018.......uuueeeeuiiiiiiiiiiiiiiiieeisssssssssssssssssssrrrar e e e e eeaataaaaeaaaaeseeeessssaassasansnnns 9
IRCA/CQI Certified: ISO 45001:2018 Lead Auditor / Danh gid vién truong HTQL An toan sutc khoe nghé nghiép
ENEO0 ISO F500L: 2018 ....coueeeereeieeiee et e e s e s et s et s et e e e e s e e e e e e e e e e ea e e e e e e e e e e e e e e e e e e e ra e e e aan 9
Others of OHS | Cac Khoa Khac vé An Toan Sirc Khoe Nghé Nghi€p.......ueeeessrimmmmsssssimnmmssssssnnnnssssssnnnnssssnnes 10
OH&S Hazards Identification and Risk Assessment / Nhdn dién mdi nguy va DBanh gid rui 10............eeeeeeeeeiiiininnnnn. 10
Incident, Accident Investigation and Report / Diéu tra bao C0 a7 AN, SICO...evvrvvriiieiiiieeeeseeeeeeessranseeneseees 10
HSE OFfiCEr / CALYEN VIEN HSE ........uuuuiiueieiiieeeiitiiiiisiissaass s s s s s sssssssssss s sass e bt rans s e e e eeaeaaaaaeaaaaeaeeseeeeseanssansnnnnns 10
HSE Manager (BSI Certified) / Nha quan Iy HSE (CAUNG NAEN B BSD).....uciiiiiiiiiiiiiieeiessriiiisisien s e e sessseesssssssnnnns 10
Managing OHS for Supervisor / Quan Iy OHS danh cho QUAN dBC, TE EUONG .....c...ccvuveecvereiieeeiirieeiireeesrieesves s 10
HSE & Labour management / Quan ly HSE vao lao dong trong doanft NGRIED ...............viiveeiiiiiieisesseeeesssssninnns 10
Contractor Management /| QUAEN Iy NAG EAGU DAL ...........ouuuuuuuneee it cee s e e e e e e e e e e e ee et e s e e e e e e e e e e eeneennnes 10
Safety Training according to 44/2016/ND-CP / Pdo tao Vé an toan theo Nghj dinh 44/2016/NP-CP..............cevvvunn. 10
IS0 22301:2012 - Business Continuity/ Quan Iy Kinh doanh li€n EUC.............cuveeeersserremmssssemmsmmsssssssnmmssssenes 10
ISO 22301:2012 Introduction / Gidi thiéu ISO 22301:2012...............ccuueeeeeiiiiinsssisnsnnsereeeeeesssssaasa s s s s s ssssssssanns 10
ISO 22301:2012 Implementation / TAuc hanh ISO 223012012 ..........ccceeeeeicunnnrrnnnnnnnnereeieessesssessssssssssssssssssssnes 10
ISO 22301:2012 Internal Auditor / Banh gid vién ndi bg ISO 22301:2012..........uuueeeeeeeeeeieiiiiiinisansssssssssssssssssnns 10
Business Continuity Management System (BCMS) Auditor/ Lead Auditor / Danh gia vién trudng Hé thong Quan ly
(T2 0T (o= LT =T 8 o 10
Business Continuity Plans (BCP) Principles & Practices/ Cdc Nguyén tdc va Thuc hanh Ké hoach Kinh doanh lién tucl0
Business Impact Analysis/ Phan tich TGc dOng Kinh doanh ............ccuceeeceiiiiunuiiiiiiiiiieieeee e 10
Crisis Management/ QUan 1y KBUNG AOGING ............ccuuuuurummmmiiiiiiiiiiiieiiassasssssssssssssssssssssssssssssssssssersessessssasssneses 10
IS0 31000:2018 - Risk Management/ QUarn Iy Ftli FO.....cccuuuussseenesssssssssssssssssnmssnsssssssssssssssssessnnssnnsnnsnssssssssses 11
ISO 31000:2018 Introduction / Gidi thiéu ISO 31000:2018............uueeeiiiieeeeeeeeiiiitiiiaaee e e e eaa e s e e eeeeest e aaaeeees 11
ISO 31000:2018 Implement/ Thutc hanh ISO 31000:2018 ...............ccuueieiiiiiiiiissiiiisneereeeeeeeee e e s s 11

bsi.

n:___
By Rovyal Charter

Mastering risk assessment and optimizing risk management based on ISO 31000 and IEC/ I1SO 31010 / Nam viihg

danh gid rui ro va toi utu hda quan ly rdi ro dua trén ISO 31000 va IEC / ISO 31010.............couuuuuuvuiceaieeeeanaanneennns 11
Hazard Identification, Risk assessment and control measures / Nhdn dién méi nguy, danh gid rui ro va cac bién phap
KIBIT SOBE EHEO JUSE ATVSLD .....c.veeiieeeeiseeeeeiee e et e sette e ette e s bee s e bt e s s b e s e ebe e e sab e s e abeeesabes s baessabessabeessabessbeessabeesrenesns 11
Supply Chain Management/ Qu&n Iy CAUGI CUNG U1NG.......currsurssssssssssssssssssssssssssssssssssssssssssssssassssssasssssssasans 11
Supply Cha[n Risk Management - Supplier Prequalification according to PAS 7000:2014/ Quan Iy rui ro chudi cung
ung - Tuyén chon nha cung Ung theo PAS 7000:2014...........uciuieeeeuuiieeessisiiiiesssesinssssessssss e 11
CT- PAT Requirement/ GIdi thiéu CaC YEU CBU CUA CT-PAT .ccccceeeiurrrrrriinrnnreeeeseseesessssasaasssssssssssssssssssssssssssssnnes 11
Supply Chain Management/ QUAEn Iy CAUGH CUNG UNG .........cueveeerreeeeeseeesieeeseesassiessesesestesssessesssssessresssssressns 11
SA 8000 Social Accountability Management System / Hé théng Quan ly Trach nhiém Xa héi SA 8000.....11
SA 8000:2014 Awareness and Implementation/ Nhan thifc va Thuc hanh HTQL Trach nhiém Xa hoi theo SA
ST 00100 PP 11
SA 8000:2014 Awareness and Internal Auditor/ Nhan thiic va Danh gia vién noi bd HTQL Trach nhiém XH SA
ST 00100 11
CSR Officer/ Chuyén vién quan Iy Trach NhIEM Xa NOT ....uuuuiieeeieie e e e e e e e e e e e e e e e e e e e e eeeenanaaaas 11
Information Resilience | B&n VIrNng ThONG TiN wuuuuiiiimmmmmmmmmmmmmmmssssssssssssssssssssssssssssssssssmmmmmmmmmmmmsnsssnsmssssssnnnns 12
ISO/IEC 27001:2013/ Hé thong quan Iy Bao mat thong tin ......cccccccirrrmmmmsssmrrmnmmssmsmrnnnssssssrsssssssssssnnsssssssnnn 12
ISO/IEC 27001:2013 Introduction / Gidi thiét ISO/TEC 27001:2013.......uuuiieeiiiieseesesseresssssiinssesssssseeessssmmnns 12
ISO/IEC 27001:2013 Implementation / 7huc hanh ISO/TEC 27001:2013........ciueeeeeeriiieeerersiisssssesnnnsssssssneseenns 12
ISO/IEC 27001:2013 Awareness & Internal Auditor /| Nhdn thuc va Panh gia vién ndi bg ISO/IEC 27001:2013....... 12
ISO/IEC 27001:2013 Best Practices Program / Chuong trinh Thut hanh Chuyén séu tot nhét ISO/IEC 27001:2013. 12
ISO/IEC 27001:2013 Lead Implementer / Nha thuc hanh chuyén sau ISO/TEC 27001:2013 .....ccuuueeeeeeeeeeeeeenennnnnnn 12
IRCA/CQI Certified: ISO/IEC 27001:2013 Lead Auditor / Panh gia vién trudng ISO/IEC 27001:2013...........uuu... 12
Others of Information Resilience | Cac Khoa Hoc Khac Vé Bén Virng Thong TiN......ceeeeemmmsmmssmmmmmmmmmssssssnsnas 12
ISO/IEC 27002:2013 Information Security Controls Implementation / Thut hanh ki€m soat an toan thong tin ISO/IFC
B 1 PPN 12
ISO/IEC 27701:2019 Requirements / Cac yéu cdu cua ISO/TEC 27701:2019.........ccuuriiiieererriiisssresniiisssresnnnesseennn 12
ISO/IEC 27701:2019 Implementation / 7Aut hanh ISO/IEC 27701:2019........ccuueeeeeeeeeeeeeiiiiiiaiieeeeeasaeeeeeeeeeesnnnnnns 12
ISO/IEC 27701:2019 Auditor Conversion / Bdnh gid vién chuyén doi ISO/IEC 27701:2019 .......cueevvueevvnesinerirnnns 12
Introduction to Cloud Security and CSA STAR Certification / Gidi thiéu An ninh dam mdy va chuong trinh chung nhan
COA STAR .ottt e st e s st e e st st e e e e e e e e e e e e e et e e e e e e e ernarans 12
Auditing Cloud Security for CSA STAR Certification / Pdnh gid an toan dam méy theo chuong trinh ching nhén CSA
Y T PPN 12
Risk Assessment in Information Security / Banh gid rdi ro trong an ninh thoNg tin...........ccccceeeurvriineneeeeeeeeeennenn 12

..making excellence a habit’



HOC VIEN PAO TAO BSI - Vietnam

Cap nhéat thang 01/2020 I
By Rovyal Charter
FOOO | TRUC PRAM ....eeciicicicccsacissensssssssssssssssmssssssssssssmssssseasssssnssssssasnsssnsssssessnsssnsssassssnsssnsssansssnsssnssssnsssnnssnnssansnn 13 Calculation of Nutrition for Factory Workers / Thiét k& khau phan dinh duBng cho nha May.........c.cceeeeeieeeeeenenn, 15
FSSC & ISO 22000 Food Safety Management System | HTQL An Toan TAUC PAEM.......ccccceeeiissssnssssssnnnnnns 13 Food Safety Legal and Regulatory Requirements / Gigi thi€u cac van ban phap ly lién quan dén linh vuc An toan thuc
ISO 22000:2018 AWareness & Implementation / Nhén thl:rc Vé Thlrrc hénh HTQL An tOén thlrrc phé,m theo ISO pham ----------------------------------------------------------------------------------------------------------------------------------------------------------- 15
2200022018 .. i eeetiie ittt e — e e et e e et e e et e e ee e e e e e e e e e e e e e e e et e e e e e e rr s 13 FSPCA Preventive Controls for Human Food (FSPCA & PCQI) / An toan va kiém soat phong nglra trong thuc phdm 15
ISO 22000:2018 Awareness & Internal Auditor / Nhan thirc va Panh gia vién ndi bd HTQL An toan thuc phdm theo Effective Food Safety Auditing / Nang cao hiéu luc danh gia vé sinh an toan thuc pham ........ccceeveveviiieeiiie i 15
ISO 22000:2018 ............................................................................................................................................ 13 Quallty Ofﬁcel’ fOI’ FOOd Safety/ Chuyén Vlén CIUén Iy Ché’t |LI’0’I’]g an toén thlIC phé’m ........................................... 15
F?Od safetx. m‘anagement system (FSMS) Implementing changes (ISO 22000:2005 to ISO 22000:2018) / Thyc hanh Quality Manager for Food Safety / Nha quan ly chat Iugng an toan thuc pham .......ceeveeeeeeiec e 15
cac thay doéi tu ISO 22000:2005 sang ISO 22000:2018 .....uuuieieernieeeeeerueeereenr e eeeeennaeserrennaeaerrenseaseesnnsseaeeens 13 . . o . o
_ . o . = L . .. Food Safety Manager — Hotels and Restaurants Sector / Chuang trinh kiém soat chat lugng danh cho Nha quan ly
1252(30202_(2)8252018 FSMS Risked based thinking with HLS / Quan diém quan ly rui ro cung cau truc cap cao theo ISO 13 10 o JRVZ0 (ol ol a =T g = T I g =T TR =T o U 15
12018, ................................................. AAA ......... - A ......... A ....... Food Safety Manager — Fishery Sector / ChuGing trinh kidm sost chat iging danh cho Nha quan 1§ finh vic thiy sén
ISO 22000:2018 secretary skills for management systems / Nghiép vu thu ky Hé théng quan ly theo tiéu chuan ISO 15
O0OLB... R T T T L3
e ) o , Y n , . Food Safety Manager — Dairy Sector / Chuang trinh ki€ém soét chat lugng danh cho Nha quan ly linh vuc san xut
IRCA/CQI Certified: ISO 22000:2018 Lead Auditor Training Course / Danh gia vién trudng HTQL An toan thuc sifa 15
PhAM theo ISO 22000:2018 .....cuveireeireeetieiireesreeseeeseesseesseessseaseessessssesssesssesssssssessseessessssesssesssesssesssesssessnens 13 o
) e Sustainability | Phat Tri€n BEN VIINQ «uueeeeecesiimmmmmmmmmmmmmnnsssssssssmmmemmmmmmmmssssssssssssssssennmmmmmmmsssssssssssssssssnssnmssnnnnns 16
FSSC 22000 V.5 Understanding / HiEu V& FSSC 22000 .......cceuruuireieinneeeemennaeeeeeennaseeeersnseeseesnassesseesnnsseesennnnns 13
. . o . ISO 14001 Environmental Management System | HTQL MG6i TriONG ........vsserrneessssssssnnsssssssnsssssssssnssssssssnnns 16
FSSC 22000 Implementing the Changes to FSSC 22000 V5 / Xay dung Ap dung nhirng thay d6i theo FSSC 22000 ) . ; i
o] 1< T o= T 13 ISO 14001:2015 Requirements / Nhgn thuc HTQL Moi truong theo ISO 19001:2015............covviviviiiiiniiniiiiiinins 16
FSSC 22000 V.5 Auditor / DAnh gid VIEN FSSC 22000 V.5 .....cueururerreeerereresesssesesssssssssssssssssssssssssssssssssssssssssssssssees 13 ISO 14001:2015 Implementation / Thut hanh HTQL MG trutng theo ISO 14001:2015 ..........ovviiivininiiinininininns 16
FSSC 22000 V.5 Lead Auditor / Danh gia Vien TruGng FSSC 22000 V.5 ......veeeeeeerereeseseesessseesesesssesessesessesesssnens 13 ISO 14001:2015 Awareness & Implementing / Nhdn thut va thut hanh HTQL M6 trutng theo 1SO 14001:2015..... 16
HACCP & GMP/ An toan thuc pham HACCP & Thu'c hanh San XUAT t8t GMP .......cceeeresssssssssssssssssssssssssssases 14 ISO 14001:2015 Internal Auditor / Banh gid vién HTQL MGbi truong theo ISO 14001:2015............cccceeeeeecceinnnnnnnns 16
HACCP Implementation / Thuc hanh An toan thuc pham theo HACCP...........cceivevreireireereire et ere s eeeseeeeee e, 14 ISO 14001:2015 Awareness & Internal Auditor / Nhdn thut va dénh gia vién ngi bg HTQL Mdi trutng theo 1ISO
' ' . B ) PSR 16
HACCP Awareness & Internal Audit / Nhan thdc va Banh gia ndi bd an toan thuc pham theo HACCP...........ccceeune... 14 } ‘ L ) .
i . o . N ISO 14001:2015 Lead Implementer / Nha thuc hanh chuyén sau HTQL Moi truong theo ISO 14001:2015.............. 16
HACCP Planning and Implementation / Lap ké hoach va ThuC hi€n HACCP.........cccovviriiiiiiinicer e er e 14 . i S j )
. . R , o ISO 14001:2015 Best Practices Program / Chuong trinh Thut hanh Chuyén sau tot nhat HTQL Moi truong theo 1SO
Good Manufacturing Practice / Thuc hanh san XUGE tOt ... ... 14 ,
TG00 2015, uueeei i ettt e s e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s 16
Other Safety Food Courses | Cac khoa dao tao khac vé An Toan Thuc Pham .....ccccirecimmeummsssmsennessnsssssssnnns 15 IRCA/CQI Certified: 1SO 14001:2015 Auditor Conversion/ Danh gid vién truing chuyén déi HTQL M6i trubing ISO
BSI Catering Food Safety Certification / Chifng nhan tir BSI v& An toan cung cap thuc pham .......cccceeevveeireenieeinnen, 15 TG00 2015, e ueeei e ettt e s s e e et e e e e e e e e e e e e e e e e e et e e e e e L e e e e e e e e e e e e 16
Hazard Analysis and Critical Control Points (CCP) / Phan tich m&i nguy va Kiém soat cac diém gidi han CCP ........... 15 IRCA/CQI Certified: ISO 14001:2015 Lead Auditor / Bdnh gid vién truong HTQL Méi truong ISO 14001:2015 ........ 16

Food Safety and Hygiene Audit Checklist in Restaurants and Hotels / Chuang trinh danh gia diéu kién vé sinh an toan
thu'C pham NHA haNG VA KNECK SAN .vviiiiiiiiiiie ettt e et e e s b e e s ba e e s st e e s beeesabeesbseesabessseeesabesssneens 15

Effective Foreign Matter Management in the Food Industry / Quan ly cac vat la mot cach co hiéu qua trong ché bién
LA (ol o) o {1 o SRRSO 15

Environment legal and regulatory requirements / Gidi thiéu cac van ban phap ly lién quan dén linh vuc méi truong 16
Environment Aspect Identification and Impact assessment/ Nhdn dién khia canh va danh gid tac déng méi truong. 16

Environment performance indicators according to ISO 14031 / Thiét Idp chi s6 do luong két qua hoat dong moi

Vo e = e R O L o 16
Preiyentl‘ng“Delhl’berate Attack orlw Food and Drink according to PAS:2014 / Phong ngifa tan cong co chu dich thuc Materials follow cost according to ISO 14051 / 7inh todn dong chdy nguyén liéu MFCA theo tiéu chuén ISO 14051-
pham va do uong theo PAS 96:2014 ...c..cueuerienimimiietisnisnsnet e, 15 TN ol R Tl L 2 A T e 17
Eggg s;;gg)m Restaurants, Nutrition Portion / Quan ly an toan thitc pham cho Nha hang, Ban vi cung cap suat an 15 ISO 50001 Energy Management System | HTQL Nang Irong .....ueesssssssessssssssssnssssssssssssssssssnssssssssnnsssssssnnns 17
=T o PP
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ISO 50001:2018 Introduction & Energy Efficiency Using / Gidi thi€u ISO 50001 va Phuong phap su dung nang lugng

01U o[ U 17
ISO 50001:2018 Implementation/ Thu'c hanh ISO 50001:2018 ......cceeieiiiuurunrrrrrrrrrrrrrrrrrrrrrrrrrreeese s s e s e e e e sssssssssanes 17
ISO 50001:2018 Awareness and Internal Auditor/ Nhan thirc va danh gid vién noi bd ISO 50001:2018.................. 17
How to improve the energy performance of your organization — An introduction to ISO 50001 / Cach cai thién hiéu
sudt ndng lugng clia to chiic — Gidi thi€u V& ISO 50001 ....ueeeveeireeieeeeeesteeseesseesseessessseesseessessssesssesssesssesssesnns 17
Methodology of utilizing energy economically, effectively, complying with legal requirements/ SIr dung nang lugng
ti€t kiém, hi€u qua, tudn thu YEU CAU PhAP TUSL......ceeiiiiiiiie e e e e e e e e e e e e e e e e e n e as 17
IRCA/CQI Certified: ISO 50001:2018 Lead Auditor/ Danh gia vién truéng HTQL Nang lugng I1SO 50001:2018....17
ISO 14064 Greenhouse Gas | ISO 14064 Khi NAG KiNA .......uueeeeeeecssisssssimmimmmmsssssssssssssmmmsssssssssssssnss 17
Green House Gas quantification process and reporting/ Phuong phap xac dinh Khi nha kinh va cach Idp bao cao....17
BS ISO 55001:2014 Asset Management/ BS IS0 55001:2014 QUan Iy T3i S8 .......cueerremmsssserrnmmssssessnnnsnnns 17
Fundamentals of Asset Management/ Nén tang ctia QUAEN 1Y Tai SGM....uuuuiiiiiiiiieeesiiiieresiiiiiiiiieeseesessseesssssrn 17
Requirements of BS 55001:2014/ Cdc yéu cdu cuia BS ISO 55001:2014 .......uveuieeeeeriiiiiereniiiisssssssiinsssssssssssesnnnns 17
Key Elements of Auditing BS ISO 55001:2014/ Cac yéu t6 cot 16i dé danh gid BS ISO 55001:2014 ........ccvevvveeenne.. 17
BUilt ENVIrONMENT | XY DUNIQ titttrrmmmnnnnmnssssssmsssemnnmmmnnssssssssssssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss 18
BIM (Building Information Modeling) / Quan Ly Thong Tin CONgG TrinA......ccceeeeeesssssssssssssssmssnsssssssssssssssns 18
BIM Strategic Understanding Training Course / Gidi thiéu chién lugc xay dung mé hinh thong tin.............evveeeennnnn. 18
BIM Fundamentals / Nhan thirc vé xay dung mo hinh thONG tin ....ceevviiiiiiiiiee e 18
BIM Processes and Procedures Training Course / Cac qud trinh va thu tuc phat trién theo BIM.........cccceveeenveeennee. 18
Building Information Modelling (BIM) - ISO 19650 Part 2: Project Delivery Phase / BIM ISO 19650 Phan 2: Giai doan
oL [g I [T N (1 - o AP P PP PPPPPPPPPPRRR 18
BIM Strategic Implementation Training Course / Thuc hanh chién Iugc xay dung mo hinh thong tin (BIM) ............. 18
IS0 41001 Facility Management/ ISO 41001 Quan Iy NRG XUONG .......uuuviiimnmnnmmmmssssssssssssssssnmssssssssssssssssses 18
ISO 41001:2018 Requirements / Cac yéu cdu cla ISO 41001:2018...........cuueeeeeeurirriiiiiiiiiesssseeeeessssienaseeees 18
ISO 41001:2018 Implement / TAUC Aanfi ISO 41001:2018 ........uuuuuneeeeieieeeeeeeeeetticeesee e e e e e e e e e e e e eear e enaaaees 18
ISO 41001:2018 Internal Auditor/ Banh gid vién ndi bg ISO 41001:2018..........cuuurreeeeeeieiiiiiiiinisansssessssssssssssnns 18
Operational Resilience | Van HAanh BEN VIINQ ..uiueeeesirimnmmsssrmmnmnssssmmmssssssssmsssssssssssnsssssssssnssssssssssnnsssssssnnnssssssnns 18
LEaAN SiX STg M. uutrnnuuurnnnunrnnnsssnsssssssssnsnssssssssssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssnsssssnsssssnnssssnns 18
Lean Sigma Yellow Belt (LSYB) / Lean Six Sigma Dai VANG ...........ccuueeeeeeiiuunrrrrrrnrerreereresesssssssesassssssssssssssssssnnnes 18
IASSC Certified: Lean Sigma Green Belt (LSGB) with optional IASSC examination & certification/ Lean Six Sigma
D3I XN CAUBI TASSC.....veeeveeeerveeeiteeeireesiteesssteesibeseasseesbassabaeesabeeabeeesabeeabeeesabeeebeeesabesebeeeaabessbeeesabessnseens 18
IASSC Certified: Lean Sigma Black Belt (LSBB) with optional IASSC examination & certification/ Lean Six Sigma
D3I DEIN CAUBI TASSC ... eeeeeteeeete e et eeteesteesteesteesteaaseesteesaeeeseaabeesaeeeaseeteesaeeanseebeesasesnseenbessasesnseentensneens 18

bsi.

BSI Certified: Certified Lean Practitioner / CAUy8n Vién Ung DUNG LEaN..............c.eeveereeeseieeesessiseesssssnesens 18
BSI Certified: Certified Lean EXpert /| CAUYEN Gid LEANM.......cccccccueeeeeeeeeiiiiiiieee e e e e e e e eeeeeeat e e e s e e e e e e e e e eeaenaanaans 18
BSI Certified: Certified Lean Master / BAC THEY LEAM ......uuvuuuuueereiiiiiiiiiiiiiiiaeiii e e s s s s sssssssssssssssssssaasnneeeeeeeeesees 18
Process Improvement /| Cai Ti€én QUA TFIMA .......ccceueermmmmssseemnnmnssssmmnmsssssssmnsssssssssnsssssssssnssssssssnnnnssssssnnnsssssssnns 19
Enhancing Process Efficiencies with Value Stream Management / Néng cao hiéu suét qué trinh nhd quan Iy chudi gid
Bl et e et eeeeeeeee et e e e e ee e e et et et et eaee et et et et eeeae e et ee et eaeee et et eeeAeAet et eeeeeeeat et eseeeeeeent et et eeeeeee et eeeeeeeee et et eeeenee et et enenn 19
5S Principles and IMplementation / TAUEC AGNA 5S..........uuuuuiiiiiiiiiiiiiiiiiiisiasaas s ss e aseeeeeeeaeees 19
Effective Root Cause Analysis / Truy tim nguyén nhan GOC MIBU QUE..............eeuuieeeeererriieesssesiiiieseressiiseessessneee 19
Problem Solving Through 7QC Tools / Gai tién qua trinh kinh doanh thong qua 7 cong cu QUAN Iy ..........eeeeeeeeeennnn. 19
8-Disciplines Team-Oriented Problem-Solving Technique / Ky thuét giai quyét vén dé theo nhom dua trén 8 nguyén
= TR OOPPRRN 19
Practical Design of Experiment (DOE) / THEt k€ thurc NGHIEM DOE...........cc.cueeeuuiiiieeiiriiieesesesiiieeessessnneeseesseeee 19
Total Productive Maintenance (TPM): Key To Production Effectiveness / Duy tri hiéu sudt téng thé: Chia khda hiéu
1ol o Ty e T OSSP P PP PP PP PP 19
Effective PDCA Management & Deployment Techniques / K thuét trién khai va Quan ly PDCA hiéu qua................ 19
Setting Key Performance Indicator (KPI)/ Thiét Idp chi s6 do luong két qua hoat dong (KPL) ............ceeeeeeeeeeennnnnnn. 19
Balance Scorecard /| HE thONG the GIEM CAM DENG.........cou.icvueiiveeiiiseieiesiresesasesibessssaessibesssbaessbesssseessbesssreeesns 19
Fundamental of Acceptance Sampling / Nén tang cua mau GUOC CAED EAUSN..........oceeveeeeeeeeeeseeeeeseeeseseeeseeenens 19
An Effective Calibration System/ HE thong Hi CHUEN CO PIBL ITC ..........cuvevvueeiiiresirieiirieesiieesiris s stes e see e 19
Gauge Repeatability and Reproducibility/ Phdn tich B chum vVa DO a7 IGD......ccuvueeeriiiiieeeriiieeeeesisneeseesnnneeeeennns 19
Effective Thinking in Problem Solving/ Ung dung tu’ duy hiéu qué trong viéc Gidi quyEt VAN d& ........c.oveeveerevreennn. 19
Effective Planning & Organizing Skills/ Ky néng I3p k€ hoach va t6 CAUC HIBU QUE...........ccueeeeeeeeeeeceeneeeceeeseaens 19

Effective Implementation of Document Information Systems/ Thut hanh hé thdng thdng tin dang van ban co hiéu luc
................................................................................................................................................................... 19

BSI Certified: Process Improvement Practitioner / Ca/i Tién Qud Trinh.: Co ban -Danh cho Chuyén Vién Cai Tién... 19

BSI Certified: Process Improvement Professional / Cai Tién Qua Trinh: Néng cao - Danh cho Chuyén Gia Cai Tién19

BSI Certified: Process Improvement Auditor / Ca/i Tién Qud Trinh: Danh cho cdac Panh Gid VIén ...........c.cuuvvvnnnnn. 19
Management & Soft Skills | Quan Ly & K¥ NANG MEM ......ccovirmmmesismmmmmmssssimmmssssssmnsssssssssssssssssssnnnsssssssnnnssssssnnns 20
Management / QUAN LY ..uiiiissssssssssssssnssssssnssssssssnnssmsmssmmmmmsssssssssssssssssssssssssssssssssssssssssssssssnssnnnsssssssssssssssssssnnnnn 20
o) ol T o [ oo U= A Iy A 0 - 20
Change Management / QUAN LY SU EAAY GO0 ........cueceeiieeiireeieesessitessseestesssessseessessseesssesstesssessssssseessesssssssenns 20
Total Quality Management/ Quan Iy CAGE ITONG OGN QIEN ..........uueeiiiiiiiiiiiiieeeiiiiis e e e e s res e e e e e s eeeenes 20
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Effective Implementation of Document Information Systems/ Thut hanh hé théng thong tin dang van ban co hiéu luc Employee Evaluation & Situational Leadership Skills / Ky néang Banh gia va Lanh dao theo tinh huéng................... 21
................................................................................................................................................................... 20 InﬂuenCIng LeadeI‘ShIp Skl”S/ KV néng Lénh daO taO énh hu,é.ng T 21
Management System Audit Report Writing / Ky nang lap bao cao danh gia hé thong quan ly ...........cccceceeuveiennnennn. 20 Supervisor SKills / K§ NANG GIAM SAL ....uuuiiieiiieeeiieeiiiiiiiiees s e e e e e e e e e e e eeeeeaata s e e eeseeaeeseeeeeasssaaannaaeeeeaaeeeeeesssssnnnnnnn 21
BSI Certified: Quality Manager / Ntha quan ly chat luging (BSI Cap CHUNG NAGN)...c.vvvnvetinisnsiinissiissinsin, 20 The Art of Customer Complaint Handling / Nghé thuat x( ly khi€u nai ciia khach hang...........ccccccccceeiienenneeens 21
Quality Officer for Construction Industry / Chuyén vien quan ly chat ligng cho nganh Xay Gung ........eweuseersseenss 20 Communication Skills for Auditor / K§ nang Giao ti€p danh cho Danh gid VI€n ...........coeevvviiiiiiciiiii e, 21
BS! Certlfled: Quality Manager for Construction Industry / Nha quan ly chat lugng cho nganh Xay dung (BSI cap Effective Communication Skills/ Ky ndng Giao ti€P MU QUA....cuiiiieeeiieiiieriiiiiiiisseesesseseeesssrnnnsnsssessesssessssssssnnnes 21
Lo 10 e gL T ) PP 20
) i ) A n s . . The Art of Motivation/ Ngh& thuat ta0 GONG IUC.....cceeiieiei e e e e e e e e e e e s e eeeeeena e e eeeeeeeeenenes 21
Quality Officer for Textile & Garment / Chuyén vién quan ly chat luong cho nganh DEL may ..........coeevveeeeeieenirnennn, 20 . . . N
e . ) . . . . Situational Presentation Skills/ K§ nang Trinh bay theo tinh hUGNG ....c.vuuiiiiiiiiiii e e 21
BSI Certified: Quality Manager for Textile and Garment / Nha guan ly chat luong cho nganh Dét may (BSI cap . !
CAUIIIG ABI)..c..eveeeeeeee e etee et e e es ettt ettt st et et e b st st et et e se ettt esese e st st et ebene et tebebess s st et et ese s ss st et esene s st tebennas 20 Mentoring & Coaching Skills / Ky nang HuGng dan va Hudn Iuyn ..o 21
QA/QC skills / K 181G GIgm St VE KIEM SOBE CHSE IONG. .....veveereeeeeeeeeeeereeeeeeeeeseseeeeeeeeeseeeeseeeesenseeeeeeeeaseeseenens 20 (@ gy o= I I a1 150 T I A I8 e (V1Y o) a Y= g TN o 1< o TN 21
SOFt SKIllS | K7 INSNG MBIM c.vevrerreerresessssessssesssssssssssesssssasssssesssssssssssesssssssssssssssssssssssessssssssssssssnssennsssssssesssnens 21 Business Negotiation Skills / Ky ndng Dam phan trong kinh doanh .............ueciiiiiiiiiiiiccccee e, 21
Train The Trainer / DA0 ta0 K NENG HUAN TUYEN ..cvveveeeeeeeeeeeee et eeeeeseeeeeeeeeseessnesneeseeeesesssneasesseeeeresseeenesnesesnens 21 Other Optimized Courses/ Nhifng kh6a hoc thiét k& theo Yéu Cau ........ccovsmrmsmsmnmsmsmnnsnsnssssnsnas 21
Customer Service Skills / K§ ndng Dich VU KNACh hANG uveiiveeiiiiiiiiree sttt sire e sbe s s sar e sbe s s snreesabe s s saneennns 21 Leadership Programs / Chuang Trinh Dao tao xay dung nang IUc LANH Da0.......eecevivveeeiiiieeeeiiieeeeesireeeeenreee s 21
Effective Delegation and Motivation Skills / K§ n&ng Uy thac hiu qua va Tao dONg IUC .....vveeeeeeeereereseeeseeee e, 21 TPM Programs/ Chuong trinh Dao tao xdy dung Duy tri hiéu sudt tdng thE NANG CA0 ....ccveevveecreeireeiree et 21
Planning & Organization Skills / K§ ndng T8 chiic va HOGCh diNh CONG VIEC ....evvrveveeeeeeeeeseeeeeseseesessesesessssessesnnes 21 HSE Programs/ Chuang trinh dao tao D0i NGl ChUYEN Gia HSE .....uuivieeiiii e e e crrrn s e eern e e s s ensnn e s e ennnn e eeees 21

o
bSL ..making excellence a habit’



HOC VIEN DAO TAO BSI - Vietnam

S .
Th & éﬁ: -

Cap nhat thang 01/2020 ; i
By Rovyal Charter

Performance | Nang Luc

COURSE | KHOA HOC

AUG SEP
T8 T9

ISO 9001 Quality Management System | Hé thong Quan ly Chat lurgng ISO 9001:2015

ISO 9001:2015 Awareness / Nhdn thue ISO 9001:2015 1 10 25 28 2

ISO 9001:2015 Awareness and Implementation / NAdn thuc va Thuc hanh ISO 9001:2015 3 3-5 14-16

ISO 9001:2015 Awareness and Internal Auditor / Nhdn thuc va Panh gid vién ndi bo ISO 9001:2015 3 2-4 2-4 27-29 5-7 5-7 14-16
ISO 9001:2015 Lead Implementer / Nha thuc hanh chuyén sau Hé théng QLCL ISO 9001:2015 5 20-24 21-25

Basic requirements for measurement and methodology to meet the requirements of clause 7.1.5.2, ISO 9001:2015 / ) 67 10-11

Cac yéu cau co ban vé do luong va cach thuc dap ung yéu cdu cua diéu khoan 7.1.5.2, ISO 9001:2015

IRCA/CQI Certified ISO 9001:2015 Auditor Conversion / Panh gid vién trudng chuyén déi HTQL Chét luong ISO 9001:2015 3 15-17 16-18
IRCA/CQI Certified: ISO 9001:2015 Lead Auditor / Panh gid vién trudng HTQL Chat luong ISO 9001:2015 5 13-17 16-20 25-29 20-24 7-11 16-20
Integrated Management System | HTQL Tich hop

Integrated Management to PAS 99 Implementation / Thuc hanh HTQL Tich hop theo PAS 99 2 20-21 7-8

Internal Auditor according to ISO 9001:2015, ISO 14001:2015 / Panh gia vién ndi bo HTQL Tich hop theo ISO 9001:2015 & 2 9-10 12

IS0 14001:2015

Internal Auditor according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / Banh gia vién ndi bd HTQL Khda dao 3 6-8 68 22-24 57 94
tao Tich hgp ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018

Lead Auditor training course according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / Panh gid vién truong HTQL c 13-17 24-28

Tich hop Chat luong, Moi truong & An toan suc khoe nghé nghiép theo 1SO 9001:2015, ISO 14001:2015 & ISO 45001:2015

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | S6 dién thoai cla chung tdi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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IATF 16949 Automotive | Cong Nghiép San Xuat Xe Hoi
IATF 16949:2016 Requirements / Cac yéu ciu cua HTQL Chét luong IATF 16949:2016 2 18-19 19-20
IATF 16949:2016 Implementation / Thuc hanh HTQL Chat lugng IATF 16949:2016 2 27-28 3-4
IATF 16949:2016 Internal Audit / Danh gia vién ndi bo theo IATF 16949:2016 2 19-20 23-24 26-27
IATF 16949:2016 Awareness and Internal Auditor / Nhan thuc va Banh gia vién noi bo theo IATF 16949:2016 4 21-24 21-24 24-27
5 Core Tools according to IATF 16949:2016 / 5 Cong cu Kiém soat, Cai tién, va Quan ly theo IATF 16949:2016 4 16-19 24-27 21-24
AIAG and VDA Process Failure Mode and Effects Analysis (PFMEA) / Phan tich Sai hong va Tac dong cla qua trinh theo AIAG
R 2 13-14 7-8 1-2
va VDA
Statistical Process Control (SPC) Training Course / Kiém soat qua trinh bang phuong phap théng ké 3 13-15 15-17 1-3 26-28
Measurement Systems Analysis (MSA) / Phan tich Hé théng do lutng 1 7 1 11
Advanced Product Quality Planning (APQP) and Control Plan Methodology / Phuang phap Hoach dinh chat lugng trudce khi 1 14 8 18
san xuét va K& hoach kiém soat
Production Part Approval Process (PPAP) / Qua trinh phé duyét san xuat 1 3 7 10
ISO 17025:2017/ Hé thong quan ly cho Phong Thi nghiém
ISO 17025:2017 Implementation / Thuc hanh ISO 17025:2017 2 11-13 13-14
ISO 17025:2017 Awareness & Internal Auditor / Nhdn thuc va Panh gia vién ndi bo ISO 17025:2017 3 10-12 9-11 28-30
ISO/IEC 20000-1:2018/ Hé thong quan ly Dich vu Cong nghé thong tin
ISO/IEC 20000-1:2018 Requirements / Cdc yéu cadu cua ISO/TEC 20000-1:2018 1 30 25
ISO/IEC 20000-1:2018 Implementation / X8y dung va Ap dung ISO/IEC 20000-1:2018 2 20-21 30-31
ISO/IEC 20000-1:2018 Lead Implementor / Nha thuc hanh chuyén séu ISO/IEC 20000-1:2018 5 15-19 16-20
ISO/IEC 20000-1:2018 Internal Auditor / Panh gid ndi bdé ISO/IEC 20000-1:2018 2 25-26 24-25
IRCA/CQI Certified: ISO/IEC 20000-1:2018 Lead Auditor / Banh gia vién truong ISO/IEC 20000-1:2018 5 8-12 9-13

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | S6 dién thoai cla chung tdi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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Medical Devices | Thi€t Bi Y T€

COURSE | KHOA HQC

IS0 13485:2016 - Medical Devices/ HTQL Thiét bi y té

ISO 13485:2016 Introduction / Nhédn thuc ISO 13485:2016

ISO 13485:2016 Clause by Clause /Khda dao tao theo diéu khoan cua ISO 13485:2016

ISO 13485:2016 Implementation / Xdy dung va dp dung ISO 13485:2016

ISO 13485:2016 Awareness & Internal Auditor / Nhdn thuc va Panh gia vién ndi bo ISO 13485:2016
IRCA/CQI Certified: ISO 13485:2016 Lead Auditor / Panh gid vién truong ISO 13485:2016

10 22 18 21
13-14 15-16 26-27
19-20 30-31 5-6
9-11 13-15 19-21 2-4
13-17 12-16

W IN|IN|-

Medical Devices Regulation & Best Practices/ 7huc hanh tot va Quy dinh vé Thiét bi Y té

Medical Device Single Audit Program (MDSAP) )
Fundamentals and Readiness/ Chuang trinh kiém toan don thiét bi y t& - Cac yéu cau cd ban va Tinh san sang

2 24-25 14-15

Understanding of FDA 21 CFR Part 820 Quality System

P, ) A .. 2 26-27 24-25
Regulation/ Hiéu vé Quy dinh Hé thong quan ly FDA 21 CFR Part 820

Implementation of the Medical Device Regulation (MDR)

R , . A m e ~ 3 19-21
for CE Marking/ Thuc hanh Cac quy dinh vé Thiét bi y t&€ cho Dau CE

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | S6 di€n thoai cua ching toi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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Risk | Rui Ro

COURSE | KHOA HQC

IS0 45001 Occupational Health & Safety Management System | HTQL An toan & Siurc khoe Nghé nghiép

ISO 45001:2018 Introduction / Legal documents related to occupational health / Gidi thiéu ISO 45001:2018/ Gidi thiéu cac

v, PP . , m N 1 6 10 2 2
van ban phap ly lién quan dén suc khoe nghé nghiép 8 0
IS0 45001:2018 Implementation / 7hutc hanh HTQL an toan suc khoe nghé nghiép theo 1SO 45001:2018 2 19-20 25-26 21-22 17-18
ISO 45001:2018 Awareness & Implementation / Nhdn thic va Thuc hanh HTQL An toan suc khoe nghé nghiép theo ISO 3 29/6-

18-20 23-25 14-16
45001:2018 1/7
IS0 45001:2018 Lead Implementer / Nha Thuc hanh chuyén sau theo ISO 45001:2018 — BSI chung nhan 5 2-6 7-11

ISO 45001:2018 Awareness & Internal Auditor / Nhan thic va Banh gid vién ndi bo theo ISO 45001:2018 3-5 6-8 19-21 16-18

3
ISO 45001:2018 Migration and Implementing Changes / 7/t hanh cac thay déi theo 1SO 45001:2018 2 17-18 18-19 29-30 23-24 14-15
ISO 45001:2018 Best Practice Migration Program / Chuong trinh Thutc hanh chuyén doi tot nhét theo ISO 45001:2018 4 25-28 23-27
1
2

ISO 45001:2018 Strategic Approach to Risk-Based Thinking/ Cach tiép can I1SO 45001:2018 theo quan diém quan Iy rii ro 10 17 21
ISO 45001:2018 Auditor Migration/ £anh gia vién chuyén déi theo ISO 45001:2018 3-4 15-16 19-20

IRCA/CQI Certified: ISO 45001:2018 Auditor Conversion / £anh gid vién trudng chuyén doi HTQL An toan sutc khoe nghé
nghiép theo ISO 45001:2018

IRCA/CQI Certified: ISO 45001:2018 Lead Auditor / Hanh gia vién truong HTQL An toan suc khoe nghé nghiép theo ISO
45001:2018

3 18-20 3-5

5 17-21 20-24 6-10 12-16

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | S6 dién thoai cla chung tdi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc



https://www.bsigroup.com/en-VN/

HOC VIEN PAO TAO BSI - Vietnam

Cap nhat thang 01/2020

By Rovyal Charter

Others of OHS | Cac Khéa Khac vé An Toan Sirc Khoe Nghé Nghiép

OH&S Hazards Identification and Risk Assessment / NAadn dién méi nguy va Banh giad rdi ro 2 26-27 11-12 17-18 3-4
Incident, Accident Investigation and Report / Biéu tra bao cdo tai nan, su’ cé 2 18-19 12-13

HSE Officer / Chuyén vién HSE 3 24-26 1-3 7-9 21-23
HSE Manager (BSI Certified) / Nha quan ly HSE (Chung nhan tu BSI) 5 24-28 1-5 7-11 21-25
Managing OHS for Supervisor / Quan ly OHS danh cho Quan déc, T6 trudng 3 25-27 13-15 11-13

HSE & Labour management / Quan ly HSE vao lao dong trong doanh nghiép 4 14-17 19-22

Contractor Management / Quan ly Nha thédu phu 2 6-7 4-5 28-29

Safety Training according to 44/2016/ND-CP / Pao tao vé an toan theo Nghi dinh 44/2016/NP-CP Inhouse course as per request from the company/ T6 chifc theo nhu cau clia doanh nghiép

IS0 22301:2012 - Business Continuity/ Quan ly Kinh doanh lién tuc

ISO 22301:2012 Introduction / Gidi thiéu I1SO 22301:2012 1 29

ISO 22301:2012 Implementation / Thuc hanh ISO 22301:2012 2 6-7 17-18

ISO 22301:2012 Internal Auditor / Panh gia vién ndi bg ISO 22301:2012 2 14-15 5-6

BusinessA Continuity Management System (BCMS) Auditor/ Lead Auditor / Danh gia vién trudng Hé thong Quan ly Kinh c 13-17 11
doanh lién tuc

Business Continuity Plans (BCP) Principles & Practices/ Cac Nguyén tic va Thuc hanh K€ hoach Kinh doanh lién tuc 1 10 20

Business Impact Analysis/ Phén tich Tac dong Kinh doanh 1 29 30

Crisis Management/ Quan ly Khung hoang 1 27 28

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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IS0 31000:2018 - Risk Management/ Quan ly rui ro
ISO 31000:2018 Introduction / Gidi thiéu I1SO 31000:2018 1 16 20 16
ISO 31000:2018 Implement/ Thuc hanh ISO 31000:2018 2 17-18 21-22 17-18
Mastering risk assessment and optimizing risk management based on ISO 31000 and IEC/ ISO 31010 / 3 15-17 8-10 12-14 9597
Ném viing danh gid rdi ro va toi u héa quan ly rui ro dua trén ISO 31000 va IEC / ISO 31010
Hazard Identification, Risk assessment and control measures /| Nhén dién méi nguy, danh gid rii ro va cac bién phap kiém

. a 3 23-25 9-11
soat theo luat ATVSLD
Supply Chain Management/ Quén Iy Chudi cung irng
Supply Chain Risk Management - Supplier Prequalification according to PAS 7000:2014/ Quén Iy rii ro chudi cung tng - p 10-11 26-30
Tuyén chon nha cung Ung theo PAS 7000:2014
CT- PAT Requirement/ Gidi thiéu cac yéu cdu cua CT-PAT 2 21-22 3-4 15-16
Supply Chain Management/ Quan ly Chudi cung ung 3 21-23
SA 8000 Social Accountability Management System / Hé thong Quan ly Trach nhiém Xa hoi SA 8000
SA 8000:2014 Awareness and Implementation/ Nhan thirc va Thuc hanh HTQL Trach nhiém Xa hoi theo SA 8000:2014 3 13-15 11-13
SA 8000:2014 Awareness and Internal Auditor/ Nhan thirc va Banh gia vién ndi bo HTQL Trach nhiém XH SA 8000:2014 3 6-8 27-29
CSR Officer/ Chuyén vién quan ly Trach nhiém xa hoi 2 29-30 21-23

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | S6 dién thoai cla chung tdi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc



https://www.bsigroup.com/en-VN/

HOC VIEN PAO TAO BSI - Vietnam

SARE .
- = TR e

Cap nhat thang 01/2020 ; i
By Rovyal Charter

Information Resilience | Bén Virng Thong Tin

COURSE | KHOA HOC

Days JAN FEB  MAR
Ngay T1 T2 T3

ISO/IEC 27001:2013/ Hé thong quan ly Bao mat thong tin

ISO/IEC 27001:2013 Introduction / Gidi thiéu ISO/IEC 27001:2013 1 25 22 14 9
ISO/IEC 27001:2013 Implementation / Thuc hanh ISO/IEC 27001:2013 2 24-25 18-19 10-11

ISO/IEC 27001:2013 Awareness & Internal Auditor / Nhdn thuc va Panh gid vién ndi bo ISO/IEC 27001:2013 2 25-27 22-24 14-16 9-11
ISO/IEC 27001:2013 Best Practices Program / Chuong trinh Thuc hanh Chuyén siu tét nhat ISO/IEC 27001:2013 5 20-24

ISO/IEC 27001:2013 Lead Implementer / Nha thuc hanh chuyén sau ISO/IEC 27001:2013 5 8-12 19-23

IRCA/CQI Certified: ISO/IEC 27001:2013 Lead Auditor / Banh gid vién truong ISO/IEC 27001:2013 5 20-24 16-20

Others of Information Resilience | Cac Khoa Hoc Khac Vé Bén Virng Thong Tin

ISO/IEC 27002:2013 Information Security Controls Implementation / 7hutc hanh kiém soat an toan théng tin ISO/IEC

2 11-12 23-24
27002:2013
ISO/IEC 27701:2019 Requirements / Cac yéu cdu cua ISO/IEC 27701:2019 1 8 19 21
ISO/IEC 27701:2019 Implementation / Thutc hanh ISO/IEC 27701:2019 2 9-10 20-21 22-23
ISO/IEC 27701:2019 Auditor Conversion / Bdnh gid vién chuyén déi ISO/IEC 27701:2019 1 18 13 26
g\;;(l):uctlon to Cloud Security and CSA STAR Certification / Gior thiéu An ninh dam may va chuong trinh chung nhan CSA 1 Inhouse course as per request from the company; T6 chifc theo nhu cau clia doanh nghidp
Auditing Cloud Security for CSA STAR Certification / Bdnh gid an toan dam mdy theo chuong trinh ching nhdn CSA STAR 2 Inhouse course as per request from the company/ T chifc theo nhu céu ctia doanh nghiép
Risk Assessment in Information Security / Banh gid rui ro trong an ninh thdng tin 1 Inhouse course as per request from the company/ T6 chifc theo nhu ciu cla doanh nghiép

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Food | Thuc Phdm

COURSE | KHOA HOC

FSSC & ISO 22000 Food Safety Management System | HTQL An Toan Thuc phdm
ISO 22000:2018 Awareness & Implementation / Nhan thiic va Thuc hanh HTQL An toan thuc pham theo ISO 22000:2018 2 19-21 7-9
ISO 22000:2018 Awareness & Internal Auditor / Nhén thifc va Banh gia vién ndi bd HTQL An toan thuc pham theo 1SO

3 11-13 25-27 9-11
22000:2018
Food safety management system (FSMS) Implementing changes (ISO 22000:2005 to ISO 22000:2018) / Thuc hanh cac ) 19-20 2.23 21-2
thay ddi tir ISO 22000:2005 sang ISO 22000:2018
ISO 22000:2018 FSMS Risked based thinking with HLS / Quan diém quan Iy rii ro cling c&u tric cp cao theo ISO )

21-22 24-25
22000:2018
ISO 22000:2018 secretary skills for management systems / Nghiép vu thu ky Hé théng quan Iy theo tiéu chudn 1SO )
16-17 20-21

22000:2018
IRCA/CQI Certified: ISO 22000:2018 Lead Auditor Training Course / Danh gia vién trudng HTQL An toan thuc pham theo

5 15-19 16-20
ISO 22000:2018
FSSC 22000 V.5 Understanding / Hiéu vé FSSC 22000 1 10 26 26
FSSC 22000 Implementing the Changes to FSSC 22000 V5 / Xay dung Ap dung nhitng thay déi theo FSSC 22000 Phién ban 1 11 27 27
5
FSSC 22000 V.5 Auditor / Banh gia vién FSSC 22000 V.5 2 23-24 29-30 9-10
FSSC 22000 V.5 Lead Auditor / Danh gia vién Trudng FSSC 22000 V.5 5 24-28 4-8 12-16

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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HACCP & GMP/ An toan thuc pham HACCP & Thuc hanh san xuét tét GMP

HACCP Implementation / Thuc hanh An toan thuc pham theo HACCP 2 1-2 23-24 5-6
HACCP Awareness & Internal Audit / Nhan thirc va Danh gia ndi bd an toan thuc phadm theo HACCP 3 18-20 24-26 14-16

HACCP Planning and Implementation / Lap ké hoach va Thuc hién HACCP 2 16-17 17-18

Good Manufacturing Practice / Thuc hanh san xuat tot 2 18-19 5-6

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Other Safety Food Courses | Cac khéa dao tao khac vé An Toan Thuc Pham

BSI Catering Food Safety Certification / Chirng nhén tir BSI vé An toan cung c&p thuc phdm 1 2 14 23
Hazard Analysis and Critical Control Points (CCP) / Phan tich m&i nguy va Kiém soét cac diém gidi han CCP 2 16-17 10-11

Food Safety and Hygiene Audit Checklist in Restaurants and Hotels / Chuang trinh danh gia diéu kién vé sinh an toan thuc ) 91-22 2435

phdm nha hang va khéch san

Effective Foreign Matter Management in the Food Industry / Quan ly cac vat la mot cach co hiéu qua trong ché bién thuc 1 55 30

pham

Preventing Deliberate Attack on Food and Drink according to PAS:2014 / Phong ngira tan cdng c6 chl dich thuc phdm va dd 5 20-21 17-18

uong theo PAS 96:2014

Food Safety in Restaurants, Nutrition Portion / Quan ly an toan thuc phdm cho Nha hang, Ban vi cung cap sudt 8n cdng 3 11-13 14-16
nghiép.

Calculation of Nutrition for Factory Workers / Thiét k& kh3u phan dinh dudng cho nha may 2 12-13 15-16

Food Safety Legal and Regulatory Requirements / Gigi thiéu cac van ban phap ly lién quan dén linh vuc An toan thuc phdm 1 2 31

FSPCA Preventive Controls for Human Food (FSPCA & PCQI) / An toan va kiém soét phong nglra trong thuc phdm 3 15-17 25-27 23-25

Effective Food Safety Auditing / Nang cao hiéu luc danh gia vé sinh an toan thuc phdm 2 20-21 6-7

Quality Officer for Food Safety / Chuyén vién quan ly chat lugng an toan thuc pham 3 20-22 10-12

Quality Manager for Food Safety / Nha quan ly chat lugng an toan thuc phdm 5 20-24 10-14

FO(‘)d Safety Manager — Hotels and Restaurants Sector / Chugng trinh ki€m soat chat lugng danh cho Nha quan ly linh vuc 5 Inhouse course as per request from the company/ T6 chiic theo nhu cau cau doanh nghiép
nha hang khach san

Food Safety Manager — Fishery Sector / Chuong trinh ki€ém soat chat lugng danh cho Nha quén ly linh vuc thiy san 5 Inhouse course as per request from the company/ T6 chifc theo nhu cu cau doanh nghiép
Food Safety Manager — Dairy Sector / Chuong trinh kiém soét chét lugng danh cho Nha quan ly linh vuc san xuét sita Inhouse course as per request from the company/ T8 chirc theo nhu cau cau doanh nghiép

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Sustainability | Phat Trién Bén Virng
DEVA JAN FEB MAR
Ngay T1 T2 T3

COURSE | KHOA HOC

ISO 14001 Environmental Management System | HTQL Moéi Truong

ISO 14001:2015 Requirements / Nhdn thuc HTQL Mdi truong theo ISO 14001:2015 1 17 27 16 16
ISO 14001:2015 Implementation / Thuc hanh HTQL Méi truong theo ISO 14001.:2015 2 16-17 10-11

ISO 14001:2015 Awareness & Implementing / Nhdn thuc va thuc hanh HTQL Moi truong theo ISO 14001:2015 3 15-17 9-11

ISO 14001:2015 Internal Auditor / Bdnh gia vién HTQL Méi truong theo ISO 14001:2015 2 13-14 23-24 10-11
ISO 14001:2015 Awareness & Internal Auditor / Nhdn thuc va danh gia vién ndi b6 HTQL Mdoi truong theo ISO 14001:2015 3 17-19 27-29 16-18 16-18
ISO 14001:2015 Lead Implementer / Nha thuc hanh chuyén sédu HTQL Mbi truong theo ISO 14001:2015 5 13-17 9-13

ISO 14001:2015 Best Practices Program / Chuong trinh Thuc hanh Chuyén sau tot nhat HTQL Méi truong theo 1ISO

14001:2015 > 20-24

IRCA/CQI Certified: 1SO 14001:2015 Auditor Conversion/ Banh gid vién trubng chuyén déi HTQL Méi trudng ISO 3 11-13 2.9
14001:2015

IRCA/CQI Certified: ISO 14001:2015 Lead Auditor / Banh gid vién truong HTQL Mbi truong ISO 14001:2015 5 16-20 22-26 21-25

Environment legal and regulatory requirements / Gidi thiéu cac van ban phap ly lién quan dén linh vuc moi truong 2 16-17 4-5 17-18

Environment Aspect Identification and Impact assessment/ NAdn dién khia canh va danh gid tac dong méi truong 2 13-14 4-5 17-18

Environment performance indicators according to ISO 14031 / Thiét Idp chi s6 do luong két qua hoat dong moi truong theo 5 26-27 27-28

150 14031

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Materials follow cost according to ISO 14051 / Tinh todn dong chdy nguyén liéu MFCA theo tiéu chuén ISO 14051- Gidi phdp 5 28-29 19-13
gidm thiéu 1ang phi
ISO 50001 Energy Management System | HTQL Nang luong
(I:ig 50001:2018 Introduction & Energy Efficiency Using / Gidi thieu ISO 50001 va Phudng phap su’ dung nang lugng hiéu 2 13-14 9526 99-30
ISO 50001:2018 Implementation/ Thuc hanh ISO 50001:2018 2 13-14 25-26 15-16
ISO 50001:2018 Awareness and Internal Auditor/ Nhan thic va danh gia vién noi bo 1SO 50001:2018 3 22-24 19-20 23-25
How to improve the energy performance of your organization — An introduction to ISO 50001 / Cach cai thién hiéu suat
o e s LA 1 5 31 24
nang lugng cua to chuc — Gidi thiéu vé 1SO 50001
Methodology of utilizing energy economically, effectively, complying with legal requirements/ Sir dung nang lugng tiét kiém, ) 2793
hiéu qua, tuan thu yéu cau phap luat
IRCA/CQI Certified: ISO 50001:2018 Lead Auditor/ Banh gia vién trudng HTQL Nang lugng ISO 50001:2018 5 18-22 9-13
ISO 14064 Greenhouse Gas | ISO 14064 Khi nha kinh
Green House Gas quantification process and reporting/ Phuong phap xac dinh Khi nha kinh va cach Iap bdo caéo 3 3-5
BS ISO 55001:2014 Asset Management/ BS ISO 55001:2014 Quan ly Tai san
Fundamentals of Asset Management/ Nén tang cua Quan ly Tai san 2 11-12 29-30
Requirements of BS 55001:2014/ Cdc yéu cdu cua BS ISO 55001:2014 1 27 28
Key Elements of Auditing BS ISO 55001:2014/ Cdc yéu t6 cét 16i dé danh gid BS ISO 55001:2014 1 31

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Built Environment | Xay Dung

DEVA JAN FEB
Ngay T1 T2

COURSE | KHOA HQOC

BIM (Building Information Modeling) / Quan Ly Théng Tin Céng Trinh

BIM Strategic Understanding Training Course / Gidi thiéu chién ludc xay dung mo hinh thong tin 1 20 20 28 5
BIM Fundamentals / Nhan thifc vé xay dung mo hinh thong tin 1 16 24 16

BIM Processes and Procedures Training Course / Cac qué trinh va thi tuc phat trién theo BIM 2 14-15 20-21 17-18
B_uilding ’Information Modelling (BIM) - ISO 19650 Part 2: Project Delivery Phase / BIM ISO 19650 Phan 2: Giai doan ban 1 TBA TBA TBA
giao du an

BIM Strategic Implementation Training Course / Thuc hanh chién ludc xay dung mo hinh thong tin (BIM) 3 17-18 25-26 17-18

IS0 41001 Facility Management/ ISO 41001 Quan ly Nha xudng

ISO 41001:2018 Requirements / Cdc yéu céu cua ISO 41001:2018 1 31

ISO 41001:2018 Implement / Thuc hanh ISO 41001:2018 2 1-2

ISO 41001:2018 Internal Auditor/ Panh gia vién ndi bg ISO 41001:2018 1 1-2

Operational Resilience | Van Hanh Bén Viing

2 DEVA JAN
COURSE | KHOA HOC
Ngay T1
Lean Six Sigma
Lean Sigma Yellow Belt (LSYB) / Lean Six Sigma Dai Vang 3 10-12 12-14 16-18
IASSC Certified: Lean Sigma Green Belt (LSGB) 9 thse Phgse Phase Phase | Phase Phgse
with optional IASSC examination & certification/ Lean Six Sigma Bai Xanh chuén IASSC 1517 | 20-22 3 1 2 17-20
IASSC Certified: Lean Sigma Black Belt (LSBB) .
. 18 Public: TBA - Inh : t d
with optional IASSC examination & certification/ Lean Six Sigma Dai Den chuan IASSC Hble rnotise: as atyour heeds
i Phase Phase Phase Phase
BSI Certified: Certified Lean Practitioner / Chuyén Vién Ung Dung Lean 5 1 2 1 2
17-19 19-20 13-15 20-21
Phase Phase | Phase
BSI Certified: Certified Lean Expert / Chuyén Gia Lean 10 1 2 3
4-6 3-5 21-24
Phase Phase | Phase Phase
BSI Certified: Certified Lean Master / Bac Thdy Lean 15 1 2 3 4
23-25 21-23 | 3-6 15-18

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

16

https://www.bsigroup.com/en-VN/ | S6 di€n thoai cua ching toi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc



https://www.bsigroup.com/en-VN/

HOC VIEN PAO TAO BSI - Vietnam

Cap nhat thang 01/2020

By Rovyal Charter

Process Improvement / Cai Tién Qua Trinh

27-28 2-3 22-23

5-6 23-24 19-20
30-31 13-14 17-18
27-28 10-11 28-29

Enhancing Process Efficiencies with Value Stream Management / Néng cao hiéu sudt qué trinh nho quén Iy chudi gia tri
5S Principles and Implementation / 7huc hanh 55
Effective Root Cause Analysis / Truy tim nguyén nhan goc hiéu qua

NN

Problem Solving Through 7QC Tools / Gai tién qua trinh kinh doanh théng qua 7 céng cu quan ly

8-Disciplines Team-Oriented Problem-Solving Technique / Ky thudt gidi quyét van dé theo nhom dua trén 8 nguyén tic 2 30-31 15-16 21-22

Practical Design of Experiment (DOE) / Thiét ké thuc nghiém DOE 2 23-24 5-6

Total Productive Maintenance (TPM): Key To Production Effectiveness / Duy tri hiéu sut téng thé: Chia khda hiéu luc ndng
suat

[N
[ee]

Effective PDCA Management & Deployment Techniques / Ky thuét trién khai va Quan ly PDCA hiéu qud 18

13-14 22-23
9-10 3-4
22 28
9-10 3-4
25-26 21-22
28 16

Setting Key Performance Indicator (KPL)/ Thiét Idp chi s6 do luong két qua hoat déng (KPI)
Balance Scorecard /| Hé théng thé diém cén bang

Fundamental of Acceptance Sampling / Nén tang cia méu duoc chdp thuén

An Effective Calibration System/ Hé théng Hiéu chuén cd hiéu luc

Gauge Repeatability and Reproducibility/ Phén tich B6 chum va Do tar lap

Effective Thinking in Problem Solving/ Ung dung tu’ duy hiéu qué trong viéc gidi quyét vén dé

Effective Planning & Organizing Skills/ Ky néng I6p ké hoach va t6 chuc hiéu qua 26

Effective Implementation of Document Information Systems/ Thwuc hanh hé théng théng tin dang van ban co hiéu luc

10-12 11-13 24-26 16-18
17-18 23-24 16-17 29-30
26-27 25-26 17-18 10-11

BSI Certified: Process Improvement Practitioner / Ca/ Tién Qua Trinh: Co ban -Danh cho Chuyén Vién Cai Tién

BSI Certified: Process Improvement Professional / Car Tién Qua Trinh: Ndng cao - Danh cho Chuyén Gia Cai Tién

NININ|IRP|IRPRP|IPRPININIFPRIDN|N

BSI Certified: Process Improvement Auditor / Ca/i Tién Qua Trinh: Danh cho cac Banh Gid Vién

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Management & Soft Skills | Quan Ly & Ky Nang Mém

Days JAN FEB MAR APR MAY JUN
Ngay T1 T2 T3 T4 T5 T6

COURSE | KHOA HOC

Management / Quan Ly

11-13 9-11
9-10 22-23
8-9

Project Management / Quan Ly Dur'én

Change Management / Quén Ly Su’ thay dbi

Total Quality Management/ Quan ly chét luong toan dién

24 16
24-27 16-19 10-13
4-6 14-16

Management System Audit Report Writing / Ky ndng Idp bao cdao danh gia hé thong quan ly
BSI Certified: Quality Manager /| Nha guén ly chat luong (BSI cdp chung nhan)
Quality Officer for Construction Industry / Chuyén vién quan ly chat luong cho nganh Xdy dung

3
2
2
Effective Implementation of Document Information Systems/ Thut hanh hé thdng thdng tin dang van ban co hiéu luc 1 9 26
1
4
3

BSI Certified: Quality Manager for Construction Industry / Nha quan ly chéat luong cho nganh X3y dung (BSI cép chung
nhan)
Quality Officer for Textile & Garment / Chuyén vién quan ly chét luong cho nganh Dét may 3 7-9

5 14-18

BSI Certified: Quality Manager for Textile and Garment / Nha quan ly chat luong cho nganh Dét may (BSI cép chung
nhan)

QA/QC skills /| Ky nang Gigm sat va Kiém soat chat luong 3 22-24 25-27

5 7-11

Céc khda hoc dugc day bang tiéng Viét, trir khi cd théng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Soft Skills / Ky Nang Mém

w

Train The Trainer / Dao tao ky ndng Huan luyén 13-15 9-11

6-7 17-18
23-24 24-25 17-18
15-16 9-11
19-20 15-16
22-23 11-12
9-11 22-24 14-16
6-7 17-18
30-31 21-22
20-21 21-22
28-29 26-27
16-17

Customer Service Skills / Ky nang Dich vu khach hang

Effective Delegation and Motivation Skills / K§ ning Uy thac hiéu qua va Tao dong luc

Planning & Organization Skills / Ky ndng Té chirc va Hoach dinh cong viéc

Employee Evaluation & Situational Leadership Skills / Ky ndng Banh gia va Lanh dao theo tinh huéng

Influencing Leadership Skills / Ky nang Lanh dao tao anh hudng

Supervisor Skills / Ky nang Giam sat

The Art of Customer Complaint Handling / Nghé thuat x(r ly khi€u nai ctia khach hang

Communication Skills for Auditor / Ky nang Giao tiép danh cho Banh gia vién

Effective Communication Skills/ K§ ndng Giao tiép hiéu qua
The Art of Motivation/ Nghé thuat tao dong luc
Situational Presentation Skills/ Ky nang Trinh bay theo tinh hudng

Mentoring & Coaching Skills / K§ néng Huéng dan va Huén luyén 3-4
Critical Thinking / Tu duy phan bién

Business Negotiation Skills / K§ ndng Bam phan trong kinh doanh

13-14

NINININININININIWINININININ

3-4

Other Optimized Courses/ Nhirng khoa hoc thiét ké theo yéu cau

Leadership Programs / Chuang Trinh Dao tao xay dung nang luc Lanh Dao The course is designed and optimized as per the request - Inhouse Courses

TPM Programs/ Chuang trinh Dao tao xdy dung Duy tri hiéu suét tdng thé ndng cao The course is designed and optimized as per the request - Inhouse Courses

HSE Programs/ Chudng trinh dao tao Doi ngli chuyén gia HSE The course is designed and optimized as per the request - Inhouse Courses

British Standards Institution — BSI Vietham

BSI Vietnam Co., Ltd, Suite 1106, 11" Floor, Citilight Tower, 45 Vo Thi Sau Street, Dakao Ward, District 1, Ho Chi Minh City, Vietnam | www.bsigroup.com.vn

Ms. D6 Kiéu Oanh

Tel: +84-28- 3820 0066 (ext. 122)
Mobile: 0937 516 113

E-mail: KieuOanh.Do@bsigroup.com

Ms. Pham Thi Ngoc Hué

Tel: +84-28- 3820 0066 (ext. 118)
Mobile: 0987 956 708

E-mail: NgocHue.Pham@bsigroup.com
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