
Thank you to everyone who took the time to take the April survey. We will conduct another 
survey towards the end of June and will share the results and trends.

With nearly 800 responses, the key 
findings include:

April COVID -19 

Pulse Survey 
Results 

To better understand how the 
COVID-19 pandemic is affecting 
our clients and businesses, BSI 
(US) conducted a survey in April.

The survey was designed to take a 
pulse of the impact COVID-19 has had 
on businesses and organizations; how 
well prepared they felt they were ahead 
of the pandemic, what portions of their 
operations were affected the most, and 
where they currently see themselves in 
their road to recovery and resiliency.

Business Continuity Preparedness
•	 Nearly 2/3s of respondents reported having a business 

continuity plan in place

•	 And overall, they rated themselves as being  
well prepared

•	 More than 1/3 reported they did not have a business 
continuity plan in place

Supply Chain Concerns

•	 Most survey respondents rated their preparedness for 
supply chain disruptions about average

•	 At the same time, 50% of respondents said they will be 
making changes to their supply chain going forward

Remote Working

•	 Approximately 30% of respondents report between 
10% and 50% of their workforce will remain working 
remotely post pandemic

Pandemic Impact

•	 The vast majority of respondents said they began to 
feel the impact of the pandemic in March

•	 Approximately 30% stated they felt the effects of the 
pandemic between December and February

Top Concerns

•	 Respondents were asked (open ended) to list their 
top concerns:

•	 1 in 4 respondents cited employee safety as their 
top concern

•	 Recovering their lost sales followed closely

•	 Supply Chain was cited as a top three concern  
by 1 in 10 respondents
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Our goal is to be a trusted partner for our 
clients to help them as they reopen and 
rebuild their businesses during this time 
of unprecedented change and to provide 
them a path for future resiliency.
Tim Wren, Regional Commercial Director, BSI Americas 
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