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INTRODUCTION SOCIAL COMPLIANCE (anusufinziausagynu)
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ALY
Social compliance standard
WATFIUANUTUAAAD UG AFIAN

SMETA (SEDEX
members ethical
trade audit)

BSCI (Business
Social Compliance
Initiative)

AN

AN

WRAP (Worldwide
Responsible
Accredited
Production)

AN

SAI (Social
Accountability
International)




Sedex and SMETA

SedeX®

SEDEX
(The Supplier Ethical Data Exchange)

fludiaagdns
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(Sedex Members Ethical Trade Audit)
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SMETA documents tan&1siiLiantiag

SMETA Best Practice Guidance

e NNaAtNINAaIILNNAU SMETA uazn1sasiadseiiiu

SMETA Measurement Criteria

e sNaRYLALATUMNINDNITATIAUTLLAULALAIALNILANFITEANIY TUANITATIAUTZLITU

SMETA Audit Report/ wuusieunanisasadsefiuaiunsadnivandy

syuuuay Sedex

SMETA CAPR/ wuusnadnudaisaddfudsoudlaarnnaisasiatssiiunay

AsUsudgena’la




OA: Universal Rights covering UNGP s&nsuuueaiu

S M ET A OB: Legal Compliance/ Management Systems a1 usaaaaavAunguunaLas

Aafruua/ sTuun1sUsuIS

01: Employment is Freely Chosen asscTun1s3nvvnu

Principles
02: Freedom of Association n15tA15WaANSTUNITL2AFIUANIANUAZNISLITINGATAY

03: Health and Safety ana1wn1svinuidaaasdugnaudnuay

04: Child Labor n13liT2usve1utéin

05: Living wages are paid n1sanaaiaauuni

06: Working hours are not excessive WA TN Ui A LAY

=3

07: No discrimination is practiced n1s'lsitaanu il
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SMETA Principles !

08: Regular employment is provided n1s3angviuauLnauad

08A: Sub-Contacting and Homeworking e5uivunuassFueuldviniinu

09: Harsh or inhumane treatment n15'ldiauaalWfin1sas TN ATULS

10: Other Issue / Ussifiudu 9

10A: Entitlement to Work & nalunisvineu
10B2: Environment 2 — Pillar ﬁouma”aumungumﬂ

10B4: Environment 4 — Pillar n133an1952uU&INIARAN

10C: Business Ethics assanussain1dgsna
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OA. Universal Rights covering UNGP & nauyieiaiu °

Requirement Current Systems and Evidence Examined

0.A.1 AnviruTaunanwaudnduuraruiiuaradnealdnug The auditor checks and reports on the existence of appropriate

0.A.2 wesILARAINITSUARUaUNIIAUANE YR aruana iy  documentation (policies, procedures, etc.), how these have

119115 been

. - ot . e e s implemented in practice (such as through training) and the
0.A.3 Amua/ArnsrlidiuleatdauadautAI AU NEN UL eI . : :
processes used to manage human rights at the site, and in the

0.A.4 Tananssnulaaasiuaslaagdauaadnanwaadnidsiule

area.)
LA UAN DU U 1Y Auditors examine policies and written procedures in conjunction
0.A.5 szuunisidienanualandudsednaawlunsalnwuing with relevant managers to understand and record what
NansynusadnanurarumMalungupisiulaidauasnu documentation is in place, what commitments the business has

0.A.6 fizrtaomvniluselalunissraviuatviiluanuduidenduy  Made, and what controls and processes are currently in
Tomaudnsuurarudaliuagisdrulasiuganigsia place to manage the area of Human Rights.




OA. Universal Rights covering UNGP &nauuwreiaiu
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nstAsnEnsuurazuaIR I ndusdaiuuious
LWLEINGIIINA u,mmaLﬂuu’iﬂmﬂmuamj\msamau
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0.B Management System

Requirement

0.B.1 daT¥ifiszuun1sIanis
WalvigaaaaadAudaninue

0.B.2 siavluauanailsznau
ashangnsavuaslaiuauan
uazfissumialnulainle
Ufjidenuanalunduiiiaiiag
MINNAUR

0.B.3 ¥alvifisjusunsuianidu
aualiinisdlifsanaadadiu
Adafinum

0.B.4 dassradvua'lil
winuuluasdng

0.B.5 ﬁamsﬁaﬁmuﬂ"wﬁa
WAULUNZNILRRIUIIUA U
AUANULRUNERN TINVNIULNE
Na 'l v Tedadniunasnu

bsi.

Social Compliance Management System
s=UREMsUMMUANNSURaYaUHaFIAN

. . ¥
Social Compliance Team / sadsiiuaunny
FurarDUADIAY

Establish policy, procedures, and manual of
implementation / smhgiieduneumsifiia

Commits the company to the continuous
improvement of labor standards in the supply
chain
Juinimunnagus s lunis laginussudeios

Clear framework for setting social compliance
objectives and targets

Amuaiaguszasduazihmnelunsdutiuau

10

Commits the company to compliance with relevant
legal requirements
T ] e o o
uansnaiu lumslgiaandeammuanangraneiinedes

Endorsed by senior management /suseslae
AUINIIIzAUge

Made publicly available / wounsdomsisas

Conduct periodic assessments (at least
annually)
asnaAAmIzuUMely

Take appropriate and preventative action
i.l'lﬂ‘i'ﬂ‘lillfﬁﬁlllﬂ:ﬂﬂﬂﬁuﬁmﬂ'l:ﬂll

Management Review
numu laerheusnis

Copyright © 2021 BSI. All rights reserved



01: Employment is Freely Chosen / a&szTun153ngenu

11

Requirement

1.1 davlufitseutivay
L3IIUNYAKNTR 1198
5991 UTN TN LLdula

1.2 vinudansunandseaulu
A5 (U Lanassiu
yana) witnoufidniiay
a1aanannauLiiafinisug
T¥insua9niinacing
LANZRUN

bsi.

Current Systems and Evidence Examined

’@:';/

’@:';/

How does a worker resign and what notice is required?

How is their final salary calculated and paid? If workers have been recruited
overseas, are any agreed procedures for repatriating workers honoured?

Is there a loan fund and how is it managed?
Does the site have a policy prohibiting forced labour?

Does this include the use of prison labour and do they inform clients of any
such use?

Do they have a system for checking that no worker’s original papers are
withheld e.g. Passports or ID’s either by the site, any of its labour agents or
other 3rd parties.

- In countries where it is a legal requirement to retain workers’ papers (e.g.

migrant workers), can workers freely access their papers if required?



01: Employment is Freely Chosen / a&sgTun1singenu e

® Prison Labor / iiaTn

Q. Q/

e Bonded / Indentured / ws9ouiifiwusenniia wsa
seuan

e Documents / ID Card Detained / nséiniins
1U5ZAMINTNIU LAanRITAITLAUNIIUIALANRIS
auaInTun1svineu

e Monetary Deposits / 19 uilsgiu
¢ Freedom for Overtime / 1NAUVINIURIILIRN
¢ Freedom for workplace / & a1wlunisvinenu

® Freedom for Resting and water breaks / &30 %
Tun1siWn

e Freedom of Termination of Employment / t&3a 1w
Tun1sanaan

b I
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02. Freedom of Association n15tA1TNE&NE TUNNTLANFINFUIANLALANTLATANEATAY

Requirement

2.1 1A TNENENUNITUTUNTAAAIRINATNILRY
AALTENTAINITLATAINCATAY

2.2 ANAUARNAALUAITAAAIRINNINLLRY
AANITUAIR AN TIUAIANT

2.3 luRandfidduganainniasiunu
WUNIU

2.4 ANITIRAIENAINgNUIN TN KUNE
Viavdu vavasitatnauasguuguuln
ARTTWINIUTUNITAAAIRNIANLARLNITEATAY

d SA
N HEALTH
N AMITTEE

survey the membership

iews
Conduct symptom revi

/ Conduct investigations
itoring
/ participate in any monito

bsi.
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eIs there a union or any worker representation present at the
site and has the site facilitated this.

ee What is the local law on freedom of association and is the
site aware of it — do they meet it.

ee o\Where worker representation does exist, is effective
(confirmed by interview with workers e.g. how often do they
meet with management

and what are the outcomes).

ee oAre worker representatives elected through a free and fair
process?

ee Are meetings documented and communicated to the
workforce.

ee How do workers feel about their representatives, do they
know who they are and what topics can be raised through
them, do they feel fairly represented.

ee e\Where no worker representation exists, what is the on-site
communication method between managers and workers.

ee Are all legally required types of committee in place e.g.
Sexual Harassment, Health and Safety, etc



03. Health and Safety
guANLRANNLIAANE
Site observation

Copyright © 2021 BSI. All rights reserved




03. Health and Safety gaanuazainulaanse

15

Requirement

3.1 anwwaaaulun15vingui
geanauazilaansie/szuunis
an1s dunaunisdfiten
alnsaliunsauuiaannisiin
AUALAALRTNRNTENUAAFUNIN
AIWUNITU

3.2 nsausuaIumNlaafan
ANNCRULASLNEI WA

3.3 WaviwazinauNgsaIn way
ailnsalniuarnsngnguaule
3.4 ANnN&zaraasdaaniaLay
AAUFUDIANNEAINTNUSIUUAY
WilAIIU

3.5 AHUITMTILAUFITUAA A LA U
aNulaansauarguaInluavansg

bsi.

Current Systems and Evidence Examined

¥ What are the local laws, is the site aware of them and how do they keep up to
date.

¥ In many areas there are health and safety inspections by the local labour offices,
the auditor should investigate these and record any relevant information.

¥ Does the site have a recognised occupational health and safety management
system such as OHSAS 180001.

¥ Whether there is a responsible manager for health and safety — have they had
appropriate training for the role and are they of sufficient seniority to have the
authority to make changes.

¥ Are any procedures written down so that responsibility could be taken by
another person if necessary.

¥ Do they do Health and Safety Risk Assessments and if so how.
¥ Are all risks identified managed through the site.



03. Health and Safety gaanuazainulaanse

NNNUNEL.

16

ganadanlunisvinnu wasnwnnlaanne was gaguaulie

e NsilavAudmAfanazAITananuilln

e AUNTAIAULWRY

e NNFARNITRTLANAUMTE

e PPE: alnsaiilasAusruunma

e gANIAAANTUANTVINIU 2NNA WRY LJEY HU AuTau
e AulaanAuLALNAULATAITAT TWTN

e ANTUTAITMIIANTUNNEILASWEIUNR

e Yaviin 1NAN 159219113

bsi.
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04: Child Labor n15'3iT2fusgvutéin

Requirement

4.1 "LifiuseuLén

4.2 13FNAEWRURILFTUUTALNALRZLNUR UL
[~ al = o =2 1 o Q [~
LIIINULA AN WAl laAN G UNUTLGA

4.3 16n61n731 18 Tea9'lurine 1 uRIIIRT UAZLIAN
ARNIAUITAIIUD UAIE

4.4 ulgunamratnInviljiifsasaanadasnu
WINTFIULTIIIUTEUINUTZINAKIa (ILO)

bsi.

Employees Documents / 2iayaniingiu
Current Child Labor / ifR3ifufinisansusgenuian

Historical Child Labor / usgifinsdnawsgsnuien
Tuane

Remediation System of Child Labor / wwun1s
Kifiplil

Juvenile / Young Worker / ws991ugtend

Register for Juvenile Worker / fungifisaunsosny
WLed

Health Exam for Juvenile Worker / as3aguaw

Protection for Juvenile Worker / A1sAuAsadLiin
LRZLENI AU

Copyright © 2021 BSI. All rights res
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05. Living wages are paid /
ATNTANLAIN AU LLINU



05. Living wages are paid / n1s3naa1aauLny

Requirement

5.1 MsanaAIAIULAY
Anauunuaul saaiulil
MNNAYUILAINUA LAEIWE
AaANUGAINITNUFIULREATT
LAiuaau

5.2 wilnoulesudaulunis
ﬁwmmﬂumﬂé‘fnlﬂaié’nmﬁ
grusatrn R latAeAuA1Ag
ABUNNTANIIU LRSTULARY
JIANTTANE

5.3 WuaITneneilaeie
ATRARAIRALLNUKIANITIEA
ALsIN lulaiivuaiae
nHuuNarIalésumuiuaay
AAIWITNIIU ATRITNENA
AN aYINT1sTUNN

bsi.

LS

Wages - Common Cases

minimum wage standard

incomplete maintenance

etc.)

4 Delayed payment

4 Minimum wage lower than local

19

« Insufficient overtime wages

. Minimum wage and overtime wage
could not be verified due to

of payroll

« Illegal wage deduction (Fine, deposit

Copyright © 2021 BSI. All rights reserved



06. Working hours are not excessive / 211u9vin9un‘luunntau 20

Requirement

6.1 LitAunguune Aannas KIanu 6.2-6.6 LAILEAINAU
| a 1 Q/ (%
TunutilunanninAuwiineu

6.2 T TnInsvinulng LAy 48 M invsadUa i

6.3 n1svindurnALTIU LTt waglasu
AcaunuludnsInLAle 1ulaanit 125%

6.4 T Tu9n15viNe LAY 60 T TuvsadUa

6.5 1Au 60 ”Lm”m”aa"tm”%’uaummmuﬂaumﬂ uastilu
AanNRIFNIWAITAY wazdnsilasAugunIwLazau
Uaaafaiiunsay u,avmmmLﬂuwaaaaﬂnsmnmm“l,n
AIANU LAY A1TALIAG L1AARNLAU

6.6 TiunaaniaIuluie 7 Ju iamunn)uuIaiInue
usa 2 7ulu 14 Ju

b I
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07. No discrimination is practised / nislidanifis

Requirement AN el lAMaNuANAINELRGTTH

7.1 hildandiaTun1saneenu A
AIRALLNY ATTRNALTH A15LRAY
FLKUY ASLIANTY inFamate Tne
AfioAaLdiaré 155aue ndrdia
ANEUT 218 ANNWATT FOTUSATN
MNIsaNsE A nstlugundnanain
MIaANULda NvATsLiiaY

YNe ATTTN

b I
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08. Regular employment is provided / Ans3angduauLnausi

Requirement

8.1 anudguWuslun1sangusavtiluludauii
ANNUIELATNUR

8.2 "Lu'ﬁmsuﬁnLﬁﬂaﬁa@ﬂﬁﬂ@iawﬁfﬂmumlﬂ‘ld’
NHUUNELTINU dszAuduanuLazdaiIviuaaLg
AieanaNuduiuslunIsaIvulnGlaanis
12599 ULAn K5ULKNN2AIY WIAUTITUVINT
1hu wiansladtanflneu wiansladdeygang
NSNS URbA ST

8A.1 sinvlafins A5 unun aniu'lésunis
AUANINNYNATRAN

8A.2 IN15UFMITAIANTHILLKUN K ueU 'l vin
MUY K32 HFULKRNNAIY
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09. No harsh or inhumane treatment is allowed n15ldauaIalin1TRITNHATULTY 2

bsi.



09. No harsh or inhumane treatment is allowed n15ldauaaliin1sasTnrNIuLse *

Requirement 9.1 Any policies and procedures concerning
disciplinary action e.g.

a. Disciplinary rules and actions.

b. Prevention of harassment/abuse/ intimidation.

9.1 ATRWALLIANIIININEKIATUE ANTANAINUAINTT
AWALLITANIITIIANE NTRIIRLLTANMIILNANTANITAIY
aummaumtaumsmaaummmoﬂamsasﬂunnauq A

Ny c. Security practices: Reviews the contracts of any
security guards as well as their job descriptions to
ascertain likelihood of harassment or extreme
discipline (security should be used to keep the site
safe i.e. intruders out, not keep workers in).

9.2 usENATIaTWIIA1TLNaYana lANIITULIaITAILTIUN
Huanudusgrndunnauausiu

d. Record if any deductions from wages were made
for disciplinary reasons. If legally allowed, report on
whether they were clearly documented and that the
amount did not take workers below minimum legal
wage.

bsi.
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10A. Entitlement to Work / & nalunisvineu

Requirement

—
das o ~
10A.1 l@wgausuniignaannguualunis
Vi uLvinduNnazIvmIaladiaaadwnaiaraas / O N\
/ \

10A.2 fftidorunnau sIui9wiTna U9

NUIELUIANINU 6129 lA3UAITATIARDL TA LI f \
wareLaassnIudNaaunguuIaluniIsvineIulae |
AsIARAULANRITAURTU
b /
~N
~

b I
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10B2 / 10B4 Environment (2pillars/4pillars) / fowaaan

2 pillars 4 pillars

10B2.1 gwwanaiaasaavlfifia < 11510 wuydsziiueutagnazuandliansIadseidiu

AafinuauaINYUIILViasdiu Uas ATIANaU

‘;mwjmmLﬂmﬂaannmmmumu < futaunafawinaauiidanasdadfuNansENLADIFONY
JInaal 1seNauN1TURIAULRENTULKINNIV LN LU

le(’);BUZ;Z ‘IJWVWE,?WEILBB‘EWJZ‘S‘]JM‘S']::ULLag < In15 UL UNRNTENURILIAR AN LNEUAUADAIRUANYRNE
ATAMNAAINUAGIURILIARANUDY |

anFAlarang < finsAaviniaadseavd tihnunaieinday

< TU5UT9AIUTLULNITIANITRILIAR AN
< ANSuAauaus udIInaau (EMR)

 LifirasadTaua I uiILIAR AN

bsi.
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10B2 / 10B4 Environment (2pillars/4pillars) / fowaaa

o0 o0 o0 o0 DO

U

luauaafudIwInaan
S1E9UATATAFUFILIAFDN
lutunsdaugaiuausudswiaday
FEUNARRFILIATAN
FIENIUNTAUTNHWAIIUY

ulgunaauItIaaaN/ N URata L/ 151N HILRE
UszifiumnugannaaInnue

N15UTLLIUNRNTENURILIAS AN/ NITIAEAY
Tnaisevatihnung

TU5UTINIATFIUTZUUNITIANATRIULIARANUDY
gaulsgnaunis

Copyright © 2021 BSI. All rights reserve
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10C: Bribery & Corruption/ Business Practices (4pillars) 28
JUUU AT LAZITTENUITUNINGIAX

10C.1 usEnagaadaItliugsAaidasssuine
Usiaannnisdaduuunisnazansaniseiiugsaiily
AsAalnanndssian

10C.2 usEnagsadtiulidaudadiivuauasngnune
maoauuausumuﬂsummmanmaonumsmaunums
nazausanisefiugsaaniilunissataedssiania 9

10C.3 Tunsdiniilutadiviuanivnguune usEneas

v & 1 a va o o
frusaungas vitruIwIntndfifendaninuanig
ANUNEN LAY

10C.4 szuunldselaianissnaouiiilumnudunas
AANITAUATUFITUNWGINANAAATTENUITULAL LG DY
ANIINREANTAAU LG ANTIEIY

bsi.



10C: Bribery & Corruption/ Business Practices (4pillars)
JUUU AT LAZITTENUITUNINGIAX

LUUUTLLAUAULDILALLLEAI TU
NRTIRUsELiunTIAFaL

ulaunanraailanisdicisu
AITENUITNIIGIAA

ﬂNBﬂ']‘JL?.I']ﬂQﬂ{]M?J']EILLE\]u
wamuummLﬂmmaouauﬂsumu
ANURDAANDY

UsgMALAIAIHNTUAA LD UG Y
A3TENUTTNGIAA

Usznd/szidaunisnissaisau
N3N IUATYNITARATIEN
u'ssmaﬁsﬂamﬂumwamtau
Unilavpsreaeuannnisaing
wialsenmse

Tuinn1TausNEAIUITIEN
UFTNIIFINA

10C.5 uu’iﬂmﬂasﬂﬁsfsumaﬁsnaeﬁamanmaumms‘luaunums
masmmamsmtuuﬁsﬂamLﬂumsaaiﬂoﬂ's N6 y

10C.6 énnuaunalvAl LUSENALADINIUNIANIUNITATIARALNNY
AT UIUYAARTIEIUNIDUDATNRUANIINITLIUAY 9

10C.7 nswmmsmsaaaau‘mLtuiaawwunowumuum‘mms\‘nuumm
Laﬂo"lusvmumawu"lumumsﬂgnmmoﬁsﬂaamomsﬂﬁssuL?ju Al
g dheansinda mﬂwuao"l,msnmsﬂﬂansmﬂmﬂ‘uaommao
mmums‘lunsmmuﬂmmmmu
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rmation & Support

s: BSI Group (Thailand) Co., Ltd.

27/29 Panjathani Tower, 24" Fl. Nonsee Road,
Chongnonsee, Yannawa, Bangkok 10120

Tel: 02 294 4889-92

Fax: 02 294 4467

Email: infothai@bsigroup.com
Website: ~ www.bsigroup.com/en-th |
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