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ISO 9001 — 536

BS 5750: Part 1 : 1987
ISO 9001 — 1987
EN 29001 - 1987

British Standard
Quality systems

Part 1. Specification for
design/development,
production, installation and servicing
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BS 5750: Part 2 : 1987
ISO 9002 — 1987
EN 29002 - 1987

Qﬁ.
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BS 5750: Part 3 : 1987

ISO 9003 — 1987
EN 29003 - 1987

British Standard
Quality systems

Part 1. Specification for production
and installation

British Standard
Quality systems

Part 1. Specification for final inspection
and test
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5.3 Organizational roles, responsibilities and authorities
UL wiRaNNsSudaday wazd1uianini luavens

Top management shall ensure that th§ responsibilitigh and authorities for relevant roles are assigned,
communicated and understood within the organization.

Hudnisavaaaaviulain anusudadaunararuianiiiamsuunuiniiamdasladunaisuauvung lasunas
gaans uwannnlavivasans
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Organization chart

Job Description
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7.1.2 People
UAAINS 0

The organization shall determine and provide th@éﬁﬁs necessary fmr the effective implementation of
its quality management system and for the operation and control of its processes.
asAnseasiansaAmuauarli Advauiiadudivdumsitsyuuusmisaanwlidfidadredfilsyd@naua
syufunisaitfiunisuaaILANASELIUAISIIY

WalvliuaaInsNninugaun uaztnaywasg niunsdjiiniuacirefildss&nanin
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ANUAAUFUTER LaZANUFINITANAAINT (FINAIRNHULLRNILLNIUTENNT)

ATZUIUNANTARALAAN

bsi.

10



11

ASUIUNNSE5511T 2N
ANSANUUAAUINLG
LAZANUAINTA

= avlsha AuUENLH

= aglsAa muau1sa (Ability to ...) 4y
SOLUG ABIDINO LU Program
NaFauNdnsual Jiasgvtdam ...

= Flaatnvlsinfianuaiuisa (nsdnen
Usgaunsal nsnagau ...)




ATZUIUNNTWRIUIANUNRINNTD 12

7.2 Competence

The organization shall:

a) determine th&ecessary competence o person(s) doing work under its control that affects the
performance and effectiveness of the quality management system; -

b) ensure that these persons are competent on the basis of appropriate education, training, or

experience;

c) where applicablel take actions to acquire the necessary cﬂmpetencel and evaluate the effectiveness

of the actions taken; “/

d) retain appropriate documented information as evidence of competence.

NOTE Applicable actions can include, for example, the provision of training to, the mentoring of, or the re-
assignment of currently employved persons; or the hiring or contracting of competent persons.

b 1
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7.1.6 Organizational knowledge

ANNUSAIANST e
The organization shall determine thecknowledge necessan®or the operation of its processes and to
achieve conformity of products and services.
avAnsEaviasaIAIue anusiandudniunisedivsrunsruiunisuay tialvizannaavnasudansaei
Layusnls

This knowledge shall b@nd be made available to the extent necessary.

ANusaaslafuni1ss1sesne nihviladeuuautuaianiu

When addressing|changing needs and trends,|the organization shall consider its current knowledge and
determine how to acquire or access any necessary additional knowledge and required updates.
diasruarnuiniulunisildsuudasuaruurTiy, avansaasiiarsananusluiaiuuasniasanfiivuasanis
vinhladuvdawdrdoausuinduiiiniu vayasvinviiuasiaa usasnas
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4.1 Understanding the organization and its context

The organization shall determinelexternal and internal issuesl that are relevant to its purpose
and its strategic direction and that affect its ability to achieve the intended result(s) of its quality
management system.

The organization shall monitor and review information about these external and internal issues.

6.1 Actions to address risks and opportunities

6.1.1 When ning for the quality management system, the organization shall consider the issues

referred tq'in 4.1 anfl the requirements referred to in 4.2 and determine the risks and opportunities that
need to be 3 ed to:

a) give assurance that the quality management system can achieve its intended result(s);
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Reasons to
choose BSI.

Relevant

Woe're the business standards company

that helps organizations by improving
performance, managing risk more effectively
and enabling sustainable growth.

Over 100 years' experience
The world's first National Standards

Body and a founding member of 1SO.

Leading Global Standards Creation Body

We shape British (B5), European (EN),
International (IS0}, Publically Available
Specifications (PAS) and Private
Standards.

Our Assessors

BSl invest heavily in recruiting and developing
the best asessors, who score, on average,
9.210 in our Global Chient Satisfaction
Survey.

The BSI| Assurance Mark.

BSl Assurance Mark provides international
recognition, associating your organization with
excellence and best practice, and provides
credibility to your key marketing messages.
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What we do...

Together with >10,000
independent experts, BSI
leads the development of
global standards

Public Standards - PAS
British Standards - BS
European Standards - EN
International Standards -
ISO

We share our
standards and
guidance documents
in many formats,
from paper to PDF
or organization-wide
licenses

* Online Standards Portal
» Network Licenses

Our tutors transfer
the knowledge and
skills needed to
embed excellence

+ In-Company Training
* Public Training

« Internal & Lead
Auditor Training

« Self Assessment tools
+ Gap Analysis
« Entropy Software™

Our assessors give
you proven ways to
measure, improve
and confidently
promote your
organization

« Management Systems
Certification

« Gap Analysis

« Verification services

* Supplier certification
« 2nd Party Assessment
« Self Assessment tools
* Product Certification

« Kitemark & CE marking

Risk Management Standards

Sustainabilit Standards

We support you with
the knowledge and
business tools you
need to continually
improve

« Entropy Software™

 BSI Excellerator™
Report

* Supply Chain Solutions

+ Six Sigma Training

 Business Improver
Training

Operational Performance Standards

Copyright © 2012 BSI. All rights reserved.
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Further Information & Support

Address: BSI Group (Thailand) Co., Ltd.

127/29 Panjathani Tower, 24t Fl. Nonsee

Road, Chongnonsee, Yannawa, Bangkok
10120

Tel: 02 294 4889-92

Fax: 02 294 4467

Email: infothai@bsigroup.com
Website: www.bsigroup.com/en-th
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