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INTRODUCTION SOCIAL COMPLIANCE (anusufiaziausaganu)

bsi.

ML
Social compliance standard
WRTFIUANUTUAAU DU DRIAN

SMETA"

SMETA (SEDEX
members ethical
trade audit)

AN

BSCI (Business
Social Compliance
Initiative)

AN

WRAP (Worldwide
Responsible
Accredited
Production)

AN

-

s AN\
4 )
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RBA (Responsible
Business Alliance)
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Sedex and SMETA

SedeX®

SEDEX
(The Supplier Ethical Data Exchange)

ludiaagdns
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(Sedex Members Ethical Trade Audit)
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Presenter Notes
Presentation Notes
SMETA program เป็นโปรโกรมที่ครีเอทโดยกลุ่มสมาชิก Associate Auditor Group (AAG), Consultant, และถูกนำมาเป็นแนวทางในการตรวจโดย Sedex และ  the Global Social Compliance Program (GSCP) (www.gscpnet.com)
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SMETA documents tan&1sviLAeaniag

mms  SMETA Best Practice Guidance

e NNatNIFadfiALNAU SMETA wazn1sasiadseidiu

SMETA Measurement Criteria

o sfRzLAAA UM NATATIRUTLLTULRLMIALNILANFITA9 TUN1TATIRUTELTU

SMETA Audit Report/ wuusiaounan1sasdadseifiugiunsadwinanduy

szUUAAY Sedex

SMETA CAPR/ wuusanudvisaslsulsoualaainnaisasadseiiunag

n1sUFuilseunnla
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SMETA
Principles

bsi.

OA: Universal Rights covering UNGP &nauyeiziu

0B: Legal Compliance/ Management Systems aJ)ug&anAaadAUA)UUIELRE
AU/ seUUNITUINNS

01:

02:

03:

04:

05:

06:

07:

Employment is Freely Chosen a&s¢Tun1531991u

Freedom of Association n15LAsWENETUNN5LUIHINFNIAULALAITLATINEATAY
Health and Safety anawasvinouiidaaasagnaudnsoy

Child Labor n15'lil2useutéin

Living wages are paid n1sanaaiaautinu

Working hours are not excessive T Tu9vine i linaLAy

=3

No discrimination is practiced n15'lsiteanalfjil
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SMETA
Principles
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08: Regular employment is provided n1sangoruauLnauad

08A: Sub-Contacting and Homeworking s¥utviunuazsFuauluvinitinu
09: Harsh or inhumane treatment n15'liauanalufinisas TN ATULS
10: Other Issue / Usgidudu 9

10A: Entitlement to Work &nalun1svinenu

10B2: Environment 2 — Pillar s“fouma”aumungumﬂ

10B4: Environment 4 — Pillar A1s¥an1sssuudouinaan

10C: Business Ethics assenussauniygsia
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OA. Universal Rights covering UNGP &nauuysreizu

Requirement Current Systems and Evidence Examined

0.A.1 AaviruTaunamesiudnduusanuiiluaradnealdnug The auditor checks and reports on the existence of appropriate
0.A.2 wavsILARAINITISUARtaLYNIAUaNE YR asuatnaily documentation (policies, procedures, etc.), how these have

N19AS been
implemented in practice (such as through training) and the

_ L ~~_ processes used to manage human rights at the site, and in the
0.A.4 Jananssnulaaasvuaziaadancadnaanaadpiainle ..o )

0.A.3 Avua/StensvifidhulaigauasnuiAedFudnauus ey

LRMIMURNENY ALY Auditors examine policies and written procedures in conjunction
0.A.5 szuunsifieneualaiflsz@naanlunsalinuing with relevant managers to understand and record what
Nansenuaadninuratualunguisiulbiiauasnu documentation is in place, what commitments the business has
0.A.6 fiztagmenituselalunissasuacrofluanuduisadsy  made, and what controls and processes are currently in
Tymmudnsnuwerudaliunsiziulagiudaniegsna place to manage the area of Human Rights.

bsi.



Public

OA. Universal Rights covering UNGP &nauuwreiaiu 9

> fluTaunariadamnuiudadnnuyeiun1egsialy > ?’?auazmtmuowaauﬂﬂaﬁ"l,ﬁ%’uuauymﬂiﬁ
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> finsdassulaunalddepicruldgruidaritianag uagiidiulai&anauan (L‘D"u AUUUIDIAY)
AIUIEAY LUU ALY AUAU JAAN AWNREILDDS smmumauswmannuﬂsvmumuawﬁuuwmju
S157156LY 1R (sa91n7) Taehidasndrnsnaulasans ey

> Tsenuudastiiuinmnnaniufadaudaidng > WAV URINISaL2Na9sz UL T/ &19A5U
UUREAU AIaeNILdY 530U N 1EN AU ldnIa lisravuuasannsiulssiau
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0.B Management System

Requirement

0.B.1 A0 VTiszuunIsAInnN1g
WwalvigaaaaavAudaninua

0.B.2 diavluauainilsznay
fIfanigasiaduaz s uaye
uazfiszuuiNalinulainle
Ujiideudnaluiduiiieiag
NINUALLA?

0.B.3 dalvifiejusunsiianAu
aualnisdfiifsanmaasiy
Adafinua

0.B.4 &asszadvualul
winuluavAng

0.B.5 ﬁamsﬁaﬁmumﬂg‘l’a
WAULINTILRRIUIIUA U
AUANMULANITEN FINNIULNE
Na'ldfvrividaldniuuasau

bsi.

Social Compliance Management System
s=UREMsUMMUANNSURaYaUHaFIAN

. . ¥
Social Compliance Team / sadsiiuaunny
FurarDUADIAY

Establish policy, procedures, and manual of
implementation / smhgiieduneumsifiia

Commits the company to the continuous
improvement of labor standards in the supply
chain
Juinimunnagus s lunis laginussudeios

Clear framework for setting social compliance
objectives and targets

Amuaiaguszasduazihmnelunsdutiuau

10

Commits the company to compliance with relevant
legal requirements

T ] e o o
uansnaiu lumslgiaandeammuanangraneiinedes

Endorsed by senior management /suseslae

AUINIIIzAUge
o o

Made publicly available / wounsdomsisas

Conduct periodic assessments (at least

annually)
ATIRARATMT=UUN1E 1Y

Take appropriate and preventative action
i.l'lﬂ‘i'ﬂ‘lillfﬁﬁlllﬂ:ﬂﬂﬂﬁuﬁmﬂ'l:ﬂll

Management Review

numu laerheusnis

Copyright © 2021 BSI. All rights reserved
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01: Employment is Freely Chosen / a&szTun153n991u

11

Requirement

1.1 sinvlaufiusvvuiivau
L39UNYANNTR K7D
5991 UTA TN Ldula

1.2 vudaniunandseAulu
A151iN9U (WU Lanasaiu
yana) winaufidnaag
ataananneuLainisude
T¥insua9niinacng
LANERN

bsi.

Current Systems and Evidence Examined

E 4

E 4

- How does a worker resign and what notice is required?
- How is their final salary calculated and paid? If workers have been recruited

overseas, are any agreed procedures for repatriating workers honoured?
Is there a loan fund and how is it managed?
Does the site have a policy prohibiting forced labour?

Does this include the use of prison labour and do they inform clients of any
such use?

Do they have a system for checking that no worker’s original papers are
withheld e.g. Passports or ID’s either by the site, any of its labour agents or
other 3rd parties.

In countries where it is a legal requirement to retain workers’ papers (e.g.
migrant workers), can workers freely access their papers if required?
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01: Employment is Freely Chosen / a&sgTun1singdnu

® Prison Labor / #inTnw

Q. Q/

e Bonded / Indentured / w599 unlnusenniln 1aa
feyan

e Documents / ID Card Detained / n1séialing
UseAMINUNIIU LAaARITATLEUMINIALANENST
auIalun1svineu

e Monetary Deposits / 19 ullseiu
® Freedom for Overtime / IvAUYINIIURIILIAN
¢ Freedom for workplace / t&@a1nwlun15vineu

® Freedom for Resting and water breaks / L& W
Tun1siin

¢ Freedom of Termination of Employment / t&3n1n
Tun1saaan

b I
Sl. Copyright © 2021 BSI. All rights reserved
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02. Freedom of Association A15tA1TNE&NE TUNNTLANFINFUIANLALANTLATIANEATAY

Requirement

2.1 1A TNENENUNIUTUNITIAAIRWATNLLRY
2 a138N3AINITLATANE AT

2.2 AVAUARNAALNITIAAIRUNTINUAL
AanssuuadgznAINIuagang

2.3 hitdandfiidAugnaiwniasiunu
WUNI U

2.4 MNATIAIFUATNYNUNTAENHWUNE
viavdiu unavastilatnanasguuguuln
ARTTNTNIIUTUNITAAAIRUIAULRENITADTDY

ETY
TH and SAT

survey the membersmp

iews
Conduct symptom revie

/ Conduct investigations

itoring
/ participate in any monif:

bsi.
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eIs there a union or any worker representation present at the
site and has the site facilitated this.

ee \What is the local law on freedom of association and is the
site aware of it — do they meet it.

ee eo\WVhere worker representation does exist, is effective
(confirmed by interview with workers e.g. how often do they
meet with management

and what are the outcomes).

ee oAre worker representatives elected through a free and fair
process?

ee Are meetings documented and communicated to the
workforce.

ee How do workers feel about their representatives, do they
know who they are and what topics can be raised through
them, do they feel fairly represented.

ee o\Where no worker representation exists, what is the on-site
communication method between managers and workers.

ee Are all legally required types of committee in place e.g.
Sexual Harassment, Health and Safety, etc
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03. Health and Safety guanuazainulaanse

14

Requirement

3.1 ganwwaaanlun1svineu
geanauasdaaasnt/scuunis
an1s Funaunisdfiiceu
alnsalfAunsauiiaannisiin
AUALUALATHANTENUAAFUNIN
2INTNIU

3.2 ANsaususIuANNUaaafun
ANICRULASLNEI WA

3.3 Waviunaziiaungezain way
allnsalniuarnsngnguaunle
3.4 AMNnNgzaranazlaanftLay
AAUFUDIANNEAINTWNUSIUUAY
WiAIIU

3.5 AKHUIMTILAUFITUNALA LAY
anulaaasauarguaIwliuadfnsg

bsi.

Current Systems and Evidence Examined

¥ What are the local laws, is the site aware of them and how do they keep up to
date.

¥ In many areas there are health and safety inspections by the local labour offices,
the auditor should investigate these and record any relevant information.

¥ Does the site have a recognised occupational health and safety management
system such as OHSAS 180001.

¥ Whether there is a responsible manager for health and safety — have they had
appropriate training for the role and are they of sufficient seniority to have the
authority to make changes.

¥ Are any procedures written down so that responsibility could be taken by
another person if necessary.

¥ Do they do Health and Safety Risk Assessments and if so how.
¥ Are all risks identified managed through the site.
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03. Health and Safety guanuazalnulaanse

NNNUNEL.

15

gnnwInaanlunsvinu wasiwnilaandt way gnguaunsie

e NsilavAudmnfaLarnITananmiilln

e AUNTAIAULWRY

e NNFARNITRTLANAUMTE

e PPE: alnsaiilasAusiuunma

e NNzIARANTUNTVINIIU aNA L&Y LREY HU ANNTaU
e AUaaafatAtAuLA3asing 1

* ANFUTANTMIIANTUNNEULREWENLR

e Yaviin 1NAN 15921113

bsi.
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04: Child Labor n1s'liT2fusevnuiéin

e Employees Documents / dayanwiniiu

Requirement

e Current Child Labor / fla3ifufin1sd19usvoutan

’ e Historical Child Labor / dsgiBin15319u5991uL6n
4.1 "LifiseuLen Tuafn

e Remediation System of Child Labor / unun1s

4.2 UFENATWRUNRILFSUUTHUNELRZLNURI BT LEIEEN
WS ULENTANL LA TWlAAN AR uNUIBLAA : v
e Juvenile / Young Worker / w599 ugtend

4.3 16n61n91 18 Teia9 LY URIIIRT LAZIAN e Register for Juvenile Worker / dunziiaunsonu
ARYAUKIDINUBUMTE WLENT

e Health Exam for Juvenile Worker / as3agunw

4.4 ulgunarratnInviljiifdavdanandasiu
UIANTFIULTIINUTENIWUTTINEANIa (ILO)

e Protection for Juvenile Worker / n1sANATaILAA
LLRZLENIAU

b I
Sl. Copyright © 2021 BSI. All rights reserved
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05. Living wages are paid / n1sanagainautiny

Requirement

5.1 msdmg‘ﬁwLLazmmammuﬁ'uq fay
uldsuinguunafiivus LiRaIwasanI
favAITNUSIULREATLALDAN

5.2 wﬁfnmu”l,p\"%’m’\”‘iau”lmm's:ﬁqmulﬁ‘]umﬂ
anEalanINngIu1sadnlalaaedua1INg
ADUNTITANIINIU LAZTULARLIINNITINE

5.3 uasInenivitasianisinaAinauuny
Wran1sinALsIn L'l nualaan)unania
lesuanufiuganuadwiindiu Nsasinena
ATIRaIlNITtUNN

bsi.

Wages - Common Cases

= Minimum wage lower than local
minimum wage standard

& Insufficient overtime wages

=« Minimum wage and overtime wage
could not be verified due to
incomplete maintenance of payroll

4 Illegal wage deduction (Fine, deposit
etc.)

=4 Delayed payment

17
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06. Working hours are not excessive / 1 Tu9gvinaunliunntiu

Requirement

6.1 luiAunnnune Aannad UIaa 1N 6.2-6.6 LLRILEIDU
TunutilunafninAuniineu

6.2 T TIN5V UL NG LAY 48 T Tudsade i

6.3 nsvindurnALIulLIaaTAsTa waglasu
AGAULNUTUARIINLAE Lddaani1 125%

6.4 T Tu9n15viNg LAY 60 T luvsadUa

6.5 1Aiu 60 lasavlasuauaaniunguue wasiilu
AanNRIFNIWATTANY wazdnsilasAuguaIwLazAINY
Uaaadaivuzan wazanuantdunasasdansannime 'l
AIAAY LU A1TALAG LKARNLAU

6.6 fiunaanideuluhy 7 Su wiamuingruiadirue
usa 2 7ulu 14 Ju

b I
Sl. Copyright © 2021 BSI. All rights reserved
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07. No discrimination is practised / nislidendfjiim

Requirement AN UNEN N IAnNNEANI N9 uAE T TN

7.1 hildandiatun1saneeu A
ARALLNY ANsHNaUTN NTLRaU
FLRUY ANTLANAY LnEeauane Inel
AtivfiaLiané 155uy MGALa
AIFU 218 ANUNATT JFOTUSAN
MINTENIE WA nstllugundnanain
WaaAuLda nivnsLiiag

NN RFTTN

b I
Sl. Copyright © 2021 BSI. All rights reserved
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08. Regular employment is provided / Ann1s3angvuauLnausi

Requirement

8.1 anuduwuglunisateerusadtdullaui
AHNNUILATNUR

8.2 ”L:J'ﬁmsuﬁnLﬁ'ﬂoﬁamnﬁmﬁawﬁnmumlﬂw
NHUINEAULTINU dseAudvanuLaztamiIvuaaug
AfinananuduiuslunIsavnulnGlaanis
Tafusevnutain s3unn29 3ausIuvinm
1hu wiansladtanfineu wiansladdeygang
I NSURP TR B Y

8A.1 siav laifinsTadeduLnun aniu'lédunis
AULANINYNATNRAN

8A.2 finsuamsIamauLiNT pFu9ulilvin
MU K3 KIULKUNY

bsi.
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09. No harsh or inhumane treatment is allowed n1sliauaaTrin1TaI TNEATULTS

bsi.
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09. No harsh or inhumane treatment is allowed n15ldauInTEINA1TRITNIHFATULTS Z

Requirement 9.1 Any policies and procedures concerning

9.1 nMsavazfianesunaniaitie nsanmuzagnns  disciplinary action e.g.

A9aziaN19enIe Msavasfianamavianisaae & Disciplinary rules and actions.
sifinduquarnisalsaziianienavidasluuusug uag b. Prevention of harassment/abuse/ intimidation.

WY c. Security practices: Reviews the contracts of any
security guards as well as their job descriptions to
ascertain likelihood of harassment or extreme
discipline (security should be used to keep the site
safe i.e. intruders out, not keep workers in).

9.2 15¥NAITIalifin1sdndvana'lnn1ssu BB adsad iz auii
uanudud msunaauauu

d. Record if any deductions from wages were made
for disciplinary reasons. If legally allowed, report on
whether they were clearly documented and that the
amount did not take workers below minimum legal
wage.

bsi.
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10A. Entitlement to Work / & nalunisvinonu

Requirement

10A.1 wwwigaudnuniignamunguuialunis
vintvulvintunazIansaladlaaeiwnaaiaas / O »

10A.2 gflfiidorunnau sHruiawiinuuayg /
NUILIIUTANIU 629 laTUATATIRARD L TA LN \
wanaaasdmsudniaunguunalunisvinouiaeg I
ATIARAULANFTAUNTU

b I
Sl’ Copyright © 2021 BSI. All rights reserved
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10B2 / 10B4 Environment (2pillars/4pillars) / fowaaa

2 pillars 4 pillars

10B2.1 afwwanaiaasaavlfifiau < 11510 wuydssiiuautagnazuandliiasiadseiiiu

damnuazaInguINaviasdiu Uay AT

;mwjmmLﬂmwa\mummmumu < fiulatnafewndanfidanaaadfuNaNITENUADIROY
siinaal Usznaun1suaInuLREHI ULV LI L UNTEN

10B2.2 siwwanaiaasmIsaunsILuay % finsusafiunansenuiowaaan Winududadmuanguung

UHiifeudaiiruasugwiaaanuad |

anA1UaIang < dnmsAaviniaailszave tihnuna&sniadau

< J1U5Usa9AUTLULANTAANITRILLIAN AU
< ANfuRanaua ugIInaan (EMR)

o Lifidiasaviaus I uiInInaau

bsi.
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10B2 / 10B4 Environment (2pillars/4pillars) / Fowaaan

U O 0 0 O O

U

luauanasudswaaan
srE9UaTIATARUFILIAAAN
Tuduned ﬂuvg’mnaumuﬁo LINNAN
sreuNatHEILIAFaN
FIEIUNANTAUTAHWRIIU

UTELNAMURIWIAR N/ HIURAADL/ NI HILRY
sziliuanusannaadngnue

AN5UTLLAUNRNTENURILIARAN/N1TAARYI
TnnuseaadAtinuung

TUFUTAINIATFIUTZTLUANTIANITRILIARAUUDI
gaulsznaunis

Copyright © 2021 BSI. All rights reserve

25



Public

10C: Bribery & Corruption/ Business Practices (4pillars)
SUUU NNTNATA LRYITTENUITUNINGIAX

bsi.

10C.1 13ENnazaaInLiugsAainfiazseassuiag
ﬂswﬂmnmsmauuumsmswsa msmmuﬁsnamﬂu
AsaAalnInnlszian

10C.2 usEnagsavtiulilaudafiiviuauasnguune
maoauuausumnﬂsvmamanmaonnmsmaunums
masmmamsmmuﬁsmmLﬂumsaa'iﬂoﬂsumm“m J

10C.3 tunsdiAduradinuanienguung us¥neayg

v @@ 1 a va L% o
gusangas Bvituinwinndjifeudaniivuanig
ANUUNaNLALaY

10C.4 szuunlselaianissnaviuiiduamnudunas
AANITAUATUFIIUNIGIAANAAATTENUITULAL 16D
ANIINAEANTAAU AR KT U

26
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10C: Bribery & Corruption/ Business Practices (4pillars)

27

FULU AITNATA URYITTENUTTUNIGIAR

LILﬂﬂﬂigLﬁumuLa\‘lLLEWLLBIGNiMV
AR EHEA S IR EE R

ulgunanraqianisdfineau
A3TEUITNIIGIAR

ﬂuamsmmqnaummmv
DA INUATLA nentaguazilssiiiu
ANURAAANDY

Usgn AWV URAAD LAY
A3TELNUITNIIGIAA

dsznd/seidaunisnissaisau
N1TTELUGAIPNITAAATTEN
u'ssmaﬁsnamﬂummamm”
Unilages1aoiuannnisasini
wialsenue

UMNA1TaUTNAIURTIEN
UFTNIIFIAR

10C.5 :Ju'iﬂmﬂasalﬁssumaﬁsnamﬂsanﬂaumms‘maunums
masmusamsmmuﬁsnwLﬂumsaa’imﬂs"mmm 61

10C.6 annQuuNatvAl LU3ENATAAINIUNIANIUNITATIAFALNY
AN UADIYAARTIEINKIAATDANNUANIIAITLIUAY 9

10C.7 nmmmsmsaaaan‘mLLu‘lmwwuﬂmumuuummsmuumm
Lama‘lus”mnmaawu‘lumumsﬂ@nmmaﬁsnaamamsuﬁsmmu ARl
218 dhansinda mﬂmuam"l,mnmmﬂansmnmnnmmmaa
mmums‘lunsmmuﬂmmmmu
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Audit preparation / n1sinsaun1siun1sansdIansciv

> ﬁnmLtazﬁ'\mju}m”'ﬂaﬁ’mi’aﬁ'mum

> @AnEAYBINAALAEAaY

> Uaununatininnssauussilunzuiaay

> dssiiuanunsanzasdatulsznaunis

> TanuawinvuLazyAlINInALIAag

> LORHULANRNTNLALIAAY TINAITUNNETI

> anadauaalutialiiulanlaljidamdaiivuauan

> WA ladanuwsadtiiangIan

> finsasiadau wasdamuuanalutidulssdn uasiinan1sasIagautzin
U573 TUINTENTUTEUNUD I VTS

bsi.
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Audit preparation / n1siesaun1stuni1sansIansciiv

A& InRtinTuavnsal wayn1sausu
> yaaNsLAmavazsaglafun1sausy
> AAlUNANEIARLHDINTIUFIANNNITUAINNEA AL
> WITAMUILHAINTIUUENNNT 1ATFIU wayIFa1sdfiididalu
faAARRINUADATUUAGIE

bsi.
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Audit preparation / n1sie3aun1stun1sansIalszidu

AsUHaan1TuA 'l

> Amuessaznatlunisuala

> lupsalwuiagansy agaagvinnsualaluiumi |

> aEIWLLTadNauY wIa lulinsuAluzadianan AITNANTUIEIAMULFEN
NANAIAZLAANUFNWUTNIITIAIGE

ANTUIRITANNIT NTUUITUAIUIIAT UasHALUTL LA
» ldeasasfuaal agWsanBassadiindadivualuu§iis

» ldanuuhlauazasdjidlvgaansdavdudadvuatiuinaailunns
UsgtduNan171indIUAAILUARINTAE

bsi.



Confidential
Employee Interview
(CSR specific)

II
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rmation & Support

ss: BSI Group (Thailand) Co., Ltd.

27/29 Panjathani Tower, 24t FI. Nonsee Road,
Chongnonsee, Yannawa, Bangkok 10120

Tel: 02 294 4889-92

Fax: 02 294 4467/

Email: infothai@bsigroup.com
Website: ~ www.bsigroup.com/en-th |
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