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ความ ส าคัญ และ ประเด็น ของ AI (Artificial 
Intelligence) ในปัจุบัน 

What is AI (Artificial Intelligence) Management 
System (ISO/IEC 42001)

Combine ISO/IEC 42001 with other management 
system and updated status 
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• ความ ส าคัญ และ 
ประเด็น ของ AI 
(Artificial Intelligence) 
ในปัจบุัน 
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From -https://petromat.org/home/chatgpt-ai-chatbot/ 
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https://globthailand.com/china-26092019/
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https://www.scglogistics.co.th/th
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From - https://www.rapidops.com/blog/generative-ai-tools/
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• What is AI (Artificial 
Intelligence) 
Management System 
(ISO/IEC 42001)
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• Overview artificial intelligence (AI) requirements 

It is draft for public comment – BSI 

For organization Providing or Using Product 
or service that utilized AI system   

Management System requirement same as 
ISMS requirement – 4-10 and Annex A 
control objective and control 
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BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system – 14 November 2022 - 22/30426041 DC
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• Overview Artificial BS 
ISO/IEC 42001 
Information Technology -
Artificial intelligence 
Management system 
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• PDCA Model 

• Intended for use by organization Providing or Using Product or 
service that utilized AI system   

• Help organization develop or use AI system responsibly in pursuing 
its objectives, and meet applicable regulatory requirement, 
obligations related to interested parties and expectation from them     
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence Management 

system – 14 November 2022 - 22/30426041 DC

• Applicable for any organization provided or used products or 
services that utilized AI system  
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• Requirement 4-10 PDCA framework, Management system 

• Annex A – Control objective and control 

• Annex B – Implement Guide for AI control 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence Management 

system – 14 November 2022 - 22/30426041 DC

• Annex C – Potential AI – Related organizational objectives and 
risk sources

• Annex D – Use of AI management system across domain or 
sectors 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 

4 Context of the organization

• 4.1 Understanding the organization and its context

• 4.2 Understanding the needs and expectations of 
interested parties

• 4.3 Determining the scope of the AI management 
system

• 4.4 AI management system

5 Leadership

• 5.1 Leadership and commitment

• 5.2 AI Policy

• 5.3 Organizational roles, responsibilities and 
authorities
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6 Planning

• 6.1 Actions to address risks and opportunities

• 6.1.1 General

• 6.1.2 AI risk assessment

• 6.1.3 AI risk treatment

• 6.1.4 AI System Impact assessment

• 6.2 AI objectives and planning to achieve them

• 6.3 Planning of changes

7 Support

• 7.1 Resources

• 7.2 Competence

• 7.3 Awareness

• 7.4 Communication

• 7.5 Documented information
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 

8 Operation

• 8.1 Operational planning and control

• 8.2 AI risk assessment

• 8.3 AI risk treatment

• 8.4 AI System Impact Assessment 

9 Performance evaluation

• 9.1 Monitoring, measurement, analysis and evaluation

• 9.2 Internal audit

• 9.3 Management review

10 Improvement

• 10.1 Continual improvement

• 10.2 Nonconformity and corrective action
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 
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• BS ISO/IEC 42001 Information Technology - Artificial intelligence 
Management system 
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Annex C – Potential AI – Related organizational objectives and risk sources
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• Fairness 

• Security 

• Safety 

• Privacy 

• Robustness 

• Transparency and Explainability

• Accountability 

• Availability 

• Maintainability 

• Availability and quality of training data 

• Al expert 

Objective: 

Objective and risk sources as ISO/IEC 23894 Information technology — Artificial intelligence —
Guidance on risk management  



Internal

Annex C – Potential AI – Related organizational objectives and risk sources
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• Level of automation 

• Lack of transparency and explainability

• Complexity of environment 

• System life cycle issues 

• System hardware issues 

• Technology readiness 

• Risk sources related to machine learning 

Risk sources:

Objective and risk sources as ISO/IEC 23894 Information technology — Artificial intelligence —
Guidance on risk management  
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Annex D – Use of AI management system across domain or sectors 
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- Applicable to any organization providing 

or using product or service that utilize AI 

System

- Integration of AI management system 

with other management system standard 

– Example ISO/IEC 27001, ISO/IEC 

27701, ISO 9001

- Certification scheme 
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• Combine ISO/IEC 
42001 with other 
management system 
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Combine ISO/IEC 42001 with other management system and updated status  
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- ISO/IEC FDIS 42001 Information technology — Artificial intelligence — Management 
system

ISO/IEC 42001 – Now  

From Annex D
• ISO/IEC 42001 can be certified in organization  
• ISO/IEC 42001 can be integrated, combined in other management 
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26● Contact us

www.bsigroup.com/th-TH/ BSI Thailand @bsithailand

Tel: 02 294 4889-92   Email: infothai@bsigroup.com
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