BSI Training Academy
Online virtual training courses

Performance Improvement

..making excellence a habit”

Efficient Transactions with Lean Office 0.5 500 28 14 10 10

Kaizen Implementation 0.5 500 4 2 18 27 29
Overall Equipment Effectiveness Explained 1 900 13 8 27 10
Quick Changeover For Operational Flexibility And 1 900 1 10 17

Responsiveness

Zero Defect Through Poka Yoke 1 900 14 16 16 15 2

5S Principles and Implementation 1 900 5 9 12 8 8
Total F’roductlve Maintenance (TPM) Key To Production 1 900 6 18 18 24

Effectiveness

Effective Root Cause Analysis (RCA) 2 1400 14-15 24-25 15-16 13-14 14-15 14-15 9-10 17-18
8—D|sc_|pI|ne (8D) Team Oriented Problem Solving 2 1400 19-20 21-22 1-2 21-22
Techniques

Problem Solving with 7QC Tools 2 1400 25-26 27-28 20-21 21-22
Process Mapping Toolbox 2 1400 25-26

An Effective Calibration System 2 1400 14-15 29-30 28-29 23-24
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Course Title Duration '233560(/251) May September October November December
Process Improvement Practitioner 3 3600 12-14 4-6 11-13
Process Improvement Auditor 2 3200 10-11 2-3 15-16
Process Improvement Professional 2 3600 15-16 7-8
Six Sigma Yellow Belt 2 1800 22-23 10-11 1-2 14-15
Phase 1 Phase 2
e 5-6, Phase 3 Phase 1 10-11,
Six Sigma Green Belt 6 4600 Phase 2 3.4 2728 Phase 3
21-22 24-25
Phase 2 Phase 1 Phase 3
. . Phase 1 9-10, Phase 4 5-6, 5-6,
Upgrading to Six Sigma Black Belt 8 6800 2475 Phase 3 5.6 Phase 2 Phase 4
23-24 21-22 19-20
Basic Understanding of Lean & Six Sigma 1 900 13 9 6 3 14 28 26 4
Lean Sigma Yellow Belt 3 2700 29-1 17-19 19-21 8-10
Phase 2
. Phase 2 Phase 3 Phase 1 1-3,
Lean Sigma Green Belt 9 8700 18-20 10-12 17-19 Phase 3

21-23
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Course Title Duration isjsso(/z':) June August  September October November December
Phase 1
1-3, Phase 2
. . Phase 2 Phase 1 2-4,
Upgrading to Lean Sigma Black Belt 9 9500 15-17, 12-14 Phase 3
Phase 3 27- 23-25
29
Service Lean Sigma Yellow Belt 3 2700 18-20 13-15 2-4 16-18
Phase 2
Phase 2
Service Lean Sigma Green Belt 9 7200 Phase 1 7-9, Phase 3 Phase 1 14-16, Phase
16-18 21-23 30-2 3
26-28
Plhla-sle31 Phase 1 Phase 2
Upgrading to Service Lean Sigma Black Belt 9 7600 ! Phase 3 7-9 1-3, Phase 3
Phase 2 11-13 16-18
25-27
Risk Management
ISO 31000:2018 Introduction 1 1200 4 2 8 3 7 5 17 1
ISO 31000:2018 Implementation 2 2600 5-6 4-5 9-10 4-5 8-9 6-7 19-20 2-3
Information Security
ISO/IEC 27001:2013 Information Security Management 1 1400 4 16 8 7 ’

System Requirements
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Course Title

ISO/IEC 27001:2013 Information Security Management

Fees (RM)
Excl. 6% SST

May

July

August
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™

September

October

November

December

2017/745 (MDR) for CE Marking

System Implementation 3000 78 17-18 >-10 89 3-4
ISO/IEC 27001:2013 ISMS Internal Auditor 3000 14-15 22-23 17-18 8-9
ISO/IEC 27001:2013 Information Security Management 5500 12-15 15-19 24-25, 27- 12-13, 15-16
System Lead Implementer 28
22-23, 25- | 20-21, 23- ) : : )
CQI and IRCA Certified ISO/IEC 27001:2013 Lead Auditor 6700 4-6, 8 26, Exam 13|24, Exam 17 14-15, 17-18, 9-10, 12-13,
Exam 19 Oct Exam 14 Dec
July Aug
Medical Device
ISO 13485:2016 Internal Auditor 2900 28-29 13-14 8-9 11-12
28-29 Ma 2223, 25- | 20-21,23- 101113 14-15, 17-18
Medical Devices — CQI IRCA Certified Quality Management Vi ! ! 14, 21-22, 24-25, |19-20, 22-23,| 16-17, 19-20, ! !
Systems Auditor/Lead Auditor (SO 13485:2016 >600 | 1-2June, 26, 24, Exam 14 | Exam 28 Oct | Exam 19 Nov| Exam 22 Dec | D@ 18Jan
ystems Auditor/Lead Auditor ( ’ ) Exam 19 June| Exam 27 Jul |[Exam 24 Aug Sept 2021
ISO 13485:2016 Clause by Clause 2700 14-15 9-10 1-2 3-4 1-2 5-6 9-10 2-3
Requirements of the Medical Device Regulation 2017/745 3300 14-15 8-9 3.4 5.6
(MDR)
Implementation of the Medical Device Regulation 3700 -4 2527 14-16 28-30
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ISO 14971:2019 Risk Management for Medical Devices:

Duration

Fees (RM)
Excl. 6% SST

May

July

August

..making excellence a habit”

™

September

October

November

Requirements 1 1500 21 30 13 19 14 12 4 7
R
Business Continuity

ISO 22301:2019 Awareness (Top Management) 0.5 500 21 30

ISO 22301:2019 Awareness (Staff) 0.5 500 13 12

ISO 22301:2019 Transition 1 1400 12 11 1 3 2 1 11 1
ISO 22301:2019 Requirements 1 1400 18 1 1 19 2 2 18 2
ISO 22301:2019 Implementation 2 2600 5-6 9-10 2-3 3-4 19-20

ISO 22301:2019 Internal Auditor 2 2600 5-6 9-10 6-7 5-6 10-11 6-7 23-24 3-4
ISO 22301:2019 Lead Implementer 5 5500 18-22 1-5 13-17 10-14 21-25 12-16 2-6 7-11
CQI IRCA Certified ISO 22301:2019 Lead Auditor 5 6700 11-12,14-15 | 22-23,25-26 | 20-21,23-24 | 24-25,27-28 | 14-15,17-18 | 19-20,22-23 | 9-10, 12-13 | 14-15,17-18
Business Continuity Plans (BCP) Principles and Practices 1 1400 19 12 22 26 28 21 11 16
Crisis Management 1 1400 21 29

Business Impact Analysis 1 1400 8 11 13 4 28 5 30 21
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Course Title Duration isjssgis':) July August  September October November December
Guideline on People Aspects of Business Continuity ISO/TS
92330:2018 1 1400 27 29 25
Guideline on Supply Chain Security ISO/TS 22318:2018 1 1400 17 26 22
Incident Management 2 2600 30-31 29-30 26-27
Communicable Diseases Risk Management 1 1400 18 27 23
Food Safety
Understanding FSSC 22000 v5 1 1100 8 13 4 3 7 3 1
FSSC 22000 v5 Implementation 2 2200 9-10 14-15 29-30 12-13
FSSC 22000 v5 Implementing Changes 1 1100 4 12 27 4
ISO 2200_0:2018 Food Safety Management System 1 900 15 10 1 4 1 1 5 3
Introduction
Introduction to MS 1480:2019 Food Safety according to _
HACCP System 2 1400 28-29
IS0 22000:2018 Transition 1 900 29 11 15 5 2 5 3 7
CQI and IRCA Certified ISO 22000:2018 Auditor Transition
Food Safety Management Systems (FSMS) 2 2800 29-30 34 21-22
ISO 22000:2018 Implementation 2 1400 13-14 23'2(:’; )9'30 17-18 12-13 11-12
IS0 22000:2018 Internal Audit 2 1400 6&8 15-16 28-29 24-25 28-29 8-9 9-10 9-10
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Course Title

Duration

Fees (RM)
Excl. 6% SST

May

27-28 May, 4-

June

22-23, 25-

July

August
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September

October

November

N

December

Thinking

CQI and IRCA Certified ISO 22000:2018 Lead Auditor c 3900 5 June e 6-7,9-10, | 10-11,13- | 7-8,10-11, |19-20, 22-23,| 23-24, 26-27, | 14-15, 17-18,

(Food Safety Management System) Exam 19 J’une Exam 2’ July Exam 16 |14, Exam 19 Exam 30 Exam 27 Exam 1 Dec Exam 23

FSPCA Preventive Controls For Human Food (PCQI) 3 4700 6-8 26-28

Food Fraud & Food Defense 2 2400 29-30 14-15

Global Standard for Food Safety Issue 8: Sites Training 2 2400 12-13

Global Standard for Food Safety Issue 8: Lead Auditor 5 7200 23-27

Environmental

ISO 14001 Requirements 2 1400 4-5 1-2 29-30 10-11 14-15 22-23 9-10 9-10

ISO 14001 Implementation 2 1400 27-28 17-18 3-4 5-6 10-11

ISO 14001 Internal Auditor 2 1400 4-5 9-10 2-3 17-18 21-22 14-15 16-17 7-8

ISO 14001:2015 Lead Implementer 5 3300 28-29 May, 2-4 June

CQl and IRCA Certifed 150 14001 Lead Aucitor s awe | B | g 2 peam 1 | (5 I0ML 1920 2223 2324, 2677, | 34,910,
Exam 1 Jul Jul Sep

ISO 14001:2015 Strategic Approach to Risk Based 2 1400 11-12 10-11 26-27 17-18
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Malaysian Environmental Laws Interpretation and

Duration

Fees (RM)
Excl. 6% SST

May
28-29

July

August

September

October

November

..making excellence a habit”

N

December

Application 1 200 (4 hrs/day) 23 14 20
Quality
ISO 9001:2015 Requirement 2 1400 4-5 4-5 1-2 6-7 10-11 5-6 5-6 7-8
ISO 90Q1:2015 Implementation 2 1400 21-22 15-16 23-24 - 14-15 - 19-20 -
ISO 9001:2015 Internal Auditor 2 1400 14-15 10-11 13-14 13- 14 17 -18 14 -15 26-27 14-15
Bam 3uy | 1571618
CQI and IRCA Certified ISO 9001:2015 Lead Auditor 5 3900 (Session 1 é 19, Exam 2 |20-21, 23-24|24-25, 27-28| 21-22,24-25 |12-13, 15-16 | 16-17, 19-20 | 14-15, 17-18
July
2)
ISO 9001:2015 Risk Based Thinking 2 1400 27-28 18-19 6-7 - - 12-13 9-10 -
Health & Safety
ISO 45001:2018 Requirement 2 1400 11-12 11-12 8-9 5-6 1-2 5-6 2-3 1-2
ISO 45001:2018 Implementation 2 1400 29-30 10-11 7-8 16-17
ISO 45001:2018 Internal Auditor 2 1400 28-29 25-26 21-22 10-11 17-18 19-20 17-18 30-31
15-16, 18- | 13-14, 16- | 10-11, 13- ) ) ) _ _ ) 7-8, 9-10,
CQI and IRCA Certified ISO 45001:2018 Lead Auditor 5 g00 (Mg pem2 | 17, Bxam7 | 14, 21°22,24-25, 11213, 1516, 9-10,12-13, oy 5
Exam 4 June Exam 7 Oct Exam 4 Nov | Exam 3 Dec
July Aug Exam 3 Sept 2021
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Course Title Duration isjlsssig) May July August September October  November December

ISO 45001:2018 Risk Based Thinking 2 1400 18-19 7-8 1-2 4-5
Malaysian OHS Laws Interpretation & Application 1 900 15 22 17 25
ISO 45001:2018 Auditor Migration OHSMS 2 2700 22-23 3-4 26-27 22-23
Energy
ISO 50001 Requirement 1 1300 8 5 12 30 9

" . 14-15, 2021, 0L 145 6 17-18, 23-24 2-3,5-6
CQI and IRCA Certified ISO 50001:2018 Lead Auditor 5 5300 17 June 16, Exam 15 Jul Exam 28 Sep, Exam 11 Nov

Exam 3 Jul

IMS
Idrl\;lcs)olit)aquirement (Based on ISO 9001, ISO 14001 and ISO 2 1400 29-30 15-16 21-22 11-12
ig’los ir;%eon;aa: rﬁ;utlj;t(c;r‘}';roa(;ril)ng Course (Based on ISO 9001, 2 1400 18-19 10-11 12-13 7.8
Automotive
IATF 16949 Requirements 2 1400 28-29 2-3 1-2 3-4 2-3 1-2 4-5 2-3
IATF 16949 Implementation 3 1900 8-10 7-9 18-20
IATF 16949 Internal Audit 2 1400 14-15 15-16 13-14 24-25 10-11 19-20 18-19 20-21
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Course Title Duration isjsso(/z':) May June August September October  November December
22-23, 25-
IATF 16949 Lead Auditor 5 6000 26, Exam 2 | 20-21, 23-24| 6-7,12-13 14-15, 17-18 | 12-13,15-16 | 9-10, 12-13 7-8, 10-11
July
Advanced Product Quality Planning (APQP) and Control 1 900 18 29 10 % 14
Plan Methodology
Production Part Approval Process (PPAP) 1 900 19 30 12 27 15
VDA 6.3 Process Audit 2 2000 19-20 15-16 9-10 2-3
Automotive Core Tools for Auditors (APQP, PPAP, FMEA , ’
SPC, MSA) 2 1400 5-6
Statistical Process Control (SPC) 2 1500 4-5 20-21 14-15 23-24
Measurement Systems Analysis (MSA) 2 1400 18-19 16-17 28-29 17-18 25-26
Risk-Based Thinking for Automotive Supply Chain 2 1400 6-7 14-15 16- 17
AIAG .VDA Process Failure Mode Effects Analysis (PFMEA) 2 1400 20-21 23-24
(Version 1)
ATAG-VDA Failure Mode and Effect Analysis (DFMEA & : ) ) )
PEMEA) (Version 1) 3 1900 17-19 13- 15 21-23 2-4
Aerospace
AS 9100 Requirement 2 2600
AS 9100 Internal Audit 2 3600
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Fees (RM)

Course Title Duration Excl. 6% SST

May June July August September October  November December

AS/EN/JISQ 9100:2016 Aerospace Quality Management : 6700 thlzl'éz'nzf
Systems Lead Auditor (certified by PROBITAS) y'30
Anti- Bribery
ISO 37001:2016 Requirement 1 1200 12 9 13 5 1 12 5 11
ISO 37001:2016 Implementation 2 2400 22-23 12-13 22-23 21-22
ISO 37001:2016 Internal Auditor 2 2400 18-19 11-12 16-17 24-25 2-Mar 13-14 23-24 16-17
22-23, 25-
ISO 37001:2016 Best Practice Programme 5 5500 26, Exam 8
Jul

Notes:
- You'll need a stable broadband connection and headset with mic. Bluetooth headsets may cause a noise fading.

Find out more
T: 603 9212 9638 (Kuala Lumpur) | 607 276 3506 (Johor Bahru) | 604 227 9651 (Penang) | 6082 232 003 (Kuching)
E: info.malaysia@bsigroup.com | W: bsigroup.com.my/training



