
Auditor qualification training courses bsigroup.com/en-my

Auditor qualifications for Internal auditor / lead implementers

Sign up three courses (worth more than RM12,000) together for only RM9,999 now.  Promo ends 31 Mar 20.

Process Improvement 
Practitioner

This interactive and practical three-
day course will provide first-hand 
experience of using a range of 
approaches and tools for effective 
process improvement. This will enable 
you to employ a process improvement 
framework that works effectively for 
your organization.

Anyone who wants to apply an 
effective and structured process 
improvement framework and those 
looking for practical, hands-on skills 
that can be applied in workplace.

Duration: Three days
Assessment: Online exam

Lead Auditor Course

You’ll gain the knowledge and skills 
required to undertake and lead a 
successful audit. Using a step-by-step 
approach, you’ll be guided through the 
entire audit process from initiation to 
follow-up.

Anyone with the need to audit a 
management system or who leads a 
team of auditors

Duration: Five days
Assessment: 2 1/2 hour exam during 
the final day of the course

Standard-specific courses : 
ISO 9001, ISO/IEC27001, ISO 
13485, ISO 14001, ISO 45001.

Process Improvement 
Auditor 

The course is built around a 
comprehensive case study which 
you will audit. This will enable you to 
apply process improvement auditing 
to an organization, covering reactive, 
incremental and stepped change 
improvements. 

Qualified lead auditors with 
experience of any management 
system discipline, especially those 
who’d specifically like to develop 
their process improvement auditing 
knowledge and skills.

Duration: Two days
Assessment: Online exam

Process Improvement 
Professional
 
This course is designed to provide you 

with knowledge and help develop your 

skills to manage the ‘leadership’ of a 

process improvement activity. The tools 

and techniques covered during the 

course are applicable to any process (or 

any management system process.

Qualified lead auditors with 
experience of any management 
system discipline, especially those 
who’d specifically like to apply 
advanced, and structured process 
improvement methodologies

Duration: Two days
Assessment: Online exam  
+ Submitting a post-course assessment 
pack

You’ll earn a BSI badge 
Certified Process Improvement 
Practitioner for completing this 
course and its pre-requisites

You’ll gain an IRCA  & CQI 
qualifiation for completing this 
course and its pre-requisites

You’ll earn a BSI badge Certified 
Process Improvement Auditor 
for completing this course and 
its pre-requisites

You’ll earn a BSI badge 
Certified Auditor Professional 
for completing this course and 
its pre-requisites

Call our sales team for next 
available course dates.

Kuala Lumpur : 13-15 Apr, 8-10 Jun, 7-9 Sep, 9-11 Nov

Johor Bahru : 20-22 Apr, 15-17 Jul, 5-7 Oct

Penang : 18-20 Mar, 9-11 Jun, 1-3 Sep, 14-16 Dec

Kuala Lumpur: 16-17 Apr, 11-12 Jun, 11-12 Sep, 7-8 Dec

Johor Bahru : 5-6 May, 24-25 Aug, 16-17 Nov

Penang : 22-23 Apr, 14-15 Jul, 5-6 Oct

Kuala Lumpur : 13-14 May, 13-14 Jul, 8-9 Oct

Johor Bahru : 17-18 Jun, 2-3 Sept, 14-15 Dec

Penang : 14-15 May, 18-19 Aug, 16-17 Nov

Call us for more information.  T: 603-92129638 (Kuala Lumpur), 607- 276 3506 (Johor Bahru), 604 227 9651 (Penang)  E: info.malaysia@bsigroup.com


