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What is digital trust and

why is it important?

Digital trust refers to the confidence and
reliability that individuals and organizations
have in the ability of digital systems,
technologies, and entities to protect their
data, maintain privacy, and deliver secure
and reliable services. It encompasses
security, privacy, reliability, transparency
and accountability. Digital trust is essential
for fostering a positive user experience,

What is covered in an

encouraging adoption of digital services,
and maintaining long-term relationships
with customers, partners, and stakeholders.
Organizations that prioritize digital trust
build reputations as reliable and responsible
custodians of data and digital interactions,
ultimately enhancing their competitiveness
and sustainability in the digital economy.

ISO/ISO 27001 course?

This course provides a comprehensive
introduction to information security
management systems based on the ISO/
IEC 27001 standard. Participants learn about
the key principles of information security,

risk management, and how to establish and
maintain an ISMS effectively. This training
is essential for understanding foundational
practices that contribute to digital trust.

What is Information Security?

Information security (InfoSec) refers to the
processes and methodologies designed
and implemented to protect sensitive data

from unauthorized access, use, disclosure,
disruption, modification, or destruction.
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What are the core principles
of Information Security?

The core principles of information security are often summarized by the CIA triad:

+ Confidentiality: Ensuring that information + Availability: Ensuring that authorized
is only accessible to those authorized to users have access to the information
have access. and associated assets when required.

Integrity: Protecting information from
being altered by unauthorized individuals

What is the difference between
Information Security and Cybersecurity?

Information security is a broader field protecting data in cyberspace, particularly
concerned with protecting all forms of data, from cyber threats.
whereas cybersecurity specifically focuses on

What is Cyber Security and
why is it important?

Cybersecurity is the practice of protecting Cybersecurity is crucial for organizations to
systems, networks, and programs from digital protect sensitive data, maintain customer
attacks. These cyberattacks are usually aimed trust, comply with regulatory requirements,
at accessing, changing, or destroying sensitive and avoid financial losses and reputational
information, extorting money from users, damage due to cyber incidents.

or interrupting normal business processes.
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How does ISO/IEC 27001
support cybersecurity?

ISO/IEC 27001 is an international standard for availability. By implementing ISO/IEC 27001,
information security management systems organizations can better manage cybersecurity
(ISMS). It provides a systematic approach to risks and demonstrate their commitment to
managing sensitive company information, information security to stakeholders.

ensuring its confidentiality, integrity, and

What is Digital governance
and why is it important?

Digital governance is the framework of rules, because it helps organizations ensure that
practices, and processes used to direct and their digital activities are aligned with their
manage an organization’s digital operations strategic objectives, comply with legal and
and IT infrastructure, ensuring alignment with regulatory requirements, protect against risks,
business goals, compliance with regulations, and are executed efficiently and effectively.

and efficient use of resources. It is important

What is risk management in the
context of Information security?

Risk management in information security and implementing measures to mitigate or
involves identifying, assessing, and prioritizing manage those risks.
risks to an organization’s information assets

What is Cloud Security and
why is it important?

Cloud security, also known as cloud computing it ensures the confidentiality, integrity, and
security, is a collection of security measures availability of cloud resources, protecting them
designed to protect cloud-based infrastructure, from threats such as data breaches, loss, and
applications, and data. It is important because unauthorized access.

© 2024 BSL All rights reserved. 4



How can BSI Training help
my organization manage
cloud security risks?

BSI's cloud security training programs provide
in-depth knowledge and practical skills to

help you identify, assess, and mitigate cloud
security risks. Our expert-led courses cover the
latest security best practices, risk management

strategies, and compliance requirements.

By enrolling in BSI's training, your team will
be better prepared to protect your cloud
infrastructure against evolving threats,
ensuring a secure and resilient environment.

What is Privacy management
and why is it important?

Privacy management involves the systematic
approach to protecting personal data through
policies, procedures, and technologies. It
ensures that organizations comply with data
protection regulations, maintain customer

trust, and protect sensitive information
from breaches and misuse. Effective privacy
management helps avoid legal penalties and
enhances the organization’s reputation.

What is Digital Workplace 4.0, and how
does it differ from previous versions?

Digital Workplace 4.0 represents the latest
evolution in workplace technology, integrating
advanced digital tools, artificial intelligence
(AI), and collaborative platforms to enhance
productivity and employee engagement. It

leverages emerging technologies such as Al,
machine learning, and the Internet of Things
(IoT) to create a more flexible, efficient,

and collaborative work environment.
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Q: Whatis AI?

. Artificial Intelligence (Al) refers to the perception, and language understanding.
A. simulation of human intelligence in machines Al encompasses various technologies,
that are programmed to perform tasks that including machine learning, natural language
typically require human intelligence, such processing, computer vision, and robotics,
as learning, reasoning, problem-solving, among others.

Q: Whatrole does Al play in
Digital Workplace 4.0?

A. Al plays a crucial role in Digital Workplace 4.0 by automating routine tasks,
° enhancing decision-making, and personalizing user experiences. Al-powered tools can:

* Automate Repetitive Tasks: * Analyze Data: Offer real-time analytics
Free up employees’ time for and predictive insights to guide
more strategic activities. business strategies.

* Enhance Communication: Provide + Personalize Experiences: Tailor content
intelligent chatbots and virtual assistants and recommendations based on individual
for improved customer service and user preferences and behaviors, increasing
internal support. engagement and productivity.

Q: How can BSI support my
organization in addressing ethical
challenges related to AI?

. BSI offers specialized training and consultancy processes. By partnering with BSI, your
A. services on Al ethics and governance. Our organization can establish robust frameworks
programs help organizations navigate ethical for ethical Al deployment, align with regulatory
complexities, mitigate risks such as bias requirements, and foster trust among
in Al algorithms, and ensure transparency stakeholders.

and accountability in Al decision-making

© 2024 BSI. All rights reserved. 6




Contact us today to discuss the best course or
pathway for you. Our team will tailor a training
experience that perfectly fits your needs.

[ Speak to our Digital Trust experts }

Your partner
in progress
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