Assurance Terms of Service — Thailand
saanasuazidaulanistiusnaisdusulsanalng

duration of the Contract):

1. BSI will perform the services described and in BSI azlviusnisenuiissyliludiaidua uasiannaduay
accordance with the Proposal and these terms of service Wawlunstviusnst ("deueun”)
(Contract).

2. These terms of service, together with any terms set ussm“uamnmuaumau"lmms’(ummsu ARAAIUADAIUUA
out in the Proposal, are the only terms that will govern Aszyliluraaua ml,ﬂm.lamuummmm‘tﬁumunuﬁt:yt:yw
the Contract. Any terms contained in or incorporated by frudadiviuale 9 muaa’tumanuaa‘lumsmaaﬂu
reference in any acknowledgements, confirmations, nioRasusay nileRadudu uuuWasinassiu ludedia
standard forms, purchase orders or any other wWialanasau 4 MaanTaadduadraladanie vialan
documents issued by either party, or implied by trade Wengenusssuiiounisdl neUfia wianisiasanvinaau
custom, practice or course of dealing, other than those ANRIAU ﬁauanmuamnmmsuaumm‘luussmwamnaa
permitted within these terms of service, will not apply. wazdaulunstviusnistiagliinnliisduusadiela

3. If there is an inconsistency between any of the mnwamuumimaaﬁmmwmumnuﬁmnn deyaudnig
provisions of the Contract and any master services nan wamua‘lumsi{amﬂ Laauiwnwssﬂamﬂmmsgmwaa
agreement, purchase proposal, Client’s standard and wiaanasauntszyliiuAndasfuusnisuas BSI
conditions of purchase or any other document stated to wiadeyan Wwan'mumwaaé{mmwtﬂuwamv]ummuwa
be relating to BSI's services or the Contract, the edulaifunan
provisions of the Contract will prevail.

4. Notwithstanding clause 2, BSI may amend these terms Tag'hidflodoranivuacuaa 2 BSI anaudlaiduiéi
of service from time to time and will notify Client wamnaau,auwau"mes’muin'liun‘.lumom’nu,azmmmi
accordingly when this takes place. On receipt of such uwdolvignamnudadnisualuiaudy aldsunisuds
notice, Client may reject any amendment and terminate genaniudd gnArdusad fias lilvvinnisunlale q Uy
the Contract by notifying BSI of its intention to do so on vantdndeyaniaauaalu BSI nsufvanudssaednasidn
30 days’ written notice. If Client provides no notice fauanTlaavindunis®avannanalomin 30 Tu wingne
Client is deemed to have accepted the amended terms. lildgenivdauannanuniaziiaingndraauiudaniiviua

Audluiufuiuuas

5. Without prejudice to clause 4, no amendment or Tag'liinsgnunseiiaudada 4 msun"lwu“sgl,ﬂa“iuul,l,ﬂm
variation to the Contract will be valid unless agreed in faygnasgfinasguysallesafiaTleadfyanodasdalsnn
writing between the parties. avduduanadnualdnss

6. The Contract will commence on the date Client signifies é‘zyzmwg%'uﬁwa‘tu‘?uﬁgnﬁmamimﬁudw‘lﬁmnmmu
agreement to the Contract (which may be through fuqn (dvaransevinriunisiiufiunivdidnnsaiindvda
electronic confirmation or otherwise). 58n158u)

7. BSI will provide its services in compliance with: BSI azliiudnistaeiuluaungranauasunnsgiusa‘lail

a. all applicable legislation and regulations; A, AgvanauastatieduvieleriiAaaas

b. all relevant international standards that govern the 2. wessudnanheiiedasdofluniasgiunilad
provision of accredited certification services; feAuAunsTiu3nIsasIRTuTassuunlasuns

Susad

c. any relevant standard, private standard or code of A, WINTHIU WIATHIUVAIEALY WBanANUHTAN
practice expressly governing the services in this Wimdasle q Aladduduusnsludgyeiiadiein
Contract; and W9 UKy

d. BSI Group’s Code of Business Ethics which can be J. ﬂaﬁoﬂﬁﬁﬁmmnnassmnﬁmm\aﬁsmmaonau BSI
found on our website desnunsaaturaasidaalaluliuladduacis
https://www.bsigroup.com/globalassets/localfiles/ https://www.bsigroup.com/globalassets/localfiles/
en-id/policy/bsi-code-of-business-ethics.pdf en-id/policy/bsi-code-of-business-ethics.pdf

8.  Appropriately qualified personnel will perform the u_ﬂmnsﬁﬁﬂmauﬁﬁmmsauamﬂupﬂﬁy%fpi wRLANUA
services and determine the outcome of assessments and wanslseifiunaznisiansaneng q deveil BSI a1l
reviews, and BSI may change such personnel at any Lﬂﬁﬂuuﬂmuﬂmnsﬁan an'ldeaaaan
time.

9. Client will promptly provide to BSI (throughout the anAlazdonaudesaluiilv BSI Taaviui (aaaaszasiian

Jeyeyn)

a. complete and accurate information (including any
and all documents) relevant to the services
including any updates;

n.  dayaniesudrunazgadas (subvanaisle 9 M9
19) MAmdasfuuzassIudvnrsudalaliulsela 9

b. immediate notification of any event which may
adversely affect the outcome or continued use of
any BSI service or which if left unattended may
cause BSI to misrepresent compliance with clauses
7.a, 7.b or 7.c above;

2. nsuddauviuiidomale q iaradenaliadana
2avuinisusanisladuinisuas BSI daluviaivnde
mnildaavivliteahifinisguaaiavinl BSI i
gansadfiidienudda 7.a 24 7.2 wiada 7.a 1196
6

c. responses to all relevant and reasonable queries of
BSI at any time and reasonable assistance
including access to premises to permit BSI to
investigate third party complaints of Client’s use of
the services;

a.  mseaudiaudadudaniiiadasisvinaniu
Juadsua BSI maanaal uazlianuzhaimdany
fumds desaudvnisiinfeanunitiaayanaly BSI
AARaudasadauzavyananauantiefunisly
UINNTUAIYAAN

d. access to its sites and availability of appropriate
personnel on dates agreed with BSI and at any
other time for BSI's unannounced visits if so
required to comply with clauses 7.a, 7.b or 7.c
above;

9. msuhivaanundisioiuuazanunsanzayaaing
mmmvamuiummnm"bﬁn BSI wazlunanaulad
auvl BSI 1eithamagaulaalilaudolinsy
aronihwmninfludaifiifieuda 7.0 2a 7.2 wia
a 7.a 2196iU
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e. access to any third party site reasonably required
by BSI to comply with clauses 7.a, 7.b or 7.c
above (and Client undertakes to BSI that it will
obtain the third party’s consent for BSI to gain
such access);

PR

a. m-suhﬁoamuﬁﬂgummumaanﬂﬂamuuanmum
BSI muumﬁaﬂgummnma 7.n 1da 7.2 wiavda 7.
296U (LazanAlfusasiyu BSI Jnaguamnuiuaan
AnnuAraMauandenaialy BSI vinnsiaindele)

f.  details of all health and safety rules, security and
other requirements for visitors to its sites in
advance of any audit by BSI;

Q. swauﬁﬂWuaafls_]smﬁuuﬁkum@huawmwgtaxmw
Uaaade anuduavilaands uazdafimuaay 9
fusugidanrugaunliferuareniinnaun BSI
AAWATIAIFAL

g. notification of third-party complaints received by
Client in respect of Client’s product or services
relevant to this Contract and steps taken to
resolve them; and

2. AsUALGaULDTRIGHULAIYARRNILUANTIRA

"Lmsul,nmnuwamﬂm'mmanimsmaoanmﬁ ﬁ HpLiGN)
fuduaniuariusauridiiunisfawdlada
293U uaY

h.  for hybrid or remote audit services, such technical
capabilities on site as are reasonably required to
support the requirements of the audit as may be
notified to Client in advance. This will include
access to a wireless internet connection of
sufficient bandwidth and reliability so as to allow
video communication between BSI personnel on
and off-site and consent for BSI personnel to
engage in such communications (including the
communication of any ancillary images from Client
site).

9. TuRHIuaILINITATIARAULUUNINNI I UNZANNT
asagaunsEalng gnrazdaialviaaui
ﬂﬁﬁﬁmuummmmsnmomnuﬂmnmmLﬂumu
anumnneaialiiuldaudadiivuauasnis
mnaaaumumma”l,mu,w“luLLnanmms'm"l,';Lflun'li
a9min desrudonmshdensdansadumasiials
faniidasiasdeaiadaya (LuuaIeg) LazaN
uwtﬂanamwmwatwaiuuﬂmnswaa BSI oluuas
uanaauilfiduaunsadassnieiflasuineg
Au'le uazBusaulviuaainsuag BSI d&rusimlunis
fassdivnan (udinsRassawilsznaule 9 an

PN

gaunlflidouvasgnan)

document verifying compliance with any law, standard,
rule or scheme, or revoke or suspend such issued
certificate or other document, if in its reasonable opinion
Client does not comply with the requirements of such
law, standard, rule or scheme, or fails to comply with
any of its obligations under the Contract, or uses BSI's

10. Client will take all necessary steps to eliminate or 10. gnAaganfiunsaufunauiandwfonuaianidansa
remedy any obstacles to or interruptions in the walzadassandanisdauenislviuinig
performance of the services.

11. BSI will not investigate or confirm the truth, accuracy or | 11. BSI ag'liasagauniadufdunlnuazy Amnugasad wiamu
completeness of any information provided by Client and suysaizastayaignailily uas BSI azbisufnauausia
BSI accepts no liability for any losses, costs or damages Augala aldae viaauiawmalan ignaTlasu
suffered or incurred by Client arising out of any whalAafugnadeiinannnisidayailsiasudiumialai
incomplete or inaccurate information. gneiayg

12. Audit services may be delivered on location, remotely or | 12. w3nsasradauiiuaraiilunsliusnisvigarun wsa
in hybrid fashion, as determined by BSI. During hybrid Tsasanszaslng vizalusuuuHINN & UANT BSI
or remote audits BSI may record or store any video Avua d9luszninITenadauLULNENNEIUWIANTT
communications and any personal data in such anadaunnsyeying BSI anatiuvinuiadaiiunns
communications will be processed in accordance with Ansafassneidila uazdayasruuanala 9 luns
clause 32. fnsadassasiuazgnilsznanasmiy a 32

13. Client warrants, undertakes and represents to BSI that 13. gafmsulszAu sausu uaslvdsusasdu BSI anans
all documentation, information and material made daya wasiiiavnieleignAr¥anlv BSI audeyeuiuas
available by Client to BSI under the Contract, and BSI's A1s7 BSI laflananstayadenan azbiilunisasiindns
use of the same, does not infringe the intellectual Tundndiumeilgyguasyaraniauansale
property rights of any third party.

14. If Client wishes to change the date of an audit, it must 14. wmagameavnstldauiuasagaugnaiazsandalu BSI
provide BSI with at least 30 days’ written notice of its nuiluaednsaldnssaroninatioias 30 Juingne
intention to do so. szaodazildauiuaiasay

15. Client acknowledges that regulatory third-party 15. gndBuns ugFanansalaungseidaudoiu
observers may accompany BSI from time to time during AR aUanafaaIuuAY BSI dluafaasnlusening
an audit (including where the audit is conducted ANseARAL (smﬁo‘tunsniﬁvhmimnaaaumniz ¢lna
remotely) and BSI will endeavour to subject them to @ae) wag BSI agwenenusiunsliyaaadenani
confidentiality obligations to the same level as those BSI sz tunsinranudulusedudarfuasemi i
owes to Client under this Contract. BSI will endeavour to BSI fisiagndanalsdeyeuni Taa BSI aswenenulvidaya
provide the identity of such observer prior to any audit. Lwasvméhmu‘uaaNS’Iammmsmﬁanmmaumsmnaaau‘tm
Client will not be charged any additional fees for such q afle a”"Luum‘srsnnLnnmﬁﬁmuuumemumnanm
observer. dusunFoinanisaldonann

16. BSI personnel may abort an audit while on Client’s site 16. ymainsuav BSI anaantdnnisanadaulunasiiagiu
without BSI being in breach of Contract if BSI personnel sauiiifouuasgndinelidadn BSI UiaAadayan
experience threatening behaviour or abuse, believe wminyaainsuad BSI Ussauwuiaanadnssuduilunis
there is a risk to their safety or if Client does not comply azfianiaanain tiiaidavsdamulaanfauasnu wia
with relevant health and safety rules. mngnmlidfideungssidaudsuguaweazaiiu

Unansfaiidaizas
17. BSI may refuse to issue any certificate or other 17. BSI anadfiasnazaanluiusasuiatanansau q defiudu

mslfiifeunguineg nesgiu ngunaiviandninasile
9 vidaaaufinnauviasziulususasiaanvivdalanansau

2w

1a wn BSI wiuTaafiivanaduaunlsingnaflladd fiice
darfuuauaIngwINg AR5 IU nAaTiudananinad

aa

dunand wialidfiideunaseminnuasgnaiaudaygn
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services in such a manner that may be misleading or
that may bring BSI into disrepute.

wialdusnnsuas BSI ludnwaiz@aravinliiinlafawiaana
vinlu BSI (&audaudiai®es

vested in BSI. All goodwill through Client's use of any
BSI Logo, or any Certificate or report issued by BSI, will
vest in BSI and to the extent any such rights accrue to
Client, Client hereby assigns them to BSI. Client will only
display the BSI Logo in the form approved by BSI, in

18. The report produced by BSI in the course of providing 18. e un BSI vinduluseninemslviusnisavaiflufeiisas
the services will constitute the sole deliverable for the fonauiigvadnafaIdmiuLEATs uag BSI aglid
services and BSI will have no obligation to update the msmmm"tumsun”’l,mﬂsqucmumuummnmmimmu
report after its issuance, save where Client reasonably genaaanuud unnu‘(unsmmanmmuum‘tumms
requires updates in relation to incomplete or inaccurate Lm“’lmﬂsuﬂsommnnmauam”tuaummma"l,uanma\mua
information contained in the report. useauiiy

19. Unless BSI provides its prior written consent: 19. uus BSI azliianudusauiuaadnealdnusaronin

a. Client will not: a.  anaagliaiunisdesatlald
i. request from BSI or use any advice or i.  aavdaihduunivdaiania 9 an BSI syuiiv

materials, including any report, certificate, a9y Wwsusay tfuvin Swaviaansnsdu 9 1
notes, e-mails or other documents issued by BSI aantvlunstiuinns ("ifaun”) Wil
BSI in providing the services (Materials) for the AsenLfiuag

purposes of litigation;

ii. save for the Certificate, use or distribute the i. oadunsailudusas ldwsawanaafiam wia
Materials for any purpose other than internal Jagisyavdduuaniutiaannnisweiuilsuilge
business improvement; LT REAT!

iii. refer to the Materials in any document or make iii. s"ummamlmanms’tmmam“{muamimo 9
the Materials available to any person other mmsmmmimimﬂuﬂﬂaaumuwmﬂsnm
than professional advisors who are assisting g dethambagnandmsuusas
Client in relation to the services;

b. the Materials (including any interim draft or other . uﬂﬂaﬁuimyanmﬁaa'mQﬂﬁ'\:\;@hq"l,ﬁﬂp%ﬂ'l
advice whether oral or written) will not be relied (;ambervihasvizadiuuzingy q Wervinshenan
upon by anyone other than Client; and Wiaanaanealdnus) 1uldarede uay

c.  Client will not name BSI or refer to BSI or the a. anA1aghiszydta BSI wiad1ede BSI lanvza
Materials or the services in any written materials nsmﬂmanmsmﬂumuanmmanm‘tm q
(other than to Client’s professional advisors), or (uanmuamnsm‘[umﬂsnmmﬂmmmmaoanm)
any publicly filed documents unless required by WiatanANTNAUAANSITAULLTULANYUUEILAINUR
law. ¥

This clause 19 will survive expiry or termination of 2ia 19 fagdvaufinaiiviusaldudsanndyantuga

the Contract. ang Wiafinsldndauan

20. BSI will at all times remain the owner of the intellectual 20. BSI agduaaidutdraasnswagluneilaganluiiamsna
property rights in the Materials. BSI grants to Client a agiguanaaaal 1aa BSI aglidnggndiuuudidn gn
limited, revocable, non-exclusive licence to display a wnaawld uavlignanalunisuanslususasii BSI aanlu
certificate issued by BSI (Certificate) for so long as it ("u¥usas") asuvindituFusasdenandnasuysalliin
remains valid, either under the terms of this Contract or mumamuumaaé‘mm1 vidamuszyuumirlususas
on the face of the Certificate. Client will not use BSI's vivil gneAnazlildl@niluniwddumedgyauas BSI ag
intellectual property rights in any Materials except solely tuflam ancuiidaaaugnatly
to the extent permitted under the Contract.

21. For certification schemes owned or managed by third 21. @ wmfunsdinaninarinisiusasiavdnsiiiluyananiauan
party organisations, BSI may include third party dludhuawiadans BSI avahanaluniwalunetayan
intellectual property rights which are governed by the aavyAranauandvagidiivsduuavlianiviuanuag
requirements of such certification scheme. To the extent nannatrinissusasduna N gndFunuuLay
any such intellectual property rights are included in the SudseAunazld@nglunswd&unolfeygeunguianis
Materials, the Client acknowledges and warrants that it AfuguataIndninawinisiusasiiinlitavat oAdondn
shall only use these strictly in accordance with the anuwihignslunsnaddumedgandenansvagtutiam
relevant certification scheme’s rules or governance.

22. The licence referenced in clause 20 includes a non- 22. msaugnanseylitluda 20 agsudivnisaugnanuuly
exclusive licence for Client to display the BSI-owned logo wnanad nsugndiawanealdv BSI dluidizas ("ald
(BSI Logo) or third party-owned logo as specified on aae BSI") vidaTlalduasyamaniauanmuiissylily
the relevant Certificate, on or in conjunction with the ususas wiaseliuuvdansandufundn faaiviansnisv
products or services to which the Certificate relates, in Lnmmaaﬁu‘tu‘?usaau,a%ﬂuvmmmamnummaaﬁmmu
accordance with the terms of this Contract. Client may afle anm’Lummsa‘Luémﬁmama‘lauﬁwﬁ‘tunﬁuﬂm
not sub-license or transfer the right to display any ufusaeil BSI aan Talruas BSI wdalalduas
Certificate issued by BSI, BSI Logo or third party-owned yanamauanlliyaaaduls uargad liaunsaudla
logo to any other party. Client may not amend the Luamvisal,ﬂauuuﬂmsﬂLmumaoiﬁmaamaiainmaa BSI
content or change the appearance of the Certificate or 16 ol msaum‘m"luma 20 :1“§‘uaﬂaamas’[mmmsa
the BSI logo. The licence in clause 20 ends on expiry or Tususavasuivuaaigniafinisi@ndgyanbiinavawe
termination for any reason of the Contract or relevant 1a ﬂatuaumsﬂsumvﬁummﬂﬁmmmsaumﬂanﬁmmmm
Certificate. On expiry or termination, Client will cease all anmsangaldialduas BSI maiainwaauﬂﬂamuuan
use of the relevant BSI Logo or third party-owned logo. Admaafonun

23. All intellectual property rights in any BSI Logo remains 23. é‘mﬁ‘tum%wﬁé‘umaﬁmmﬁaﬂw‘tuiainwaa BSI azdiung

vilunas BSI agsia’lll uazdranufiuiifiainnisignen
121ald BSI anlufusasvasiaouiiaaniag BSI azan
\fluwav BSI uazgnAazlaudnidunad v BSI asui
angfuAnungnd afls gndazuanelatduag BSI lu

2w

suuuyi BSI ’Lmaumm ‘imma‘.lu"h]csnuLtuamaﬂgummv
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accordance with any guidelines and instructions
provided by BSI from time to time and only in
connection with the products and/or services as
specified on the relevant Certificate.

Auuziinle q 7 BSI Wiliifluafonsn wasiAenziasiu
wdnfauaiuay/v3audnismuiisyytilulususasiuwingdy

24. Client will not use, or apply for registration of, any trade | 24. aneagbildviafurasaansifaurdasninanisala 4 M
mark which consists of, or comprises, or is confusingly filaTrAuad BSI UsznausialalAuas BSI wiawniaunia
similar to any BSI Logo or do, or omit to do, or permit to asneAuTaliuay BSI auaranallinanuduau uavazgli
be done, any act that, in BSI's reasonable opinion, may AsEYin avliuiinnsnseyin wiaaugnalvinsevinnisie q i
weaken, damage or be detrimental to any BSI Logo or BSI Wiulaafinaduaualsitanavinlilalduag BSI 2bEEN
the reputation or goodwill associated with BSI. lasuanuidaviea wialluduasiadalals BSI wsadales

wWadanuiauiiiadasdu BSI

25. To appeal the outcome of a certification service, Client 25. lunsanssalnaradudnisnsiasusaiiu gnaiazaaaas
must serve BSI with written notice of appeal in the amssnil,flumuﬁnmﬁa‘“nms’m BSI mmﬁmst,l.a.,s.,ﬂ.,nm
manner and timeframe as prescribed by the relevant AldivualiaundninaidiA mdaswiandnin e
scheme or otherwise as prescribed by BSI on its AuaTag BSI uuiulasiuas BSI
website.

26. Appeals relating to a certification decision are reviewed 26. N15anssaieng 9 ﬁtfiﬂaﬁaaﬁumsﬁmauia‘s”usaaauw‘s”u
and considered in accordance with BSI's internal appeals msmnmuua”wmsm’m’mmumaun'\saMﬁsmmu‘tumao
procedure. The decision of BSI will remain in force BSI mu Asdadulavay BSI azduaeiinaivdulalu
pending the outcome of the appeal, which Client and sywineisananisanssal eﬁawamsamssmmanmuau BSI
BSI each agree will be final. Wiunauazdafluifuge

27. BSI may recover from Client all reasonable costs it incurs | 27. BSI mmsnnsaam‘lﬁmﬂ‘lué”mﬂmuaumsﬁl,ﬁwﬁug,m BSI
in connection with Client appealing the outcome of a Wendunsiigndanssalnarasnisindulasusasdona
certification decision where the outcome of that appeal aagmsanssaliuiluaaida BSI
finds in favour of BSI.

28. For all certification services, BSI may disclose or putinto | 28. Tlunsdluasu3inissusasiiu BSI mmﬂmwwsam‘tmﬂu
the public domain, on a website or by any other means, sssaruuulad wiameiinisaula sﬂaﬂawamnm
Client’s name, scope of certification, as well as details of WaULAAUAINTFUTAY TINHINaRLALAUDINITAAAN
the issuance, suspension, revocation or termination of a Tususavvdaluaugne nN19sgdu AsLnaay wian1sanLldn
Certificate or licence. Tususavvdaluaugne

29. Each party will keep the other party’s information 29. adganudavdhaazidutayauasgfuandndianieliiu
confidential for a period of 6 years from receipt and anuduiluszazian 6 dduusiuilautayauazasauaan
delete it thereafter and will not use or disclose it except naINszazIAfINa giaaazhildwiadawataya
in the following situations (in which case, the receiving Ananunslunseaiaalud (delunsditiddayandailazy
party will notify the other party if legally able to and dayaazuivliiddyandadhansumagiuisavinlaau
within a commercially reasonable time): nYuUNEl LLasmu’Lunmﬁmmsan‘lumamsm):

a. to the extent required by law, any governmental, A, WITnQUINEAIRUA NDEIULRIFFUNR UUIEIY
regulatory or accreditation authority, or court in Afugua wiambanuifidunasusasssunay vda
any jurisdiction; or aalutanarunala q

b. to the extent required to be disclosed if, in the al. wh17i=i‘uﬂuﬁam,ﬁqumn BSI fimuiiutaad
reasonable opinion of BSI, the health or safety of WOHATURNAITINALLRAYGAFANTWUTAAIY
consumers may be at risk. Uaaasfauauiine

30. Notwithstanding clause 29: 30. Teglidfivdedaniviuaeuda 29

a. BSImay:

A.  BSI anaswfiunisealaldl

i. use the confidential information of the Client
for the purpose of exercising or performing its
obligations under the Contract (including as
necessary, providing to accreditation bodies
such confidential information as is required in
respect publication of Client’s certification on a
public certification database); and

i. ldvayaniduanuduuasgndiifianislduia
ﬂﬁﬁﬁmumsmmmmamumuﬁmm (sl i
dayariduanuduiufumizanususasnaui
Fufulunswauwsnisiusasuasgnrlussuy
sIutayan1siusadnsIsae Malienuviaiv)
uay

ii. disclose the confidential information to its
affiliates, representatives, or subcontractors
who shall be bound by the same confidentiality
obligations as set forth in clause 29; and

i. dawadayaiiuanudutusavisnluaia
Munu wiagiuitvhvuasaudyrnatduii
agsasgnwumutannaslunissnuauay
audiivualilu a 29 uay

b. either party may use or disclose the other party’s
confidential information where that information is:

2. adyanaraldvdaldamadayadiiuanuduuas

ﬂs’fzuanamhwua‘tunsmﬁﬂauaﬁuﬁﬁnwmwia"tﬂﬁ

i. generally available in the public domain;

i. Usngagiiildlussisoe

ii. lawfully acquired from a third party who owes
no obligation of confidence in respect of the
information;

i. ldunTesdausianguuisannyaaanauanda’li
finseyniuluzavnisdneamnuduidmdudaya

iii. was available to the receiving party on a non-
confidential basis prior to being disclosed by
the other party; and/or

iii.  geyandenldiudayaledudayamn ol
dainualvdasidutayaiulitfuaudunaun
gniflanataaddayandnde way/via

iv. to the extent required by law, or by order or
directive of any governmental or other
regulatory authority or accreditation authority,

iv. tRavwvindinguunaniivua wiaamudeniadide
AsuavninavIuaasssle 9 wianiravuniAy
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or by a court or other authority of competent
jurisdiction.

Aua WihauFusa9sTULaY 9 wialaaAdeda
wianhaeudu q Niiadiuna

spend to carry out special visits or audits or
investigate any third-party complaint, or any
alleged non-compliance with the relevant
standard, regulation or scheme;

31. Clause 29 will not require either party to delete 31. afa 29 aglidmualvigdaandhaladavisaudayan
information that it is required to retain by applicable law, m&’mn.nv.lmuumLﬂumadmusnuﬂmmni_}umr;lmnmmaa
or to satisfy the requirements of any regulatory authority ANua mal,walw,ﬂu"l,ﬂmnmamuummawumowumnu
or body of competent jurisdiction to which that party qua viambhanuifiiwadunadegdyandraduaiaag
may be subject relevant to the services. maldnisAardugualuzasiiiedasduusnig

32. To the extent Client information includes personal data, 32. ‘lunsn‘iﬁﬂauawaaanmwauamuummasmaﬂma BSI g
BSI will only process such personal data as set in our ﬂs.,mawawauamuummamnmnawumummwumiﬂu
privacy notice available at Uszaaaududiugs dosnunsaiindelai
https://www.bsigroup.com/en-GB/about- https://www.bsigroup.com/en-GB/about-
bsi/legal/privacy-notice/#general-users. bsi/legal/privacy-notice/#general-users

33. Notwithstanding the provisions of clauses 29 and 32, BSI | 33. lazlidnflvfivtiadmiuacinga 29 uazda 32 BSI a1
may convert Client information into an anonymised wilavdayagnadutayalusduuuiliaruisaszudiau
form. Whether by itself or in aggregate, BSI may zavynaals hilazlaadidayaiavialaanisnutaya
analyse such anonymised data or otherwise uay BSI anadesisvidayan ldssudiaudonaivialyl
commercially exploit such data for its business purposes. Usgianianndayadenanluidenidiadiiiainglszaodnig

g5A3uag BSI

34. BSI will, unless otherwise agreed, invoice Client at the 34. BSI a:jdahlLLﬁmﬁL“iﬂr)lfmLﬁumu%msﬁimﬁu%mﬂu .
end of the month for the services performed in that autudugna luiuiuiiay tundazanasduiiuacrodu
month.

35. Client will settle all invoices within 30 days of date of 35. Qnﬁwx?{ﬁsﬂnuszﬁ Wonuaanelu 30 Jufuainiuviaan
issue. Tuuondl

36. Payments may only be made by electronic transfer to 36. aunsnahszduladianisTaudunivadiannsatingdlilde
the account detailed on the invoice issued by BSI. On Taydaunoandoaluluwsonin BSI aan’(mmuu wagly
making a payment, Client will provide the relevant nsdhszdu WignAusoninaaaluwdonididmdacuay
invoice number and its customer account number (as winaauigydgnd (aussyliluluwdond)
stated on the invoice).

37. 1If Client reasonably believes an invoice includes a sum 37. wngnAdalaafivignaduaunasinluwsondianuwuiud
which is not valid and properly due: laignsasuaylitungau

a. Client will notify BSI in writing within 5 days of A, gnalazuae i BSI naufluaadnwaldnssaalu 5
receipt of the disputed invoice; Fundoann'lasulunsoniiiddainwn

b.  Client will pay all non-disputed sums on the A, gnaragdhseudInunlildfidadiwinevualuly
invoice in accordance with clause 35; wdonfienuda 35

c. the parties will meet virtually within 10 days of A adgyaissasdgazlszguduaaly 10 Jundeain
notification under clause 37.a to attempt to e5undveny da 37.a tiaineseiutdafinIn
resolve the dispute; AINAN

d. where the parties are able to resolve the dispute, 9. lunsdlngdeyagnsunsassiutadiwintule dole
which the parties will negotiate in good faith, to Adayanaziasniuleagasna wingnAfiviindisiag
the extent that Client is obliged to pay an amount, 2hsedu Waulansiisedudnuasluwioniiidaa
then the original payment terms of the disputed Annazdeasaiiiudalasnduinhifidadinan
invoice will continue to run as if no dispute had Aadu uag
been raised; and

e.  where the parties are unable to resolve the . lunsdivgdeya liaunsassyudafiwin'le BSI ana
dispute, BSI may terminate the Contract vandndeyaiuritearvinnisuanndanivnsy way
immediately on notice and Client will pay BSI all gnAazsEAILEANS AassuLiian wagelddne
fees, charges and expenses incurred by BSI up WoviuaviAadu BSI mmnnanmauﬁﬁuﬁmn
until the date of termination with respect to Client. deyan

38. Client will pay BSI all fees, charges and expenses 38. gneagdrwd1uznIg aAassuLiian wazaldhaivnuai
incurred by BSI with respect to enforcing its rights under windiudy BSI lunsiiodulidnguas BSI audeyaniilu
this Contract in court. AR

39. Failure to settle an invoice in accordance with the 39. mslidehssluudniianudaulanisdisziduagvinli BSI
payment terms will permit BSI to charge interest in mmsaﬁmmmﬁumu 1@ 43 aunaIuATuANTUALITELIU
accordance with clause 43 from the original due date naudeiunldvinnisaisedu
until the date of payment.

40. Client will pay to BSI: 40. gnfazasedudosialufily BSI

a. the fees for the services; A, asssuLfiandniuuinig
b. the current rate for the time BSI is required to 2. Wuludanidasiiudvsunaiid BSI daslalunisiain

aagaudgauivianIsasagau i uflae wialu
AseARautasaGaurasyanaauan wians i

ﬂaummummgw ngeLl finuvsanan anfmmumnn
N/

c. the full fee for an audit if changed by Client on
less than 30 days’ written notice or for an audit
aborted by BSI due to the grounds in clause 16
above;

A,  Aasagaufuiiwumngndvinnisil fauuilag
Tasvinmls&avannanarmindaanii 30 Ju wia
dmsunsasagaudd BSI anién ilasanmanalu
2a 16 196U
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d. the Annual Management Fee for every year or part
year of the Contract (the Annual Management Fee
is non-refundable should the Contract terminate
during the course of a year for any reason);

J.  admisianisnad@viunn q 1 wiauvdruuaedl
audeyan (musmsammsﬂﬂﬂau”l,nmmmmaﬂu
”mené’mmwﬁuﬂmaa‘lusumwﬂ Biemeananalad
aN)

e. the Application Fee (the Application Fee is non-
refundable should the Contract terminate for any
reason); and

A, Aaweiau (dAamesidouaghisguisavadulduin
oy fugaasbiinmmmnglafonu) way

f.  an administration fee should Client request
amendments to its details on a Certificate.

2. AwsmsiensungnAzandlasaazidaaly
Tufusae

permitted by law, BSI will not be liable to Client for:

41. Notwithstanding anything to the contrary in these terms, | 41. Tag'lisfledsdadimuaiidasatannasuazidaulad BSI
BSI may increase its fees no more than twice annually in mwumusmﬂuLnuﬂauaaomomuamwNul,ﬂamnsaﬂ
line with inflation plus 5%. BSI may increase its fees by ag 5 vieil BSI anadudruznmstusuuidnnaninfuawe
a greater amount, but only once it has given Client prior Lua"mem'manQa'r.;yu,:go‘lugnwmswawuu'\Lﬂumn
written notice. Within 14 days of receipt of such notice, anealdnmsvingu il aalu 14 Jundeannldsudiuan
Client may terminate the Contract by notifying BSI of its AaNIGYNET gnaatauantandyan Taaudal BSI nau
intention to do so on 30 days’ written notice. If Client anuiszavAnazidndyaniaadeniofauannaniaronin
provides no notice, Client is deemed to accept the higher 30 Ju 'Eamnanmﬂumn'\suannmaaunar\anmmnaa
increase. ganfunstiudusasludanigedu

42. BSI's fees are exclusive of sales, value added tax or 42. éusnsuay BSI ag'lisuamsang mwuaml,wn NEN
other applicable taxes and/or surcharges, which the Amaag LLa“/mamuquawﬁaanma“maammwmmumn
Client shall pay in addition to the fees, and such A3ANS waravsavszdunanIaa lifinswnnauauni
payments shall be paid without any set-off, AsBansasuds nsinaale 9 (uanwmilaannnisinan
counterclaim, deduction or withholding (other than any mEeunaguunaAInue) BSI anatAna1uznislunsel
deduction or withholding of tax as required by law). BSI sia'ladl
may increase its fees if:

a. Client’s instructions change or are found to be not n. mﬁwaaanmumsmaﬂuu,ﬂm mawm'\mﬁauuiu
in accordance with the initial details supplied to duldausieazdaautiaesuitulify BSI naud
BSI prior to BSI providing the initial quote BSI avdusaniiusuauissuaglutaiaua
contained in the Proposal; or
b. any unforeseen problems or expenditure arise in a.  fdgywvdadlddnanbianamavunalaaleniin
the course of carrying out the services, atiulussninenisliusnng
in which case, BSI will be entitled to charge Tunsdldl BSI agfidnadaniAuaiusasiiutiniialy
additional fees to cover the additional time and cost dmsunauarA ldafuduiidaduialvuiang
incurred to complete the services. AUULRILFGA

43. BSI may charge interest on overdue amounts at the rate | 43. BSI anaBaniiuaanidaarndnunudunarviisyludan
of 4% a year above the central bank base rate in Tauay 4 dalluinsaanndasieanidavassuiaisnalrvlu
Thailand, accruing on a daily basis compounded szinalng Taaazarwandusiaiunudunnlasung
quarterly.

44. On termination of the Contract for any reason (except 44. Jadyanfugaasliidmugladenu (uwsidunis
due to breach of Contract by BSI), all fees outstanding Augadauaiiiasannnisii BSI Aadeyey) Aruznasvionue
are due and payable immediately. Afviseasivaiuananisavnsyiiui

45. Nothing in this Contract will limit or exclude either 45. ifidansvualaludyaniinindaniasniiuanuiudauag
party’s liability to the other for: adyandantividfisagdyandndrantislunsdisa‘liil
a. death or personal injury caused by its negligence; a.  asRadiewianisuatiuvitiananaanulszun

LlRuLda
b. fraud or fraudulent misrepresentation; or AsdaTne Miansuaaetiaanuiiuiia vda
c. any other liabilities or losses that cannot be legally . anusufaviamnuiemadulanbisunsainda
limited or excluded by law. wiaantiuamunguunale
46. Subject to clause 45, and to the maximum extent 46. BSI az'lifufinsagnaidiniuaudawiacalili wina

aguunaauanaligega Taadadflulilenuieduuasda 45:

a. any loss of profit, loss or damage to goodwill, loss
of or corruption of software, data or information,
loss of sales or business, loss of agreements or
contracts, loss of anticipated savings, or any
indirect or consequential loss arising under or in
connection with the Contract, whether in contract,
tort (including negligence), breach of statutory
duty, or otherwise; and

A, Asgaienils anugada Wiaanudamaniia
AuArANNTEN Msgeyvinauianufinlnfizag
ataWeiuIs dayandasssumnd nsgeyduaanung
wiagsia nsgauiadaanasuiadyan nsgauie
Wuaaumanune mamsamtﬁﬂiﬂﬂaauma
mtﬁﬂmﬂmnmnumwmm‘m q MAadumudyan
vidalAendasiudyan Lianiluanusufiaons
ey viaasudia (sHudvanudsainmiduda) ans
astfianinfeunguuneg wiaau 9 uay

b. any loss, damage or expense arising from:

2. anugads amnudavnn wiad1ldalag Aiadu

N

i. afailure by Client to comply with any of its i. nsAgndhigunsalfideuasewingle 9
obligations under the Contract; wavn UMy

ii. any actions taken or not taken on the basis of ii. Asnszvinasualinsevinnisle q dullasain
the Materials; lam
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iii. any incorrect results or Materials arising from
unclear, erroneous, incomplete, misleading or
false information provided to BSI by Client.

ii. wadawsudailamihignsdasduiinanndayai'lai
Aatau Aawata Liguysal vinlviAansainhlade
wialflurayaiduiangna'ladelu BSI

47. Subject to clause 45, and to the maximum extent
permitted by law, the total liability of BSI to Client
whether in contract, tort (including negligence), breach
of statutory duty, or otherwise, arising under or in
connection with the Contract will not exceed an amount
equal to the annual fees payable by Client under the
Contract. This limitation of BSI's liability will survive
termination of the Contract.

47. Teaduldenuifedunasaa 45 LLa.,Lmvnnz]Mmﬂaumm”h
GEGL) anusufaoviuatl BSI fidagne Wiinazdluanu
SuAanRyg wiamusuAanvazda (‘nummm ;
Uszamiduida) msaummummmuni_}umn wWiadu 9 7
anumuﬁmmmsammnuﬁmmwau"Lmnumwmmu
musmsswﬂmgnmmaa?jﬁumuﬁmmw ﬁawgawnmmawu%u
finzay BSI fazasfinamedusaliidadayandugaas

48. Upon termination or expiration of the Contract, the
obligations which by their nature are intended to survive
expiration or termination shall survive.

48. faldandyanvdansuiivuaangdyan mszwmihAdelas
anwaglszavalviinaivduadsaldudoannnisidndaan
wiaasuivuaaad gy anasdvnafinaiviuatsall

49. Except for proven fraud or gross negligence by BSI,
Client will indemnify and hold harmless BSI against all
liabilities, costs, expenses, damages and losses
(including but not limited to any direct, indirect or
consequential losses, loss of reputation and all interest,
penalties and legal costs (calculated on a full indemnity
basis) and all other reasonable professional costs and
expenses) suffered or incurred by BSI arising out of or in
connection with any claim made against BSI by a third
party arising out of or in connection with:

49. Guuaridunsnadanfinsigaiuavzariiiuaiiy
Uszanniduiaaadnenanssuag BSI gnArasaalel
Anduvng washinuaduasasua BSI annanusuie
e fladdne Adavne wazanugandaionua
(uduabiirAaResidenialaanse ddanalon
dau wiamdemelnaiuninvg nsgdadadasuay
watszlaami Aalfunazalddnanienguanafonua
(Annamundnmsaaldadamaduinmy) aaanu
sw:nﬂLLamemﬂmﬂsnw'\mﬂmmmiuamswm'msmms)
ﬂamw‘tu BSI "Lmsnmmmamsaumammnu BSI du
Luaommnmamuwaannmswunsao‘lm 9 Auamamauan
Gunsasaidy BSI dudaduannviaifmadasdu:

Client’s use of the services;

n.  Asignalidusnis

the subject matter of the certification;

gszddgyuasnisiusas

o|o|e

breach by Client of clause 20 or 21; or

d. clause 19.

U
A, MsvgnAAadeyayta 20 wiata 21
9. 1a 19

50. Either party may terminate the Contract at any time by
giving the other party not less than 3 calendar months’
written notice of its intention to do so.

50. afgandialadianiivaravanidndyaiiialedldlnage
wilsRauanndaleninadiviaaussaziian 3 wwau
UfnuTlaaudeanuilseavdasidndeyan

51. Without prejudice to any rights that have accrued under
the Contract, BSI may terminate the Contract, and any
other Contract Client has with BSI or BSI group
companies, with immediate effect by notice:

51. T,ﬂﬂ"l,u‘nszmuﬁaam%ﬁtﬁmﬁumuﬁmmw BSI anauanidn
duan uazdyanaunignavin'lidu BSI wia vi¥nlungu
BSI Taafinaviud Teamsvinfunisuannanalaninly
nsgidasa’ludl

a. if Client breaches any material obligation and such
breach remains unremedied after 30 days from
the date of natification of such breach by BSI; or

. wngadnsevinlanseninidrdgle 9 uazns
nszvitfiaanandunglilasunisuAlandeann 30
Juuanafunldsuudenisasifinsunaniae BSI

b. if Client commits a material breach which is
incapable of remedy; or

A, wingnAnsvvinleateisnsyddeydelisnnsa
walale

c. if Client challenges the validity or ownership of any
BSI intellectual property rights; or

a.  mngam Taugemuauysal wiaanuduidruas
Analundwadumolgyguavg BSI

d. should BSI have reasonable grounds for believing
that Client does not comply with the requirements
of any law, standard or scheme applicable to its
services; or

9. wn BSI fumgadumisida‘ladiigaalidfiideu
ADAIMUAADINHUUNE UIATFIU WIananLnaaila 9
nduldduyinisuaday

e. if, in the reasonable opinion of BSI:

a.  ¥a BSI danuiulaafiiguadusauaisii:

i. Client acts in such a manner that may bring

i. gafmasevitnsludneaigiatavinli BSI (&au

BSI into disrepute; WWadaudes
ii. the provision of the services to the Client may ii.. ms‘tﬁu“smmﬁ@nma'\w'\’lﬁ BSI (fauie
bring BSI into disrepute; or Halie

iii. the Client is likely to satisfy the provisions set
out in clause 52 (a - e).

i.  fdeuiuldlsingadrazingfinisalonu
dafduanaivua’lilu 4a 52 (n — 1)

f. if, in the reasonable opinion of BSI, BSI is unable
to comply with clause 7.

a.  wn BSI fimuiutaafiinanaduanaisii BSI i
grunsadfiiceuda 7 e

52. Without prejudice to any rights that have accrued under
the Contract, either party may terminate the Contract
immediately if the other party:

52. gdeyaaravant@ndeyanldiuriviingdeyandndiands
nszvinnslasialuil Wil nsuanl@ndegygnazlai
nsznunssiausadnigle 9 MAaduwdIcudgyagn

a. is unable to pay its debts as they fall due;

A, lianansazhseuiiladassudviuaziise

b. has appointed a receiver, administrator or
manager over its assets;

2. ldusafosRTnEnIne fianminddu visagianis
Diguaniwddunasnu

c. goes into liquidation (except for the purpose of
solvent reconstruction or amalgamation);

A, whihsafed (aniuiataguseaedlunisium
AanTsrianismusIuAang);
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d. enters into a voluntary arrangement with its
creditors; or

9. whgnszmunisiissuiilagaiasladuidui

e. ceases or threatens to cease its business.

against BSI in writing within 6 months of the earlier of

53. Where the Contract is terminated: 53. Tunsdindeuanfuda:
a. by Client pursuant to clause 50, Client will pay BSI n.  Tesgndianuda 50 gnalagsasinadlddinavia
any costs or expenses incurred or committed to by swwdnela 9 Aidedudu BSI visafinannwu BSI Tu
BSI in respect of 3-month period following the szaza 3 Wiaundeanntuifinsdeduannanién
date notice to terminate is provided; deuan
b. by BSI pursuant to clause 51 (a — e), Client will 2.  Tee BSI muza 51 (A — 3) gndlazdiseAIu3nig
pay BSI all fees for the services. Woviualu BSI
54. Either party will not be in breach of the Contract if it is 54. adeyanbildnssvirdadaannliaunsad fiidenu
not reasonably possible to perform an obligation due to aszmhfiathelaadhondeladasannugaisaiiag
circumstances beyond its reasonable control. uanwflamumuauauaums uansalfaguaniuila
Circumstances beyond its reasonable control include but AsAILANMNFNAMITITUINATINEILE LA AaLRag vy
are not limited to flood, fire, earthquake or other acts of Tl'lval uudiulmvsainaAuRdfau &9asu AURULEEY
God; war, threat of or preparation for war, armed LANAURIATIUUIANTLOTANATEIUSURIATIU ANUTALLEY
conflict, imposition of sanctions, embargo, breaking off Afn1slaans nMsivuanasnTastne Msiiuaedud
of diplomatic relations or similar actions; terrorist attack, msqﬁmmﬁuﬁuﬁmammmu“samsnszmﬁﬂa“'mmﬁaﬁu
civil war, civil commotion or riots, epidemic or pandemic; MslaudiuadnaniIse svaunaldiiag nsnamuli
strikes, labour stoppages or slowdowns; and any law or souzadwaFaunianisaalaa Tsaszinavdanisssunaads
government order, rule, regulation or direction, or any gl nMsiaungaau msuqmmuu‘sam;n,fiaumuimuz}m:{w
action taken by a government or public authority, AguNNe A1dvuasdy ngseifiny wiad&9n1s w3ans
including imposing an embargo, export or import nsevinle q uasfgudaniiaviuaaciy IudvnsAinuariu
restrictions. dodudn dadrdalunsitugvaanuiatiiain
If the period of non-performance continues for 30 days, mnnslUiideudeuandszasnarsaifasidunai 30
the other party may terminate the Contract by giving 14 Ju gfayandndhaaruani@ndygniaanisvindiuannan
days' advance written notice to the non-performing dluamadnwaldnwsaronin 14 Yuselvigdaandanli
party. UfiReudeyan
55. Nothing in this Contract is intended to, or will operate 55. ‘Lifiiamulaludyaninidsaguseaernsainaiunng
to, create a partnership between the parties, or to afwamwmﬂuﬁudausmdwﬁjé“zuzuwfmaaﬁm Wiaaugne
authorise either party to act as agent for the other. Wiadeyandraladanfionsyvinnsiludrunuaasefeyan
Sndhands
56. BSI may subcontract its obligations under this Contract. 56. BSI anavinarsdnvadlviyamadudfiiiasevindieny
el
57. The Contract is personal to Client. Client may not assign, | 57. e iufuaianiziaasgne seilugnaiazliaiuisa
transfer or deal in any manner with its rights and Taundadansludnmasle 4 Audnduasaseminfiuag
obligations under the Contract. BSI may assign its rights andeudeyaun vieil BSI analaudndzasaunndagni
under the Contract to a BSI group company. Tiunvsnlungu BSI 16
58. The Contract constitutes the entire agreement between 58. dandaludannavadvauysalsznitegdaaivaag
the parties and supersedes and extinguishes all previous dhe warazinanldunuiiuazani&ne dannag A¥usas
drafts, agreements, warranties, arrangements and dadeygy wazauinladauminionuadiiedy
understandings, whether written or oral, relating to its fszardguaddyan liiagvinduaadnsaldnesnia
subject matter. Each party acknowledges that the 1N gdeygnsunsuidav il unnsiulseiude
Materials do not represent a warranty of merchantability anususalunislidnuldamuingussaadlunienisen
or of fitness for purpose and, in entering the Contract, it wWiamNULnINEENaNTRgUsTaIA uarlunsidnvindeyan
has not relied on, and will have no remedy in respect of, adyalildiaa1dawaas A15usas Ardudu niamnu
any statement, representation, warranty or whlaladlundn waghifidgndlasunsualudmainiu
understanding that is not set out in the Contract. dauarg A¥usas Afudu wiaauinlanlaildivualy
Tudeyan
59. A person who is not a party to the Contract will not have | 59. uaranLildgdyanaclifidnalaaudyagvsaiielzas
any rights under or in connection with it. Audeyan
60. A failure to or delay in enforcing a right or remedy under | 60. aslitvdudndusaardlunsdvdudnéniauesnis
this Contract does not constitute a waiver of that right or eneaudaniarbidadlunsaazdnaviamnasnns
remedy. wienenifu
61. If this Contract has been translated into a language 61. wafinsuiladuandduauaunlildamdenge win
other than English, the English version will prevail to the dyanatuwdaligaaadaviuaiuamdenaw Tty
extent of any inconsistency with the translation. dyanatiunmedengeiiundnlunisladiiedu
62. 1If any court or competent authority finds that any 62. wneawianihanuifiannaiuindasualatludayan
provision of the Contract (or part of any provision) is (u‘%ashu‘tmmunﬁwaaﬂamuum) lidausranguuie Aa
invalid, illegal or unenforceable, that provision or part- aguunawdalisusalvduladle Tvidaininnsda
provision will, to the extent required, be deemed to be dafmuatiuvdaunesrusastasiimuatiuvindsniu uay
deleted, and the validity and enforceability of the lifinansenusannuduysainaznisaunsadvdulalduag
remainder of the Contract will not be affected. dyansHrurnda
63. Any notices to a party in connection with the Contract 63. fuannanle q Navlvadaa A Auduanavdasvindu
must be in writing and sent by email or delivered to the aadnwaldnes uardelvimoedwaniasalideiaguas
party’s address set out in the Contract. Adyanmuissyliludyan
64. Client will bring any claim or proceeding of any nature 64. aneazld&ndBansasudadiiiunisla 9 du BSI ifluain

dnwaldnmsaalu 6 WWautiuanniui BSI iusarsun
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the date that BSI complete providing the services to
Client or the date on which the Contract expires or
terminates.

<

anAauLaILE3a wiaTundaanasudiivuaviaiunidais
W@nduan udlusinnsdilaasunbonau

65.

This Contract will be governed by the laws of Thailand.

The Thai courts have non-exclusive jurisdiction to
adjudicate any disputes arising under it.

65.

Fauanilviadlddvdunguunaaaclssinalng afly Tida
nadunisluaanfidruadadudaftwiniiiadunaals
deuan
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