
What if a security incident catches you unprepared? In such 

situations, stress leads to mistakes and poor decisions 

made in the spur of the moment. In this seminar, Kenneth 

will discuss the questions an incident responder should 

ask to gain control of the situation quickly and assertively. 

In this seminar, Kenneth will also walk you through the top 

ten incident response failures he has observed over the 

years, in order to help you avoid them.

Key Takeaway: 

• What are the best practices of incident response?

• What are the communication parameters that you 
need to set?

• What are the things to focus on to assess the incident 
situation?

• How are you going to proceed with the incident 
response steps?

Keynote Speaker: Programme Agenda:

How to respond to an unforeseen security incident?

customers to manage information security and address 

Information Technology risks. 

Apart from being a member of CREST and being a certified 

ISO 27001 Lead Auditor, Kenneth is also certified on the 

following:

• Certified Information Systems Security Professional, 
CISSP

• Certified Information Systems Auditor, CISA

• Certified Information Security Manager, CISM

• Certified in Risk and Information Systems Control, 
CRISC

• Certified Ethical Hacker, CEH

• Computer Hacking Forensic Investigator, CHFI

0930 – 1000hrs  Registration 

1000 – 1015hrs    Welcoming Speech by BSI Singapore 

1015 – 1045hrs    Keynote Speaker

1045 – 1100 hrs   Break 

1100 – 1130hrs     Case Studies 

1130 – 1145hrs     Q&A

1145 – 1200hrs    BSI Information Security Services

1200 – 1300hrs   Lunch & Networking

Workshop Details:
Date:   15 March 2019

Venue: BSI Singapore

            77 Robinson Road

            #28-03 Robinson 77

            Singapore 068896

Find out more

Call: +65 6270 0777 
Email: info.sg@bsigroup.com          

Website: bsigroup.com.sg

Kenneth Ho 

Kenneth has over 25 years of security 

industry experience. He has worked for 

large global system integrators and 

telecommunication companies, helping


