About BSI| Group




' ) A

2 b}

H W TR

If wn
IRl 1
ol

.
- ONARAISN bbial

Who is BSI?

BSI, by Royal Charter, is the business standards
company that helps organizations all over the world
make excellence a habit through standards creation,
system certification, supplier verification and training
activities that help organizations manage risk, reduce
costs and ensure sustainability.

As the world's most experienced standards body

and founding member of 1SO, BSI leads the way in
originating many of the world's most recognized
standards, including ISO 9001 Quality Management,
ISO 14001 Environmental Management, 1ISO 45001
Health & Safety Management, ISO 22301 Business
Continuity Management, ISO 27001 Information
Security, ISO 50001 Energy Management, I1SO 14046
Water Footprint and ISO 37001 Anti-bribery.

We do business in 193 countries across 6 continents.

* Experienced: The world's first national standards
body, established in 1901 and founding member of
ISO

» Thought leaders: Shaped the world's most adopted
standards, including I1SO 9001, ISO 14001, ISO
45001

* Trusted: We're a Royal Charter company and the
UK national standards body

» Leading global standards creation body: British,
European, ISO, public and private standards

» Specialist focus: Standards creation, training and
certification

* Global network: 84,000 clients in 193 countries
worldwide

In 1903 the need to demonstrate that products
were ‘up to standard’ sparked the interest of Sir
John Wolfe-Barry; the instigator of the first BSI
committee and designer of London’'s Tower Bridge.
He combined the letters B, S and V to create a mark
to symbolize trust and confidence that could be
placed on products to indicate they're verified to a

British standard.

British Standards Verification
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BSI Product and Solutions

to develop and embed excellence

Operational Resilience

BSI VerifEye™" Profile ISO 13485
ISO 9001 ISO 20252
ISO 14001 ISO 55001
ISO 45001 AS 9100

Information Security

BSI VerifEye" Profile CSA Star
ISO/IEC 27001 ISO 27017
1SO 22301 ISO 27018

Supply Chain

BSI VerifEye™ Profile
Security-CTPAT

ISO 28000
Sedex

Healthcare & Regulatory

BSI VerifEye" Profile ISO 31000
ISO 13485 GMP
ISO 50001 CE Marking

Built Environment

BSI VerifEye" Profile ISO 14001
1ISO 9001 Smart Cities
ISO 45001 ISO 31000

Food

BSI VerifEye" Profile SQF

FSSC 22000 GlobalGAP
ISO 22000 ISO 50001
GMP/GHP HACCP

Manufacturing & other services

BSI VerifEye" Profile Kitemark
1SO 9001 CE Marking
ISO 14001 ISO 39001
ISO 45001 PAS 7000

ISO 50001
ISO 20121
ISO 31000
ISO 37001

ISO 27701
I1SO 27032
ISO 27552

RBA
WRAP

ISO 27799
ISO 9001
ISO 14001

ISO 22301
ISO 50001
ISO 19650

RSPO
Gluten-Free
PAS 96
BRCGS

SA 8000
I1SO 26000

I1SO 14051 MFCA

I1SO 27001

Leads in global
standards development
* Public standards - PAS

* British standards - BS
* European standards - EN

* International standards-
1SO

Share standards and
guidance documents
+ Online standards portal

* Network licenses

ISO 39001
ISO/TS 29001
SRA

PAS 2050

ISO 31000
ISO/IEC 20000-1
ISO 19650

PAS 7000
SA 8000

ISO 45001
PAS 7000
MDSAP

Kitemark
ISO 27001
ISO/IEC 20000-1

ISO 9001

ISO 14001
ISO 45001
PAS 7000

ISO 41001
ISO 50001
ISO 22301
GRI

Transfer knowledge
* Training
- Public training
- In-company training
- Online training

« Self-assessment tools

« Enterprise training
solutions

PAS 2060
ISO 41001
ISO 14046
ISO 14064

BS 10012
PCI DSS

2nd party Audits

ISO 14971
SO 13131
GDP

CSA Star
ISO 55001
PAS 7000

ISO 14051
IATF 16949

Workplace Hygiene

ISO 22000
ISO 22301

ISO 41001
Social Audits
Verification Audits

BSI Catering Food Safety Certification

WSEP
Freshcare
Food Kitemark ™

I1SO 46001
Sedex
BSCI

I1SO 14046

Measure performance

- Management systems
certification

= Gap analysis

« Verification services

= Supplier certification
- 2" Party assessment
= Product certification

- Kitemark™ and CE
marking

= Supply chain solutions

« British standards online

= Entropy connect

ISO 31000
ISO 37001

Business support tools
= BSI VerifEye™ profile

- Screen intelligence
- Supplier compliance
manager

(BSOL)

BSI| business model



Organizational resilience is “the ability of an organization to anticipate, prepare for, respond and adapt
to incremental change and sudden disruptions in order to survive and prosper”. Mastering organizational
resilience ensures that your organization will continue to be a success.

Organizational resilience addresses three key domains:

ﬂ Operational Resilience

Focuses on identifying
operational improvements,
including performances
and sustainability, across
its products, services and
processes.

PRODUCT

Organizational

Resilience

PEOPLE

@ Information Resilience 9 Supply Chain Resilience

Is the management of an The ability to quantify and
organization’s information mitigate supply chain risk,
(including physical, including procurement,
intellectual and digital) manufacturing, transportation
from source to destruction and sales lifecycle, minimizing
allowing stakeholders to disruption impact and

store safeguard, access and protecting against financial
use information securely and and reputational exposures.
effectively.

Speak to us, and we can identify how to make your
organization more resilient.

= Maturity analysis - self-discovery

« GAP assessment - reality check

= Implementation plan - prioritization
= (Capacity building - execution

= Validate and reporting



Supply Chain Solutions

BSI VerifEye™ Profile
A trusted BSI VerifEye™ profile turns your certifications, site photos, and business credentials into a positive
marketing tool, providing trust and confidence.

SCREEN Intelligence
This web-based tool assists companies in identifying and understanding their supply chain security, business
continuity and corporate social responsibility needs and threats.

Supplier Compliance Manager
A web-based audit platform which manages supplier profiles, audit schedules, reporting, CAPA process, risk
assessments and dashboards for benchmarking and KPI analysis.

BSI Supplier Verification Audits
On-site verifications based on client-specific or BSI-specific standards or checklists.

Business Improvement Solutions

British Standards Online (BSOL)
With BSOL, it's easy to build your own database of relevant standards. You can find what you need fast and stay right up to
date — so you can avoid costly errors and work with confidence.

Enterprise Training Solutions
Delivering high-quality, organization-wide training solutions, globally.

Entropy Connect

Entropy Connect allows anyone in your organization to quickly and simply record incidents, near misses, risks
or non-conformities. Information flows back to the Entropy platform in real-time where it can be analysed and
evaluated, providing insight that can drive decision making.

Product Certification

BSI Kitemark™ - Product and Service Certification

The BSI Kitemark™ is a registered certification mark owned and operated by BSI. It is one of the most
recognized symbols of quality and safety and offers true value to consumers, businesses and procurement
practices.

CE Marking - Product Certification
BSI can help you gain easier access into the European market by ensuring your product meets all the CE
mark requirements.

Benchmark Product Certification

The Benchmark is a registered certification mark owned and operated by BSI. It's highly recognized and
respected as a symbol of quality and safety. A product bearing this mark indicates that BSI has conducted
a rigorous audit of its manufacture and production, and symbolizes that the product complies with the
appropriate international standard.

UKCA
The UKCA (UK Conformity Assessment) mark is the new UK product marking that will be required for
certain products being placed on the market in Great Britain (England, Wales and Scotland). It covers most
products that previously required the CE mark.
(5]



BSI Connect Portal

Enhancing your assessment experience

BSI Connect Portal is a convenient way for you to interact with us as your certification body. It'll help
your organization embed excellence by providing a web-based, intuitive way to interact with your BSI
assessment data and assessors. The entire process is seamless, easy and created with excellence in mind.

Watch the short demo here.
Key benefits:

Convenience: 24/7, self-serve access to your BSI certification information

Efficiency: Manage BSI NCRs / CAPs through a centralized system
o See the status of all your BSI NCRs/CAPs as they progress as well as associated

Visibility:
tasks you set

Confidence: View progress of new and updated BSI certificates

Measure: Profile your performance against industry benchmarks to drive your business forward

Analytics: Obtain quick-view information on BSI findings, i.e. number by type, by location and/or
standard

®
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205,000 84,000 12,200 90%

We trained 205,000 * 84% of the FTSE 100 Industry experts Academy alumni that would
delegates in last 12 months. « 50% of the Fortune 500 dedicated to your success recommend BSI Training

* 81% of Nikkei



https://www.youtube.com/watch?v=lNlM7SK2V7g

BSI Training Academy

BSl is an industry thought leader in training to international compliance standards. We're one of the
world's leading providers of business improvement trainings, offering a range of solutions to keep your
staff qualified and updated.

We aim to be first to market and provide you with the opportunity to enjoy the first mover advantage by
adopting new standards. From understanding how a standard can help your business, to implementing,
monitoring and auditing your compliance to that standard, we can support you all the way.

How we deliver your training is your choice

Public course: You can opt for courses at one of our many venues, along with
delegates from other businesses.

In-house course: If you'd like to train several people on a specific topic in a
single location, we can run the same high-quality course at your premises

Connected learning live course: Or if you'd like training without the need to
travel, you can opt to learn in a virtual classroom.

| Countries in .
Our tutors are Delegates A ‘
which we operate, ~

regularly rated: trained in 2019: i

worldwide:
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