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Qualifications with BSI - Progress towards your ideal future

Welcome

At the BSI Academy, our focus is on 
supporting you to build knowledge and skills 
to add more value to your organization, whilst 
developing your career. 
 
We understand that different people learn 
differently, so we’ve devised a series of 
delivery formats to suit all needs. Whether 
you prefer learning at your own pace through 
distance learning or enjoy the challenge and 
interaction in classroom-based learning we 
can provide a format you will be comfortable 
with.
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Qualifications with BSI - 
Progress towards your 
ideal future 
As the creator of the world’s leading 
standards, we offer a comprehensive suite of 
carefully-assessed qualifications to help 
forward-thinking individuals like you develop 
skills and competencies at the highest level. 
We offer qualifications across many 
disciplines, including Auditing, Digital trust, 
Health, safety and well-being, Quality 
management, and Sustainability.

 
Our qualifications are structured learning 
pathways that combine carefully selected 
courses with rigorous assessments that 
guarantee their relevance. 

 
Through assessment and recognized 
outcomes at each stage, our qualifications 
don’t only teach you the most relevant skills 
and knowledge for what’s needed in the 
industry, but ensure you can apply them. 
Assessments confirm your understanding and 
retention of course content, so you, your 
employer and your peers can be sure of your 
status as a qualified professional. 

94% of BSI customers 
would recommend 
a BSI qualification 
to their peers

Qualification levels
Most qualification levels begin at practitioner level, leading to professional level before reaching the highest level of 
qualification: certified professional.

Practitioner    
This qualification focuses on 
building a strong understanding of 
the fundamentals of the subject,  
enabling you to increase your 
performance and effectiveness 
within your role to the standard 
expected. 

Professional 
The professional qualification 
broadens your understanding of 
your industry, building on the 
practitioner-level content through 
the in-depth exploration of key 
subject areas.

Certified Professional  
Getting your professional 
qualification certified demonstrates 
that you are successfully applying 
everything you have learned, 
adding value to the industry. It also 
shows you are committed to 
staying up-to-date and making a 
positive impact in your industry 
through professional development.

Contact us for more information or booking.
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BSI’s qualifications pathway for IATF 16949 internal auditorAutomotive: 
- Auditor qualifications

Optimize your auditing skills with the internationally 
recognized IATF 16949 and boost your internal audit 
capabilities. Gain confidence in planning and 
performing an effective audit, as well as reporting and 
taking corrective action where necessary.

This course develops the necessary skills to assess 
and report on the conformance, and the effective 
implementation of processes, based on IATF 16949. 
You’ll learn how to initiate an audit, prepare and 
conduct audit activities, compile and distribute audit 
reports and complete follow-up activities. 
 
Who should attend 
Anyone involved in the auditing, maintaining or 
supervising of an IATF 16949 Automotive QMS. 
 
Prerequisites 
You should be able to demonstrate the following 
minimum competencies prior to attending the course 
for Risk-based thinking and understanding of 
applicable ISO 9001 and IATF 16949 requirements 
related to the scope of the audit (for this course; all 
requirements).

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

Note: This IATF 16949 Internal Auditor Qualifiations is only available in Malaysia and Singapore. 

+ +
Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
IATF 16949 Internal Auditor 
Practitioner

Step 2 
IATF 16949 Internal Auditor 
Professional

Step 3 
IATF 16949 Internal Auditor 
Certified Professional

     IATF 16949 Internal auditor 
training course (2 days)

IATF 16949
Internal Auditor  

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 9001 and 
IATF 16949 requirements, IATF 16949 
core tools for auditor and IATF 16969 
Internal auditor training courses. Each 
course is followed by a mandatory 
online multiple-choice examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the IATF 16949 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the IATF 16949 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Exam

ISO 9001 
Requirements

Exam

IATF 16949 
Requirements

Exam

IATF 16949 
Core tools for  

Auditor

Exam

IATF 16949 
Internal 
Auditor

Contact us for more information or booking.
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BSI’s qualifications pathway for IATF 16949 lead auditorAutomotive: 
- Auditor qualifications

Gain the confidence to effectively audit an AuQMS in 
accordance with internationally recognized best 
practice techniques or demonstrate your 
commitment to quality by transforming existing 
auditor skills to IATF 16949.

This course will allow you to consolidate your 
expertise with the latest developments and contribute 
to the continuous improvement of the business. You’ll 
grasp the key principles and practices of effective 
AuQMS audits in line with IATF 16949 and also ISO 
19011 ‘Guidelines for auditing management systems’. 
 
Who should attend 
Anyone with the need to audit an organization’s IATF 
16949 AuQMS. 
 
Prerequisites 
You should have a good knowledge of the 
requirements of ISO 9001 and IATF 16949, and the 
key principles of an AuQMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
IATF 16949 Lead Auditor 
Practitioner

Step 2 
IATF 16949 Lead Auditor 
Professional

Step 3 
IATF 16949 Lead Auditor 
Certified Professional

     IATF 16949 Lead auditor training 
course (5 days)

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 9001 and 
IATF 16949 requirements, IATF 16949 
core tools for auditor and IATF 16969 
Lead auditor training courses. Each 
course is followed by a mandatory 
online multiple-choice examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the IATF 16949 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the IATF 16949 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Exam

ISO 9001 
Requirements

Exam

IATF 16949 
Requirements

Exam

IATF 16949 
Core tools for  

Auditor

Exam

IATF 16949 
Lead Auditor

Note: This IATF 16949 Lead Auditor Qualifiations is only available in Malaysia and Singapore. 

Contact us for more information or booking.
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BSI’s qualifications pathway for BIM project informationBuilt environment: 
BIM qualifications

This course will help you understand the information 
management processes that are needed for a design 
and construction project to be delivered using BIM 
according to ISO 19650 part 2: project delivery phase. 
The course follows on from the BIM fundamentals 
course, where information management concepts 
and principles are introduced. 
 
Who should attend 
Project clients, designers (architects, structural/civil 
engineers, services engineers, etc.), main contractors 
and sub-contractors, manufacturers of complex 
products/components. 
 
Prerequisites 
This course is designed for those with some 
knowledge of BIM implementation including those 
who’ve used the former UK standards. You may 
previously have attended BIM fundamentals or 
equivalent.

BSI’s BIM project information qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

BIM 
Fundamentals

Exam

BIM Project 
Delivery

Exam

BIM Handover 
Information 

Exchange

Exam

BIM Health  
and Safety

Exam

Security  
and BIM

Evidence

Practical 
Application

Step 1 
BIM Project Information  
Practitioner

Step 2 
BIM Project Information 
Professional

Step 3 
BIM Project Information 
Certified Professional

Being a practitioner demonstrates that 
you have a thorough knowledge of 
information management and 
collaborative working principles during 
project delivery.  
 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
 
 

Achieving the professional qualification 
means that you also have a full 
understanding of information security 
and associated governance. You’ll also 
be skilled in applying information 
management principles to improve 
health and safety. 
 
Prerequisites 
Completion of the BIM Project 
Information Practitioner qualification. 
                                                                                          

     Building Information Modelling 
(BIM) ISO 19650 part 2: project 
delivery phase (1 day)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
 
Prerequisites 
Completion of the BIM Project 
Information Professional qualification. 
 
 
 

Contact us for more information or booking.
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BSI’s qualifications pathway for BIM asset informationBuilt environment: 
BIM qualifications

This course will help you understand the asset 
information management process set out in ISO 
19650-3 and how this links with other parts of the ISO 
19650 series. It follows on from the BIM fundamentals 
course, where the subject of information 
management using collaborative BIM is introduced. 

 
Who should attend 
Asset managers and facility managers working on 
behalf of an asset owner or operator. Asset 
contractors or in-house teams delivering 
maintenance, repairs, minor refurbishment works, 
condition surveys. 
 
Prerequisites 
This course is designed for those who have some 
knowledge of collaborative BIM (who may previously 
have attended BIM fundamentals or equivalent).

BSI’s BIM asset information qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

BIM 
Fundamentals

Exam

BIM Asset 
Delivery

Exam

BIM Handover 
Information 

Exchange

Exam

BIM Health  
and Safety

Exam

Security  
and BIM

Evidence

Practical 
Application

Step 1 
BIM Asset Information  
Practitioner

Step 2 
BIM Asset Information 
Professional

Step 3 
BIM Asset Information 
Certified Professional

Being a practitioner demonstrates that 
you have a thorough knowledge of 
information management and 
collaborative working principles during 
asset delivery.  
 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
 
 

Achieving the professional qualification 
means that you also have a full 
understanding of information security 
and associated governance. You’ll also 
be skilled in applying information 
management principles to improve 
health and safety. 
 
Prerequisites 
Completion of the BIM Asset 
Information Practitioner qualification. 
                                                                                          

     Building Information Modelling 
(BIM) ISO 19650-3: Information 
management in the operational 
phase (1 day)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
 
Prerequisites 
Completion of the BIM Asset 
Information Professional qualification. 
 
 
 

Contact us for more information or booking.
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BSI’s qualifications pathway for ISO/IEC 27001 internal auditorDigital trust: 
Auditor qualifications

This course aims to provide guidance and practical 
experience in planning, executing, and reporting 
Information security management system (ISMS) 
audits. This two-day course provides a solid 
foundation in all aspects of the audit process. Stage 
by stage, delegates are taken through a structured 
programme that includes a balance of theory and 
practice. It uses a combination of collaborative 
learning and practical activities, enabling delegates to 
gain an understanding of the key activities for 
auditing.

 
Who should attend 
Anyone who is or will be coordinating internal audit 
activities within your organization.

 
Prerequisites 
You should have a good knowledge of ISO/IEC 27001 
and the key principles of an ISMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO/IEC 27001 
Requirements

Exam

ISO/IEC 27001  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO/IEC 27001 Internal Auditor 
Practitioner

Step 2 
ISO/IEC 27001 Internal Auditor 
Professional

Step 3 
ISO/IEC 27001 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO/IEC 27001 
requirements and ISO/IEC 27001 
Internal auditor training courses. Each 
course is followed by a mandatory 
online multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO/IEC 27001 
Internal Auditor Practitioner 
qualification. 
                                                                                                

     ISO/IEC 27001 Internal auditor 
training course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO/IEC 27001 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to have 
completed at least three internal audits 
within the last three years from the date 
of application. 

Contact us for more information or booking.
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BSI’s qualifications pathway for ISO/IEC 27001 lead auditor

This five-day course trains Information security 
management system (ISMS) auditors to lead, plan, 
manage and implement an audit plan. It also 
empowers them to give practical help and 
information to those who are working towards 
certification and also provides the knowledge and skill 
required to carry out 2nd party auditing (suppliers 
and subcontractors).

 
Who should attend 
Anyone with the need to audit an organization’s ISMS.  
 
Prerequisites 
You should have a good knowledge of ISO/IEC 27001 
requirements and the commonly used information 
security management terms and definitions, as given 
in ISO/IEC 27000.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO/IEC 27001 
Requirements

Exam

ISO/IEC 27001  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO/IEC 27001 Lead Auditor 
Practitioner

Step 2 
ISO/IEC 27001 Lead Auditor 
Professional

Step 3 
ISO/IEC 27001 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO/IEC 27001 
requirements and CQI & IRCA Certified 
ISO/IEC 27001 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO/IEC 27001 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO/IEC 27001 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO/IEC 27001 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Digital trust: 
- Auditor qualifications

Contact us for more information or booking.
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BSI’s qualifications pathway for ISO/IEC 20000 internal auditorDigital trust: 
Auditor qualifications

An internal audit is an essential element of an 
effective Service management system (SMS), and by 
attending this course you’ll develop the auditing skills 
to help improve your organization’s SMS 
performance.

You’ll learn how to assess and report on the 
conformity and effectiveness of an SMS based on ISO/
IEC 20000-1:2018. You’ll also gain the skills to initiate 
an audit, prepare and conduct audit activities, compile 
and distribute audit reports and complete follow-up 
activities.

 
Who should attend 
The course is aimed at anyone involved in auditing, 
maintaining or supervising an SMS based on ISO/IEC 
20000-1. 
 
Prerequisites 
You should have a good knowledge of  ISO/IEC 
20000-1 and the key principles of an SMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO/IEC 20000 
Requirements

Exam

ISO/IEC 20000  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO/IEC 20000 Internal Auditor 
Practitioner

Step 2 
ISO/IEC 20000 Internal Auditor 
Professional

Step 3 
ISO/IEC 20000 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO/IEC 20000 
requirements and ISO/IEC 20000 
Internal auditor training courses. Each 
course is followed by a mandatory 
online multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO/IEC 20000 
Internal Auditor Practitioner 
qualification. 
                                                                                                

     ISO/IEC 20000 Internal auditor 
training course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO/IEC 20000 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to have 
completed at least three internal audits 
within the last three years from the date 
of application. 

Contact us for more information or booking.
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BSI’s qualifications pathway for ISO/IEC 20000 lead auditor

Our CQI and IRCA Certified ISO/IEC 20000-1 lead 
auditor course is an intensive five-day course, where 
you’ll discover internationally recognized best practice 
auditing techniques so you can plan, lead, report on 
and follow up on auditing activities in your organization.

Using innovative accelerated learning techniques, you’ll 
be guided through the entire audit process from 
initiation to follow-up in accordance with ISO 19011. 

 
Who should attend 
Anyone who needs to audit an organization’s service 
management system.

 
Prerequisites 
You should have a good knowledge of ISO/IEC 20000-1 
requirements.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO/IEC 20000 
Requirements

Exam

ISO/IEC 20000  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO/IEC 20000 Lead Auditor 
Practitioner

Step 2 
ISO/IEC 20000 Lead Auditor 
Professional

Step 3 
ISO/IEC 20000 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO/IEC 20000 
requirements and CQI & IRCA Certified 
ISO/IEC 20000 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO/IEC 20000 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO/IEC 20000 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO/IEC 20000 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Digital trust: 
Auditor qualifications

Contact us for more information or booking.
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BSI’s qualifications pathway for food safety foundation training course

This course has been developed for food handlers 
and other staff in food manufacturing who need to 
understand the principles of food hygiene and safety. 
The course covers the importance of food safety, 
hazards present in food, and how these hazards can 
be controlled effectively. 

 
Who should attend 
This course is ideal for those who are new to the food 
industry or to food safety, in food production roles, or 
other roles where a good basic knowledge of food 
safety and hygiene is important.

BSI’s food safety foundation qualification pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

Food safety 
foundation 
(eLearning)

Exam

HACCP 
foundation 
(eLearning)

Exam

Allergen 
awareness 
(eLearning)

Step 1 
Food safety  
Foundation

This pathway includes three foundation 
courses, available completely on-
demand.  
 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
 
 
 
 

     Food safety foundation eLearning 
(2 hours)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

Food: 
Food safety foundation 
qualification

Contact us for more information or booking.
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BSI’s qualifications pathway for ISO 22301 internal auditorGovernance, risk and 
compliance: 
Auditor qualifications

An internal audit programme is one of four key 
assurance processes within an effective Business 
continuity management system (BCMS). By attending 
this course, you’ll benefit by learning and developing 
the skills necessary to conduct audits with various 
objectives, including assessing an organization’s 
ability to achieve its intended outcomes. 
 
Who should attend 
Anyone involved in auditing, maintaining or 
supervising an ISO 22301 BCMS.

 
Prerequisites 
You should have a good knowledge of ISO 22301 and 
the key principles of a BCMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 22301 
Requirements

Exam

ISO 22301  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 22301 Internal Auditor 
Practitioner

Step 2 
ISO 22301 Internal Auditor 
Professional

Step 3 
ISO 22301 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 22301 
requirements and ISO 22301 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 22301 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 22301 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 22301 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 22301 lead auditor

This training course teaches the fundamental auditing 
principles and practices, in conformance with national 
and international accepted norms and regulations 
relating to Business continuity management system 
(BCMS) requirements. 

Successful completion of this CQI and IRCA certified 
training course, by passing the relevant examination 
and skills assessment, will demonstrate knowledge 
and basic skills to undertake and lead a management 
systems audit.

 
Who should attend 
Anyone with the need to audit an organization’s 
BCMS.

 
Prerequisites 
You should have a good knowledge of ISO 22301 and 
the key principles of a BCMS.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 22301 
Requirements

Exam

ISO 22301  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 22301 Lead Auditor 
Practitioner

Step 2 
ISO 22301 Lead Auditor 
Professional

Step 3 
ISO 22301 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 22301 
requirements and CQI & IRCA Certified 
ISO 22301 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 22301 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 22301 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 22301 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Governance, risk and 
compliance: 
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 45001 internal auditorHealth, safety and  
well-being:  
Auditor qualifications

This course develops the necessary skills to assess 
and report on the conformance and implementation 
of processes based on ISO 45001 Occupational health 
and safety (OH&S) management system. You’ll learn 
how to initiate an audit, prepare and conduct audit 
activities, compile and distribute audit reports and 
complete follow-up activities. 
 
Who should attend 
Anyone involved in auditing, maintaining or 
supervising, of an ISO 45001 OH&S management 
system. 
 
Prerequisites 
You should have a good knowledge of ISO 45001 and 
the key principles of a OH&S management system.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 45001 
Requirements

Exam

ISO 45001  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 45001 Internal Auditor 
Practitioner

Step 2 
ISO 45001 Internal Auditor 
Professional

Step 3 
ISO 45001 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 45001 
requirements and ISO 45001 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 45001 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 45001 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 45001 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 45001 lead auditor

Our Occupational health & safety (OH&S) 
management system lead auditor training course 
teaches the fundamental auditing principles and 
practices, in conformance with national and 
international accepted norms and regulations relating 
to OH&S requirements. 

Successful completion of this CQI and IRCA certified 
training course, by passing the relevant CQI and IRCA 
examination and skills assessment, will demonstrate 
knowledge and basic skills to undertake and lead a 
management systems audit. 

 
Who should attend 
Anyone with the need to audit an organization’s 
OH&S management system. 
 
Prerequisites 
You should have a good knowledge of ISO 45001 and 
the commonly used occupational health and safety 
management terms and definitions, as given in ISO 
45001.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 45001 
Requirements

Exam

ISO 45001  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 45001 Lead Auditor 
Practitioner

Step 2 
ISO 45001 Lead Auditor 
Professional

Step 3 
ISO 45001 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 45001 
requirements and CQI & IRCA Certified 
ISO 45001 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 45001 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 45001 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 45001 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Health, safety and  
well-being:  
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 9001 internal auditorQuality management and 
business excellence: 
- Auditor qualifications

Optimize your auditing skills with the internationally 
recognized ISO 9001 and boost your internal audit 
capabilities. Gain confidence in planning and 
performing an effective audit, as well as reporting and 
taking corrective action where necessary.

This course develops the necessary skills to assess 
and report on the conformance and implementation 
of processes based on ISO 9001 Quality management 
system (QMS). You’ll learn how to initiate an audit, 
prepare and conduct audit activities, compile and 
distribute audit reports and complete follow-up 
activities. 
 
Who should attend 
Anyone involved in the auditing, maintaining or 
supervising of an ISO 9001QMS. 
 
Prerequisites 
You should have a good knowledge of ISO 9001 and 
the key principles of a QMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 9001 
Requirements

Exam

ISO 9001  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 9001 Internal Auditor 
Practitioner

Step 2 
ISO 9001 Internal Auditor 
Professional

Step 3 
ISO 9001 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 9001 
requirements and ISO 9001 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 9001 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 9001 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 9001 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 9001 lead auditor

Gain the confidence to effectively audit a Quality 
management system (QMS) in accordance with 
internationally recognized best practice techniques. 
You’ll gain the knowledge and skills required to 
undertake and lead a successful management 
systems audit in this course. You’ll also acquire the 
skills to plan, conduct, report and follow up a QMS 
audit that establishes conformity and enhances 
overall organizational performance. 

Who should attend 
Anyone with the need to audit an organization’s ISO 
9001QMS. 
 
Prerequisites 
You should have a good knowledge of ISO 9001 and 
the key principles of a QMS.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 9001 
Requirements

Exam

ISO 9001  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 9001 Lead Auditor 
Practitioner

Step 2 
ISO 9001 Lead Auditor 
Professional

Step 3 
ISO 9001 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 9001 
requirements and CQI & IRCA Certified 
ISO 9001 Lead auditor training courses. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 9001 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 9001 lead 
auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 9001 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Quality management and 
business excellence: 
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for Integrated Management System (IMS) internal auditorQuality management and 
business excellence: 
- Auditor qualifications

An internal audit is an essential element to an 
effective management system, and by attending this 
course you will benefit by learning and developing the 
skills to help improve your organization’s Quality, 
Environmental and OH&S performance.

This course develops the necessary skills to assess 
and report on the conformance and implementation 
of processes based on ISO 9001, ISO 14001 & ISO 
45001. You’ll learn how to initiate an audit, prepare 
and conduct audit activities, compile and distribute 
audit reports and complete follow-up activities. 
 
Who should attend 
Anyone involved in auditing, maintaining, or 
supervising, of an IMS (based on ISO 9001, ISO 14001 
& ISO 45001) management system. 
 
Prerequisites 
You should have a good knowledge of ISO 9001, ISO 
14001 and ISO 45001 and the key principles of an 
Quality, Environmental and OH&S MS. 

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

IMS 
Requirements

Exam

IMS  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
IMS Internal Auditor 
Practitioner

Step 2 
IMS Internal Auditor 
Professional

Step 3 
IMS Internal Auditor 
Certified Professional

A practitioner can successfully carry out 
a conformity audit to a specific 
standard.   
 
This pathway includes IMS requirements 
and IMS Internal auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the IMS Internal Auditor 
Practitioner qualification. 
                                                                                                
 

     Integrated Management Systems 
(IMS) Internal auditor training course 

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the IMS Internal Auditor 
Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Note: This IMS Internal Auditor Qualifiations is only available in Malaysia and Singapore. 
Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for Integrated Management System (IMS) lead auditor

This Integrated Management Systems Lead Auditor 
training course teaches the fundamental auditing 
principles and practices, in conformance with national 
and international accepted norms and regulations 
relating to the ISO 9001, ISO 14001 and ISO 45001 
requirements.

By attending this course, you’ll also gain the necessary 
auditing skills through activity-based learning, and 
practical auditing experience with coaching, group 
workshops and open forum discussions. 

Who should attend 
Anyone with the need to audit an integrated 
management systems (IMS) against ISO 9001, ISO 
14001 and ISO 45001. 
 
Prerequisites 
You should have a good knowledge of ISO 9001, ISO 
14001 and ISO 45001 and the key principles of an 
Quality, Environmental and OH&S MS. 

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

IMS 
Requirements

Exam

IMS 
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
IMS Lead Auditor 
Practitioner

Step 2 
IMS Lead Auditor 
Professional

Step 3 
IMS Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes IMS 
requirements and IMS Lead auditor 
training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the IMS Lead Auditor 
Practitioner qualification. 
                                                                                                
 

     Integrated Management System 
(IMS) lead auditor training course  
(5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the IMS Lead Auditor 
Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Quality management and 
business excellence: 
Auditor qualifications

Note: This IMS Lead Auditor Qualifiations is only available in Malaysia and Singapore. 
Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 13485 internal auditorMedical Devices: 
Auditor qualifications

This course is intended for medical device quality 
professionals wishing to build on their current 
knowledge of ISO 13485 and evaluate the 
effectiveness of their Quality management system 
(QMS). It teaches the principles and practices of 
effective audits in accordance with ISO 13485 and ISO 
19011:2011. 
 
Who should attend 
Medical device quality professionals with knowledge 
of QMS and ISO 13485, as well as individuals 
interested in conducting first-party or second-party 
audits, management representatives, internal 
auditors and consultants.

 
Prerequisites 
You should have a good knowledge of ISO 13485 and 
the key principles of a QMS.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 13485 
Requirements

Exam

ISO 13485  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 13485 Internal Auditor 
Practitioner

Step 2 
ISO 13485 Internal Auditor 
Professional

Step 3 
ISO 13485 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 13485 
requirements and ISO 13485 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 13485 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 13485 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 13485 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 13485 lead auditor

Over 5 days, you’ll gain the knowledge and skills 
required to undertake and lead a successful 
management systems audit. Learn to describe the 
purpose of an ISO 13485 Quality management 
system (QMS) audit and satisfy third-party 
certification. You’ll acquire the skills to plan, conduct, 
report and follow up a QMS audit that establishes 
conformity and enhances overall organizational 
performance.

 
Who should attend 
Medical Device professionals interested in conducting 
first-party, second-party, and/or third-party audits. 
 
Prerequisites 
You should have a good knowledge of ISO 13485 
requirements.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 13485 
Requirements

Exam

ISO 13485  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 13485 Lead Auditor 
Practitioner

Step 2 
ISO 13485 Lead Auditor 
Professional

Step 3 
ISO 13485 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 13485 
requirements and CQI & IRCA Certified 
ISO 13485 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 13485 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 13485 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 13485 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Medical devices: 
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for MDR training courseMedical devices: 
Medical devices regulation 
qualifications (MDR)

This course aims to offer guidance on implementation 
of the requirements stipulated in the MDR. It focuses 
on enabling you to draw up a clear concept or project 
plan, and how to integrate the requirements into your 
business and your documentation. Moreover, you 
should gain confidence and expertise to evaluate and 
implement more specific requirements on your own.

 
Who should attend 
Anyone concerned with certification or active in 
projects for CE-marking or anyone who need to 
implement the MDR.

 
Prerequisites 
You must have a good understanding of the 
requirements in the MDR.

BSI’s MDR qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases your 
personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation and 
standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater expertise 
within the organization. 

+
Exam

Introduction 
to ISO 13485 

Requirements

Exam

Introduction to 
ISO 14971 risk 
management

Exam

MDR 
Implementation

Exam

Technical 
documentation

Exam

Post-market 
surveillance and 

vigilance

Exam

Clinical  
evaluation for 

medical devices

Step 1 
Medical devices regulation  
Practitioner

Step 2 
Medical devices regulation 
Professional

This pathway includes ISO 13485 
requirements, ISO 14971 risk 
management introduction and MDR 
implementation training courses.  
 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
 
 
 

The professional qualification 
demonstrates competency laid out in 
the regulations and various standards, 
confirmation of regulatory/technical 
skills and knowledge of personnel.  
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the MDR Practitioner 
qualification. 
                                                                                                                                                     

     Implementation of the Medical 
Device Regulation 2017/745 (MDR) for 
CE marking

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 14001 internal auditorSustainability: 
Auditor qualifications

This course develops the necessary skills to assess 
and report on the conformance and implementation 
of processes based on ISO 14001. You’ll learn how to 
initiate an audit, prepare and conduct audit activities, 
compile and distribute audit reports and complete 
follow-up activities. 
 
Who should attend 
Anyone involved in the auditing, maintaining or 
supervising of an ISO 14001 EMS. 
 
Prerequisites 
You should have a good knowledge of ISO 14001 
requirements.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 14001 
Requirements

Exam

ISO 14001  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 14001 Internal Auditor 
Practitioner

Step 2 
ISO 14001 Internal Auditor 
Professional

Step 3 
ISO 14001 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 14001 
requirements and ISO 14001 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 14001 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 14001 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 14001 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 14001 lead auditor

Gain the knowledge and skills to conduct and lead an 
Environmental management system (EMS) audit in 
accordance with internationally recognized best 
practice techniques.

You’ll grasp the key principles and practices of an 
effective EMS audit in accordance with ISO 19011 
“Guidelines for auditing management systems”. Using 
a systematic approach, you’ll be guided through the 
entire audit process from initiation to reporting on 
audit findings, and follow-up; that establishes 
conformity and enhances energy performance.

 
Who should attend 
Any person or team tasked with, or interested in, 
leading an audit of an organization’s EMS and those 
seeking to become a second-party EnMS auditor 
based on ISO 14001. 
 
Prerequisites 
You should have a good knowledge of ISO 14001 
requirements.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 14001 
Requirements

Exam

ISO 14001  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 14001 Lead Auditor 
Practitioner

Step 2 
ISO 14001 Lead Auditor 
Professional

Step 3 
ISO 14001 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 14001 
requirements and CQI & IRCA Certified 
ISO 14001 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 14001 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 14001 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 14001 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Sustainability:  
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 50001 internal auditorSustainability: 
Auditor qualifications

Carrying out internal audits of an Energy 
management system (EnMS) requires the internal 
auditor to assess conformity and effectiveness with 
ISO 50001, with the demonstration of continual 
energy performance improvement. Through the 
various activities, group work, discussions, and 
reflection, you’ll learn the fundamentals of planning, 
conducting and reporting on an internal audit. You’ll 
also gain an appreciation of verifying improvements in 
energy performance, and in assessing the 
effectiveness of an EnMS. 
 
Who should attend 
Any person or team tasked with auditing the 
conformity and the effectiveness of an EnMS based 
on ISO 50001. 
 
Prerequisites 
You should have a good knowledge of ISO 50001 
requirements.

BSI’s internal auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

ISO 50001 
Requirements

Exam

ISO 50001  
Internal Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 50001 Internal Auditor 
Practitioner

Step 2 
ISO 50001 Internal Auditor 
Professional

Step 3 
ISO 50001 Internal Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 50001 
requirements and ISO 50001 Internal 
auditor training courses. Each course is 
followed by a mandatory online 
multiple-choice examination. 
 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 50001 Internal 
Auditor Practitioner qualification. 
                                                                                                
 

     ISO 50001 Internal auditor training 
course (2 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 50001 Internal 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three internal 
audits within the last three years from 
the date of application. 

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for ISO 50001 lead auditor

Gain the knowledge and skills to conduct and lead an 
Energy management system (EnMS) audit in 
accordance with internationally recognized best 
practice techniques.

You’ll grasp the key principles and practices of an 
effective EnMS audit in accordance with ISO 19011 
“Guidelines for auditing management systems”. Using 
a systematic approach, you’ll be guided through the 
entire audit process from initiation to reporting on 
audit findings, and follow-up; that establishes 
conformity and enhances energy performance.

 
Who should attend 
Any person or team tasked with, or interested in, 
leading an audit of an organization’s EnMS and those 
seeking to become a second-party EnMS auditor 
based on ISO 50001. 
 
Prerequisites 
You should have a good knowledge of ISO 50001 
requirements.

BSI’s lead auditor qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust showcases 
your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s reputation 
and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and greater 
expertise within the organization. 

+ +
Exam

ISO 50001 
Requirements

Exam

ISO 50001  
Lead Auditor

Exam

Process 
Improvement: 
Introduction

Exam

Process 
Improvement: 

Auditor

Evidence

Practical 
Application

Step 1 
ISO 50001 Lead Auditor 
Practitioner

Step 2 
ISO 50001 Lead Auditor 
Professional

Step 3 
ISO 50001 Lead Auditor 
Certified Professional

A practitioner can successfully carry 
out a conformity audit to a specific 
standard.   
 
This pathway includes ISO 50001 
requirements and CQI & IRCA Certified 
ISO 50001 Lead auditor training 
courses. Each course is followed by a 
mandatory online multiple-choice 
examination. 
 
 

The professional qualification goes 
beyond conformity. It develops the 
ability to audit improvement initiatives. 
Each course is followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the ISO 50001 Lead 
Auditor Practitioner qualification. 
                                                                                                
 

     CQI & IRCA Certified ISO 50001 
lead auditor training course (5 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

A 3-year rolling program validating 
practical application of skills and 
continuing professional development.   
 
Prerequisites 
Completion of the ISO 50001 Lead 
Auditor Professional to apply to become 
Certified. Applicants are required to 
have completed at least three audits 
within the last three years from the 
date of application. 

Sustainability:  
Auditor qualifications

Contact us for more information or booking.
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Qualifications with BSI - Progress towards your ideal future

BSI’s qualifications pathway for Greenhouse gas training course

Organizations are increasingly needing to report their 
Greenhouse gas (GHG) emissions and take actions to 
reduce their carbon footprints. This course focuses on 
the ISO 14064 series of standards that have been 
developed specifically to help organizations manage 
their greenhouse gas emissions. 

 
Who should attend 
Anyone required to calculate, reduce, report and/or 
check their organization’s greenhouse gas emissions, 
including Environmental and Sustainability Managers, 
Officers, Advisors and Champions. 

BSI’s Greenhouse gas qualifications pathway allows you to showcase your expertise by earning a BSI’s Mark of Trust. The Mark of Trust 
showcases your personal achievements on business cards, social media and official documents. By using Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is enhanced, demonstrating the high level of skills, commitment to excellence and 
greater expertise within the organization. 

+ +
Exam

Managing 
Greenhouse 

gas emissions 
ISO 14064

Quantifying the 
carbon footprint 

of products  
ISO 14067:2018

Exam

Demonstrating 
carbon neutrality 

PAS 2060:2014

Step 1 
Greenhouse gas 
Practitioner

Step 2 
Greenhouse gas 
Professional

This pathway includes a 4-day training 
course Managing Greenhouse gas 
emissions ISO 14064, and followed by a 
mandatory online multiple-choice 
examination. 
 
 
 
 
 

This pathway consists of 2-day 
Quantifying the carbon footprint of 
products (ISO 14067:2018) and 2-day 
Demonstrating carbon neutrality PAS 
2060:2014, followed by a mandatory 
online multiple-choice examination. 
 
Prerequisites 
Completion of the Greenhouse Gas 
Practitioner qualification.                                                                                    

     Managing Greenhouse gas 
emissions ISO 14064 training course 
(4 days)

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

On successful 
completion, you’ll 
receive a BSI Mark 
of Trust.

Sustainability:  
Geenhouse gas 
qualifications

Contact us for more information or booking.
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Read more about our 
services and products 
on our website 
bsigroup.com

http://bsigroup.com

