
  BSI Qualifications
Designed to 
accelerate progress
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BSI is your partner for progress. We’ve developed our 
qualifications so you can accelerate positive change, 
support your organization’s goals and become a key leader 
in creating a more resilient and sustainable future.
 
As the creator of the world’s leading standards, we offer a 
comprehensive suite of carefully-assessed qualifications 
to help forward-thinking individuals like you develop 
skills and competencies at the highest level. We offer 
qualifications across many disciplines, including Auditing, 
Digital trust, Health, safety and well-being, Quality 
management, and Sustainability. 

With flexible learning options to fit around work schedules 
including, on-demand eLearning, in-person, or virtual 
learning, you’ll be able to attain a qualification whilst 
continuing to work.

“A Qualification from a highly 
reputable and well-established 
organization such as BSI convincingly 
conveys information about my 
professional skills and dedication.”
Péter B K, 
QA Analyst, Saudi Petroleum Services 
Polytechnic, KSA

of BSI clients would 
recommend a BSI qualification 
to their peers

Qualifications with BSI -
Progress towards your ideal future

2

94%
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Qualification 
levels

Practitioner   
This qualification focuses on 
building a strong understanding 
of the fundamentals of the 
subject,  enabling you to 
increase your performance and 
effectiveness within your role to 
the standard expected. 

Professional
The professional qualification 
broadens your understanding 
of your industry, building on the 
practitioner-level content through 
the in-depth exploration of key 
subject areas.

Certified Professional
Getting your professional 
qualification certified 
demonstrates that you are 
successfully applying everything 
you have learned, adding value 
to industry. It also shows you 
are committed to staying up-
to-date and making a positive 
impact in your industry through 
professional development

1 2 3Our qualifications are structured learning pathways 
that combine carefully selected courses with rigorous 
assessments that guarantee their relevance. 

Through assessment and recognized outcomes at 
each stage, our qualifications don’t only teach you 
the most relevant skills and knowledge for what’s 
needed in the industry, but ensure you can apply 
them. Assessments confirm your understanding and 
retention of course content, so you, your employer 
and your peers can be sure of your status as a 
qualified professional. 

Most qualification levels begin at practitioner level, 
lead to professional level before reaching the highest 
level of qualification: certified professional.
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What is a  
Mark of Trust?

Showcasing your expertise

BSI is recognized globally as one of the most experienced 
independent assessors of best practice. That makes our Marks 
of Trust a valuable and tangible demonstration of excellence. 

When you achieve your qualification with BSI; showing that 
you have not only taken a course but been assessed on your 
learnings, you’ll be able to make your own mark by using the 
BSI Mark of Trust. The Marks of Trust showcase your personal 
achievements on business cards, social media and official 
documents.  By using your Mark of Trust, your organization’s 
reputation and standing in a competitive marketplace is 
enhanced, demonstrating the high level of skills, commitment 
to excellence and greater expertise within the organization.

1

2

3
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The importance of qualifications

Qualifications to help forward-thinking individuals succeed Supporting you and your organization’s goals
For you For your organization

Identify the right qualification to meet your personal and professional objectives, 
whether it’s your first or next qualification

Develop the skills, competencies, and confidence to progress your career and bring 
greater benefits to your organization

Apply your learning to everyday scenarios to be more agile and increase 
responsibilities within your role

Prove your expertise through rigorous assessment and allowing you to showcase 
your achievement with a BSI Mark of Trust on your business card, social media and CV

Create a qualifications approach that aligns with and meets your organization’s 
strategic objectives

Deliver learning across multiple departments, sites and regions – using a blended mix 
of courses and delivery methods

Create structured qualification pathways for your teams that can increase employee 
retention and contribute to a more engaged and motivated workforce

Accelerate positive culture change to become a key leader in creating a more resilient 
and sustainable future

We’ve designed our qualifications with your success in mind. 
We help you: 

We partner with you to understand your organization’s unique development 
needs. Together, we help you:

“I would like to thank you for delivering a fantastic online course. 
The content was great and very relevant. The tutor was so 
enthusiastic and made the training both interesting and enjoyable!”
Ekaterina Serban, Robert Bosch, Power Tools GMBH

“The tutor contacted me prior to the course to discuss our 
requirements. The course she delivered was exactly what we needed 
and more. She was very attentive and ensured we understood every 
aspect, providing examples to reinforce the training. An excellent 
course delivered by a super and professional trainer. Thank you.”
Karen Gunning, HPC Healthline UK Ltd



6

Subject areas
Protecting information and 
creating digital trust for 
clients and your supply chain 
is increasingly important.  
Organizations need to ensure 
they secure personal data 
and commercially sensitive 
information from business 
risk and vulnerabilities. With 
our range of digital trust 
qualifications, we can help you 
gain the knowledge and skills 
needed to build resilience 
around your information 
security management.

Whatever the size or nature 
of your organization, quality 
occupational health and 
safety qualifications are vital 
to success. We can support 
you with qualifications to 
help build the confidence and 
competencies to minimize 
occupational and health risks 
to all stakeholders.

A qualification in quality 
and business excellence 
will provide you with an 
awareness of systems, tools 
and techniques to implement 
and audit against a variety 
of standards. Improved 
organizational performance, 
increased client satisfaction 
and competitive advantages 
can be gained through 
qualifications in this practice 
area.

Give complete confidence 
to your clients, employer 
and supply chain that you 
have the desired skills and 
competence in sustainability.  
With a BSI qualification, 
you can demonstrate that 
you have the aptitude to 
help make a difference to 
issues that are important to 
your organization.

Digital trust Health, safety 
and well-being 

Quality management 
and business excellence Sustainability

Our Governance, Risk and 
Compliance qualifications 
provide you with an awareness 
of the processes you can 
implement to help your 
organization achieve business 
objectives and act with 
integrity. Gain the knowledge 
and skills needed to embed 
good business practices 
into everyday life - enabling 
your organization to seize 
opportunities, stay ahead 
of uncertainty, and meet 
stakeholder expectations.

Demonstrate your 
commitment to food safety 
and standards across the 
entire food and beverage 
supply chain – with a 
qualification from BSI.

Across the built environment, 
from housing, industrial, 
commercial, hospitals and 
schools, to civil engineering, 
infrastructure and urban 
spaces, qualifications are 
designed to help you build 
resilience, embrace new 
technologies and be fit for 
the future.

We understand the 
challenges of implementing 
and ensuring continued 
compliance of medical 
devices. Our qualifications 
allow you to have a detailed 
look at some of the most 
important sections of 
bringing a successful product 
to market within this highly 
regulated sector. 

Governance, risk 
and compliance Food Built environment Medical devices

6
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When it comes to learning new skills and building 
competency, community is key. That’s why we’ve built a global 
network of leading assessors, tutors and subject matter 
experts who support you throughout the entire qualification 
pathway. Not only do they share real world experiences and 
practical recommendations, they also help professionals grow 
the confidence needed to develop their careers and thrive.

7

 of BSI clients said 
working with BSI experts 
was their favorite part of 
getting qualified

Join our global
community

Our global BSI community helps 
professionals across different industries, 
specialties and regions by: 

Sharing advice and experiences 

Gaining access to practical advice and materials 
that you can use in your everyday life

Engaging with industry experts and other 
BSI members through social events

Joining our global community

31%
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Client  
success story

If you’re looking to strengthen the skills within 
your teams so you can have a greater impact 
in the organization and beyond, let Nagaoka 
International’s story inspire you. 

The business enrolled their teams on our BSI 
ISO 9001 QMS Internal Auditor Practitioner 
Qualification. This enabled them to successfully 
upskill their staff while increasing employee 
engagement and retention, and giving people  
a valuable qualification for the future.

Based in Japan, Nagaoka is an energy and water-related 
business firm that employs a number of internal auditors. 
Having appointed several new ones to the team and 
conducted in-house training, the firm realized it wanted 
to improve their auditing competence while motivating 
the department. 

The answer was to help each member of the team to 
obtain a BSI Auditor Qualification. The training was 
in person and online, which meant individuals could 
train more flexibly from home, arranging their learning 
around their work commitments.

By acquiring BSI auditor qualifications, Nagaoka’s 
team of sixteen internal auditors has each grown more 
competent and motivated, with a valuable qualification 
that progresses their career. Meanwhile, the firm 
maintains a systematic QMS and the ability to improve 
the consistency and quality of their internal audits. 

Nagoaka’s objective was to improve competence 

Flexible learning options that made upskilling easy

Motivated learners, better audits
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Why partner 
with BSI?

BSI is your partner for progress, whether you’re 
looking to start your qualification pathway, 
continue your learning or develop your employees 
by enrolling them onto a qualification pathway.

For the past 100 years, we’ve been empowering 
individuals and organizations across the globe, 
giving them the expertise and confidence to create 
a more resilient, sustainable future.

Helping future-ready individuals accelerate change

Turn our experience into your expertise Start your journey

of BSI clients said 
their qualification has 
helped them do their 
job more efficiently

Start your Qualifications 
pathway today. Reach 
out to a member of the 
BSI team.

people trained 
with us last year

rating regularly 
awarded to our tutors

of BSI clients said 
their qualification has 
helped them improve 

their relationships 
with team members 

of BSI clients said 
their qualification has 
allowed them to grow 

in knowledge and 
confidence 

158,000 9/10

81%52%75%



Read more about our 
services and products  
on our website
bsigroup.com
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