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bSlo ..making excellence a habit.

MSPO certification with BSI

Building sustainable resilience in the
palm oil industry




MSPO certification benefits

Our Malaysian sustainable palm oil (MSPO) certification increases resilience across

many parts of your business.

1. Social

+  (Change in mindset and attitude of
staff and workers; better team work

» Better OHS risk management and
reduction in workplace accidents

* Improved communication and
relationship with workers

+  More stable or loyal workforce; lower
turnover rate

* Improved communication and
engagement with smallholder, local
communities and others stakeholders

+ Enhanced productivity and well-being
of associated smallholders

* Improved community relations
though increased consultation and
engagement

3. Governance

+  More systematic documentation and
access to information on operational
and non-operational aspects,
especially legal requirements

+ Improved compliance of regulatory
requirements

+ Better understanding of legal and
regulatory requirements

+ Improved relationship with local
government authorities and regulators

+ Better understanding of stakeholder
engagement

2. Economic

Better access to international markets
Price premium for Crude Sustainable
Palm Oil (CSPO)

Enhance overall profitability

Improved operational efficiency and/
or productivity

Creation and use of best management
practices (BMPs)

Increased credibility with financiers
for MSPQO certified companies

4. Corporate
reputation and
Management

Improved corporate image and
reputation

P&C (principles and criteria)
aligns corporate strategy with the
management system

5. Environmental

Reduction in GHG emissions through
methane capture in effluent treatment
plants

Greater awareness of the stewardship
for high conservation areas

Better assessment, management and
monitoring of wastes and pollution
(including domestic wastes)

Judicious use pesticides and
implementation of Integrated Pest
Management (IPM)




The Malaysian Sustainable Palm Oil (MSPO)

Endorsed by the Malaysian government in 2013, the Malaysian Sustainable Palm Oil (MSPO) Certification
scheme helps increase the resilience of Malaysia's oil palm management and supply chain and applies
to plantations, independent and organized smallholdings as well as palm oil processing facilities. Similar
to programmes such as the Roundtable on Sustainable Palm Oil (RSPO) and Indonesia Sustainable Palm
Oil (ISPO), MSPO aligns the management of palm oil production with many existing national laws and
regulations.

MSPO certification scheme allows for growers (independent
or organised smallholders or estates) or palm oil mills to be
individually or collectively certified. Group certifications may
be a single certification covering:

Malaysian Sustainable Palm Qil Supply
Chain Certification Standard (MSPO SCCS)
was developed to deliver confidence

and credibility to customers and end

* agroup of estates

a group of mills
a group of smallholders
a combination of an estate, mill and/or smallholders

MSPO certification enables organizations to declare their
products as sustainable.

Benefits of certification include;

Enhanced organizational reputations for being socially
and environmentally responsible

Facilitated access to the growing green market
Supports significant growth and economic development
opportunities for oil palm smallholders

Ensures sustainable and equitable use of resources
without negatively-impacting the environment or risking
the health or safety of employees

Compliance with Government of Malaysia directive on
MSPO certification

users that the palm oil they use in their
products, businesses and homes is
produced sustainably. Organizations can
comply with MSPO SCCS through mass
balance or segregation method with

the relevant corresponding traceability
attributes and declarations.

MSPO SCCS requirements focus on your
organization’s:

* Processes and procedures that make up
its supply chain management system

+ Resource management

» Traceability

» Supply chain model

MSPO SCCS applies MSPO Supply Chain
Certification Standard (MSPO SCCS)

The MSPO standard is split into four parts. The first part applies to all organizations, but the following parts
are specific to the size and type of your organizations:

1.

2.

general principles
general principles for smallholders

3. general principle for palm oil plantation and organized smallholders

4.

general principles for palm oil mills

Each standard is based on the following principles:

NOUITAWN

Management commitment and responsibility
Transparency
Compliance to legal requirements

Social responsibility, health, safety and employment condition
Environment, natural resources, biodiversity and ecosystem services

Best practices
Development of new plantings

Whether your organization met the mandatory deadline (31 December 2018 for RSPO-certified plantation
industries, 30 June 2019 for non-RSPO-certified plantation industries or 31 December 2019 for
smallholders) or still needs to certify, BSI's MSPO certification services can help.



The Malaysian Sustainable Palm Qil (MSPO)

How do | get certified?

Malaysian Sustainable Palm Oil Malaysian Sustainable Palm Oil Supply Chain
Application Application
Stage 1 audit Main on-site audit
Stage 2 audit Approval stage

Approval stage Certification granted

Certificate granted Surveillance audit

Surveillance audit

Recertification audit




A simple guide for your MSPO certification journey with BSI

Understanding

Implementing the solution

Putting together
a tailored

implementation plan

Compare you activity

with MSPO Scheme
requirements, then
prepare a gap

Getting certified

Running >Proving it's

the system working

Review the
system to
ensure it meets
the standard's

BSI will carry
out a system
and document
assessment

Making excellence
a habit

Looking for opportunities
for continual improvement

Celebrate and promote
your certification, then
review the systems and
processes

Preparing
Information > Calculating the
Step gathering the benefits organization
Understanding Understanding Train your team,
the standard, how adopting ensure the
certification MSPO scheme organization
Actions andyour will benefit understands the
business your business principles and
requirements review current
business practice
Your BSI Your BSI Your BSI contact
contact contact
Project plan
BSI BSI website and | MSPO scheme template
services brochure executive
to hel briefing MSPO scheme
0 help MSPO scheme introduction
you subscription training
services Implementation
training for
MSPO scheme

BSI Services Malaysia Sdn Bhd

T: +6 03 9212 9638 (Kuala Lumpur)
+6 07 276 3506 (Johor Bahru)
+6 04 202 3155 (Penang)
+6 082 232 003 (Kuching)

E: info.malaysia@bsigroup.com

W: bsigroup.com.my

analysis report requirements plus a system

effectiveness

assessment
Your BSI contact Your BSI BSI BSI certificate in MSPO
contact certification scheme
Self-assessment assessment
checklist Internal MSPO scheme registered
auditor auditor qualification
MSPO scheme - training for

general guidelines MSPO scheme

standard

BSI unique client portal
helps you to market your
success

BSI gap analysis

Implementation
training for MSPO
scheme




