
Why train with us?

BSI is the business standards company that helps 
organizations all over the world make excellence a habit. For 
more than a century we have been showing businesses how 
to improve performance, reduce risk and achieve sustainable 
growth. We lead the world in advocating, defining and 
implementing best practice across every field of human 
endeavors.

We have more than 100 years' experience of shaping 
standards. Originating as the world's first national standards 
body, the Group has over 2,250 staff operating in over 190 
countries through more than 50 global offices.

About BSI

There are no formal prerequisites for this course. However 
the person who has 1 year of experience in Automotive 
Industry will be an added advantage.

Prerequisites for this training

Great businesses need great people

Research shows that when an organization invests in 
training and development, they reap real rewards:

Become Certified 
Automotive Quality

Professional 
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BSI Group India, The Mira Corporate Suites, A-2, Plot No. 1&2
Ishwar Nagar, Mathura Road, New Delhi-110065
T: , E: +91 11 2692 9000 info.in@bsigroup.com

Contact

CERTIFIED AUTOMOTIVE 
QUALITY PROFESSIONAL
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What is CAQP ?

Ÿ Those who will be involved in advising management 
on the introduction, implementation & maintenance  
of IATF 16949:2016 management system into an 
organization.

Ÿ Those who are involved in customer oriented 
processes

Ÿ Management Representative
Ÿ Customer Representatives
Ÿ Product and Process design Engineers
Ÿ Quality Engineers
Ÿ Manufacturing Engineers
Ÿ Personnel Involved in Supplier Quality Management 

System Development & Consultants

Who should become Certified Automotive 
Quality Professional ?

What will you learn? 2

Upon completion of this training, you will be able to understand:

What will be included in the program?4
Ÿ CAQP Certificate of attending/passing the 

examination
Ÿ CAQP Directory of trained professional will be 

maintained on BSI's Website
Ÿ Course Folder containing course material & 

relevant case studies etc.
Ÿ BSI Training Kit
Ÿ CAQP Trophy will be issued to all successful 

participants  

CAQP (Certified Automotive Quality Professional) is a 
personal certification programme for Automotive Sector 
Professionals focusing on providing in-depth 
implementation knowledge on Automotive quality 
management systems. In this program we will facilitate 
you develop your skills and understanding of the 
practicalities involved when setting up a typical 
management system framework that conforms with the 
standard. This includes learning how to set up policies, 
processes and procedures and effectively deploy 
associated tools and techniques for your respective 
management system.

Additionally, BSI will also focus on developing your 
capability to lead a team with the implementation of 
various management systems in your business. This can 
be crucial if your management system will need to scale 
throughout your organization.

Ÿ What is Automotive Quality Management System
Ÿ What are the benefits of Automotive Quality 

Management System
Ÿ IATF 16949:2016 Standard Requirements
Ÿ How to perform Internal Audit
Ÿ Disciplined Problem Solving

How will your organization benefit?3

Ÿ An understanding of effective Automotive Quality 
Management system and core tools

Ÿ Confidence that organizational processes can be 
effectively audited

Ÿ Working with process approach
Ÿ Be confident that you have the capability to 

improve the effectiveness and efficiency of the 
organizational processes

Ÿ Be confident that you will be able to play pivotal 
role in third party and customer audits

Ÿ Can be utilized as qualified internal auditor

An examination is held on the final day and 
successful delegates will be awarded with CAQP 
Professional certificate.

Program fee & duration5

Course duration : 6 Days 
( 2 modules of 3 days each)

Instructor led classroom based 
training program

Next Steps

To book your seat in this program, call 

our training business advisor,   +91 80815 80815
or email at info.in@bsigroup.com

Ÿ Advance Product Quality Planning (APQP)
Ÿ Product Part Approval Process (PPAP)
Ÿ Failure Mode Effect Analysis (FMEA)
Ÿ Measurement System Analysis (MSA)
Ÿ Statistical process Control (SPC)

CERTIFIED AUTOMOTIVE 
QUALITY PROFESSIONAL
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