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GDPR Compliance

“The BSI certification gave us
more confidence to assure

our clients that we are GDPR
compliant and our systems are

verified by British Standards
Institution. *

Mr. Amit Simon,
DPO (Data Protection Officer)
Vice President, Business Excellence - QX Ltd.

Client Background

QX Limited is a business process outsourcing
company providing finance, accounts, recruitment,
payroll, IT software and corporate advisory services.
QX Limited corporate home is in Skipton, North
Yorkshire with American offices in New York, and our
Indian subsidiary offices in Ahmedabad, Baroda,
Mumbai and Gurugram.

The subsidiary offices meet ISO standards for security
(27001) and quality (9001) management systems, and
are compliant with the UK Data Protection Act 2018.
Under the QX brand, over 1000 professionals
collaborate through different divisions to help its
English and American clients become more efficient
and achieve their business goals. QX Limited aim is to
innovate our clients’ backoffice departments and give
their senior staff time to deliver higher value services.

QX Limited operates in five key business areas —
accounts outsourcing, F&A outsourcing, back—office
recruitment services, corporate advisory and software
services — but a client can benefit from the services of
a number of divisions. Each division provides services
across different geographic areas to clients that
include accountants, businesses, healthcare
providers, local government bodies and recruitment
agencies.

Customer Benefit

“We cater to majorly to the UK businesses
and our business model involves processing
of personal information. Due to introduction of
GDPR it becomes essential for us to
demonstrate accountability on the processing
of personal information. According to Article 1
& 2 of the GDPR, processing activities of QX
falls under the scope of GDPR. Also being
based outside the EEA, it becomes important
for us to demonstrate compliance to Article 46
for international transfers and to Articles 28 &
30 for being data processors.

Our UK based clients wanted an assurance
that we are compliant to GDPR. Even though
we had a fair idea on what is required to be
done, however we did not have a standard
code of conduct to implement. The BS
10012:2017 served this purpose. With BSI's
expert guidance we’re confident that our
implementation is in line with the requirements
of the regulation. The BSI certification gave us
more confidence to assure our clients that we
are GDPR compliant and our systems are
verified by British Standards Institution.” Mr.
Amit Simon further supplemented
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Why Certification

Security is a key building block upon which the entire QX Limited
group depends; protecting its assets, resources and people — and
those of its clients — and ultimately providing it with a competitive
edge. Mr. Amit Simon, Vice President Business Excellence and
GDPR protection Officer in India, explains “As we are based in
India, providing services to the UK, the biggest challenge was to
provide an assurance to our clients that we have an adequate
level of safeguards in place. There was no better method to
achieve this than to implement a standard code of conduct. BS
10012 management system and certification was the only method
we found the most appropriate to overcome this challenge.”

Implementation

QX Limited has been the first to adopt the implementation of BS
10012 management system, management identified a range of
measures required by QX Limited to ensure the confidentiality,
integrity and availability of information it needs to hold to carry out
its business effectively. “Implementing BS 10012 has helped us
define required processes to manage the GDPR compliance and
a framework to control those processes.” says Simon. The
objective based approach provided a standard method to evaluate
the performance of the management system. The management
review process has provided the top management better visibility
of the effectiveness of the framework, which in turn provides
inputs for decision making.

Why BSI

We have been associated with BSI since past 8 years for auditing
our ISO 9001 and ISO 27001 management systems. Inputs from
BSI has helped us tremendously in continual improvement.
Choosing BSI for BS 10012 was an obvious decision. BS| has a
vast experience and is a pioneer for many management systems
which gives our clients in the UK the assurance adequate

validation.
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