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Progress towards your ideal future

Government and wider 
public sector organizations 
can access over 100 of BSI’s 
most popular training 
courses, qualifications and 
learning solutions.

Our courses and qualifications 
align to the Crown Commercial 
Service (CCS) learning 
categories of Business, Health 
and Safety, Digital Data and 
Technology, Project and 
Programme Management, 
Wellbeing, and Specialist.

Explore this guide to find the 
right courses for your 
organization with ease.

Our courses cover a wide range of ISO 
Standards and key business topics including:

• Sustainability, energy and environmental 
management

• Carbon neutrality and net zero

• Information security and cybersecurity

• Quality and process improvement

• Health, safety and well-being

• Business continuity

• BIM (Building Information Modelling)

• Medical devices

Delivered in person, online or via eLearning –
these courses lead to globally recognized BSI 
qualifications.

This enables learners to increase their skills, 
build capability, and demonstrate their value 
their organization.
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Sustainability, energy and environmental management

Give complete confidence to 
your customers and supply 
chain that you have the 
desired skills and 
competence in sustainability.

With our courses and 
qualifications, you can 
demonstrate that you have 
the aptitude to help make a 
difference to issues that are 
important.

Available courses include:

Environmental management ISO 14001
Drive sustainable growth, stimulate innovation and gain 
access to new markets. Explore our ISO 14001 courses:
• Requirements
• Implementation / Lead implementer
• Auditing / Lead auditor
• CQI and IRCA Certified Lead Auditor

Energy management ISO 50001
Establish, implement and maintain an Energy 
Management System. Our ISO 50001 courses include:
• Requirements
• Implementation / Lead implementer
• Auditing / Lead auditor

Understanding BS 8001:2017
Learn the principles of the Circular Economy
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Carbon neutrality and net zero

Carbon neutrality means not 
adding new greenhouse gas (GHG) 
emissions to the atmosphere.

Where emissions continue, they 
must be offset by absorbing an 
equivalent amount from the 
atmosphere, for example through 
carbon capture and reforestation 
that is supported by carbon credit 
schemes.

Your organization will need the 
expertise, support, and 
cooperation of your people to 
achieve carbon neutrality.

Available courses include:

Achieving carbon neutrality
Help senior managers speak with confidence 
about carbon neutrality, and enable your 
implementation team to deliver its objectives:
• Road to Net Zero. Terminology and Principles 

(PAS 2060 2014)
• Planning to achieve carbon neutrality (PAS 

2060:2014)
• Implementing your Carbon Management Plan 

(PAS 2060:2014)
• Carbon offsets and achieving carbon neutral 

status (PAS 2060:2014) 

Greenhouse gas emissions
Build the skills and knowledge needed to deliver 
against your sustainability goals, with confidence:
• ISO 14064-1:2018 Requirements
• Quantifying the Carbon Footprint of Products 

(ISO 14067:2018)
• Managing Greenhouse Gas Emissions (ISO 

14064) 
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Information security and cybersecurity

Protecting information and 
creating digital trust for 
customers and your supply 
chain is increasingly important.

Organizations need to ensure 
they secure personal data and 
commercially sensitive 
information from vulnerabilities.

Our range of courses and 
qualifications can help you gain 
the knowledge and skills needed 
to build resilience around your 
information security 
management.

Our course range includes:

Information security ISO/IEC 27001
Familiarize yourself with ISO/IEC 27001 and learn how to implement 
and audit it with our popular course range:

Certified cybersecurity courses
Gain recognition as a cybersecurity professional and build security 
awareness in your organization. Our certified course range includes:
• Certificate in Information Security Management Principles (CISMP)
• Certificate of Cloud Security Knowledge (CCSK)
• Certified Chief Information Security Officer (CCISO)
• Certified Cloud Security Professional (CCSP®)
• Certified Data Protection Officer
• Certified Information Privacy Manager (CIPM®)
• Certified Information Privacy Professional Europe (CIPP/E®)
• Certified Information Privacy Technologist (CIPT®)
• Certified Information Security Manager (CISM®)
• Certified Information Systems Auditor (CISA®)
• Certified Information Systems Security Professional (CISSP®)

• Requirements
• Implementation
• Lead implementer

• Auditing
• Auditor transition
• Lead auditor
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Quality and process improvement

Improved organizational performance, 
increased customer satisfaction and 
competitive advantages can be gained 
through courses and qualifications in 
this practice area.

Explore our popular range of quality 
management and business excellence 
courses and qualifications.

Quality management ISO 9001
Understand what a quality management 
system is, and how to implement and audit it. 
Our popular course range covers:
• Awareness
• Requirements
• Implementation
• Lead implementer
• Internal auditor
• Lead auditor

Lean Six Sigma 
Learn to keep your business processes lean 
and boost customer satisfaction in the process.
• Lean Six Sigma White Belt 
• Lean Six Sigma Yellow Belt 
• Lean Six Sigma Foundation Green
• Six Sigma Green Belt 
• Organisational Change Practitioner 
• Lean Practitioner 
• Six Sigma Black Belt 

Available courses include:

Process improvement
Learn to improve efficiency levels, reduce costs, 
or use fewer resources. Our course includes:
• Process Improvement: Introduction
• Process Improvement: Practitioner
• Process Improvement: Auditor
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Health, safety and well-being

Prioritizing your people, inspires a 
culture of trust, and ensures your 
organization is future ready.

Whatever the size or nature of your 
organization, quality occupational 
health and safety training is vital to 
success.

We can support you with courses and 
qualifications to help build the 
confidence and competencies to 
minimize occupational and health risks 
to all stakeholders.

Available courses include:

Health and safety ISO 45001
ISO 45001 helps thousands of organizations to 
provide a safe and healthy workplace for their 
people. Explore our courses covering:
• Awareness
• Requirements
• Implementation / Lead implementer
• Internal auditor
• Lead auditor

Psychological health and safety at work
ISO 45003 
Learn how to manage psychosocial risk across 
your organization as part of your occupational 
health and safety management system.

Managing flexible working
Gain an overview of flexible working and the 
associated opportunities and solutions to 
overcome potential barriers.
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Business continuity

Learn about a best practice framework 
for identifying potential threats, 
evaluating their impact and developing 
capability to minimize the impact of 
disruption.

Our range of business continuity 
training courses cover every aspect of 
business continuity.

From understanding, implementing 
and auditing ISO 22301, to writing a 
business continuity plan, crisis 
management, and business impact 
assessments.

Available courses include:

Business continuity management ISO 22301
Our courses and qualifications can help you to 
understand how to protect your business. 
Available courses include:
• Requirements
• Implementation
• Lead implementer
• Internal auditor
• Lead auditor
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Building information modelling (BIM)

Across the built environment, from 
housing, industrial, commercial, 
hospitals and schools, to civil 
engineering, infrastructure and 
urban spaces, our training is 
designed to help you build resilience, 
embrace new technologies and be fit 
for the future.

Ensure your teams have the relevant 
knowledge and capabilities to 
achieve best practice, and the 
continued drive to commit to it.

Available courses include:

Building information modelling (BIM)
Browse our range of BIM training solutions, 
including:
• BIM Fundamentals 
• BIM ISO 19650 Part 2: Project Delivery
• BIM ISO 19650 Part 3: Information 

Management in the Operational Phase of the 
Assets

• BIM ISO 19650 Part 4: Information Exchange
• BIM ISO 19650 Part 5: Security and BIM
• BIM PAS 1192 Part 6: Health and Safety
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Medical devices

Our courses and qualifications allow 
you to have a detailed look at the most 
important sections of bringing a 
successful product to market within 
this highly regulated sector.

Available courses include:

Medical devices quality management ISO 13485
• Requirements
• Introduction
• Clause by clause
• Implementation
• Internal auditor
• Lead auditor

In Vitro Diagnostic Device Regulation (IVDR)
• Requirements of the IVDR
• Implementation of the IVDR for CE Marking

Medical devices regulation (MDR)
• Requirements of the MDR
• Implementation of the MDR for CE Marking
• Requirements for Risk Classification

(EU MDR 2017/745)
• Technical Documentation for the MDR
• The hidden stings of the MDR (Annex VII)

Other courses include:
• Post-market Surveillance and Vigilance 

under the MDR and IVDR
• Introduction to Medical Device Software
• Manufacturing Process Validation for 

Medical Devices: Introduction to Concepts 
and Methods

• Medical Device Single Audit Program 
(MDSAP) Fundamentals and Readiness

• Performance Evaluation and Clinical 
Evidence for IVDs

• Technical Documentation for In Vitro 
Diagnostic Devices (IVDs)
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Why choose the BSI Academy?

We train over 11,000 delegates per 
year in the UK&I and we’re passionate 
about enabling organizations to 
become more resilient and 
sustainable.

Our tutors are experts in their fields

Together, our tutors have 250 years of 
industry and specialist subject 
experience across multiple topics.

Using their real-life experiences, our 
tutors can share the most effective 
ways to help your organization 
achieve its objectives, and help 
individuals reach their potential.

Flexible delivery methods

Our courses can be delivered in 
person, online, on-demand or a 
blended approach for maximum 
flexibility – whatever works best 
for your teams.

Get in touch to find out more:

Call: +44 (0)345 086 9000

Email: training@bsigroup.com

Or visit: bsigroup.com/training



Read more about our 
services and products 
on our website 
bsigroup.com
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