
BSI Compliance Navigator is the only tool 
on the market that has been designed 
by regulatory experts with the aim of 
simplifying your compliance processes and 
reducing your risks. We take the hassle out 
of managing regulatory documents, so your 
business can work smarter, more efficiently 
and get your products to market faster.  

Hear more about how Compliance 
Navigator has helped our customers 
mitigate risk

Head of Quality and Regulatory Affairs

Don’t just take our word for it, we spoke 
to our customers and asked them how 
Compliance Navigator has helped them to 
manage their regulatory information and 
here is what they had to say…

“Once you have used 
it, you will find it 
difficult to go back.”

“What an invention! I don’t 
know how we managed before.” 



Miss nothing with company-wide access

“Getting information to those people that 
need it is a key element of compliance.” 
CEO

“We are completely free from restrictions. 
All team members are able to view 
documents, which is a great help.” 
Quality Manager

“Our staff is split into teams across different 
areas of the business and are based in 
different locations. Knowing they can go 
into Compliance Navigator and access 
everything they need is not only a real 
benefit, but provides a level of confidence 
that they will not be missing vital 
information.” 
Quality and Regulatory Associate

“The applicability of a particular standard is a 
collaborative effort. The whole team had to be 
able to see the standard.” 
VP for Operations, Quality and Regulatory Affairs

Get it right

“An expert has already looked into it with the 
highlights [in the expert commentary feature], 
so you don’t need to worry so much about 
interpretation of the regulations because that 
has already been done.” 
Senior Regulatory Affairs Specialist

“It has helped us to see what we need to do 
in order for us to be compliant.” 
Compliance Officer

“[tracked changes] is a really great feature as 
we can use the marked-up document to carry 
out the audits, see where the changes are 
and what we need to be working to.” 
Quality and Regulatory Associate

“It’s improved our system from all of those 
perspectives - cost, efficiency, quality, 
compliance.”  
VP of Quality and Regulatory Affairs

“It’s an outstanding service… It’s just so easy. 
It means we’re always up to date without 
having to think about it.”
Head of Quality and Regulatory Affairs



“You save money if you save time, it is as 
simple as that at the end of the day.”
Compliance Officer

“I don’t have to buy single standards only to 
find out it is not applicable to the product 
I’m developing…. all the problems with 
single standards were solved with one 
subscription… now, everything we need is 
at our fingertips. Compliance Navigator has 
made for an accelerated workflow… saving 
valuable time and cost, and with long-term 
benefits for patient safety.”  
VP for Operations, Quality and Regulatory Affairs 

“The cost of subscribing to Compliance 
Navigator is no higher than what I was 
paying before – buying standards online, 
some of which were applicable and some 
of which weren’t, keeping track of updates, 
buying replacement or updated standards, 
obsoleting the old ones, keeping a paper 
trail.” 
VP of Quality and Regulatory Affairs

It alerted us when [key standards] were 
changing. That saved us tens of thousands 
of euros.”  
Head of Quality and Regulatory Affairs

Save money

“One of the most compelling reasons [for 
purchasing Compliance Navigator] was the 
proactive notifications system. [It] helps us 
with our gap assessment for new regulations, 
saving valuable time and costs.”
Director Corporate Regulatory Affairs

“We have a fairly diverse product portfolio 
and [before Compliance Navigator] it was 
taking up a lot of time trying to maintain 
standards in terms of working more 
efficiently.”
Senior Regulatory Affairs Specialist

“It saves a tremendous amount of time. It’s a 
much faster, accelerated workflow.”
VP for Operations, Quality and Regulatory Affairs 

Save time

“It’s an outstanding service… It’s just so easy. 
It means we’re always up to date without 
having to think about it.” 
Head of Quality and Regulatory Affairs

That confidence that you are not missing 
anything. It’s that peace of mind that we’re 
not going to veer off track.” 
Managing Director

“You can easily find yourself out of compliance, 
which then has cost implications to the 
business, as well as the potential risk to patient 
safety and recalls.” 
Director of Corporate Regulatory Affairs

“It’s not just a tool to make the business better; 
for me this is a tool for how to survive.”
Director of Regulatory Affairs

Reduce risk



Would you like to take a look and see for yourself?

VP for Operations, Quality and 
Regulatory Affairs

“There’s no-one who would want 
to go back to the old system now.” 

Get in touch 
today and we’ll show you how Compliance 

Navigator can drive efficiencies in your business.

Request a demo now

“Easy to use and very user friendly” 
VP for Operations, Quality and Regulatory Affairs  

“The training we received was very, very good.” 
Head of Quality and Regulatory Affairs

“What was really impressive to me was the 
resources committed by BSI to ensure that 
we fully understand how the tool can be 

Getting started is easy

Compliance Navigator is easy to implement and use. Our customized training 
sessions gather information on your workflow challenges and highlight relevant 
solutions to ensure a straightforward transition to the service.

used and leveraged to meet our compliance 
requirements. The training and the help with 
implementation was great…. the BSI team 
has been very responsive to questions and 
providing solutions. It’s been a key component 
of user satisfaction, especially when moving 
from one system to another.” 
VP for Operations, Quality and Regulatory Affairs 

T: +44 (0)20 8996 7029
E: cservices@bsigroup.com

bsigroup.com/complinav

 https://www.bsigroup.com/en-GB/medical-devices/our-services/Compliance-Navigator/request-a-quote/?_ga=2.75268690.1306905347.1623055898-1485243070.1579106993

