
Hear what our customers have to say 
about BSI Compliance Navigator 
The current changes to the regulatory landscape 
for medical devices are calling for increased 
requirements for safety and put patient welfare 
at the core of the medical device manufacturers’ 
processes. BSI Compliance Navigator is the only 
tool on the market that has been developed 
to help medical device and in vitro diagnostic 
manufacturers effectively manage their UK and 
EU regulatory information and requirements so 
that they can gain competitive advantage, get to 
market faster and maximize ROI.

“We were trying to manage the process 
of standards notification... and how they 
were able to run gap analyses to make 
sure we were compliant with our products. 
We looked at three companies and BSI 
Compliance Navigator best fitted our 
needs at the right price at the right time.”

Regulatory Affairs Manager, USA

What our 
customers say
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We spoke to our customers and asked them how Compliance Navigator 
has helped them to manage their regulatory information. 

Save time
“We have a fairly diverse product portfolio and 
[before Compliance Navigator] it was taking up 
a lot of time trying to maintain standards in 
terms of working more efficiently.” 
Senior Regulatory Affairs Specialist, USA

“You save money if you save time, it is as simple 
as that at the end of the day.” 
Compliance Officer, USA

Miss nothing
“It is so much easier now. In the past I had 
to usually call somebody and find out things. 
Or, I had to do a specific online search. Now 
you just have easy access on hand. I can just 
immediately go through a list of standards and 
just click on the particular one I need and it is 
there, right before my eyes.”  
Compliance Officer, USA

“It’s useful knowing what’s coming next.”   
Senior Quality Engineer, USA

Find standards fast
“It is the convenience of going to a one-stop 
shop for all the standards that is a key benefit.”  
Regulatory Affairs Officer, UK

Get it right
“An expert has already looked into it with the 
highlights [in the expert commentary feature], 
so you don’t need to worry so much about 
interpretation of the regulations because that 
has already been done.” 
Senior Regulatory Affairs Specialist, USA

“It has enabled us to be sure of testing 
requirements. It has helped us to see what we 
need to do in order for us to be compliant.”  
Compliance Officer, USA

Team-wide access
“Getting information to those people that need 
it is a key element of compliance.”
CEO, USA

Reduce risk
“It certainly helped with risk avoidance or 
reducing risk of non-compliance. Before 
Compliance Navigator we did have standards in 
place, but we might not have had the correct 
edition or applicable version because we did 
not receive regular updates.”  
Regulatory Affairs Officer, USA

“It has already started preparing us for the 
new MDR.” 
Compliance Officer, USA



Compliance Navigator is easy to implement and use. Our customized training sessions gather 
information on your workflow challenges and highlight relevant solutions to ensure a straight-
forward transition to the service. 

Get in touch today and see how Compliance Navigator 
can help drive efficiencies in your business today. 

“The whole process took about two months. We started off in May and by July 
we were using Compliance Navigator”  
CEO, USA

“The BSI rep also recorded those web-ex videos and they were posted to a place 
where we could utilize them with our employees.”   
Senior Quality Engineer, USA

“The system is easy to navigate and use. This made the training we did somewhat 
superfluous. I could generally have self-trained on the system.”    
Customer, USA
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BSI Group
389 Chiswick High Road
London, W4 4AL
United Kingdom

T: +44(0)20 8996 7029 
E: cservices@bsigroup.com
bsigroup.com/complinav

Getting started is easy

See Compliance Navigator for yourself

Contact us now

https://www.bsigroup.com/en-GB/medical-devices/our-services/Compliance-Navigator/request-more-info/

