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Relevez le défi
Faites que votre entreprise
soit résiliente

Etant I'un des plus importants organismes de certification
au monde, BSI s'efforce de vous aider a optimiser le potentiel
de votre entreprise. BSI Canada propose des services de
certification et des formations pour vous aider a atteindre
vos objectifs.

Notre catalogue des formations offre une large gamme

de cours pour répondre a vos besoins en formation, allant
du cours d'introduction au cours d'auditeur en chef. BSI
développe des formations dans plusieurs formats pour vous
accommoder au mieux—Formations publiques, sur place,
webinaires et formations en ligne.

Ce document présente le calendrier 2018 de nos formations
pour le Québec et I'Est du Canada. Pour obtenir plus de
renseignements sur 'ensemble de nos services, veuillez visiter:
www.bsigroup.com/fr-CA/

bsi.

Nouveaux cours disponibles!
Regardez notre catalogue /

New courses available!
Check out our catalogue.

Canadian Training Catalogue
Summer-Fall 2018

Rise to the Challenge
Make your business resilient

As one of the world's leading certification bodies, BSI strives
to help you bring out the best in your organization. At BSI
Canada we provide certification and training services to help
you achieve this goal.

Our comprehensive training schedule covers a range
of courses to support your learning needs—from initial
awareness through to qualifications as a lead auditor.

BSI offers training in many different formats, so you
can choose the one that suits you best—Public, On-site,
Webinars and elLearning Solutions.

This brochure details our public courses in Québec
and Eastern Canada for 2018. For full details on all our
services, visit our website at: www.bsigroup.ca

..making excellence a habit’


http://www.bsigroup.ca
http://www.bsigroup.com/fr-CA/

Le signe @ indique que la formation est en francais.
@D sign indicates that the training course is in French.

Dates et lieux / Dates & Locations

Aérospatial / Aerospace
Auditeur Interne SAE AS9100 Révision D /

Gestion de la qualité / Quality Management
1SO 9001:2015 Auditeur interne des systémes

de qualité (TPECS) / 1SO 9001:2015 Internal Exemplar SAE AS9100 Revision D Internal Auditor 2 jours $1,150
Quality Systems Auditor (TPECS) Global 3jours $1,245 9/20/2018 - 9/21/2018 Toronto, ON
7/3/2018 7/5/2018 Montréal, Québec @D 11/19/2018 -11/20/2018 Toronto, ON
7/8/2018 7/11/2018 Toronto, ON Transition SAE 9100:2016 Révision D /
;//22%//22(2]1%78//2252//2203 188 ?ttavvtav %T‘u SAE 9100:2016 Revision D Transition 2 jours $1,295
oronto,
0/4/2018 9/6/2018 Ottawa, ON 11/19/2018 -11/20/2018 Toronto, ON
9/17/2018 9/19/2018 Halifax, NS Automobile / Automotive
9/17/2018 9/19/2018 Montréal, Québec @D 1ISO 9001 Lead Auditor course with Exemplar
10/1/201810/3/2018 Toronto, ON emphasis on IATF 16949:2016 Global 5 days $1,950
10/29/201810/31/2018 Ottawa, ON 12/3/2018 -12/7/2018 Kitchener, ON
11/12/2018 11/14/2018 Montréal, Québec @D |ATF 16949:2016 Auditeur interne /
11/26/201811/28/2018 Toronto, ON IATF 16949:2016 Internal auditor 2jours  $1150
1SO 9001:2015 Auditeur principal (TPECS) / Exemplar 7/3/2018 - 7/4/2018 Kitchener, ON
1SO 9001:2015 Lead Auditor (TPECS) Global 4 jours $1,845 9/24/2018 - 9/25/2018 Kitchener, ON
7/3/2018 7/6/2018 Montréal, Québec @D . . .
2192018 71272018 Toronto, ON IATF 16949:2016 Transition v 2jours $1,150
7/23/2018 7/26/2018 Ottawa, ON 11/19/2018 -11/20/2018 Kitchener, ON
8/20/2018 8/23/2018 Toronto, ON Gestion environnementale / Environmental Management
9/4/2018 9/7/2018 Ottawa, ON 1SO 14001:2015 Systémes de gestion environnementale Auditeur interne (TPECS) /
9/17/2018 9/20/2018 Halifax, NS 1SO 14001:2015 Environmental Management Exemplar
9/17/2018 9/20/2018 Montréal, Québec (@D Systems Internal Auditor (TPECS) Global 3jours  $1,250
1071/201810/4/2018 Toronto, ON 7/16/2018 - 7/18/2018 Toronto, ON
10/29/201811/1/2018 Ottawa, ON 8/7/2018 - 8/9/2018 Halifax, NS
11/12/2018 11/15/2018 Montréal, Québec @D 8/7/2018 - 8/9/2018 Ottawa, ON
11/26/201811/29/2018 Toronto, ON 8/13/2018 - 8/15/2018 Kitchener, ON
12/10/201812/13/2018 Halifax, NS 10/1/2018 -10/3/2018 Ottawa, ON
Exigences ISO 9001:2015 (TPECS) / Exemplar 10/15/2018 -10/17/2018 Toronto, ON
1S0 9001:2015 Requirements Global 2 jours $950 10/22/2018 -10/24/2018 Montréal, Québec @D
7/3/2018 7/4/2018 Montréal,Québec @ 12/10/2018 -12/12/2018 MontréaI,Que’bec @
7/9/2018 7/10/2018 Toronto, ON 1SO 14001:2015 Systémes de gestion environnementale Auditeur principal (TPECS) /
7/23/20187/24/2018 Ottawa, ON 1S0O 14001:2015 Environmental Management Exemplar
8/20/2018 8/21/2018 Toronto, ON Systems Lead Auditor (TPECS) Global 4 jours $1,920
2/4/2018 9/5/2018 Ottawa, ON 7/9/2018-7/12/2018 Montréal, Québec G
/17/2018 9/18/2018 Halifax, N> 7/16/2018 -7/19/2018 Toronto, ON
9/17/2018 9/18/2018 Montréal, Québec @D 8/7/2018 - 8/10/2018 Halifax, 'NS
10/1/201810/2/2018 Toronto, ON 8/7/2018 - 8/10/2018 Ottawa, ON
10729/2018 10/30/2018 Ottawa, ON 8/13/2018 - 8/16/2018 Kitchener, ON
1/12/201811/13/2018 Montréal, Québec @D 10/1/2018 - 10/4/2018 Ottawa, ON
1/26/201811/27/2018 Toronto, ON 10/15/2018 -10/18/2018 Toronto, ON
12/10/201812/11/2018 Halifax, NS 10/22/2018 -10/25/2018 Montréal, Québec (@D
12/10/201812/11/2018 Halifax, NS 12/10/2018 -12/13/2018 Montréal, Québec (@D
Connec::-(::lé(éasr)n/ir(\:g Live IS:]) I-9001:201L5 Auditeur 1SO 14001:2015 Systémes de gestion
interne onnected Learning Live Exemplar nvironnementale Exigen TPE
1SO 9001:2015 Internal Auditor (TPECS) Global 8 jours $1,350 7'50 $4081§0F|aseRequgl:ercne:n(ts (ngés) g)l(:l;glplar 2 jours $950
//23/2018-8/1/2018 Live Online 7/9/2018 - 7/10/2018 Montréal, Québec G
8/13/2018 -8/22/2018 Live Online 7/16/2018 - 7/17/2018 Toronto, ON
9/10/2018 - 9/19/2018 Live Online 71232018 - 7/24/2018 London, ON
9/24/2018-10/3/2018 Live Online 8/772018 - 8/8/2018 Halifax, NS
10/15/2018 -10/24/2018 Live Online 8/7/2018 - 8/8/2018 Ottawa, ON
10/29/2018-11/7/2018 Live Online 8/13/2018 - 8/14/2018 Kitchener, ON
11/26/2018-12/5/2018 Live Online 10/1/2018 -10/2/2018 Ottawa, ON
Connected Learning Live ISO 9001:2015 Auditeur 10/15/2018 -10/16/2018 Toronto, ON
principal (TPECS) / Connected Learning Live Exemplar 10/22/2018 -10/23/2018 Montréal, Québec G
1SO 9001:2015 Lead Auditor (TPECS) Global 10 jours $1,970 12/10/2018 -12/11/2018 Montréal, Québec (D
7/23/2018 - 8/3/2018 Live Online Copnected Learning Live ISO 14001:2915 )
8/13/2018 - 8/24/2018 Live Online Exigences (TPECS) / Cpnnected Learning Live Exemplar )
9/10/2018 - 9/21/2018 Live Online 1S0 14001:2015 Requirements (TPECS) Global 5jours  $1,050
9/24/2018 -10/5/2018 Live Online 7/23/2018 - 7/27/2018 Live Online
10/15/2018-10/26/2018 Live Online 8/13/2018 - 8/17/2018 Live Online
10/29/2018 -11/9/2018 Live Online 9/10/2018 - 9/14/2018 Live Online
1/26/2018 -12/7/2018 Live Online 9/24/2018 - 9/28/2018 Live Online
Connected Learning Live Exigences 10715/2018 -10/19/2018 L@ve Onl@ne
IS0 9001:2015 (TPECS) / Connected Learning Fxemplar S Caaciurt nve onine
Live ISO 9001:2015 Requirements (TPECS) Global 5jours $1,050
7/9/2018 - 7/13/2018 Live Online Fonnected Learning Live ISO 1400‘!201}'-’ Auditeur
8/13/2018 - 8/17/2018 Live Online interne (TPECS) / Connected !.earnmg Live Exemplar .
9/10/2018 - 9/14/2018 Live Online 1S0O 14001:2015 Internal Auditor (TPECS) Global 8 jours $1,350
10/15/2018-10/19/2018 Live Online 7/9/2018 -7/18/2018 Live Online
10/29/2018 -11/2/2018 Live Online 8/13/2018 - 8/22/2018 Live Online
1/26/2018 -11/30/2018 Live Online 9/10/2018 - 8/19/2018 Live Online
10/15/2018 -10/24/2018 Live Online
10/29/2018 -11/7/2018 Live Online
11/26/2018-12/12/2018 Live Online

BSl se réserve le droit de modifier le contenu de ce catalogue en tout temps et sans préavis. Veuillez visiter notre site www.bsigroup.ca/formations pour les mises a jour. Content of this catalogue is subject to change by
BSI without notice. Please go to www.bsigroup.ca/training for updates. Des cours pour la Révision ISO seront ajoutés. Veuillez SVP visiter notre site web pour plus de détails..More ISO/FDIS Revision classes are being

scheduled. Please check out website for details.


https://bsi.learncentral.com/shop/Course.aspx?id=24377&name=AS9100%3a2016+Rev+D+Internal+Auditor
https://bsi.learncentral.com/shop/Course.aspx?id=23919&name=Auditeur+Interne+ISO+9001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24266&name=AS+9100%3a2016+Rev+D+Transition
https://bsi.learncentral.com/shop/Course.aspx?id=24311&name=ISO+9001%3a2015+Lead+Auditor+Course+with+Emphasis+on+IATF+16949%3a2016
https://bsi.learncentral.com/shop/Course.aspx?id=23920&name=Auditeur+principal+des+syst%c3%a8mes+de+gestion+ISO+9001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24349&name=IATF+16949%3a2016+Transition
https://bsi.learncentral.com/shop/Course.aspx?id=24061&name=Auditeur+Interne+ISO+14001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23918&name=Exigences+ISO+9001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24062&name=Auditeur+Principal+ISO+14001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23922&name=Connected+Learning+Live+ISO+9001%3a2015+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24060&name=Exigences+ISO+14001%3a2015+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23921&name=Connected+Learning+Live+ISO+9001%3a2015+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24326&name=Connected+Learning+Live+ISO+14001%3a2015+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24324&name=Connected+Learning+Live+ISO+14001%3a2015+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=1787&name=Auditeur+Interne+ISO%2fTS+16949%3a2009
https://bsi.learncentral.com/shop/Course.aspx?id=23923&name=Connected+Learning+Live+ISO+9001%3a2015+Lead+Auditor+(TPECS)

Connected Learning Live ISO 14001:2015 Auditeur

principal (TPECS) / Connected Learning Live

1SO 14001:2015 Lead Auditor (TPECS)

Exemplar

Global 10jours $2,020

7/9/2018 -7/20/2018
8/13/2018 - 8/24/2018
9/10/2018 - 9/21/2018
10/15/2018 -10/26/2018
10/29/2018 -11/9/2018
1/26/2018 -12/14/2018

Live Online
Live Online
Live Online
Live Online
Live Online
Live Online

La santé et la sécurité au travail / Occupational Health & Safety

1SO 45001:2017 Auditeur interne (TPECS) / Exemplar
1SO 45001:2017 Internal Auditor (TPECS) Global 3jours $1,300
7/9/2018 -7/11/2018 Halifax, NS
7/16/2018 - 7/18/2018 Kitchener, ON
7/16/2018 - 7/18/2018 Ottawa, ON
7/23/2018-7/25/2018 Toronto, ON
9/24/2018 - 9/26/2018 Toronto, ON
10/29/2018 -10/31/2018 Toronto, ON
11/5/2018 -11/7/2018 Halifax, NS
12/17/2018 -12/19/2018 Ottawa, ON
1SO 45001:2017 Auditeur principal (TPECS) / Exemplar
1S0O 45001:2017 Lead Auditor (TPECS) Global 4 jours $1,930
7/9/2018 -7/12/2018 Halifax, NS
7/16/2018 - 7/19/2018 Kitchener, ON
7/16/2018 -7/19/2018 Ottawa, ON
7/23/2018-7/26/2018 Toronto, ON
9/24/2018 -9/27/2018 Toronto, ON
10/29/2018-11/1/2018 Toronto, ON
11/5/2018 -11/8/2018 Halifax, NS
12/17/2018-12/20/2018 Ottawa, ON
1SO 45001:2017 Exigences (TPECS) / Exemplar
1SO 45001:2017 Requirements (TPECS) Global 2jours $1,000
7/9/2018 -7/10/2018 Halifax, NS
7/16/2018 -7/17/2018 Kitchener, ON
7/16/2018-7/17/2018 Ottawa, ON
7/23/2018 - 7/24/2018 Toronto, ON
9/24/2018 -9/25/2018 Toronto, ON
10/29/2018-10/30/2018 Toronto, ON
11/5/2018 -11/6/2018 Halifax, NS
12/17/2018 -12/18/2018 Ottawa, ON
Dispositifs médicaux / Medical Devices
1SO 13485:2016 Auditeur interne (TPECS) / Exemplar
1SO 13485:2016 Internal Auditor (TPECS) Global 3jours $1,450
7/3/2018-7/5/2018 Ottawa, ON
7/23/2018-7/25/2018 Montréal, Québec
8/13/2018 - 8/15/2018 Toronto, ON
9/4/2018 - 9/6/2018 Montréal, Québec
10/22/2018-10/24/2018 Toronto, ON
11/26/2018 -11/28/2018 Ottawa, ON
12/3/2018-12/5/2018 Toronto, ON
1SO 13485:2016 Auditeur principal (TPECS) / Exemplar
1SO 13485:2016 Lead Auditor (TPECS) Global 4 jours $2,150
7/3/2018-7/6/2018 Ottawa, ON
7/23/2018-7/26/2018 Montréal, Québec
8/13/2018 - 8/16/2018 Toronto, ON
9/4/2018 -9/7/2018 Montréal, Québec
10/22/2018-10/25/2018 Toronto, ON
11/26/2018 -11/29/2018 Ottawa, ON
12/3/2018-12/6/2018 Toronto, ON
1SO 13485:2016 Exigences (TPECS) / Exemplar
1SO 13485:2016 Requirements (TPECS) Global 2jours $1,045
7/3/2018 - 7/4/2018 Ottawa, ON
7/23/2018-7/24/2018 Montréal, Québec
8/13/2018 - 8/14/2018 Toronto, ON
9/4/2018 - 9/5/2018 Montréal, Québec
10/22/2018 -10/23/2018 Toronto, ON
11/26/2018 -11/27/2018 Ottawa, ON
12/3/2018 -12/4/2018 Toronto, ON
Cours de transition de 1SO 13485:2003 a 13485:2016 /
Transition Course from 13485:2003 to 13485:2016 1jour $795
7/27/2018-7/27/2018 Montréal, Québec
8/17/2018 - 8/17/2018 Toronto, ON
10/26/2018 -10/26/2018 Toronto, ON
Programme d'audit unique pour un instrument médical (MDSAP):principes
fondamentaux et état de préparation / Medical Device Single
Audit Program (MDSAP): Fundamentals and Readiness 2 jours $1,900

7/9/2018 -7/10/2018
10/11/2018 -10/12/2018
1/5/2018 -11/6/2018
12/3/2018 -12/4/2018

Montréal, Québec
Toronto, ON
Montréal, Québec
Toronto, ON

Cours de transition MDD a MDR / MDD to MDR Transition Course 1 jour $2,350
Contactez BSI pour plus de détails.
Connected Learning Live ISO 13485:2016 Auditeur
principal (TPECS) / Connected Learning Live Exemplar
1S0O 13485:2016 Lead Auditor (TPECS) Global 10jours $2,350
7/9/2018-7/20/2018 Live Online
8/13/2018 - 8/24/2018 Live Online
9/10/2018 - 9/21/2018 Live Online
9/24/2018 -10/5/2018 Live Online
10/15/2018 -10/26/2018 Live Online
10/29/2018 -11/9/2018 Live Online
1/26/2018 -12/7/2018 Live Online
Connected Learning Live ISO 13485:2016 Auditeur
interne (TPECS) / Connected Learning Live Exemplar
1SO 13485:2016 Internal Auditor (TPECS) Global 8jours $1,650
7/9/2018-7/18/2018 Live Online
8/13/2018 - 8/22/2018 Live Online
9/10/2018 - 9/19/2018 Live Online
9/24/2018-10/3/2018 Live Online
10/15/201-10/24/2018 Live Online
10/29/2018 -11/7/2018 Live Online
11/26/2018 -12/5/2018 Live Online
Connected Learning Live ISO 13485:2016
Exigences (TPECS) / Connected Learning Live Exemplar
1SO 13485:2016 Requirements (TPECS) Global 5 jours $1,395
7/9/2018 - 7/13/2018 Live Online
8/13/2018 - 8/17/2018 Live Online
9/10/2018 - 9/14/2018 Live Online
9/24/2018 - 9/28/2018 Live Online
10/15/2018 -10/19/2018 Live Online
10/29/2018 -11/2/2018 Live Online
11/26/2018 -11/30/2018 Live Online
Sécurité de I'information / Information Security
ISO/IEC 27001:2013 Sécurité de l'information
Auditeur interne (TPECS) / 1ISO/IEC 27001:2013 Exemplar
Internal Auditor (TPECS) Global 3jours $1,950
8/27/2018 - 8/29/2018 Toronto, ON
9/4/2018 - 9/6/2018 Toronto, ON
ISO/IEC 27001:2013 Sécurité de l'information
Auditeur principal (TPECS) / ISO/IEC 27001:2013 Exemplar
Information Security Lead Auditor (TPECS) Global 4 jours $2,550
8/27/2018 - 8/30/2018 Toronto, ON
9/4/2018 - 9/7/2018 Toronto, ON
I1SO/IEC 27001:2013 Sécurité de l'information
Exigences (TPECS) / ISO/IEC 27001:2013 Exemplar
Requirements (TPECS) Global 2 jours $1,350
8/27/2018 - 8/28/2018 Toronto, ON
9/4/2018 - 9/5/2018 Toronto, ON

Connected Learning Live ISO 27001:2013 Sécurité de Iinformation Auditeur interne

(TPECS) / ConnectedLearning Live ISO 27001:2013 Exemplar
Information Security Internal Auditor (TPECS) Global 8 jours $2,050
7/23/2018 - 8/1/2018 Live Online
8/13/2018 -8/22/2018 Live Online
9/24/2018-10/3/2018 Live Online
10/15/2018 -10/24/2018 Live Online
10/29/2018 -11/7/2018 Live Online
11/26/2018 -12/12/2018 Live Online
Connected Learning Live ISO/IEC 27001:2013 Sécurité
de l'information Auditeur principal (TPECS) /
Connected Learning Live ISO/IEC 27001:2013 Exemplar
Information Security Lead Auditor (TPECS) Global 10jours  $2,650
7/23/2018 - 8/3/2018 Live Online
8/13/2018 - 8/24/2018 Live Online
9/24/2018 -10/5/2018 Live Online
10/15/2018 -10/26/2018 Live Online
10/29/2018 -11/9/2018 Live Online
1/26/2018 -12/14/2018 Live Online
Connected Learning Live ISO/IEC 27001:2013 Sécurité de l'information
Exigences (TPECS) / Connected Learning Live Exemplar
ISO/IEC 27001:2013 Requirements (TPECS) Global 5 jours $1,450
7/23/2018 -7/27/2018 Live Online
8/13/2018 - 8/17/2018 Live Online
9/24/2018 - 9/28/2018 Live Online
10/15/2018 -10/19/2018 Live Online
10/29/2018-11/2/2018 Live Online
11/26/2018 -11/30/2018 Live Online
Sécurité de I'environnement virtuel / Cloud Security
Connected Learning Live certifié CSA STAR Auditeur /
Connected Learning Live Certified CSA STAR Auditor 4 jours $1,450

Contactez BSI pour plus de détails.


https://bsi.learncentral.com/shop/Course.aspx?id=24325&name=Connected+Learning+Live+ISO+14001%3a2015+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24588&name=Connected+Learning+Live+ISO+13485%3a2016+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24628&name=ISO+45001+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24583&name=Connected+Learning+Live+ISO+13485%3a2016+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24630&name=ISO+45001+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24570&name=Connected+Learning+Live+ISO+13485%3a2016+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24631&name=ISO+45001+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23333&name=ISO%2fIEC+27001%3a2013+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23332&name=ISO%2fIEC+27001%3a2013+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24016&name=ISO+13485%3a2016+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=23334&name=ISO%2fIEC+27001%3a2013+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24230&name=Connected+Learning+Live+ISO+27001%3a2013+Internal+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24017&name=ISO+13485%3a2016+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24231&name=Connected+Learning+Live+ISO+27001%3a2013+Lead+Auditor+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24015&name=ISO+13485%3a2016+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24018&name=Transition+and+Auditor+Refresher+Course+from+13485%3a2003+to+13485%3a2016
https://bsi.learncentral.com/shop/Course.aspx?id=24229&name=Connected+Learning+Live+ISO+27001%3a2013+Requirements+(TPECS)
https://bsi.learncentral.com/shop/Course.aspx?id=24561&name=Medical+Device+Single+Audit+Program+(MDSAP)+Fundamentals+and+Readiness+Training+Course

Service a la clientele / Customer Service

Information

Pour qu'un de nos experts vous contacte dans les 24 heures au sujet de
vos besoins en matiére de systeme de gestion, veuillez nous envoyer un
courriel demande.mscanada@bsigroup.com appelez le 1800 862 6752.

Paiement

Le paiement pour les cours publics se fait lors de linscription. Vous pouvez
payer par carte de crédit (VISA, MasterCard ou American Express) ou par
cheque (a l'ordre de BSI). L'inscription au cours n'est pas officielle tant que
le paiement intégral n'est pas recu. Les prix indiqués dans ce catalogue sont
sujets a changement en tout temps.

Préparatifs de Voyage

Les frais d'hébergement et de voyage ne sont pas inclus dans les frais
de cours. Le participant au cours doit faire ses propres arrangements de
voyage. Si possible, un certain nombre de chambres sera offert au tarif
spécial de ‘BSI’

Politique d'annulation / de transfert

Le paiement ne sera remboursé que si une annulation est recue au moins 30
jours avant la date de début du cours. Vous pouvez transférer votre inscription
a un autre cours, a condition que cette demande soit recue au moins 15

jours avant la date de début du cours. Les remplacements ou substituts a

une inscription existante sont autorisés jusqu'au premier jour du cours de
formation. Dans le cas improbable ot BSI Canada, Inc. devrait annuler un cours
ou changer son emplacement, la responsabilité se limitera aux frais de cours.
Dans de telles circonstances, le client a l'option d'un remboursement complet
ou d'un transfert vers un autre cours disponible.

Voyageurs étrangers

Sivous étes un participant a un cours qui voyage de 'étranger et que vous
avez besoin d'un visa, soyez pleinement avisé de notre politique d'annulation
de cours. Les remboursements ne sont pas automatiquement accordés si vous
n'étes pas en mesure d'obtenir un visa.

Le contenu de ce catalogue peut étre modifié sans préavis par BSI. Par conséquent,
il est déconseillé de réserver un hébergement non remboursable jusqu’'a ce que BSI
confirme que le statut du cours est passé de «Programmé» a «Confirmé».

www.bsigroup.ca/formations

bsi.

BSI Group Canada Inc.
Toronto Office

62058B Airport Road, Suite 108
Mississauga, ON L4V 1E3

T: 416 620 9991

TF:1800 862 6752

F: 416 620 9911

BSI Group Canada Inc.

Montréal Office

1010, rue Sherbrooke Ouest, Bureau 1800
Montréal, Québec H3A 2R7

T: 514 9401778

TF:1800 862 6752

F: 514 866 2115

English Training inquiries:
inquiry.mscanada@bsigroup.com
French Training inquiries:
demande.mscanada@bsigroup.com

Des questions? / Any questions?
Contactez / Call: 1800 862 6752

Heures du service a la clientéle /

Customer Service hours: 8:30 —17:30 EST

Information

To have one of our experts contact you about your Management
System needs within 24 hours, please send us an email at
inquiry.mscanada@bsigroup.com or call 1800 862 6752.

Payment

Payment for public course offerings is due upon registration. You may pay by
credit card (VISA, MasterCard, or American Express) or cheque (payable to BSI).
Course registration is not official until full payment is received. Prices listed in
this catalogue are subject to change at any time.

Travel Arrangements

Lodging and travel costs are not included in the course fee. The individual
attending the course must make their own travel arrangements. A block
of rooms will be held, if possible, at a special rate under “BSI”

Cancellation/Transfer Policy

Payment will only be refunded if a cancellation notice is received at least 30
days prior to the start date of the course. You may transfer your registration to
another course, as long as this request is received at least 15 days prior to the
course start date. Replacements or substitutes for an existing registration are
allowed up to and including the first day of the training course. In the unlikely
event that BSI Canada Inc. must cancel a course or change a course location,
liability is limited to the course fee. In such circumstances, the customer has
the option of a full refund or transfer to an alternative available course

Foreign Travelers

If you are a course attendee traveling from abroad and you require a visa,
please remain fully cognizant of our course cancellation policy. Refunds are
not automatically granted if you are unable to obtain

a visa.
[e]x

Content of this catalogue is subject to change by BSI
without notice. Therefore, it is not advised to book
any nonrefundable travel accommodations until BSI
formerly notifies that the course status has changed
from “Scheduled” to “Confirmed".

www.bsigroup.ca/training

..making excellence a habit’
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