Your live online training

BSI Connected Learning Live (Live Online Training) is a real-time, online

way of training that delivers our world class learning programmes to you
through an engaging and interactive experience, regardless of your location.

This is an ideal alternative to the typical classroom
setting for professionals who do not have the budget
or time for travel, or just prefer the convenience of
attending a course online.

Although your tutor may be far away and your fellow
delegates in different locations, we bring you together
in a virtual classroom on the web. This is an interactive
experience where the tutor can engage with delegates
and share materials as if you were in a real classroom.
You can also interact fully with your fellow delegates
during these sessions.

bsi.

bsi.

Introducing your
virtual classroom

B

—_
s

..making excellence a habit’



Your Connected Learning Live courses

Some of our most popular training courses are now available through BSI Connected Learning Live.
These include courses for the following subjects and other management system standards™:

ISO 9001 Quality Management
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ISO 14001 Environmental Management
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L_| ISO/IEC 27001 Information Security

ISO 22301 Business Continuity Management

ISO 45001 Occupational Health and Safety

& 0

For more information about
Connected Learning Live courses:

Email us: bsi.me@bsigroup.com
Visit: bsigroup.com/training

The advantages of BSI Connected Learning Live

The digital revolution is changing the learning landscape. It offers more flexibility and gives delegates
the ability to choose the environment in which they learn. Developed with the needs of organizations
and professionals in mind Connected Learning Live is a quality learning experience that offers the

following advantages.

True Class Environment
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Our expert tutors and delegates interact real-

time on our industry-leading web learning
platform which creates an engaging classroom
environment. You can communicate with the
tutor and your classmates throughout the
sessions.

= Cost Savings
@ You can take courses at work, home, or anywhere
there's an internet connection, thereby eliminating
travel costs such as car, air, and hotel expenses,
saving you and your company money and time.

Comprehensive Learning Experience

Our tutors share their in-depth knowledge

and create a rich learning experience using a
combination of teaching, discussion and activities.
You'll receive the same level of quality training as
our classroom courses. Classes are kept small so
you get the right level of personal attention.

Achieve professional recognition

When you successfully complete one of our
Connected Learning Live courses you will receive
an internationally recognized BSI training course
certificate.

*Please note — not all public training courses are available as BSI Connected Learning Courses
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How 1t works

For
the course
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Accessing the training online
The course is hosted on Cisco WebEx.
This includes helpful features to maximize your learning experience such as:

* Whiteboards

+ Documents and video sharing
* Chats

» File downloads

Accessing the training material
The delegate course material will be made available for you on Mimeo Digital. Mimeo is your personal library for
viewing, taking notes and interacting with content provided to you by BSI.

- An email containing your key code to access the course materials is sent 10 days prior to your course start date.

« Please ensure you have an electronic device available for the duration of the course, with the materials
downloaded prior to attending the course. This device must be a tablet capable of reading PDF documents or a
laptop.

- You must register with Mimeo digital, which provides you with the materials that will be used on the course.
You can access this by clicking on the following link: https://BSI.mimeo.digital/#?k=GBNPSO8VO11G

» Once you've redeemed your key, your course materials will appear in the library. You'll be prompted to enable
offline access, which is useful if you need to access your materials when you're offline.

- If you are having problems accessing your account, click Forgot Your Password? on the login screen, or utilise
the live chat in the lower left corner of your screen.

For the
delegate:
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What you need to ensure you get the best online learning experience

* A PCor laptop with high-speed internet- At least 2GB RAM is recommended. More detail on system
requirements can be found by clicking on this link:
https://www.webex.co.uk/support/support-system-requirements.html
If you will be using a laptop or a Tablet, please check that you have enough battery charge for the duration of
the session, or plug into the mains.

« A Webcam- A good quality webcam is recommended, and both integrated or standalone cameras are suitable.

« A USB headset- A good quality headset with microphone is recommended. USB headsets are preferred. It is
advisable not to use in ear earphones as these can become uncomfortable over time. It is also advisable not to
use Bluetooth headsets as these can be affected by other Bluetooth devices nearby.

Please also find a place that is comfortable, quiet and free from interruptions. Due to background noise and
distractions, it is advised that you do not attend from your office work desk if it is in an open plan
environment.

The Login details will be sent to you nearer the time of the training from our operations team.




Why make BSI your first choice for training

We provide a proven pathway to success, wherever you are in your training journey.
Build your knowledge, learn how to implement and audit management systems, or
discover tools and techniques to make your business more resilient — whatever
your requirements we have the right solution for you. You'll also learn with your
peers,; we'll discuss real-world challenges and share best practice based on over 100
years experience.
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About BSI

BSI is the business improvement company that enables organizations to turn
standards of best practice into habits of excellence. For over a century BSI has
championed what good looks like and driven best practice in organizations around
the world. Working with over 86,000 clients across 193 countries, it is a truly
international business with skills and experience across a humber of sectors
including automotive, aerospace, built environment, food, and healthcare. Through
its expertise in Standards Development and Knowledge Solutions, Assurance and
Professional Services, BSI improves business performance to help clients grow
sustainably, manage risk and ultimately be more resilient.

To learn more, please visit: bsigroup.ae

Find out more

bsi Call: +971 4 336 4917
° Email: bsi.me@bsigroup.com
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