
BSI Connected Learning Live is a real-time, online way of training that delivers 

our world class learning programmes to you through an engaging and 

interactive experience, regardless of your location.

This is an ideal alternative to the typical classroom 

setting for professionals who do not have the budget 

or time for travel, or just prefer the convenience of 

attending a course online.

Although your tutor may be far away and your fellow 

delegates in different locations, we bring you together 

in a virtual classroom on the web. This is an interactive 

experience where the tutor can engage with delegates 

and share materials as if you were in a real classroom. 

You can also interact fully with your fellow delegates 

during these sessions.

BSI Training Academy
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Find out more
Call: +44 (0)345 086 9000

    Visit: bsigroup.com   

Our products and services
We provide a unique combination of complementary products and services, managed through our three 
business streams; Knowledge, Assurance and Compliance.

Knowledge ComplianceAssurance

The core of our business centres 
on the knowledge that we 
create and impart to our clients. 
In the standards arena we
continue to build our reputation 
as an expert body, bringing
together experts from industry 
to shape standards at local,
regional and international levels. 
In fact, BSI originally created 
eight of the world’s top ten 
management system standards.

To experience real, long-term 
benefits, our clients need to 
ensure ongoing compliance to 
a regulation, market need or 
standard so that it becomes an 
embedded habit. We provide a 
range of services and
differentiated management  
tools to facilitate this process.

Independent assessment of 
the conformity of a process
or product to a particular 
standard ensures that our clients
perform to a high level of 
excellence. We train our clients
in world-class implementation 
and auditing techniques to
ensure they maximize the 
benefits of standards.

Why make BSI your first choice for training

At BSI we create excellence by driving the success of our clients through standards. We help organizations 

to embed resilience, helping them to grow sustainably, adapt to change and prosper for the long term. We 

make excellence a habit.

For over a century our experts have been challenging mediocrity and complacency to help embed excellence 

into the way people and products work. With 81,000 clients in 181 countries, BSI is an organization whose 

standards inspire excellence across the globe. That’s why we’re best placed to help you understand, 

implement and benefit from standards.

We provide a proven pathway to success, wherever you are in your training journey. Build your knowledge, 

learn how to implement and audit management systems, or discover tools and techniques to make your 

business more resilient – whatever your requirements we have the right solution for you. You’ll also learn 

with your peers; we’ll discuss real-world challenges and share best practice based on over 100 years’ 

experience.



How it worksYour Connected Learning Live courses

The digital revolution is changing the learning landscape. It is offers more flexibility and gives delegates 

the ability to choose the environment in which they learn. Developed with the needs of organizations 

and professionals in mind Connected Learning Live is a quality learning experience that offers the 

following advantages.

True Class Environment

Our expert tutors and delegates interact real-

time on our industry-leading web learning 

platform which creates an engaging classroom 

environment. You can communicate with the 

tutor and your classmates throughout the 

sessions. 

Cost Savings

You can take courses at work, home, or anywhere 

there’s an internet connection, thereby eliminating 

travel costs such as car, air, and hotel expenses, 

saving you and your company money and time. 

Convenience and Flexibility

Sessions are kept short so you can have time in 

your day to do the other things you need to do. A 

typical session runs for two to three hours.

Comprehensive Learning Experience

Our tutors share their in-depth knowledge 

and create a rich learning experience using a 

combination of teaching, discussion and activities. 

You’ll receive the same level of quality training as 

our classroom courses. Classes are kept small so 

you get the right level of personal attention. 

Achieve professional recognition

When you successfully complete one of our 

Connected Learning Live courses you will receive 

an internationally recognized BSI training course 

certificate.

The advantages of BSI Connected Learning Live 
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For the 
delegate:

For 
the class:

The course is hosted on a web meeting platform. 

This includes helpful features to maximize your 

learning experience such as:

• Breakout rooms

• Whiteboards

• Documents and video sharing

• Polls

• Chats

• File downloads

BSI Connective Learning Live courses have been 

structured in a convenient format to to help 

balance your training needs with your everyday 

work commitments.

What you need to ensure you get the 
best learning experience

• A PC or tablet with high-speed internet

• A USB headset

• A webcam

To optimize your learning experience, delegates 

are asked to connect from a quiet setting, free 

from interruption.

Some of our most popular training courses are now available through BSI Connected Learning Live. 

These include courses for the following subjects and management system standards:

ISO 9001 Quality Management Requirements   

ISO 14001 Environmental Management Requirements

For the latest list of courses available 
via Connected Learning Live, please 

visit bsigroup.com/training

ISO 9001 Quality Management Transitions  

ISO 14001 Environmental Management Transitions




