o
British Standards Institution BSI Management Systems CIS
389 Chiswick High Road, Country-Park, Panfilova Str. 19/4
® London W4 4AL, UK Khimki, Moscow reg. 141407, RF
bsigroup.com cis@bsigroup.com

CnpaBka 0 BSI

[eaTenbHOCTb, NPOAYKTLI U YCYIrn
NcTopus, dakTbl 1 KOMMEHTapun
BO3MOXXHOCTW N NpeaoXeHns
[MpenMyLLecTBa U apryMeHThl

The British Standards Institution is @ member of BSI Group and is incorporated in England m a k| n g e)(ce | | e |’] Ce a h a b |tw

by Royal Charter with its principal office at 389, Chiswick High Road, London, W4 4AL, UK



[
b CraHpaptbl | O6yyeHne | KoHcynbTauTbl | CodT | CepTudmkaums
Sl. Ctpanuua 1 n3 5

COLAEPXAHMUE

7 Lon o] 072 T = T P 2
D2 1Y = 15 P 2
oY1 10 Q2 1 P 3
TTPUSHAHMNE B DMBHEC GO . i eevruuieeeutiaeeeeesusssseasssseesasseseasassesrrsasaesnasseseesaassesessansaesensassensnnsseennnnnnsesennnnnnns 3
MpU3HaHNE B NPOMECCUOHATNBHBIX KPYTAX wrrrrunsserersunsserrsnnnseernnnssernssssseesessnssessnssassssnnssesennsnsessnnaneesenanneesnnns 3
MPUYACTHOCTD K YCMEXY HALUMX KIIAEHTOB ..vuuieusseunsrnnsannsssnsssnssnsssnssesssssssssssenssesssensssnssnsmtm e 4
5351 L5 T T T o 1= 4
S AV A= T E Fon = Y o T | 1 PP 4
[ 10D TEHOE MDY TCT B 1u e e eerrunsereesussserrsnasssesssssesesssssesnnsssssesnssasssnssssssessnsssseennsnnssesnssnssrnssnnseesnnsnssesnnnnnsees 5
YCnyry Ha pycCKOM, @HTTIMACKOM U APYTUX SIBBIKAX 1evvevererrrrssuunsssssesssnnnsnssessssssesssnssssssnssssseseenssmnneeeeesseemmmmmmn 5
CeTb aCCOLMNPOBAHHBIX KOHCYIIETAHTOB  1evuutruussrrnsssrsnsssrsnssensssnssssssssssmssssssnsssesstenstsmntmmmmmn 5
(e o Tl oTony=To TN = on o= = o | 5
[TEPCOHATBHBIA MEHEIMKEPD. ¢t v tvvvuuuuesesssssrerssssussssesssnessssssssssssesssnnssssssseesesssssssssssnseeeeessennnssssemeeeeeesnnssssnnnneenens 5
by Roval Charer with s princpe ofice at 365, Ciswick High Road, Landan, W4 4AL UK ..making excellence a habit.



[
b CraHpaptbl | O6yyeHne | KoHcynbTauTbl | CodT | CepTudmkaums
Sl. Ctpanuua 2 3 5

Cnpaska o BSI.

Uctopms BSI

British Standards Institution — BputaHckuii UHcTuTyT CraHaapToB (BSI) no npaBy cuMTaeTcs 0AHOM U3 CTapeLumx,
nereHAapHbIX U CaMbIX aBTOPUTETHBIX OpraHM3aLmMi, 3aHUMaIOLLMXCS CTaHAapTM3aumnen. Uctopus BSI HaumMHaeTcs
¢ 1901 roga, koraa no nHMumMaTmBe capa xoHa Bonde-beppu (Sir John Wolfe-Barry), KOHCTpyKTOpa 3HaMEHUTOMO
Tayapckoro MocTta, 6bl1 yYpeXxxaeH nepebiii B BpuTaHum KOMATET MO CTaHAApTU3aLuM.

3a 6onee yem 100 neT ycnewHoro passuTusi BSI npeBpaTUICa U3 HaUMOHabHOM OpraHa No CTaHaapTVU3auuK B
rnobanbHyto OpraHWM3aLMio, 3a4atoLLYI0 TOH B Pa3BUTUM COBPEMEHHbIX CTaHAAPTOB, 06pa30BaHust U cepTUdMKaLmum
no Bcemy mMupy.

Ponb 1 3acnyru BSI TpyaHO nepeoueHnTb, yYUMTbIBas €ro HENOCPEACTBEHHOE y4acTMe B CO34aHUM U pa3BUTUM
MeXAyHapoaHOM opraHm3auum no ctaHaaptudaumnm I1SO. 3a nocneaHue 10 neT BSI cyllecTBEHHO yCuMA CBOM
no3uLuMM, KOHCOIMAMPOBAB MO CBOMM HayanoM cepTudmkaumoHHbIM 6usHec KPMG 1 Supply Chain Security
Division of First Advantage Co. B CLUA, Eurocat n NIZ Cert B 'epmannn, Benchmark Cerification B ABcTpanum,
Germanisher Lloyd (GLSC) B BpuTtaHum.

Ycnyru BSI

BSI okasblBaeT pasfiMyHble YCyry B 0611acTv yy4lleHns KavecTsa, NpovM3BoAMTENBHOCTH, 6e30MacHOCTH,
yNpaBneHUs pUckaMu, 3almTbl peryTaLmnm, NoBbILLEHUS YCTOMUYMBOCTU. YCNYrn CBsi3aHbl C pa3paboTkom u
NpUMEHEHNEM CTaHAAPTOB, 0606LLaOWMX NydLIMe MAPOBbIE NPAKTUKKU. OCHOBHLIMU 061aCTSIMM KOMMETEHTHOCTM
ABNAOTCA:

e pa3paboTka KOpPMOpaTMBHbLIX, OTPACNEBbIX, HALMOHANbHbIX, MEXAYHAPOAHbIX CTaHAAPTOB
e AyauT M cepTUDUKALMS CUCTEM MEHEKMEHTA

e UCMbITaHMSA M cepTUdUKALMS NPOAYKLUMN U yCnyr

e obecneyeHve COOTBETCTBUSA U YNpaBleHNe puckami

e 0b6pa3oBaTesnibHast AEATENbHOCTb, BKIHOYAsh TPEHUHIM

BSI n3HavanbHo aBnsieTcs HEKOMMEPYECKNM obuiectBoM C KOPO/IEBCKMM YCTAaBOM, a NMNOTOMY cB0O6OAHBLIM OT
BITUAHNA U3BHE U 6ECI'IpVICTpaCTHbIM B CBOUX peLUEHUAX. 210 06YC}'IaBJ'IVIBaeT NCKNOYUTENBHOE NPU3HAHUE
CepTVICbVIKaTOB BSI no BCEMY MUPY, YTO NOATBEPXKAAET SKOHOMUYECKAsA CTaTUCTUKA U 6VIp)KeBbIe pel\/'ITVIHFVI Halnx
KJTMEHTOB.
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PbiHOk BSI

BSI npepnaraeT BbicOYalLlee COOTHOLLIEHNE LIEHbI M KaUeCTBa, AEACTBYS B CEFMEHTEe NpPeMUyM Knacca. B
HacTosLWMIi MOMeHT BSI siBnsieTcs caMbIM AMHAMUYHO pa3BMBaOLLMMCS 06LLECTBOM MO CTaHAapTU3aUmmu u
cepTudmKkaummn B MUpe, okasbiBas ycnyrm 6onee 80 000 koMnaHusaM B 172 CTpaHax.

MpusHaHue B 6U3HecC cpene

BSI nMeeT UcKUMTENBHOE NPU3HaHWE B AENOBbIX Kpyrax. Hanpumep, ctatucTuka (hoHAOBbIX PbIHKOB
rnoABepXXAaeT, uTo ycnyru BSI BbibupatoT 75% opraHv3aumnii, BKOYEHHbIX B GupxeBoi nHaekc FTSE (JToHZoH),
43% - Fortune 500 (CLLA), 42% - Hang Seng (FOHKOHT), 47% - Nikkei (inoHus).

Tarke NpoBeAeHbl UCCNeA0BaHMS, NOKa3biBaOLME, YTO OpraHM3aumnm obcnyxusaemble BSI nMetoT 3aMeTHO
NYULWYIO0 AMHAMUKY CTOMMOCTY aKLUMI, a Takxke NpeBocxoasiume pesynbTaTbl okynaemoctv BnoxxeHuii (ROI, ROS,
ROA), yeM cpeaHue nokasaTesnv Mo PblHKY.

HaunHas ¢ 2003 roaa, BSI exeroaHo npu3HaeTcs 6puTaHCKMM CynepbpsHAOM MUPOBOMO 3HAYEHMSI.

Mpu3HaHue B NpoeccMoHanbHbIX Kpyrax

BSI cywecTtBeHHO anddepeHumpyeTcs OT N10b0ro cepTMdukaLmMoHHOro obLecTsa TeM, YTO 3aHMMAETCS HE TOMbKO
MpoBepKaMm, HO NPEeXAE BCEro, CO3AaeT CTaHAApPTbl M NPOABUIAET UX Ha MeXAYHapOAHbIN YPOBEHb, a Takoke
OKa3blBAET MaxopuTapHOe BNnsiHWE Ha paboTy MexayHapoAHOWN opraHu3aummn no ctaHgaptusauum IS0, senssch
ee OCcHoBaTenem.

3Ta ucTopusi Havanacb B 1946 rogy, Koraa Ha MHTEPHaLMOHANbHON KOHEpEHLMN CTaHAapPTU3aTOPOB,
npoxoamsLen B BSI B JToHAOHE, 661710 MHULMMPOBAHO UCTOPUYECKOE peLleHne 0 co3aaHum ISO.

PykoBoas paboToi 6onee 190 TexHuyeckmx kommTeToB ISO, a Takke 1204 cobcTBeHHbIX kKOMMTETOB, BSI co3aan
6onee 35000 ThiCAY CTaHAAPTOB, NPUMEHSEMbIX MO BCEMY MUPY.

HekoTopble nonynsipHble CTaHAAPTbl, KOTOPbIE MOMyYnIv Havano B BSI:

e BS 5750:1979 — ceituac ISO 9001 | YnpaBneHue kayecTBOM

e BS 7750:1992 — ceituac ISO 14001 | OxpaHa oKkpyxatoLein cpeabi

e BS 7799-1:1995 — ceityac ISO 27002 | UHdopMaLmoHHas 6e3onacHocTb. MpakTuka
e BS 8800:1996 — ceituac OHSAS 18001 | OxpaHa TpyAa v 340pOoBbs

e BS 7799-2:1999 — ceiyac ISO 27001 | MHdopMaumoHHas 6e3onacHocTb. OueHka

e BS 15000:2000 — ceiyac ISO 20000 | YnpaBneHue IT cepsucamu

e BS 16001:2009 — ceiyac ISO 50001 | DHepreTMYECKUIN MEHEAXKMEHT

e BS 25999:2007 — ceivac ISO 22301 | HenpepblBHOCTb 613HECa

e BS PAS 55:2008 — ceituac ISO 55000 | MeHemKMeHT akTUBOB

e BS PAS 220:2008 — ceitvac FSSC 22000 | MuiieBas 6e30nacHOCTb
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MpUYacTHOCTb K yCcnexy HaluxX KJIMeHTOB
Ycnyru ot BSI npeanovYnTaroT AECATKN ThiCAY YCNELWHbIX OpFaHVI3aLWIl7I no BcemMy Mupy. BoT HeKoTopble U3 HUX:

BMW, DuPont, Exxon Mobil, BP, Shall, Pfizer, Motorola, Boeing, Cisco, WalMart, Dell, HP, Johnson & Johnson,
Microsoft, Philips, Siemens, GE, GM, Ford, Alcoa, Boeing, BAE Systems, HSBC, American Express, Citi, Barclays,
Yahoo, Hitachi, Astra Zeneca, Cable & Wireless, Centrica, Cadbury, LG, Vodafon, Electrica, Rolls Royce, Sony,
Ricoh, Sharp, Pioneer, Toyota, Honda, Mercedes Benz, Mitsubishi, Samsung, Sanyo, Fujitsu, Carlsberg, Heineken,
Diageo, British Pub Association, UEFA, KPMG, PwC, Deloitte, Saudi Aramco, Exxon Mobil, British Petroleum, Royal
Dutch Shell, Chevron, Kuwait Petroleum, Qatar Petroleum, Total u gp.

Paclumpss npucytcreue B CHI, BSI 0co6eHHO ropauTCs CBOMMM HOBBIMU KITMEHTAMU MPEMUYM KNacca, TakMMU KakK:

Air Astana, Boeing Russia, Alcoa Rus, AIG, Hewlett Packard CIS, Coca-Cola CIS, BeiMnenkoM, MeracgoH, MTC,
TpaHctenekoM, CbepbaHk, baHk Pycckuit CtaHaapT, PeHeccaHc kpeanT, JlabopaTopust Kacnepckoro, MUKTpOTECT,
1C, EBPA3, PYCAJ1, HoBonuneuk1in MeTannypruyecknini kombmHat, Hopunbckuit HUkenb, MetannouHsect, TMK,
HaumoHanbHbI HedbTaHOW doHa AsepbaiigxaHa, Masnpom, PocHedTs, THK-BP, Jlykoinn, BawHedTb, Kacnuickuii
TpybonpoBoaHbIn KoHcopumnyM, KasmyHanras, KasTpaHcOnn, Kasaxcko-Kutanckuii Tpybonposog, KastpaHcras,
KynaHoin, KasaxOin, HAT PK, KaskomMmepu, BTA, KasaxcTaHckue xenesHble aoporu, PX, MPCK, Pyclmapo,
PocBoaoKaHan, Ypanbckuit TypbuHHbIA, dnbaopaao, MBuaeo, Maickuin vaid, SPLAT u gp.

Mpo3payHoCTb

OTnnMumuTensHOM 0cobeHHOCTLIO BSI siBNsieTcsl Npo3paYHOCTb OTHOLUEHWI U KITMEHTOB, KOTOPbIE 3aC/TYXXWN CTaTyC
opraHusaumin ceptudmumpoBaHHbiX BSI. B ntoboi Touke Mypa, B Ntoboe BpeMsi CyTOK Balle AefioBble NapTHepbI
MOryT YAOCTOBEPUTLCS B AEACTBUTENBHOCTU BalUMX CEpTUdMKATOB, BOCMOb30BABLUMCH INobanbHOM 6a3oi
AAHHbIX, AOCTYMHOM Ha Nntobo 13 Bed-CTpaHmL. STa NPo3payHOCTb 0COBEHHO LieHHa Koraa Balla opraHu3aums
MOABEPraeTcs OLEHKE B XOA€E TEHAEPOB CO CTOPOHbI BaLUMX 3aKa34yMKOB, CTPAXOBbIX KOMMaHWUIA, NHBECTOPOB,
PeNTUHIoBbIX areHTCTB. Ccblika: www.bsigroup.com/en/Assessment-and-certification-services/Client-directory

PenyTauus, ctaTyc, no3vums

Pa6oTas c BSI Bbl noaaepxvBaeTe Bally cO6CTBEHHYIO penyTaumio Kak NpodeccoHana, NpUBEPXKEHHOTO K
NYYLWKM NpaKTUKaM, perynsipHO NMoaAepXMBAIOLLErO CBOKO KBANMUKaLMIO U AeNoBble KOHTAKTbI B Ccpeae
co06LLECTBA IKCNEPTOB B 0611aCTU CTaHAapTOB, 06pa3oBaHus U cepTudmkaummn. PaboTa ¢ BSI u kBanndukaums ot
BSI — 370 3Hak npodeccnoHana, BOBEYEHHOTO B MUPOBOM NPOLIECC CTaHAAPTU3ALUMM U cepTUdUKALIMN.

HecMoTpst Ha 06BLEKTUBHbIE CIIOXHOCTU, KOTOPble MHOMME M3 KoMNaHuii CHI MCNbITHIBAOT B Halle Henerkoe
Kpu3ncHoe BpeMsi, BSI npu3sbiBaeT pasaenuTb Hall ONTUMM3M, BOCMIMTaHHbIA 6onee yeM 100 neTHel uctopuel
160 ntobble TPYAHOCTU NPOXOAST, KakoBa 6bl HY Bbifia MX NPUPOAA, OCTaB/sis NPOBEPEHHbIE BPEMEHEM UCTUHHbIE
LIEHHOCTMN W YCTPEMJIEHUS], BOCMUTbIBAsi BOSIIO M BEPHOCTb MPUHLMMNAM, BbIHOCA Ha rpebeHb ycnexa Myapenwmx n
cunbHenwmx. BSI Bceraa conpoBoxaasn nocieaHux, uaydas ux onbiT U Aenas ero A0CTOSiHUEM OBLLEeCTBEHHOCTU
NOCPeACTBOM M34aBaeEMbIX CTaHAAPTOB MUPOBOIO YPOBHSI.

Hawa cratucrmka 2014 r. roBopuT 0 TOM, YTO CMPOC Ha CTaHAAapTbl, 0byyeHne n ceptudukaumnio ot BSI B cTpaHax
CHT Bo3poc 6onee yeM Ha 25% no oTHoLleHWto K 2013 T., YTO CBUAETENBLCTBYET O NMOHUMAHWUMN BaXKHOCTU YCUIIUNA,
HanpaBfEHHbIX MO MOBbILUEHWE YCTOMYMBOCTU M FaPMOHM3aLMK busHeca. BSI rapaHTUpyeT To, UTO U B

JanbHelweM byaeT aenaTb BCeE BO3MOXHOE A/t COAENCTBMS BalleMy MPOLBETaHNUIO B 0601 OTpac/v SKOHOMUKMY,
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BeAsl BaC OPOroi MeXXayHapoAHbIX CTaHAAPTOB, OTKPbIBAOLMX MyTb K B3aMMOMOHUMaHWIO, AOBEPULO U
COTPYAHMYECTBY C Nt0BLIMM NapTHepaMu B Ntobol cTpaHe Mupa!

Fno6anbHoOE npucyTcremne

BSI obcnyxumBaet 60nee 80 000 koMnaHuin B 172 cTpaHax Mupa. Fae 6bl He Haxoamncs Baw 6u3Hec, OH Bceraa
6yaeT A0CTyrneH Ans OAHOro U3 HalMx 6nvbxanimx ogucos.

Ycnyru Ha pycCKOM, aHI/IMIACKOM M ApYruX si3blKax

BSI npeanaraeT ycnyru He TOJSIbKO C rMpuBieyeHnemM ayautopos 13 EBponbl, A3un 1 AMEpPUKU, HO Takxe
NOKaJibHbIX ayaAUTOPOB U3 CHI', MHOrMe n3 KOTOPbIX rOBOPAT OAHOBPEMEHHO Ha PYyCCKOM, QHININIACKOM U apyrux
A3bIKaX.

Cetb ACCOLIMMPOBAHHDbIX KOHCYJIbTAHTOB

BSI pa3BMBaeT KOMMNETEHTHOCTb aCCOLMMPOBAHHbIX KOHCY/IbTAHTOB, B pamMkax rfiobanbHoi nporpamMmbl ACP,
COrnacoBaHHOM C opraHaMm Mo akkpeauTauum ans obecrneyeHns He3aBUCUMOCTU. TakuM 06pa3oM, HalUM KIIMEHTbI
MOryT NOTPebNATbL BCEOOGLEMIIOLLMIA KOMMIEKC rapMOHU3NPOBAHHbIX M KaYeCTBEHHbIX YCIYr B paMKkax BCEro LMK/
NOCTPOEHMSI, CepTUUKALMMN U NOAAEPXKKN CTaHAAPTU3MPOBAHHON CUCTEMbI MEHEMKMEHTA.

MapTHepcTBO B cTpaHax CHI

Kak n Bo BceM mupe, BSI B cTpaHax CHI™ He To/IbkO OKa3blBaeT yCyrn opraHn3aumsM cerMeHTa npeMnyM Knacca,
HO 1 pa3BMBaeT NPaKTUYECKOe MNAPTHEPCTBO C HALMOHANbHBIMU UHCTUTYTaMu cTaHaapTusaumn. Hanpumep, BSI
OCYLLECTBNSIET NpaKTUYeckoe COTPyAHNYECTBO ¢ Becepoccuniicknum UHcTuTyTOM CraHaapTusaumm n Ceptudukaumm
(BHUWC), KazaxcraHckuM UHcTUTYTOM CraHaapTtusaumn (KasWHCT) un KopnopaTueHbiM YHUBepcuTeToM CaMpyk
KasblHa, MocctangapTom AsepbaiaxaHa u MHctutytom Ctangaptos AsepbaiiixaHa — B pesynibTaTe 3Toro B
crpaHax CHI aganTupoBaHo M BbiNyLLEHO 60bLLIOE KOMYECTBO HOBEMLLIMX HALMOHANbHbIX CTaHAAPTOB,
rapMOHM3MPOBaHHbIX C NePeAoBLIMU EBPOMENCKUMN U MEXAYHAPOAHBIMWU HOPMaTUBaMMU.

MepcoHanbHbI MeHemKep

BSI HasHauuT NepcoHanbHOro MeHemKepa ANt KOOPAUHALIMN 0BCYXXMBAHMS U PEeLLIEHNS NOBbIX BOMPOCOB MO
06y4YeHUIo U cepTUdUKaLMK BaluMX NPeanpuUsTA MO BCEMY MUPY, a TakkKe AN NIaHUPOBaHWUS U NPeACTaBIeHUS
pe3ynbTaToB B rOIOBHOM oduC.

C yBaxkeHuneM,

OmnTpuii Apues

PervioHanbHbIn MeHemkep, CHI l'\ i

FeHepanbHbIit anpexTop BSI MS CIS, LLC prem———

Henerat NCO TK 176, Poccus
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