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BSI — Hawa uctopus

« British Standards Institution (BSI) — BputaHckui
WMHCTUTYT CTaHAApTOB 6bi1 ocHoBaH B 1901 B JloHAOHE

 BSI — nepBbIli B MMpe OpraH No CTaHAAPTU3aLUK
HaLUWOHANbHOIO YPOBHS
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- BSI — oguH M3 oCHoBaTenen MexayHapoaHou
opraHusauuu no craHgapTtusaumm ISO

» BSI — HekoMMepyeckas opraHu3aums,
He MMeeT akUMOoHepoB, CHOKYCMPOBaHa Ha
yAOB/IETBOPEHME K/IMEeHTOB M obliecTBa
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BSI — Haw 6u3Hec n ooCTMXKeHUs

+ BSI nomoraeT BHeapuTb sydluMe NMpaKTUKKU Yyepes NpUMeHeHne
CTaHAAPTOB A8 TOro, YTobbI:

» MoBbICUTb Pe3y/NIbTaTUBHOCTb
+ KoHTpOonupoBaTb pUCKMU
« PasBuBaTbCA YCTOMUUBO

» BSI nogrotosun u Boinyctnn 32980 ctraHaapTOB

- BSI asBnsierca ncxoaHbIM aBTOPOM MHOMMX U3BECTHbIX
craHgapros: I1SO 9001, 14001, 50001, 27001, 20000, 22301..

+ BSI npeanountaot 60nee 90 000 BEpHbIX KJINEHTO
B 150 cTpaHax Ha BCeX KOHTUHEHTaXx
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BSI — Hawn cTaHAapThbl U UX NMPU3HaHUE

British Standard | ISO Standard

1987
1992
1995

1996
2000

2002
2002
2009
2009
2012
2012

bsi.

BS 5750
BS 7750
BS 7799

BS 8800
BS 8600

BS 15000

TS 16949

BS 16001

BS 5750 (based)
BS 25999

BS 8901

ISO 9001 (Quality Management)

ISO 14001 (Environmental Management)
ISO/IEC 27001 (Information Security)

OHSAS 18001 / AS/NZS 4801 (Health & Safety)
ISO 10002 (Customer Satisfaction)

ISO/IEC 20000 (IT Service Management)
ISO/TS 16949 (Automotive)

ISO 50001 (Energy Management)
AS 9100 (Aerospace)

ISO 22301 (Business Continuity)
ISO 20121 (Sustainable Events)
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BSI — B Kypce U3MEHEHUN N HOBUHOK

Document: ISO/TC 176/SC 2/N 1 147

Secretariat of ISO/TC 176/SC 2 Date: 3 June 2013

To the Members of
ISO/TC 176/SC 2 -

Quality Management and
Qua Assurance/
Qual Systems

ISO/CD 9001

In 1ce with the project plan for the revision of ISO 9001 (see SC2/N1089), please find
the Committee Draft of ISO 9001 attached. This is being circulated to members for commenting and
ballot (a ballot has been established on the ISO Balloting Portal for this). The closing date for the
submission of comments and votes is:

10 September 2013

Please use the ISO !:Dmmentlng template for the submission of comments, and include the relevant
CD lin: each in the 2"? column. We know from past experience with
prevlous revisions to ISO 9001 that we can expect a large number of comments at the CD stage. We
may therefore have to return any comments that are submitted without reference to line numbers, or if
other parts of the template have not been completed correctly, as we might not be able to process them
adequately.

During the development of this CD, ISO/TC 176/SC2/WG24 encountered three issues on which it needs
specific input from SC2:

— the need to maintain the concept of allowing "exclusions" of speclﬂc requ-rements
— the use of the term "goods and services" instead of the term "product’
—— the use of the term "improvement” instead of the term "continual Improvement”

A subsidiary ballot on these issues has been posted on the ISO Balloting Portal, also with a closing

date of 10 2013. 1 provid: additional information to give the context to these
issues:

Please also note that whilst member bodies may choose to comment on any part of the text:

— any comments received on the revised quality management principles given in Annex A to the
CD are likely to be rejected, as the QMPs have previously been approved by a separate SC2
and SC1 joint ballot.

—— any proposed changes to specnfc elements of lhe “Annex SL” identical text should be supported
by very clearly stated j , which, if cor by WG24 to be appropriate, will be
referred back to SC2 for decision

We look forward to receiving your votes and comments on the CD.
Yours sincerely
Charles Corrie

For the BSI Secretariat of
ISO/TC 176/SC 2

bst.
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Be amongst the first to understand how the ISC 9001 standard is being revised and
familiarise yourselfwith its transformation. Together, we can change how guality
management works.

Get your copy now.

\We also invite you to the BSI Draft Review Site where you can access the draft and view it
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Howard Kerr — CEO of the British
Standards Institution
«MAKING EXCELLENCE A HABIT»

BputaHckui nHCTUTYT cTaHaapToB (British Standards Institution, BSI)

10 IPaBy CYUTAETCH OJHOU U3 CTAPENLLMX U CaMbIX aBTOPUTETHBIX OPIraHN3aLmny,
3aHUMArOLUNXCH CTarAapTU3aunes. bosee Yem BeKOBbIE TPaaNLMH, AyX
KOpOJIEBCKOro yCTaBa, po@deCccmoHaribHasi ropAoCTs COTPYAHUKOB, AECITKU
TbICSY CO3AaHHbIX CTAHAGPTOB, MHTEPHALMNOHA/IbHBIE CBS3M U MPUSHAHNE —
caenanv BSI Mekkou /15 CTaHAapTU3aTopoB Bcero mupa. CerogHs BSI
MEPEXUBAET OHEPELHOV BUTOK CBOEIO Pa3BUTHS, BAOXHOB/ISEMbIN I71aBOV
KomriaHum Xosapaom Keppom (Howard Kerr).

Nctopusa BSI HaunHaeTcsa ¢ 1901 r., koraa no MHuumaTmee capa xoHa Bonde-
Beppw (Sir John Wolfe-Barry) — KOHCTpyKkTOpa 3HaMeHUTOro Tayapckoro Mocta —
6b1/1 yUpeXeH NepBbI HaLUMOHANbHbIN KOMUTET MO CTaHAapTU3auuK. 3a 6onee
yeMm 100 net ycnewHoro pa3sutust BSI npeBpatwics B rnobanbHyo
OpraHun3aLmio, 3aZlaloLLy0 TOH B Pa3BUTUN COBPEMEHHbLIX CTaHAAPTOB,
obpa3oBaHus 1 cepTudukaumm no scemy mmpy. Ponb 1 3acnyrm BSI TpyaHo
NnepeoLeHUTb, YUMTbIBAs €ro HeNoCpeaCTBEHHOE yyacTne B CO34aHUN U Pa3BUTUM
MEeXAyHapoAHOW opraHm3aummn no ctaHaapTusaummn UCO v nsgaHum bonee 33
TbIC. CTAHAAPTOB, MHOIME U3 KOTOPbIX aAanTUPOBaHbl B KayecTse
MeXXavHanoaHbix 11,


http://oscarstg-ru.bsigroup.com/Util/EmptyEditor.aspx?PageEditCSS=/EditorStyles.aspx#_ftn1

CTaHaapTbl — TOMIbKO Hayano

AyauTopbl BSI BbINOHAIOT ayanThl
HACKOJIbKO Balll NepcoHasn ycBowun
TpeboBaHUS CTaHAApTOB U cneayeT
MM B NOBCeAHEBHOM paboTe

BSI co3naet KoprnopaTUBHbIe
CTaHAapThbl, NyTEM aganTauuu
oTpacnesbIX U/vUnu

MeXAyHapoAHbIX HOPM

CraHzapThl
Sl KnueHTbl, ycnewHo

TpeHepsbl BSI roToBb! npoweawmne ayauT v
BSI nccneayet nyywme MPOBECTY 0ByUEHHE Mo nonyymsLune
NPaKTUKN W CO3AaET NPVYMEHEHMIO CTaHAapTOB, cepTudukat BSI,
nepeaosbli€ CTaHAapPThI aCCOLIMMPOBaHHble nony4yaroT NOCTOAHHYHO
Ha NpOAYKTHI, NPOLECCH KOHCYNbTaHTbl BSI (ACP) MOAAEPXKY 1 MMMYIbC
N CUCTEMbI B TEXHUKE U FOTOBbI OKa3aThb YCIYrU MO K pa3BUTMIO BO BPEMS
MEHEIXXMEHTE BHEPEHMIO CTaHAAPTOB €XeroaHbIX BU3NTOB

bsi
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[lonyndapHble CTaHAapThI

O6wenpuHsaTas 6a3a

« ISO 9001 MeHemKMeHT KavecTBa
+ ISO 14001 OkpyxatoLlas cpeaa
+ BS OHSAS 18001 OxpaHa Tpyaa
« ISO 31000 MeHemXMeHT puCKOB

bsi.
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Cneuundmka

« ISO 10002 O6paboTka »xanob
 ISO 28000 Be3ornacHOCTb NOCTaBOK
« ISO 37500 AyTtcopcuHr

+ ISO 10007 KoHopurypaums

+ ISO 10012 U3mepeHus

+ ISO 26000 CoumanbHas OTBET-CTb
+ ISO 20000 IT MeHemKMeHT

OTpacneBble HOpMaTUBbDI

- ISO TS 16949 ABTOMObBUNECTpOEHNE
« AS / EN 9100 ABuna-kocMoC

- ISO TS 29001 Hed1b 1 ras

* |SO 22000/ FSSC lNMuweBas 6e3-cTb

HoBUHKM

ISO 50001 SHepreTnyecknin MEHeAKMEHT
ISO 21500 YnpaBneHue rnpoektamu

ISO 22301 HenpepblBHOCTb HU3HECa

ISO 22323 YcTonumsocTb bu3Heca

ISO 39001 [opoxxHas 6e30nacHOCTb

ISO 27001 NHdbopMaumnoHHas 6e3-CTb

ISO 10018 BoBne4yeHne 1 KOMMNETEHTHOCTb
ISO 55001 MeHemKMeHT aKTMBOB

BS 13500 KopnopaTueHoe ynpasneHue

BS 11000 B3anMOOTHOLLEHUSA CTOPOH

BS 10500 AHTUKOPPYMNUMOHHbIMA CTaHAapT
BS PAS 1998 OcBegomneHne 0 HapyLleHuaxX
BS PAS 99 NHTerpaums cuctem



YcTonumBoe pa3BUTME — HOBas NapaanrMa

Sz

I mm) Sustainability

TQOM

Total Quality Management

£ %@.
1970’s — 1980’s 1990’s — 2000’s 2010's — 2020's
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MHTerpauus e, o o BS PAS 99:2012
» Ponun, OTBeTCTBEHHOCTL 1 [NpaBa
* MoTuBauma n BoeneveHve

ACT Jinpepcteo u PLAN
[pyBEPXXEHHOCTb
YnyyweHue MnaHnpoBaHue
5 +  OueHKa p1CKOB 1 BO3MOXHOCTEW
. Esggzzﬁgi.sm'eﬁ\::;cﬁ:g - ynydwenue [MnaHnpoBaHne | Mepbl KOHTPOS PUCKOB
+ lpeaynpexaalowme AencTBns + [ocTaHoBKa Lenen 1 nnaHoB

KoHTekcT OpraHmsaumm * HenpepblBHOCTb

 ToHVMMaHWe peanuii, OXXnaaHuit
1 noTpebHoCTeN CTOpPOH

+  OnpeaeneHve 0651acTu CUCTEMBI
+  BHeapeHue cucteMmsl

+ HenpepbiBHOE yny4lueHune

OueHka pe3ynbTaToB

* MOHMWTOPWHT U U3MepeHUs *  Pecypcbl

* OueHka cooTBETCTBUSA *  KoMneTeHTHOCTb

*  BHyTpeHHWIn ayauT + OcBegoMneHHOCTb, KoMMyHMKaLmm
* AHanus pykoBoAcCTBa + [lokymMeHTupoBaHue nHdopMaLmu

CHECK DO

MponsBoAcTBO NpoAyKTOB/ycnyr
*  KoHTponb npou3BoacTBa

bsi
Sl. Copyright © 2012 BSI. All rights reserved. 9/23/2014 e
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Bbiroabl CTaHAAPTU3NPOBAHHbBIX CUCTEM YMNPaBEHNS

OpueHTaumsa Ha pesynbTaT OonTuMM3aLusa pecypcos YBepeHHOCTb pyKOBOACTBa/NapTHepoB
« OnpegeneHune KavecTsa + KBanudwmkaumsa nepcoHana * SlcHble npouecchl 1 npoueaypsbl
* MNokazatenu pesynbtatoB (KPI) * YnpaBneHue npou3BoACTBEHHLIM * YnpaBneHue puckamu
+ OTBeTCTBEHHOCTb U1 [MpaBa obopyAoBaHWeMm * KOHTpO/b Cbipbsi U FOTOBOM MPOAYKLMM
- MonuTtuka * SdekTrBHAR paboyas cpeaa - 3anucn 1 OTYETHOCTb
- Lenun * Bbibop nocTaBLLMKOB U * [pO3pa4yHOCTb 1 NPOCNIEXMBAEMOCTb
* MNnaHbl MOAPAAHMKOB, KOHTPOIb NOCTABOK + be3sonacHoCTb Lenu nocTaBok
* KoHTpoOnb - becnepeboiiHas AesTENbHOCTb
* AHanu3 pe3ynbTaToB * BHyTpeHHMe 1 BHewwHue ayanThbl
* YnyduweHus « CepTucdvkaums
* Y10BNeTBOPEHHOCTb
notpebutenen

bsi
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TpeHnHrn

®opmbl 06yueHus “MNMpoaBuHYTbLIE” TPEHUHIU

* OTKpbITbIE KYpChl - ObyyeHue Ha OCHOBe npoueayp KIneHTa
* TpeHWHrn B opraHu3auusx « ObyyeHune c noceleHneM NNANPYIOLLMX
« MpaKTuKa ayanTOpOB B OpraHM3aLmsx NpeanpusaTUIA 33 py6eXxoMm:

JInHelika 6a30BbIX TPEHUHIOB

+ O3HaKkoMJieHne ¢ TpeboBaHNAMM CTaHAAPTOB

« MNpakTuka BHeAPEHNS CTAHAAPTOB

« OBy4yeHne BHYTPEHHUX ayaUTOpPOB

« Kypc BeayLlero ayaMTopa CUCTEM MEHEAXKMEHTA

- BASF
[ ] .
b The Chemical Gompany
Sl. Copyright © 2012 BSI. All rights reserved. S h e I I e




CepTndukaums

* MNpeMnym ceptudnkauma «0T aBTopa» CTaHAapTOB
Bonee 90 000 BepHbIX Npeanpusituin B 150 cTpaHax

* [Mpu3HaHme Ha (HPOHAOBbLIX ByupKax
» FTSE (JToHAOH): 75% y4acCTHUKOB - KneHTbl BSI
 Fortune 500 (CLLA): 43% y4aCcTHMKOB - KNneHTbl BSI
» Hang Seng (TOHKOHI): 42% y4aCTHUKOB - KNNeHTbl BSI
* Nikkei (AnoHus): 47% y4aCTHWUKOB - KMEeHTbI BSI

MNpu3HaHue dpuHaHcoBbIMK ayanTopamn BIG 4
* PwC

+ Deloitte

+ KPMG

» Ernst & Young

bsi
Sl. Copyright © 2012 BSI. All rights reserved.

bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2008

This is to certify that: Shell UK Oil Products Ltd
QOil Sites Road
Ellesmere Port
CH65 4FS
United Kingdom

Holds Certificate Number: FM 75502

and operates a Quality Management System which complies with the requirements of 1SO 9001:2008 for the
following scope:

The facture and blending, or sourcing from Shell or others of a range of
Lubricating oils to agreed specifications and their storage and distribution.

For and on behalf of BS: A
Gary Fenton, Global Assurance Director

Originally registered: 21/05/2003 Latest Issue: 17/06/2013 Expiry Date: 17/06/2016

Page: 1 of 1

..making excellence a habit”



[lono)XeHne Ha pblHKe

National / Branch oriented

Revenue

TUV Sud

7 Global \
TUV Nord &
]
Kema
AENOR
Dekra o
/A CQM CQC

BIMQ W

NQA /

Moody Intertek

Market share
Commercial leaders

Bureau Veritas

. SGS
Premium Class

Lloyd’s Register

@ — TV Rhe;

— DQS

AFNOR

JQA

Copyright © 2012 BSI. All rights reserved.

\ 4

Certificates



BSI — BO3MOXXHOCTU AS1 BCEX

YneHcTBO B BSI KoHcynbTaHTbI
* JIbrOTHBIA AOCTYN K CTaHAapTaMm BSI  ['nobanbHas ceTb aCCOUMMPOBAHHbIX
KoHcynbTaHToB ACP
CraHpaapTusayua
- KopriopaTtneHas, oTpacnesasi U HalMOHaAbHas O6pasoBaTtesibHble NPOrpaMMbl
- Pa3paboTka, aganTaums, rapMoHM3aLms * CTaHpapTHble TPEHUHIU
CTaHOApPTOB * TpeHUHrn Ha OCHOBe MNpoueayp KIMeHTa

» MNocelleHne nepenoBbIX NpeanpuUsTMMn
YnpasJsieHMe NoCcTaBlWnUKaMm

* PaspaboTka TpeboBaHuii AyanTbl n CepTndmkaumsa npeMmymM Kiacca
* AyauTbl 211 CTOPOHBI

bsi
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HekoTopble knneHTbl CHI

* Ankoa Pyc * PocHedTb

* Pycan + bawHedTb

+ EBPA3  MasnpomMHedTbL

* PocbaHk  HaumoHanbHbIN HedTaHOM doHa A3epbalipxaHa
+ MeTannouHeecT « CNPC AkTobemyHairas

+ 'pynna HoBonuneukuit Metannypriudeckmuin KombuHat - KasTpaHconn

* Xavipemckuin FTOK « Kacnuickuin TpybonpoBoaHbii KoHcopLmyM

« MPCK * KuTtaiicko-Kka3axckui Tpybonposoa

* Pycl'vapo + HauunoHanbHble MHhOPMaUMOHHbIE TexHoormn PK
+ KazaxcTaHckue xxenesHble Joporu + CbepbaHk Poccum

+ DWpAcTaHa + PocbaHk - Societe Generale

- Cnnat * HaumoHanbHbIn cbepbaHk KasaxcTraHa

+ OAO MegununHa * M-Bugeo

* BbiMnenkom » TexHocuna

» Mepcepnec beHy Pyc + Jlepya MepneH

bsi
S l. Copyright © 2012 BSI. All rights reserved.



HoBbi ocunc BSI

KoHTaKTbl Ans KIneHToB u napTHepos B CHI

« Poccus, 141407, MockoBckast 06n1acTb
Xunmku, yn. MNanpunosa 19/4,
bLl «KaHTpu-lapk»

* TenedoH +7 495 7394877
 Pakc +7 495 7394878

bsi
SI. Copyright © 2012 BSI. All rights reserved. 9/23/2014
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BSI clients that achieved ISO 9001
certification report major benefits
from the quality standard.

® improved their levels of
754’ customer satisfaction
and loyalty

75% boosted their operational
performance

% acquired new customers
71 and retained existing clients

55% achieved cost savings

Source
International BSI Excellerator
Research 201



Risk

Risk
Management

Cloud and Cyber

Organizational
Security

Information Governance

Security

Data
Protection

Risk
PO rth | |0 Business

Continuity
Security

Anti-bribery

Health

Road Traffic and Safety

Safety

Supply Chain
Security
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Reducing Risk

85"
79%
83"
64"
99"

of BSI Information Security clients built stakeholder
confidence

79% experienced faster recovery speeds from
incidents

of BSI Business Continuity clients reported
enhanced reputation as the key benefit

of BSI Health and Safety clients reduced
incidents while 49% made cost savings

independent global research shows that 99%

of organizations meet their Information Security
objectives once they have implemented

ISO/IEC 27001

Source:
International BSI Excellerator Research
2011 and Erasmus University study



Sustainability

Sustainable
Communities Carbon

Neutrality

Environmental
Management

Biodiversity

Social
Accountability

Emissions : -
Verification SUStalnablllty .
o Portfolio Management

Carbon
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Management

Sustainable Events
Corporate Social
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Where organizations see benefit...

% attribute direct cost
63 savings to 1ISO 14001

74% report improvements to their
corporate reputation

76% improve their compliance

61% report higher morale
among staff

Source
International BSI Excellerator
Research 2011



