OBPA3OM"
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OcHoBanHb B 1901 romy Bputanckum viHcTuTyT ctaHnapToB (BSI) n3 Ha-
LIMOHAJILHOW OPTraHU3aLYv TI0 CTAaHAAPTU3ALMM TIPEBPATUTICS B TJ100aJTb-
HY10 CeTb KOMITAHUW, KOTOPble TIPENOCTABNISIOT YCITYTM TIO CTaHAPTU3a-
UV, 0GYUYEHUIO U CEPTUPUKALMU CUCTEM MEHEIDKMEHTA TI0 BCEMY MUPY.

— Ilerep, Kak BbI NpUIIUIHA
B BSI?

— [Ipexxne yem HayaThb CBOI
pacckas, st Xody ob/IarofapuThb
BAaC 32 BO3MOYKHOCTD BBICKA3aThCs
Ha crpanuiax Business Excellence
1 HaJIeIOCh, YTO HaIlle COTPY/IHH-
YeCTBO OKaYKETCS B3AUMOBBITOJI-
ubeM. CoTpynankom bpurancko-
IO MHCTUTYTA CTAH/IAPTOB S CTAJI
poBHo rop Hasaz. [lo BSI 6ortee
LIECTH JIeT PabOTasT Ha TO3UITUI
BHUIe-TIPe3U/IeHTa U3BECTHOM He-
Melkoit Kommannu Germanischer
Lloyd (GL), kotopast ¢ camoro Ha-
YJaJia CBOEro CyIIIeCTBOBAHUS —
aaTo 1867 rog — 1mocTaBmwiIa
3ayiaqy BHEIPEHHUS BBICOKHX TeX-
HUYECKHX CTaH/IAPTOB, a TAKOKe
KavecTBa 1 6€3011aCHOCTH B CY/IO-
CTPOEHUHU U IIPOMBIIIUIEHHOCTH, U
BCE 9TO BpeMs1 HEYKJIOHHO CJIefIO-
Basa eit. Cerommst 51 paboraio B BSI
1 O9eHb paji aToMy. bpuranckmit
HMHCTHUTYT CTaH/IAPTOB — COBEp-
LIIEHHO 0COOeHHAast KOMITaHus!

Ceifyac MHOTHE KOMITAHUH, KaK
u BSI, 3anumarorcs cepruduxa-
mueii. B yeM >ke 3aKkmrogyaeTcs ee
0COOEHHOCTD, €€ HEIIOX0XKECTh?

— CeropHst MEPOBOIT 613-
Hec nosepseT BSI HesaBucumMyio
OLIEHKY, CepTU(hHKAIINIO CBO-
HX CHCTEM MEHEeIKMEHTa, a TaK-
»Ke 00yUeHwe ITepcoHaa. ITo
JaeT BOSMOYXKHOCTD KJIMEHTaM
BSI BHEOPATH B IPAKTUKY CaMble
JIyIIIe METOIbI, TEXHOJIOTHH,
CTaHIAPTBI, YTO MO3BOJISIET UM
OBITh YBEPEHHBIMH B CBOEH KOH-
KYPEeHTOCITOCOOHOCTH.

Harrra opranusarius nomHo-
CThIO He3aBucuMa. OHa abco-
JIFOTHO He CBsI3aHa MPeJIodYTe-
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HUSIMH B OTHOIIIEHUH KaKOiT ObI
TO HH 6BUIO OTPac/Ii IPOMBIIII-
JICHHOCTH WJIM TOCYIapCTBa.

Ho nomumo Bcero mpoyero, 4 B
3TOM Hallle OCHOBHOE OT/INYHE
OT IPYTUX CepTU(PHUKAITMOHHBIX
00111eCTB, MBI CAMH CO3/IaeM HO-
BbIe CTAHAAPTHI!

Boooitie ponb BSI B Myposoit
CTaH/IAPTU3ALMH YHUKA/IbHA. DTO
He TO/IbKO aKTUBHBII WIEH, HO U
onuH u3 ocHoBaresteit ISO u npy-
I'MX MeK/YHAPOIHBIX OPraHH-
3aI[MI ¥ aCCOLIMALIHIA, paboTaro-
LIMX B 00/IACTH CTaHIAPTU3AIIHH,
Brmoyast CEN u CENELEC.

MBbI noHMMaeM, YTO BCeraa
TO/DKHBI HAXOIUTHCS B Kypce
IIpo6yIeM U IOTPeOHOCTel Je/Io-
BOTO MUPA, IPEIBUIETH TEH/IEH-
LIMY PAa3BUTHUS He TOIBKO 613-
Heca, HO U 00111eCTBa B LIJIOM, U
IIpeJyIaraTh MHHOBAIIMOHHBIE pe-
LIIEHUSI.

— Kaxk BbI HaUMHAa/IHU CBOIO
HeTeTbHOCTH, CBA3aHHYIO CO
crangaptamu BS/EN/ISO?

— Jo Germanischer Lloyd
s pabOTasI B TPAIUITUOHHOMN
[IPOMBIIIIIEHHOCTH, B CY/IO-
CTPOUTE/IbHOI 00/IACTH 1 B
IPYTHX OTPAC/ISIX MAILIMHOCTPO-
enus. Jlonroe Bpems, Kak JIro-
6071 MHYKeHep WK MEHEIKeEP,

51 6bUI OOBIYHBIM I10/Ib30BaTe-
JieM crangapros. [ Ipennpusrue,

Ha KOTOPOM 1 pabOTaJI, TAKXKe
IIO[[BEepraIoch IIPOBEpPKaM Ha CO-
OTBETCTBHUE TPEOOBAHUSIM Pa3-
JIgHbIX cTannaptos BS/EN/ISO,
POJIb U 3HaYEHHE KOTOPBIX IS
MeHs Bcernia ObUIH O4eBUTHBIL.
[Tomy4mwiocs Tak, 4To CHavasIa s
6bUT IT0/Ib30BaTe/IeM CTAaHIAPTOB
Y TIPOBEPsIeMBIM, TIOTOM TIepe-
111e/1 B OPTraH 10 CepTUMUKAIHH,
KOTOPBII B OCHOBHOM IIPOBEPSIT
IpPYTHX, a 3aTeM — B KOMITaHHIO,
KOTOpast 3aHHUMAeTCs He TOJb-
KO cepTH(pHKaIIUerT, HO U Hello-
CPEICTBEHHO PaspabOTKOII CTaH-
IapTOB.

Takum 06pasom, s1 CMOT Ha
[IPAKTHKE IIOHATH BCE IPEUMY-
II[eCTBA LA PeIIIPUATHSA, KO-
TOpbIe HeceT B ceOe BHeIpeHue
craagaptoB BS/EN/ISO. A ato
He ITyCTbIe C/IOBA: KOMITAHUH,
KOTOPBbIE UCIIONIb3YIOT CTaH-
IapThI, CTAHOBSITCS 6otee ad-
¢exTuBHBIMY, 60JIee TPUOBUID-
HBIMH 1 MOTYT HCIIO/Ib30BATh
MIPAKTUKH JPYTHX [TePETOBBIX
KOMITAHUIT — HAIIUX KIHEHTOB.

— HaBepHsika, TOCKOIBbKY BbI
6bUIH Ha CTOPOHE ITO/Ib30BaTe-
JIsI CTAHIAPTOB M BHICTYIIA/IU B
PO/ IpoBepsSIEMOT0, BHI MOXKETE
6bITH 607ee yOenUTeTbHBIM IS
CBOMX K/II€HTOB CErOIHA?

— OTO IeCTBUTEILHO TaK.

A nake mpemyraibIBaro HEKOTO-

CeropnHsi MupoBowv 6usHec nosepsiet BSI
HE3aBUCUMYI0 OLEHKY, CepTUPUKaLUIO
CBOUX CUCTEM MEHEKMEHTA, a TaKKe

O6y‘1 €Hune T11IepCcoHalia
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pble ux Bonpocsl. Hanmpumep,
3a4eM 3TO BCe HYKHO? YTO 13-
MEHUTCA IIOC/I€ BHENPEHUA B
MIpaKTHKY cTaHmapToB BS/EN/
ISO?

— Yr0 ke MOXKHO OTBETHUTB?
— Ceronas ycriex KOMITAaHUA
3aBUCHUT OT MHOTUX (DAKTOPOB, B

TOM YHCJIe M OT TOTO, HACKOJIBKO
OHa CMOYKET IIPOJIEMOHCTPUPO-
BaTh CBOIO CIIOCOGHOCTB ITPeo-
IOJIeBaTh Pas/IMIHbIE IPOO/IEMBbI.
ITO U yCIO)KHEeHNe GU3HeC-TIpo-
11eCCOB, M KOHKYpeHTHast 00pb0a,
BHEIIIHVE ¥ BHYTPEHHNE PUCKH.
OpraHusalys To/DKHA YMeTh
CIIPABJIATHCS C TAKUMU CJIOXKHO-
CTSIMH, YIUTBIBAsT U UCHIOJIb3YsI
BCe PeCypChI ISl IOCTHYKEHHUS

[lepcoHa

KOHKYPEHTOCIIOCOOHOCTH, @ 3TO
He TaK-TO IIPOCTO.

1 nmeHHO cCTEMBI MEHEIK-
MEHTa ITIOMOTAIOT PACKPBITh I1O-
TeHI[1a/I KOMIIAHUH: YTy qIIUTh
KauecTBO yIIPaB/IeHUsI, CHUSUTD
pacxompl. OHH CIIOCOOCTBYIOT 10-
CTIDKEHUIO HEIIPEPLIBHOIO CO-
BEpIIIEHCTBOBAHNA U YCTPAHSIOT
TIPEIATCTBYSA B Pa3BUTHH TOPTO-
BBIX OTHOILIEHUI, Belb CTAHAAP-
b1 BS/EN/ISO 06bennHsIoT 1y4-
1111€ TIPAaKTUKU.

— C KaKMMH M3 OpPraHoOB IT0
cepTi(UKAN BB COTPYIHHU-
JaeTe HAUOOTee AKTUBHO?

— MHe CJIOXKHO BBIIENATD Ka-
KO¥-/m00 opraH 1o cepruduka-
MY — COTPYAHIIECTBO PeasIn-
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3yeTcs B OCHOBHOM B pamKax ISO.
Y bpuranckoro MHCTUTYTa CTaH-
IApTOB 0C00ast POJIb, IIOCKOJIbKY
OH SIBJISIETCS] OJHUM M3 MHHIIUA-
TOPOB CO3IAHMSA U YUPEIUTEIEM
ISO. HanomH10, 4TO 32 periienne
o cosmarnu ISO mporonocosa-
JIM Y9aCTHUKY KOH(bepeHIINH, KO-
Topas IIpoxonwia B 1946 rony B
Jlonmone B creHax BSI.

A Boo6111e-To BSI nmeet 601ee
YeM BEKOBYIO UCTOPHUIO M ITPaK-
THKY B 00/1aCTH CTaH/IAPTHU3ALIUH.
[IpuBeny ML HEKOTOPLIE TaH-
HbIE:

1903 1. — omy6/IMKOBaH [IePBBIIT

B MUpPe HallMOHA/IbHBII CTaH-

napt BSI;

1946 . — BSI cTan omHuM U3

ocnosaresneii ISO;

1964 r. — BSI cran onHuM U3

ocHoBaresieil EBpomneiickoro ko-

MHUTeTa 10 CTAHJAPTU3ALINH;

1979 r. — omy6/miKkoBaH

cragapt BS 5750 (teneps

ISO 9001);

1992 1. — omnry6/mkoBaH BS 7750

(tenepn ISO 14001);

1995 r. — omy6mixoBaH BS 7799

(teneps ISO 27001);

1996 1. — omy6/mkoBaH BS 8800

(Tenepr OHSAS 18001);

2000 r. — omy6imKoBaH BS

15000 (rerrepn ISO 20000);

2008 r. — omy6mkoBat BS PAS

55 (tereps ISO 55001).

Crangapr ISO 55001 o6era-
eT OBITh KpaiiHe MOITY/ISIPHBIM
M MOXKET JIaykKe CPaBHUTHCS T10
BOCTPeOOBAHHOCTH CO 3HAMe-
HuTbHIM ISO 9001, moToMy 4TO
BKJTIOYaeT TpeGOBaHUs K MOTH-
THKe B 00/IaCTH yIIPaB/IeHNUsT aK-
TUBAMU, YCTAHOBJIEHUIO 1Ie/IeN
6usHeca, INITAHUPOBAHUIO U T.[I.,
YTO OYEHb BAKHO JUISA YCIIeIII-
HOTO Pa3BUTHUS NIPEAPUSITHUA.

BobIIMHCTBO CTaH/IAPTOB Ha
CHCTEMbI MEHEPKMEHTA H3Ha-
YaJIbHO BBIITYCKAIOTCs bpuTaH-
CKMM MHCTUTYTOM CTQaHJAPTOB

28.04.2014 15:52:20
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1 UMEIOT COOTBETCTBYIOLIUI
OykBeHHBII Kofi BS, a satem
paboTe HA/l HUMU TIOJIK/TIOYA-
1otcs Har Kojvtern us CEN u
BceMupHoi1 opranusanuu ISO.
Tak ocyrrecTBIsIeTCS TAPTHEP-
crBo BSI — CEN — ISO B 06-
JIACTH CO3aHUST MEXK/IyHAPOJI-
HBIX CTAHIAPTOB.

Yro xacaetcsi ceprudUKaIiny,
TO Ha CETOIHAIIHMII IeHb 60-
siee 90 ThIC. IPEAPUATUI BO
BCEM MHpe CepTH(PHUITMPOBAIN B
BSI cBoM crucTeMbl MeHeIKMeEH-
Ta HA COOTBETCTBHUE TPeboBa-
HUSIM MEKIYHApPOIHbIX CTaH-
IAapTOB. BOJIBIIIMHCTBO U3 HUX U
MHOTHE IPYTHe TaK)Ke MPOIIJIH
o0ydeHMe IIPaBIIbHOMN HHTEP-
IIpeTalyy U IPUMEHEHHUIO CTaH-
IapTOB Ha Kypcax, CO3IaHHbIX
HEITOCPENCTBEHHO paspaboTIH-
KaMH MCXOIHBIX HOPMAaTHBOB.

Tak>ke XO4€TCsI OTMETUTD TOT
(baxT, 4TO ec/M paHbllle B 00/~
CTH CHCTEM MEHEKMEHTa aK-
LIEHT CTaBMJICS Ha paspaboTKy
Y IIPUHSATHE MEXIYHAPOJHbBIX
CTaH/IAPTOB, TO CETOIHS YIIOP
JIe/IaeTcsi Ha TapMOHHU3AITHIO,
HeIpepbIBHOE COBEPIIIEHCTBO-
BaHHe U pa3BUTHE CUCTEM Me-
HEIPKMEHTA, TI03BOJISIOIIHX Op-
raHU3ALMSAM JIOCTUIATh yCIexa
B 6OJIbILIEI CTeIIeHH 3a CUeT HC-
110/1630BaHUA 9P (HEKTHBHBIX
METOIHMK U MHPOBOT'O OIIBITA.

— Ho Bens ctaHmapThI
BS/EN/ISO ne aBnsaroTcs
0043aTe/IbHBIMM. ..

— [eiicTBUTENBHO, U B POC-
CHH, U B IPYTUX CTpaHax MUpa
cepTU(dUKAIYS HA COOTBET-
crBue craugaptam BS/EN/ISO
HeoOsi3arenbHa. Ho a1 cran-
IApThI ONUCHIBAIOT, KAK MOCTY-
I1aTh HAWIYYIIUM 00Pa3oM B
TOI WIM UHOU cuTyanuu. 5 yxe
TOBOPIJI O JIYYIIIMX MHPOBBIX
MPaKTHKAX.
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Kax 4e/10BeK, y KOTOporo 6but
COOCTBEHHBIIT OM3HEC ¥ KOTOPBLI
PaboTast B IPOMBIIIUIEHHOM CEK-
TOpe, s He TOHNUMAIO, TI0UeMy ObI
MHe He B3$SITb 9TH JIy4ILIHe [TPaK-
THKH U He UCII0/Ib30BaTh UX Y
ce6s1. Ectut st coOOCTBEHHHK KOM-
TIAHWH, 51 He BIDKY HUKAKUX [IPH-
IMH, YTOOBI He BHEIPSTD BCe Ca-
Moe JIy4iliee U repenosoe. Ho
€CJIH 51, HATIPHMED, SIBJISIIOCh,
YIPaB/IOIINM IUPEKTOPOM, TO
MOTy 3aMe4ath He Bce. Oprassl
I10 CepTH(PUKAINY, OCYIIIeCTBIIAA
[IPOBEPKH CHCTEM MEeHEKMEH-
Ta KOMITAHUH Ha COOTBETCTBHE
TpeGOBAHUSIM CTAHIAPTOB, (haK-
THYECKU IIOMOTAIOT PYKOBOLCTBY
KOMITAHHH YIIPaBJIATD 3 CYET
IIPENOCTAB/ICHHUS OO'bEeKTHBHOM
nHbopMaInu o GaKTHIECKOM
COCTOSIHUH JIETI.

XapakrepHoit yepToit BSI kak
Pas M SIBJISIETCS TO, YTO HAILIH
MHOTO/ICTHUE HAO/IIOICHUSA FIMe-
IOT IPAaKTUIECKUI XapaKTep U
IIPHHOCSIT OLLIY TUMYIO TTO/Tb3Y
st O60ro 6rsHeca. Mbl ipu-
MeHsIeM HHHOBALIOHHBIE peltle-
HUSL U WJIEU [T TOTO, ITOOBI T10-
BBICUTb €r0 9(PPeKTUBHOCTD U
PasBUTD Y TOI-MeHEKMEHTA
CTpaTernyecKoe MbIIIUIEHHE.

— Kakue Bonpoce! B Banreit
AeATeNTLHOCTH CETOTHS BHIXOIAT
HAa IepBbIi IVTaH?

— Hampumep, ceftyac oueHb
aKTya/IbHbI BOIIPOCHI 9KOJIOTHH.
BospieiicTBrie Ha OKPY>KaIOITYIO
Cpemy CTajio BayKHOM MHPOBOM
ipo6emoit. TpeGoBamus o oc-
JIAGJICHUIO TAKOTO BO3IEHCTBUSA
MIPENbABIAIOT MHOTHE, B TOM
YHC/Ie HAITMOHA/IbHBIE OPTaHbI
BJIACTH, TOPrOBBIE ACCOLIUAIIUN,
K/IMEHTBI U IPYTHE 3aUHTEPECO-
BaHHBIE CTOPOHBL. MOYKHO TOBO-
PUTD O PacTyIIEM COIIMATLHOM
JaBJIEHUH CO CTOPOHBI HEITPaBU-
Te/IbCTBEHHBIX OPraHU3aIIHI, I10-

TpebuTestert, 5KOIOTOB U HAYIHBIX
coo0itiecTB. B aToi1 cBsi3U 51 X0y
TIOMYePKHY T, YTO cTaHAapT ISO
14001 nmpumernm B 106071 Op-
ranusanyi. CoBepIIIeHO HeBaK-
HO, IM€€eT 9Ta KOMIIAHUSI OfTHY
HeOOJIBIIIYIO IJIOLIA/IKY WIN 3TO
TpaHCHAIMOHAIbHAS KOMITaHHS,
3aHMMAETCSI JI OHA [IPOU3BOJI-
CTBOM, pabotaet B cepe 06Cry-
JKMBAHHs WIX YIIPAB/ICHHUA.

Kpowme Toro, B ocientee Bpe-
M IIPOUCXOIUT OypHOe pas-
BuTHe IT-KOMMyHHKaIMit 1
CepPBHCOB, U COOTBETCTBEHHO
BO3HHKAIOT yTPO3bI HH(pOpMa-
LIMOHHOII Ge3omacHocTH. Tak e,
KaK ¥ BCET/a, aKTyaIbHbI BOIIPO-
ChI Ka9€CTBa BBITYCKAEMOI ITPO-
ITYKIMH, OXPAaHbI 3MOPOBbS U
JKM3HH Ye/TOBeKa, 6e30IacHOCTH
IIPOZYKTOB IMUTAHHUS X MHOTOE
npyroe. Bee aTo moby>xmaet BSI
K I0pabOTKe paHee BBIIYIIeH-
HBIX U pa3paboTKe COBCEM HO-
BBIX CTAHIAPTOB B OOJTACTH CU-
CTeM MEHEeIKMEHTA.

— KakoBbI menoBbie ycrpemre-
Hus BSI B EBpone u CHI'?

— Hamm ycrpemiieHus B os-
HOI Mepe OTpayKaeT HaIll I€BU3:
«[lenas coBepIiieHCTBO IIPUBBIY-
ko1 (making excellence a habit)».
Harrra nesie — copelictBre K-
€HTaM B JJOCTIYKEHUH KOHKY-
PEHTHBIX ITPEUMYIIIECTB. A 9T0 —
yBenmueHue a(pbekTHBHOCTH
Ou3Heca, CHIDKEHHE UBJICPKeEK,
doxycupoBanne Ha TOTpe6GHO-
CTSIX K/IMEHTA ¥ HeITPepBIBHOE
COBEPILIEHCTBOBAHUE CHCTEM
ynpasenust. BSI — 6penn mupo-
BOTO MacIIITaba, MbI ITPEIOCTaB-
JIsIeM BCeM CBOMM K/IMEHTaM paB-
HbIe BO3MO>)KHOCTH, KOTOPBIE He
3aBHCAT OT YCJIOBUI PasBUTHUS
HAIJMOHA/IbHO 9KOHOMUKH WIN
KY/IBTYPBIL.

B 2004 romy MbI OTKPBUIH pe-
IMOHA/IbHOE HIOIpasyie/ieHHe C

28.04.2014
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odrcom B MockBe, KOTOpoe 06-
CTy’KMBaeT KJIMEHTOB B CTPaHaxX
CHI u Ipysuu. 3necp paboraior
6oree 40 IITAaTHBIX 1 CyOIONPSIA-
HBIX crelnaancToB. Heckonbko
TBICSTY Y€/I0BEK Y>Ke MPOIIUIH 06-
yeHHe Ha 6ase HaIllero MOCKOB-
CKOTO0 0buCa U COA/I MEeKTyHa-
pomHbIi 9k3ameH BSI, 6oree 400
npennpuaTuii CHI momyanwm
HAIIH cepTH(UKATHI, TOITBEPK-
JAIOLIYEe COOTBETCTBHE UX CU-
CTeM YIIpaB/IeHusI TpeOOBaHH-
SIM Pas3/IMYHbIX MEKITyHaPOITHBIX
CTaH/IAPTOB.

MbI coTpyaHMYAEM € HAllU-
OHaIbHBIMU KOMUTETAMMU T10
CTQH[APTH3AINU U TEXHUIECKO-
My peryJiMpoBaHUIO, KOTOpPbIE
OCYIIIECTB/ISIIOT paboTy Ha 6ase
PCIIIL, BHMUC u Lentpans-
Horo 6anka Poccuiickoit Derne-
pauuu. Hammmu kireHTaMu
spistiorcst: Coepbank Poccun,
«EBpas», HIIMK, Alcoa, «Jiip
Acranar, «Bamaed by, «Kas-
Mymnatilas», «KasTpaucOiu,
Kacruiickuit Tpy6OoIpoBOIHBII
KOHCOpLMYM, [0CyIapcTBeHHBII
HedTsaHOM o AsepbaitmKa-
Ha, «<Meradon», MTC, PXX]],
KasaxcTaHckue yKe/le3Hble 0po-
i, «PocBomokanan», «npaopa-
1o», «M.Buneo», «Maii», SPLAT
Y MHOTHE MHOTHE JIPYTHe U3-
BecTHbIe KomnaHnuu CHI.

— Kak Bam pabortaercs B
Poccun?

— Poccus pig Hac oyeHb MH-
TepecHa. 37ieCh TPOUCXOIUT
YCKOPEHHBIH POCT 9KOHOMHUKH,
a yeM ObICTpee OHa pacTeT, TeM
6oJplie MOTPeOHOCTD B JIy4-
X npaktukax. [ Ipasma, Poc-
CHs TIOKa He SIBJISAeTCS TaXKe COo-
nocTaBUMBIM ¢ lleHTpanbHOI
EBpomnoit peIHKOM 111 pactipo-
CTpaHEeHUs CTAaHAAPTOB, UX I10-
TpebreHust, 06y IeHHs U cep-
TH(HUKAIIH, HO TEMITBI POCTa
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BIIe4aT/IAI0T. OHM BO MHOTO Pa3
MIPEBOCXOMAT TEMITBI POCTA B
EBpone u B Mupe. Mb1 BUunum,
YTO MOABJIAIOTCS HOBBIE ITpefi-
IIPUATHSL, HOBbIe 613HECHI. MBI
BUIMM, YTO PBIHOK PacTeT Celi-
Jac, ¥ IOHUMaeM, 4TO OH Oyjier
pactu ganbire. Taxoke HaC OYeHb
BII€YAT/IsIeT OTHOIIIEHNUE K CTaH-
nmapraM B Kasaxcrane u Asep-
GaiimKaHe.

— ToBopAT, BBI B CBOGOTHOE
BpeMsI He IPOYb IIOTOHATH Ha
morouukie. Kak coorHocut-
Cs1 TAKO€ YBJIeYeHHeE C Balleil
paboroir?

— OTO NpaBfa, MOTOLUKII —
moe x066u. 5 xyrmt ero B 1996
TOILY, B TOJl PO>KIIEHNUS MITaI-
11ero cbIida. I locBsimats cBoe-
My X0661 04eHb MHOTO BpeMe-
HH 51, [10 TOHATHBIM IPUYHHAM,
He MOTY, HO €C/TH BbIAeTCs CBO-
60nHass MUHYTKA, TO KaTaloCh
C OTPOMHBIM YIOBOTbCTBHEM.
baiix momoraeT MHe OTIOXHYTb
M OTB/IEYbCST OT HATIPSDKEHHOM
paboThL.

— Y10 OBI BbI MOIIM CKa3aTh
HaIIMM YUTaTeIAM?

— Ycmex 0601 OpraHU3auu
3aBUCHUT OT TOTO, HACKOJIbKO OHa
Crtoco6Ha CIIPABUTHCS CO CIIOK-
HBIMU CUTYAIUSIMH, C KOTOPbI-
MU NIPUXOIMUTCS CTATKUBATh-

Cs1 B HAIIIe HEIIPOCTOE BPeMHI.
ITHX IIpo6IIeM He Hy>KHO 60-
SITBCST, X HEOOXOIMMO TIPEOJIO-
JieBaTh. BpUTaHCKMIT MHCTUTYT
CTaH/IAPTOB C YIOBOJIbCTBIEM
ITOMOXKET BaM B 9TOM. § po-
CTO TIpeJIjIarar0 USMEHUTh CBOM
B3IVISI/I HA 3HAYECHHUE MEK/IyHa-
POMHBIX CTAHIAPTOB U BCTATh
Ha IIyTh COBEPIIIEHCTBA.

B

Onvea Tiowesckas,
cheyuanvHblil KoppecnonoeHm
scypuana Business Excellence
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Mhe npuxoounoce pabomarmv
C pasHviMu cepmudurayuoH-
HbIMU 00U4eCtNBamil, 0CHOBAHHDI-
mu kax 6 Poccuu, max u 3a py6esicom.
Hecmompst Ha mo, 4mo mHozue u3
HUX ACCOUUUPOBATIU Ce0sT C MeNOy-
HAPOOHBIMU OP2AHUIAUUAMU, HA
npaxmuxe 6 OOTLUUHCIBE OHUL
uUMenU SIPKO 8bIPANEHHYHO MOHOKYIIb-
mypy ¢ 3amemHoim npeoonadaHuem
8 cocmase pyKkosoocmea npedcmasu-
meieil Moti cinpatbl, 20e ucmopue-
CKU PACNONNARATICS 207106HOTL 0pUC
KOMNAHULU.

ITpogpeccuonanvias obuiecmeen-
HOCHb MAKHe 4acmo oujyujaern
31y MOHONOTSIPHOCY, YCTIOBHO NOO-
PAa3Oensist KoMnanuu HA <HeMeUKUey,
«ppanyysckue», «ckanouHaBCKUe»,
«amepuxarckue» u m.o. Ilosmomy st
Ao ommemumo yHUKATbHOLL MUD
BSI, 06vedunstouquis npedcmasu-
meneti pa3HoIX HAPOO0B U KYIbyp
U npedocmassIOU ULl pasHvle
803MOICHOCIU 0715 0O U4EHUST, TIPO-
eccuonanvrozo pazeumus u npo-
0BUINCEHUSL.

Hawu xnuenmot u napmuepoi 6
CHI maroice ommeuarom u yeHsim
pasnoo6pasue BSI, nonyuas 603mosic-
HOCb pabomarny ¢ SKcnepmamu
U3 PAZHBIX CIPAH MUDPA, YHUbCST
Jlyie noHUMamp opye 0pya u 00-
eepsimy 0pye opyey. Bedv u cmanoap-
vl U cepmuduKayus — 3mo éce o
83AUMHOM NOHUMAHUU 1 008€PULL

Ilemep Jlesepunexays uacmo
nocewyaem Haws oguc 8 Mockse, 20e
Kaxcowlil pas, 00uiasic ¢ compyoru-
KaMU, NAPMHePamu 1 KAueHmamu
HAX00UM HOBblE NEPCNeKMUBDL 0I5
COBMECIHO20 PA3BUNLSL.
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PACTMCAHME OTKPbITbIX KYPCOB MO CTAHOAPTAM U AYOUTY / MAV-CEHTSBPL 2014 TOLA

MECHL] | JATA TEMA CEMHUHAP
14-16 MHTerpaLs BS PAS 99 — BHyTpeHH};HéZCi};iliTplﬁllzizl;ap]/IPOBaHHOP[ CHCTEMBL
15-16 KavyecTBO ISO 9001 — MaxkcumanpHas otnada; O63op mpoexta ISO 9001:2015
19-23 9KOJIOTU S ISO 14001 — Bsenenue, Buenpenue, BHyTpennuit aygur
Mait 19-23 | uHpopMannoHHast 6e30I1ACHOCTD ISO 27001:2013 — Baenenwue, Buenpenne, BuyTpennuit aynut
26-30 IOoposkHast 6€30MacHOCTh ISO 39001:2012 — Bsenenue, Buenpenne, BuyTpennuit aynur
26-30 oXpaHa TpyZa BS OHSAS 18001 — Baenenwe, Buenpenne, BuyTpennuii aynut
26-30 | nadopmanuoHHas 6€30IIACHOCTD ISO 27001:2013 — Kypc BemyImero crenuaIicTa o BHeIpeHNIo
2-6 IT-cepBucer ISO 20000-1 — BBenenue, Buenpenue, BuyTpennuii aygur
2-6 KaueCTBO ISO 9001 — Bepmyuruit aymurop. O630p mpoekra ISO 9001:2015
9 nHdopMaIoHHas 6e30IIaCHOCTh ISO 27001:2013 — IlepexoaHblit Kypc
Yhoms 16-20 6ecriepe6oriHast NEATEIBHOCTD ISO 22301 — Bsenenue, Buenpenue, BuyTpennuit ayqut
23-27 6ecriepe6oitHas IeATeIbHOCTD ISO 22301 — Kypc Bemy1ero ayguropa
23-27 | undopmaiponHas 6e30IaCHOCTh ISO 27001:2013 — Kypc Bemyiero aynutopa
30-4 9HepreTHKa ISO 50001 — Bsenenue, Buenpenue, BuyTpennuit ayqut
7-11 IT-cepBuchr ISO 20000-1 — Kypc Bexmymiero aynuropa
14-18 SHepreTHKa ISO 50001 — Kypc Beny1ero ayguropa
L O g mpoesma e 001 30T ™™
28-2 | undopmanmoHHas 6e30IacHOCTh ISO 27001:2013 — Bsenenue, Buenpenue, BHyTpeHHuit aynur
28-2 OXpaHa Tpyja BS OHSAS 18001 — Bpenenue, Buenpenue, BayTpennuit aynut
4-8 9KOJIOTHUs ISO 14001 — Beenenue, Buenpenue, BuyTpennuii aygur
11-15 6ecriepe6oriHast IeSITeILHOCTD ISO 22301 — Bsenenue, Buenpenue, BuyTpennuit ayqut
Asrycr 18-22 Ka4ecTBO ISO 9001 — MaxkcumanpHas otnada. O63op mpoexta ISO 9001:2015
25-29 Ka4yecTBO ISO 9001 — Benmymuit aygurop. O63op mpoekra ISO 9001:2015
1-5 IOpO’KHast 6€30MacHOCTD ISO 39001:2012 — Bsenenue, Buenpenue, BHyTpenHuit aynur
3 nudopMaIoHHas 6e30MacHOCTb ISO 27001:2013 — IlepexogHbIT Kypc
8-12 | uadopmaronHas 6e30IMacHOCTh ISO 27001:2013 — Beenenue, Buenpenne, BHyTpennuit ayqut
Cents6pn | 8-12 yHpaBjieHHe aKTUBAMM ISO 55001:2014 — Bsenenne, Buenpenue, BHyTpennuit aygur
15-19 6ecriepe6oriHas IESITETBHOCTD ISO 22301 — Bsenenne, Buenpenue, BHyTpennuit aygur
15-19 IS0 5001 — Bacrene B s v
22-26 | nadopmaroHHasa 6€30IaCHOCTD ISO 27001:2013 — Kypc Benyiuero ayauropa

Pacriicane comepyKuUT TOIBKO IepedeHb OTKPBITBIX KypcoB BSI, koTopsie unTaroTcs B y4eOHbIX Kaccax oduca BSI 8 Mockse.

BbI MOJKeTe 3aKa3aTh 3TH U JPYTHe KyPChI /IS TIPOBEACHNSA UX HEITOCPEICTBEHHO B Ballleil OPTaHU3aliH, a TAKKe TI00bIe
KyPCBI, IPOBOIUMBIE ITapTHepaMu 1 odpucamu BSI B Ipyrux ropogax u cTpaHax (CIiell. IpeJjioKeHne Ha oOydeHe B
Jlonpowne, ®pankdypre, AMcTepname, [lybae).

IMomuyro uadopmManuio o Kypcax BSI Bl HaiijieTe Ha Hallleil HOBOJI HHTEPHET-CTpaHuIle: www.bsigroup.com/ru-ru
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Anpec: P®, 141407, MockoBckast 0611, XuMkw, yi. [Tanduiosa, 19/4, BT Kaurpu-Ilapk

Konrakrt: Enena CrapocTiHa, MeHeKep 10 00y deHNIo

ITpuem 3asiBok: elena.starostina@bsigroup.com; cis@bsigroup.com; +7 (495) 7394877
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