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G Introduction

As the UK National Standards Body (NSB), BSI represents UK
economic and societal interests at the European and international
standards organizations (CEN, CENELEC, ETSI, I1SO and IEC).

1.1 National Standards Body

— an overview

\We manage the national standards-making
process, providing a service for organizations of
all sizes and sectors to develop market-led
voluntary consensus standards through open
public consultation and full stakeholder
engagement. Our relationship with Her
Majesty’'s Government (HMG) is constituted
through a memorandum of understanding
(MOU)* that sets out our role as the NSB.

The importance of standards to the European
Commission in supporting EU legislation is
highlighted on the Growth area of its website:
“Standardisation has played a leading role in
creating the EU Single Market. Standards
support market-based competition and help
ensure the interoperability of complementary
products and services. They reduce costs,
improve safety, and enhance competition. Due
to their role in protecting health, safety, security,
and the environment, standards are important
to the public. The EU has an active

standardisation policy that promotes standards
as a way to better regulation and enhance the
competitiveness of European industry.”**

Active participation in European standards
organizations safeguards UK interests by
ensuring that standards used to demonstrate
compliance with European Directives are
acceptable to UK stakeholders.

This report focuses on our use of HMG funding,
which comprised around 6 per cent of BSI
Standards revenue during financial year
2015/16, and was prepared following the
changes in the structure of government
introduced in July 2016, which included a
change of the name of the Department for
Business, Innovation and Skills (BIS) to become
the Department for Business, Energy and
Industrial Strategy (BEIS).

* http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/16505/Memorandum_of_Understanding.pdf
** https://ec.europa.eu/growth/single-market/european-standards/policy_en

“With the support of BEIS, BSI continues to take
a leading role in ensuring the national and global

standards infrastructure meets the ongoing needs
of UK business and industry in a changing world.”

Scott Steedman CBE, Director of Standards, BSI
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9 Main funding envelope

During 2015/16 we continued to implement our
strategy of providing a clear market sector focus
for our standardization work programme.

2.1 Introduction

Our strategy of providing a clear market focus
enables timely and effective solutions tailored to
the needs of businesses trading in the UK and
overseas, while supporting associated UK
Government priorities.

Our standards work continues to be more than
S0 per cent self-funded. HMG funds activities in
key areas of public policy interest and priority
areas such as innovation.

Our standards-related activity met 2015/16
funding year objectives set by the annual
funding agreement between the former
Department for Business, Innovation & Skills
(BIS), now the Department for Business, Energy
and Industrial Strategy (BEIS) and BSI. This
section summarises our activity during the year
relating to funding agreed for our work as the
UK NSB.

BIS main funding grant to BSI (Em)

2006/07 2007-2010 2010/11  2011/12

2012/13

The overall allocation for the funding year
2015/16 was £4,060k. The full BIS contribution
towards standards-related activities was used.

Total expenditure on these activities exceeded
the 2015/16 allocation. Our traditional fund-
associated NSB activities were supplemented by
Committee Member training, awareness-raising,
higher education work and initiatives with other
standards bodies that are developing a
standards infrastructure.

2013/14  2014/15  2015/16
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2.2 Areas of activity supported

Funded activity falls into in three main areas:

Influence and leadership supports the
infrastructure necessary for the UK to
participate in European and international
standardization. The fund includes a
subscription fee that gives all HMG departments
and their agencies a large discount when buying
standards published by BSI.

Support for standards development covers
activities relating to developing standards
content. Most of the total funding is made
available for activities in areas that promote key
HMOG policies, such as competitiveness,
innovation, reduction of trade barriers,
protection of consumer interests, environmental
protection and procurement.

BIS funding contributed towards full
programme-management support for 134 UK
standards technical committees in 2015/16.
Their programmes overwhelmingly comprise
European and international work, with only
around 5 per cent national work. We continued
to act as the gateway for UK parties to take part
in international standardization, through our
Committee Service Centre (CSC).

BSI Standards revenue 2015

Other revenue

94%

£54,091,051

BIS funding revenue
(o)
6%

£3,298,992



In 2015/16, BIS-funded UK standards technical
committees, including those managed via our
CSC, facilitated publication of 1,771 new and
updated standards, with 906 withdrawn from
circulation. Please refer to Appendix 5.1 for
details of the committees supported and
Appendix 5.2 for the subject areas of the
standards published by these committees.

Support for participation in standardization
enables UK experts to participate in European
and international standards work by
contributing towards their travel costs. Making
sure that UK delegates attend overseas
standards meetings is often key to ensuring that
UK interests are represented when European
and international standards are created or
updated. This fund also helps ensure continued
consumer participation in standardization by
providing support towards travel to standards
committee meetings as well as recruitment and
training, for our network of consumer
representatives.

During the year, BIS funding contributed to
the travel costs of 2,701 trips to overseas
European and international standardization
meetings, made by experts participating on
behalf of the UK.

2.3 Spend detail Agreed
Original movement

funding of funds up Final funding

allocation (£k) to 25% (£k) allocation (£k)

Influence and leadership

BSI membership for HMG 365 0 365
Contribution to membership

of ISO/IEC/CEN/CENELEC 500 0 500
Total 865 0 865

Support for standards development
General — NSB activity and public
interest standards development

(including staff travel) 1,231 1 1,231
Priority Areas

standards development 810 0 810
Management fee 54 0 54
Total 2,095 n 2,161

Support for participation in standardization
Assisted International

Travel Scheme 1,017 0.4 1,018
Support for consumer

participation in standardization 83 (0.4) 82
Total 1,100 0 1,100
Total funding 4,060 0 4,060

“The new standard developed by BSI and Cabinet
Office will establish good practice across a range of
disciplines for the first time and will help to turn
smart working from an art into a science.”

John Manzoni, Chief Executive, Civil Service, regarding the launch of PAS 3000 ‘Smart Working' in January 2016
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2.4 Influence and leadership
BSI membership for HMG

©

departments and agencies to access

Obijectives
A central BSI membership
agreement enables HMG

standards in a cost-effective manner, while
enjoying other BSI membership benefits
such alerting, advisory and information
services.

*  Membership benefits to all
government departments and agencies

* Asthe lead HMG department working
with BSI, BIS has access to British
Standards Online (BSOL) for
department use only. Extensions to
other HMG bodies are excluded

= BIS to work with BSI to agree activities
to raise awareness of the membership
services available to HMG departments
and agencies

During the funding year 2015-16 all HMG
departments and agencies were given access to
BSI member services, including:

= 50 per cent off British Standards (including
adopted European and international
standards)

= 50 per cent off BSI's flagship online
database product, BSOL

» Upto 10 per cent off international (ISO) and
non-UK standards (e.g. DIN German
standards)

* 50 per cent off many BSI conferences

= Free postage and packing when buying hard
copy standards

*  Where prepayment is not necessary, credit
when purchasing standards

= Access to the Private List Updating Service
(i.e. validation and tracking of a standards list
provided by the member, with new versions
sent automatically when updated)

= Expert help from the BSI Knowledge Centre,
including advanced subject searches and fast
identification of international equivalents
from more than 200 standards
organizations in 23 countries

= Sale of withdrawn British Standards

Scott Steedman CBE, BSI Director of
Standards and Carol Sergeant CBE, Chair
of the BSI Standards Policy and Strategy
Committee presenting the award for
International Standards Maker to UK
expert and delegation leader Stuart
MacConnacher at the Standards Forum
and Awards in London, November 2015.

We continue to work with BIS (now BEIS) to
promote standardization within government
departments, and during the funding year
supported BIS in meetings and follow-up actions
from the cross-governmental Taking
Standardization Forward (TSF) committee.
During the funding year BIS took the decision to
disband TSF with a view to changing the way
their team and the BSI Standards team interact
with other parts of BIS/government for
maximum impact. Working with BIS, we have
started a programme of outreach and
development to other government departments.

As part of their membership, we continue to
manage several government departments as key
accounts, where our account managers work
closely with HMG contacts to develop a
productive relationship, ensuring individual
department and agency requirements are met.

“The timely and focused development, and use, of standards can play a critical
role in helping UK companies to develop new products and services, and in
developing trade and economic growth. Deployed wisely, they help accelerate
growth; but if done poorly they could impede progress. They are too important

to be left to chance, so we really value our strategic partnership with BSI, working
together to help ensure that businesses and researchers can leverage the power
of standards in creating markets and accelerating their innovation activity.”

Paul Mason, Interim Director, Emerging and Enabling Technologies, Innovate UK

e BSI Standards: Report to the Department for Business, Energy and Industrial Strategy



Contribution to membership of
ISO/IEC/CEN/CENELEC
This fund supports UK

@ obligations under European

Regulation 1025/2012, which aims to
prevent creation of new technical barriers to
trade. The purpose of our activity is to:

Obijectives

» Ensure that we maintain an appropriate
presence on key international and
European committees and forums, to
enable the UK to influence standards
policy

= Ensure that UK obligations under
European Regulation 1025/2012 have
been fulfilled

BIS (now BEIS) makes a contribution to our
membership of the international and European
standards bodies (ISO, IEC, CEN and CENELEC),
which represents direct support to the standards
infrastructure. Our membership of these
organizations enables the UK to maintain a
standards infrastructure that is consistent with
European standards policy, as required by the
MoU between BSI and HMG.

Membership of these organizations also opens
gateways for international discussions, enabling
UK stakeholders to participate in the
development of international and European
standards, while enabling the UK to influence at
a high level the policies and strategies these
organizations.

Under European Regulation 1025/2012, EU
member states must give notification of any
new national standards being developed. This
vear, 86 new British Standards projects were
reported to CEN/CENELEC.

During the year BSI's Director of Standards, Dr
Scott Steedman, continued his role as CEN Vice
President (Policy). We participate in all key policy
development committees of the international
and European standards organizations,
including administrative boards and technical
boards. We also provide leadership by holding
the secretariats of international standards
committees in key areas for the UK such as
energy management, sustainability, Building
Information Management (BIM), risk
management, anti-bribery and wave energy.

The BIS (now BEIS) contribution (£500,000)
makes up approximately 23 per cent of our
annual subscriptions to ISO, IEC, CEN and
CENELEC.

Subscriptions to ISO/IEC/CEN/CENELEC

BSI contribution

77%

£1,670,067

BIS contribution

23%

£500,000

2.5 Support for standards

development
@ Support for our standards
development programme
including programme management support
for eligible BSI committees meeting scheme
criteria; access to international
standardization provided for committees by
our Committee Service Centre (CSC); BSI staff
travel in support of standards development.

Obijectives

Implementation of the 2015/16 Priority
Areas programme of work, as agreed with
BIS in relation to HMG priorities/policies,
including use of the Investment Case and
One Page Project Plan templates for effective
programme management and monitoring.

This funding contributes towards activities we
undertake to meet UK formal standardization
needs and facilitate UK participation in
international standardization. These activities
include:

= Support via named BSI staff as programme
managers for eligible UK national
committees and European/international
committees (including where the UK holds
the secretariat of the latter).

»  Support via the BSI Committee Service
Centre for some UK national committees,
providing a gateway to interested UK parties
for participation in European and
international standardization.

= The Priority Areas programme: projects that
support HMG policy priorities by drawing on
a unique mix of BSI standards development
activities (e.g. pilots, research, leadership
positions, communication tools etc.).
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Standards development programme

Under the standards development programme
scheme rules, funding is applied to non-
commercially viable UK standards development
committees whose work supports HMG
priorities in relation to:

= Government or public interest (i.e. regulation,
consumer protection and safety)

= Standardization supporting Priority Areas
(pre-competitive standardization supporting
innovation, for example Innovate UK
priorities)

= NSB international work programme (i.e.
activities the NSB conducts to fulfil its core
function on behalf of the UK).

= Specific/urgent industry standardization (i.e.
promoting productivity or UK
competitiveness in world markets through
standardization that protects UK interests,
exploits UK expertise and has a large impact
on UK industry, including international
secretariats)

Non-commercially viable UK committees are
those where the use of resources (in the form of
our staff supporting the UK committee and,
where applicable, any corresponding BSI-run
European or international secretariats) exceeds
the average annual income generated by sales
of standards assigned to that committee.

A review of the work programme and HMG
priorities supported by UK committees and their
corresponding UK-held secretariats is carried
out each year to create a forecast of eligible
committees. The review is integral to the overall
BSI Standards market development planning
process, through which each sector team
analyses its overall standards pipeline and
forecasts resources accordingly.

Spend summary

The use of our staff in support of UK
committees (and corresponding BSI-run
international secretariats where applicable) is
monitored each quarter. At the end of the final
quarter of the year, the actual resource
employed during the funding year is determined
and committees with a main HMG priority are
confirmed and added to the initial forecast list or
removed as appropriate.

The list of technical committees supported with
a contribution from BIS Standards Development
funding in the year is detailed in Appendix 5.1.

Number Chargeable

of eligible days worked Funding
Category? committees Apr 2015-Mar 2016 requirement’
1. Government or public interest
Regulation, consumer, protection,
safety, etc. 60 1,059 £594k
2. Standardization supporting Priority Areas
BSI Priority Areas programme? £304k
Priority Areas committees:
Innovation, procurement, better regulation,
sustainability, infrastructure 62 1,265 £710k
3. NSB international work programme
(includes technical and sub-committees)
sub-committees) 406 2,763 £1,550k
4. Specific/urgent industry standardization
Productivity and UK competitiveness 12 198 £111k
Total Cost 5,285 £3,268k

1. The full cost of the support in the areas shown exceeds funding provided, with BSI covering the shortfall.
2. The total cost and days worked are assigned to one category only, although some committees are eligible in

more than one.

3. Funding applied for Priority Areas projects relates to activity delivered in the year. The total value of projects

committed to in the year was £350k.

@ BSI Standards: Report to the Department for Business, Energy and Industrial Strategy



At the end of the funding year 134 technical
committees with a named BSI Programme
Manager met the criteria for support from the
Standards Development fund. The costs of
supporting these committees and those
managed via the BSI Committee Service Centre
(CSC) exceeded the available BIS contribution.

Outputs of committees supported by BIS
funding

During 2015/16 the 134 UK standards
committees (with named BSI programme
managers) that received BIS funding facilitated
publication of 706 new and updated standards,
and withdrew 225 from circulation.

A further 1065 standards were published and
681 withdrawn as a result of access to
international standardization facilitated by the
CSC. Please refer to Appendix 5.1 for details of
the committees supported and Appendix 5.2 for
a summary of the subject areas of the standards
produced by these committees.

Priority Areas standards development
programme

During the year we delivered a varied
programme of standardization activity to
support policy priorities and the innovation
agenda, ranging from standards strategy and
delivery work to awareness-raising activities. As
previously, the cross-departmental Taking
Standardization Forward (TSF) committee,
managed by BIS, validated the Priority Areas
programme. All 2015/16 project proposals put
forward — including those that proposed
funding for a repeated intervention — went
through an investment case process.

British Electrotechnical
Committee (BEC) President
and BSI Standards Policy and
Strategy Committee Member
Geoff Young speaking at the

Standards Forum and Awards
in London, November 2015.

2015/16 Priority Areas programme highlights:

Strategic partnership with EPSRC Centre on
Through-life Engineering Services — Year 4
This project followed on from three successful
years of engagement with the EPSRC Centre on
Through-life Engineering Services (TES), of a
total of five planned years of collaboration. The
Year 1 project provided an initial contribution
towards understanding the terminology around
TES, focussing on maintenance, repair and
obsolescence management. During Year 2 an
initial standards strategy for TES was developed
and initial engagement activities with key
stakeholders were carried out. In Year 3 key
performance drivers for TES were established
and a generic value map for TES developed. An
extensive review of existing and planned
standards was also conducted, which
highlighted the potential for an overarching
framework standard setting out best practice for
engineering services.

In the Year 4 project in-depth industry interviews
with major stakeholders were undertaken to test
the capability elements suggested in the value
map and to review how existing standards map
into it. Two student projects at Cranfield
University also supported the interviews in
addressing how existing standards may relate to
the value map.

In addition there was an opportunity to engage
with new correspondents through parallel work,
initiated by the TES Centre, to consider an
initiative to develop a National Strategy in TES.
The initial work has recommended that such a
Strategy should be developed by industry and
that it should include a Standards’ Theme.

Broadening environmental stakeholder
involvement - the UK Sustainability Network for
Standardization (SNS)

In its second and final year, this project has
successfully supported the inclusion of
environmental stakeholder representation and
consideration of environmental concerns across
BSI committees, helping BSI to meet
requirements for multi-stakeholder involvement
of EU regulation 1025/2012 on European
standardization and BS O A Standard for
Standards — Principles of standardization. It has
been undertaken by the Sustainability Network
for Standardisation (SNS), an independent
initiative launched in 2012 to facilitate
systematic representation of environmental
experts across the range of BSI technical
committees and to build the capacity of the UK
environmental sustainability sector to actively
engage in BSI committees.



Main funding envelope continued

The 2015/16 Priority Areas budget was allocated to:

Reference

number Project title

INN15-01 Strategic relationship with EPSRC Centre for Innovative Manufacturing
in Through-life Engineering Services, at Cranfield University: year four

INN15-02 Broadening environmental stakeholder involvement in standards —
the UK Sustainability Network for Standardization (SNS) — first iteration

INN15-03 Priority Areas management

INN15-04 National and international secretariats for eligible Priority Areas
committees

INN15-05 BS 8536-2 Briefing for design and construction: code of practice for
asset management - document development

INN15-06 Big Data — research and standards roadmap

INN15-07 Fire sector strategic policy committee (FSH/0) — committee leadership

INN15-08 Fintech — research/standards mapping

INN15-09 Strategic relationship with EPSRC Centre for Innovative Manufacturing
in Through-life Engineering Services, at Cranfield University: year five

INN15-10 Construction and Built Environment Policy and Strategy Committee
(CB/-) — committee leadership

INN15-11 Smart manufacturing (Industry 4.0) - research

INN15-12 Resource management and the circular economy - pilots to improve
draft of new standard

INN15-13 Security & surveillance - stakeholder engagement/communication

INN15-14 Broadening environmental stakeholder involvement in standards — the
UK Sustainability Network for Standardization (SNS) — second iteration

INN15-15 The next generation of InfoComms protocols — stakeholder event

INN15-17 Non-financial reporting — research & stakeholder engagement

@ BSI Standards: Report to the Department for Business, Energy and Industrial Strategy

The project aimed to maintain capacity-building
and expand environmental stakeholder interest
by improved communication on the relevance of
standards to environmental protection. It also
aimed to facilitate effective contribution of
environmental experts recruited to BSI
committees by identifying internal barriers to
the consideration of environmental concerns,
and develop longer-term collaboration to
establish best practice in environmental
stakeholder participation. This was achieved
over the duration of the project through
engagement with BSI committee members, BSI
staff and other relevant stakeholders. The
knowledge garnered over the duration of this
project has been beneficial to BSI, our
stakeholders and the environment.

The project has been recognized by the
European Commission as an exemplar of good
practice and ECOS (the European equivalent of
the SNS) is now working on a new project
proposal to be submitted to DG Grow shortly.
BSlis supportive of the ECOS bid and we hope
this will be fully funded by January 2017. BSI
continues to support and expand this important
area of our work.

Big Data - research and standards roadmap

Big data is defined by technology research firm
Gartner as 'high-volume, high-velocity and high-
variety information assets that demand
cost-effective, innovative forms of information
processing for enhanced insight and decision
making'. Itis a rapidly growing area where HMG
is looking to have UK leadership with substantial
funding, most notably with the investment of
£42m over 5 years to fund the Alan Turing
Institute. Despite this there has been little
standardization activity in the pipeline.




This project aimed to determine what the key
areas requiring standardization are and who the
key players are that BSI needs to engage with.
The research project was completed in October
and the final report was developed into an
externally facing thought leadership piece. Our
contacts at DCMS are supportive of the findings
and have shared them in HMG. Subsequently BSI
undertook workshops with approximately 30
attendees. This has refined the report findings
into five potential areas which are demanded by
the market. BSl is currently working with various
stakeholders to determine the right standards
vehicle to take these ideas forward.

Staff Travel Fund

An allowance for staff travel is available within
the Support for Standards Development budget.
It enables our staff to accompany UK committee
members to meetings and provide guidance and
support that enables technical experts and
delegates to maximize their influence during
overseas meetings, which ultimately benefits the
UK. This funding continues to provide valuable
support to UK committee members.

.
£
‘B
E

@ Case study

Pressure vessels
Lead Programme Manager Sarah Kelly travelled to Brussels to attend
the first meeting of the newly created UK-led working group for
titanium vessels (CEN/TC 54 Working Group (WG) 7), in order to
support the UK Convenor and the UK delegation at the meeting. WG7
is creating a new part 11 of the European pressure vessels standards
series, EN 13445. Essentially this involves converting the UK's
titanium material supplement from the UK national code PD 5500 into a European Standard.
By proposing elements of PD 5500 for inclusion in EN 13445, BSI and the UK national mirror
committee (PVE/1) intend to help UK users make the transition from PD 5500 to the
European standard. EN 13445 does not currently cover
all the requirements for pressure vessels that PD
5500 contains. The WG7 meeting was arranged
to coincide with the plenary meeting of
CEN/TC 54, the technical committee for
pressure vessels, which is also UK-led, in

order to encourage and facilitate

participation from European experts who
would be attending the plenary meeting. Ms
Kelly also attended the CEN/TC 54 plenary
meeting the following day to support the UK
delegation. New work on copper vessels, to be
led by Germany, was approved for development

by the Technical Committee at the Brussels meeting.
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@ Case study

Security and Resilience

Lead Programme Manager David Adamson attended the Heads of
Delegation meeting in Geneva for members of the newly established
international committee on Security and Resilience, ISO/TC 292. This
meeting required particular standardization expertise and experience
to help shape the newly formed committee, which combined several
technical committees covering security, fraud, community resilience,
and continuity. ISO technical committees had not previously been combined, and BSI spent
considerable time engaging with national stakeholders to develop the UK brief. As a result of
UK input additional provisions were included in the TC's Standing Document, and the UK also
secured a crucial appointment on the panel drafting the TC business plan. These successes
have enabled the UK to gain considerable influence in this important area and to provide much
needed expertise to its members.

Mr Adamson also attended the ISO/TC 292 meeting in Bali, ahead of which the UK had
secured two of the six key subgroups in the TC on Community Resilience and Continuity and
Resilience. He provided Secretary support for both of these groups (WG2 and WG5), as well as
supporting the large UK delegation attending the six Working Group meetings, where he
provided clarification and guidance on ISO policies and

meeting tactics. He also assisted the UK Head of
Delegation at the UN Agencies discussions and
guided the UK delegation during the opening
and closing plenary meetings. This ISO TC is
responsible for areas that are critical to the

UK including security, resilience and

continuity, and BSI works closely with
stakeholders, including the Cabinet Office's ¥
Civil Contingencies Secretariat, to help ensure

that the ISO activities are in keeping with UK's
expectations and needs.

2.6 Support for participation in
standardization

Obijectives
Financial support to UK
delegates for meetings relating

to international standardization through the
Assisted International Travel Scheme (AITS)

= Continued management of AITS spend by
allocating the fund across four phases.
Projected spend against budget for each
quarter monitored to prevent overspend

= Monitor use of the fund for 2015/16 to
ensure maintenance of UK presence at
core meetings

= Monitor use of the fund for 2015/16 to
ensure it is used predominantly by SMEs

Assisted International Travel Scheme

The AITS fund supports UK participants in
international standards work by contributing
towards their travel costs. The presence of UK
delegates at international standards meetings
ensures UK interests are represented when
international standards are created or updated.
Without this assistance many experts and
delegates would not be able to participate.

In 2015/16, AITS funding of £1,018k was
awarded. The scheme supported 2,701 UK
committee members attending international
meetings in various roles throughout the
funding vyear.

During 2015/16 the fund was used mainly by
SMEs (in line with government priorities for SME
access). Although this funding is crucial for
smaller businesses that lack resources to attend,
it also allows technical staff within larger
companies to justify travel costs and time away
from their employers.



@ Case study

Luminaires and lighting equipment
Since 1990 Andy Hughes has been
working in [EC, CENELEC and BSI technical
committees that are responsible for lighting
products, and has just started to serve his third
term as the chairman of the IEC SC34D committee
responsible for international luminaire standards. A Senior
Manager at the lighting equipment manufacturer Zumtobel, Andy also works extensively
inside the UK trade organization, Lighting Industry Association, where he is chairman of the
association’s Technical Board.

Andy commented, ‘Active working in the arena of European and international standardization
is a big commitment for any company to jump into and support, especially over the sustained
periods of time that are necessary to be effective. Firstly the company has to accept and be
committed to the fact that it is working for the “common good”, to have stable and fair
markets in its industry. If you enter this work with the aim to gain leverage for your own firm
then you will not be successful. The availability of AITS funding to assist expert participation in
standardization underpins the important message that this is a community activity with the
successes of the work being shared. The AITS funding typically covers around 50% of travel
expenses and for many industry experts this is a critical resource to ensure their participation,
particularly through the financial ups and downs seen over time in most companies. The
nature of our work is that it is led by international organizations such as IEC, so the need for
worldwide involvement (and travel) is obvious, but does not come cheap.

‘For the lighting industry the recent rapid technology change from traditional glass lamps to
LED has caused a complete change for the design and manufacture of its products. New and
updated standards for safety/performance have been needed urgently with a huge extra
standardization resource being required to service this. For myself, travel and time to support
the work in IEC has more than doubled during the last
three years, but we seem to be doing a good job, and
with some determination are keeping pace. From
a personal perspective the availability of AITS
has helped enormously to secure my own
increased travel needs associated with this.’

Support for consumer participation in
standardization

Obijectives

Manage effective consumer and

public interest (CPI) participation
in standardization through their contributing
innovative ideas and playing a key role in
shaping standards

= Support for consumer participation in
standardization (including assisted
consumer travel)

= Organize Consumer & Public Interest
Network (CPIN) meetings and training
focussing on topics relevant to the
consumer and public interest (at least
two CPIN meetings and at least one atan
appropriate external venue)

» Maintain awareness of standards.
Arrange the preparation/revision of at
least one publication and/or at least one
relevant background research/specific
project to ensure evidence base

» Maintain the number and relevance of
individuals involved in the process to
match CPIN priorities

» Ensure attendance of CPI representatives
at UK and international standardization
meetings in accordance with relevant
areas of interest (at least 100 during the
year)

bsigroup.com G
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@ Case study

Adhesives and sealants

Lorna Williams, Secretary of the British Adhesives & Sealants
Association (BASA), commented, ‘BASA heavily supports the relevant
BSI (UK) mirror committee input into the CEN and ISO work by being
actively involved in projects to introduce standards for member's

(CPD) and its amendment into the Construction Products Regulation
(CPR), BASA's involvement has expanded considerably. The CPR has meant mandatory CE
marking of any of our member's construction products covered by a harmonized European
standard. It therefore becomes vital for BASA members to be involved in any amendments to
the harmonized product standards and to actively participate in the CEN Technical
Committees. It is important that BASA's voice to BSI, as one of the UK's inputs into the
standardization process, is clear and that our work in the mirror committees can further the
UK input into the standardization process. In addition to our active work relating to European
Standards, it is also vital to remain active in the international standards work.

‘In all these cases, finding a representative for the industry can be challenging. Many of the
multinational members have centralized their technical resource outside of the UK over the

last 10 years, and so this leaves the burden heavily sitting on our SME members. In addition to

the time we ask our technical experts to give, there is also a real issue with the costs of
participating in meetings outside of the UK. BASA as an association has very limited finds
available to support members in this respect and the AITS fund to support experts and
delegates, chairmen and convenors to overseas meetings
is vital to BASA's ability to participate. Without a
physical presence at the meetings, the UK risks

losing its ability to positively influence the

development of standards; we often see

much of the decision making being made

outside of the meetings themselves, so

attendance is a vital part of the process.’

@ BSI Standards: Report to the Department for Business, Energy and Industrial Strategy

products. Since the introduction of the Construction Products Directive

BSI Consumer & Public Interest staff and
representatives with other Consumers
International members at the Cl briefing
meeting, as part of the ISO-COPOLCO
(Consumer Policy Committee) annual
meeting week in Geneva, May 2015.

Consumer involvement in standardization
Throughout the year CPI representatives have
been involved in 140 UK and international
standards technical committee meetings and
working groups. Here are some examples of
areas that have benefited from consumer
involvement (by CPIN priority):

= Children's interests: Children’s luminaires,
finger traps, fancy dress costumes

* Inclusivity: Accessibility of electrical
appliances, buildings, use of electrical
appliances by vulnerable persons

» Data privacy: Identification cards, payment
cards and personal identification, payment
methods, protecting consumers from
financial harm

« Services: Bareboat charter hire, complaints
handling, customer services, diving services,
mobile payments, tattooing, volunteer
tourism

= Sustainability: Environmental management,
sanitary appliances

= Wellbeing - product safety and behavioural
risk: e-cigarettes, fire extinguishers, ladders,
nanotechnology, respiratory equipment,
robots, self-assembly products, societal
security and public information symbols



A closer look at some key examples:

Fancy dress costumes

Following the highly publicized incident in which
a child was burned when her fancy dress
costume caught fire, a standards group formed
to consider the need to revise the relevant
standard, EN 71-2 ‘Safety of toys - Flammability’
(children’s dressing-up costumes are classified
as toys rather than clothes). The work is led by
UK committee CW/15 ‘Safety of Toys' and
includes experts from TCI/100 ‘Textiles and
Clothing’, along with other individual experts
and various industry representatives. There are
CPIN Consumer Reps on both committees. Tests
to the current standard, organized by BIS and
TSI, on 300 sample costumes, revealed a 10%
failure rate,indicating non-compliance as a
confounding problem. However, no other actual
incidents of injury involving dressing-up
costumes catching fire have so far been
identified by the Royal Society for the Prevention
of Accidents (RoSPA) or others. Requests to
members of the European Committee on Safety
of Toys (CEN TC/52) and a general request to EU
member states also produced no incident data.

Although it could therefore be argued thatin
practice there is not a problem with the current
standard, given that hundreds of thousands of
costumes are sold, the retail sector take a
different view. Costumes considered ‘compliant’
to EN 71-2 are in practice not fully tested,
because of exemptions based upon amounts of
material in the costume. Material orientation is
not specifically addressed in the standard and
there are no restrictions on materials that can be
used. In addition, consumer perception is very
important and many people will have been
made aware of the incident.

In response, the British Retail Consortium (BRC)

developed a new testing protocol that
overcomes the exemption in EN 71-2 and
addresses issues of materials and orientation. All
members of the BRC agreed to the new
protocol, but this is not a substitute for a
revision to the standard. Not all committee
members were convinced that the standard
should be revised without more incident data.
However, the committee consensus was that
the standard should be reviewed, as there was
reason to believe that the current requirements
do not ensure full compliance with the EU Toy
Safety Directive (TSD) in relation to flammability.
This is a positive outcome for consumers, but it
is clear that not all involved are convinced of the
need for this standard to be improved. It was
agreed that a small task group (including CPIN

Chair Christine Heemskerk) would prepare a
report, with as much data as possible to support
this argument. Fortunately, EN 71-2 is due to be
balloted for review in July 2016, giving an
opportunity to request changes, and the task
group had 6 months to prepare the case.



Main funding envelope continued

Living with dementia
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Children's play areas
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Consumer Protection

MNew service standard to help
keep your property free from
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rruking eaellpnce o Fetil”

Data privacy

The main gaps in standardization in terms of
privacy are the need to address domestic privacy
needs, being able to trace where consumer
personal data has been used by third parties,
and ensuring privacy in large data sets, by
managing how identifiable an individual is. The
ISO Consumer Policy Committee (COPOLCO) are
establishing a consumer privacy group to look at
these issues. There is also a new ISO work item
proposal for online consent to data collection
that is based on passing a large amount of
information to consumers at the time of
consent.

Two CPIN Consumer Reps attended a meeting in
December 2015 to discuss PAS 17271 'Protecting
consumers from financial harm’ and ensure that
both the technical data protection and services
issues were covered. The meeting brought
together expertise from the UK committees
IST/12 ‘Financial services and Privacy’, IDT/1/-/4
‘Data protection’ and SSM/1/-/1 ‘Fraud’. There
are Consumer Reps on all of these. The Reps
successfully argued for including the consumer
goals in the agreed scope of the PAS.

The CPIN Consumer Rep for Biometrics and
Privacy is involved in work in this area, which
includes issues such as the impact of biometrics
on children, privacy and security, particularly for
online ID verification, border and law
enforcement with mobile ID and, for major
incident identification, the sharing of biometrics.
Clear wayfinding signs are also needed, for
example in airports, to indicate to the public that
a facial image capture system/station lies ahead.

@ BSI Standards: Report to the Department for Business, Energy and Industrial Strategy

The Biometrics Institute is working towards a
biometric trustmark. A study report will be
circulated to the relevant committee when
finished.

Increasing consumer awareness of
standardization

Consumer focused leaflets have been prepared
covering these areas:

= Living with dementia (A guide to PAS 1365:
Code of practice for the recognition of
dementia-friendly communities in England)

» Pest management (A guide to the British
Standard for pest managers BS EN 16636)

» Consumer protection

= Children's play areas (A guide to standards
for playground equipment and surfacing (BS
EN 1176 series))

Policy, planning and informative meetings
Several meetings were organized by or
attended by CPIN/CPIU during the year,
including:

« Citizens Advice conference: A BSI stand was
manned by CPIU staff and BSI sponsored
one of the awards.

» Chartered Trading Standards Institute (CTSI)
conference: This included a session by CPIU
staff. Topics included: ‘Will regulators
become enablers, blockers or irrelevant?’
and ‘Is globalisation a threat or an
opportunity?’

» Workshop on approval schemes:

The Consumer Protection Partnership has
highlighted the plethora of approval
schemes that currently exist in the UK and
lack of common agreement on what these
schemes deliver for the consumer. In
response, BSI commissioned the National
Consumer Federation to explore the issue in
a workshop hosted by BIS at their offices.

» Summer and Winter All members’ Meetings:
on the themes of ‘Security and Consumers —
From Design to Disaster’ and Consumer
Protection respectively.



COPOLCO: BSI CPIU staff, the CPIN Chair
and relevant Consumer Reps attended
plenary meetings in May and November
(Chairs Group meeting). The May Workshop
theme was ‘The connected consumer in
2020: empowerment through standards'.
Consumers International (Cl): BSI CPIU staff
and the CPIN Chair attended and presented
at the twentieth World Consumer Congress
in Brasilia, attended by more than 700
delegates from all over the world. The theme
for the four-day event was 'Unlocking
Consumer Power: A new vision for the global
marketplace'. Two key themes for standards
were safe drinking water and second-hand
goods. Next steps for BSI will be to hold
further training sessions for the CPIU and BSI
staff on the United Nations Guidelines for
Consumer Protection.

Continuous professional development

The following sessions were organized and
facilitated by CPIU staff and two experienced
consumer trainers.

Two face-to-face sessions

Four webinars, on the topics of services;
privacy and security of personal data; ‘How
Trading Standards make use of standards' /
‘Putting Standards into practice: the role of

standards in court’ and consumer
vulnerability.

Consumer Representative

Brian Tranter joined the BSI Consumer & Public Interest Network in
2011. ‘My background is in engineering. | worked for a large
international company, involved in the creation of components for the
aircraft and various other industries and am now retired. In
engineering, standards are very important and, in addition to using
them, | also had the opportunity to contribute to some that were
related to my work. | found out about the CPI Network from the BSI website. Joining has
given me the opportunity to use my experience of standards and get involved in the
development of those that directly impact members of the public. The following are examples
of such standards which I've worked on:

» |EC 60065, ‘Audio, video and similar electronic apparatus — Safety requirements’ is
important for consumers, because equipment such as TVs must be safe for use in the
home, where it can be left unattended or accessible to children. Current TVs now have
thin screens that can be stood on edge or hung on the wall. This has the potential to
create a real hazard in the home environment where, for example, a child may climb up to
reach the controls, using the TV itself as a hand hold. Without a suitably designed stand
or an adequately designed bracket and fixings the TV may topple or fall on the child
causing injury. Load testing and stability testing safety requirements reduce the risk of
such incidents.

= IS0 13482, ‘Safety requirements for non-industrial robots — Non-medical personal care
robots’ — robot technology is rapidly advancing and robotic systems, once the preserve of
industry, are increasingly found in domestic and other non-industrial applications. New
robots will operate in close contact with the public — in personal care applications there
will be close human-robot interaction and physical contact. Existing standards do not
adequately cover their safe use in this more challenging environment. This new standard
sets out to address these and other issues for existing robots and new systems being
developed.

‘Becoming a CPI Representative is both fulfilling and rewarding. It has given me the
opportunity to participate in discussions on issues that affect people’s lives and to make a
positive contribution to those issues. Other attendees at committee meetings are specialists
and experts in their fields so from a personal perspective each meeting is also an opportunity
to learn something new.’

Brian sits on eight technical committees inc