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Successful management and reporting 

of non-conformities and follow-up 

corrective actions is core to “Making 

Excellence a Habit” in managing risk 

and driving continual improvement in 

organizational performance. 

Reduce costs | Maintain compliance | Analyze trends 

Faster Closeout of Actions  
Automated, workflow from root cause analysis to close out of actions.  

Enhanced Task Management  
Automatic notifications + escalations improve actions and task 
ownerships.  

Visibility into Operations  
Real-time data on actions and tasks, audit trail history, and version 
control.  

Resource & time optimization  
On time follow-up ensures effective controls are implemented with 
time cost savings.  

Effective Compliance  
Consistent format for CAPA across people, department and location.  

Reporting, Monitoring and dashboards  
Simple to use dashboards make data analysis and decision making 
easier, while scorecards give a rapid visibility into problem areas, 
department or locations.  

 
 
Low Cost, Subscription Pricing  
We make it even easier for companies to gain visibility into 
operational performance. BSI Action Manager is a simple, effective, 
and economical way to manage all CAPA processes in an automated 
fashion. 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Additional Solutions to drive business improvements  
 
BSI Action Manager is a tool available from BSI Entropy Solution.  
 
Entropy™ consists of five separate modules which include:  
 
1. Compliance Management  

2. Risk Management  

3. Performance Management  

4. Incident Management  

5. Knowledge Management  
 
 
 

 
Entropy™ allows you to choose the modules or tools that you need in order to cost effectively deal with areas 
of your business that cause the most challenges. Entropy™ delivers solutions for a wide range of industry 
sectors and business challenges.  
 

 

Need more information? 

Ph: 1300 730 134 

E: info.aus@bsigroup.com  

W: bsigroup.com/en-au 

W: www.bsi-entropy.com/actionmanager 
 
 

Action Manager – A framework to drive continual improvement 

mailto:info.aus@bsigroup.com

