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Welcome to the  
BSI Training Academy

We understand business success starts with people.
We’ve assessed thousands of businesses, so we can 
genuinely benchmark performance. We’ve also 
trained many auditors who carry out these 
assessments so we can take you from beginner,  
to certification, to expert - quickly. 

BSI is proud to have been recognized as one of the UK’s strongest B2B brands  

for the 11th consecutive year - a huge achievement. Superbrands® ranks the most 

trusted brands across many sectors and industries. Brands need to have established 

the finest reputation in their field and offer customers significant advantages over 

their competitors, as well as being judged on their quality, reliability and distinction.  

Why trust your training to anyone else?



BSI Training Academy
 PUBLIC TRAINING SCHEDULE 2017

Courses Days  Cost
(IDR) 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Complaints Management 2 3,300,000  9-10 2-3 30-31 17-18 3-4 13-14 2-3 29-30 18-19

Customer Satisfaction 2 3,300,000  13-14 17-18 12-13 19-20 15-16 11-12 18-19 2-3 11-12

Product Development with Value Engineering 3 4,950,000  16-17 14-16 8-10 19-21 2-4 11-13 17-19 1-2 13-15

Service Excellent 2 3,300,000 19-20 30-31 15-16 27-28 1-2 14-15 3-4 27-28 18-19

Strategic Project Management 2 3,300,000  8-9 19-20 14-15 18-19 15-16 18-19 18-19 6-7 11-12

Shopfloor Leadership 2 3,300,000  16-17 17-18 15-16 20-21 14-15 25-26 16-17 8-9 13-14

Effective Strategic Planning 2 3,300,000  19-20 30-31 18-19 27-28 3-4 12-13 5-6 21-22 21-22

Coorporate Social Responsibility 2 3,300,000  2-3 22-23 24-25 1-2 13-14 11-12 13-14 18-19

Total Productivity Management 3 4,950,000  9-11 8-10 5-7 17-19 14-16 18-20 9-11 23-24 11-12

Advanced Quality Control 2 3,300,000  12-13 15-16 16-17 20-21 9-10 13-14 20-21 3-4 6-7 5-6 2-3 19-20

Effective Problem Solving & Continually Improvement 2 3,300,000  6-7 20-21 20-21 20-21 15-16 28-29 18-19 20-21 13-14

5 - S Implementation & Audit 2 3,300,000  9-10 2-3 30-31 17-18 1-2 13-14 2-3 16-17 18-19

ISO 9001:2015 Requirement Training Course 1 1,650,000 6 10 1 5 2 5 18 3 5 3 10 14

ISO 9001:2015 : Transition & Implementation Changes 2 3,300,000 7-8 8-9 7-8 6-7 3-4 8-9 19-20 1-2 6-7 4-5 1-2 11-12

ISO 9001 Internal Auditor Training Course 2 3,300,000 12-13 15-16 16-17 17-18 9-10 13-14 20-21 3-4 12-13 5-6 2-3 13-14

QMS Transition Audit Training Course (TATC) 2 3,300,000 13-14 16-17 21-22 10-11 30-31 15-16 25-26 8-9 5-6 10-11 28-29 21-22

ISO 9001 Lead Auditor Training Course of the latest version (IRCA Reg. No : A17955) 5 8,250,000 16-20 20-24 30 Feb-3 Mar 17-21 15-19 20-21 24-28 21-25 25-29 16-20 20-24 4-8

ISO 9001 Internal Auditor Scoring System Training Course 2 3,300,000  6-7 12-13 21-22 18-19 15-16 11-12 18-19 6-7 7-8

ISO 9001 Continual Improvement Tool Training Course 2 3,300,000  16-17 10-11 19-20 20-21 14-15 14-15 16-17 8-9 6-7

Introduction + Implementation of Performance Excellence Criteria Course (MBNQA) 2 4,400,000  12-13 15-16 15-16 17-18 9-10 13-14 20-21 2-3 7-8 5-6 2-3 19-20

Management Representative Skills for Quality 2 3,300,000  9-10 13-14 16-17 25-26 3-4 4-5 2-3 9-10 11-12

ISO 14001:2015 Requirement Training Course 1 1,650,000 11 1 14 4 12 6 14 15 6 10 6 8

ISO 14001:2015 Transition & Implementation Changes 2 3,300,000 12-13 15-16 18-19 18-19 31 Jul-1 Aug 7-8 2-3 9-10 13-14

ISO 14001:2015 Internal Audit Training Course 2 2,750,000 2-3 5-6 20-21 19-20 22-23 11-12 12-13 13-14 5-6

EMS Transition Audit Training Course 2 2,750,000 9-10 22-23 16-17 27-28 14-15 26-27 4-5 15-16 11-12

ISO 14001:2015 and the Risk Based Process Management 1 1,650,000 1 4 7 17 '11 13 11 23 7

ISO 14001 Lead Auditor Training Course*   (IRCA Reg. No : A17714) 5 8,250,000 23-27 30 Jan-3 Feb 17-21 5-9 17-21 31 Jul-4 Aug 11-15 2-6 30 Oct-3 Nov 18-22

Introduction to OHSAS 18001 Occupational Health & Safety 1 1,650,000 11 3 14 4 10 8 10 15 6 10 24 8

Implementing OHSAS 18001 Occupational Health & Safety 2 3,300,000  15-16 11-12 5-6 25-26 10-11 14-15 17-18 9-10 14-15

OHSAS 18001 Internal Auditor Training Course 2 3,300,000  12-13 15-16 9-10 18-19 14-15 7-8 2-3 7-8 11-12

OHSAS 18001 Lead Auditor Training Course* (IRCA Reg. No : A17036) 5 8,250,000  23-27 30 Jan-3 Feb 17-21 5-9 24-28 31 Jul-4 Aug 11-15 23-27 6-10 18-22

Environmental Training Course

Quality Management Training Course

Occupational Health & Safety Training Courses

Note: * IRCA Accredited Courses 



Hazard Identification, Risk Assessment & Determining Control (HIRADC) Training Course 2 3,300,000 12-13 15-16 15-16 20-21 2-3 6-7 11-12 1-2 4-5 2-3 1-2 13-14

Lock Out & Tag Out 1 1,650,000 11 2 13 5 4 8 11 4 11 6 13 11

Hazard and Operability (HAZOP) Training Course 2 3,300,000 18-20 9-10 14-15 11-12 4-5 5-6 13-14 3-4 13-14 4-5 15-16 18-19

Introduction + Implementing ISO/IEC 27001 Information Security 3   6,600,000 18-20 14-16 8-10 2-4 16-18

ISO/IEC 27001 Internal Auditor Training Course 2   4,950,000 9-10 20-21 8-9 8-9 28-29

ISO/IEC 27001 Lead Auditor Training Course* (IRCA Reg. No : A17287) 5   15,180,000 9-13 20-24 13-17 17-21 15-19 5-9 24-28 21-25 11-15 23-27 20-24 11-15

Introduction to ISO/IEC 20000 I.T. Service Management 1 2,750,000 6 2 3 5 2 5 18 7 5 3 30 14

Implementing ISO/IEC 20000 I.T. Service Management 2   5,775,000 19-20 16-17 16-17 22-23 19-20 19-20

ISO/IEC 20000 Internal Auditor Training Course 2 5,775,000 16-17 19-20 12-13 15-16 28-29

ISO/IEC 20000 Lead Auditor Training Course* (IRCA Reg. No : A17452) 5   15,180,000 9-13 13-17 15-19 24-28 11-15 20-24

Introduction to ISO 31000 Risk Management 1 1,650,000 20 3 16 16 25 14 19 2 13 13

Implementing ISO 31000 Risk Management 2 3,300,000 23-24 8-9 16-17 17-18 26-27 15-16 18-19 4-5 16-17 14-15

Introduction to ISO 22301 Business Continuity Management System 1 2,750,000 13 14 8 18 1

ISO 22301 Internal Auditor Training Course 2 4,620,000 9-10 15-16 13-14 5-6 19-20

ISO 22301 Lead Auditor Training Course* (IRCA Reg. No : A17456) 5 19,360,000 23-27 17-21 24-28 16-20

Introduction to ISO 50001 Energy Management System 1 2,750,000 11 2 14 4 12 6 14 15 6 10 13 8

Implementing To ISO 50001 Energy Management System 2 3,850,000 12-13 15-16 18-19 11-12 2-3 7-8 2-3 9-10 11-12

ISO 50001 Internal Auditor Training Course 2 4,950,000 2-3 5-6 19-20 24-25 22-23 11-12 12-13 6-7 5-6

ISO 50001 Lead Auditor Training Course* (IRCA Reg. No : A17583) 5 13,200,000 13-17 15-19 10-14 11-15 13-17

  

  

Energy Management System Training Courses

IT Service Management Training Courses

Business Continuity Training Courses

Information Security Training Courses

Risk Management Training Courses

Food Safety Training Courses

Courses Days  Cost
(IDR) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

 PUBLIC TRAINING SCHEDULE 2017

ISO/TS 22002-1:2009 Prerequisite Programmes on Food Safety Food Manufacturing 1 1,500,000

ISO/TS 22002-2:2013 Prerequisite Programmes on Food Safety Catering 1 1,500,000

ISO/TS 22002-3:2011 Prerequisite Programmes on Food Safety Farming 1 1,500,000

HACCP Plan and Implementation 2 3,000 ,000

Good Manufacturing Practice 2

2

2

  3,000,000

Basic Food Handling & Basic Food Hygiene 1

1

1,500,000

5

2-3 2-3 30-31 17-18 3-4 13-14 2-3 29-30 18-19

4-5 17-18 12-13 19-20 15-16 11-12 11-12 2-3 11-12

4 10 14 4 12 6 14 15 6 10 6 8

20 10 1 3 17 5 10 14

7 12 7 8 4 13

24 2 4 6 15 9

Introduction to ISO 22000 Food Safety 1,500,000 5 2 3 5 2 5 18 7 5 3 30 14

Implementing ISO 22000 Food Safety 3,000,000 12-13 13-14 25-26 12-13 10-11 21-22 11-12 18-19 8-9 13-14

ISO 22000 Internal Auditor Training Course 3,000,000

ISO 22000 Lead Auditor Training Course* (IRCA Reg. No : A17416) 8,000,000

18-19 8-9 19-20 14-15 12-13 15-16 18-19 16-17 6-7 7-8

13-17 12-16 11-15 20-24

Note: * IRCA Accredited Courses 



Introduction to ISO/TS 16949 Automotive Quality 2 2,000,000

4,400,000

 5-6 22-23 7-8 11-12 23-24 13-14 26-27 7-8 4-5 3 6 14

Implementing ISO/TS 16949 Automotive Quality 2 4,400,000 6-7 15-16 15-16 10-11 21-22 7-8 2-3 9-10 18-19

ISO/TS 16949 Internal Auditor Training Course 2 4,400,000 25-26 20-21 25-26 24-25 6-7 17-18 16-17 20-21

Failure Mode Effects Analysis (FMEA) 2 4,400,000 16-17 18-19 24-25 22-23 11-12 4-5 20-21 21-22

Advanced Product Quality Testing (AQPQ) 2 4,400,000 16-17 26-27 14-15 13-14 16-17 13-14 4-5

Supplier Development Program as in ISO/TS 16949 2 4,400,000 16-17

15 15

18-19 24-25 22-23 11-12 4-5 20-21 21-22

ISO/TS 16949 Core Tools Understanding

Senior Management transition briefing ISO/TS 16949 Automotive Quality

Transition training course ISO/TS 16949 Automotive Quality

2

0.5

2

4,400,000

1,000,000

 25-26

27-28 26-27

15

25-26

16 15

27-28 25-26

20-21 25-26 24-25 6-7 17-18 16-17 20-21

Automotive Quality Management Training Courses

Courses Days  Cost
(IDR) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Supply Chain Management Training Courses

Introduction to ISO 28000 Supply Chain Security 1 1,320,000 1 11 12 6

Implementing ISO 28000 Supply Chain Security 2 3,300,000 5-6 23-24 10-11 20-21

Introduction to IWA-2:2007 Application of ISO 9001 in Education 2 3,300,000 5-6 11-12 13-14 19-20 7-8 4-5 13-14

IWA 2:2007 Internal Auditor Training Course 2 3,300,000 22-23 22-23 10-11 18-19

Management Representative Skills for Education Organization 2 3,300,000 3-4 12-13 21-22 6-7 23-24 16-17

Introduction to PAS 99 Integrated Management System 2 3,300,000 6-7 6-7 8-9 24-25 1-2 4-5 4-5 20-21 14-15

Understanding & Document PAS 99 2 3,300,000 5-6 7-8 3-4 19-20 7-8 6-7 2-3 1-2 21-22

PAS 99 Internal Auditor Training Course 3 4,950,000 11-12 8-9 16-17 12-13 9-10 13-14 12-13 3-4 6-8 9-10 6-7 18-20

Management Representative Skills for Quality, Health, Safety & Environment 2 3,300,000 9-10 17-18 15-16 10-11 24-25 4-5 11-12 8-9 4-5

Introduction + Implementing ISO 13485 Medical Devices Training Course 3 5,775,000 9-11 8-10 5-7 14-16 16-18 18-20

Internal Auditor ISO 13485 Medical Devices Training Course 2 3,850,000 7-8 17-18 13-14 24-25 9-10 5-6

Introduction to ISO 39001 Road Traffic Safety Management System 1 2,800,000 6 2 12 28 3 10 18

Implementing to ISO 39001 Road Traffic Safety Management System 2 5,700,000 2-3 3-4 10-11 28-29 11-12 23-24 1-2 18-19

ISO 39001 Internal Auditor Training Course 2 5,700,000 14-15 13-14 30-31 25-26 20-21

Fundamental, Requirement and Key of Auditing ISO 55001:2014 3 6,900,000  23-25 6-8 13-15 25-27 2-4 12-14 10-12 31 Jul-2 Aug 4-6 2-4 6-8 4-6

New Standard 

Integrated System Training Courses

Education Quality Training Courses

Medical Devices 

Allergen Management in The Food Industry 1 1,500,000

Effective Foreign Matter Management in the Food Industry 0.5 1,000,000

Chemical Handling in the Food Industry 0.5 1,000,000

Root Cause Analysis in the Food Industry 0.5 1,000,000

Applying PAS 96:2014 – A Guide to Protecting and Defending Food and Drink from 
Deliberate Attack

1 2,000,000

FSMA FSPCA Preventive Controls for Human Foods Training Course 3 5,000,000

Note: * IRCA Accredited Courses 

26 24 3 5 2 7 2 4 13 15 15

23 6 8 5 7 6

8 7 9 10 11 7

9 15 10 3 8 5

27 23 20 25 17 22 24 22 19 23 20 20

13-15 26-28 21-23 23-25 23-25 20-22

PD ISO/TS 22002-4:2013 Prerequisite Programmes on Food Safety Food Packaging 
Manufacturing 1 1,500,000

Introduction FSSC 22000 2 1,500,000

25 6 6 6 9 5 4

26-27 27-28 10-11 19-20 10-11 9-10 13-14 11-12



Next steps
Get in touch to discuss how BSI can teach you 
the skills needed to improve your business. 
Turn our experience into your expertise.  
www.bsigroup.com/en-ID/Our-services/Training-courses/
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Note: 
1 Courses are conducted in English, unless otherwise specified. 
2 Standard public terms & conditions apply.
3 Price is excluded vat 10%.

British Standard Institution Offices and Training Centers: United Kingdom, United Arab Emirates, 
Turkey, Spain, USA, Russia, Poland, Netherlands, Italy, Hungary, France, Brazil, Canada, Mexico, China, 
Taiwan,Hongkong, India, Japan, Korea, Thailand, Singapore, Malaysia, Indonesia, Australia, Vietnam ( pts Rev 00 )

“Achieving the BSI Certified Auditor 
qualification has been a really useful 
and rewarding experience. I can 
now demonstrate that my auditing 
skills meet BSI’s high standards.” 
Nathaniel Smith, Certified Lead Auditor

info.indonesia@bsigroup.comwww.bsigroup.com/en-ID/ bsigroupindonesia

Jakarta Office
Menara Bidakara 2 – 17th Floor 
Unit 5,  Jl. Jend. Gatot Subroto, 
Komplek Bidakara ,Pancoran, 
Jakarta Selatan, 12870
T : +62 21 8379 3174-77
F : +62 21 8379 3287

Palembang Office
Jl. Letda A Rozak, Perkantoran 
Taman Harapan Indah Blok A2, 
Palembang, Sumatera Selatan, 
30144
T : +62 711 562 5118
T : +62 811 788 2370  

Surabaya Office
Graha Pena Building 8th Floor 
Suite 803,  Jl. A. Yani No. 88, 
Surabaya, Jawa Timur, 
60234
T : +62 31 820 2029
F : +62 31 827 1110 

PT BSI Group Indonesia




