
“Being associated with the widely recognized and trusted BSI Kitemark has 

not only enabled us to become approved bodyshops for two national insurance 

companies, it has opened up more partnership opportunities for our business 

and showed our customers that we are truly serious about safe repairs.”

Mr Trevor Reeve, Chairman, Pentagon Group

How has the BSI Kitemark™ for Vehicle Damage Repair 
helped our clients boost business?*

92%
agree BSI Kitemark Inspectors
are experts in their field and have 
delivered an excellent service

49%
said their BSI Kitemark 
certification had helped them 
attract new customers

Boost your business with the BSI Kitemark
Contact our product certification team

Call us: +44 (0)345 0765 606

Email: product.certification@bsigroup.com

www.bsigroup.com/bs10125

*Client survey 2015

76%
improved their
business reputation
in the marketplace

68%
said the BSI Kitemark
helped them to improve 
customer satisfaction

have seen some 
benefit in having
BSI Kitemark
certification

88%

Vehicle Damage
Repair



“With our dedication to customer care and continual improvement, 

the BSI Kitemark gives our customers confidence in our standards of repair, 

not to mention safety."

Andrew Walsh, Managing Director, AW Accident Repair Centres

How has the BSI Kitemark™ for Vehicle Damage Repair  
helped our clients boost business?*

72%
saw improvements 
in the quality of 
their repairs

95%

63%

said their staff 
are better trained

Boost your business with the BSI Kitemark
Contact our product certification team

Call us: +44 (0)345 0765 606

Email: product.certification@bsigroup.com

www.bsigroup.com/bs10125

*Client survey 2015

69% saw improved  
business 
confidence 
with the 
BSI Kitemark

saw reduced 
operational risk 
with the
BSI Kitemark

saw an increase in the
efficiency of their processes 
with the BSI Kitemark

80%

Vehicle Damage
Repair
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