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Changing the future of healthcare
How we helped bring quality to health and wellness apps

Challenge
In recent years, an increasing number
of new health and wellness apps have
been launched in the UK. An absence
of agreed principles for app developers
to follow has made it difficult for them
to provide assurances that their apps
are fit for purpose. This has led to a lack
of confidence amongst healthcare
professionals and end users.
With any new technology, defined
quality criteria and agreed terms and

definitions can help promote wide
acceptance and trust with end users.
The challenge in this instance was
to provide a set of principles for app
developers to follow through an app
project life cycle, so that healthcare
professionals, patients and the public
trust their products and services.
The Office for National Statistics
projects the number of people aged 75
and over is set to rise by 89.3%, to 9.9

million, by mid-2039[1]. This is placing
additional financial and operational
requirements on the NHS. UK healthcare
organizations are therefore looking to
new technologies, products and services
to help them continue to offer high
standards of healthcare.
[1] Office for National Statistics. Available from:
http://www.ons.gov.uk/ons/dcp171778_420462.pdf

The public will be able to use health and wellness apps to proactively manage their healthcare needs,
and use their own data and personal information to access the products, services and interventions
they need. An app is a software application that can be used on a mobile device. A health and wellness
app can contribute to any aspect of the physical, mental or social wellbeing of the user.

© BSI Group

BSI/UK/832/ST/0416/EN/DD

BSI Case Study Innovate UK

Solution

Outcome

About BSI

Innovate UK worked with BSI to develop
agreed guidelines and good practice for
app developers in the form of a BSI PAS.

The recommendations in this PAS help
developers to create wide reaching
innovative health apps, which will help
build on the UK’s expertise in the digital
area and its global presence in the health
technology sector.

BSI (British Standards Institution) is the
business standards company that equips
businesses with the necessary solutions to
turn standards of best practice into habits
of excellence. Formed in 1901, BSI was the
world’s first National Standards Body and
a founding member of the International
Organization for Standardization (ISO).
Over a century later it continues to facilitate
business improvement across the globe
by helping its clients drive performance,
manage risk and grow sustainably through
the adoption of international management
systems standards, many of which BSI
originated. Renowned for its marks of
excellence including the consumer recognized
BSI Kitemark™, BSI’s influence spans multiple
sectors including aerospace, automotive,
built environment, food, healthcare and ICT.
With over 80,000 clients in 172 countries,
BSI is an organization whose standards
inspire excellence across the globe.

PAS 277 helps developers make better apps.
It defines good practice and recommends an
approach to testing which will improve the
quality of the information provided by the app.
It helps app providers focus on ensuring the
advice being offered by the app is clinically
accurate and has increased the rigour of
testing, for both clinical accuracy and usability
of the app.
During the development of the PAS,
BSI built an independent steering group
with representatives from organizations
with expertise in app development,
healthcare professionals, patient groups
and professional bodies. This sharing of
expertise and knowledge allows for an
agreed single approach based on consensus
within the group. The broad range of views
from the Steering Group and those received
from the public consultation ensure the
final document promotes best practice
in the UK as a whole.

“If developers follow the process in
PAS 277, 90% of them will make
a better app and you are much
more likely to make an app that
will help people.”
Hope Caton, Founder, Healthy Games,
developer of Cigbreak

Defined quality criteria and guidance for
health and wellness app developers will
allow health care professionals to see which
apps have followed the recommendations
for developers. Moreover it will help them
to understand what good looks like for an
app to be used in the healthcare sector.
About Innovate UK
Innovate UK is the UK’s innovation agency.
Innovate UK works with people, companies
and partner organizations to find and drive
the science and technology innovations
that will grow the UK economy - delivering
productivity, new jobs and exports. The aim
of Innovate UK is to keep the UK globally
competitive in the race for future prosperity.

To learn more, please visit bsigroup.com

About PAS
A PAS (Publicly Available Specification) is a
consensus based standardization document
which can be initiated by any organization
in collaboration with BSI. Creating a PAS can
help organizations respond to emerging needs
within their sector, through a collaborative
and robust process of knowledge sharing
and consensus building around the
correct solutions.
Find out more at bsigroup.com/pas

Download your free copy of PAS 277 at
shop.bsigroup.com/pas277

