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Top 5 Trends and Uncertainties 

4th 
New regulations  & 
increased regulatory   
scrutiny

568 
responding

organizations

74 

countries

5th 
Prevalence & high  
adoption of internet - 
dependent services3rd Loss of key employee

2nd Influence of social media

Top 10 Threats 

1st Cyber attack

2nd Data breach 

8th Adverse weather

7th Supply chain disruption

9th Availability of talents /
key skills

3rd Unplanned IT & telecom 
outages 

6th Interruption to
utility supply

10th Health & safety
incident5th Security incident

4th Act of terrorism 

1st Use of Internet for 
malicious attacks
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ISO 22301 Uptake

24% 
of organizations are 
likely to increase BC 

spend in 2016 

11% 
of organizations will cut 

BC budgets in 2016 

37% 
of MENA-based 

organizations are 
increasing BC spend 

Professional services 

56%

Financial

53%51% 
of organizations claim using 
ISO 22301 as a framework 

for business continuity 
management 

Trend Analysis 

26% 
of organizations do not 

perform longer-term trend 
analysis

33% 
of organizations DO NOT 
use trend analysis results

SMEs are less likely to 
perform trend analysis 
than large businesses 

(74%)

58% 

Highest uptake of ISO 22301 seen in

37%

Retail IT/
telecommunications 

30%

Increased investment seen in 

Public 
administration 

Budget cuts expected in

Investment in Business Continuity 

Manufacturing

42%

IT/
telecommunications 

66%

Education 

20%

Health & social 
care 

18% 14%


